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FOREWORD 1 

The Applicant's Guide to thé Grants and Contributions PrograM  is 

designed to help .Canadian consumer and - voluntary organizations who 

work:in thé interest dif.theirmembers as consumers and who apply for 
funding under the Grants and .Contributions  Program of Consumer and 
Corporate Affairs Canada (CCAC). • 

The  Program:is...the-main vehicle by whiclibrganizations arè assisted -in 

addressing and in resolving consumer issues of significance across the 

country. The Guide explains the funding available, states the 

objectives of each  of the four types of funding, and provides assist-
ance in the.preparation of funding requests. An outline of the cri-
teria used to assess the organization and the proposed project is 
alsb» provided. _Tt .must bé'noted that a technical, assistance  manual 
for.applicants of:project - Contributions is also available. The manual 

aims tb help Organizatiens formulate project propOsals. 

Priority consideration is given to project proposals which address 

consumer issues of national significance or are of importance to a 
majority of consumers across the country. Proposals requesting 

.support for'regional and'local projects may be considered, where such 

projects have model application to other-regions of Canada. Since ' 

funds are limited, it.is impossible tosupport all the requests that 
are 'made. • 

No significant changes have been made to the Program and its budget 

-($1,816,000) remains unchanged froM'previous years. Former 

applicants, however., will_notice.that the Guide bas beerurevised to 

present the Program's objectiveS.,.criteria&nd prierities in clear 

-language, ConseqUently, sOmetitles.and 'headings may_have.changed. 

As.Was the case last year, the.Treasury Board requires applicants to 
sign and return with their,application, &declaration cencerning con-

-flict of'intereSt and paSt émployment.code.for public  office holders.' 
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Applicants should note that all information requested in the Guide and 

Application Form must be received by the Department before the request 
is considered complete. It is suggested that applicants read this 

Guide carefully before preparing their application. 



ELIGIBILITY AND EXCLUSIONS 3 

Eligibility 

In general, Canadian non-profit consumer and.voluntary organizations 

are eligible for the Grants and Contributions Program of Consumer and 

Corporate Affairs Canada -(CCAC). HoweVer, each type of funding under 

the Program specifically defines which organizations may apply. 

Exclusions 

The following are not eligible for funding under the program: 

o individuals; 

o profit-oriented organizations; 

industry and trade associations and other representatives of 

business interests; 

municipal, provincial or federal government departMents, agencies 

or affiliated organizations; 

'• political parties and organizations involved in partisan 

political activity. . • 

O  



SUBMISSION AND START DATES 4 

Applications should be sent to the following address before 

February 24, 1989. 

Chief, Voluntary Sector Division 

Consumer Services Branch 

Consumer and Corporate Affairs Canada 

Place du Portage, Phase I 

50 Victoria Street, 17th Floor 

Hull, Québec 

KlA 0C9 

The Regional Manager of Consumer Services is available to advise 

regional and local consumer and voluntary organizations on how to 

prepare project proposals. A list of. the Regional Offices is provided 
on page 30. 

Funding awarded to projects under the Program will be in effect on 
April 1 of the funding year of the request. 



CORE GRANTS 5 

Objectives 

These grants are intended to ensure that there-exists a national 

organization base which is linked•tù':a broad netWork of volUntary 

organizatiàns acting in the interest of , their memberS as .consumers. 

Voluntary organizations supported-by this type of funding must be able 

to respond:to consumer  issues  which encompass the whole of the country 

and which affect Canadians in some national context. 

Allowable Expenses 

A core grant is an annual payment which goes -into a national voluntary 

consumer organization's general operating budget. Operating costs are 

those which arise from an organization's on-eing work including 

permanent staff salaries', rent and.overhead rexpenses. The - 

, organization must demonstrate that the grant will be used  • o offset 

these costs: • 

Who May Apply 

Eligible are national consumer organizations:• 

federally incorporated under Part Two of the Canada Corporations 

Act . or under a:special Act Of the.Parliament of Canada; 

°- the • majority of Whose active'members aré not paid staff; 

:7 Whose members .are.repreSentative of;- and supported  by  the 
—.constituency,t.he organilation serves; . . 

° WhiChrcan demonstrate thattheir meMbership controls .policy-making 

' either directly or via democratically elected decision-making , 

:-. bodies', • and Which has active :participation - of-affiliated- regional 

and local  organizations; and - 
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° whose operation and activities favourably'affect consumers across 

the country, including non-members of the organization. 

Funds Available 

The totai.amount Of funding'available nationally for core grants is 

$200,000: The' maximum amount per recipient is $200,000 in any given 

fiscal year. 



ADVOCACY GRANTS 7 

Objectives 

These grants are intended to ensure that there is competent, 

professional advocacy at the national level, and that this 

professional advocacy is available to benefit consumers across. ..the • 

country. Organizations receiving advocacy grànts should share their 

expertise and skills - with  consumer and  voluntary organizations,'as 

well'as-represent consumer - interests -ben:ire regulatory boards, • 

marketing boards and other judiciary bodies at the national level. 

Allowable Expenses 

An advocacy grant is an annual payment which goes to a national 

consumer advocacy organization's general operating budget or towards 

defraying costs associated with particular national representations. 

Operating costs arise from the organization's advocacy work for, and 
with, consumers and/or consumer organizations. The organization must 

demonstrate that the grant will be used to offset these costs. 

• Who May Apply 

Eligible  are national consumer  and/or advocacy,organizations: 

° - which'are non-profit corporations incorporated'under Part Two of 
the 'Canada  Corporations'Act or under. a:special Act of the  

ParliaMent of Canada; • 

° which are acting in the interèsts of consumers and/or in support of 
conslimer organizations; ' 



° which have a professional staff to advocate at the national level 

and have the facility to share such expertise with consumer 

organizations across the country. 

Funds Available 

The -total amount offunding available nationally for advocacy grants 
is $200,000. The maximum amount per recipient is $200,000 in any 

given fiscal year. 

8 



. DEVELOPMENT GRANTS -  9 

Objective  

This type of  funding is aWarded to help organizations develop 

techniCalSidlls,and build working - relationships with other« 

organizations working in the interest of their members as consumers. 

.Tt :encourages. éxternal working*relationships and also rèSponds tOthe,. 

-:.internal7organizational-néeds.of these groups.: 

In the past, awards were an incentive to consumer and voluntary 

organizations to develop -projects aimed at achieving an improved 

financial base within their constituencies. Priority consideration 

was given to proposals based on the development and implementation .of 

attainable financial self-sufficiency strategies where it was evident 

that such strategies-would enhance the organization's capàbility to 

represent the consumer  interest. Subsequently, priority 

consideration was given to proposals flowing out of the self-

sufficiency strategies funded and based on the preparation of formal 

business plans intended to enhance the organization's capability to 

represent the consumer interest. 

This year, priority will be given to, proposals which aim to examine 

and evaluate th•-efficiency, cost, possible.streamlining and even: 

profitability of services and products offered by the organization. 

Funding under the priorities established in previous years is still 

available  for organizàtionS that did .not receive such funding:for 

these activities. 

Because  of the  limited fUnds availàble, requests from regional - 

federations and national associations  will-have precedenceover - 

requésts fràm their'member Organizations. . 
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Allowable Expenses 

These grants are provided only for direct costs associated with 

specific development-related activities such as those mentioned above, 

and only for periods of up to one year. The recipient of a 

development grant must use the funds to offset direct costs associated 

with these specific activities. 

Who May Apply 

Eligible are consumer and voluntary organizations which are: 

o incorporated as non-profit corporations under appropriate 

provincial legislation, under Part II of the Canada Corporations 

Act or under a special Act of the Parliament of Canada; 

o applying for incorporation as specified above, even if the 

application for incorporation has not received final approval when 

the CCAC funding application is submitted. 

Funds Available 

The total amount - of funding available for development grants is 

- $200;000. The maximum amount that can be allocated to any one 

organization in any giyen year is $50,000. . 



PROJECT CONTRIBUTIONS 11 

Objective 

Project contributions are intended to assist consumer and voluntary 

organizations working in the interest of their members as consumers in 

responding to consumer issues which arise in the marketplace and are 

of significance across the . country. Through specific projects, the 

organizations Will further define the consumer issues and take 

responsible action to address them. 

Projects must have a clear focus on specific consumer issues (see 

definition on page 27) and relate to issues of importance to a 

majority of consumers. Projects must clearly identify objectives 

likely to contribute to the resolution of a consumer issue. Whenever 

possible, projects should involve marketplace participants, e.g. 

business, trade associations, other voluntary associations, in 

addressing the issue. 

Naturally, priority consideration will be given to applications that 

address issues at the national level. It is recognized, however, that 

the interests and concerns of local and regional organizations often 

result in project  •proposals of more localized impact. Where such 

requests for project funding have a model application ta  other regions 

of Canada, they may also be considered for funding. The following are 

two examples of project proposals that address consumer issues and 

meet the criteria for this type of funding: 



EXAMPLE I: SERVICE  CHARGES  

° Recognizing that financial institutions seemed to be relying 
less on the interest—rate spread tci ensure their financial 
viability and that service charges were being used 
increasingly', the funded organization carried out a survey of 
'consumers across Canada to determine the extent of consumer 
concern with the service fees charged by financial 
institutions. Survey results and recommendations were 

•brought to'the attention of financial institutions through a 
series of meetings. The study results helped to mobilize 
'public interest around the issue. The issue has since been 
examined by the House of Commons Standing Committee on 

-Finance and Economic Affairs. The industry has had to 
respond to the concerns raised. A Bill was tabled during the 
.last session of Parliament . requiring new disclosure 

• information about fees and charges relating to consumer 
accounts. 

EXAMPLE II: TELEMARKETING 

° The issue was the increased use of telemarketing in the 
marketplace and the problems faced by specific classes of 
consumers as a 'result. The nature of the telephone industry 
in British Columbia made it appropriate for this sort of 
project; data applicable tà other parts of the country were 
obtainable. 

A survey of consumers Was carried out and focus groups Were 
held'. The results were analysed and compiled into a research 

. .report which received fairly extensive distribution within 
the telemarketing industry across.the country. 

:The research report led to dncreasing pressure.to regulate 
the teleMarketing_industry. HOwever, industry is expected to 
regulate itself through the implementation of , a telemarketers 
code of ethics.' 

1 2  
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In both examples given above, the interests of consumers across the 

•country are represented by organizations employing a constructive 

approach to addressing an issue and pressing for its resolution in 

the marketplace. In each case, the project proposal outlined a clear 

method for carrying out the project and indicated how the data 

collected would be used to effect change in the marketplace. In both 

cases, the organizations went on to present  crédible data in support 

of the consumer point of view. The projects had an impact on 

consumers in all regions of the country. 

Allowable Expenses 

In the case of contributions, allowable annual expenses include 

defined categories of expenses incurred by the sponsor in carrying out 

the project, and include direct and indirect project expenses. Both 

types are listed on the financial forecasting and reporting forms as 

Part A and Part B expenses (see page 23). Fifty percent or more of 

the total funds awarded to a project must be spent as Part A allowable 

expenses. 

Finally, contribution funds awarded to an organization are subject to 

•the terms of the Contribution Agreement signed by the organization and 

•the Department. 

Funds must be spent only on the Project underway in that fiscal year 

and cannot under any circumstances.be  diverted . for other use. 

ExpenseS associated with the project are to be reported every 

financial,quarter and are .subject to audit. 
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Who May Apply 

Eligible are consumer and voluntary organizations which are: 

o incorporated as non-profit  corporations  under appropriate 

provincial legislation, under Part.Two of the Canada Corporations 

Act orunder a special Act-of the Parliament of Canada; 

o applying for incorporation  asspecified above, ,  even if'the 

application for incorporation has not received final approval when 

the CCAC funding application is submitted. Incorporation is a - 

mandatory requirement; 

o demonstrating the competence, credibility, accountability and 

confidence to carry out the project(s) in question; 

o capable of communicating effectively with consumers who are not 

members of the organization itself and other consumer 

organizations. 

Funds Available 

The total amount of funding available for project contributions is 

$1,216,000. The maximum amount that can be awarded to any one 

organization in any fisCal . year, .is $500,000, while the maximum amount 

per project,is $100,000 in any given fiscal year. Funds are normally 

: awarded prior to the beginning - of the financial year whiCh runs from 

April 1 to March' 31 -of the next calendar year, but may be awarded . 

throughout the year to address new or emerging  issues,  Subject to the 

availabiiity of funds. 



Other Sources of Funding 

. This refers to other sources of government funding  only If von  

are not applying•fer funding with  any  other federal/provincial 

government department:or • agency, then-write N/A (not applicable) 

across.theSection. 

INSTRUCTIONS TO PREPARE AN APPLICATION 15 

Organizations applying for funding under the Program must fill out the 

"Request for Project Funding - Grants and Contributions Program"-formh 
(see page 18). HoweVer, organizations requesting Core Grants and/or -

Advocacy Grants need only complete Sections A, C and D of the 

application form. . 

° Part I .of the form: Application for Funding 

A. Identification on Application 

Name: Provide the full title of the organization along with 

any abbreviations frequently used. 

Address: The. address should include particular information,such 

as floor, suite or room number, street number and postal 

' code. Should a Post Office Box be designated as the - 

official mailing address, do not provide the. street 

, address in this space. 

Executive Director/: The nameS of the Executive Director.and 

President - President of the organization. 

B. Type 'of Funding Requested: (For Project Contributions, and/or 

Development - Grants only) • 

Please read the sections on Project Contributions and,Development 

Grants before designating which type_of funding is being sought.' 
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D. The Organization 

Questions in this section are straightforward. The "special 

population groups" mentioned in D.3, is reference to specific 

constituencies such as the disabled, elderly, youth, natives, 

' women or low-income populations. 

D.5 réquires. a statement  about the structure of the applicant 

organization, the nature of its financial and working 

relationships with other voluntary organizations and/or 

affiliates. 

° Part II of the form: The Proposal 

. The organization should provide the names of the persons responsible 

- for the project activities'and the person accountable for the money. 

A. The Issue (Consumer issue) 

Consumer issues are the focus of contribution funding. (See page 

27 of this Guide which provides the definition of a consumer 

issue.) In presenting the proposal, identify and describe what 

the consumer issue is, indicate why it is important to a majority 

of consumers, and how, with organized effort it can bé addresséd. 

B. The Workplan: 

The WorkplanShoùld outline*the entire project. The project. 

goalà-and-the steps •(by quarters) that. will be followed to - 

achieve 'these . goalS should-be displayed The workplan should 

provide evidence as to,how well the project is organized; how the 

project addresses the issue, and  to what'extent results can be 

achievect,'. within the given timeframe. .and budget. 
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C. The Budget 

The budget breakdown by financial quarter should demonstrate how 

the expenditure of funds supports the workplan and the goals of 

the project. Applicants are encouraged to display the budget 

information in a manner that corresponds to the workplan. 

The information .requested in'C.2 is needed-  to determine the 

-applicant's financial position and to assist.in  meeting the audit 

requirements.outlined on page 26 of this Guide. 
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SAMPLE 
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REGUEST FOR PROJECT FUNOING - GRANTS ANO CONTRIBUTIONS PROGRAM 
DEMANDE DE SOUTIEN AUX PROJETS - PROGRAMME DE SUBVENTIONS ET DE CONTRIBUTIONS 

GLUDEIJULI LIGNES DIRECTRICES 
. 

 
I. &Ney anawer  et  questions wiln perdront «Mua«, oNy. 

Voua« répondre Mammon( à tout« I« questions en ne (marner nt ON IM renseignements 'menant& • • 
.2. fi» hNowino Informent mint .be mentant • • Pnère de dom« les imesimenunte aunenter 
• a) M audit« «Mena of the orgittinanYa marlous rates IMome and emmena dag with Me eus«. nantie Sit  edtreea.'  

•Un Etet «Me des mea« et «pane« de CorgaNeeta« oc« rit «Mar dli cy» Me men et ruine« du winnzeleun 
D) Furialida requelleed end t'am« hem al orner somme: 

La Monument ramendé C  tout« Na eue« soumet et la Itnencement eau« 
c) A workplen d the prol«t proposai depleyed by Mendel guetter. 

Le plan de eu« dételé du eciel latalbel. pat trame» complable • 
AbudGet eralratroporta and match« the wcaltplart 
La budget «MIN Ange« du 01.1*.einhel• • 

3. (Mi «Minent al Incorporation. Mil  et boom« • candIVOI1 of ellsteRy atartinp 1,0E111481 
Vaut« gendre 1.011 dederallon de conallution en socalliS (À per« da 19E74E. Encan cru» Crandlen didnaleMElal. 

4. M appleenra guide Io proie« stoponalre 4 sysinle. • 
Le Guide de presantalon d« demandes de «Ulm aux nues est C la daman« du dentandea. 

I -  APPLICATION FOR FUNGINQ - ERMANDE- DE FINANCEMENT 
A.  Idattiflarden et Apodes« Irisent« da dapeendent 
Noms- Nom • 

Adrar» - Adret« 

Cay - VIS _ pmvdca Pau« Cale - Code panel 

Ex•Dir. -, Oirecteur. Presle« -. Président Tnecnone Na. - (0 de Mea» 

IL Type « Penang Renteetea Tale de tanneentent demandé • 

C. ' Otteee gemme el tond«, effleteted Are« «am, de Ilimaseasel 

Fermat requested Arrose awarded (I) axent) Oete swerded (V appeseel . 
Montant denwaN limant accordé (el connu) Oeta de rémodon (al partnent) 

S S. 

AITICIWIt niqueeled . Plein:• Cale decened 
Montent demandé Montent en guiper, Oete de refus 

$ S. 
At ne Amenda I C. - Joindre Its. d'arma» I C. 

- D. The Oreanizedoe l....011•11111116,11 • 

1. What are Me «Mary °Onan« and 'Mid« ot the «parangon? 
Cos« nom tee Margaux Minces et «Pen« de votre ordmiestiont 

• • 2. How bang has MN organiardon tom In indelenos? . . ' . Demie combien d'armé« voire orgenleseon exial-bellal • i . • ' SII! . 
, 

 - ' 3. Oole'  Oie organtration moment «mal populeedi prodet? ' • . E  Tee No . Velu ortlaNsaden recreeenteedle des gmupee de comœrrateure maculant . Cul • • ' D Non • • . . . • • • • • • • I »o. vmom . . . 
• Si oui. amui«  

• • 
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b. 77* tookstlon must Do Vaned by  5541m,  err steno authority  5534 orrradon 
Cede demur Oort *re err par re pereonne  0 ware orporetron Porbiltet ht Mro 

Serum Terror •—• Traction,. 

4. How many member* re In tree orpantrallont Meer Ow the aepeeterote number In the fore*: carper. r roessar: 
Cerro de truer ronserradon comptrtre? Vertu lour& be corns rormareer Par Onilaina des  01144611 «MigttilL  44*  knéent 

Fr Percents Suburb» to brume Sustainer mar» • awes ate« (5oecaty) . 
Meer« acre Monier au megrim alombres derriere Clients re« (Versa Pricarrl 

• 

3. Provide deeirron of theatres» of your formal onreatedon end stets du honer and worn° nitellonerdpe tut rest baffler' Veg Orgonlulendes Oreleitee 
andilx locals and any eh« onsimarcal or raise. Provide se Appendix I 0.5. 

Orrivez le structure neonate de votre oroeniarlon et 101.5 4101 dee rations enemikee et re redone de rifel qul roar. entre kroner/al serare  et 
re orpruellom attree ou ralleiree. riven  E Otre framer 1 0.5. 

THe PROPOSAI. —  LA PROPOSITION 

ACC4C4.e  b Proiect Contntrons and Development Garr. 
Rom& al Wert err eterenee  dl contrutirri  .5  110150  au de revendon de reeloopernt. 

A. Thsts4*—t.aqueaSb  
1. 4485  elate 'he Careen« "le Weà:el MIS SCIMIY Intends le «Mr.« ana Me any ale le le imaattett Slue le consumer&  .14 41W  It Maass to the 

nereetplace, Attach tie Mende  U A.1. 180er4*e for reed deIrdemej 
Orr« briranunt  4  reran de cracammion it  Jew» eatte =WU eat mare nrondra it  Warr purer are Question eat IteXelete One Sr 

corroironerra et comer re ae nature du narctr rIndre  580.  ruiner  U A.l. Conerlea ie ore pc« lee dannlerret. 
• 2. Provide bencround Women Sr le marred role« to vas bur Arch es borer  4 A.2. 

fourrderea tout oar tereernerre roe re jug«  9504414è 0051.5558504.8*4*5  Ur  44144M  A.2. 

3. retry ether pryer:arm Orragra rue« ers ammo err  sI oarreere b  Ms 54481 4*  desert* ewe rote to adagio«) ltdo MMus. Attache, 
Amanda 11 A.3. 

NORM« Ise aurae cernérleans (y orals lee orpeniserne effaiéee radiarer dui perripenut  41  POW  II  diced« ce «Mee Wont pour fie/ CM 
ausalot rare  è lee cremate  I A.3. 

L Th.WiMp4.—LspIsndisisWI  
1. Many limey and dertbe the rierves or the crotect end ebe err to be  141511 58 Will  et be star Ureter. Attert es /acerb  N 8.1. 

Entrees  51  44011053  terernent tea oetectes a. wee  projet .5  4.  rePee Par lutiorhas MOM emir« Cc« ies nS4..  Join» à dli  4411541 58.1.  
2. Attar a  $chedule of the entree werh we  41 isolertietert we climber to  11415  45  outset roar This inferidon rut ruble *way  58 4* aupçort tee 

Mier burr. Arch Is Arlene  8  8.2. 
error  Is  Gruber die =Mrs quo rue ram« cheque rinser en aye <MP Madre vas rascals. Cos renertrefirne Cohere re* on len clirdeS 

Duret It  dotard  Is  wooer Soiree  E  tare darner 8.2. 

C. The Budget — la budget 
I.  Abort a burr« bearran veer aupporte du warren rid clearly alders the mount or her mound for direct 1108  tarter project core. (See Quirt 

Argil as Aprierott I C.1. 
ernes un buret ateetal  4054.4 et, pen ete trowel et Ureic raiment le brat der rode comer tux core recta et bracts du turf. Mk  Is 

err. Jere  è re dinner  50.1. 

2. prem. Si  suit•d atelement ot the Ordrattion's previous refs Income and emperor Mongrel die auditor's rare and address. Attach« rends 20.2. 
Job**  is 44t earth dee ricers  .5 4..  dermas de Pan denier Mr due le  flou it retiree du vérificateur. eindre titre rune» II 0.2. 



ASSESSMENT OF APPLICATIONS 20 

Consumer and Corporate Affairs Canada is accountable for the financial 

resources it awards to consumer and voluntary organizations under the 

Grants and Contributions Program. It must ensure that funds are 

awarded with reasonable assurance that they will be used effectively 

and for the purpose for which they are intended. When an application 

is received, the Department will: 

determine that the basic eligibility criteria have been met; 

o determine the extent to which the request for funding 

relates to the mandate of the Department and applies to 

addressing consumer issues that are of importance to a 

majority,  of consumers across the country. 

Once the conditions outlined above have been met, the Department will 

then: 

o assess the capacity of the organization to carry out its 

intended activity; 

o assess the project proposal. 

Assessing the Organization 

In order to,ensure that funds are awarded with reasonable  assurance 

that they will be used effectively, organizations'submitting funding 

applications will be assessed in terms of their accountability, 

competence, confidence . and credibility. (Please see Definitions on 

page . 27.) Consideration . T;7111 also be given to: 

o the ability to acquire funds from a variety of sources; 

o the ability to encourage participation, self-reliance and self-

help; 
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o the ability to keep its members/volunteers, peer groups and the 

•general public informed of its activities. 

II Assessing the Project Proposal 

Project proposals must demonstrate: 

a.good understanding of the issue;  

o that the issue is significant and important to many Canadian 
consumers; 

o that the objectives are clear, realistic, result oriented, and 
measurable; 

o that the project workplan will contribute to the resolution of a 
consumer issue or in an increased understanding of an issue across 
the country; 

° that all steps are included  in the workplan; 
• 

o that the project has a definite life span, i.e. One year or less; 

o the degree of involvement of members/volunteers in the project; 

o that the total amount for Part "e allowable expenses sxceeds 50 7.  
of the total request for the - project; 

o that the Prbjèct  objectives  and results are amenable to. 
evaluation. • 
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LANGUAGE POLICY 

When the Department provides financial assistance to national consumer 

and voluntary organizations or for national activities, the 

organization must be able to publish documentation of equal quality in 

both official languages and provide direct service in both official 

languages. 

• The Contribution Agreement 

Once approval for funding is given, a detailed Contribution Agreement 

will be drawn up with the Department. This agreement will outline 

when payments will be made, the allowable expenses, the portion of 

expenses to be borne by the Department and those to be borne by the 

recipient, accounting procedures, and progress report requirements. 

Forecasting and Reporting 

The Contribution Agreement  (contracts) signed by both the Department 
and the recipient Of project contributions funding contain specific 

• references to allOwable expenses. All allowable expenses are listed 

on page 23 and on page 1 of Schedule A of the Contribution Agreements. 

- These specific allowable expenses are also listed on the left hand 

side of the fo'recasting and reporting forms which successful 

applicants will receive along.with thesContribution Agreements and are 

to be used in forecasting and reporting quarterly project expenses. 

Organizations need not necessarily use official forms for, quarterly 

reporting requireMents, as long as appropriate information is 

reported, the 'format may be determined by the organization. 
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-Allowable Expenses 

The categories of allowable'expenses are straightforward and can 

accommodate unforeseen project expenses. As a'convenience, applicants 

are encouraged to use these categories of allowable expenses in 

developing and displaying their workplan and budget. A sample 

forecasting and financial reporting form follows on page 24. 

ALLOWABLE EXPENSES Examples 

PART "A" 

SALARIES AND BENEFITS 

CONTRACTS FOR SERVICES 

TRAVEL EXPENSES 

of employees working on the project 

for research, special assistance, 
contract employees, etc. 

for persons working on the project or for 
the Board of Directors when project 
approval is sought from the Board 

MATERIALS . includes office supplies, printing, 
postage, courier 

ACCOUNTING bookkeeping and audit fees relative to 
the contribution only 

OTHER (SPECIFY) related to the project's objectives only 

PART "B" 

. RENT AND pupidc UTILITIES office rental, hydro - , heat, telephone, 
etc. 

EQUIPMENT AND USAGE - -rental of office equipment spedifically 
 . requested in the-project proposal and 

:approved by the - Department 

OTHER (SpECIFY) ..related to the project's objectives only;' 
tan include liability insurance 



I. Consumer and Consommation 
Corporate Affairs Canada et Corporations Canada 
Consumer Services Services aux consommateurs 

1st INSTALMENT 
1er VERSEMENT 

Group — Organisation Title of project — Titre du projet 

D-J M Y-A 0-J M Y-A D-J ' M Y-A ' 0 J M Y-A Period covered by this report 
To  Période visée par ce rapport From 

01 I 04 I I Au I 30 I 06 I Fm To 
ou I Du I 01 I 04 I I Au I 30 I 06 I  

Allowable expenditures Organization's contribution Minister's contribution 
Dépenses permises Contribution du bénéficiaire Contribution du Ministre 

PART "A" - PARTIE «A» 
Salaries and benefits 
Salaires et avantages  
Contracts for services 
Marchés de services  
Travel expenses 
Frais de déplacement  
Materials (includes office supplies, 
printing, postage, courrier) 
Fournitures (comprend matériel de 
bureau, impression, poste, livraison) 

ACcounting - audit fees 
Comptabilité - honoraires des . 
vérificateurs — 
Other (specify) - Autres (préciser) - 

PART "B" - PARTIE «13» 
Rent and public utilities 
Loyer et services publics  
Equipment and use . 
Equipement et usage  
Other (specify) - Autres (préciser) 

Came. CCÀ-2403 (1-861 

PRÉVISIONS BUDGÉTAIRES 
24 

In order to avoid any delays in the Issuing of the cheques, all expenses reported on this form must appear in the section 
entitled "Allowable Expenditures" in Schedule A. Please attach your progress report. 
Afin d'éviter les délais dans l'émission des chèques, toutes les dépenses inscrites sur cette formule doivent apparaître dans 
la section «Dépenses permises» à l'annexe A. Veuillez joindre votre rapport d'activité. 

NOTE: Allowable expenses listed under Part "A" are considered to be direct costs chargeable to the project. Allowable expenses 
listed under Part "B" are indirect costs and are also chargeable to the project. The total direct expenses charged to the pro-
ject MUST Excgli 50% of the total project expenses. 
Les dépenses peeses dans la partie «A» sont des dépenses directes imputables sur le projet. Les dépenses permises figurant 
dans la partie «B»sont des dépenses indirectes et sont également imputables sur le projet. Les dépenses directes DOIVENT 
REPRÉSENTER PLUS DE 50% des dépenses du projet. 

CASHFLOW FORECAST 



Consumer and Consommation 
Corporate Affairs Canada et Corporations Canada 
Consumer Services Services aux consommateurs 

2nd INSTALMENT 
2e VERSEMENT 

I. 

Amount of contribution 
Montant de la  contribution 

Title of project — Titre du projet Group — Organisation 

ACTUAL EXPENSES•CASHFLOW FORECAST DÉPENSES RÉELLES-PRÉVISIONS BUDGMIRES 25 

In order to avoid any delays In the Issuing of the cheques, all expenses reported on this form must appear in the section 
entitled "Allovvable Expenditures" in Schedule A. Please attach your progress report. 
Afin d'éviter les délais dans l'émission des chèques, toutes les dépenses inscrites sur cette formule doivent apparaître dans 
la section «Dépenses permises» à l'annexe A. Veuillez joindre votre rapport d'activité. 

NOTE: Allowable expenses listed under Part "A" are considered to be direct costs chargeable to the project. Allowable expenses 
listed under Part "B" are Indirect costs and are also chargeable to the project. The total direct expenses charged to the pro-
ject MUST EXCEE15- 50% of the total project expenses. 
Les dépenses peeses dans la partie «A» sont des dépenses directes imputables  surie projet. Les dépenses permises figurant 
dans la partie (13) bolt des dépenses Indirectes et sont également imputables sur le projet. Les dépenses directes DOIVENT 
REPRÉSENTER PtUS DE 50% des dépenses du projet. 

ID-J M Y•A . 0,1 M VA D-J M Y-A s D-J M Y-A Period covered by this report 
Période visée par ce rapport From To To 

Du I Au I ou 01 I 04 I I Au I 30 I 06 I From 
01 I 07 I I I 30 09 I  

Actual expenses . Cashflow forecast 
Allowable expenditures Dépenses réelles Prévisions  budgétaires 

Dépenses permises Organization Minister Organization Minister 
Bénéficiaire Ministre Bénéficiaire Ministre  

PART "A" - PARTIE «A» • Salaries and benefits . 
Salaires et avantages  
Contracts for services 
Marchés de services  
Travel expenses 
Frais de déplacement  
Materials (Includes office supplies, 
printing, postage, courrier) 
Fournitures (comprend matériel de 
bureau, impression, poste, livraison) 

Accounting - audit fees 
Comptabilité - honoraires des . vérificateurs . ..  
Other (specify) - Autres (préciser) 

PART "B" - PARTIE «B» _ , .... _ i. „:...-: .1 
Rent and public utilities 
Loyer et services publics  
Equipment and use 
Équipement et usage  
Other (specify) - Autres (préciser) 

- 

Canacrd CCA•2403 (1-88) 



AUDIT REQUIREMENTS 26 

Organizations receiving project contributions may be required to 

submit an audited statement of all expenses related to the funded 

project. In addition, the organization may be audited at any time by 

the Department, by independent auditors retained by the Department, or 

by independent auditors retained by the recipient organization and 

approved by the Department. In the latter case, the extent, coverage 

and scope of the audit will be determined by the Department in 

discussion with the auditor. 

Audits of organizations receiving project contributions will be 

arranged in the following manner: 

• organizations receiving contributions of $25,000 or more will be 

audited; 

o organizations receiving contributions of less than $25,000 but 

more than $10,000 will be audited on a random sample basis; 

o the financial information contained in the quarterly reports of 

organizations receiving contributions of $10,000 or less will be 

examined by Department's internal auditors. If further 

examination appears to be warranted, an independent outside audit 

may be arranged. 
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Accountability refers to the relationship and response of the 

organization to its members, its particular constituency and the 

general public. As applied to federal funding, it refers to its 

ability to carry out projects in accordance with agreed upon 

conditions. 

Competence:'refers.to the management and subject matter expertise 

identified with any particular organization. It includes the 

organization's ability to be well informed, thorough in its work and 
objective in presenting its position. 

Confidence: refers to the ability of the organization to represent 

itself among peers and those organizations with which it aspire to be 
equal. 

Consumer: is the one who purchases a good or service in the 

marketplace for private use. 

Consumer Issue: is a situation which can arise whenever the 
marketplace fails, or may in future fail, to function according to 

reasonable consumer standards regarding availability or cost, or 

quality of goods or services offered in the marketplace through the 
public and private sector. 

ConSumér Organization: is a...voluntary organization which represents 
its members  as  consumers or in which major.aspects of its programs or 
services are related to the consumer interest. 

Contribution: is - a conditional payment for. which the government will 

not:receive any goods or services. . It is subject to an audit, and 

strict aCcounting is required. It is:intended to contribute to the 
program . of an organization,by funding a, specified project. A 

contribution will . not be used for "core" or sustained funding. 
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Credibility: refers to the reputation of the Organization. It is 

often based on its past performance and the perceptions of other 

• organizations in the marketplace. 

A good or service is understood to include anything to which an 

economic value can be affixed (e.g,. food, insurance, communication, 

transportation). 

•Grant: is an uncdnditional payment to . àn organization for which the 
government will not receive any goods or service. It is normally made 

in a "lump sum" payment or instalments upon receipt of approval from 

the Minister. No formal accounting is required to satisfy eligibility 

. criteria. However, organizations may be requested to provide final 
reports on activities carried out or on the use of funds. 

Local Organizations: is one whàse membership and/or scope of action is 

drawn from or limited to an area smaller than that which applies to a 
regional organization. 

The marketplace: is understood to refer to any setting where goods or 

services are offered for purchase (e.g., not including informal sales 

of used goods from neighbour to neighbour). 

National Organization: is consldered to be one which has a 

headquarters office with Canada-wide activities . and/or membership,  or 
 can present evidence that such - a scope . of oPeration is being 

developed. 

Project: is a one-Xime, non,›-reCurring.undertaking which has specific 

and Clearly defined objectives, restilts,-a definable - beginning and end 
and a duration of one year Or.less: 
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Purchase: is understood to include any arrangement involving an 

economic transaction (e.g., lease, rental, purchase, indirect 

transaction through payment of taxes). 

Regional Organization: is one whose membership is drawn from and/or 

its scope of action is Iimited to geographic areas identified for 

administrative  purposes by CCAC as Atlantic, Ontario, Québec, Prairies 

. and Pacific. 

Voluntary Organization: is a group of people legally incorporated and 

freely organized around some common cause which is not profit 

motivated. For the most part, members donate time and talent to the 

objectives of the groups and they determine the direction, priorities 

and operation of the organization. 
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