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The Chief Information Office has chosen New Life Opaque paper for the inside of this publication.

This Environmental Choice Program paper meets high standards of performance across a whole range
of environmental attributes such as the amount of wood fibre and energy that are used to make the paper,
and the quantity of emissions, effluent and solid waste that are generated in paper production.
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Infrastructure Services

Jenny Steel has a team of experts in network and telecommunications services, corporate messaging,
database and Web infrastructure, desktop and server infrastructure, software distribution, and IT
architecture. They provide our core utility services: network, corporate servers, desktop engineering,
e-mail system, support to corporate databases (IFMS) and Intranet, software quality assurance and
distribution, and a shared datacentre at C.D. Howe Building for the CIO and servers from various other
business units.

Client Services

Gary Donovan and his team offer a variety of technical services: our CIO Client Service Improvement
Initiative; LAN services, remote access and CIO IT Call Centre services for clients in the NCR and Prairies
and Northern Region; IT security; the IM Call Centre for Strategis and the Business Gateway; and NUANS.

Information Management and Business Services

The Information Management and Business Services Branch headed by Bob Porter provides services
for the department in five main areas: Strategis and Business Information Services; Library Services
and Information Integration; Distribution, Mail and Records Services; Application Management and
Innovation Services (AMIS); and the “back office” strategy.

ted in 2000 as a focal point to lead and integrate Industry Canada’s GOL efforts.
, that Ellse Boisjoly and her team work on include: coordination of Industry
, ices to be on-line by 2003; management and development of the
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