


Key Contacts

CIO IT Call Centre
ciocentre@ic.gc.ca
(613) 946-5555

The CIO IT Call Centre provides
knowledgeable IT telephone support
and information to Industry Canada
clients.

Industry Canada IM Call Centre

Strategis@ic.gc.ca

(613) 954-5031
1-800-328-6189

Formerly known as the Strategis
Help Desk, the Industry Canada
IM Call Centre provides technical,
content and navigation support
to Strategis users.

Library Reference Desk

library@ic.gc.ca
(613) 954-2728

The Industry Canada Library is here
to meet your information needs!
Whether you are looking for current
news, articles or in-depth information,
we have a variety of print and elec-
tronic resources available.

SPAM E-mail Box

SPAM@ic.ge.ca

E-mail us examples of your SPAM
to help us improve the current list
of filters and minimize the amount
of SPAM e-mails that reach your
desktop.

AMIS Hotline

AMIS-Hotline@ic.gc.ca
(613) 948-5360

This AMIS Hotline is available to Web
site managers to report technical
problems on their site. Problems
must initially be reported by e-mail.

EPIC Help Desk

EPICHELPDESK@®ic.gc.ca
(613) 957-4152

The EPIC Help Desk is the first point
of contact for all EPIC publishers to
assist them with technical questions,
training, customization and guidance
related to electronic publishing at
Industry Canada.

IT Security

ciocentre@ic.ge.ca
(613) 946-5555

The IT Security team offers practical
advice and guidance on how to keep
your computer networks secure and
virus-free.

Network Change Control
ChangeControl-Corpnet@ic.gc.ca

The change control system is used
to track, co-ordinate and schedule
all requests for additions, changes
or deletions to:

s the corporate network

e UNIX servers and SP node
environment

e corporate e-mail network

e corporate information
system/service LAN network

e Corporate hosts (DNS, IP, etc...)

e Local LAN changes creating
network impact (new servers,
large file transfers, etc.)

This publication is also available electronically on the CIO Web site http://icweb.ic.gc.ca/cio-api

The Chief Information Office has chosen New Life Opaque paper for the inside of this publication.
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Chief Information Office « Industry Canada

Doing the Right Things

CIO staff and management also believe that community involvement is an
important element of a workplace of choice. CIO staff are involved in a number
of community activities.

CyberKids, a grassroots initiative started by CIO employees, provides cancer
patients at the Children’s Hospital of Eastern Ontario (CHEO) with access to
rebuilt laptop computers for educational purposes. The program is coordinated
by Candlelighters and also receives support from Computers for Schools.
Laptops and software help to
expand the world for children
who are unable to attend
school or are in isolation
wards. CIO staff have donated
both their time and funds to
prepare CyberKids kits with
reusable surplus laptops and
appropriate accessories and to
provide support and mainte-
nance. Each kit is customized
to meet the special interests
and educational needs of the
recipient, and the children
retain their kits for as long as
they are in treatment. In

: Anne Sevigny presents a cheque for $4,600 to Jocelyn Lamont,
2002-03, the CIO raised $3,800  fxecytive Director of Candlelighters of Eastern Ontario and
and delivered 40 CyberKids kits. Western Quebec.

So far this year, $4,600 has
been raised and more will be
added as fundraising efforts
continue throughout the year.

During the holiday season each year, CIO employees also sponsor needy families
in Ottawa-Gatineau. In 2002-03, we sponsored one family from Ontario and
one from Quebec. In addition to providing cash and food for a full meal, staff
donated gifts for all members of each family. As in previous years, the generosity
of CIO employees was overwhelming — we were able to provide a sack of gifts
that would make Santa proud for all seven members of one family and all six
members of the other.

CIO employees are also very involved in the United Way campaign. The
2002-03 Industry Canada United Way campaign raised $484,788. The CIO’s
portion of that total was $38,422 and our participation rate was 57 percent.
The department’s target for 2003-04 is $500,000 and the CIO’s target contri-
bution to this goal is just over $40,000.

DOING THINGS RIGHT, DOING THE RIGHT THINGS: STRENGTHENING THE FOUNDATIONS

Accomplishments

Key results from the People and Workplace Agenda
included the following:

* an orientation program for new ClO employees
that involves both on-line information and
personalized support from a “lifeguard” to
assist them in their first few months;

= support for employee career development,
provided by posting internal job vacancies
on the CIO intranet site; and

« fostering a stronger culture of employee-driven
learning, achieved by encouraging DGs and
employees to become involved in Industry
Canada’s Career Advisory Panel.

In 2002-03, as a charitable activity, the CIO raised
$3,800 and delivered 40 kits to CyberKids to help
improve the quality of life of child oncology
patients.

Last year, CIO employees provided $2,365 and
a sleigh full of gifts to two needy families over the
holiday season.

The following CIO employees were honoured
with Queen’s Jubilee Medals to recognize their
contributions to the department:

Jan Belcher

Marie-Héléne Langevin
Micheline Lavergne-Brassard
Grace Moores

Jenny Steel
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