
 

 

 

 

 

 

 

Parks Canada Awareness Tracking Survey 2021-22 
Methods Report 
 

 

 

Prepared for Parks Canada 
Supplier name: Advanis Inc.  
Contract number: 5P004-200671-001-CY 

Contract value: $60,246.92 (tax included) 
Award date: March 31, 2021 
Delivery date: March 23, 2022 

 

 

 

 

Registration number: POR 135-20 
For more information on this report, please contact Parks Canada at:  
information@pc.gc.ca  
 

 

Ce rapport est aussi disponible en français 

 

 

 
  



 

 

 
Parks Canada Awareness Tracking Survey 2021-22 
Methods Report 
 

Prepared for Parks Canada 
Supplier name: Advanis Inc. 

March 2022 
 

This public opinion research report presents the results of an online /telephone survey conducted 

by Advanis Inc. on behalf of Parks Canada. In total, this research was conducted with 9,074 adult 
Canadians between June 1st, 2021, and March 15, 2022. 
 

This publication may be reproduced for non-commercial purposes only. Prior written 
permission must be obtained from Parks Canada. For more information on this report, please 
contact Parks Canada at:  

 
1-888-773-8888 or information@pc.gc.ca or at: 
 

Parks Canada 
2nd Floor (PC-02-E) 
30 Victoria 
Gatineau, Quebec J8X 0B3 

 
Catalogue number: 
R62-557/2022E-PDF 

International Standard Book Number (ISBN): 
978-0-660-41812-4 
 

Cette publication est aussi disponible en français sous le titre : Enquête de suivi de Parcs Canada 
2021-22 Rapport méthodologique 
 

Catalogue number: 
R62-557/2022F-PDF 
International Standard Book Number (ISBN): 

978-0-660-41813-1 

© Her Majesty the Queen in Right of Canada, as represented by the Minister of the Environment and Climate Change and the 

Minister responsible for Parks Canada, 2022 
  



1 

Summary 

Background and objectives 
 

Parks Canada protects and presents nationally significant examples of Canada's natural and 
cultural heritage on behalf of the people of Canada, and fosters public understanding, 
appreciation and enjoyment in ways that ensure the ecological and commemorative integrity of 

these places for present and future generations. 
 
Parks Canada undertakes tracking studies to understand the short-term success of its proactive 
efforts on Canadians’ awareness and understanding of the Agency and to measure corporate 

performance indicators. Tracking surveys have operated since September 2010 on a quarterly 
basis using a standard set of questions, except where interruptions occurred (e.g., federal 
elections). 

 
The Parks Canada Awareness Tracking Survey 2021-22 aimed to capture the adult Canadian 
population’s knowledge and  general awareness of the Parks Canada Agency, the effectiveness of 

its communication efforts, and critical cross-functional issues to help inform programs/services.  
 
The probability-based study was conducted in 4 survey waves, in both English and French, using 

a two-step approach where respondents were recruited by telephone to participate in an online 
web survey. Overall, 9,074 people completed the survey between June 1st, 2021, and March 15, 
2022. The data was weighted based on geographic region, gender and age using 2016 Canadian 

Population Census data. The total cost of this research was $60,246.92 (tax included). 
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