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Introduction 
 
 
The Privacy Act (the Act) gives Canadian citizens and people present in Canada the 
right to have access to information about them that is held by the federal government. It 
also protects against unauthorized disclosure of that personal information. In addition, it 
strictly controls how government will collect, use, store, disclose, and dispose of any 
personal information. 
 
This report is submitted in accordance with Section 72 of the Act which requires every 
head of a federal government institution to submit a report to Parliament on the 
administration of the Act within their institution during the reporting period. It presents an 
overview of the Access to Information Act activities carried out within the Canadian 
Environmental Asessment Agency (the Agency) during the reporting period of April 1, 
2017 to March 31, 2018. 

 
Established in 1994, the Agency came into being to prepare for the implementation of 
the Canadian Environmental Assessment Act, which came into effect in early 1995. The 
Agency is a federal body accountable to the Minister of Environment and Climate 
Change. The Agency provides high-quality environmental assessments that contribute to 
informed decision making, in support of sustainable development. The Agency is the 
responsible authority for most federal Environmental Assessments. The current 
Canadian Environmental Assessment Act, 2012 (CEAA 2012) came into effect on July 6, 
2012. CEAA 2012 and its accompanying regulations provide the legislative framework 
for environmental assessments. 
 

Organizational Structure  
 
 

The provision of Access to Information and Privacy (ATIP) services in the Agency is the 

general responsibility of the Director of the Information Services Division, which reports 
to the Vice-President and Chief Security Officer, Corporate Services, to fulfill its Access 
to Information Act responsabilities. 
 
The Information Services Division includes Information Management, ATIP, and 
Information Technology. The ATIP function is the direct responsibility of the ATIP 
Coordinator and a team of three ATIP Officers. 
 
The ATIP team administers the Act by: 

 Receiving Privacy requests under the Act, creating request files and tracking the 
processing of requests using AccessPro Case Management software; 

 Sending statutory notices to applicants, third parties, and the Privacy 
Commissioner; 

 Conducting necessary consultations; 

 Processing Privacy records for disclosure under the Act, in response to requests; 

 Responding to Privacy requests for correction of personal information held by the 
Agency; 

 Providing training and advice to Agency officials on interpretation and application 
of the legislation; 
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 Negotiating the resolution of formal complaints; 

 Advising applicants, third parties and complainants of their rights and obligations 
under the legislation;  

 Managing and reporting on privacy breaches; 

 Annually updating and publicly reporting the Personal Information Banks under 
the Agency’s control; 

 Conducting/securing Privacy Impact Assessments in support of the Act and 
associated Regulations, Policies and Directives of Justice Canada and the 
Treasury Board of Canada Secretariat (TBS); 

 Responding to Parliamentary Questions related to the administration of the Act; 

 Compiling statistics; and 

 Preparing, submitting and posting the Agency’s annual report to Parliament on 
the administration of the Act.  

 
 

Delegation Order 
 

 
For the purposes of the Act, the Agency’s “head of the institution” as defined in section 3 
of the Act is the President of the Agency.  
 
The responsibilities associated with the administration of the Act are delegated to the 
senior executive officers reporting directly to the President (Vice-presidents and General 
Counsel), as well as the Access to Information and Privacy Coordinator by the President 
for the effective administration of the program. The decision-making responsibility for the 
application of the various provisions of the Act is formally established and outlined in the 
departmental Delegation of Authority Instrument which can be found under Appendix A. 
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Statistical Report – Interpretation and Analysis 
 

 
The Statistical Report on Access to Information requests processed by the Agency from 
April 1, 2017 to March 31, 2018 is included in Appendix B of this report. The following 
sections provide an overview of key data on the Agency’s performance for the year with 
some explanations, interpretations and analysis of the Statistical Report for 2017-2018. 
 
 
Privacy Act Requests Received 
 
The Agency received 2 requests under the Privacy Act during the 2017-2018 reporting 
period. Figure 1 shown below is the disposition and completion time of both Privacy 
requests that were both received and closed during the reporting period. The Agency did 
not invoke any extensions (beyond the initial 30 days) for Privacy requests this reporting 
year. This is also reflected in Table 2.1 of the Statistical Report in Appendix B. 
 
 

Figure 1 

Disposition of 
Requests 

Completion Time 

1 to 
15 

Days 

16 to 
30 

Days 

31 to 
60 

Days 

61 to 
120 

Days 

121 
to 

180 
Days 

181 
to 

365 
Days 

More 
Than 
365 

Days Total 

All disclosed 0 1 0 0 0 0 0 1 

Disclosed in part 0 1 0 0 0 0 0 1 

Total 0 2 0 0 0 0 0 2 

 
 
Multi-year Trends  
 
Figure 2 below demonstrates that the Agency has received a low number of Privacy 
requests over the past few reporting periods. 
 

Figure 2 

 2014-2015 2015-2016 2016-2017 2017-2018 

Number of Requests 
Received 

2 0 0 2 
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Training and Awareness 
 

 
Agency employees are provided with training and guidance to assist them in fulfilling 
their duties under the Privacy Act. The ATIP Team provides advice and support on an 
as-needed basis.  
 
Training material developed in the 2017-2018 reporting period was utilized at the end of 
the current reporting period for all Agency employees to attend an overview of their 
ATIP-related roles and responsibilities between the ATIP Office and the Office of Primary 
Interest. The Agency held 5 training sessions in February 2018 and 105 employees 
participated in the sessions. Agency employees attended both in person at headquarters 
or via videoconference for regional office staff.  
 
Employees have been directed to take the Privacy-related training offered by the 
Canada School of Public Service. Training and reference materials are also made 
available to employees on the Agency’s Intranet site.  
 
 

Policies, Guidelines and Procedures 
 

 
There were no policies, guidelines or procedures implemented during this reporting 
period. 
 
 

Complaints, Audits and Investigations 
 
 
There were no complaints filed with the Office of the Privacy Commissioner of Canada 
during the reporting period. As well, there were no investigations and no appeals have 
been filed with the Federal Court of Appeal. 
 

Monitoring and Reporting 
 

 
The Agency continues to ensure compliance with the Privacy Act through effective 
reporting and monitoring mechanisms. Weekly ATIP reports are prepared for the Vice-
President and Chief Security Officer, Corporate Services, and shared with members of 
the Executive Management Committee. These reports include detailed status of 
individual requests, compliance statistics, and any complaint investigations.  
 
Special reports are also submitted to provide justifications for any time extensions or 
sensitive requests. 
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Privacy Breaches 
 
 
No material privacy breaches occurred during the 2017-2018 reporting period.  

 

 

Privacy Impact Assessments 
 

 
No Privacy Impact Assessments were completed during the 2017-2018 reporting period. 

 

 

Disclosures under Paragraphs 8(2)(e), (f), (g), and (m) of the 
Privacy Act 

 
 
There were no disclosures pursuant to paragraphs 8(2)(e), (f), (g), and (m) of the Privacy 
Act during the 2017-2018 reporting period. 

 
 

Data Matching and Sharing Activities 
 

 
There was no data matching or sharing activities undertaken during this reporting period. 
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Appendix A: Designation Order 
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Appendix B: Statistical Report on the Privacy Act 
 

 


