
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annual Report on the Privacy Act 

 

2022–23



 
 

 

 

 

 

 
© His Majesty the King in Right of Canada, represented by  
the Office of the Intelligence Commissioner, 2023. 
 
Catalogue No. D95-9/2E-PDF 
ISSN 2563-495X 

 

 

 

 

 



 
 

 

Table of Contents 
1. Introduction ................................................................................................................. 1 

2. Organizational Structure .............................................................................................. 1 

3. Delegation Order ......................................................................................................... 2 

4. Performance 2022–23 ................................................................................................. 2 

5. Training and Awareness .............................................................................................. 2 

6. Policies, Guidelines, and Procedures .......................................................................... 3 

7. Initiatives and Projects to Improve Privacy .................................................................. 3 

8. Summary of Key Issues and Actions Taken on Complaints ........................................ 3 

9. Material Privacy Breaches ........................................................................................... 3 

10. Privacy Impact Assessments .................................................................................... 3 

11. Public Interest Disclosures ........................................................................................ 3 

12. Monitoring Compliance .............................................................................................. 3 

Appendix A – Access to Information Act and Privacy Act Delegation Order ................... 5 

Appendix B – Statistical Report on the Privacy Act ......................................................... 6 

Appendix C – Supplemental Statistical Report on the Access to Information Act and 
Privacy Act .................................................................................................................... 12 

 
 



1 
 

1. Introduction  
 
The Annual Report on the Privacy Act (Act), 2022–23 is prepared and tabled in Parliament in 
accordance with section 72 of the Act. The report describes how the Office of the Intelligence 
Commissioner (ICO) administered and fulfilled its obligations under the Act between April 1, 2022 and 
March 31, 2023. 
 
The Privacy Act 
The Act protects the privacy of individuals with respect to their personal information held by a 
government institution. It establishes the rules for the collection, use, disclosure, retention and 
disposal of such information. It also provides individuals with a right to be given access to, and to 
request a correction of, their personal information. 
 
The ICO is committed to protecting the privacy of individuals with respect to personal information that 
is under its control. The ICO recognizes that this protection is an essential element in maintaining 
public trust. 
 
Individuals who are not satisfied with how an institution handled of their personal information or any 
matter related to a formal request made under the Act are entitled to submit a complain to the Office 
of the Privacy Commissioner of Canada.  
 
ICO Mandate 
The ICO is an independent oversight body. The mandate of the Intelligence Commissioner (IC) is set 
out in the Intelligence Commissioner Act. The IC’s role is to approve, or not, certain national security 
and intelligence activities that the Communications Security Establishment (CSE) or the Canadian 
Security Intelligence Service (CSIS) wish to conduct. These activities may breach Canadian law or 
infringe on privacy interests of Canadians or persons in Canada. To conduct these activities, CSE 
and CSIS must first obtain the written authorization of their respective minister or, in selected cases, 
of the Director of CSIS. The IC then reviews the respective minister’s or Director’s authorization to 
determine whether the conclusions it contains are reasonable. Only with approval from the IC can the 
activities take place. The Honourable Simon Noël was appointed on October 1, 2022, succeeding the 
Honourable Jean-Pierre Plouffe.  
 
The ICO is committed to the principles of accountability and transparency, which are vital to ensuring 
trust and confidence in Government of Canada institutions that carry out national security or 
intelligence activities. To that end, in March of each year, the IC submits to the Prime Minister an 
annual report outlining the activities of the previous calendar year. Once tabled in Parliament, the ICO 
publishes the annual report on its website. Also, in 2022, the ICO began proactively publishing the 
IC’s decisions on its website. 
 

2. Organizational Structure  
 
The ICO is a separate agency consisting of 10.5 planned full-time equivalents.  
 
The Executive Director has delegated authority to oversee the administration of the Act and the 
Access to Information Act within the ICO and ensure compliance with the legislation. The ICO does 
not have a dedicated Access to Information and Privacy (ATIP) office. The Senior Review Officer and 

https://www.canada.ca/en/intelligence-commissioner/annualreport.html
https://www.canada.ca/en/intelligence-commissioner/decisions.html
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the Manager, Corporate Services are responsible for the coordination and implementation of policies, 
guidelines and procedures to ensure departmental compliance with the Acts.  
 
During fiscal year 2022–23, the ICO was not party to any service agreements under section 73.1 of 
the Act. 
 

3. Delegation Order  
 
Section 73(1) of the Act gives the IC the authority to delegate all, or part, of the IC’s powers, duties, 
and functions under the Act to one or more officers or employees of the ICO.  
 
The delegation order for the Act that was in effect at the end of the reporting period was signed on 
October 31, 2019. The IC as head of the ICO under the provisions of the Act and its regulations 
granted full authority to the Executive Director. The signed Delegation Order is included in Appendix 
A – Access to Information Act and Privacy Act Delegation Order. 
 

4. Performance 2022–23 
 
During the reporting period, the ICO received two privacy requests and both were completed within 
30 days of receipt. This is an increase from previous years as these were the first requests received 
by the ICO since it was created in July 2019. 
 
The ICO did not receive any complaints under the Act. 
 

 
The ICO Statistical Report as well as the Supplemental Report for 2022–23 are included in 

Appendices B and C of this report.  
 
Impact of Covid-19 measures: 
During the reporting period, the ICO operations were not affected by COVID-19 measures.  
 

5. Training and Awareness  
 
The ICO is committed to promoting awareness and providing ongoing training opportunities to all  
employees. Training is based on the needs and knowledge base of each employee.  
 
This fiscal year, the Executive Director and Internal Services personnel participated in awareness 
sessions concerning their responsibilities related to access to information and privacy. Additionally, 

Type 
Requests  

# of 
Requests 
Received 

# of 
Requests 
Completed 

Disposition # of Pages 
Released 

Completion 
Time (days) 

 

% of requests 
responded within 
their legislated 
timeframe 

Privacy 2  2 No Records 
exist 

Nil 30 days or 
less 

100% 

Consultations 0 Nil Nil Nil Nil Nil 
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the Senior Review Officer completed courses on Access to Information and Privacy in the 
Government of Canada offered by the Canada School of Public Service. 
 

6. Policies, Guidelines, and Procedures 
 
As an institution created in 2019, the ICO continued the establishment of institutional policies and 
procedures in the application of the Act. During the reporting period, the ICO established an internal 
process for receiving requests using the Government of Canada ATIP Online Request Service (ATIP 
Online). The ICO also established a procedure for processing requests. Furthermore, improvements 
were made to the ICO tracking system to ensure better case management and documentation. 
 

7. Initiatives and Projects to Improve Privacy  
 
In December 2022, the ICO was onboarded into the Government of Canada ATIP Online platform 
and is now set up to receive requests online directly from a requestor. 
 
ATIP Online is a centralized website developed by Treasury Board of Canada Secretariat (TBS) that 
enables users to complete privacy requests and submit them to any of the institutions that are subject 
to the Act. 
 

8. Summary of Key Issues and Actions Taken on Complaints  
 
During the reporting period, no complaints were received nor concluded.  
 

9. Material Privacy Breaches 
 
There were no material privacy breaches reported to the Office of the Privacy Commissioner and to 
TBS (Information and Privacy Policy Division) during the reporting period. 
 

10. Privacy Impact Assessments 
 
During the reporting period, no privacy impact assessments were completed. 
 

11. Public Interest Disclosures 
 
During the reporting period, no disclosures were made under paragraph 8(2)(m) of the Act. 
 

12. Monitoring Compliance  
 
The ICO utilizes a manual monitoring system. The monitoring system keeps track of upcoming 
deadlines for requests and consultations and provides reminders of approaching deadlines.  
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Privacy requests are monitored by the Senior Review Officer as well as the Manager, Corporate 
Services on an ongoing basis. The Senior Review Officer also monitors the time taken to process 
requests. The Executive Director is informed of the status of requests on a regular basis. 
 
The Senior Review Officer will convey compliance issues to the Executive Director when required.  
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Appendix A – Access to Information Act and Privacy Act Delegation Order 
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Appendix B – Statistical Report on the Privacy Act 
 
 

 
 

 
 



7 
 

 
 

 
 

 
 



8 
 

 

 
 

 
 



9 
 

 
 

 
 

 
 



10 
 

 
 

 
 

 
 



11 
 

 

 
 

 



12 
 

Appendix C – Supplemental Statistical Report on the Access to Information 
Act and Privacy Act 
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