


Une version fran�aise de ce document est 
egalement disponible sous le titre : 

Teletravail a domicile : 
Evaluation d'un projet-pilote a Emploi et Immigration Canada 

This document reports on research in progress conducted at the Centre for 
Information Technology Innovation. The views expressed are strictly those of 
the authors. 

© Copyright Industry Canada 1994 
Catalogue NO Co28-l/115-1994E 
ISBN NO 0-662-22511-2 



f 

r 

( CONTENTS 

I 

I 

I 

r 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

I 

• 

I 

I 

S U M MARY ........................................................................................ i 

IN1RODUCI10N ................................................................................ 1 

CON1EXT ......................................................................................... 1 

PARTICIPANTS .................................................................................. 2 

OVERVIEW OF WORK AND PROJECT PROCEDURES ................................. 3 

ADV ANf AGES AND DISADV ANfAGES PERCEIVED BY PROJECT 

PARTICIPANTS .................................................................................. 4 

MAIN POINTS APPARENT FROM TIIE INTERVIEWS ................................. 5

EFFECTS ON WORK AND WORK METHODS ................................... 5

Changes in Work ................................................................ 5

Perception of Work ............................................................. 5

Changes in Work Methods ..................................................... 6 

PRODUCTION, WORKING HOURS AND ABSENTEEISM ................... 6 

P roduction ........................................................................ 6 

Work Schedules ................................................................. 7 

Absenteeism ...................................................................... 8 

SUPERVISION .......................................................................... 9 

Role of the Supervisory Team ................................................. 10 

INFORMATION AND TRAlNING ................................................... 10 

Access to Information ........................................................... 10 

Information on Telework ....................................................... 10 

Training ........................................................................... 11 

TECfINICAL ASPECTS ............................................................... 11 

Technical Training ............................................................... 11 

Technical Support ............................................................... 12 

SOCIAL INTERACI10N WITH COLLEAGUES .................................. 12 

OFFICE VISITS ......................................................................... 13 

STIUATION AT HOME ................................................................ 14 

Isolation .......................................................................... 14 

Relations w ith Family and  Friends ............................................ 15 

Effects on Performance ......................................................... 15 

Workspace in the Home ........................................................ 16 


















































