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•  NEW! NOTEBOOK 50+ 
Tools for people of retirement age 
who want to become more informed 
and empowered consumers. 

11,  CONSUMER QUARTERLY 
Straight talk on consumer issues such as 
electronic commerce, bankruptcy, finan-
cial services, biotechnology and more. 

THE OFFICE 
OF CONSUMER 

AFFAIRS 

ndustry Canada's Office of Consumer 
Affairs works to provide information 
to Canadian consumers and their rep-
resentatives, and brings the consumer 

perspective into the government's policy-mak- 
ing process at an early stage. 

For more information, contact: 

Office of Consumer Affairs 
Industry Canada 
9th Floor East 
235 Queen Street 
Ottawa, Ontario 
KlA OH5 	 - 

Tel.: (613) 952-1918 
Fax: (613) 952-6927 



CONSUMER 
CONNECTION 

is on-line at: 

http://strategisic.gc.ca/oca  

Strategis 
Discover Industry Canada's on-line business 

information site at: 

http://strategis.ic.gc.ca  

Strategis 
Help Desk 

Toll-free: 

1-800-328-6189 

E-mail: 

hotline.service@ic.gc.ca  
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