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When receiving the fi rewood: 

• Be present at the time of delivery. Do not 

rely on a neighbour to accept delivery on 
your behalf. 

• Ask for a receipt and verify that it indicates: 

the quantity and type of firewood purchased; 

the seller's name, address and telephone 
number; and 

the price paid. 

• Write down the licence plate number of the 
delivery vehicle. 

Before using any firewood: 

• Verify that the quantity received is the same 
as the quantity paid for. If there is a discrep-
ancy, contact the seller before using any of 
the firewood. 

Do You Think 
You've Been Short-changed? 
If you received less firewood than you paid for, 
and after contacting the seller you are not com-
pletely satisfied, contact the nearest Measurement 
Canada office before using any of the firewood. We 
are listed in the blue pages of your telephone 
directory, under "Industry Canada" in the 
Government of Canada section. 

Or visit the Measurement Canada Web site 
(http://mc.ic.gc.ca ). 



Summary 

• A cord is equal to 128 cubic feet of 

firewood. 

• Legal units of measurement for fire-

wood are the cord, fractions of a cord, 

cubic feet, the stacked cubic metre 
and fractions of a stacked cubic metre. 

• Beware of units of measurement that 
are not recognized in Canada (illegal). 

You are likely to receive Less firewood 
for your money. 

• Verify that the quantity of firewood 

received is the same as the quantity 

paid for. 

• If you have any questions or com-
plaints regarding the quantity of fire-

wood received, contact the nearest 

Measurement Canada office. 
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