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1. INTRODUCTION 
 
The Access to Information Act (the “Act”) gives Canadian citizens as well as 
individuals and corporations present in Canada the right to access records under 
the control of federal government institutions, subject to limited and specific 
exceptions. The Act is intended to complement existing procedures for access to 
government information and not to limit in any way information that is normally 
available to the public. 
 
Section 94 of the Act requires the head of every federal government institution to 
submit a report to Parliament on the administration of the Act at their institution 
each fiscal year. 
 
This report, prepared and tabled in Parliament pursuant to section 20 of the 
Service Fees Act and section 94 of the Act, describes how the National Film Board 
of Canada (the “NFB”) administered the Act in fiscal year 2021–2022. 

 
The NFB’s mandate is to produce and distribute distinctive, culturally diverse, 
challenging and relevant audiovisual works that provide Canada and the world 
with a unique Canadian perspective.  
 
 
2. ORGANIZATIONAL STRUCTURE 
 
In accordance with section 95 of the Act, the Minister of Canadian Heritage 
appoints the following individuals to administer the Access to Information Act. 
 

 The Government Film Commissioner;  
 The Director General, Institutional, Legal and Human Resources 

Services; 
 The Access to Information Coordinator; 
 The Legal Counsel. 

 
The NFB has no official entity tasked with processing access to information 
requests. The requests are forwarded to the Access to Information Coordinator, 
who is part of the Business Affairs and Legal Services department. 
 
The Access to Information Coordinator is also responsible for coordination pursuant 
to the Privacy Act. There are no other ATIP officers at the NFB. 
 
The NFB was not party to any service agreements under section 96 of the Act 
during the period covered by this report. 
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3. DELEGATION ORDER 
 
A copy of the Delegation Order is attached as Appendix A. 
 
 
4. PERFORMANCE 2021–2022 

 
A copy of the 2021–2022 Statistical Report is attached as Appendix B. 
 
Percentage of requests responded to within legislated timelines 
 
From April 1, 2021, to March 31, 2022, the NFB responded to 12 requests, 10 of which 
were fully processed within the deadlines prescribed by the Act (83.3%). 
 
Completion times and extensions  
 
The 12 requests fully processed by the NFB in 2021–2022 were completed within the 

following timeframes: 
 

 5 requests processed within not more than 30 days (41.7%);  
 3 requests processed within 31 to 60 days (25%);  
 2 requests processed within 61 to 120 days (16.7%); and 
 1 request processed within 121 to 180 days (8.3%); 
 1 request processed in more than 365 days (8.3 %). 

 
The greatest number of extensions were taken because meeting the original time 
limit would have unreasonably interfered with the operations of the NFB, as the 
activities of some offices of primary interest were slowed. For more details, see the 
section “Impact of COVID-19-related measures on the ability to fulfill the 
responsibilities imposed by the Act.” The extensions were also taken as a result of 
consultations, both internal and with other federal institutions. 
 

Number of active requests that are outstanding from previous reporting periods   

 
 One outstanding request from previous reporting periods was processed in 2021-
2022. This request, which was received in 2019-2020, was abandoned after the 
statutory deadlines, including the extension deadline, passed. The statutory 
deadlines were missed because of delays in consultations with the public and the 
private sectors in the context of COVID-19. 
 

Number of active complaints that are outstanding from previous reporting periods 

One complaint filed in fiscal year 2017-2018 is still open with the Information 
Commissioner. 
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Consultations 
 
In 2021–2022, the NFB processed 1 consultation request. This request originated 
from a federal institution. 
 
Disposition of records  
 
In 2021–2022, the NFB disposed of records as follows: 

 
 3 requests for which the NFB fully disclosed the requested records 

(25.5%); 
 5 requests for which the NFB released the requested records in part 

(41.7%); 
 1 request concerning documents subject to a total exemption 

(8.3%); and 
 3 abandoned requests (25%). 

 
Impact of COVID-19-related measures on the ability to fulfill the responsibilities 
imposed by the Act 
 
For most of the 2021-2022 year, the vast majority of NFB staff worked remotely, and 
activities related to the administration of the Act were conducted remotely as 
well. Due to the fact that the activities of some offices of primary interest were 
delayed and consultation deadlines with other federal institutions were extended, 
the NFB’s capacity to process requests was somewhat slowed down. 
 
 
5. TRAINING AND AWARENESS 
 
All new NFB employees are required to take the online course “Access to 
Information and Privacy Fundamentals” (COR502), from the Canada School of 
Public Service.  
 
 
6. POLICIES, GUIDELINES, PROCEDURES AND INITIATIVES 
 
In this reporting period, no new organizational policies or procedures relating to 
the administration of the Act were implemented at the NFB. 
 
 
7. SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS 
 
No complaints were filed against the NFB or resolved during the 2021-2022 year.   
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8. MONITORING COMPLIANCE 
 
No tracking of the time required to process access to information requests was 
conducted during the period covered by this report. 
 
 
9. REPORTING ON ACCESS TO INFORMATION FEES FOR THE PURPOSES OF THE 

SERVICE FEES ACT  
 
The Service Fees Act requires a responsible authority to report annually to 
Parliament on the fees collected by the institution. With respect to fees collected 
under the Access to Information Act, the information below is reported in 
accordance with the requirements of section 20 of the Service Fees Act. 
 

• Enabling authority: Access to Information Act; 
• Fee payable: $5. This is the application fee for an access to information 

request payable pursuant to subsection 7 (1) (a) of the Access to 
Information Regulations; 

• Total revenue: $65; 
• Fees waived: No fees were waived for the 2021–2022 fiscal year; 

• Cost of operating the program: $37,341. 
 
 



 

 

 
 
 
 
 
 

APPENDIX A 
 
 

DELEGATION ORDER 
 

ACCESS TO INFORMATION ACT 
 



Office national du film du Canada
National Film Board of Canada

Arrfté de délégation en vertu de Ia Loisur

i’accès a I’information et de Ia Lol sur Ia

protection des renseignements personnels

En vertu de l’article 73 de Ia Loi sur I’accës a
I’information et de I’article 73 de Ia Loisurla

protection des renseignements personnels, Ia
ministre du Patrimoine canadien Uélëgue

aux titulaires des postes mentionnés ci
dessous, ainsi qu’aux person nes occupant a
titre intérimaire lesdits pastes, les
attributions dont elle est, en qualite de
responsable de I’Office national du film du
Canada, investie par les dispositions de Ia Lol

sur I’accës 6 I’information et de Ia Lol sur Ia

protection des renseignements personnels

ainsi que de leurs rëglements. Le present
document remplace et annule tout arrfté

antérieur.

Postes

1. Comm issaire du gouvernement a Ia
cinématographie — Autorité
absolue

2. Directeur général, services

institutionnels, services juridiques

et ressources humaines — Autorité

absolue

3. Coordonnateur de l’accès a
l’information et de Ia protection des
renseignements personnels —

Autorité absolue

4. Conseillerjuridique - Autorité

absolue

Daté,enlavillede

_________________

ce jourde

________

27

L’honorable M I ieioly

Ministre du Pa rimoine canadien

Access to Information Act and Privacy Act

Delegation Order

The Minister of Canadian Heritage, pursuant
to section 73 of the Access to Information Act

and section 73 of the Privacy Act, hereby
designates the persons holding the positions
set out below, or the persons occupying on
an acting basis those positions, to exercise
the powers, duties and functions of the
Minister as the head of the National Film
Board of Canada, under the provisions of the
Access to Information Act and the Privacy Act

and related regulations. This designation
replaces all previous delegation orders.

Positions

1. Government Film Commissioner—

Full authority

2. Director General, Institutional, Legal
and Human Resources Services—

Full authority

3. Access to Information and Privacy
Coordinator—Full authority

4. Legal Counsel — Full authority

Dated,attheCityof 6tJ ,this

______________________

day of
IL ,07

The Honoura élani Joly
Minister of Canadian Heritage
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