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Disclaimer  
The views presented are limited to those of various stakeholders who took part in the consultation process and therefore should not and cannot necessarily 
be seen as representative of the industry nor Canadians’ views in this area. 

Who did we hear from? 

 
*Market size is based on Statistics Canada data on population size by geographic district within Canada. 



 

4 

 

Rankings 

 

Overall the red and exclamation point FOP nutrition symbols were considered the most useful for making food 
choices… 

 

…because they grab attention and convey the message quickly. 

 

Q5a. Which symbol is the most useful to you when making food choices? Base: All contributors (n=15474) 
Q5b. Why would this symbol be more useful when making your food choices? Base: (n=varies) 
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Consumers stated that the magnifying glass and black symbols were the least useful… 

 

 

 

…because they were not strong enough and did not grab attention 

 

Q5a. Which symbol is the least useful to you when making food choices? Base: All contributors (n=15474) 
Q5b. Why would this symbol be less useful when making your food choices? Base: (n=varies) 
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Who identifies which FOP nutrition symbols as most useful? 

 

 
 
Q5a. Which symbol is the most useful to you when making food choices? Base: (n=varies) 
 
*These are trends in the response of contributors based on data tagged to FSAs provided. This information is directional in nature. 
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The NET perceived usefulness was positive for the exclamation point and red symbols 

 

 
 

Q5a. Which symbol is the most useful to you when making food choices? Base: All contributors (n=15474) 

  



 

8 

 

The black symbol did not capture attention 

 

 

 
Q5b. Why would this symbol be the most useful when making your food choices? Base: (n=varies) 
Q5d. Why would this symbol be the least useful when making your food choices? Base: (n=varies) 
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The exclamation point symbol captured attention and conveyed the message quickly 

 

 
 
Q5b. Why would this symbol be the most useful when making your food choices? Base: (n=varies) 
Q5d. Why would this symbol be the least useful when making your food choices? Base: (n=varies) 
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The red symbol captured attention and conveyed the message quickly 

 

 
 
Q5b. Why would this symbol be the most useful when making your food choices? Base: (n=varies) 
Q5d. Why would this symbol be the least useful when making your food choices? Base: (n=varies) 
  



 

11 

 

The magnifying glass symbol did not grab attention and was not strong 

 

 
 
Q5b. Why would this symbol be the most useful when making your food choices? Base: (n=varies) 
Q5d. Why would this symbol be the least useful when making your food choices? Base: (n=varies) 
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Comparison of symbols 
 

Among the text-based symbols, the red was more useful 

 

Q3a. For these symbols, which one would be more useful when making your food choices? (select one) 
Q3b. Why would this symbol be the most useful when making your food choices? Base: All contributors (n = 15474)  
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Among the pictograph-based symbols, the exclamation point symbol was more useful 

 

 
 
 
Q3a. For these symbols, which one would be more useful when making your food choices? (select one) 
Q3b. Why would this symbol be the most useful when making your food choices? Base: All contributors (n = 15474)  
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Vulnerability Index 
Contributors were asked to share the first three digits of their postal code (FSA) to assist in referencing demographics of participants. Using data from 
Statistics Canada Census (2011), three socioeconomic indices were tied to different postal codes. These include unemployment, poverty and education. 
These were combined into an amalgamated vulnerability index, identifying those FSAs with typically higher levels of poverty and unemployment as well as 
those with lower levels of education as highly vulnerable.  

First, poverty and unemployment were crossed to identify on a 5-point scale the intersection of these variables. Second, this was overlaid with education to 
result in an overall 5-poing index. 
 

 

 A – 5 -High Poverty AND High Unemployment AND Low Education 

 B – One of:  

 5 - (High Poverty AND High Unemployment AND (Moderate OR High Education)) 

 4 - ((Moderate Unemployment AND High Poverty) OR (High unemployment AND moderate Poverty)) AND (Moderate Education OR Low 
Education) 

 3 - ((Low Unemployment AND High Poverty) OR (Moderate Unemployment AND Moderate Poverty) OR (High Unemployment and Low Poverty)) 
AND (Low Education) 

 C  - One of:  

 2 -  ((Moderate Unemployment AND Low Poverty) OR (Low unemployment AND moderate Poverty)) AND (Low Education) 

 3 - ((Low Unemployment AND High Poverty) OR (Moderate Unemployment AND Moderate Poverty) OR (High Unemployment and Low Poverty)) 
AND (Moderate Education) 

 4 - ((Moderate Unemployment AND High Poverty) OR (High unemployment AND moderate Poverty)) AND (High Education) 

 D – One of:  

 1 - (Low Poverty AND Low Unemployment) AND (Low Education) 

 2 - ((Moderate Unemployment AND Low Poverty) OR (Low unemployment AND moderate Poverty)) AND (Moderate Education) 

 3 - ((Low Unemployment AND High Poverty) OR (Moderate Unemployment AND Moderate Poverty) OR (High Unemployment and Low Poverty)) 
AND (High Education) 

 E – One of:  

 1 - (Low Poverty AND Low Unemployment) AND (High OR Moderate Education) 

 2 - ((Moderate Unemployment AND Low Poverty) OR (Low unemployment AND moderate Poverty)) AND (High Education) 
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Contributors with higher vulnerability found red and exclamation point symbols most useful 

 

 

 

Q5a. Which symbol is the most useful to you when making food choices? Base: All contributors (n=15474) 
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Contributors with higher vulnerability found magnifying glass and black symbols least useful 

 

 
 
Q5c. Which symbol is the least useful to you when making food choices? Base: All contributors (n=15474) 
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Discussion of Symbols 
The following discussion is based on analysis of the final optional undirected call for additional feedback included in this consultation.  

Of the 15,474 contributors, 6,821 responded to the open-ended question, representing 44% of the total contributions.  

 

Format specific attributes of the FOP nutrition symbol that contribute to accessibility, understanding and appraisal 

This section has been analyzed by dividing feedback based on consumer perceptions of the presented symbols on screen and competencies when using the 
proposed FOP symbols. 

 

 

Q6. Are there any other comments that you would like to share about the front-of-package nutrition symbols? Base: All contributors (n=15474) 
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Summary Results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Some felt a mixed approach would assist in balancing different accessibility and understanding needs between different groups of Canadians, such 
as those with colorblindness as well as reading difficulties. 

• The exclamation point and red symbols were identified as the most attention grabbing by a large number of contributors. 

Q6. Are there any other comments that you would like to share about the front-of-package nutrition symbols? Base: All contributors (n=15474) 

 Red catches consumers’ attention 

 Exclamation point catches consumers’ attention 

 
 

 Does not capture consumers’ attention 

 Easier to read for some than red background 

 
 

 Difficult to understand, not clear it is a magnifying glass 

 Makes some think about their choice(s) 

 Weaker than other approaches 


