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How to obtain more information

For information about this product or the wide range of services and data available from Statistics Canada, visit our website,

www.statcan.gc.ca.

You can also contact us by

Email at infostats@statcan.gc.ca

Telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following numbers:

e Statistical Information Service

¢ National telecommunications device for the hearing impaired

e Faxline

Standards of service to the public

Statistics Canada is committed to serving its
clients in a prompt, reliable and courteous manner.
To this end, Statistics Canada has developed
standards of service that its employees observe.
To obtain a copy of these service standards, please contact
Statistics Canada toll-free at 1-800-263-1136. The service
standards are also published on www.statcan.gc.ca under
“Contact us” > “Standards of service to the public.”

1-800-263-1136
1-800-363-7629
1-514-283-9350
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In three regions selected for analysis, as of late April there were almost 3,800 business locations at risk of being
affected by flooding. This included approximately 1,500 businesses in the Sainte-Marthe-sur-le-Lac region, 1,500
in the Ottawa-Gatineau region (1,100 in Gatineau and 400 in Ottawa) and 800 in the Fredericton-Saint John region
in New Brunswick.

In this second release on spring flooding (the first release was published in The Daily on May 17), Statistics Canada
examines the potential impact on businesses, again using flood extent maps produced by Natural Resources
Canada from satellite data acquired by the Canadian Space Agency from April 17 to 30, 2019.

Small businesses are most affected by flooding

Overall, about 85% of the business locations in or near flood areas had no employees, while 9% had one to four
employees.

Businesses without employees are often individuals reporting business, professional or rental income for tax
purposes. They could be doubly at risk if their home is both a place to live and a place to manage or conduct their
business operations. The data reveal that the largest proportions of business locations in or near flooded areas
are in the real estate and rental and leasing (25%), the professional, scientific and technical services (12%) and
the construction (10%) sectors.

Table 1
Spring 2019 flooding: Business location counts by affected region and employment size
Business locations Business locations
Business locations with one to four with more than five
without employees employees employees Total
number
Total 3,202 359 224 3,785
Fredericton—Saint John region (Saint John River) 646 102 82 830
Ottawa—Gatineau region (Ottawa River) 1,289 103 95 1,487
Ottawa (Ontario) 335 48 18 401
Gatineau (Quebec) 954 55 77 1,086
Sainte-Marthe-sur-le-Lac region (St. Lawrence River) 1,267 154 47 1,468

Source(s): Business Register (1105).
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Note to readers

Statistics Canada used the boundaries of flooded areas identified through satellite data to extract a selection of
relevant data from the Business Register, Statistics Canada’s central listing of Canadian businesses, to produce
the summary data presented in this analysis. The data are based on the statistical concept of “location” —that
is, each operating location is separately counted, including cases where one business comprises multiple
locations. For example, a retail business with 10 stores represents 10 business locations. Generally, among
all Canadian businesses, 95% have one location. The data include all active Canadian business locations,
regardless of their level of revenue or employment.

The 2017 version of the North American Industry Classification System is used for these data.

Contact information

For more information, or to enquire about the concepts, methods or data quality of this release, contact us
(toll-free 1-800-263-1136; 514-283-8300; STATCAN.infostats-infostats. STATCAN@statcan.gc.ca). or Media
Relations (613-951-4636; STATCAN.mediahotline-ligneinfomedias.STATCAN@statcan.gc.ca).
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