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How to obtain more information
For information about this product or the wide range of services and data available from Statistics Canada, visit our website, 
www.statcan.gc.ca. 
 
You can also contact us by 
 
Email at infostats@statcan.gc.ca 
 
Telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following numbers: 

	• Statistical Information Service	 1-800-263-1136
	• National telecommunications device for the hearing impaired	 1-800-363-7629
	• Fax line	 1-514-283-9350

Standards of service to the public
Statistics Canada is committed to serving its clients in 
a prompt, reliable and courteous manner. To this end, 
Statistics Canada has developed standards of service 
that its employees observe. To obtain a copy of these 
service standards, please contact Statistics Canada 
toll-free at 1-800-263-1136. The service standards are also 
published on www.statcan.gc.ca under “Contact us” >  
“Standards of service to the public”.

Note of appreciation
Canada owes the success of its statistical system to a 
long‑standing partnership between Statistics Canada, the  
citizens of Canada, its businesses, governments and other 
institutions. Accurate and timely statistical information 
could not be produced without their continued co‑operation 
and goodwill.

Published by authority of the Minister responsible for Statistics Canada

© His Majesty the King in Right of Canada, as represented by the Minister of Industry, 2023

All rights reserved. Use of this publication is governed by the Statistics Canada Open Licence Agreement.

An HTML version is also available.

Cette publication est aussi disponible en français.

https://www.statcan.gc.ca
mailto:infostats%40statcan.gc.ca?subject=
https://www.statcan.gc.ca
https://www.statcan.gc.ca/eng/about/service/standards
https://www.statcan.gc.ca/eng/reference/licence
https://www150.statcan.gc.ca/n1/pub/45-20-0002/452000022023004-eng.htm
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1. In this fact sheet, the information on GBA Plus is based on information from Women and Gender Equality Canada.
2. The concept of “racialized” population is measured here by the “visible minority” variable. Indigenous respondents are not part of either the racialized or 

non-racialized population.
3. Western countries include the United States, Australia, New Zealand and European countries other than those of Eastern Europe. Non-Western countries include all 

countries other than Western countries and Canada.
4. For more data on overquali�cation of immigrants and other racialized groups, please contact us at: statcan.cgdis-csgdi.statcan@statcan.gc.ca. 
Source: Statistics Canada, Census of Population, 2021.
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