. DISCONTINUED WITH THIS

CATALOGUE No. ISSUE

6 4 O 8 DISCONTINUE AVEC CE
3- NUMERO
TRIENNIAL

H (%1

AUTOMOBILE DEALERS, ACCESSORIES, TIRE AND
BATTERY SHOPS, SERVICE STATIONS, GARAGES
AND PAINT AND BODY SHOPS

(Independent)
OPERATING RESULTS

1965

The last issue of this report, formerly known as
Operating Results and Financial Structure of
Filling Stations and Garages (Independent) was for
1959. Previously Biennial, it is now Triennial.

Published by Authority of
The Minister of Trade and Commerce

DOMINION BUREAU OF STATISTICS

Merchandising and Services Division

November 1968

6403.557 Price: 50 cents

The contents of this document may be used freely but DBS should be credited when republishing all or any part of it.



~

RoGER DUHAMEL, F.RS.C., Queen’s Printer and Controller of Stationery, Ottawa

. o | L --._---_—H-—...._.-._-llni_..h_.-.;_._- o . R . o s A . T



TABLE OF CONTENTS

Page
TREEOAUCLION  1viieeemeeee et cee e e cetee e naes st e s eaes s bbb aeas e e s e memaeamene e camsaneesmt e sennnerees 5
Automobile Dealers (Independent) ... 5
Automobile Dealers with Wholesale Car Department (Independent) ................ 7
Automobile Dealers with Farm Implements (Independent) ...........cccccvveecrnennne 8
Used Gar'Dealers (IndependBnt) ........... ¢l 8 do e 0 e ninasainnas 9
Accessories, Tire and Battery Shops (Independent) .....c.ccoiivieieinicieeceann 11
Second Hand Parts and Accessory Shops (Independent) .........ccccovcvivoecrinnns 12
Service Stations (Independent) ... 14
Service Stations with Restaurants (Independent) ..........occovninecironineninennns 16
Retail Garages (INdependent) .........cocivicirimicii e s cre s ecenneaen 17
Service Garages (INAEPENAENL) iverririieiereeisie sttt s e s en e 19
Paint and Body Shops (Independent) ...t snnne s ccsnianes e 21
Other Specialty Repair Shops (Independent) ........cccovvmvrrreniicinicoiineeicnensonnnns 23




|
’ |
| |
|
i
: “
|
|
, |
. l
[ !
| |
\
) |
[
4 I
|
| |
l




AUTOMOBILE DEALERS, ACCESSORIES, TIRE AND BATTERY
SHOPS, SERVICE STATIONS, GARAGES AND PAINT AND BODY
SHOPS

{Independent)
OPERATING RESULTS

1965

INTRODUCTION

This report is the first of its kind since 1959,
Inthe 1959 issue, operatingresults of filling stations
and garages only were discussed, The present report
contains information about operating results of the
following independent kinds of business:

automobile dealers;

automobile dealers with wholesale cardepartment;

automobile dealers with farm implements;

used car dealers;

accessories, tire and battery shops;

second hand parts and accessory shops;

service stations;

service stations with restaurants;

retail garages;

service garages,

paint and body shops;

other specialty repair shops.

During the 1961 Census of Merchandising and

Service Establishments, data were collected on

gross profit ratios for retail trades and these are
published in Table 20, Volume VI, Part 1, of the

“Census of Canada, 1961'; the small bulletin
containing Table 20 bears Catalogue No. 97-505.
These publications are obtainable from the Queen's
Printer, Ottawa,

It is the intention to survey independent busi-
nesses reported on by the present bulletin every
three years,

This report deals with profit and loss statistics
presented mainly in the form of percentages of net
sales., Results are shown for sales-size groups in
some instances, Balance sheet data are not pre-
sented.

The primary purpose of the operating results
survey is to provide averages or ratios on the
different phases of business operation against which
firms in the same trade may make direct comparisons
with their own results. They also provide useful
information to others interested in the cost of dis-
tribution of consumer goods.

Where averages and ratios are given for a
number of size categories or a number of types of
operation, a weighting procedure has been applied
to such data. These ratios are ‘‘weighted’ according
to the Census weights of the different sales sizes
for independent stores.

AUTOMOBILE DEALERS (INDEPENDENT)

Businesses included in this classification are
primarily engaged in selling new or both new and
used motor vehicles. The value of new car sales
amounts to 20 per cent or more of total sales. No
wholesale car department is maintained and no farm
implements are handled by establishments in this
kind of business.

This is the first operating results survey of
independent automobile dealers. It is of some in-
terest to note that the gross profit as a percentage
of net sales for this kind of business revealed by
the 1961 Census of Merchandising was 15.9 per cent,
Ratios ranged from 13.0 per cent for Prince Edward
Island to 17.8 per cent for Alberta. The census

statistics pertain to independent dealers as well as
chain and to both incorporated companies and unin-
corporated businesses. The 1965 survey indicated
gross profit of 14.62 per cent of net sales for unin-
corporated businesses and 13,68 per cent for in-
corporated automobile dealers,

The tables which follow give operating ex-
penses as percentages of net sales. Final net profit
before deduction of proprietors’ salaries, with-
drawals, and income tax is 3.58 per cent for unin-
corporated dealers and it is 1.76 per cent before
allowances for income tax for incorporated com-
panies.
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TABLE 1. Automobile Dealers, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of Rented premises with annual net sales of Total
- —T——=" f— owned
ltem $50,000- | $100,000-|$200,000- | $500,000- $1,000,000 Total $100,000 - [ $200,000-] $1,000,000 Total and
99,99 199,999 | 499,999 999,999 and over 199,939 439,999 and over rented
Number of businesses reporting 9 26 41 3 86 3 '/ 8 14 10(
Average net sales per business 76,988 | 150,116 | 325,952 | 556,343 | 1,145,393 | 420,837 | 166,090 | 284,228 | 1,380,627 | 631,563 | 470, 86
Average beginning inventory........ 12, 496 27,135 37,335 65,658 111,223 48, 155 20,961 28, 220 172,666 68,913 53, 08!
Average inventory, end of year . 11,870 27,883 43,604 B8, 461 167,844 62, 467 24,036 32,063 224,769 91, 422 69, 34!
Average cost of goods sold ... 64, 866 125,802 273,307 486,977 | 1,002,612 | 362,154 138,993 | 244,127 | 1,219,637 555,090 | 407, 95¢
Stock turnover (times per year).... 538 d=3T 6.‘75 6.32 " 19 6. 16 6.18 8.10 6.14 7.26 6. 4:
Profit and loss data
(Per cent of net saies)
Gross profit.... ... 15.75 16. 24 16. 15 12, 47 12.47 15.01 16. 31 14. 11 11,66 13.37 14. 6!
Operating expenses: ‘
Employees’ salaries and wages
(except delivery)............ 4. 06 6.30 6.22 5.23 4.84 5.73 4.42 4.92 4. 10 4.61 5. 4¢
Delivery expenses (including
salaries and wages) ... 0.06 0.05% 0.25 0.05 0.10 0.14 - 0.37 0.14 0.41 0. 26
Occupancy expenses:
g 0.83 0.68 0,43 0.25 0.36 0.48 0.24 0.15 0.08 0.17 0. 4]
0.53 0.48 0.40 0.38 0.20 0.40 0.33 0.47 0.20 0.32 0. 3t
- - - - - - 1.25 0. 81 0.93 0.88 0.2
Heat, iight and power._. 4 0.92 0.65 0.45 0.30 0421 0.48 0.46 0.38 0.27 0.34 0. 43
Repairs and maintenance ... 0.28 0.38 0.24 0.25 0.25 0.28 0.41 0.20 0.24¢ 0.25 0.2
Depreciation aliowances...... 0.84 0.62 0.55 i.20 0.43 0.67 0.22 0.20 0.27 0.21 0. 5¢
Total occupancy expenses 3.41 2.81 2.07 2.38 1.51 2.31 2.91 2.21 1.99 2~ 2.2
Office and store suppiies ._...... 0.22 0.27 0.26 0.24 0.49 0.28 0. 49 0.33 0.13 0.33 0. 26
Advertising .............. 0.27 0.30 0.39 0.40 0,48 0.37 0.05 0.41 1.07 0.52 0. 41
Net loss on bad deb! 0.20 0.35 0.31 0.13 0. 10 0.25 - 0.10 0.09 0.08 0. 21
All other expenses 2.64 2.62 2.71 2.53 1,23 2.44 2.70 2,73 2813 2.22 2. 3¢
Total operating expenses .. 10, 86 12.70 12,21 10.96 8.75 11.52 10.37 11.07 10. 25 10.34 11. %
Net operating profit ... 4.89 3.50 3.94 1.51 3.72 3.49 5.74 3.04 1.41 3.03 3.3
Non-trading income... 0.25 0. 42 0. 44 0.31 0.19 0.38 0.73 0.52 0.24 0.3% 0. 31
Non-trading expense.... - 0.09 0.28 0.02 0,17 0.16 - 0.11 0.42 0.18 0.17
Net profit before deduction o{pro-
prietors’ salaries, withdrawals
and income tax ... ... 5.14 3.83 4.10 1.80 3.74 3.69 6.47 3.45 1.23 3.24 3. 3¢
TABLE 2. Automobile Dealers, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965
Owned premises with annual net sales of Rented premises with annual net sales of Tomij
owne:
ltem $100,000- | $200,000- | $500,000-| $1,000,000 . .. ($100,000- |$200,000- |$500,000-| $1,000,000{ . . and
198,999 499,999 | 999,999 and over 199,999 | 499,999 999,999 and over rented
Number of businesses reporting 11 55 63 168 20 26 78 128 286
Average net sales per business 156,328 | 334,755 | 732,277 | 2,590, 241 [1, 595,239 167, 899 326,994 | 733,027 | 4,010,869 |2, 787, 043 |2, 220, 831
Average beginning inventory....... 21,173 48, 057 88,610 238,957 | 156,137 30,478 41,188 88, 188 366,855 | 261,031 211,197
Average inventory, endof year. ... 20,607 53,470 | 108,035 334,188 | 211,313 34,534 52,888 | 105,494 557,908 | 389,577 | 304,886
Average cost of goods sold ......... 127,484 | 289,584 | 631,512 | 2,227,215 (1,372,254 | 134,454 | 280,184 | 618,950 | 3,517, 297 |2, 438, 039 1 931 697
Stock turnover (times per year).... 6.10 L) 8.42 A ] 6.97 4.14 5.9 6.39 1.6 7.0 7.02
Profit and loss data
(Per cent of net sales)
Gross profit.............................. 18.45 13.49 13=7T3 14.02 13.99 19.92 14.32 15. 56 12,31 13.40 13. 68
Operating expenses:
Employees’ salaries and wages
(except delivery)..........cccocene 9.74 6.76 6.24 5.62 6.14 9.02 .1 6.91 5. 92 6.34 6.24
Delivery expenses (including
salaries and wages).............. - 0.21 0.49 0.27 0.31 0.46 0.13 0.31 0.41 0.36 0. 34
Occupancy expenses:
Taxes 0. 60 0.38 0. 34 0.24 0.30 0.16 0.18 0. 20 0.16 0.17 0. 23
Insurance 0.55 0.40 0. 37 0.27 0.33 0.47 0.42 0.33 0.24 0.29 0.31
Rent ........... 1 3 - - - 1.35 1.12 0.95 0,67 0.80 0. 42
Heat, iight an 0.82 0.48 0.33 0.25 0.33 0.74 0.42 0.33 0.20 0.27 0. 30
Repaits and maintenance... . 0.37 0.37 0.30 0.28 0.31 0.47 0.24 0. 26 0.20 0.22 0.26
Depreciation allowances ... 0.65 0.55 0.48 0. 44 0.48 0.24 0.7 0.33 0.32 0.37 0. 42
Total occupancy expenses 2.99 2.18 1.82 1.48 1.5 3.43 3.09 2.40 1.79 2.12 1.94
Office and store supplies ... ... 0.44 0.23 0.27 0.19 0.23 0.31 0.40 0.19 0.21 0.23 0. 23
Advertising .................... 0.36 0.39 0. 46 0.60 0.51 0.20 0.55 0.63 0.65 0.62 0. 57
Net loss on bad debts 0.19 0.20 0. 22 0.14 0.17 0,09 0.26 0.25 0.08 0.14 0. 16
All othet expenses......... 3.58 2.47 2.7% 3.36 3.05 3.92 2.39 3.65 .47 2.73 2.88
Total operating expenses ... 17.30 12.44 12,29 11.66 12,16 17.43 13.93 14. 34 11.53 12. 12, 36
Net operating profit .15 1.05 1.44 2,36 1.83 2.49 0.39 1.22 0.78 0.86 AN3%
Non-trading income.. 0.48 0.42 0.77 1.09 0.86 0.7 0.76 0.62 0.94 0.84 0.85
Non-trading expense. - 0.05 0.22 0.48 0.32 - 0.08 0.28 0.66 0.50 0.41
Net profit before allowances for
INCOME tAX .ourviioreiiirnreioinrnians 1.63 1.42 1.99 2.97 2N 2.16 .00 1.56 1.06 1. 20 1.786
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AUTOMOBILE DEALERS WITH WHOLESALE CAR DEPARTMENT (INDEPENDENT)

To this classification belong retail businesses
selling mainly new or both new and used motor
vehicles, provided that new car sales amount to
20 per cent or more of the total sales, irrespective
of number sold, combined with a wholesale car
department through which certain makes of cars are
distributed to dealers in adjacent territories. The
wholesale business must include at least five motor
vehicles.,

It is of some interest to note that the gross
profit as a percentage of net sales for this kind of
business revealed by the 1961 Census of Merchan-
dising was 14.8 per cent. Ratios ranged from 13.2
per cent for Ontario to 17.9 per cent for British
Columbia. The Census statistics pertain to in-
dependent dealers as well as chain and to both
incorporated companies and unincorporated busi-

nesses, The 1965 survey indicated gross profit of
12,03 per cent of net sales for incorporated com-
panies dealing in this Kind of business.

The table which follows gives operating ex-
penses as percentages of net sales, Employees’
salaries and wages (except delivery) were 5,70 per
cent, delivery expenses (including salaries and
wages) reached 0.42 per cent. Total occupancy
expenses accounted for 1.52 per cent and total
operating expenses for 11,04 per cent of net sales.
Net operating profit was 0.99 per cent and final net
profit before allowances for income tax for 27 in-
corporated companies reporting was 1.39 per cent,

There is no information available about operat-
ing results for unincorporated automobile dealers
with wholesale car departments.

TABLE 3. Automobile Dealers with Wholesale Car Department, Independent, Operating Resulis
by Annual Sales Volume and Type of Occupancy (kncorporated Companies), 1965

Item

Number of businesses reporting .................. e o o T
Average net sales per business ................... S CHT0000
Average beginning inventory ..........ccccveeeniniiinciiie e
Average inventory, end of Year .............c.ooevvieeiieeiiiine s
Average cost of go0dS SOl .........cccoivieiiiniiiiecnecsei e
Stock turnover (times per Year)........ccocevieviiceiieceeeenea e

Profit and loss data
(Per cent of net sales)

Gross Profil ..o

Operating expenses:

Employees' salaries and wages (except delivery).... ...

Delivery expenses (including salaries and wages)

Occupancy expenses;
L T S T Y, R
INSUTANCE ..ot iiierrsieeriamneannasssesramanrrnemarsnceseiens s ceannianes
Rent .......coooecvvviiceniiinns
Heat, light and POWer .......coccoveceiiniiiirii e
Repairs and maintenance
Depreciation allowances ...........coccciiiiiiinnienmsininenienes

Total occupancy exXPenses ..............cocmimiiieiionin

Office and store supplies..............ccoooiiviiiiniiisrcnnininnen,
Advertising..........cccoevevieerennne

Net loss on bad debts ..
All Other EXPENSES ......oviviieerierriceiieeeern e ssssssrassraesnsesranes

Total operating expenses
Net operating profit ...........

Non-trading income
Non-trading eXPeNnSe.........ccooviviririiieieiireiriee e e ceerssnnessnsesons

Net profit before allowances for income tax ...........occeveens

Owned premises with | Rented premises with
annual net sales of annual net sales of Total
- owned and
$1,000,000 $1,000,000 behas
and over Totad and over Tl
11 12 13 15 27
2,631,510 | 2,420,745 | 5,531,608 | 5,239,521 | 4,326,598
273,864 251,516 418, 255 396,911 349,822
358,113 335,633 693, 022 656,712 552,724
2,262,457 | 2,080,605 { 4,923,054 | 4,663,024 | 3,826,651
7.16 6.92 8.86 8.81 8.20
14.02 14.13 i1.00 11Dk} 12.03
7.13 6.93 5,01 5.11 5.70
0.20 0.18 0.53 0.54 0.42
0.40 0.40 0,16 0.16 0.24
0.23 0.23 0.22 0.22 0.22
= = 0.53 0.53 0.37
0.31 0.31 0.14 0.15 0.20
0.29 0.26 0.14 0.13 0.17
0.54 0. 54 0.23 0.22 0.32
1.77 1.73 1.42 1.41 1.52
0.25 0.34 0.20 0.20 0.25
0.69 0.66 0.59 0,58 0.61
0.08 0.11 0.04 0.04 0.06
2.94 3.13 2.17 2,17 2.48
13.06 13.10 9.96 10.05 11.04
0.96 1.05 1.04 0.96 | 0.99
1.15 1.15 0.94 0.94 1.01
0.75 0.68 0.60 0.57 0.61
1.36 1.52 1.38 1.33 1.39
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AUTOMOBILE DEALERS WITH FARM IMPLEMENTS (INDEPENDENT)

Businesses in this classification are primarily
engaged in selling motor vehicles in combination
with farm implements including tractors.

It is of some interest to note that the gross
orofit as a percentage of net sales for this kind of
business revealed by the 1961 Census of Merchan-
dising was 14.5 per cent.Ratios ranged from 13.2 per
cent for New Brunswick to 17.1 per cent for British
Columbia., The census statistics pertain to inde-
pendent dealers as well as chain and to both in-
corporated companies and unincorporated businesses,
The 1965 survey indicated gross profit of 13.01 per

cent for unincorporated automobile dealers with
farm implements and 12.87 per cent in the case of
incorporated companies in this kind of business.

The 1965 results in more detail and by size of
business are shown in the tables that follow. The
final result before deduction of proprietors’ salaries,
withdrawals, and income tax for the fifteen unin-
corporated businesses reporting is a profit of 3.67
per cent of net sales, For twenty-three incorporated
companiesreporting, the final profit before allowances

for income tax is 2.41 per cent.

TABLE 4. Automobile Dealers, with Farm Implements, Independent, Operating Results by Annual
Sales Volume and Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of Total
Item — owned and
$100,000- $200,000 - Total rented
199,999 499,999
Number of businesses reporting..................... L e —— 10 4 14 15
Average net sales per bUSINeSS.......ccccccovceirieciiiieeee e, 155, 286 374, 856 288, 897 283,632
Average beginning inventory............cccoecvvecivrecninn. 22,714 61,975 46, 605 45,725
Average inventory, end of Year.........ocoevvvemioeecervcrereereennnn. 24,954 64,724 49, 155 48,261
Average cost of goods sold ....... 133, 465 329,791 252,932 248,064
Stock turnover (times per year) 5.60 5,21 5,36 5488
Profit and loss data
(Per cent of net sales)
Gross Profit. ... e 14.05 12.02 12.81 13.01
Operating expenses:
Employees’ salaries and wages (except delivery) .......... 4.25 4.178 4.57 4.53
Delivery expenses (including salaries and wages) ......... 0.36 0.21 0.27 0.26
Occupancy expenses:
T ARES .. e cuvesbinner s2 - i emas hasansesssnssassssasssmsnsansesssssssmsnasosassssss 0.60 0.24 0.38/ 0.37
INSURANCEI LR, . feceuiessngeasrsnnssvssnsiosaatsvesass besosansersnossasansanes 0.39 0.19 0. 27 0.27
Rent .o b P s - - - 0.06
Heat, light and power ... 0.60 0.32 0.43 0.43
Repairs and maintenance ..............ooceeivvieiivveeenreeeen 0.34 0.37 0.36 0435
Depreciation allowances ..o, 0. 69 0.54 0.60 0.58
Total oCCUPANCY eXPenSes ............ccccoeovvivrerececennnn., 0.62 1.66 2.04 2.06
Office and store supples...........cccevieiiiiniiieie e 0.18 0.09 0.12 0.12
ADNETSTNE L . B, o0 it ciiieeiioeesdisbosane sonsenesseenssanes 0435 0.33 0.34 0533
Net loss on bad debts.......c.cccoocevinneiiiceiniecanes 0.20 0.17 0.18 0.17
All other expenses ................. 2.47 1.68 1.99 2,106
Total operating expenses . ... ... ... 10.43 8.92 9.51 9.52
Net operating profit ...........................cccoiiiiiiiniiiciiinens 3.62 3.10 3.30 3.49
Non=trading inCome ........cc.ccoceiiiiiiiieriee et et ceae e e 0.13 0.23 0.19 0.18
NOD-trading eXPensSe ......coive ittt s e eseesee et - - — -
Net prolit before deduction of proprietors’ salaries, with-
drawals and iNCOME LAX wvoeerveeieeerierieiereeiieecreeeeteeeeeseeeens 3.75 3.33 3.49 3467
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TABLE 5. Automobile Dealers with Farm Implements, Independent, Operating Results by Annual
Sales Volume and Type of Occupancy (Incorporated Companies), 1965

Owned premises with annual net sales of Rented
premises Total
Item wel'{hS:{‘:su‘:}r awned and
$200,000- | $500,000- |$1,000,000 Total %1 000,000 rented
499,999 999,999 and over @ over
Number of businesses reporting................. 4 9 4 17 6 23
Average net sales per business... 329,629 663,998 | 2,421,311 1,098,796 693, 420 997,615
Average beginning inventory......... 59, 940 103,688 255, 349 135, 404 152, 042 139, 557
Average inventory, end of year 75,618 119,624 341, 377 173,784 152,019 168, 351
Average cost of goods sold......... 286,878 573,965 | 2,154,910 970, 479 601,419 878, 362
Stock tutnover (times per year).... 4.23 5.14 7.22 5.45 4,08 5.11
Profit and loss data
(Per cent of net sales)
Gross profil ... 12, 97 13. 56 11.00 12.51 13.94 12. 87
Operating expenses:
Employees’ salaries and wages (except
AeliVery) oo 6.08 6.59 7.20 6.59 5. 20 6.24
Delivery expenses ({including salaries
And WAEES) oot e 0.46 0.24 0.63 0.45 0.18 0.38
Occupancy expenses;
TAXES euiiiieeeeeecire e e seesseenirerenieeseenn 0.47 0.25 0.22 0.33 0.16 0.29
INSULANCE oot ieiiee e veiasaaesmeceenns 0.39 0.29 0.14 0.28 0.25 0. 27
RE N ————————rs = - - - - 0.61 0.15
Heat, light and power..........c..occevvveennn 0.53 0.31 0.32 0.40 0.30 0. 38
Repairs and maintenance ............ccc...... 0.24 0.13 0.23 0.20 0.32 0.23
Depreciation allowances..................... 0.63 0.37 0.26 0.44 0. 28 0. 40
Total occupancy expenses ............. 2. 26 1. 35 1,17 1. 65 1,92 1.72
Office and store supplies ..........ccoeeee 0.15 0.19 0.29 0.21 0.12 0.19
AdVertising ...o.cocovvverni o 0.19 0.35 0.45 0.32 0.38 0.33
Net loss on bad debts.............ccooeeiiine 0. 48 0. 52 0.29 0.43 0.51 0,45
All other eXPenses .....covvemniviiainannnes 2.05 3.16 0.87 1.99 2.50 28 11%2
Total operating expenses .................... 11,67 12. 40 10, 90 11.64 10. 81 11.43
Net operating profit 1.30 1.16 0.10 0.87 3.13 1.44
Non-trading income ... 2.03 0.79 1. 15 1.39 0. 68 1,21
Non-trading eXpense ...........ccccoccvevverncrecncnns 0.48 - 0. 22 0. 26 0.17 0.24
Net profit before allowances for income
[ TSP 2.85 1.95 1.03 2,00 3.64 2.41

USED CAR DEALERS (INDEPENDENT)

Businesses included in this classification are
retail establishments selling mainly used motor
vehicles, They are independent enterprises having
no proprietory connection with a new car agency.
The business transacted by used car lots operated
in conjunction with a new car agency is included in
the report of the new car establishment. The
occasional new model, however, may be sold by
used car dealers.

It is of some interest to note that the gross
profit as a percentage of net sales for this kind of
business revealed by the 1961 Census of Mer-
chandising was 17.9 per cent. Ratios ranged from
16.8 per cent for Ontario to 21.2 per cent for British
Columbia. The census statistics pertain to inde-
pendent dealers as well as chain and to both in-
corporated companies and unincorporated businesses,
The 1965 survey indicated gross profit of 17.21 per
cent of net sales for twenty-eight unincorporated
used car dealers reporting and 18.45 per cent for
twenty-four incorporated companies.

The tables which follow give detailed operating
expenses as percentages of net sales, In the unin-
corporated sector of the trade, employees’ salaries
and wages (except delivery) were 4.64 per cent,
total occupancy expenses 3,02 per cent, total
operating expenses amounted to 11.55 per cent and
net operating profit was 5.66 per cent. After taking
account of non-trading income and non-trading ex-
pense, final net profit before deduction of proprie-
tors' salaries, withdrawals and income tax amounted
to 6.16 per cent,

In the incorporated sector of the trade, em-
ployees' salaries and wages (except delivery)
accounted for 9.47 per cent. Total occupancy ex-
penses were 2.42 per cent and total operating ex-
penses were 16,30 per cent, leaving a net operating
profit of 2.15 per cent. After taking account of non-
trading income and non-trading expense, final net
profit before allowances for income tax was 2.02
per cent. In the detailed tables, there is a distinc-
tior. made between used car dealers with owned
premises and those with rented premises.
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TABLE 6. Used Car Dealers, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Rusinesses), 1963

Owned premises with Rented premises with Total
annual net sales of annual net sales of ov?;ed
Item r
$50,000-($100,000- | $200,000- $50,000- | $100,000- and
99,999 | 199,999 | 499,999 | TOo'al | "go'ggg | 199999 | Total | rented
Number of businesses reporting 3 a 5 6 11 28
Average net sales per business .. 86,573 | 128,193 | 292,498 | 183,881 84,676 | 161,612 | 129,890 162,345
Average beginning inventory ... 7,891 19, 570 34,940 22,127 10, 285 21,784 18,052 20,862
Average inventory, end of year 6,001 21, 140 37,209 23,668 10,353 21,1709 18,024 21,417
Average cost of goods sold . ... 68, 181 110,075 | 244,808 | 153,612 65,250 | 128,703 | 108,111 135, 462
Stock turnover (times per year).... 9.82 5.41 6.7 7.13 6.32 5,92 6.05 6.70
Profit and loss data
(Per cent of net sales)
Gross Proflt ... 21.24 14.13 16,37 16.91 22,83 15. 11 17.63 17.21
Qperating expenses:
Empioyees' salaries and wages (except delivery) ........... 4.26 5.54 5.00 4,98 3.47 4.43 4.12 4.64
Delivery expenses (Including salaries and wages)......... - - - - - - - -
Occupancy expenses: |
Taxes 0.84 0.43 0.34 0.50 0.39 0.29 0.32 0.43
Insurance . 0.57 0.50 0.64 0.58 0.56 0.37 0.43 0.52
ReNt. ...oocoioverririane - - - - 2.65 1.44 1.83 0.73
Heat, light and power 0.49 0.62 0.49 0558, 0.57 0.85 0.76 0.62
Repairs and maintenance 0.25 0.19 0.47 0.32 0.70 0. 24 0.39 0.35
Depreciation allowances ... 0.40 0.63 0.51 0.52 - 0.20 0.14 0.37
Total occupancy expenses . . 2.53 2.3 2.45 2.45 4.87 3.39 3.87 3.02
Office and store supplies 0.12 0.32 0.20 0. 22 0.18 0.18 0.18 0.20
Advertising ... 0.85 0.36 0.18 0.66 0.95 0.45 0.61 0.64
Net loss on bad debts .. 0.05 0.02 0.11 0.06 - 1.00 0.68 0.31
All other expenses ... 3.1 201 2.84 2.85 4.45 1.68 2.58 2.74
Total operating expenses 11.60 10.72 11,38 11.22 13.92 11.13 12.04 11. 53
Net operating profit.. ... . 9.64 3.41 4.99 5.69 8.0 3.98 5.61 3.66
Non-trading income ... 0.88 1.87 0.31 0.98 - 0.20 0.13 0. 64
Non=trading eXPenSe ...........ocooiiiviieiiiieceiie e cvecreasirinreine s cne 0. 56 - 0.07 0.18 - 0.14 0.09 0.14
Net profit before deductlon of proprietors’ salarles, with-
drawals and iNCOME LAX ... ..., 9.96 3.28 5.23 6. 49 8.01 4.04 5.65 6.16
TABLE 7. Used Car Dealers, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965
Owned premises with Rented premises with
annuai net sales of annual net sales of Total
Item °:2§d
$50,000- | $200,000- $100,000-| $200,000-( $500,000-
99,999 | 999,999 | Total | "jgg'999 | 499999 | 999999 | Total rented
Number of businesses reporting ...... 4 9 3 7 5 15 24
Average net sales per business 96,827 510,936 | 430,915( 156,186 | 380,379 | 685,850 ( 459,726( 448,622
Average beginnlng inventory ..... 13, 906 60, 381 51, 400 11, 288 36,617 52,815 38, 640 43, 558
Average inventory, end of year . 15, 235 54,676 47,054 17,316 36,114 57, 220 41,053 43, 366
Average cost of goods sold ... 81,220 | 412,641 348,598 | 126,858 | 307,864 | 567,466 376,860| 365,967
Stock turnover (times per year) ... 5.57 7.17 6.86 8.817 8.46 10, 30 9.23 8.32
Profit and loss data
(Per cent of net sales)
Gross Profit ... 16.12 19.24 18. 64 18.18 19.06 17.26 18.33 18.43
Operating expenses:
Employees’ salaries and wages (except delivery) ... 9.70 8.41 8.66 8.178 9.37 11.23 9.98 9,47
Delivery expenses (including salaries and wages) .......... - - - - - | - -
Occupancy expenses:
o tT0 - IRRTAE o RS NS, 1 IO SRR 5, O 0.53 0.61 0.59 0. 24 0.21 (1157] 0.18 0.34
Insurance 0.52 0.34 0.37 0.34 0.33 0.20 0.28 0.31
RENE. & ... - - - 0.96 0. 85 0.70 0.82 0. 50
Heat, light and power .. 0.54 0.42 0. 44 0.16 0.34 0. 15 0.24 0.32
Repairs and maintenance 0.28 0.21 0.23 1.74 0.77 0.25 0.73 0. 54
Depreciation allowances.... 0.42 0.68 0.63 0.65 0.31 0.07 0.27 0. 41
Tolal occupancy expenses .. 2.29 2.26 2.26 4.09 2.81 1. 49 2.52 2,42
Office and store supplies.. ., 0.10 0.17 0.16 0.05 0.07 0.05 0.06 0.10
Advertising...............o..... 0.46 0.71 0,66 0.24 1.11 1.17 0.99 0. 86
Net 1oss on bad debts - 0.32 0.26 0.13 0. 10 0.16 0.13 0.18
All other expenses ........ 2.31 4.29 3.91 3.97 3.41 1.73 2.86 3.2
Total operating expenses ... 14. 86 16. 16 15.91 17.26 16.87 15,83 16.54 16.30
Net operating profit 1.26 3.08 2.73 1.52 2.19 1.43 1.78 2.15
Non-trading income 0.13 1.09 0.90 1.91 0.31 0. 59 0.68 0.76
Non-trading expense ... - 2.3 1.91 1. 41 0.04 - 0.25 0,89
Net profit before ailowances for income tax ... 1.39 1.80 wae 2.02 2.46 2.02 2,22 2.02
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ACCESSORIES, TIRE AND BATTERY SHOPS (INDEPENDENT)

Rusinesses included in this classification sell
mainly a combination of automotive accessories,
tires, batteries, radios and automotive parts and,
accasionally, gas and oil. The sale of gas and oil
does not account for more than 33 per cent of the
total trade. Such establishments may also engage
in service and repair activities but receipts from
these do not constitute more than 25 per cent of the
total trade.

It is of some interest to note that gross profit
as a percentage of net sales for this kind of busi-
ness revealed by the 1961 Census of Merchandising
was 30.6 per cent, Ratios ranged from 35.4 per cent
for British Columbia to 24.1 per cent in the case of
Saskatchewan. The census statistics pertain to in-
dependent shops as well as chain and to both in-
corporated companies andunincorporated businesses.

The 1965 results in more detail and by size of
business are shown in the tables that follow. Over
130 usable reports were received from unincorporated
businesses and incorporated companies. The gross
profit for independent, unincorporated businesses
was 27.65 per cent of net sales. Salaries and wages.
in 1965, excluding the pay for delivery employees,

were 8.37 per cent. Delivery expenses were 0,92 per
cent, occupancy expenses 5.32 per cent, office and
store supplies 0.52 per cent and all other expenses
were 3.98 percent, making total operating expenses
19.31 per cent. Net operating profit before deduction
of proprietors’ salaries, withdrawals and income tax
and addition of net non-trading income was 8,34 per
cent. After considering non-operating items net
profit was 9.00 per cent of net sales. In the detajled
tables, there is a distinction made between shops
with owned premises and shops with rented premises,

In the incotporated sector of the trade, for all
companies reporting, the gross profit was 28.53 per
cent. Salaries and wages, excluding the pay for
delivery employees were 13.49 per cent, delivery
expenses were 1.03 per cent, total occupancy ex-
penses 4.89 per cent, office and store supplies
0.42 per cent and all other expenses were 5.13 per
cent, making total operating expenses 24.96 per
cent. Net operating profit, before adding net non-
trading income and before making allowance for
income tax, was 3.57 per cent, Taking account of
non-trading income and expense, net profit was
4.36 per cent. A distinction is also made in this
category between shops with owned premises and
shops with rented premises.

TABLE 8. Accessories, Tire and Battery Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1963

Owned premises with Rented premises with
annual net sales of annual net sales of Total
Item =] owngd
$20,000- | $30,000- [ $50,000 - ($100,000 - | $200,000- $30,000 - | $50,000-( $100,000- an
20'999 | 49.999 | 99'999 | 199,999 | 499,999 | Total [“4g'oop | 99999 | 199999 | Total | rented
Number of businesses reporting ... 4 14 9 11 43 5 8 6 25 68
Average net sales perbusiness_ . | 24,902| 38,667 69,944 137,130 270,074| 126,322 | 41.488 | 70,475 | 143,876 163,454 143,035
Average beginning inventory ....... 9,820 10, 339 12,699 24,772 oo 24,936 9,288 15,308 15,285 29,182 26,847
Average inventory, end of year ... 10,449 | 10,793 | 11,747 28,429 57,017( 26,040 9,236 | 19,419 16,261 30,727] 28,130
Average cost of goods sold ... 17.184 | 25.886| 48,722 101,765| 210,209| 94,376| 29,459 | 50,838 103,92} ( 119,588 | 105,724
Stock turnover (times per year) ... 1.70 2.44 3.98 3.82 .13 3.60 3.18 2.93 6.39 4.76 4,12
Profit and loss data
(Per cent of net sales)
Gross profit . ... 30.99 33,05 30.34 25.79 22.16 27.66 28.99 27.86 27.71 27.63 27.65
Operating expenses:
Employees' salaries and wages
(except delivery) ... 8.71 8.12 10.04 7.92 7.61 B. 62 3.87 6.70 8.40 8. 07 8,37
Delivery expenses (including
salaries and wages). ... 1.0t 0.84 0.76 0.57 0.72 0.72 1.63 0.67 1..t5 1.17 0.92
Occupancy expenses: | |
Taxes ... Epp— T 1.75 1.60 1.28 | 0.86 0.67 .09 0.36 | 0.43 0.23 0.39 0.77
insutance 1.19 0.78 0.70 | 0.54 0.74 0,69 0.55 0.54 0,53 0.47 0, 59
REONY - o ocisvinesssesvsasses o — = ~ - = 2.69 3.06 2.58 2.713 1.23
Heat, light and power ... 2.18 1.45 1.33 0.91 0.80 1.15 0.85 0.84 0.88 0.82 1. 00
Repairs and maintenance ...... 0.96 0.41 0.29 0.54 0.37 0. 42 0% 12 0.38 0. 69 0.37 0. 40
Depteclation ailowances....... 1.48 2.59 2.19 1.60 1.55 1.91 1.43 1.12 1.14 1.06 1.53
Total occupancy expenses 7.57 6.83 5.79 4.45 4.13 5.26 6.00 6.37 6.05 5.84 5.52
Office and store suppiies. ... 0.22 0. 44 0.42 0.34 1.00 0.52 0.60 0.34 | 0.74 0.51 0.52
Advertising ... . 0.21 0.80 0.90 0.69 0.70 0.76 0,52 0.78 1.03 0,92 0.83
Net loss on bad debts.. .. 0. 42 0. 46 0.37 0.38 0. 55 0.42 0.04 0.38 | 0.33 0.33 0,38
All other expenses........ . 4.07 3.93 2,74 2.43 1.93 2.68 2.96 2.39 2.55 2,88 2,71
Total operating expenses ... 22,2} 21.42 21.02 16.78 16.64 18.98 15.62 17.63 20. 25 19.72 19,31
Netoperating profit B.78 11.63 9.32 9.01 3.52 8.68 13.37 10.23 7.52 7.9 8.34
Non-trading income ... . 3.58 0.11 0.74 | 0.70 0.37 0.68 0.02 0.47 1.18 b 0.68
Non-trading expense . ... - - - - - - - - - 0.02 0,02
Net profit before deduction of pro-
prietors’ salaries, withdrawals
and income tax .. . ... 12,36 11.74 10.06 9.7 5.89 9. 36 13.39 10.70 .70 8.57 9,00
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TABLE 9. Accessories, Tire and Battery Shops, Independent, Operating Resulis by Annual Sales Volume and
Tspe of Occupancy (Incorporated Companies), 1963

[ Owned premises with Rented premises with
annusal net sales of annual net saies of Total
Item owned
and
$100,000 -| $200,000 - Totai | $50,000- $100,000- 1$ 200,000 - } $500,000- | $1,000,000 Total rented
199,999 | 499,999 otal 199,699 | 199,999 | 499.999 | 999,999 | and over
|
I
Number of businesses reporting.... | 9 5 17 3 12 17 12 6 50 67
Average net sales per business.... | 145,848 | 265,073 | 400,454 | 77,314 | 162,127 | 313,459 | 656,356 | 1,791,830 | 720,267 | 627,775
Average beginning inventory.......... 22,848 42,511 | 34,982 8,209 36,932 63,526 96, 876 186, 237 94,059 76,974
Average inventory, end of year..... ‘ 23,794 55,467 | 46,087 | 11,788 39,049 64,946 | 105,831 205,065 [ 101,466 85,450
Average cost of goods sold ......... 105,155 | 191,454 | 280,734 | 52,842 | 119,543 | 220,109 | 479,024 | {,297,214 | 519,779 | 450,846
Stock turnover (times pet year)..... 4.42 3.91 6.89 5.28 3.14 3.42 4.72 6.63 4,51 5.20
Profit and loss data
(Per cent of net sales)
Gross profit.................cooi 9. 7 1.1 29. 17 31.65 2.7 29.78 27.02 27.60 28,27 28.53
Operating expenses:
Employees’ salaries and wages
(except delivery) ... 14. 30 13.08 12.34 11,23 12, 41 13,32 14,86 15,76 13.96 13.49
Delivery expenses (including
salaries and wages) ............. 0.90 1.08 1512 1,26 0.79 1.09 0.45 0. 36 0.75 1,03
Occupancy expenses: [
[ 0.84 0.60 0.67 0.47 0.80 0.35 0.26 0.46 0.45 0.51
0.57 0.79 0.72 0,09 0.67 0.69 0,33 0,24 0.48 0.55
- - - 2.66 2.54 1.98 2,25 2.23 2.21 1.57
Heat, light and power... ... .. 0.73 | 0,59 0,67 1.02 0.76 0.71 0,51 0,56 0.86 0,66
Repairs and maintenance........ 0,44 0.48 0.58 0.76 0.56 0.44 0.34 0.39 0,45 0.49
Depreciation allowances........ 1.75 1.47 1.78 0.65 0. 96 1.07 0.66 0.55 0.83 1.11
Total occupancy expenses 4.33 3.93 4.42 5.63 6.28 5.24 4.35 .43 3.08 4.89
Office and store supplies .......... 0.40 0.38 0.36 0.98 0.39 0.42 0.33 0.46 0. 44 0.42
Advertising ..........ccoooieiincnns 0.87 .23 1.03 1.51 0.97 1.00 .22 0,54 0.93 0.96
Net ioss on bad debts ............... 0.33 0.31 0.32 1.50 0.38 0.31 0.11 0.31 0.35 0.34
Al other expenses................... 3.75 5N 5.46 2.59 3.05 2.82 2.90 4. 00 3.17 3.83
Total operating expenses ... 24.68 25.77 25.63 24,72 24.28 24.20 24,22 23. 86 24.68 24.96
Net operating profit ...... 4.59 2.00 3.52 6.93 1.99 5,58 2,80 1.74 3.59 3,57
Nonetrading {ncome........ceevevevinninns 0.31 1.65 1.63 0.38 0.26 0.82 1.07 0.47 0.65 0.93
Non-trading expense. ............ccccoe. - - 0.18 - - 0.34 0.01 0.01 0.13 0.14
Net profit before aliowences for
income tax 4.9 3.65 1.97 7.3 2.23 6.06 3,86 2.20 4.1 4.36

SECOND HAND

Shops in this category are retail businesses
specializing in the sale of second hand parts and
accessories.

Seventeen usable reports were received from
unincorporated businesses and incorporated com-
panies. The gross profit for independent, unin-
corporated second hand parts and accessory shops
was 51,09 per cent. Salaries and wages, excluding
the pay for delivery employees, were 10.83 per cent
of net sales in 1965. Delivery expenses were 1.73
per cent, total occupancy expenses 9.15 per cent,
office and store supplies 0.30 per cent and all
other expenses were 5.90 per cent, making total
operating expenses 27.91 per cent. Net operating
profit before adding net non-trading income and
before deduction of proprietors’ salaries, withdrawals

PARTS AND ACCESSORY SHOPS (INDEPENDENT)

and income tax amounted to 23.18 per cent. Taking
account of non-trading income and expense, net
profit was 23.80 per cent.

For the incorporated companies in this kind of
business, the gross profit was 54.72 per cent.
Salaries and wages, excluding the pay for delivery
employees, were 31.01 per centofnet sales. Delivery
expenses were 0.26 per cent, total occupancy ex-
penses 9.41 per cent, office and store supplies 0.70
per cent and all other expenses 5.62 per cent,
making total operating expenses 47.00 per cent. Net
operating profit, before adding non-trading income
and before deduction of income tax amounted to
7.72 per cent. Taking account of non-trading income,
final net profit was 8.35 per cent,
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TABLE 10. Second Hand Parts and Accessory Shops, Independent, Operating Results by Annual Sales Volume and

Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of

Item
Under $30,000-
$30,000 99,999 sl
]
Number of businesses reporting , 9 5 i4
Average net sales per business 13,631 68,442 49,559
Average beginning inventory . 2,725 14, 147 10,212
Average Inventory, end of year. 3,110 14,817 10,784
Average cost of goods sold ...... 4,796 38,415 26,833
Stock turnoves (times per year) ... 1.64 1 2.65 2,30
Profit and loss data
(Per cent of net sales)
Gross Profit ... e e r et es et ere e 64.82 43.87 51.09
Operating expenses:

Emplovees’ salaries and wages (except delivery) ... 15,20 8.53 10.83
Delivery expenses (including salaries and wages) ... 3.21 0.95 RT3

Occupancy expenses:
TBXES oot e 1.91 1,12 1.39
Insurance 1.13 0.68 0.84
Ronto...e. - — —
Heat, light and power ... 1.95 1,40 1.59
Repairs and maintenance 0.38 2,29 1,63
Depreciation allowances .., 4. 40 ! 3.33 3.70
Total OCCUPANCY EXPEMBES ... ... ettt cce s seme e e mess s ant et 9.77 8.82 9.15
Office and store supplies ... 0.60 | 0.15 0.30
Advertising................. 0.71 [ 0.29 0.43
Net loss on bad debts 1.17 | 0.08 0.46
All other expenses ..., 7.57 | 3,67 5.0t
‘Total operating exPenses ... ............comeeiiiiieince 38.23 .49 27.91
Net operating profit ... ... 26.39 21.38 23,18
Non-trading income .... 1.17 1.38 1.31
Non-trading expense ... . . 2.01 - 0.69
Net profit before deduction of proprietors’ salaries, withdrawals and income tax ....... 25,75 22.176 23,80

TABLE 11. Second Hand Parts and Accessory Shops, independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965

Item

Rented premises
with annual

net sales of
$30,000- 199,999

Number of businesses reporting .........

Average net sales per business

Average heginning inventory

Average inventory, end of year

Average cost of go0dS S80I ........cccoiiminiviceiiiniinti e et e ees o s

Stock turnover (times Per YeA) ..o ieeeis oo ceet et e

Profit and loss data
(Per cent of net sales)

Gross profit

Opersting expenses:
Employees' salaries and wages (except delivery)

Delivery expenses (including salaries and wages).,..m.V...,.....j:::.':m

Occupancy expenses:
Taxes ...

lnsutance
Rent ...

Heat, iight and power ...
Repairs and maintenance

Depreciation allowances ...

Total occupancy expenses ...
Office and store supplies .

Advertising ... ...

Net loss on bad debts

All other expenses

Total operating exp
Net operating profit ..

Non-trading income ..

Non-trading expense .
Net profit before aliowances for income tax ...
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SERVICE STATIONS (INDEPENDENT)

This survey of service stations covers retail
businesses selling mainly gas, oil, parts and
accessories, tires and tubes and also performing
service and repairs. The sale of gas and oil must,
however, constitute at least 50 per cent of the total
trade,

The last survey of operating results of service
stations — previously known as filling stations —was
carriedout fortheyear 1959, (Catalogue No. 63-408).

Financial data of 1,399 unincorporated service
stations and 119 incorporated companies are included
in the present report. The gross profit for indepen-
dent, unincorporated businesses was 21.61 per cent
of net sales in 1965, It is of some interest to note
that the gross profit as a percentage of net sales
for service stations revealed by the 1961 Census of
Merchandising was 23.1 per cent. Gross profit
ranged from 19.1 per cent for Nova Scotia to 26.5
per cent for British Columbia. The Census statistics
pertain to all businesses of this kind, independent
as well as chain, and incorporated companies as
well as unincorporated businesses. Salaries and
wages, in 1965, for independent unincorporated
service stations, excluding the pay for delivery
employees, were 6.81 per cent of net sales compared
with 7.19 per cent in 1959. Total occupancy expenses

were 5,21 per cent (4.97 per cent in 1959). Total
operating expenses amounted to 15.12 per cent
(14.67 per cent). Net operating profit, before deduc-
tion of proprietors’ salaries, withdrawals and income
tax and addition of net non-trading income, was
6.49 per cent compared with 7.67 per cent in 1959.
Taking account of non-trading income and expense,
final net profit was 6.70 per cent (8.04 per cent). In
the detailed tables, there is a distinction made
between businesses with owned premises and those
with rented premises.

In the incorporated sector of the trade for all
118 companies reporting, the gross profit was 25.58
per cent of net sales. (There is no data available
for this category of service stations for 1959).
Salaries and wages were 14,26 per cent, total
occupancy expenses 4,75 per cent, office and store
supplies 0.38 per cent and all other expenses were
3.45 per cent, making total operating expenses
22.84 per cent. Net operating profit, before adding
net non-trading income and before making allowance
for income tax, was 2.74 per cent. After adding
non-trading income and expense, final net profit
was 3.32 per cent, A distinction is also made in
this category between service stations with owned
premises and businesses with rented premises.

TABLE 12, Service Stations, Independent, Operating Resulis by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of
Item
$10,000- | $20,000- | $30,000- | $50,000- | $100,000- [ $200,000- Total
19,9 29,999 49,999 99,599 199,959 499,999
Number of buslnesses reporting................ 62 91 184 230 6 691
Average net sales per business . 15,067 24,513 40,067 70,339 126,799 260,750 76,040
Average beginning inventory ...... 1,843 2.32% 3. H58 3,889 6,174 6,698 4,007
Average inventory, end of year... 1,845 2,287 3,249 4, 109 7,574 7.064 3,385
Average cost 6f goods sold...... 11,686 18,914 31, 346 55,430 89,784 217,993 60,450
Stock turnover (times per year) 6.3 B.20 9.79 13.88 14.51 31.68 12,95
Prolit and loss data
(Per cent of net sales)
Gross profil ... e B . .. 22.44 22,84 21.76 21,20 21.30 16.40 21.42
Operating expenses:
Employees’ salaries and wages (except delivery) .. 1,80 3.28: 4.74 6.48 7.24 7.64 5,68
Delivery expenses ({including salarles and wages). 0.06 0.04 0.01 0.03 0.04 - 0.03
Occupancy expenses:
b= P 1.69 1.38 0.92 0.90 0.56 0.52 0.95
0.94 1.06 0.77 0.64 0. 50 0.42 0.70
i 2.4—4 1.72 1.40 1.05 0.70 0.83 1523
Repairs and maintenance. 0,82 0.78 0.76 0.58 0.45 0.35 0.62
Depreciation allowances 0.81 1.74 1.63 1.42 1.33 0.46 1.40
Total OCCUPANCY EXPERSES ..........ooooooooooeoeeo . } 6.70 6.68 5.48 4.57 3.54 2.38 4.90
Office and store supplies ... | 0.29 0.25 0.40 0.28 0.26 0.07 0.29
Advertising.. ..o | 0.26 0.34 0.32 0.32 0.35 0.82 0.35
Net loss on bad debts... 0.43 0.24 0.29 0.22 0.23 0.11 0.25
All other expenses ... 2.96 3.60 2.80 2.58 2.32 1,96 2.70
Total operating expenses.... I 12,50 14.43 4. 14 14.48 13.98 12,98 14.20
Nel operatingprofit .............. | 9.94 B.41 7.82 6.72 1.32 3.42 7.22
Non-trading income..... . 0.92 0.88 0.61 0.38 0.23 0.35 0.47
Non-tmdlng expense. ... B 0.03 0.13 0. 06 0,22 0. 04 - 0.12
Net profit before deduction of proprietors’ salaries, with-
dr:wa]ls ANA IBCOME LAX - ooven e iaerscecsiaenismiareas e srsnssarires 10.83 9.18 8. 18 6. 88 7.5 3.77 1.57
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TABLE 12, Service Stations, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 19653 — Concluded

T
1 Rented premises with annual net sales of Total
ltem owned
$10,000- | $20,000- [ $30,000- | $50,000- |$100,000- |$260,000- ":dd
19,999 | 29,099 | 49,998 | 99)999 | 199,999 | 499999 | Totel | remte
Number of businesses reporting .. 15 65 253 317 51 708 .3
Average net sales per business 16, 806 24,995 41,060 76,405 | 136,741 | 256,386 | 109,378 99,801
Average beginning inventory.. . 18 1,142 2,094 2,794 4,392 5,958 3, 551 3,682
Average Inventory, end of vear 745 1,354 2,181 2,913 4, 949 8,856 3,900 4,039
Average cost of goods sold.. .. 12,430 19,891 33,052 | 59,957 | 105,888 | 203,086 85, 574 78,357
Stock turnover (times per year) 16.28 15,94 15.47 21.00 22.67 31.70 21.83 15.28
Profit and loss data
(Per cent of net sales)
GroOSS PEofit ... 26.04 20.42 19.50 21.53 22.%6 20.79 21.69 21,61
Operating expenses:
Employees® salaries and wages (except delivery).... 1.38 3.47 3.45 6.70 8.77 8.96 .28 6.81
Delivery expenses (including salaries and wages)... - - 0.01 0.02 0.01 0.20 0.03 0.03
Occupancy expenses:
Taxes .......... 0.02 0.48 0. 40 0.39 0.35 0.25 0.36 0.53
Insurance . 0.33 0.58 0.48 0.48 0.45 0.32 0.46 0.53
Rent... 3.81 2.93 2.59 2.78 2.66 2, Th 2.72 1.94
Heat, light and power.. 2,14 1.44 1.19 0.91 0.68 Q, 50 0.83 0.95
Repairs and maintenance 0.01 0. 29 Q.35 0.33 0.33 0.32 0.33 0. 41
Depreciation allowances , ... 0,13 0.86 0.65 0.68 Q.64 0.36 0.63 0,85
Total occupancy expenses. ... 6.44 6.38 5.66 3.53% 3. 13 | 4.46 3.33 3.21
Qffice and store -iuppllvs 0.15 0.20 0.37 0.26 0.28 0.21 0.27 0.27
Advertising. . 0.04 0,24 0,22 0.39 0.44 0.35 0.38 0,37
Net loss on bad debts 1.37 0.29 0.29 0.16 .18 0.13 92.19 0.21
All other expenses 2,33 2,83 1.85 1.99 .09 1.82 | 2.03 2,22
Total operating expenses. 1. 71 13.61 11.83 15.07 16.88 16. 13 15.49 | 13. 12
Net operating profit e 14.33 6.81 7.63 6.46 5.68 | 4.66 6.20 6.49
Non-trading income . SRR - 0.19 0.48 0.12 0.16 0.11 0.17 0.2
Non-trading expense . ... - - 0.01 0,01 0.02 - 0.02 0,05
Net prolit before deduction or proprmtors salune«. wuh~
drawals and income tax .......... ' = ! 14.33 .00 8.12 6.57 5.82 4.7 6.38 68.70
TABLE 13. Service Stations, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1963
Owned premises with annual net sales ot Rented premises with annual net saies of | popa)
Item — owned
$30,000 - | $50,000- | $100,000- | $200,000- Total $50,000- | $100,000 - | $200,000 - Total and
49,999 | 99,999 | 199.999 | 499,999 o 99,999 | 199,999 | 499,999 0 rented
Number of buslnesses reporting..... 3 i 12 28 11 44 33 L) 119
Average net sales per business . 41,479 | 65,482 | 145,890 | 360,448 | 254,450 [ 81,972 | 137,678 | 291,785 | 191,642 | 216,996
Average beginning inventory..... 7,893 2,981 4, 450 7,807 G. 786 4,459 4,953 9,821 .783 , 18
Average inventory, end of yeat 8,026 3,744 5,110 8,639 6,696 4,516 55711 11,974 7,846 7,382
Averuge cost of goods soid ..., 30,841 | 49,356 | 107,390 | 269,092 | 193,351 | 59,339 99,675 | 223,012 | 143,584 | 163,674
Stock turnover (times per year) 4.43 14. 86 22.47 32.72 25.38 13.22 18.94 20.47 18.74 21.42
Profit and loss data
(Per cent of net sales)
Grossprofft ... ... 25,65 24.63 26.39 25.3% 24.95 Zi.61 27. 60 23.57 26.01 25.38
Operating expenses:
Employees’ salaries and wages (except
AELIVEIY).. oo 14. 46 13.39 14.10 14.82 13.63 i6.22 16,17 12.71 14.88 14.26
Delivery expenses (including salaries
BRA WBEEE)...c.oi e - - =i - = - - - - -
Occupancy expenses |
Taxes.. . 1.28 0.77 0.92 1.27 0.97 0.41 0,30 0.37 | 0.3 0.59
Insurance . 0.42 0,63 0.59 0.41 0.50 0.61 0.47 0.40 | | 0.46 0.48
Rent .. + - - — - 3.09 2.71 2.58 | | 2.68 1.60
Heat, light and power... 1.07 0,97 0.60 1. 16 0.80 0.86 0.76 0.68 0,78 0.78
Repairs and maintenance.. 0.54 0.25 0.23 0.59 0.40 0.42 .30 . 58 L 0.39 0.39
Depreciation allowances.. 0.27 1.12 1.37 1.42 1.29 0.65 0.80 0.52 0.65 0.91
Total occupancy expenses. .. 3.58 3.74 3.7 4.85% 3.9 6.04 3.34 5.08| | 5.28 4.1
Office and store supphes Q.57 0.64 0. 41 0.19 0. 40 0.36 Q.32 0=2S 0.36 || 0. 38
Advertising .. . 0.65 0.48 0.20 0.32 0.33 0.35 0,45 0.51 { o045 0,40
Net 1oss on bad debts 0.21 - D.28 0.18 0.17 0.48 0.36 0.15| | 0.29 | 0.24
All other expenses. ... . 2.15 2.65 3.70 3.00 3.13 3.01 2.53 2,30 | | 2.60 2.81
Total operating expenses 21.62 21. 10 22, 30 23.36 21.62 26.47 23.17 21.00 '23.67 22.84
Net operating profit 4.03 3.33 3.99 1.99 3.33 114 2.43 2.5 2.34 2.74
Nonetrading income. - 0.22 0.74 2.62 1.07 0.10 0.40 0.30 i 0.31 0.62
Non-trading expense.. - 3 0.05 = - Q.02 = = 0.04 0,06y 0.04
Net profit before allouancea (m lncome ;
VB e - 7SRRG0 o< 5en 0 o0 o - wexewswigmERTines 4.03 3.70 4.73 4.61 4.38 1.24 2.83 2.83 12.99 |/ 3.32
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SERVICE STATIONS WITH RESTAURANTS (INDEPENDENT)

To this classification belong establishments
selling mainly gas, oil, parts and accessories, tires
and tubes and also performing services where sales
of these are over 50 per cent of total trade; they
also have sales of meals and lunches. The sale of
gas and oil constitutes over 40 per cent of total
trade, The sale of meals and lunches is between 10
per cent and 50 per cent of total trade.

Service stations with restaurants have never
been surveved before. Only information on unin-
corporated businesses is available for 1965. Finan-

cial data of 55 independent unincorporated service
stations with restaurants are included in this re-
port. The gross profit was 18.67 per cent. Employees’
salaries and wages, excluding the pay for delivery
employees, were 4,54 per cent, Delivery expenses
were 0.14 per cent. Total occupancy expenses
reached 5.25 per cent and total operating expenses
accounted for 13.06 per cent. Net operating profit,
before adding net non-trading income and before
deduction of proprietors' salaries, withdrawals and
income tax was 5.61 per cent, Final net profit after
taking account of non-trading income and non-
trading expense was 5,78 per cent,

TABLE 14. Service Stations with Restaurants, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with Rented premises with
annual net sales of annual net sales of Total
Item —_ — o nwn;d
an
$10.000-($20,000 - | $30.000 - | $50,000-| $100,000- Total |$50.,000- $100,000- Total rented
19.999 | 29,999 49,999 | 99,999 199,999 G 99,999 | 199,999 ota
1
Number of businesses reporting ,.......cccvereer 4 7 12 16 5 44 4 4 11 58
Average net sales per business ..........| 17,774 | 26,602 | 41,008 | 68,656 | 131,938 | 68,172 | 73.709 | 134,232 | 115,739 | 82,645
Average beginnlng inventory .............. 1,530 1.630 2,070 2.436 4,416 2,617 2,057 6.272 3.423 2,862
Average inventory, end of year ............. 1,708 1,962 2,395 2,745 4,613 2,902 2,950 5,848 4,007 3,238
Average cost of goods SOl ... | 12,650 | 22,241 | 33,364 | 56,326 | 109,490 | 56,053 | 62,180 | 103,884 | 90.806 | 66,627
Stock turnover ftimes per year) ... 7.81 12.38 14.94 21.74 24.23 19.06 24,83 17. 14 29.39 22.20
Profit and loss data
(Per cent of net sales)
Gross profit ...........cooiiiiinriiieanie e 28.82 16.39 18,64 17.96 17.01 18. 36 15,64 22.61 19.37 18.67
Qperating expenses:
Employees’ salaries and wages (except
defivery) Ty — - 2.81 2.09 3.71 5.57 3.44 2.92 10.85 7.05 4.54
Delivery expenses (including salaries
and wages) .. - - - 0.46 - D.20 - - - D.14
Occupancy expenses:
TAXES  1orrien ceererconemiornre s rmneeensanessrassmene 3.14 1.10 0.87 0.64 0.52 0.85 0.19 0.36 0.22 0.66
Insurance D.92 D.96 D.86 0.75 0.41 D.74 D.45 0.24 0.34 0.62
Rent .. - - - - - - 1.78 2.40 2.18 0.686
Heat, light and power 2852 2.31 1.48 1.30 1.08 1.48 1.13 1.51 1.21 1.40
Repairs and maintenance ... 0.89 0.88 0.84 0.70 0.36 0.69 0.14 D.49 0.29 0.57
Depreciation allowances 3.81 1.48 | BN 2.10 0.59 1.62 0.83 0.59 0.71 1.34
Total occupancy expenses ... 11.28 6.72 3.16 5.49 2,97 5.38 4,52 5.59 4,95 5.28
Office and store supplies ... 0.33 0.18 0.41 0.46 0.26 0.37 0.87 0.59 0.63 D.45
Advertising ....... 0.33 0.03 0.22 0.23 0.21 0.21 0.12 0.34 0.23 0.22
Net loss on bad debts 0.22 0.05 0.08 - 0.40 0.11 0.01 0.03 0.09 0.10
All other expenses ... 3T 2895 2.85 2453 2. 14 2.59 1.39 2.01 1.83 21386
Total operating expenses ... 15.89 12.34 10.81 12.88 11.55 12.30 9.83 19.41 14.98 13. 06
Net operating profit ... 12.93 4.05 7.83 5.08 3.46 6.06 5.81 3.20 4,59 5.61
Non-trading income .........c..cooieciimicnsnn - 0.46 0.50 0.07 0.05 0.19 - 0.70 0.22 0.20
Non-trading expense ... - - 0.11 0.04 - 0.04 - - - 0.03
Net profit before deduction of proprietors’
salaries, withdrawals and income tax ... 12,93 4.51 8.22 5.11 5.31 6.21 3.81 3.90 4.81 5.78
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RETAIL GARAGES (INDEPENDENT)

To this classification belong retail establish-
ments engaged in making repairs or performing other
services in addition to the sale of gas, oil, acces-
sories and parts and also fulfilling one of the two
following requirements:

(a) Receipts from repair work and other services
constitute between 25 per cent and 50 per cent
of total trade.

{b) Receipts from repair work and other services
constitute less than 25 per cent of the total
trade, but the sale of parts and accessories and
the sale of gas andoil each constitutes separately
more than 33 per cent of the total trade.

Over ninety usable reports were received from
unincorporated and incorporated retail garages. The
gross profit for unincorporated businesses was32.52
per cent of net sales, Salaries and wages, excluding
the pay for delivery employees, were 11.53 per cent.
Delivery expenses amounted to 0.04 per cent. Total
occupancy expenses accounted for 5.90 per cent,

office and store supplies for 0.47 per cent, all other
expenses for 4.57 per cent, making total operating
expenses 22.51 per cent. Net operating profit before
adding net non-trading income and before deduction
of proprietors’ salaries, withdrawals and income tax
amounted to 10.01 per cent. Taking account of non-
trading income and expense, net profit was 10,30
per cent. In the detailed table there is a distinction
made between garages with owned premises and
garages with rented premises.

For incorporated companies in this kind of
business, the gross profit was 33.32 per cent.
Salaries and wages were 15.33 per cent and total
occupancy expenses reached 6.98 per cent. Office
and store supplies were 0.28 per cent and all other
expenses 5.34 per cent, making total operating
expenses 27.93 per cent. Net operating profit, before
adding non-trading income and before making allow-
ance for income tax, was 5.39 per cent. After adding
non-trading income, final net profit was 5.76 per
cent.

TABLE 15. Retail Garages, Independent. Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1963

Owned premises with annual net sales of R;}:‘“gﬁ;g'ﬁrﬁz;&" Total
ltem °W“§d
Under | $10,000-} $20,000-| $30,000 -| $50,000-| $100,000- $50,000 -|$ 100,000 - an
$10,000 | 19,999 | 29,999 | 49.989 | 99.999 | 199,999 | Total |"gg’ogg |"1g9iggg | Total | rented
Number of buslnesses reporting ... 4 9 5 31 26 3 78 4 3 ki 85
Average net sales per business ... 9. 056 i5,005 26,074 39,275 | 70,334 137,010 | 68.337)] 78,973 104,281 88,379 | 71,341
Average beginning inventory ....... 2,073 4,890 3,379 4,937 5,405 17,084 7,404 4,711 11,592 7,269| 17,384
Average inventory, end of year ...| 2,474 4,715 3,347 5,006 5,565 10,937 6,244 3,208 15, 007 7.593| 6,446
Average cost of goods sold ...........| 5,498 9,608 15,858 27,240 | 49,208 92,456 46,808 50,409 68,432 | 57,108 | 48,352
Stock turnover (times per year) ... 2.41 1.99 4.72 5.44 8.99 6.59 6.76 12.73 5.15 9.91 7.23
Profit and loss data
(Per cent of net saies)
Gross profit ..., 39.29 35.97 39.18 30.64 29.91 32.52 32.00 36. 16 34.38 33.50| 32,32
Operating expenses:
Employees’ salaries and wages
fexcept dellvery) ... 4.14 6.26 10, 24 8.23 12,14 13.83 10.93 14.86 15.09 14.95 11.53
Delivery expenses (including
salarles and wages) .............. - - - 0.12 0. 05 - 0.05 - - - 0.04
Occupancy expenses:
[RAXESY .........0ooceeverriasnasasesaaesases 4.78 1.81 2.09 1.27 0.79 1.58 1.30 0.29 0.31 0.30 1.15
Insurance . 1.97 1.34 1.44 0.87 0.98 0.43 0.92 0.78 0.50 0.68 0.88
Rent ..ol — - - - - - - 2.58 2,30 2,48 0.37
Heat, light and power .. . 5.01 2852 2.02 1.89 ) 0.67 1.39 Q.99 0.76 0.90 1.32
Repairs and maintenance ... 0.69 1.94 0.57 1.01 0.78 0.35 0.80 Q.23 - 0.14 0.70
Depreciation allowances ... Q.86 2.42 3.24 1.53 1.54 1.00 1.63 0.73 0.39 0.60 1.48
Total occupancy expenses | 13.33 10,03 9.36 6.37 5.19 4.03 6.04 5.60 4.26 5.10 5.90
Oftice and store supplies . . 0.18 0.18 0.31 0.45 0.27 0.43 0.34 1.49 0.7 1.20 0.47
Advertising ......ccicciniiciiniinnnne 0.47 0.45 0.25 0.24 0.21 0.24 0.25 0.33 0.17 0.27 0.25
Net loss on bad debts ... 1.10 0.75 0.20 0.56 0.85 0.34 0.62 0.08 - 0.05 0.53
All other expenses ... 4.90 3.61 6.50 3.68 2.83 4.68 3.83 3.50 3.55 31152 3.79
Total operating expenses ... [ 24.12 21.48 26. 86 19. 65 21.54 23,55 22.06 235. 86 23.78 25.09 | 22.51
Net operating profit ... 15,17 14.49 12,32 10.99 8.36 8,97 9.94 10.30 10.60 10. 41 10.01
Non-trading income ... - 0.38 0.01 0.30 0.40 0.41 0.33 0.27 0.19 0.24 0.32
Non-trading expense ... - - - - 0.1t - 0.04 - - - 0.03
Nel profit before deductfon of pro-
prietors’ salarles, withdrawals
and income ta&X .........ccccmunienienns 15.17 14.87 12.33 11.29 8.63 9.38 10,23 10.57 10.79 10,63 10.30
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TABLE 16. Retail Garages, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965

Rented premises with
annual net sales of

$50,000 - $100,000 -
99.999 199,999 Total
Number of busSinesses rePorting ......cccuiecicieicrcieaiiineeseoninsisiesissinnessssanness 3 3 6
Average net sales per buSINeSS .....cocccviccininionini e s 86, 844 140,225 120, 547
Average beginning INVentory ......oociivieieiiccinieccre e e 7,446 23,668 17,688
Average inventory, end of Year .......cccevivcriienimmnine i, 7,096 24,611 18, 154
Average cost of g00dS SOl ....c.coimiiiinnricnciinieiinenirese st e 56,629 94,712 80,673
Stock turnover (timeS PEr YEAI) ...cccccurrricrriorimarimeerresiniorasammsairmnmsomssans 7.79 3.92 535
Profit and loss data
(Per cent of net sales)
GrOSS PIOTIL  .ooioneiiiiiire i cie e iecere e e st teraatss sans s sabe s snraranasananerernan 34.79 32.46 3832
Operating expenses:

Employees’ salaries and wages (except delivery) ........c.ceiinnen 19.92 12.65 15.33
Delivery expenses (including salaries and wages) ... - - -

Occupancy expenses:
TAXCS! .eonvene B simineeenarraassasssnsessanssanssisbarnsnansstbiiasisns s e e e o s raia i s SRS 0.20 .15, 0.43
INSHRANGE] .. Adsmwnnd Soes. . s I L 0 . o one e S SRR, 0.57 ) [0 1 0.95
REDH L. .. 252 rcsiaustases Siaaatsene sossr e e osee B errae e oy M P — 4.01 1.83 2.63
Heat, light and POWET .......occcciiiniicniiicinininnsianmreisassnsae 1.64 18.:35i 1.46
Repairs and maintenance ... 0. 38 1.28 0.95
Depreciation allowances ... 0.65 0.51 0.56
Total OCCUPANCY EXPENSES ...cuooiiriiiimieniiiniiiiiarririmresorimsemaanrsonnes 7.45 6.71 6.98
Office and store SUPPHES ...c.ocicvevrvciiiniiieiieecireers s sersn s sesai e 0.58 0.10 0.28
A E TR I R e Tt s e S e R T T s 0.40 0.80 0.65
Net 1088 0N Dad deBLS ....ccuviirrererneriresicriiriiniisnenrrresrscrnssnnnssiensiasisnares 0.40 0.84 0.68
All OLher EXPENSES ....uoicciviiinrriictiiinentnee s retesraasroraneissns srssrssraesasrasesaranns 3%l 4.19 4.01
Total Operating BXPENSEeS ........c.cocoieiniimiurinieiiiiniiiniiteesesinsinsssrenees 32.46 25.29 27.93
Net operating Profit ..........ccccceriiimernieniierininiinnnmmeiinnesseai st 2.33 [ 1/ 5.39
Nion-trading TNEOME reeeiss. fa e s e e aasor e sss TETaT eiaiss o o [TETSTTEETT 1.01 - 03T
NON-trading EXPENSE ..iiccieiiiciairererirecasnereasnesrerearsmsnssisirensssesnrueassasnsssssnnies - —_ -
Net profit before allowances for income tax ..., 3.34 7.17 5.76
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SERVICE GARAGES (INDEPENDENT)

Garages included in this business category are
retail establishments mainly engaged in providing a
general line of automotive repairs and services
where receipts from this activity constitute more
than 50 per cent of total revenue. Gas and oil may
also be sold,

Financial data of 364 unincorporated businesses
and 34 incorporated companies are included in this
report, The gross profit for independent unincor-
porated service garages was 38.60 per cent.Salaries
and wages, excluding the pay for delivery employees
were 10,97 per cent of net sales. Delivery expenses
amounted to 0.04 per cent. Total occupancy expenses
accounted for 7.90 per cent. Office and store supplies
were 0,45 per cent, all other expenses 5,13 per
cent, making total operating expenses 24.49 per
cent. Net operating profit, before adding net non-
trading income and before deduction of proprietors’
salaries, withdrawals and income tax, amounted to

14,11 per cent. Taking account of non-trading income
and expense, net profit was 15.05 per cent. In the
detailed table, there is a distinction made between
service garages with owned premises and those
with rented premises.

For the incorporated service garages the gross
profit was 48,38 per cent. Salaries and wages,
excluding the pay for delivery employees, were
30.29 per cent, delivery expenses were 0,03 per
cent, total occupancy expenses 7,70 per cent,
office and store supplies 0.45 per cent and all
other expenses amounted to 7.20 per cent, making
total operating expenses 45.67 per cent. Net oper-
ating profit, before adding non-trading income and
before making allowance for Income tax, was 2.71
per cent. After adding non-trading income the final
profit was 3.29 per cent. A distinction is also made
in this category between garages with owned pre-
mises and garages with rented premises,

TABLE 17. Service Garages, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of

Item
Under $10,000- $20,000- $30,000- $50,000- | $100,000- Total
$10,000 19,999 29,999 49,999 99,999 199,999
Number of businesses reporting 58 3 57 68 48 12 316
Average net sales per business 6,382 14,752 24,424 38.312 69,407 123, 300 53, 924
Average beglnning inventory 899 1.476 2,39 3,720 6,384 8, 144 4, 580
Average inventory, end of year B87 1,347 2,349 3,924 6,129 9,631 4,759
Average cost of go0ds S0Ld ...........ccovuvcuminnirissesresentani cersneenns 3.219 7.7 15,323 24,347 48, 254 B2, 667 35. 876
Stock tumover (times per year) 3.65 5.52 6.46 6.37 7.71 9.30 6.97
Profit and loss data
(Per cent of net sales)
Gross Profil ... e e e een 2ennen 49. 56 +7.14 37.26 36.43 30.48 32. 95 36,21
Operating expenses:
Employees’ salaries and wages (except delivery) ............ 3.49 8.02 12. 08 10. 80 11,44 14. 59 11. 00
Delivery expenses (including salaries and wages) 0.20 0.13 0.10 0.03 0.02 - 0.05
Occupancy expenses:
Taxes ......... 3.51 2.18 1.61 1.17 0.84 0.77 1.31
Insurance 1.179 i.87 1.27 1. 19 0.91 0.67 i.15
RENL .= st T R T - - — - - - -
He 3. 86 2.96 2.24 1.62 £.03 0.83 1.69
Repairs and maintenance 1.82 1.05 0.70 0.84 0.59 0.49 0.7
Depreciation allowances ..., 2.88 2.24 2.05 2.57 2.16 1.65 2.22
Total occupancy exp 13.86 10. 27 7.87 7.39 5.53 4.41 714
Office and store supplies 0.47 0.50 0.54 0.47 0.35 0.54 0.46
Advertising 0.21 0.32 0.38 0.35 0.27 0.43 0.33
Net loss on bad debts T - s T 0.86 0.70 0.19 0.23 0.26 0.65 0.39
All Other @XDENSES .........cccociiicvirmiesarsraniesssamsessnsssaarmerssres sraes 5.88 6.62 4.57 3.11 3.46 3.40 4.15
Total operating eXpenses .. ..o 24.97 26. 56 25.73 22.98 21.30 23.02 23.52
Netoperating profit ... 24.59 20. 58 11.53 13.47 9.18 8.93 12. 69
Non-trading income ......... 4. 84 1. 06 1.08 0.96 0.37 0.73 1.00
NON-trading eXPENSE .......ccvvivcireres it srercanrerns seninasnaes rasesmrsemtnnne 0.06 0.28 - 0.04 0. 06 0.83 0.20
Net profit before deduction of proprietors’ salaries, with-
drawals and (NCOME LBX ..........ccccrrvircereeneennesiresseeseseevsns sones 29.37 21.36 12.38 14.39 9.49 8.83 13.49
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TABLE 17. Service Garages, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965 — Concluded

Rented premises with annual net sales of Total
R owned
o Und $10,000- | $20,000- | $30,000- | $50,000 b
nder ,000- ,000- ,000- ,000-
$10,000 19,999 29,999 49’999 99,999 fotal tented
Number of businesses reporting . 9 9 6 12 12 48 364
Average net sales per business . 5,918 14,293 20,956 39, 266 69,200 39, 647 50,419
Average beginning inventory ... 380 82 701 2,955 4.358 2,492 4,067
Average inventory, end of year 420 806 791 3,000 4, 966 2, 122 4.259
Average cost of goods sold ... 3,122 6,779 9,462 22,140 42,165 22,686 32,638
Stock turnover (times per year) ... 7.80 8.54 12.68 7.43 9.04 9.117 7. 51
Profit and loss data
(Per cent of net sales)
Gross profit .. 47.25 52.57 54.84 43.62 39.07 45. 94 38.80
Operating expenses:
Employees® salaries and wages (except delivery)... 5.52 6.64 14.60 8.61 13.51 10. 89 10. 97
Delivery expenses (including salaries and wages) .......... - - - - - - 0. 04
Occupancy Pxpenqes
Taxes 2.53 1.36 1.60 0.67 0.53 1.01 1.24
INSUPRNCE s ccnncscn o ssssssnins 1.18 1.5% 1.25 0. 89 0.78 1.04 1.12
Rent ... .doo oo b B 8.50 5.78 5.49 4. 46 3.13 4.65 1.14
Heat, light and power 3.36 2.76 1.36 1.45 0.83 1.53 1.685
Repairs and maintenance ... 0.26 0.57 0. 06 0.89 0.74 0.60 0.73
Depreciation allowances 1.19 1.46 2.88 1.08 0.75 1.39 2.02
Total occupancy expenses f 17.00 13.50 12.64 9.44 6.76 10.22 7.90
Office and store supplies ., 0.14 0.22 0.52 0. 43 0.54 0. 44 0. 45
AdVertising .........cemnns 0.24 0.73 0.23 0.43 0. 54 0. 46 0. 36
Net loss on bad debts . 1.22 0.14 0. 02 0.58 0.02 0.26 0. 36
All other expenses ... 3.80 7.02 6.70 4.17 4.50 5.19 4.-41
Total operating expenses ... 27.92 28.25 34.71 23. 66 25.87 27.486 24.49
Net operating profit ... 19.33 24.32 20.13 19.96 13.20 18.48 14. 11
Non-trading income . - 1.81 8.87 0.09 0.37 2.17 1. 29
Non-trading expense - 0.75 2.83 0.51 - 0.82 0.35
Net profit before deduction of proprielors' salaries, wlth-
drawals and income t&x ....... = 19.33 25.38 26.17 19.34 13. 57 19.83 15.05
TABLE 18. Service Garages, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965
| Owned premises wlth annual net sales of Rented premises with annual net sales of Totald
OwWRe|
Item T and
$50,000- | $100,000- | $200,000- $30,000- | $50,000- | $100,000- | $200,000-
99'999 | 199'999 | 499999 | Total | 49’509 | 997989 | 199,909 | 499,999 | Total | rented
Number of businesses reporting ... 7 3 3 13 6 5 7 3 21 34
Average net sales per business 84,502 | 153.629| 307.696| 185.851| 36,053 | 61,358 | 147,462 261,194 151,240 167,266
Average beginning inventory ...... 11.639 11.206 29.663( 17,526 2} 358 8.397 7.734 8. 334 7.603| 12,198
Average inventory, endof year 130315 14, 042 33,828 | 20.481 2,612 8. 494 9,457 11,772 9,314 14,485
Average cost of goods sold ... 51,361 88.463 | 134.414| 93,419 12,803 | 33,672 87,278 106,035 72,102 81,973
Stock turmnover (times per year) . 4.12 i} | 4.23 5.26 5.14 3.99 10. 15 10.55 8.16 6. 82
Profit and loss data
(Per cent of net sales)
Gross profit ... 39.22 42. 42 36.31 46.18 64.49 45.12 40. 81 59.40 30.28 48.38
Operating expenses:
Employees’ salaries and wages (except |
deliVery) oo 26.61 26.63 36.32 29.88 39.15 28. 65 25.54 34.69 30.65 30.29
Delivery expenses (including salarles
AN WAEZES) .ovvcrreriieiercsseeesesneeneennnanans - - - - - - 0.15 - 0. 05 0.03
Qccupancy expenses:
Taxes 1.50 1. 18 0.35 0.99 1.05 0.72 0.91 1.38 1.03 1.01
Insurance 0.76 1.08 1.03 0.97 1.27 1. 00 0.60 0.61 0.77 0.86
Rent .. - - - - - 10.53 2.50 3.98 4.82 4.48 2.41
Heat, llgh!and power 1.17 1.16 1.14 1.16 1.94 1.37 0.68 0.93 1.06 1.11
Repairs and maintenance 0.29 1.24 1.98 1.22 1.04 0.58 0. 77 0. 54 0.67 0.92
Depreciation allowances ... 1.34 1.30 1.67 1.44 1.61 2. 50 0.95 0.73 1.35 1.39
Total occupancy expenses . 5.06 5.96 | 6.17 5.78 17. 44 8. 67 7. 89 9.01 9.36 7.70
Office and store supplies .............. 1.10 0.90 0.27 0.74 0.74 0.06 0.19 0.16 0.20 0.45
Advertising ...... g 0.7 0.41 0.74 0.61 0. 66 1.81 0.38 2.19 1.38 1.02
Net loss on bad debts 0.46 0.30 0.52 0.42 0.175 0.35 0.11 0.24 0.28 0.34
All other expenses . 3.91 7.32 {192 6.42 132 (o)) 5. 00 5.00 5.32 5. 84
Total operating expenses 37.87 41.52 51.34 43.83 66. 06 4. 93 39.26 51.29 47.24 45. 87
Net operating profit .. 1.35 0.90 4.77 2.:33 1.58! 0.19 1.53 8.11 3.04 2.1
Non-trading income ..... 0. 31 0.25 0.17 0.24 2.23 0.01 52 .51 0. 67 0.58
Non-trading expense ... - - - = = - = =5 e -
Net profit before allowances for income
I B T T ) 1. 66 1 15 4.9 2.57 0. 63 0. 20 2,07 9,62 3.9 3.29

! Net operating loss,



=

PAINT AND BODY SHOPS (INDEPENDENT)

Businesses in this category are retail shops
mainly engaged in repairs to auto bodies, or in
painting and refinishing automobiles. Also included
may be repairs to radiators, tops, and springs;
accessories, parts and gas and oil may be sold,
but body repairs must constitute at least 50 per cent
of receipts,

Over 200 usable reports were received from
unincorporated businesses and incorporated com-
panies for this first survey of paint and body shops.
The gross profit for independent, unincorporated
paint and body shops was 54.64 per cent of net
sales in 1965. For 1961, the Census of Merchandising
produced a figure of 56.4 per cent but this calcula-
tion included the data from incorporated companies,
unincorporated businesses andchain and independent
shops. Ratios for 1961 ranged from 52,6 per cent for
Quebec to 61.6 per cent for Newfoundland. Salaries
and wages, in 1965, for independent unincorporated
paint and body shops, excluding the pay for delivery
employees, were 21.43per cent of net sales. Delivery
expenses amounted to 0.04 per cent, Total occupancy
expenses reached 8.52 per cent, office and store
supplies 1.00 per cent, all other expenses 6.69 per

cent, making total operating expenses 37.68 per
cent. Net operating profit, before deduction of
proprietors’ salaries, withdrawals and income tax,
and addition of net non-trading income, was 16.96
per cent., Taking account of non-trading income and
expense, net profit was 17.42 per cent. In the
detailed table, there is a distinction made between
shops with owned premises and shops with rented
premises.

In the incorporated sector of the trade, for all
companies, the gross profit was 56.68 per cent of
net sales. Salaries and wages were 33.51 per cent,
Total occupancy expenses reached 7.36 per cent,
office and store supplies were 0.58 per cent, all
other expenses accounted for 6.85 per cent, making
total operating expenses 48.30 per cent, Net opera-
ting profit, before deduction of proprietors’ salaries,
withdrawals and income tax, and addition of net
non-trading income, was 8.38 per cent. The final net
profit, after taking account of non-trading income and
expense, amounted to 8.58 per cent of net sales. In
the detailed tables, there is a distinction made
between companies with owned and companies with
rented premises.

TABLE 19. Paint and Body Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965

Owned premises with annual net sales of
Item T
$10,000 - $20,000 - $30,000 - $50,000 - $100.000 - Total
19,999 29,999 49,999 99,999 199,999
Number of businesses reporting 36 17 24 32 7| 117
Average net sales per husiness B 14, 804 24,030 39,889 67,714 124,639 | 56,930
Average beginning inventory ... 621 1,270 3,471 2,328 2,176 2,210
Average inventory, end of year 664 1,385 2,709 2,258 2,792 | 2 A1
Average cost of goods sold . 6.118 10,647 19,184 33,098 59,096 26,947
Stock turnover (times per year) 953 8.02 8.21 14. 43 23,179 | 12.04
Profit and loss data !
(Per cent of net sales)
GROSS PrOfIb ... e 58.67 53.70 51.91 51.12 52.59 53.41
Operating expenses:
Employees’ salaries and wages (except delivery) . 12.63 17.76 22.19 23.59 26.59 21.29
Delivery expenses (Including salaries and wages) 0.13 - 0.16 - - 0.08
Occupancy expenses:
Taxes . .. 1.80 2,11 1.35 1.24 1.24 1.49
Insurance 1.56 1. 2R 1.53 0.97 1.18 1.25
Renl . . .. = = = -~ = =
Heat, light and powe 2.77 2.14 2.05 1.48 1.35 1.89
Repairs and maintenan 0.88 1.29 0.54 0.65 0.39 0.73
Depreciation allowances . 2.0 2.98 1.90 2.18 2.18 2.32
Total occupancy exp 9.78 9.79 T3 6.52 6.34 7.68
Offlce and store supplies 1.59 0.40 2.08 0.69 0.90 1.14
Advertising ... 0.41 0.54 0.43 0.62 0.97 0.57
Net loss on bad debts 0.18 0.19 0.36 0.55 0.23 0.34
All other expenses 8.93 6.68 5.176 5.05 5.96 6.13
Total operating ex 33.65 35.36 38.33% 37.02 40.99 37.21
Net operating profit 23.02 20.34 13.56 14.10 11.60 16.20
Non-trading income ... 0.57 0.57 0.36 0.98 0.43 0.62
Non-tradlng expense ... ... 0.43 0.21 0.07 - 0.61 0.18
Net profit before deduction of proprietors’ salaries, with-
drawals and Income tax .....covvevninneinecicmmienns 23.16 20.70 13.83 15. 08 11.42 16. 64
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TABLE 19. Paint and Body Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965 — Concluded

Rented premises with annual net sales of Total
Item °‘”“gd
$10,000 - $20,000- $30,000 - $50,000 - s
19,999 20,999 49,999 99999 Foint tented
Number of husinesses reporting 9 14 17 6 48 165
Average net sales per business .. 16,165 24,652 37.905 65,966 62.310 58, 852
Average beginning inventory .. 110 767 1,058 I 1S 1,800 ,063
Average inventory, end of year 223 749 1,360 3,403 1.878 | 2,030
Average cost of goods sold ... 5,817 10, 524 17,934 27,322 26, 574 26,814
Stock turnover (times per year) .. 35, 83 13.89 14.83 7.68 17.61 14.03
Profit and loss data
(Per cent of net sales)
Groas (Profity les. .o . .- 20 S oo s, S oiessis i ssnsiesiions 64.02 37.3 52.69 58.58 56. 86 54.64
Operating expenses:
Employees’ salaries and wages (except dellvery) ......... 13.32 19.07 18.27 25,59 21.67 21.43
Delivery expenses (including salaries and wages)............. - - - - - 0.04
Qucupancy expenses:
Tuxes .......... 0.84 1.0t 0.73 0,30 0.65 | 1.19
Insurance 1.37 1.16 0.85 1,10 0.97 1.15
Rent , 6.95 5,78 4.58 3.61 5.01 1.79
Heat, Tight and powsr .. 2.21 2.22 1.48 1.45 1.54 | 1.6
Fepairs and maintenance .. 0.32 0.29 0.71 0.27 0.42 | 0.62
Depreciation allowances 1.96 1.34 1.80 0.78 1.44 | 2.01
Total occupancy ex 13.63 11.80 10.15 7.51 10.03 8.52
Office and store suppiles .. 1.26 1.4.9 0.44 0.74 0.75 1.00
Advertising . 5 1.00 0.41 0,45 0.85 0.58 0.57
Net loss on bad ts 0.14 0.30 0.37 0.56 0.45 | 0.37
All other expenses 8.67 5.44 4. 86 3,77 5.06 ¢ 5.75
Total operating exp 38. 04 a8, 21 34.54 39.02 38.54 37.68
Net operating profit ... 23.98 19.10 18.13 19.56 18.32 16. 96
Non-trading income ... - 1.74 - - 0.57 0.60
Non-trading expense ... - - 0.21 - 0.06 0.14
Net profit before deduction of ptoprietots salaries, with-
drawals and income tax 23.98 20.84 17.94 19.56 18.83 17.42
TABLE 20. Paint and Body Shops, Independent, Operating Results by Annual Sales Volume and
Fype of Occupancy (Incorporated Companies), 1965
Owned premises with annual net sales of Rented premises with annual net sales of Total
Item own(eld
£30,000 - |$50,000 - | $200,000 - $30,000 - | $50.000- | $100,000 - | $200,000 - an
19:995 | 99999 | 499999 | Toal |*49'900 | 99'998 | 198990 | 499,999 | Total | rented
Number of businesses reporting 4 9 3 i6 4 [ i3 5 28 44
Average net sales per business 38,424 78,025( 293,249 119,153 38,040] 70.317| 148,388 242,330| 139,946 135,488
Average beginning inventory ... 2,'1438 2,336 7,583 3,535 3,860 1.675 , 254 2,993 2, 854 3,000
Average inventory, end of year 2,148 3,958 300 2,562 3,933 2,824 3,958 2,551 3,453 3,262
Average cost of goods sold ... 15,931 27,888 132, 901 49, 7153 13,622 26,913 70,129 111,491 63,916 60,879
Stock turnover (times per year) 7 38 9. 47 31.70 14.21 3.50 11.97 19.45 40.22 20.32 19.01
Profit and loss data
{Per cent of net sales)
Gross profit 58.54 64.26 54. 68 60, 60 64.19 61,72 52.73 53.99 35.61 36. 68
Operating expenses:
Employees’ salaries and wages (except
AENEeryd ol dal o ik cadare.. 36.32 35. 41 36.76 35,95 35.97 31,97 33.39 31.43 32,84 33.51
Delivery expenses (including salaries
CY BT T e N A S - - - - - - - - - -
Occupancy expenses:
Taxes ... 1.98 1.63 1.00 1,57 0.72 0.37 0.38 0.65 0,44 0.68
Insurance 1.73 1.57 0.89 1.40 1.84 1.31 0.87 0.69 0.88 0.99
Rent ... - - - - 4.06 2.31 3.35 LIS 2.93 2.30
Heat, light and power ... 2.08 1. 88 0.70 1.65 1.28 1.48 1,01 0.93 1.12 1.23
Repairs and maintenance 0.71 n.47 0.98 0.65 0.84 0.68 0.37 0.84 0.54 0.56
Depreciation allowances ... 4.43 3.22 2.66 3.38 2.29 1.28 1.02 0.87 il 1.60
Total occupancy expenses .. 10.93 8.7 6.03 8,63 11.03 7.43 6.80 6.10 7.02 1.36
Office and store supplies 0.22 1.41 0.26 0. 85 0.20 0.23 0.72 0.26 0.50 0.58
Advertising ... ¥ 0.66 0.84 1. 00 0.83 0.89 0.87 0.66 1. 96 0.93 0.81
Net ioss on bad debts 0.41 0.49 0.25 0.42 0.91 0.58 0.54 0.19 0.51 0.49
All other expenses 8.61 4.65 4.67 5,62 12.60 5.24 4.08 8.32 5,40 5.45
Total operating expenses 57.15 51.57 48,97 52.32 61.60 46.32 46.17 48.26 47.20 48.30
Net operating profit 1.39 12.69 5.71 8.28 2.59 15.40 6.56 3.73 8.41 8.38
Non-trading income ... - 0.35 0.10 0.21 0.02 - 0.37 0.10 0.22 0.22
Non-trading expense ... - 0.20 - 0.10 - - - 0.03 - 0.02
Net wom before allowsncea for income
[ TN, B SN 2 1L GROTA S 1.39 12.84 5.81 8.39 2.61 15.40 6.93 5.80 8.63 8.58
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OTHER SPECIALTY REPAIR SHOPS (INDEPENDENT)

To this business classification belong retail
shops engaged in the repair of mufflers, radiators,
ignition, etc, Parts and accessories, gas and oil
may be sold, but the revenue from the major activity,
e.g., muffler repair, should be greater than 75 per
cent of total receipts.

Financial data of 63 unincorporated businesses
and 30 incorporated companies are included in this
report, The gross profit for independent, unincor-
porated businesses was 60.45 per cent of net sales
in 1965. It is of some interest to note that the gross
profit as a percentage ofnet salesfor other specialty
repair shops revealed by the 1961 Census of Mer-
chandising was 51.1 per cent, Gross profit ranged
from 41.4 per cent for New Brunswick to 57.2 per
cent for Alberta. The Census statistics pertain to
all shops of this kind, independent as well as chain,
and incorporated companies as well as unincorpora-
rated businesses. Salaries and wages, in 1969,
excluding the pay for delivery employees, were
19.57 per cent of net sales. Delivery expenses were
0.86 per cent, total occupancy expenses 9.98 per
cent, office and store supplies 0.77 per cent and
al]l other expenses 7.14 per cent, making total

operating expenses 38.32 per cent. Net operating
profit, before adding net non-trading income and
before deduction of proprietors' salaries, with-
drawals and income tax was 22,13 per cent, Taking
account of non-trading income and non-trading
expense, the final net profit amounted to 22.72 per
cent. In the detailed tables, there is a distinction
made between other specialty repair shops with
owned premises and shops with rented premises.

In the incorporated sector of the trade, em-
ployees’ salaries and wages (except delivery)
accounted for 31.07 per cent of net sales for 30
companies reporting. Delivery expenses were 1.13
per cent. Total occupancy expenses amounted to
8.97 per cent, office and store supplies to 0.53 per
cent and total operating expenses to 51.05 per cent,
leaving a net operating profit of 7.87 per cent. After
taking account of non-tradingincome and non-trading
expense, final net profit before allowances for in-
come tax was 8.07 per cent. In the detailed tables,
also in this section, there is a distinction made
between other specialty repair shops with owned
premises and shops with rented premises.

TABLE 21. Other Specialty Repairs Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses). 1963

Owned premises with annuul net sales of
Item
Under $10,000- $20,000- $30,000- $50,000- Total
$10,000 19,999 29,999 49,999 99,999 o
Number of businesses reporting ..... 6 9 10 kt:}
Average net sales per business .. 7,320 12,361 25,330 40,002 63,210 50, 300
Average beginning inventory ... 170 1,255 4,276 2,711 5,372 3,651
Avetage Inventory, end of year 170 1,502 4,251 2,901 5,215 3,738
Average cost of goods sold ... 2,784 4,760 11, 054 14, 959 29, 147 21,219
Stock turnover (times per yeat) .. 16.38 3.45 2,59 5.33 5.5 5.90
Profit and loss data
(Per cent of net sales)
Gross profit ... 61.96 61.350 56.36 62.61 53.89 38,54
Opetating expenses:
Empioyees’ salaries and wages (except delivery) .......... 0.49 1.53 19.49 25.02 22.43 19.32
Detivery expenses (including salaries and wages) ........ 1.13 0.81 0.70 0.33 0.84 0,59
Occupancy expenses:
Taxes ... ... 2.91 2.22 3.12 1,33 1.38 1.76
Insurance 1.5 1.31 2.42 1,47 1.34 1. 46
Rent ... ... 4 - - - — -
Heat, light and power . 4.57 3.36 2.13 1.21 1.49 1.99
Repairs and maintenance .. 0.8 1.07 1.74 0.76 1. 10 1.09
Depreciation allowances 2.62 3.47 4. 14 2.21 2.52 3.03
Total occupancy ex 12,48 11.43 14.15 6.98 .83 9.33
Office and store supplies ... 0,57 0.44 0.03 0.53 0.173 0.52
Advertising.................... 0.63 1.21 0.65 0.84 1.59 1,04
Net loss on bad debts . - 0.32 0.30 0.45 0.80 0.64
All other expenses ... ... 6.83 7.87 4.53 6.47 4.66 5,86
Total operating exp 22.13 23.61 39.83 40, 62 38,88 37,30
Net operating profit ... ... 39.83 37.89 16. 31 21.99 15,01 21.24
Non-trading income 0.25 1.70 2851 0.78 0.90 1.18
Non-trading expense - 0.87 - 1.51 - 0. 50
Net profit before deductlon of proprietors’ salaries, with-
drawals and Income taX ... 40,08 38.72 19.068 21.26 13. 81 21,92
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TABLE 2l. Other Specialty Repair Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Unincorporated Businesses), 1965 — Concluded
Rented premises with annual net sales of
- Toal
Item owned and
Under $10,000- $20,000- $30,000- Total rented
$10,000 19,999 29,999 49,999 &
Number of businesses reporting 1 7 5 4 25 63
Average net sales per huslness 6, 469 14, 234 24,381 40, BB6 34,800 44,423
Average beginning inventory ... 196 2,054 316 2,980 1,994 3,023
Average inventory, end of year . 174 2,389 603 5,269 2,621 3,314
Average cost of goods sold .. ... 1,504 6,572 8,008 13,938 12, 440 17,891
Stock turnover {(times per year) .. 8.13 2.96 17.60 3.38 7.53 552!
Profit and loss data
(Per cent of net sales)
Gross Profil .. ..o . 76.75 53.82 66.78 65.91 63.57 60.45
Operating expenses:
Employ ees’ salaries and wages (except delivery) ... 0.26 9.41 19.38 23.03 19,99 i9.57
Delivery expenses (including salaries and wages) ... 0.83 2.42 2.50 (11l it} 1,30 0.86
Occupancy expenses:
0.69 0.70 0.78 1.18 0,78 1.39
0.53 1.46 1.43 0.84 0| 1) 1.33
8,37 5.92 4,59 2.02 4,81 1.82
1.71 2.08 2,64 0.92 1.54 1.82
0.42 0. 48 1,24 0.43 0.88 1.01
Depreciation allowances .. 0,52 2,09 3.25 2,23 1.93 2.61
Total occupancy expenses... 12.24 12: 73 13.93 7.62 11.06 9.98
Office and store suppheq ...... 1.00 1.36 0.42 .99 1.17 0.77
Advertising .. 1. 49 0.68 0.89 0,43 0.93 1.00
Net loss on bad debts . 0.08 0.07 0.15 0.13 0.08 0.43
Ali other expenses 14, 42 6.37 3.78 3.70 5. 46 LA
Total operating expenses 30.32 33.04 41.05 37.63 39.99 38.32
Net operating profit ... 46.43 20,78 25.73 28,28 23.58 22,13
Non-trading income .. - 1. 14 0.89 0.68 0.60 0.96
Non-trading expense . - - 0.93 - 0.17 (4 ]
Net profit before deducnon o! pmprietors salaries. with-
drawals and income taX. ... 46.43 21.92 25.69 28,96 24.01 22.72
TABLE 22. Other Specialty Repair Shops, Independent, Operating Results by Annual Sales Volume and
Type of Occupancy (Incorporated Companies), 1965
Oned) Rented premises with annual net sales of
premises
with annual Total
Item net-sales of owned and
under $10,000 | $30,000- | $50,000- | $100,000- | L . rented
$200,000 19,999 49,999 99,999 199,999 (el
Number of businesses reporting ..... 9 8 26 30
Average net sales per business 110,853 17,661 39, 566 68, 474 157,870 97,225 102,150
Average beginning inventory 9, 508 1,670 , 429 9.816 21,396 13,155 11,837
Average inventory, end of year, 11,990 2,041 3,697 9,176 20,641 | 12.620 12,392
Average cost of goods sold .. 45,291 4,993 13, 865 25,912 76,494 | 42,993 43,824
Stock turnover (times per year) 4.21 2,65 3.8 2.73 3.64 3,22 3.58
Profit and loss data
(Per cent of net sales)
GPOSS PIOJIL . . . e 39. 14 71.73 64.96 62. 16 51,55 38.79 58.92
Operaling expenses:
Employees’ salaries and wages (except deiivery) . 28,35 30.55 37.02 34,11 29.55 32.61 31.07
Delivery expenses (inciuding salaries and wages) 1.77 - 0.46 0.81 0.88 0.78 1. 13
Occupancy expenses:
Taxes 0.76 0.35 0.56 i.10 0.88 0.92 0.88
Insurance 0.74 1.35 1.41 1.56 1.46 1.50 1.23
Rents dol  Neer e - 5.09 4.19 5.07 2.67 4.04 2.58
Heat, light and power 0.93 1k 18] 1.44 1.19 1.29 1.26 1.14
Repairs and maintenance 0.16 0.60 0.70 1.38 225 1.60 1.08
Depreciation allowances .. 2.09 i, 9] 1.29 2.41 2.02 2.08 2.08
Total occupancy expenses .. 4.68 9.79 9. 39 12.71 10.57 11. 40 8.97
Office and store supplies ... .. 0. 26 1.78 0.62 0.76 0.51 0,68 0.53
Advertising .................... 1.01 0.68 1.49 1.80 1.24 L55]L 1.33
Net loss on bad debts . 0.42 0.14 0.68 0.35 0.93 0.6) 0.54
All other expenses. ... 8.55 10.11 T Al T.45 5.80 6.87 7.48
Total operating expenses . 45.04 53.05 386.97 37.99 49.48 54. 44 51.05
Net operating profit .. 14.10 18. 68 7.99 4.17 2.07 4.33 .87
Non-trading income ....... 0.70 0.02 0.12 0.20 1.82 0.80 0.6
Non-trading expense .. 1.53 - - 0.05 - 0.02 0. 56
Net profit hefore allowances ror mcome U7 0 S 1 13. 27 18.70 8. 11 4.32 3.89 5.13 8.07
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DEFINITIONS

PROFIT AND LOSS

Items

Net sales—the dollar volume of business done. Allow-
ances and discounts granted to customers and value of
goods returned by customers are deducted from gross
sales, but sales of meals or lunches provided employ-
ees and any goods withdrawn by the proprietor for
personal use are included,

Purchases —are taken at invoice value less retums and
allowances, cash and trade discounts. Added to the
cost of merchandise are the following expenses; duty,
inward freight, express and trucking, alterations, etc.

Cost of goods sold-—determined by adding the beginning
inventory to net purchases and deducting the ending
inventory.

Gross profit —the difference between‘‘cost of goodssold"’
and ‘‘net sales'’.

Operating expenses —all costs incurred inthe year's oper-
ation of a business, except the cost of merchandise.
These include:

Salaries and wages (except for delivery employees)—
payments to employees (wages, salaries, bonuses,
payments for leave, payments in kind) before deduc-
tion of income tax or unemployment insurance. Pro-
prietors' salaries or withdrawals are included in
‘‘net operating profit"’ in unincorporated store opera-
tions.

Delivery —includes salaties paid to delivery men, truck
repairs and maintenance, depreciation, licences and
insurance on delivery equipment and supplies used
in connection with delivery (gas, oil, etc.)

Taxes —business, property and water taxes and licenses.
Taxes collected forremittance to governmental bodies
and income tax are not included.

Insurance —annual proportion of premiums for insurance
policies carried to protect the business.

Rent—payments for use of business premises,

Heat, light and power — cost applicable to year‘s opera-
tions.

Repairs and maintenance — costs incurred to keep fixed
store assets operating efficiently (excludes capital
expenditure).

Depreciation — Write-offs for the year of fixed assets
used in the business only, or rates authorized by the
Income Tax Department,

Store supplies —wrapping paper, office supplies, etc.

Advertising—displays, window dressing and sales pro-
motion.

Net bad debt loss—estimated amount of uncollectable
customers' accounts receivable less the amount re-
covered from former bad debts,

Other expenses —telephone, telegraph, postage, bank
charges, legal, auditing and collection fees, etc.

Net operating profit—is the difference between ‘‘total
operating expenses''and ‘‘gross profit’’ and in the case
of unincorporated businesses includes proprietors’ sal-
aries and withdrawals before income tax deductions.

Occupancy —the cost of maintaining and occupying a
place of business and includes: rent, business and
property taxes, insurance, heat, light and power, te-
pairs and maintenance and depreciation.

Non-trading income —interest earned, revenues from rent-
als, other activities, carrying charges and investments.

Nop-trading expense —interest expense, rental expense,
any other expense not pertaining to the business,

Ratios

Stock turnover—the number of times in a year that the
average merchandise inventory is sold and replaced.
The average of the beginning and ending inventories is
divided into the cost of goods sold.

Note: Each of the following ratios are expressed as a
percentage of ‘'net sales''. Consequently, it is
permissible to make direct comparisons between
these ratios. Each ratio represents a portion of
the average net sales' dollar.

Gross profit ratio— sometimes referred to as the ‘‘gross
margin ratio'’ or ‘‘mark-up’’ represents the difference
between ‘‘cost of goods sold'’ and ‘‘net sales''. It is
the portion of the average sales' dollar from which the
merchant meets his operating expenses and obtains his
net operating profit.

Operating expense ratios —each item of expense, as well
as ‘'total operating expenses'' when expressed as a
percentage of ‘‘net sales'' shows the amounts of the
average sales’' dollar required to operate the average
business.

Net operating profit ratio—the remaining proportion of the
average sales' dollar after ‘‘cost of goods sold’’ and
‘‘total operating expenses’ have been deducted. From
this amount, the percentage allowances for both pro-
ptietors* salaries and income tax should be deducted,
in order to determine the percentage to saies of net
returns on capital investment,
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