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Report on the Access to Information Act

Introduction
The Access to Information Act (ATIA) gives Canadian citizens and permanent residents, as well as 
individuals and corporations residing in Canada, the right to access records under the control of 
a federal institution. The public’s right of access to information is balanced against the legitimate 
need to protect sensitive information and to permit the effective functioning of government, while 
promoting transparency and accountability in government institutions.

Section 94 of the ATIA requires the head of every federal government institution to submit an annual 
report to Parliament on the administration of the ATIA during the financial year. This annual report 
summarizes the administration of the ATIA during 2023–2024 for Defence Construction (1951) 
Limited, carrying on business as Defence Construction Canada (DCC).

Mandate of DCC
DCC’s enabling legislation is the Defence Production Act (DPA) and DCC is an agent of the Crown. 
DCC reports to Parliament through the Minister of Public Services and Procurement.

The principal mandate of DCC is to meet the infrastructure and environmental needs of the 
Department of National Defence and the Canadian Armed Forces (DND/CAF) by providing  
quality services.

DCC operates in six regions: Pacific Region, Western Region, Ontario Region, National Capital 
Region, Quebec Region and Atlantic Region across Canada; and has five service lines: Contract 
Management Services, Contract Services, Environmental Services, Project and Program 
Management Services, and Real Property Management Services.

DCC’s Access to Information and Privacy Office
DCC’s Access to Information and Privacy (ATIP) Office is accountable for developing and 
implementing policies, guidelines, systems and procedures to ensure DCC meets its responsibilities 
under the ATIA and the Privacy Act (PA).

The main activities of the ATIP Office include the following:

1.	 monitoring and maintaining compliance with related acts, regulations, procedures  
and policies, and processing formal and informal requests under both acts;

2.	 maintaining relationships with all points of contact (POC) within DCC’s Regions  
to support processing of ATIA business;

3.	 promoting awareness of the ATIA within DCC to ensure employees are mindful  
of their responsibilities;
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4.	 preparing annual reports to Parliament and other statutory reports, as well as other materials 
that may be required associated with compliance activities, such as proactive disclosure; and

5.	 representing DCC in collaborations with the Treasury Board of Canada Secretariat (TBS), 
the Information Commissioner, and other government departments and agencies.

During 2023–2024, the ATIP Office supported DCC’s compliance requirements by doing  
the following:

1.	 processing ATIA requests and responding to complaints;

2.	 reporting travel and hospitality expenses of senior officials;

3.	 responding to parliamentary questions (Order Paper questions); and

4.	 responding to constituent inquiries.

Organizational Structure
During 2023–2024, the ATIP Office had three full-time positions: the ATIP Coordinator, the Deputy 
ATIP Coordinator, and the ATIP Administrator. No consultants were employed, and DCC was not 
party to any service agreements under section 96 of the ATIA during 2023–2024. DCC’s ATIP Office 
maintained responsibility for proactive publication functions under Part 2 of the ATIA.

Delegation of Authority
Pursuant to section 95 of the ATIA, DCC’s President has delegated powers and duties to the ATIP 
Coordinator (see Appendix A: Delegation Order).

Improvements to the ATI Program
DCC continued to use the TBS’s ATIP Online Request Service (now referred to as the Access to 
Information and Personal Information Request Service) which offers requesters an electronic option 
for submitting ATIP requests. 

DCC also continued to offer interim release packages, when possible, which expedited the delivery 
of records to requesters.

The ATIP Office continued to monitor an initiative by TBS and Public Services and Procurement 
Canada (PSPC) to procure two new ATIP processing software solutions. DCC purchased one of the 
available solutions from that initiative in the third quarter of 2023–2024. This software was installed 
and configured in the third and fourth quarters of 2023–2024 and will be fully implemented once the 
training is completed (likely in 2024–2025). 
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Training and Awareness
During 2023–2024, DCC continued to inform DCC’s Board of Directors and senior management 
of the volume of ATIP requests and status of ATIP matters. The ATIP Office briefs the Board of 
Directors on a quarterly basis, the Executive Management Group monthly, and all Senior Managers 
twice a year. Topics covered include ATIP requests, pages reviewed, consultation requests, and 
external requests for information. DCC’s ATIP Office provides an overview of the activities to 
administer the ATIA, such as:

1.	 ATIP activities relating to legislative compliance;

2.	 statistical reporting and new request summaries;

3.	 corporate risk assessments; and

4.	 issues identified through ATIP-related environmental scans.

Also, an ATIA training document, using plain language, was made accessible to all DCC employees.

In addition, DCC’s ATIP Office reviewed tools and updated the module for in-person and self-led 
training of DCC employees, to reflect related updates. 

DCC’s Deputy ATIP Coordinator developed a training plan and an ATIP general awareness 
campaign for all DCC Regions. This work will continue into the next fiscal year. 

In 2023–2024, ATIP training took place in two of DCC’s six Regions. In total, five training sessions 
were delivered.

Policies, Guidelines and Procedures
In support of the Government of Canada’s priorities of openness and transparency, DCC remained 
committed to reviewing and improving its administration of the ATIA in 2023–2024.

DCC’s ATIP Office continues to ensure compliance with TBS’s policy suite.

DCC has established awareness tools to remind employees of their obligations under the ATIA, 
as well as DCC ATIP policies and procedures, and DCC’s Code of Business Conduct, which 
incorporates the Public Servants Disclosure Protection Act by reference. 

Proactive Publication Under Part 2 of the ATIA
DCC’s ATIP Office continued to comply with section 81 of the ATIA reporting requirements for Crown 
corporations. DCC’s proactively published content can be found on the Open Government portal. 
Once tabled in Parliament, DCC’s corporate reports were also made available in accessible formats 
on the Corporate Reporting and Transparency pages of DCC’s website. 

DCC met 100% of the monthly reporting requirements for publication of hospitality expenses, travel 
expenses and reports tabled in Parliament in 2023–2024.

https://open.canada.ca/en
https://www.dcc-cdc.gc.ca/about-dcc/corporate-reporting
https://www.dcc-cdc.gc.ca/about-dcc/transparency
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Further to TBS’s Directive on Proactive Publication Under the ATIA, DCC established a proactive 
disclosure standard operating procedure, including monthly tracking, to ensure proactive publication 
occurs within legislated timelines. 

Proactive Publication Requirements 

Legislative Requirement Section Publication Timeline Institutional 
Requirement

All Government Institutions as defined in section 3 of the Access to Information Act

Travel Expenses 82 Within 30 days after 
the end of the month of 
reimbursement



Hospitality Expenses 83 Within 30 days after 
the end of the month of 
reimbursement



Reports tabled in Parliament 84 Within 30 days after tabling 

Government entities or Departments, agencies, and other bodies subject to the Act and listed in 
Schedules I, I.1, or II of the Financial Administration Act

Contracts over $10,000 86 Q1-3: Within 30 days after 
the quarter

Q4: Within 60 days after 
the quarter

N/A

Grants & Contributions over $25,000 87 Within 30 days after  
the quarter

N/A

Packages of briefing materials prepared 
for new or incoming deputy heads  
or equivalent

88(a) Within 120 days after 
appointment

N/A

Titles and reference numbers of 
memoranda prepared for a deputy head or 
equivalent, that is received by their office

88(b) Within 30 days after the 
end of the month received

N/A

Packages of briefing materials prepared 
for a deputy head or equivalent’s 
appearance before a committee  
of Parliament

88(c) Within 120 days after 
appearance

N/A
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Legislative Requirement Section Publication Timeline Institutional 
Requirement

Government institutions that are departments named in Schedule I to the Financial Administration 
Act or portions of the core public administration named in Schedule IV to that Act (i.e. government 
institutions for which Treasury Board is the employer)

Reclassification of positions 85 Within 30 days after  
the quarter

N/A

Ministers

Packages of briefing materials prepared 
by a government institution for new or 
incoming ministers

74(a) Within 120 days after 
appointment

N/A

Titles and reference numbers of 
memoranda prepared by a government 
institution for the minister, that is received 
by their office

74(b) Within 30 days after the 
end of the month received

N/A

Package of question period notes 
prepared by a government institution for 
the minister and in use on the last sitting 
day of the House of Commons in June 
and December

74(c) Within 30 days after last 
sitting day of the House 
of Common in June and 
December

N/A

Packages of briefing materials prepared 
by a government institution for a minister’s 
appearance before a committee of 
Parliament

74(d) Within 120 days after 
appearance

N/A

Travel Expenses 75 Within 30 days after 
the end of the month of 
reimbursement

N/A

Hospitality Expenses 76 Within 30 days after 
the end of the month of 
reimbursement

N/A
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Legislative Requirement Section Publication Timeline Institutional 
Requirement

Contracts over $10,000 77 Q1-3: Within 30 days after 
the quarter

Q4: Within 60 days after 
the quarter

N/A

Ministers’ Offices Expenses

*Note: This consolidated report is currently 
published by TBS on behalf  
of all institutions.

78 Within 120 days after  
the fiscal year

N/A

Monitoring Compliance
DCC’s ATIP Office monitors the ATIP program by, for example, reviewing file status weekly and 
reporting that information to the ATIP Coordinator biweekly. DCC is dedicated to maintaining 100% 
compliance with the legislated due dates of files. 

Section 30 of the DPA legislatively mandates that no information with respect to an individual 
business that has been obtained under or by virtue of this Act shall be disclosed without the consent 
of the person carrying on that business, except in specific circumstances. Therefore, DCC must 
undertake consultations on all such files. DCC’s ATIP Office attempts to educate all parties on this 
legislative requirement. 

DCC’s Deputy ATIP Coordinator actions the proactive publication process monthly and ensures that 
all records associated with hospitality expenses, travel expenses, and reports tabled in Parliament 
are gathered, reviewed, approved for disclosure (by the ATIP Coordinator) and uploaded to the 
Open Government portal. The Deputy ATIP Coordinator queries internal systems, manually reviews 
expenses, and collaborates with other DCC employees to ensure the accuracy and completeness of 
proactively published content under Part 2 of the Act. 
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Access to Information Act Performance 2023–2024

Summary of Requests
The following table shows the number of ATIA requests received and processed by DCC, by source, 
over the past five reporting periods.

Source 2019–20 2020–21 2021–22 2022–23 2023–24

Public 3 2 0 7 8

Media 0 1 0 0 1

Business  
(private sector)

6 6 2 2 3

Academia 0 0 0 0 0

Organization 1 0 2 1 0

Decline to identify 0 0 0 0 2

Total received 10 9 4 10 14

Between April 1, 2023, and March 31, 2024, DCC received 14 requests for information under the ATIA.

Four requests were carried over from the previous reporting periods, for a total of 18 requests active 
during the reporting period. Of these, DCC completed 12 requests in 2023–2024, which involved 
processing a total of 4,111 pages. DCC carried over six requests from previous reporting periods into 
2024–2025, with one file beyond legislated timelines.

Disposition of Completed Requests
Of the 12 requests completed, DCC disclosed records in part in response to 10 requests (84% of 
dispositions). One request resulted in all records being disclosed (8% of dispositions). One request 
was closed without disclosure, as DCC held no responsive records (8% of dispositions). 

DCC provided electronic copies of records in response to requests in 2023–2024.
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Completion Time and Extensions
Of the 12 requests, DCC completed six within 16 to 30 days; one within 31 to 60 days; one within 61 
to 120 days; two within 181 to 365 days; and two beyond 365 days. Therefore, 100% of the requests 
were completed within the legislated time limits. 

Section 9 of the ATIA provides for the extension of the statutory time limits if: the request is for a 
large number of records or necessitates a search through a large number of records and meeting 
the original time limit would unreasonably interfere with DCC operations (paragraph 9(1)(a)); if 
consultations are necessary to comply with the request that cannot reasonably be completed within 
the original time limit (paragraph 9(1)(b)); or, if notice of the request is given pursuant to subsection 
27(1) (paragraph 9(1)(c)). 

The majority of DCC’s requests are for information obtained under or by virtue of the DPA, which 
is listed in Schedule II to the ATIA. As noted in the Monitoring Compliance section above, section 
30 of the DPA explicitly prohibits the disclosure of information without first obtaining the appropriate 
consent. Nevertheless, in the spirit of openness and transparency, DCC makes every reasonable 
effort to obtain this consent. 

DCC takes its duty to assist seriously and works closely with requesters during all aspects of request 
processing to ensure that their rights are upheld. For example, the ATIP Administrator increased 
assistance to requesters at initial contact to identify records of interest to them. This improved response 
turnaround times and reduced the use of extensions. It also lessened the impact on DCC employees 
by reducing the number of records for review, and ultimately minimized operational impact. 

Monitoring Requests
In 2023–2024, the Deputy ATIP Coordinator and ATIP Administrator monitored DCC’s request file 
management document daily to check for updates in request files and to ensure that file progression 
occurred within the legislated timeframe. This process ensures continued compliance with principles 
of the ATIA.

The ATIP Administrator met with the Deputy ATIP Coordinator weekly to review the status of request 
files and managed the ATIP Office’s response to complex requests in a fast-tempo environment. The 
ATIP Coordinator has touchpoints with both the Deputy ATIP Coordinator and the ATIP Administrator 
as needed.
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Exemptions Invoked
During 2023–2024, DCC invoked exemptions under the ATIA, as follows.

Exemption Number of 
times applied

Section 16 Security 2

Section 18 Economic interest 6

Section 19 Personal information 8

Section 20 Third-party business information 11

Section 21 Information relating to the internal decision-making 
processes of government

7

Section 23 Solicitor-client privilege 1

Section 24 Statutory prohibition against releasing information under 
provisions in Schedule II to the ATIA relating to the 
Defence Production Act 

Section 30 of the DPA was applied in tandem with 
Section 24, as per Schedule II to the ATIA

6

Exclusions Invoked
DCC did not invoke any exclusions relating to the requests it completed in 2023–2024.

Informal Requests
DCC received one informal request in 2023–2024 which will be carried forward into 2024–2025. 

Requests for Consultation From Other Government Institutions 
and Organizations
A significant amount of the ATIP Office’s workload involved responding to requests for consultation 
related to requests received by other government institutions and organizations. 

In 2023–2024, DCC received 13 such requests for consultation, totalling 3,474 pages for review. In 
addition, two consultation requests were carried forward from the previous fiscal year and contained 
627 pages of records. DCC’s ATIP Office was able to close 11 consultation requests and will carry 
four into 2024–2025.

DCC received consultation requests from DND/CAF, Shared Services Canada, PSPC, the Office of 
the Auditor General, Indigenous Services Canada and the Privy Council Office.
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Translation
DCC received no requests to translate requested records in 2023–2024.

Fees and Costs
As per ATIA regulations, DCC collected application fees totalling $60. The application fees for  
two additional requests, totalling $10, were waived pursuant to subsection 11(2) of the ATIA. 

DCC’s costs directly associated with administering the ATIA in 2023–2024 were estimated 
 to be $236,533.

Complaints and Requests for Judicial Review
During 2023–2024, DCC received one new complaint from the Office of the Information 
Commissioner (OIC). One complaint was carried forward from previous reporting periods.  
The OIC discontinued its investigation of one complaint and one complaint was discontinued  
by the requestor in 2023–2024. 

There were no requests for judicial review in 2023–2024. 
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Appendix A: 
Delegation Order
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Appendix B:  
Statistical Report on the Access to Information Act
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Appendix C: 
Supplemental Statistical Report on the Access to  
Information Act and Privacy Act
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