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Tourism spend recovered beyond
pre-pandemic levels in 2023

Supported by ongoing healthy domestic tourism spending (110% of
2019) and recovered international tourism spending (103%), total
tourism revenue in Q4 2023 reached 108% of pre-pandemic levels.

With this strong performance in the fourth quarter of the year, total
annual tourism revenue surpassed pre-pandemic levels in 2023,
reaching 108% of 2019 tourism spending.

International visitation made progress
towards recovery in 2023

With particularly strong performance in the last quarter of the year,
international overnight arrivals reached 83% of 2019 levels in 2023,
with 18.3 million visitors annually.

Visitation from the US reached 85% of 2019 levels, while
international (non-US) markets were at 78% annually.

Interest in travel to Canada
remains strong

Demand from our key markets, as indicated by search volume for
Canadian travel, remained high at the end of the year, with all
markets surpassing the pre-pandemic baseline by the end of Q4.

Additionally, Canada remains high on the consideration list among
American travellers for an international trip in the next year.

i STATE OF THE INDUSTRY

Tourism Spend

Overall tourism spending continued to
surpass pre-pandemic levels in Q4 2023,
reaching 108% of Q4 2019 spending in
unadjusted-inflation terms. Tourism
spending by domestic travellers (110%
of 2019 levels) and international

visitors (103% of 2019 levels) had both

Pre-pandemic

recovered by the last quarter of the year, baseline
with domestic tourism spending leading (Q4 2019)
the way.
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Tourism Employment

Unemployment Rate

The unemployment rate for the Canadian economy was at 5.3% in December
2023. Unemployment in tourism was 4.9% and was 0.1 percentage points higher
than it was in December 2019 and equal to what it was in December 2022.
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4.9%

Labour Force Active in the Canadian Economy

While the Canadian labour force expanded 5.8% over its pre-pandemic level by
December 2023, the labour force active in the tourism sector remained 5.3% below

its pre-pandemic level. Job Vacancy*
Q
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At the end of Q4 2023, 92,525
jobs in tourism remained
unfilled, which equates

to 4.9% of tourism jobs.

Canadian
economy

Tourism
industry

*

Active Businesses

The tourism industry’s recovery since the pandemic continues to trail that of the general business sector. As of December
2023, tourism remained 1.5% below pre-pandemic levels. Travel services and passenger transportation services remain the

most fragile tourism sectors.

Monthly active businesses in Canada
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Change in the number of businesses active in tourism industries
2023-December vs 2020-January
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Tourism industry
bottom was deeper
than anticipated.
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Domestic Tourism Sentiment

General Sentiment Towards

Domestic: Tourism Sentiment Tourism
Overall, Canadians’ sentiment towards tourism remained 6 2 (o) (o] (o]
positive in Q4 2023, despite some declines compared to 03 la™ =)

2023. General Sentiment Towards Tourism fell 2 points to 62,
but remained 18 points above the global benchmark, while
the Tourism Growth Support Index dropped 4 points to 59 (1

1 Global Benchmark 46
Overall sentiment which measures
the balance of positive vs. negative

point below the global benchmark). Meanwhile, though still consequences of tourism.

well below the global benchmark, the Resident Consideration
Index improved by 2 points in Q4 2023.

US: Travel Confidence and Intent

Tourism Growth Support
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Net proportion of residents that
support the growth of tourism.
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Resident Consideration Tourismphobia
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The balance between residents The proportion of residents
considering that tourism policy takes opposed to tourism and its growth.

into consideration its effect on their lives
vs. those who do not agree with this.
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Travel Considerations
Web Search Trends for Air & Accommodation to Canada Searches for Canadian travel
. . : L X declined at the start of Q4. By end of
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i TRAVEL CONNECTIVITY & BOOKINGS

: R In Europe, search volumes remained
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the January 2020 baseline.

Search volume for the US had an
average increase of 17% from the
same period in 2022.

In the APAC region, search saw a
22% increase in volume from the

same period in 2022. C

-2023174%

Air Connectivity
Global Domestic Flight Seat Capacity

Pre-pandemic baseline (2019 Q4)
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domestic air connectivity
reached 84% of

2019 levels. Globally,
domestic routes in other
countries were almost on
par with pre-pandemic
levels, ahead of the
domestic route recovery
pace in Canada.

Global International Flight Seat Capacity

I Pre-pandemic baseline (2019 Q4)
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In Q4 2023, Canadian

In Q4 2023, Canadian
international air
connectivity surpassed
2019 levels and slightly
outpaced the global
average for international
route recovery.

Hotel Occupancy

I

On average, occupancy rates in Q4 2023 matched
or slightly exceeded pre-pandemic levels.
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Int’l Business Events Booking Pace

International business events scheduled in
Canada for Year-to-date December 2023

571 595

International business events delegates/ arrivals
estimated for Year-to-date December 2023

15 383,475

From January-December 2023, international business events reached 80% and international delegate arrivals
reached 89% compared to the same pre-covid period. Of the 595 business events year-to-date, Q4 2023 accounts
for 22% of the business events held and arrivals in 2023. For arrivals in 2023, May-July and September-October
saw the most delegates. June saw more than 94,000 delegates.

Arrivals
Monthly Arrivals of International Tourists in Canada

@ Announcement of border
reopening to US and
international travellers

@ Border open to US leisure
travellers

Border open to all other
international leisure travellers

@ Removal of pre-entry testing
for fully vaccinated travellers

Removal of all remaining
COVID-related
border restrictions

— US
=== 2019 US

International (non-US)

2019 International
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Year-to-date arrivals by mode of entry,
border counts
Year-to-Date December 2023

el — Mode Total

2023 international
arrivals stood at 83% of
2019 levels, with 18.3
million annual visitors.
This included 12.8
million visitors from the
US (85% of 2019) and
5.6 million visitors from
overseas (78% of 2019).
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