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Good day, everyone.

e Thank you for inviting me to testify about the
work accomplished by Canada Economic
Development for Quebec Regions (CED) to
support the economic development of official

language minority communities.

e But first, | wish to acknowledge that we are
gathered on the traditional territory of the

Algonquin Anishinabeg Nation.

e | would like to thank the members of this First
Nation for welcoming us to their ancestral

territory.



INCLUSIVE GROWTH IS CENTRAL TO CED’S

ECONOMIC DEVELOPMENT MANDATE

e CED is the federal regional development
agency in Quebec, a province where language

issues are particularly important.

e It is true historically, but it is also reflected in

the economic geography of each region.

e Taking this geography into account is

essential to fulfill our mandate.

e Thatis what we do at CED, relying in
particular on our ability to offer our advisors’
services in both official languages in every

region of Quebec.



e CED’s mission is to promote economic
development in all regions of Quebec by
supporting projects that benefit SMEs and
communities that will help build sustainable,

green and inclusive growth.

e For us, it is clear that fulfilling this mandate
depends on the full and complete
participation of official language minority
communities, or OLMCs, in the economic

vitality of Quebec and Canada.

¢ In fact, the economic and entrepreneurial

ecosystems of these communities are engines
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of innovation, productivity, job creation and

economic growth throughout Quebec.

THE DELIVERY OF THE ECONOMIC
DEVELOPMENT INITIATIVE — OFFICIAL
LANGUAGES IN QUEBEC
e Which is why CED provides them with
ongoing support through the delivery, in

Quebec, of the Economic Development

Initiative — Official Languages.

e Between 2018-2019 and 2022-2023, CED
invested $S8.7 million in Quebec’s OLMCs

through the Economic Development Initiative



— Official Languages for the implementation
of innovative projects and entrepreneurship
initiatives and the development of
partnerships, and to help diversify the
economic activities of these communities in

Quebec.

Our approach is to ensure that the support
we offer meets the needs of these

communities.

One example is CED’s support for the Youth
Employment Services (YES) Foundation, an

NPO that provides entrepreneurial support



for English-speaking youth looking to start up

their own business.

e This year’s renewal of CED’s $2.84 million
non-repayable contribution to this
organization under the Economic
Development Initiative — Official Languages
will help support the activities of YES up until
2027, both in Montréal and in other regions

of Quebec.

e Another example: for several years, CED has

also been funding the Community Economic



Development and Employability Corporation
(CEDEC), an organization that develops
economic development initiatives and
partnerships for entrepreneurs in Quebec’s

Anglophone community.

e CED has just renewed its support to CEDEC
totalling $1.17 million over four years to help
it to:

o Engage communities around economic
development issues;

o lIdentify business development
opportunities;

o And put tools in place to guide and assist
communities to initiate economic

diversification projects.



e CED is convinced that economic development
must be done for and by the community. That
is why it is essential for us to remain attentive
to the needs of communities.

e This is something that is done continuously,
both through our network of business offices
and through bilateral meetings between
CED’s senior management and OLMC

representatives.

e As part of the Economic Development
Initiative for Official Languages, and in
collaboration with Industry, Science and
Economic Development Canada (ISEDC), CED

meets with representatives of OLMCs on a



biannual basis for Dialogue Days — the last

date being on October 5, 2023.

e For us, these consultations are very important
meetings, since they allow us to stay
connected to the issues and needs of
entrepreneurs from OLMCs and thus be able

to adjust our interventions to their needs.

e They also allow us to ensure that OLMCs are
aware of the federal programs and services

that could benefit them.

[Pause]
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e SMEs are the engine of the economy. For
CED, it is essential to support high-potential
projects by companies from Quebec’s OLMCs
through the Economic Development Initiative

for Official Languages.

e A good example is Generation V Boat
Building, a new company in Grosse-lle in the
Magdalen Islands that, thanks to $75,000 in
repayable funding from CED, will be able to

build fishing vessels with unique hull design.

e |n addition to realizing this innovative project,

this funding will help diversify the economy of

11



a devitalized region and create nine full-time

jobs and two part-time jobs.

| mentioned this example in the Magdalen
Islands, but | want to stress that our approach
is similar in the other regions of Quebec,
where there are significant Anglophone
communities, from the Coéte-Nord to Pontiac
and to Gaspésie. We make sure that we
consider the economic potential and
challenges of these communities when

choosing how we become involved.

As you can see, CED’s commitment to the
participation of Quebec’s OLMCs in
sustainable and inclusive prosperity is

unwavering and it will continue to evolve

12



based on the economic realities of these

communities.

What’s more, as one of the stakeholder
departments in the Government of Canada’s
Action Plan for Official Languages 2023-2028,
CED will actively contribute to achieving the
government’s objectives in this regard within
the context of its economic development

mandate.

CED will be investing approximately $9 million
in Quebec’s OLMCs over the next five years
through the Economic Development Initiative

— Official Languages.
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e However, it should be noted that this
commitment to Quebec’s OLMCs is not

limited to project funding.

e It is an essential part of our mission to create
sustainable and inclusive growth in which all
communities in our regions will participate to
their full potential and in which all Canadians

will benefit.

e Thank you.

14



Q&A - CED’s Involvement with OLMCs
November 1, 2023

PURPQOSE: To provide additional information for the appearance of the Deputy

Minister of CED before the Standing Committee on Official Languages on
November 1, 2023, as part of a study on the economic situation of official
language minority communities.

QUESTIONS - ANSWERS (LIST)



9.

. In what context is this parliamentary appearance taking place?

Is CED the only regional development agency (RDA) to appear before the
Standing Committee on Official Languages?

. What partners is CED working with as part of the Economic Development

Initiative — Official Languages (EDI-OL)?

How were the financial resources of the EDI-OL distributed?

Do the recent amendments to Quebec’s Charter of the French Language
through An Act respecting French, the official and common language of
Québec (Bill 96) have an impact on the economic development of OLMCs
or CED’s ability to intervene as part of the EDI-OL?

What happened to the Entrepreneurship Strategy for OLMCs — a
commitment in the mandate letter of the former minister responsible for
official languages (Petitpas-Taylor)?

How does CED adapt its interventions to regional realities?

Why does CED use a different definition of OLMC than other federal
stakeholders?

Has the EDI-OL been assessed?

10.What are the best practices that CED has put in place?
11.Which RCMs have an Anglophone population that is greater than 5007
12.1n our action plan, we have a commitment to monitoring the satisfaction of

the Anglophone clientele. What have the results been?

13.What are current CFDC obligations regarding services in both official

languages?

14.Do we have an action plan on OLs in development? The last one dates

back to 2019-2022.

15.Do we have data on the FR/EN employee breakdown?



1.

In what context is this parliamentary appearance taking place?

The Standing Committee on Official Languages is conducting a study
on the economic situation of official language minority communities,
including:
I. the implementation of best practices and economic models to
follow;

ii. an analysis of the funding and services offered by economic
organizations;

iii. the assessment of programs currently being offered to
entrepreneurs by the Government of Canada; and

iv. the development of new programs and tools that are flexible and
adapted to the realities of official language minority communities
that consider regional differences and the needs of rural
communities to strengthen the economy and thus make these
regions more attractive.

The Committee invites witnesses with specific knowledge of the
economy of official language minority communities, namely economic
organizations, economists and entrepreneurs.

The Committee will allocate a minimum of six sessions to this study.

The Committee will report its findings and recommendations to the
House.

The government will then table a comprehensive response to this
report.

Is CED the only regional development agency (RDA) to appear before
the Standing Committee on Official Languages?

In addition to Innovation, Science and Economic Development Canada
(ISED), two other RDAs were also invited to appear: the Atlantic
Canada Opportunities Agency (ACOA) and the Canadian Northern
Economic Development Agency (CanNor).

ISED’s appearance will be first and will last for one hour. The three
RDAs will then appear together for one hour also.

What partners is CED working with as part of the Economic
Development Initiative — Official Languages (EDI-OL)?



CED implements the EDI-OL in collaboration with ISED and the other
RDAs.

CED also collaborates with stakeholders as part of funding
arrangements for grants and contributions projects supported through
the EDI-OL, particularly federal institutions (Canadian Heritage —
Indigenous Services Canada — ISED — Canada Revenue Agency),
provincial stakeholders (Ministére de 'Economie, de I'lnnovation et de
I'Exportation- Ministére du Tourisme — Office du tourisme de Québec)
and other stakeholders, including the government of the Cree Nation,
municipalities, the CFDCs and corporate partners.

4. How were the financial resources of the EDI-OL distributed?

When the EDI-OL was made permanent in 2018, the financial
resources were distributed between the RDAs and ISED in proportion
to the populations of official language minority communities (OLMCS)
in the regions as follows (five-year blocks):

Region Department Grants and Operations TOTAL
contributions (five years) (five years)
(five years)
National/interregional ISED — $1.600M $1.600M
Atlantic ACOA $5.550M $0.650M $6.200M
Quebec CED $9.000M $1.200M $10.200M
Southern Ontario FedDev $3.950M $0.500M $4.450M
Ontario
Northern Ontario FedNor $4.000M $0.450M $4.450M
Prairies and British  |PrairiesCan $3.000M $0.200M $3.200M
Columbia and
PacifiCan
North CanNor $0.400M - $0.400M
TOTAL TOTAL $25.900M $4.600M $30.500M

5. Do the recent amendments to Quebec’s Charter of the French Language
through An Act respecting French, the official and common language of
Queébec (Bill 96) have an impact on the economic development of
OLMCs or CED’s ability to intervene as part of the EDI-OL?




e CED implements all of its programs and provides its services in
compliance with the applicable laws and regulations, including
provincial and federal laws in force.

e For more technical legal questions, | would be pleased to refer you to a
specialist from Justice Canada.

6. What happened to the Entrepreneurship Strategy for OLMCs — a
commitment in the mandate letter of the former minister responsible for
official languages (Petitpas-Taylor)?

e This strategy was not incorporated into the Action Plan for Official
Languages 2023-2028.

e The EDI-OL continues to support entrepreneurs from OLMCs in all
regions of Canada, in addition to supporting regular RDA programs
that target all entrepreneurs in Canada’s regions.

7. How does CED adapt its interventions to regional realities?

e CED is connected to the community in the various regions through its
12 business offices. This field knowledge allows CED to adapt its
interventions to the reality of each region, particularly through regional
strategies.

e In addition, CED’s mission is to promote the long-term economic
development of Quebec regions by “giving special attention to those
where slow economic growth is prevalent or opportunities for
productive employment are inadequate.”

e To identify these regions, CED has developed an Economic
Development Index that allows it to compare the economic growth
potential of Quebec’s 104 regional county municipalities (RCMs). This
index enables CED to adapt its interventions based on the needs of
different regions and their specific opportunities and to propose making
its usual parameters more flexible.

8. Why does CED use a different definition of OLMC than other federal
stakeholders?

e The definition of OLMC includes Francophone communities from
provinces and territories other than Quebec and the Anglophone
communities of Quebec.



For the other RDASs, the entire territory under their jurisdiction is eligible
for the EDI-OL, unlike Quebec, where thresholds are used to define
the OLMCs in which the EDI-OL is available, as follows:

i. SME stream: SMEs located in RCMs where the proportion of
the Anglophone population is greater than 5% and is outside
Greater Montréal;

ii. NPO stream: NPOs located in RCMs where the Anglophone
population is greater than 500.

This difference is explained by the fact that Anglophone communities
in Quebec are numerous and largely concentrated in major urban
centres, unlike Francophone communities outside Quebec, which are
small and dispersed throughout the area.

The Official Languages Act does not limit federal agencies in the
definition of an OLMC as part of a program — each agency can adopt a
definition that is adapted to its context.

9. Has the EDI-OL been assessed?

As a national coordinator of the EDI-OL, it is ISED that is responsible
for assessing this initiative.

In 2017, a horizontal evaluation showed that the EDI-OL is an effective
mechanism to support these communities in terms of economic
development. The following are the findings from this evaluation:

i. Relevance: “There is a continued need for the EDI to mitigate
challenges faced by OLMCs by providing communities with
opportunities for economic development and promoting
linguistic duality. The objectives of the EDI are aligned with the
federal government's priorities to promote the use of Canada's
official languages and to support economic development of
communities. The EDI is consistent with the federal
government's legislative responsibilities related to official
languages and regional economic development. The initiative
complements other government programs designed to promote
economic development.”

ii. Performance: “The EDI has been successful in achieving its
immediate expected results. Specifically, through research and
consultation, the initiative contributes to a better understanding
of the economic issues and challenges affecting OLMCs.”


https://ised-isde.canada.ca/site/verification-evaluation/fr/rapports-devaluation/horizontal-evaluation-of-the-economic-development-initiative/evaluation-horizontale-linitiative-developpement-economique

10.What are the best practices that CED has put in place?

e As part of the EDI-OL, governance was established by ISED in
collaboration with CED in Quebec. This framework provides for:

i. Dialogue days to be held biannually where CED and ISED
consult the members of OLMCs to fully understand the issues
and priorities of the communities and promote other programs
that may meet the various needs of OLMCs.

ii. Meetings of the Dialogue Days Oversight Committee that bring
together federal stakeholders and OLMC representatives to
prepare consultations and to frequently share information about
the economic challenges and issues of OLMCs.

ii. In addition, through its place-based approach, CED adapts its
intervention to the realities and needs of OLMCs, which may
vary depending on the region in which they are located.



11.Which RCMs have an Anglophone population that is greater than 500?

The table below shows the 65 MRCs with an English-speaking population of over
500 (in orange).

in number in percentage
Total French English French English OLMC status

All of Quebec 8 406 905 6909 570 1088 820 82,2% 13,0%
Gaspésie-lles-de-la-Madeleine

Communauté maritime des Tles-de-la-Madeleine 12 535 11 860 645 94.6% 5,1%|Volet OBNL et PME
Le Racher-Percé 17095 15730 1300 92,0% 7,6%|Volet OBNL et PME
La Céte-de-Gaspé 17425 15 600 1715 89,5% 9,8%|Volet OBNL et PME
La Haute-Gaspésie 10 865 10785 55 99,3% 0,5%

Bonaventure 17 415 14 750 2 580 84,7% 14,8%]|Volet OBNL et PME
Avignon 13 200 11 850 1260 80,8% 9,5%|Volet OBNL et PME
Bas-Saint-Laurent

La Matapédia 17 255 17170 65 99,5% 0,4%

La Matanie 20755 20615 105 99,3% 0,5%

La Mitis 17985 17770 185 98,8% 1,0%

Rimouski-Neigette 56 885 56 265 445 98,9% 0,8%

Les Basques 8740 8675 40 99,3% 0,5%

Riviere-du-Loup 34 885 34515 185 98,9% 0,6%

Témiscouata 19225 19 065 120 99,2% 0,6%

Kamouraska 20820 20620 135 99,0% 0,6%

Capitale-Nationale

Charlevoix-Est 15215 15090 115 99,2% 0,8%

Charlevoix 13 010 12 865 85 98,9% 0,7%

L'fle-d'Orléans 6750 6620 90 98,1% 1,3%

La Céte-de-Beaupré 29 585 29175 315 98,6% 1,1%

La Jacques-Cartier 47 810 46 165 1360 96,6% 2,8%|Volet OBNL
Québec 580 755 559915 10 675 96,4% 1,8%|Volet OBNL
Portneuf 54 900 54 070 605 98,5% 1,1%]|Volet OBNL
Chaudiére-Appalaches

L'Islet 17 315 17175 100 99,2% 0,6%

Montmagny 22140 21920 145 99,0% 0,7%

Bellechasse 37 650 37185 325 98,8% 0,9%

Lévis 147 770 145 040 1785 98,2% 1,2%|Volet OBNL

La Nouvelle-Beauce 37 680 37 160 305 98,6% 0,8%

Beauce-Centre 18 895 18 690 130 98,9% 0,7%

Les Etchemins 16 470 16 260 150 98,7% 0,9%

Beauce-Sartigan 52710 51 890 510 98,4% 1,0%|Volet OBNL

Les Appalaches 42 840 42 070 560 98,2% 1,3%|Volet OBNL
Lotbiniére 34220 33730 295 98,6% 0,9%

Estrie

Le Granit 21805 21360 335 98,0% 1,5%

Les Sources 14 425 13 860 480 96,1% 3,3%

Le Haut-Saint-Frangois 22730 20335 2250 89,5% 9,9%|Volet OBNL et PME
Le Val-Saint-Francgois 31010 28 645 2145 92,4% 6,9%|Volet OBNL et PME
Sherbrooke 170550 157 275 8705 92,2% 5,1%|Volet OBNL et PME
Coaticook 18 800 16585 2040 88,2% 10,9%|Volet OBNL et PME
Memphrémagog 54300 46170 7 600 85,0% 14,0%]|Volet OBNL et PME
Brome-Missisquoi 63 565 51 655 11 010 81,3% 17,3%]|Volet OBNL et PME
La Haute-Yamaska 91420 87 005 3240 95,2% 3,5%|Volet OBNL
Centre-du-Québec

L'Erable 23315 22 865 240 98,1% 1,0%

Bécancour 20295 19995 210 98,5% 1,0%

Arthabaska 73 340 72045 710 98,2% 1,0%|Volet OBNL
Drummond 106 660 104 025 1570 97,5% 1,5%|Volet OBNL
Nicolet-Yamaska 23210 22930 200 98,8% 0,9%



Montérégie

Acton

Pierre-De Saurel

Les Maskoutains
Rouville

Le Haut-Richelieu

La Vallée-du-Richelieu
Longueuil
Marguerite-D'Youville
Roussillon

Les Jardins-de-Napierville
Le Haut-Saint-Laurent
Beauharnois-Salaberry
Vaudreuil-Soulanges
Montréal

Montréal

Laval

Laval

Lanaudiére

D'Autray
L"Assomption

Joliette

Matawinie

Montcalm

Les Moulins
Laurentides
Deux-Montagnes
Thérése-De Blainville
Mirabel

La Riviere-du-Nord
Argenteuil

Les Pays-d'en-Haut
Les Laurentides
Antoine-Labelle
Outaouais

Papineau

Gatineau

Les Collines-de-I'Outacuais
La Vallée-de-la-Gatineau
Pontiac
Abitibi-Témiscamingue
Témiscamingue
Rouyn-Noranda
Abitibi-Ouest

La Vallée-de-lI'Or
Mauricie
Mékinac
Shawinigan
Trois-Rivieres
Les Chenaux
Maskinongé

La Tuque

15 565
51180
88 265
37540
120195
131 000
431330
78570
184 130
30180
21985
67 830
161 095

1980015

434650

43 600
127 440
70380
55065
58375
169 125

101 660
161 365
61040
139 185
34435
46 665
50425
35815

24175
287 505
54405
20300
14 590

15945
41940
20410
24455
42955

12620
48 635
136 815
19070
36850
14950

15 290
50 300
86120
36 310
114 305
122 785
337 965
77030
144 865
27720
15 100
63 930
101 340

1156 585

299 480

42 730
122 510
69 080
52 180
56 825
158 535

90 675
141730
57785
133 925
28 405
41 695
46 330
35115

22485
225055
39545
16 685
5575

13135
40 880
20225
24035
41210

12 475
47 720
133 395
18 815
36 350
14 450

180
625
970
810
4520
5700
56 355
1600
28 380
2005
6530
3085
50 800

605 220

82 680

625
2740
815
2220
1125
6575

7685
13 570
2210
3615
51505
4330
3630

600

1470
48 755
14 025

3405

8 880

2635
855
155
360

1425

105
625
1925
180
340
200

98,2%
98,3%
97,6%
96,7%
95,1%
93,7%
78,4%
96,8%
78,7%
91,8%
68,7%
94,3%
62,9%

58,4%

68,9%

98,0%
96,1%
98,2%
94,8%
97,3%
93,7%

89,2%
87,8%
94,7%
96,2%
82,5%
89,3%
91,9%
98,0%

93,0%
78,3%
72,7%
82,2%
38,2%

82,4%
97,5%
99,1%
98,3%
95,9%

98,9%
98,1%
97,5%
98,7%
98,6%
96,7%

1,2%
1,2%
1,1%
2,2%
3,8%
4.4%
13,1%
2,0%
15,4%
6,6%
29,7%
4,5%
31,5%

30,6%

19,0%

1,4%
2,2%
1,2%
4,0%
1,9%
3,9%

7,6%
8,4%
3,6%
2,6%
16,2%
9,3%
7,2%
1,7%

6,1%
17,0%
25,8%
16,8%
60,9%

16,5%
2,0%
0,8%
1,5%
3,3%

0,8%
1,3%
1,4%
0,9%
0,9%
1,3%

Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL

Volet OBNL

Volet OBNL

Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL

Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL
Volet OBNL et PME
Volet OBNL et PME
Volet OBNL et PME
Volet OBNL

Volet OBNL et PME
Volet OBNL et PME
Volet OBNL et PME
Volet OBNL et PME
Volet OBNL et PME

Volet OBNL et PME

Volet OBNL

Volet OBNL

Volet OBNL
Volet OBNL




Saguenay-Lac-Saint-Jean

Le Domaine-du-Roy 30580 30435 110 99,5% 0,4%

Maria-Chapdelaine 23 860 23755 75 99,6% 0,3%

Lac-Saint-Jean-Est 52 005 51720 215 99,5% 0,4%

Saguenay 143 395 141550 1370 98,7% 1,0%|Volet OBNL

Le Fjord-du-Saguenay 23 065 22 890 130 99,2% 0,6%

Céte-Nord

La Haute-Céte-Nord 10190 10145 30 99,6% 0,3%

Manicouagan 29 890 20385 210 98,3% 0,7%

Sept-Riviéres 33790 32405 930 95,9% 2,8%|Volet OBNL
Caniapiscau 3 885 2785 805 71,7% 20,7%|Volet OBNL et PME
Minganie 6325 6135 40 97,0% 0,6%

Le Golfe-du-Saint-Laurent 3340 495 2835 14,8% 84,9%|Volet OBNL et PME
Nord-du-Québec

Jamésie 15615 12 875 2395 82,5% 15,3%|Volet OBNL et PME
Administration régionale Kativik 13980 810 9300 5,8% 66,5%|Volet OBNL et PME
Eeyou Istchee (toponyme non officiel) 16025 485 13130 3,0% 81,9%|Volet OBNL et PME

12.In our action plan, we have a commitment to monitoring the satisfaction
of the Anglophone clientele. What have the results been?

SC - Satisfaction a la clientéle

Questionnaires  Rapport

Exercice financier  2021-2022 v

Légende

Degré de satisfaction :

* 0-Sans objet
* 1- Pas du tout d'accord
* 2- Pas d'accord

o 3-Neutre

* 4. D'accord

* 5. Tout 4 fait d'accord

QUESTIONS :

 1- Le service offert était facilement accessible par divers modes (Internet, téléphone. en personne, courrier électronique, courrier,
télécopieur)
Score pour la question 5 * 2- Nos heures de services vous conviennent
4.98/5.00 = 99.6% satisfait du service:
(données du 2021-04-01 au 2021-10-07)

* 3- Vous avez obtenu des réponses a vos demandes d'information dans un délai raisonnable

* 4. Vous avez facilement trouvé I'information que vous cherchiez sur le site Internet de I'Agence
[*_5- Vous avez été servi dans Ia langue officielle de votre choix |

* 6-Les sur les et les criteres d sont faciles 3
 7-Les programmes de 'Agence répondent 3 vos besoins

8- Les renseignements et conseils obtenus ont répondu a vos besoins

* 9- Vous avez requ un service Courtois

* 10- Vous étes satisfait du service requ

 11- Le délai de réponse a votre demande d'aide financiére était raisonnable

* 12- Le délai de traitement de vos réclamations était raisonnable

2,00 o * 13- Les documents administratifs regus de I'Agence étaient faciles 3 comprendre
® 14- Les formalités demandées par I'Agence étaient simples et faciles 3 remplir

Questions

Customer satisfaction data for question 5 "You were served in the official language of your
choice". Period from 01-04-2021 to 07-10-21.

Customer Experience and Business Information Directorate, Canada Economic Development
for Quebec Regions.

Legend
Degree of satisfaction:
e 0- Not applicable
e 1- Strongly disagree



e 2- Disagree

e 3- Neutral

e 4- Agree

e 5-Totally agree

QUESTIONS:

e 1- The service offered was easy to access by various means (Internet,
telephone, in person, e-mail, mail, fax)

e 2- Our hours of operation are convenient

e 3- Your requests for information were answered in a reasonable time
frame

e 4- You were able to easily find the information you were looking for on the
CED Web site

e 5-You were served in the official language of your choice

e 6- Information on the programs and eligibility criteria is clear and easy to
understand

e 7-The CED's programs correspond to your needs

e 8- The information and advice you received met your needs

e 9- You were given courteous service

e 10- You are satisfied with the service you received

e 11- The response time to your request for financial assistance was

reasonable

12- The processing time of your claims was reasonable

13- The administrative documents from the CED were easy to understand
14- The CED's procedures were clear and easy to comply with



13.What are current CFDC obligations regarding services in both official
languages?

In the agreements in force (2019-2024) with CFDC-BDC:s, if the
organization serves a community with an Anglophone minority
population of at least 500 and represents at least 5% of the total
population of the community, according to the Statistics Canada
census, it must provide publications and services of equal quality in
English and French and attempt to achieve substantive equality. In
particular, it must:

Actively offer its services and all its activities through a clear
indication that they are available in English and French

Promote its activities in such a way as to reach both
linguistic communities

Simultaneously disseminate all information, communication
and documents about its activities in English and French

When developing its planning, specifically consult the official
language minority community so that the concerns and
specific needs of this community are clearly identified and
taken into account in order to achieve substantive equality in
the organization’s offer of services

These obligations are included in agreements with CFDC-BDCs and
they are granted an annual contribution of $15,000 to enable them to
carry out these activities.

14.Do we have an action plan on OLs in development? The last one dates
back to 2019-2022.

1) The last OL action plan is the one from 2019-2022.

2) A new version of the Official Languages Plan is being developed.
Employee consultations will be launched shortly.

3) The new plan should be available in 2024.



15.Do we have data on the FR/EN employee breakdown?

About the first official language of CED employees:
e Employees for whom English is the first official language represent just
over 8% of the CED’s workforce. For comparison, over the same
period, 13.4% of Quebecers were Anglophone.

PREMIERE LANGUE OFFICIELLE

® Frangais (91,7%) ®Anglais (8,3%)

About the linguistic profile of positions at CED:
e Approximately 75% of positions (317) are identified as “bilingual
imperative”
e Most of these positions have a BBB/BBB (79%) or CBC/CBC (12%)
profile

POSTES BILINGUES

m Bilingue (77,5%) ®Unilingue (22,5%)



I * l Développement Canada Economic
économique Canada Development
pour les régions du Québec  for Quebec Regions

Appearance Card
Minister of Tourism and Minister Responsible for Canada Economic
Development for Quebec Regions

Issue

Support from Canada Economic Development for Quebec Regions
to Official Language Minority Communities

Updated

October 31, 2023

Summary

Canada Economic Development for Quebec Regions supports the economic development of official language
minority communities with its regular programs and through the Economic Development Initiative — Official
Languages. This nationwide initiative has been implemented since 2008 by the regional development agencies
(RDAs) and Innovation, Science and Economic Development (ISED). It contributes to the Action Plan for Official
Languages 2023—-2028.

Recommended answers

e Canada Economic Development for Quebec Regions supports
the economic development of official language minority
communities with its regular programs and the Economic
Development Initiative — Official Languages.

¢ This initiative was created in 2008 and is implemented by
Innovation, Science and Economic Development and the
seven regional economic development agencies.

e Consultations are held every two years with representatives
of official language minority communities to ensure that the
Economic Development Initiative — Official Languages
continues to meet their needs.

e Since 2018, CED has invested nearly $120 million in support
of official language minority communities, including around
$9 million through the Economic Development Initiative —
Official Languages.

Canada



Additional answer(s)

The regional development agencies (RDAs) implement the grants and contributions portion of the EDI-OL.
Innovation, Science and Economic Development Canada (ISED) plays a national coordination role, particularly
for consultation activities with the community, research, reporting and coordination with other federal
partners, such as Canadian Heritage.

The EDI-OL is currently one of the initiatives that contributes to the Action Plan for Official Languages
2023-2028 announced in April 2023 by the Government of Canada.

The data related to OLMC projects in CED’s regular programs are based on voluntary self-reporting from CED
clients as part of their funding application.

CED implements all of its programs and provides its services in compliance with the applicable laws and
regulations, including provincial and federal laws in force.



Background

Economic Development Initiative — Official Languages (EDI-OL) in Quebec

e The Economic Development Initiative — Official Languages (EDI-OL) was created as part of the Roadmap
for Canada’s Linguistic Duality in 2008 to support official language minority communities (OLMCs), that is,
Anglophones in Quebec and Francophones outside Quebec. It became permanent in 2018.

e |n 2018, when the EDI-OL was made permanent, a total of $30.5 million was distributed between the
RDAs. CED received $10.2 million over five years, consisting of $9 million in grants and contributions and
$1.2 million for operating costs.

e The purpose of the EDI-OL is to support the economic development of OLMCs. It can be used to for
innovative projects, entrepreneurship, partnerships or economic diversification.

e Toimplement the EDI-OL, CED uses eligibility criteria based on the Anglophone that is present in the area.
The following are eligible for the EDI:

e NPOs located in an RCM where the Anglophone population is greater than 500
e SMEs located in an RCM where the proportion of the Anglophone population is greater than 5% and
is outside Greater Montréal

e Funding is granted based on specific criteria, including the economic benefits of the project for the official
language minority community.

e In 2022, as part of the renewal of the Government of Canada’s Action Plan for Official Languages, a new
OLMC Entrepreneurship and Economic Development Strategy was jointly proposed by several
departments. However, the funds were not included in the 2023 Federal Budget.

e The Action Plan for Official Languages 2023—2028 nevertheless reiterated the Government of Canada’s
commitment to OLMCs and particularly to their long-term economic development through the EDI-OL.

Demographic and socioeconomic data of OLMCs in Quebec

Methodological note: Unless otherwise indicated, the following statistics refer to the concept of first official
language spoken: we refer to an Anglophone if English is the first official language spoken and
Francophone if it is French.

e According to data from the 2021 Census:

e There are 1,089,000 people whose first language is English in Quebec, or 13% of the population
(compared with 12% in 2016).

e More than half of Quebec’s Anglophone live on the Island of Montréal, where they represent 30% of
the population.

e Nord-du-Québec is the administrative region with the highest proportion of individuals whose first
official language spoken is English (54.4%). Cree and Inuit peoples, who use English more often, are
concentrated there.

e According to the data from the 2021 Census, Quebec Anglophones:

e Have a higher unemployment rate than Francophones (11.0% compared with 6.9%).

e Are proportionally more likely to work in certain seasonal industries compared with Francophones
(e.g., accommodation and food services —7.5% vs. 5.4%).

e Are more likely than Francophones to have received a bachelor’s degree or higher (37.6% vs. 25.4%).

e The percentages of SMEs for which the mother tongue of the primary decision-maker is English increased

from 8.7% in 2017 to 13.4% in 2020. OLMC companies represent 17.8% of Quebec companies (2016).2

1 StatCan: Survey of Financing and Growth of SMEs
2 Linkage between the 2016 Census of Population and the 2016 Canadian Employer Employee Dynamics Database.



Key issues and priorities identified by OLMCs in Quebec related to economic development

e Key challenges identified during consultations in 2020 and 2021:

Difficulty entering local business networks and accessing well-paying jobs

Barriers to employability due to lack of local services, especially outside Greater Montréal
Labour shortages, aging population and youth migration

Succession planning business start-up

Digital adoption

Access to capital

e Three entrepreneurship priorities identified during a consultation in 2022:

Better access to capital and diversified funding sources for SMEs

Strengthening corporate capabilities in the field of recruitment and skill development for capital
management

Need for a solid entrepreneurial ecosystem or centralized network for entrepreneurs and businesses
in Quebec’s Anglophone community
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Appearance Card
Minister of Tourism and the Minister Responsible for Canada Economic
Development for Quebec Regions

Issue

CED’s support for official language minority communities in
Quebec

Updated

October 31, 2023

Summary

CED contributes to the Government of Canada’s efforts to increase the participation of under-represented
groups in the economy, including official language minority communities (OLMCs).

Thus, the Economic Development Initiative — Official Languages (EDI-OL) contributes the federal official
languages strategy, as described in the Action Plan for Official Languages 2023—2028: Protection-Promotion-
Collaboration. In Quebec, the Initiative is implemented by CED under the terms of the Quebec Economic
Development Program (QEDP).

The financial assistance is designed to promote the economic development of OLMCs. It can be used to carry
out innovative projects, entrepreneurship or partnerships or even to diversify economic activities in these
communities.

In addition, as part of this initiative, CED grants flexibility to the intervention parameters of its regular
program.

Recommended answers (85 words)

e Canada Economic Development for Quebec Regions is
committed to promoting the prosperity of official language
minority communities (OLMCs).

e As part of the Economic Development Initiative — Official
Languages, Canada Economic Development for Quebec
Regions has a budget of $10.2 million over five years to
intervene with OLMCs.

e In 2022-2023, as part of the Economic Development
Initiative — Official Languages, Canada Economic
Development for Quebec Regions has invested $1.9 million
in 12 projects that have generated investments of
$12.3 million.

Additional answer(s)

Canada



CED is working on an ongoing basis with its partners and representatives from official language minority
communities (OLMCs) in Quebec to identify the specific economic development issues, priorities and needs of
those communities and to find opportunities and strategies to best address them.

During the 2022—-2023 fiscal year, in addition to the Economic Development Initiative — Official Languages,
CED has supported 23 projects ($28.3 million) as part of Canada-wide recovery initiatives and led by
companies belonging to members of OLMCs or NPOs that support the economic development of OLMCs.

Background

Canada Economic Development for Quebec Regions has for several years supported two well-established
provincial NPOs working together to support entrepreneurs and communities from OLMCs. Their funding was
renewed for four years (2023—2027) through the Economic Development Initiative for Official Languages (EDI).
These organizations are:

1. Youth Employment Services Foundation (YES) works to maintain and expand its entrepreneurship
services to regional English-speaking communities. Business coaching, support and mentoring, webinars,
workshops and networking events are offered. The non-repayable assistance of $2,846,664 offered by
CED will support YES’s activities in Montréal and in other regions of Quebec for a four-year period
(April 1, 2023, to March 31, 2027).

2. CED supports the activities of the Community Economic Development and Employability Corporation
(CEDEC). The non-repayable assistance of $1,173,332 over four years (April 1, 2023, to March 31, 2027) is
intended to engage communities around economic development issues, identify business development
opportunities, implement tools to guide and support communities to initiate economic diversification
projects.

The following are some other examples of projects supported by the Economic Development Initiative for
Official Languages (EDI) and released in CED’s review on official languages:

1. Generation V — Boat Builders is a company made up of three young entrepreneurs and is located in
Grosse-ile in the Magdalen Islands. Representing the fifth generation of boat builders and with several
years of experience in the industry, these entrepreneurs want to realize their vision of building fishing
boats with a unique hull design. The $75,006 in repayable assistance is for this project to diversify the
economy and revitalize a community and create nine full-time and two part-time jobs.

2. Secretariat to the Cree Nation — Abitibi-Témiscamingue Economic Alliance (SAENCAT) identifies and
develops viable economic opportunities in official language minority communities (OLMCs) by promoting
the creation of solid strategic partnerships between Indigenous, non-Indigenous and Inuit businesses in
Northern Quebec and/or outside the region. The non-repayable contribution of $300,000 supports
networking activities, large-scale events, economic missions and conferences.

3. Makivik Corporation — Société Makivik is working on the development and implementation of an
economic development strategy for the Inuit of Nunavik. The non-repayable contribution of $443,700
helps to fund the hiring of specialized resources responsible for conducting consultations for a global
economic development strategy with all communities in Nunavik.

Flexibility to the regular intervention parameters is applied to the Economic Development Initiative for Official
Languages. Thus, the following activities are authorized:

e  Tourist accommodation: accommodation projects equivalent to 1 star or higher, in isolated OLMCs, as
long as this does not compete with an existing offer;

e Development of tourism services: renovation of heritage buildings or renovation of buildings to
establish interpretive centres or museums;

e Development of strategies and mobilization plans: projects in OLMCs even if the initiative does not
result from recent economic crises or shocks.

From 2018 to 2023, Canada Economic Development for Quebec Regions has invested $10.8 million in OLMCs
or $640,000 more than the budget allocation for that period.



PARLIAMENTARY AFFAIRS OFFICE
Joyce Titan, Departmental Secretariat, Office of the DM/President, 438-304-6735

PREPARATION AND APPROVALS

Prepared by: Name, Branch/Section, XXX-XXX-XXXX

Sector contact person (director or higher): Name, Branch/Sector, XXX-XXX-XXXX
Sector approval: Name, Branch/Sector, XXX-XXX-XXXX



I * l Développement Canada Economic
économique Canada Development
pour les régions du Québec  for Quebec Regions

Question Period Card
Minister of Tourism and Minister responsible for the
Economic Development Agency of Canada for the Regions of Quebec

Issue
CED support for inclusive growth

Update

September 8, 2023

Synopsis

Canada Economic Development for Quebec Regions (CED) helps under-represented groups participate fully in
the economy to make it more inclusive. To this end, CED pays particular attention to projects from businesses
or organizations contributing to achievement of this objective.

Recommended responses (51 words)

e Canada Economic Development for Quebec Regions is
investing to build a more prosperous and inclusive economy.

e Canada Economic Development for Quebec Regions supports
business owners from under-represented groups and
contributes to the Government’s efforts to increase the
economic participation.

e Canada Economic Development for Quebec Regions is
actively involved with under-represented groups.

Supplementary responses

CED promotes the participation of Indigenous peoples in economic growth in Quebec by supporting projects
from Indigenous-owned NPOs and SMEs and has introduced more flexible intervention parameters that
reflect their economic reality.

CED helps under-represented groups participate in the transition to a cleaner, more sustainable economy, and
prioritizes projects by businesses or organizations that contribute to this objective. This includes both projects
submitted under its regular programs and those covered under targeted initiatives such as the Women
Entrepreneurship Strategy (WES), the Economic Development Initiative — Official Languages (EDI) and the
Black Entrepreneurship Program (BEP).

Canada



Background

CED promotes the participation of Indigenous peoples in economic growth in Quebec by supporting
projects from Indigenous-owned NPOs and SMEs. To facilitate access to its programs, CED has
introduced more flexible intervention parameters (e.g., advantageous assistance rates) and priorities
that reflect the economic reality of Indigenous peoples.
CED is responsible for implementing the Economic Development Initiative — Official Languages (EDI)
in Quebec, a national program that supports official language minority communities (OLMCs). For
CED’s purposes, the program targets English-speaking communities. This initiative has an annual
budget of $1.8 million.
CED is responsible for implementing the Black Entrepreneurship Program (BEP) in Quebec, the goal of
which is to encourage Black business owners and entrepreneurs in Canada to participate in the
economy of their region by helping them grow their businesses. This funding program has a budget of
$24.6 million for Quebec. The planned end date of the initiative is March 31, 2025.
CED is responsible for implementing the Women Entrepreneurship Strategy (WES) in Quebec, a
national initiative to help women entrepreneurs overcome barriers to the growth of their businesses.
The budget for this initiative is $23.5 million and ended on March 31, 2023.
Since November 2015, CED has assisted the following client groups:

o $103.5 million for Indigenous projects;

o $17.2 million for projects that promote the economic development of OLMCs;

o $24.6 million under the BEP for projects spearheaded by entrepreneurs from Black communities.

o $109.1 million for women entrepreneurship projects;

Project examples funded by CED:

Economic Development Initiative — Official Languages (EDI): In 2020, CED awarded $980,000 in
financial assistance to the Community Economic Development and Employability Corporation
(CEDEC) to support the creation, over a three-year period, of an ecosystem conducive to
diversification and economic development of OLMCs. The approach favours strengthening the
collaboration of key economic players within the same region and coaching businesses. This assistance
included $100,000 to implement targeted actions to support English-speaking OLMC businesses
dealing with pandemic-related issues.

Women Entrepreneurship: In 2021 and 2022, CED granted two contributions to Evol Financing, an
organization specializing in financing and coaching diverse and inclusive businesses across Quebec. An
initial non-repayable contribution of $4,475,800 enabled the organization to offer sustained,
personalized support to businesses belonging to a diverse clientele, including women, and with a
sustainable development component. Then, a second repayable contribution of $5,000,000 was paid
into an impact financing envelope to support entrepreneurs from under-represented groups in the
Quebec economy, through loans to facilitate their access to financing.

Black Entrepreneurship Program (BEP): In 2021, CED granted a non-repayable financial assistance of
$2,995,600 to the Fonds Afro-Entrepreneurs, over a period of four years, to offer entrepreneurs from
Quebec's Black communities coaching services adapted to the stage of development of the business
(start-up, growth, change of scale, structuring, etc.). The project will contribute to compensate for the
limited offer of services and the lack of adaptation to the reality and specificities of entrepreneurs
from French-speaking Black communities in Canada.

Regional Economic Growth through Innovation Program (REGI): In 2022, CED provided $100,000 in
repayable financial assistance to MINI TIPI to improve the company's production capacity and develop
new markets. The Gatineau-based company, owned by two women, one of whom is a member of the
Nipissing Nation, manufactures decorative items and personal accessories for the home and family. Its
products, made from recycled fibres, highlight the heritage of Canada's diverse cultures and
Indigenous nations.
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Development Agency of Canada for the Regions of Quebec

Issue
Achievements in terms of economic development in Quebec

Updated

September 5, 2023

Synopsis

With its 12 business offices located across Quebec, Canada Economic Development for Quebec Regions (CED)
is the key federal partner for regional economic development in Quebec. Through its regular and temporary
programs CED supports regional innovation, the growth of SMEs and the vitality of Quebec communities.

Recommended responses (86 words)

e Canada Economic Development for Quebec Regions is the
key federal partner for regional economic development in
Quebec.

e Since November 2015, Canada Economic Development for
Quebec Regions has supported more than 5,600 projects, for
total assistance of 3 billion dollars that generated 15 billion
dollars in investments.

e Through its 12 community-focused business offices located
across Quebec, Canada Economic Development for Quebec
Regions assists businesses and the regions in order to sustain
the prosperity of our economy and our communities by
promoting projects that generate long-term economic
benefits.

Supplementary responses

Aligned with Government of Canada priorities, CED’s interventions contributes to increasing the participation
of under-represented groups in the economy, such as women, Indigenous peoples and persons from minority
groups.

CED is an accelerator of economic growth: through its interventions, CED support regional innovation, the
growth of SMEs and the vitality of Quebec communities.

CED recognizes the importance of supporting the growth of the quantum sector in Quebec. Thus, a budget of
over $23,3 million will be dedicated to help SMEs and non-profit organizations adopt, develop and
commercialize quantum technologies and products based on these technologies.

Canada



Background

CED supports businesses, mainly SMEs and the non-profit organizations (NPOs) that assist them, by
making strategic investments that have a positive impact on their growth and prosperity. Thereby, CED
contributes to the economic vitality of all Quebec regions by building on their regional competitive
advantages.

The 2021 federal budget announced $360 million over seven years for the development of a National
Quantum Strategy led by ISDE, of which $70 million is allocated to CED, FedDev Ontario, PrairiesCan and
PacifiCan to help Canadian companies expand and commercialize quantum technologies. Of this

$70 million, $23.3 million will be invested in Quebec.

With this envelope from its Regional Economic Growth through Innovation (REGI) program, CED is
supporting the commercialization component of the quantum innovation continuum. These targeted
investments are intended to promote the development, adoption and commercialization of quantum
technologies by Quebec SMEs and the organizations that support them.

Examples of projects funded by CED

Innovation: In October 2022, as part of the Jobs and Growth Fund (JGF), CED authorized a repayable
contribution of $250K to Secure Exchanges, an innovative young Drummondville company specializing in
cybersecurity. The project aims to support the company's growth through the implementation of a
commercialization strategy.

Clean tech: In October 2022, under the JGF, CED authorized a $500K repayable contribution to Innoltek
Inc, a Saint-Jean-sur-Richelieu company specializing in the manufacture of biodiesel and biodegradable
lubricants for the construction and public works sectors, in order to make the company more
environmentally friendly and to adopt environmentally sustainable practices in addition to improving its
productivity.

Tourism: Under the Tourism Relief Fund (TRF), CED supported Hébergement aux cinq sens, a business
owned by a woman member of the Huron-Wendat Nation, which offers unusual ready-to-camp
accommodation. The assistance authorized in September 2022, a non-repayable contribution of
$100,000, is intended for the acquisition of three mini-homes to improve the tourism offer.

Indigenous peoples: In August 2022, as part of the Regional Economic Growth through Innovation (REGI)
program, CED authorized a $100k repayable contribution to 12329832 Canada inc. - MINI TIPI, a
Gatineau-based manufacturing company founded and managed by two women, one of whom is
indigenous. The company creates, manufactures and distributes a variety of quality products, such as
blankets, bags, shawls, mittens and ponchos, inspired by Canadian and indigenous lifestyles and heritage.
Thanks to this support, MINI TIPI will be able to improve its production and marketing capacity.

Women entrepreneurship: In July 2022, as part of the Regional Economic Growth through Innovation
(REGI) program, CED authorized a repayable contribution of $78,000 to 12279479 Canada inc. - Gélinite,
a Charrette, Mauricie-based company, partly owned and run by a woman entrepreneur, specializing in
the manufacture of unique mineral membrane filtration technology. The contribution was for the
acquisition of equipment to improve the company's productivity and production capacity.

Cultural communities: As part of the Black Entrepreneurship Program (BEP), CED is funding Fonds Afro-
Entrepreneurs to provide entrepreneurs from Black communities in Quebec with support services
tailored to their business’s specific phase of development (start-up, growth, upscaling, structuring, etc.).
The $2,9M non-repayable contribution approved in August 2021 covers a four-year period. The project
will contribute to compensate for the limited offer of services and the lack of adaptation to the reality
and specificities of entrepreneurs from Black communities in Quebec.

Quantum: CED's intervention could be used to support activities or finance equipment related to
guantum technologies such as: computing (computers, quantum simulations and programming, etc.),
communications (quantum encryption and communication, etc.), detection (sensors, etc.), development
of innovative materials (materials with new quantum properties, microfabrication, etc.)
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Issue
DEC at the service of all Quebec regions

Update

September 8, 2023

Synopsis

The mission of Canada Economic Development for Quebec Regions (CED) is to promote the long-term
economic development of all regions of Quebec, including rural areas. Canada Economic Development for
Quebec Regions supports Quebec businesses and communities as they move toward a cleaner, more
innovative and inclusive economy. It accomplishes its mission through its programs and initiatives, as well as
its twelve (12) business offices located throughout Quebec, and through not-for-profit economic
organizations. These include Community Futures Development Corporations (CFs) and Business Development
Corporations (CAEs), which are key partners in promoting economic development in rural areas. Canada
Economic Development for Quebec Regions works to ensure synergy and complementarity with its various
partners and levels of government.

Recommended responses (87 words)

e The mission of Canada Economic Development for Quebec
Regions is to support the long-term economic development
of all regions of Quebec, with particular emphasis on
regions experiencing slow economic growth or lacking
opportunities for productive employment.

e Canada Economic Development for Quebec Regions
supports businesses through its programs and its network
of 12 business offices across Quebec, or through economic
organizations that it funds.

e Canada Economic Development for Quebec Regions works
with key partners on the ground, tailoring its interventions
to capitalize on each region's specific strengths and assets.

Supplementary responses

Canada Economic Development for Quebec Regions supports all good projects that generate economic
spinoffs in Quebec and contribute to the economic growth and long-term prosperity of the regions.

Canada Economic Development for Quebec Regions analyzes each funding request according to government
priorities, program criteria and available budgets.

Canada



Background

e Canada Economic Development for Quebec Regions' 2023-2024 grants and contributions budget is
$518.9 million.

e Since November 2015, Canada Economic Development for Quebec Regions has authorized 5,650
projects for a total of $3 billion in assistance, generating $15 billion in investment for Quebec as a
whole;

e By doing more than financing promising projects, Canada Economic Development for Quebec Regions
acts as a facilitator, helping to bring the right partners together around a given project.

e Canada Economic Development for Quebec Regions has a number of intervention tools within its
regular programs to support Quebec regions facing specific challenges.
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Budget 2023

Update

September 6, 2023

Synopsis

The 2023 federal budget was tabled on March 28, 2023. Here are the implications for Canada Economic
Development for Quebec Regions (CED).

Recommended responses

e The 2023 Budget will invest in the priorities of Canadians
that are the foundation of economic development such as
health, an affordable economy and green growth that
creates good jobs.

e Promising sectors for the Quebec economy, such as clean
technologies and critical minerals, will receive significant
support.

e Canada Economic Development for Quebec Regions will
continue to be a key player in the development of Quebec's
businesses and regions, notably through investments
announced under the Regional Economic Growth through
Innovation program and support for local tourism projects
and events.

Supplementary response

e Canada Economic Development for Quebec Regions
continues its efforts to increase its effectiveness and adapt
its interventions in response to the current and future
challenges of SMEs and the regions of Quebec.



Background

Generally, the budget has considerable expenditures and:

1. Is oriented towards individuals and citizens, given the importance of certain measures that are
dedicated to them, such as:
i measures to counter the effects of inflation (e.g. grocery reimbursement)
ii. measures targeting health and dental care and support for Indigenous peoples housing;
2. is oriented towards the green transition in terms of the economy and support for businesses, with
significant use of tax leverage (tax credit);
3. includes reductions in government spending, including consulting, professional services and travel
(just over $7 billion over 5 years), as well as eligible departmental spending without affecting service
to citizens (almost $7 billion over 4 years).

Two measures directly target all regional development agencies (RDAs) and others are of interest to CED:

Regional Economic Growth through Innovation (REGI)
e S50 million for 2023-2024, for Regional Economic Growth through Innovation funding across all RDAs.

Tourism

e 5108 million over 3 years, starting in 2023-2024, to support local tourism projects and events, across all
RDAs.

Official Languages
e 53.8 billion over 5 years, for the Action Plan for Official Languages - 2023-2028 which includes:
o $679.2 million over 5 years, beginning in 2023-2024, to work with provinces and territories to
facilitate access to quality minority language education; and
o additional funding of $373.7 million over 5 years, starting in 2023-24, to support new and
enhanced federal initiatives under the plan.

Critical Minerals/ Clean Technology

e $500 million over 10 years to the Strategic Innovation Fund to support the development and application of
clean technologies.
o The Fund will also invest $1.5 billion of its existing resources in clean technology, critical minerals
and industrial transformation sectors.

Effective Government

e Reduction in spending on consulting, other professional services, and travel (approximately 15% of
planned 2023-2024 discretionary spending in these areas) resulting in savings of $7.1 billion over 5 years
beginning in 2023-24 and $1.7 billion thereafter. The focus will be on reducing spending on professional
services (management consulting).

e Gradual reduction (approximately 3%) in eligible spending by departments and agencies by 2026-2027
which will result in a reduction in government spending of $7 billion over 4 years, starting in 2024-2025,
and $2.4 billion per year thereafter.
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économique Canada Development
pour les régions du Québec  for Quebec Regions

Question Period Card
Minister of Tourism and Minister responsible for Canada Economic
Development for Quebec Regions

Issue
Main Estimates 2023-2024
Update

September 8,2023

Synopsis

These Main Estimates present financial requirements for the 2023-2024 fiscal year. The Main Estimates
2023-2024 were prepared in accordance with Treasury Board Secretariat (TBS) directives.

Recommended responses (86 words)

e Through its budget, Canada Economic Development for
Quebec Regions supports Quebec businesses and
communities by making strategic investments in the form of
grants and contributions.

e Canada Economic Development for Quebec Regions is a key
federal player in the Quebec entrepreneurial network
through the projects it funds or through its role as a
networker and integrator.

e Canada Economic Development for Quebec Regions is
implementing its regular programs and various ad hoc
initiatives tailored to Quebec’s regional realities with a
budget of 484.7 million dollars in 2023-2024.

Supplementary response

433.7 million dollars, or 89.5% of the budget, will directly support Quebec businesses and communities in
2023-2024.

Reinvestments totalling 49.2 million dollars from repayable client contributions represent the majority of
Budget 2023-2024 increases. Pursuant to Treasury Board Secretariat approval, these repayments are
reinvested in the Agency’s grants and contributions budgets two years after they are collected.

Canada Economic Development is guiding Quebec’s SMEs and regions toward a more innovative, stronger,
cleaner, and more inclusive economy.

Canada



Background

e The 2023-2024 Main Estimates include a detailed list of the resources CED needs during the coming fiscal
year to deliver the programs for which it is responsible. This document identifies the spending authorities
(votes) and the amounts to be included in subsequent appropriation bills that the government will ask
Parliament to approve.

e The 2023-2024 Main Estimates total $487.7 million ($433.7 million in grants and contributions,
$45.3 million in operating expenses and $5.7 million in statutory appropriations).

Difference
2021-22 2022-23 2023-24 between 23-24
and 22-23
Operating expenses $41.1M $45.6M $45.3M (50.3)M
Grants and contributions $320.4M $534.9M $433.7M (5101.2)M
Contributions to employee benefit
pioy $5.0M $5.7M $5.7M $0.0M
plans
Total $366.5M $586.2M $484.7M ($101.5)M

*Totals may not match due to rounding.

¢ The 2023-2024 Main Estimates represent a decrease of $101.5 million (-17.31%) compared with the
2022-2023 Main Estimates, notably because of funding for ad hoc initiatives. The difference can be
attributed primarily to a combination of the following items:

INCREASES
Reinvestment of repayable client contributions $49.2M
Regional Aerospace Recovery Initiative $8.0M
International Sustainability Standards Board $2.7M
Total $59.9M
DECREASES
Major Festivals and Events Support Initiative (548.9)M
Tourism Relief Fund (548.4)M
Canada Community Revitalization Fund (522.5)M
Innovation and Skills Plan (515.3)M
Jobs and Growth Fund (512.5)M
Regional infrastructure development initiative in Quebec ($8.6)M
Women Entrepreneurship Initiative (S4.1)M
Various items (s1.2)m
Total ($161.5)M
VARIANCE
Total variance (5101.6)M

*An incremental difference in the sum of data may result from rounding.
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REALISATIONS 2022-2023
POUR LA MISE EN CEUVRE DE L’ARTICLE 41

2022-2023 ACHIEVEMENTS
FOR THE IMPLEMENTATION OF SECTION 41

Partie VIl de la Loi sur les langues officielles /
Part VIl of the Official Languages Act

Renseignements de base Tombstone Data

Préparé par : Prepared by:
Cindy Nantais

Nom de l'institution : ‘ Institution's Name:
Développement économique Canada pour les régions du Québec / Canada Economic Development for Quebec
Regions

Code de l'institution : Institution’s Code:
FDR
Ministre responsable : Minister responsible:

L’honorable Pascale St-Onge, ministre des Sports et ministre responsable de I’Agence de développement économique
du Canada pour les régions du Québec / The Honourable Pascale St-Onge, Minister of Sport and Minister responsible
for the Economic Development Agency of Canada for the Regions of Quebec

Administrateur(trice) général(e) : Deputy Head:
Manon Brassard
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Personne responsable des langues officielles (parties IV,
V et VI de la Loi sur les langues officielles [LLO]) :

Person responsible for official languages (Parts IV, V and
VI of the Official Languages Act [OLA]):

Caroline Hilt

Directrice générale, Gens, culture et milieu de vie

Director General, People, Culture and Workplace

Coordonnateur(trice) national(e) ou personne-ressource
responsable de la mise en ceuvre de l'article 41
(partie VII) de la LLO :

National coordinator or contact person responsible for
the implementation of section 41 (Part VIl) of the OLA

Sylvie Lemire

Conseillere, Direction des initiatives interrégionales

Advisor, Inter-regional Initiatives Directorate

Personne(s)-ressource(s) en région pour l'article 41 de la
LLO (le cas échéant) :

Regional contact person(s) for section 41 of the OLA
(if applicable):

N/A

N/A

N/A
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N Partie VIl de la Loi sur les langues officielles ‘ Part VIl of the Official Languages Act

Favoriser I’épanouissement et le développement
des communautés de langue officielle en situation

minoritaire et la promotion du frangais et de
I’anglais dans la société canadienne

Enhancing the vitality and development of official

language minority communities and advancing
English and French in Canadian society

Toutes les institutions fédérales devraient répondre a
toutes les questions. Les renseignements recueillis dans
le cadre de ce processus sont utilisés par Patrimoine
canadien pour préparer le Rapport annuel sur les
langues officielles, les Recueils des bonnes pratiques
pour la partie VIl et d’autres outils pour appuyer les
institutions fédérales dans la mise en ceuvre de la partie
VIl de la Loi sur les langues officielles.

All federal institutions should answer all the questions.
The information collected through this process is used
by Canadian Heritage to prepare the Annual Report on
Official Languages, the Best Practices Digests for part
VIl and various other tools to support federal
institutions with the implementation of Part VI of the
Official Languages Act.

Dialogues continus

Comment votre institution s’assure-t-elle de connaitre
les priorités et les besoins des communautés
francophones en situation minoritaire (a I’extérieur du
Québec) et des communautés d’expression anglaise au
Québec?

Veuillez préciser les moyens utilisés, identifier les
organismes et/ou les communautés avec lesquels vous
avez été en communication ainsi que la maniere dont
vous avez tenu compte des priorités et besoins de ces
communautés lors de la planification de vos activités.

Ongoing Dialogue

How does your institution ensure that it is aware of the
priorities and needs of French-speaking minority
communities (outside Quebec) and English-speaking
communities in Quebec?

Please specify the methods used, list the organizations
and/or communities with whom you were in contact, as
well as how you took the priorities and needs of these
communities into account when planning your
activities.

DEC collabore de fagon continue avec ses partenaires et
les représentants des communautés de langue officielle
en situation minoritaire (CLOSM) au Québec afin de
cerner les enjeux, les priorités et les besoins spécifiques
de ces communautés en matiére de développement
économique et d’étre en mesure d’identifier des
occasions et des stratégies pour mieux y répondre.

Ainsi, une gouvernance a été mise en place par
Innovation, Sciences et Développement économique
(ISDE) en collaboration avec DEC. Cette gouvernance
comprend des journées dialogues et un comité de suivi :

e En 2022-2023, DEC a participé a I'organisation et a
I"animation d’une « Journée Dialogue » le 5 octobre
2022, qui a permis de réunir des représentants des
CLOSM de tout le Québec et d’autres intervenants
ceuvrant dans le milieu économique. La

CED is working on an ongoing basis with its partners and
representatives from official language minority
communities (OLMCs) in Quebec to identify the specific
issues, priorities and needs of those communities in
terms of economic development and to be able to
identify opportunities and strategies to best address
them.

Governance has therefore been
Innovation, Science and Development
collaboration with CED. That governance
dialogue days and an oversight committee:

established by
(ISED) in
includes

e In 2022-23, CED took part in organizing and
facilitating a “dialogue day” on October 5, 2022,
which brought together OLMC representatives
from across Quebec and other stakeholders
working in the economic sector. The objective of
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consultation visait a recueillir des informations sur
les perspectives, les défis et les besoins actuels des
entrepreneurs et organismes des CLOSM. La
consultation a également exploré les options sur la
facon dont les ministéres fédéraux pourraient
soutenir les communautés, les entreprises et les
entrepreneurs anglophones du Québec et
développer des solutions en fonction des réalités et
des enjeux actuels.

e De plus, trois rencontres du « Comité de suivi des
journées dialogues » ont été tenues, auquel
participent DEC, ISDE et les représentants des
communautés  anglophones,  principalement
Community Economic Development  and
Employability Corporation (CEDEC) et Québec
Community Group Network (QCGN). Les
rencontres de ce comité permettent de préparer
les journées dialogues, mais également le partage
plus fréquent de l'information afin de rester a
I’aff(t des principaux enjeux et défis économiques
des CLOSM.

Egalement, en 2022-2023, DEC a participé en tant
gu’observateur a des consultations additionnelles
tenues aupres des CLOSM :

e  Bien que le mandat de DEC se limite aux régions du
Québec, ses représentants ont participé en tant
gu’observateurs a la journée dialogue tenue le 14
septembre 2022 aupres de la communauté
francophone a [I'extérieur du Québec pour
connaitre leurs besoins et priorités en vue de
pouvoir identifier des enjeux communs auxquels
les CLOSM de partout au Canada font face.

e DEC a également participé en tant qu’observateur
a 3 séances, soit le 16 juin et les 4 et 5 juillet 2022,
dans le cadre de la consultation pancanadienne sur
les langues officielles 2022, qui visaient a alimenter
le prochain Plan d’action sur les langues officielles.

L'information recueillie dans le cadre de ces
consultations servira a alimenter les réflexions de DEC en
ce qui a trait a ses interventions futures aupres des
CLOSM.

the consultation was to gather information on the
current perspectives, challenges and needs of
entrepreneurs and organizations in OLMCs. The
consultation also explored options on how federal
departments could support  Anglophone
communities, businesses and entrepreneurs in
Quebec and develop solutions based on current
realities and issues.

e In addition, the “Dialogue Days Oversight
Committee” held three meetings, attended by CED,

ISED and representatives from Anglophone
communities, particularly the Community
Economic  Development and Employability

Corporation (CEDEC) and the Quebec Community
Groups Network (QCGN). The committee’s
meetings are an opportunity to prepare the
dialogue days and to share information more
frequently to remain abreast of the main economic
issues and challenges of OLMCs.

In 2022-23, CED also attended additional consultations
with OLMCs as an observer:

e  Although CED’s mandate is limited to the Quebec
regions, its representatives attended the dialogue
day as observers on September 14, 2022, with the
Francophone community outside Quebec to learn
about their needs and priorities to identify
common issues faced by OLMCs across Canada.

e CED also attended three sessions as an observer,
on June 16 and July 4 and 5, 2022, as part of the
2022 Cross-Canada Official Languages
Consultations, aimed at informing the next Action
Plan on Official Languages.

The information gathered during those consultations will
be used to inform CED reflections on its future
interventions with OLMCs.
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Résultats concrets ‘ Tangible Results

2.

Veuillez souligner les mesures positives prises par votre
institution pour favoriser I’épanouissement et le
développement des communautés de langue officielle
en situation minoritaire. Veuillez inclure des activités
qui se tiennent dans les régions, le cas échéant.

Veuillez décrire les initiatives, les incidences, les
facteurs de succes et les résultats.

Please highlight positive measures taken by your
institution to enhance the vitality and development of
official language minority communities. Please include
activities taking place in the regions, if applicable.

Please describe the initiatives, impacts, success factors,
and results.

1- Youth Employment Services Foundation (Initiative
de développement économique- IDE)

Youth Employment Services Foundation (YES) est un
OBNL fondé en 1995, dont la mission est d’offrir des
services en employabilité en anglais et aux
entrepreneurs anglophones pour les aider a démarrer ou
a faire croitre leur entreprise.

Les services offerts par YES sont étendus a I'ensemble
des régions du Québec et comprennent de la formation,
de l'accompagnement, du mentorat, des ateliers
spécialisés, des webinaires et du réseautage. Les
entrepreneurs accompagnés peuvent étre a différents
stades de développement de leur entreprise soit en
prédémarrage, démarrage, croissance, exportation, etc.

Le projet appuyé, d’une durée de quatre ans (2023-
2027), vise a maintenir et a accroitre |'offre de services
en entrepreneuriat pour répondre aux besoins des
communautés anglophones du Québec. L'appui financier
de I’Agence porte principalement sur des salaires et des
frais de fonctionnement. L’Agence soutient I'OBNL
depuis 1999 et les projets entrepris par YES ont tous été
réalisés avec succés par le soutien offert a plusieurs
centaines d’entrepreneurs a travers le Québec
annuellement.

L'un des facteurs de succés de I'organisme est le travail
réalisé en collaboration avec plusieurs partenaires
régionaux oeuvrant au bénéfice des communautés
anglophones en situation minoritaire. Par ses activités,
YES favorise le développement économique des
minorités anglophones afin que celles-ci soient plus
prosperes et contribuent pleinement a [I'essor
économique du Québec. Ce projet cadre avec les

1- Youth Employment Services Foundation (Economic
Development Initiative — EDI)

The Youth Employment Services Foundation (YES) is an
NPO founded in 1995 with a mission to offer
employability services in English and to Anglophone
entrepreneurs to help them start or grow their business.

The services offered by YES are spread throughout the
regions of Quebec and include training, support,

mentoring, specialized workshops, webinars and
networking. Supported entrepreneurs can be at
different stages of developing their business:

pre-startup, startup, growth, exports, etc.

The supported project, lasting four years (2023-2027)
seeks to maintain and increase the offer of
entrepreneurship services to meet the needs of
Anglophone communities in Quebec. The agency’s
financial support is related primarily to salaries and
operating costs. The agency has supported the NPO since
1999 and projects undertaken by YES have been
successful thanks to the support offered to several
hundred entrepreneurs across Quebec each year.

One of the agency’s success factors is the work done in
collaboration with several regional partners working to
benefit Anglophone minority communities. Through its
activities, YES fosters the economic development of
Anglophone minorities so they can be more prosperous
and fully contribute to economic development in
Quebec. This project is consistent with the objectives of
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objectifs de I'Initiative de développement économique —
Langues officielles.

2- Secrétariat aux alliances économiques Nation Crie —
Abitibi-Témiscamingue (Initiative de développement
économique- IDE)

Le Secrétariat aux alliances économiques Nation Crie -
Abitibi-Témiscamingue (SAENCAT) est un OBNL fondé en
2002, a la suite du Symposium « Convergence des
affluents économiques » visant le rapprochement des
communautés autochtones et allochtones de la région.

Le Secrétariat s’est donné comme mission de
promouvoir des liens durables et des alliances
socioéconomiques entre la Nation Crie (Eeyou Istchee),
la Jamésie, I'Abitibi-Témiscamingue et le Nunavik afin de
favoriser le développement économique harmonieux de
ces régions. Le role du Secrétariat consiste a informer,
communiquer, rassembler et échanger de I'information
entre les communautés autochtones ou allochtones.
L'OBNL organise des événements d'envergure, des
activités de maillage d'affaires, des missions
économiques, des conférences, etc. dans le but de
favoriser la création de partenariats stratégiques ou
d'entreprises autochtones et allochtones du Nord du
Québec et/ou de I'extérieur de la région.

Le projet financé par DEC, pour une période de trois ans
(2022-2025), permettra au Secrétariat d'accompagner
les entreprises autochtones, allochtones et inuites dans
I'identification des opportunités d'affaires visant le
développement économique de leurs communautés.
Pour ce faire, le Secrétariat va organiser des conférences,
des rencontres de maillage et des missions
économiques, exploratoires et de familiarisation en vue
de tisser des liens d'affaires entre les diverses
communautés. La clé du succes de SAENCAT est
d'impliquer activement les entreprises et les
organisations locales dans les activités de réseautage
afin d’explorer et d’améliorer le partenariat et la
collaboration entre les entrepreneurs. Comme les
communautés sont francophones, anglophones,
autochtones ou inuites, les services du Secrétariat
doivent étre offerts dans les deux langues officielles du
Canada. La contribution de I'Agence soutient
notamment des honoraires professionnels, des frais de

the Economic Initiative — Official

Languages.

Development

2- Secretariat to the Cree Nation Abitibi-
Témiscamingue Economic Alliance (Economic
Development Initiative — EDI)

The Secretariat to the Cree Nation Abitibi-
Témiscamingue Economic Alliance (SAENCAT) is an NPO
created in 2002 following the “Gateway to Building
Economic Channels” symposium aimed at bringing
together Indigenous and non-Indigenous communities in
the region.

The Secretariat’s mission is to promote sustainable ties
and socioeconomic alliances between the Cree Nation
(Eeyou Istchee), the James Bay region, Abitibi-
Témiscamingue and Nunavik to foster harmonious
economic development in those regions. The
Secretariat’s role is to inform, communicate, gather and
exchange information between Indigenous or non-
Indigenous communities. The NPO organizes major
events, business networking activities, economic
missions, conferences, etc. to foster the creation of
strategic partnerships or Indigenous and non-Indigenous
businesses in Northern Quebec and/or outside the
region.

The project funded by CED for a period of three years
(2022-2025) will enable the Secretariat to support
Indigenous, non-Indigenous and Inuit businesses in
identifying business opportunities for the economic
development of their communities. To that end, the
Secretariat will organize exploratory and familiarization
conferences, networking meetings and economic
missions to build business ties between the various
communities. The key to SAENCAT’s success is actively
involving local businesses and organizations in
networking activities to explore and improve the
partnership and collaboration between business owners.
As the communities are Francophone, Anglophone,
Indigenous or Inuit, the Secretariat’s services must be
offered in both of Canada’s official languages. In
particular, the Agency’s contribution supports
professional fees and communications, promotional,
equipment and translation costs. This project is
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communication, de promotion, d'équipements et de
traduction. Ce projet cadre avec les objectifs de
I'Initiative de développement économique — Langues
officielles.

consistent with the objectives of the Economic
Development Initiative — Official Langauges.

Veuillez souligner les mesures positives prises par votre
institution ayant contribué a favoriser la pleine
reconnaissance et de I'usage du francais et de I’anglais
dans la société canadienne. Veuillez inclure des
activités qui se tiennent dans les régions, le cas
échéant.

Veuillez décrire les initiatives, les incidences, les
facteurs de succes et les résultats.

Please highlight positive measures taken by your
institution that have contributed to fostering the full
recognition and use of both English and French in
Canadian society. Please include activities taking place
in the regions, if applicable.

Please describe the initiatives, impacts, success factors,
and results.

1- Institut international d’études administratives de
Montréal (Programme Croissance économique
régionale par I'innovation- CERI)

Fondé en 1995, I'Institut international d'études
administratives de Montréal Inc. (l.I.LE.A.M.) est un
organisme a but non lucratif (OBNL) qui organise
annuellement la Conférence de Montréal (CDM), mieux
connue sous le nom de Forum économique international
des Amériques (FEIA).

Ce Forum annuel de renommeée internationale attire des
conférenciers de haut niveau de partout dans le monde
qui discuteront et échangeront autour d’enjeux
communs. L’événement réunit des décideurs de toutes
les sphéres de la société notamment des chefs d’Etat,
des leaders internationaux, des représentants du secteur
privé, du secteur public, de la société civile et des
organisations internationales; tous des experts dans
leurs domaines respectifs.

DEC appuie cet événement depuis de nombreuses
années. Les résultats de la derniére édition en 2022 ont
été satisfaisants. La conférence a accueilli plus de 200
conférenciers et 2 775 participants en personnes
provenant de 49 pays et plus de 10 000 participants
virtuels. Le projet actuel vise la tenue des 29éme, 30éme
et 31eme éditions de la Conférence de Montréal qui se
tiendront respectivement en juin 2023, juin 2024 et juin
2025. 'appui financier de I’Agence porte principalement
sur les salaires des employés de I'organisme et les frais

1- Institut international d’études administratives de
Montréal (Regional Economic Growth through
Innovation — REGI)

Founded in 1995, the Institut international d’études
administratives de Montréal Inc. (IIEAM) is a non-profit
organization (NPQO) that organizes the annual
Conference of Montréal (COM), better known as the
International Economic Forum of the Americas (IEFA).

This internationally recognized annual forum attracts
high-level speakers from around the world who discuss
and exchange ideas on common issues. The event brings
together decision-makers from all sectors of society,
including heads of state, international leaders,
representatives from the private sector, the public
sector, civil society and international organizations, all
experts in their respective fields.

CED has been supporting this event for many years. The
results of the 2022 event were satisfactory. The
conference welcomed over 200 speakers, 2,775
in-person participants from 49 countries and over
10,000 virtual participants. The current project is for
holding the 29%, 30" and 31°t editions of the Conference
of Montréal, in June 2023, June 2024 and June 2025
respectively. The agency’s financial support is related
primarily to the salaries of the organization’s employees,
logistics and security surrounding the three events.
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externes d'organisation, de logistique et de sécurité
entourant les trois éditions.

Les facteurs de succes de ce projet sont multiples. Outre
I’expertise indéniable de I'équipe bilingue responsable
d’organiser le FEIA, ce forum annuel rassemble des
leaders internationaux influents autour d’enjeux et de
solutions communes. Comme le FEIA se déroule a
Montréal et que les participants proviennent de plus
d’une cinquantaine de pays, I'événement est promu
aupres de diverses clienteles dans les deux langues
officielles. En plus de faire rayonner Montréal sur la
scéne nationale et internationale, ce forum encourage
I'usage des deux langues officielles au Canada. Le client
fournit des communications et des services de qualité
dans les deux langues. Les retombées positives du projet
se réaliseront au cours des prochaines années.

2- Carnaval de Québec (Programme de développement
économique du Québec- PDEQ)

Le Carnaval de Québec inc. est un organisme a but non
lucratif responsable d'organiser annuellement une féte
hivernale populaire. Le but de cet événement historique
est de générer, pour la ville de Québec et la région
environnante, une activité touristique, économique et
sociale de qualité. Pour ce faire, le Carnaval propose des
activités culturelles, sportives et sociales qui se
déroulent en février sur une période de 10 jours.

Le projet appuyé par DEC vise la promotion, la
commercialisation et le développement des éditions
2023, 2024 et 2025 du Carnaval de Québec. Les
principales activités qui seront entreprises dans le cadre
du projet concernent la mise en marché hors Québec du
Carnaval. Des produits touristiques seront développés
pour optimiser de fagon durable I'expérience hivernale
touristique et la portée hors Québec du Carnaval. Les
activités de commercialisation du projet visent les
marchés géographiques suivants Canada (hors
Québec), Etats-Unis et France.

Etant a sa 69°™ édition, le Carnaval a su démontrer sa
capacité a planifier et organiser un évenement de calibre
international entrainant d’importantes retombées
économiques pour Québec et la région. Lancé
officiellement en 1955, le Carnaval de Québec est
devenu le plus grand carnaval hivernal au monde et le

There are many success factors for this project. In
addition to the undeniable expertise of the bilingual
team responsible for organizing the IEFA, this annual
forum brings together international leaders around
common issues and solutions. Since the IEFA takes place
in Montréal and participants are from over 50 countries,
the event is promoted to various clienteles in both
official languages. In addition to showcasing Montréal on
the national and international stage, this forum
encourages the use of both of Canada’s official
languages. The client provides quality communications
and services in both official languages. The positive
benefits of the project will be seen in the coming years.

2- Québec Winter Carnival (Quebec Economic
Development Program — QEDP)

The Québec Winter Carnival Inc. is a non-profit
organization responsible for organizing a popular annual
winter carnival. The goal of this historic event is to
generate quality tourism, economic and social activity
for Québec City and the surrounding areas. To that end,
the Carnival offers cultural, sports and social activities
held over a 10-day period in February.

The project supported by the CED is related to the
promotion, marketing and development of the 2023,
2024 and 2025 editions of the Québec Winter Carnival.
The main activities to be undertaken in the project are
related to marketing the Carnival outside Quebec.
Tourism products will be developed to optimize the
winter tourism experience and the Carnival’s reach
outside Quebec in a sustainable manner. A project’s
marketing activities target the following geographic
markets: Canada (outside Quebec), the United States
and France.

Being its 69th edition, the Carnival has shown its ability
to plan and organize an international event that brings
significant benefits to Quebec and the region. Officially
launched in 1995, the Québec Winter Carnival has
become the largest winter carnival in the world and the
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3®me carnaval en importance aprés celui de Rio de
Janeiro et celui de la Nouvelle-Orléans.

Le Carnaval attire un nombre important de touristes
canadiens hors Québec. Il entend poursuivre ses actions
comme chef de file en matiere de programmation
hivernale dans le cadre de la démarche : destination
internationale 2020 de Destination Québec Cité. Cette
démarche appuyée par le milieu économique et
touristique veut faire de Québec une destination
touristique attirant davantage de touristes hors-Québec
intéressées par une expérience hivernale unique. La
tenue annuelle de cet évenement historique favorise
I'utilisation des deux langues officielles du Canada. Le
client fournit des communications de qualité dans les
deux langues. Les retombées positives du projet se
réaliseront au cours des prochaines années.

Collaborations clés

Votre institution a-t-elle collaboré avec d’autres
institutions fédérales ou des partenaires (groupes de
travail sectoriels, municipalités, provinces et territoires,
institutions post-secondaires, le secteur privé) dans le
cadre d’un programme, d’un projet ou de toute autre
initiative visant I'épanouissement et le développement
des communautés de langue officielle en situation
minoritaire et/ou la promotion du francais et de
I’anglais dans la société canadienne?

Veuillez décrire ces collaborations et partenariats, les
résultats obtenus ainsi que les facteurs de succes.

third largest carnival behind Rio de Janeiro and New
Orleans.

The Carnival attracts a large number of Canadian tourists
from outside Quebec. It intends to continue its actions
as a leader in winter programming as part of the process:
an international destination 2020 by Destination Québec
Cité. This process, supported by the economic and
tourism sector, seeks to make Québec City a more
attractive tourism destination outside Quebec for those
interested in a unique winter experience. The annual
edition of this historic event promotes the use of
Canada’s two official languages. The client provides
guality communications and services in both languages.
The positive benefits of the project will be seen in the
coming years.

Key Collaborations

Did your institution collaborate with other federal
institutions or with partners (sectoral working groups,
municipalities, provinces and territories, post-
secondary institutions, private sector) on a program,
project or other initiative to enhance the vitality and
development of official language minority communities
and/or the advancement of English and French in
Canadian society?

Please describe these collaborations and partnerships,
the results achieved and the success factors.

Dans le cadre de [Initiative de développement
économique — langues officielles (IDE), DEC collabore
principalement avec ISDE pour consulter les CLOSM tous
les deux ans afin de rester a I'affit des besoins et des
enjeux des CLOSM en matiere de développement
économique et de pouvoir en tenir compte dans
I’élaboration des initiatives et programmes.

Annuellement, DEC prend part a la rencontre du
« Groupe de travail sur les arts, la culture et le
patrimoine avec les communautés d'expression anglaise
du Québec », chapeautée par Patrimoine canadien.
Cette rencontre, qui regroupe des représentants
d’autres paliers gouvernementaux ainsi que les autres
ministéres fédéraux du Québec interpellés par ces

As part of the Economic Development Initiative — Official
Languages (EDI), CED works primarily with ISED to
consult OLMCs every two years to remain abreast of the
needs and issues of OLMCs in terms of economic
development and to be able to consider them in
developing initiatives and programs.

Each year, CED takes part in the “Arts, Culture and
Heritage Working Group with the English-speaking
communities of Quebec”, led by Canadian Heritage. That
meeting, which brings together representatives from
other levels of government and other Federal
departments in Quebec with an interest in these areas of
activity, strengthens collaboration and helps
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secteurs d’activités, permet de renforcer les | stakeholders better understand the challenges and
collaborations et de mieux saisir les défis et les | opportunities that support linguistic duality. In 2022-23,

opportunités a I'appui de la dualité linguistique. En 2022-
2023 cette rencontre a eu lieu le 14 février 2022.

DEC collabore également avec des intervenants dans le
cadre des montages financiers des projets de
subventions et de contributions appuyés par I'entremise
de I'IDE. L’aboutissement de ces collaborations consiste
a appuyer des projets ayant un impact sur le
développement économique des CLOSM. Des exemples
concrets a la question 2 illustrent le type de projets

appuyeés.

Les intervenants impliqués dans le cadre des montages
financiers des projets de I'IDE sont les suivants :

o Les institutions fédérales : Patrimoine canadien
(PCH); Service aux Autochtones Canada (SAC);
Innovation, Sciences et Développement Economique
Canada (ISDE); Agence du revenu Canada (ARC);

e Les intervenants provinciaux ministere de
I’Economie, de I'Innovation et de I'Energie (MEIE);
ministére du tourisme (MTO); I’Office du tourisme
de Québec (0OTQ); Secrétariat a la Capitale-
Nationale;

e Autres intervenants : gouvernement de la Nation
Crie; des municipalités; des institutions
financieres, les sociétés d’aide au développement
des collectivités (SADC) et les partenaires
d’entreprises.

En 2022-2023, DEC a poursuivi ses efforts pour aider
I'industrie québécoise a saisir des opportunités d’affaires
et de partenariats avec des grands donneurs d’ordres, en
faisant la promotion des capacités des PME québécoises
et des centres de recherche du Québec en vue de
maximiser les retombées industrielles et technologiques
(RIT) générées par les grands projets
d’approvisionnement du gouvernement du Canada.
Dans le cadre de ces fonctions, DEC a participé a de
nombreuses rencontres avec des entreprises et les
partenaires fédéraux et provinciaux, le tout dans le
respect de la dualité linguistique.

DEC est également responsable des liaisons
intergouvernementales, incluant les affaires du cabinet,

the meeting was held on February 14, 2022.

CED also works with stakeholders on financial packages
for grants and contributions projects supported by the
EDI. The result of those collaborations is support for
projects that have an impact on economic development
in OLMCs. The concrete examples in question 2 show the
type of projects supported.

The following stakeholders are involved in the financial
packages for EDI projects:

e Federal institutions: Canadian Heritage (PCH);
Indigenous Services Canada (ISC); Innovation,
Science and Economic Development Canada (ISED);
and the Canada Revenue Agency (CRA) ;

e Provincial stakeholders: the Ministére de
I’Economie, de I'Innovation et de I'Energie (MEIE);
the Ministére du tourisme (MTO); the Office du
tourisme de Québec (OTQ); and the Secrétariat a la
Capitale-Nationale ;

e Other stakeholders: the government of the Cree
Nation;  municipalities; financial institutions;
community futures development corporations
(CFDC); and business partnerships.

In 2022-23, CED continued its efforts to help Quebec
industry seize business opportunities and partnerships
with major contractors by promoting the capacity of
Quebec SMEs and research centres in Quebec in order to
maximize the industrial and technological benefits (ITB)
generated by major Government of Canada
procurement projects. As part of these functions, CED
took part in many meetings with businesses and federal
and provincial partners, all in accordance with linguistic
duality.

CED is also responsible for intergovernmental liaison,
including Cabinet affairs, and represents the department
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et assure une représentation du ministére en regard des
priorités, politiques et initiatives nationales qui ont un
impact sur le Québec. Pour ce faire, en 2022-2023, DEC
a participé aux différentes rencontres interministérielles
avec les agences centrales, les autres ADR et des acteurs
de différents ministeres fédéraux, afin de faire avancer
les priorités gouvernementales dans le respect de la
dualité linguistique.

COVID-19

Votre institution a-t-elle des mesures en place pour

répondre a la pandémie de COVID-19 (incluant des
mesures reliées a la relance économique)? Si oui,
comment avez-vous considéré les besoins des
communautés de langue officielle en situation
minoritaire et la promotion du francais et de I'anglais
dans la mise en ceuvre de ces mesures?

Veuillez décrire vos activités ainsi que les résultats.

on national priorities, policies and initiatives that have an
impact on Quebec. To that end, in 2022-23, CED took
part in various interdepartmental meetings with central
agencies, other RDAs and actors from various federal
departments to advance government priorities in
accordance with linguistic duality.

COVID-19

Does your institution have measures in place to
respond to the COVID-19 pandemic (including measures
related to economic recovery)? If so, how have you
considered the needs of official language minority
communities and the advancement of English and
French in the implementation of these measures?

Please describe your activities and the results.

En 2022-2023, DEC a poursuivi la mise en ceuvre des
cinqg initiatives de relance pancanadiennes annoncées
dans le Budget 2021, plus précisément :

e Le Fonds pour I'emploi et la croissance (FEC);

e LInitiative de relance régionale de I'aérospatiale
(IRRA);

e Le Fonds d’aide au tourisme (FAT);

e  L'Initiative d’appui aux grands festivals et
événements (IAGFE);

e Le Fonds canadien de revitalisation des
communautés (FCRC).

Ces initiatives sont mises en ceuvre dans les deux
langues officielles, dont I'anglais aupres des
communautés anglophones, contribuant ainsi a
favoriser la pleine reconnaissance et I'usage du francais
et de I'anglais dans la société canadienne.

En 2022-2023, dans le cadre de I'’ensemble de ces
initiatives, DEC a appuyé, dans les MRC admissibles a
I'IDE, 23 projets (28,3 M S) menés par des entreprises
appartenant a des membres de CLOSM ou des OBNL
appuyant le développement économique des CLOSM.

In 2022-23, CED continued to implement the five
cross-Canada initiatives announced in Budget 2021,
specifically:

e  The Jobs and Growth Fund (JGF)

e The Aerospace Regional Recovery Initiative (ARRI)

e The Tourism Relief Fund (TRF)

e  The Major Festivals and Events Support Initiative
(MFESI)

e  The Canada Community Revitalization Fund (CCRF)

These initiatives are implemented in both official
languages, including English in Anglophone
communities, thus helping to promote the full
recognition and use of English and French in Canadian
society.

In 2022-23, as part of all these initiatives, CED
supported 23 projects in RCMs eligible for the EDI
(528.3M) led by businesses owned by OLMC members
or NPOs that support economic development in OLMCs.
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Intfroduction

CED's mission is to promote the long-term economic development of
Quebec regions by paying particular attention to regions with low
economic growth or those that do not have sufficient opportunities for
productive employment.

To fulfill its mandate, CED is committed to providing excellence in service
to Canadians in the official language (OL) of their choice.

In line with the Government of Canada's commitment to official
languages, CED's Action Plan on Official Languages 2019-2022 will
support CED in complying with federal requirements and obligations.

This official languages action plan is a continuous three-year plan
updated each year. The updates will be based on the results of the
Management Accountability Framework (MAF), the review on official
languages and the results of the Public Service Employee Survey.



Senior Management Provides Leadership with Respect to
Official Languages Within the Department

Expected

Result

Activity

Lead

Performance
measures

Timeline

The
Champion
provides
strong
leadership
and reports
on the
implementati
on of the
Official
Languages
Act (OLA)
within CED

Participate in the meetings of the Council of the
Network of Official Languages Champions and of
the Quebec Federal Council official languages
committee.

Encourage all CED sectors to contribute to the
implementation of the Departmental Action Plan
and to take its requirements into account in the
activities of their sectors.

Provide the Official Languages Steering Committee
with updates regarding the implementation of the
departmental Official Languages Action Plan.

Present CED’s activity plan to the executive
committee, the departmental management
committee, and ensure that all employees receive
a copy of the plan.

Champion

Champion / All
sectors

Champion

Champion/PCWD

CED is represented
within the
Community of
Champions. OL are
discussed at the
COMEX meetings, as
needed.

The OL plan is
addressed in each of
CED's three sectors.
(during at least 1
management
meeting)

Updates are
provided to the OL
Steering Committee
upon request.

The plan is
presented to CED
sectors and
published for all
employees on the
Intranet.

Annually
2019-2020 M
2020-2021
2021-2022

Annually
2019-2020 M
2020-2021
2021-2022

Annually
2019-2020 (no
requests received)
2020-2021
2021-2022

Annually
2019-2020 4
2020-2021
2021-2022



Activities to Support the Implementation of the Official Languages
Program and the Associated Follow-up

Expected

Result

Activity

Performance
measures

Timeline

Monitoring
of official
language
activities

Tracking of Position and Classification
Information System (PCIS) data and
updating of language profile data in
PeopleSoft

CED survey on external client satisfaction

Verification of active offer (email, voice
mail, in person, and phone responses) in
order to identify areas for improvement.

Accountability

MAF

Findings of the PSES

Review on Official Languages
Monitoring/validation of Official
Languages obligations with respect to
service to the public (CED internal survey)

PCWD

CEBID

PCWD

PCWD

Keeping the linguistic
profiles of employees
up to date for
reporting purposes
(MAF)

Validate client service
satisfaction rate
(external clients) in
both official
languages

Ensure active offer
once a year

Provide the
information required
for accountability in a
timely manner.

Ongoing
2019-2020 4
2020-2021
2021-2022

Annually
2019-2020 4
2020-2021
2021-2022

Annually
2019-2020 4
2020-2021
2021-2022

Annually
2019-2020 4
2020-2021
2021-2022



Part IV of the OLA: Communications with the Public and Service Delivery

Expected Result

Activity

Lead

Performance
mesures

Timeline

Members of the
public receive
services and
communications
in the official
language of
their choice

Promote the use of
bilingual email and
voicemail templates.

Verify the accuracy of
the list of offices that
provide services for the
public in both official
languages.

Ensure that employees
working at the reception
desks of departmental
offices offer service in
both official languages
when greeting members
of the public in person or
on the phone.

Ensure a transition from
our three unilingual
French business offices
so that they can offer
bilingual service

(internal communication,
training, team meeting)

PCWD, Champion

PCWD

PCWD, Champion and
managers

PCWD, Champion and
DG Business Offices

Message templates and
models are available on
the Intranet for
employee use

The Burolis database,
which identifies our
unilingual and bilingual
offices, is updated once
a year.

CED clients receive the
required service in the
language of their choice,
at all times.

Future Reporting (RMS)
in 2022

Annually
2019-2020 M
2020-2021
2021-2022

Annually
2019-2020 M
2020-2021
2021-2022

Ongoing
2019-2020 M
2020-2021
2021-2022

Target: March 31, 2022
2021-2022



Expected Result

Promote the use
of both official
languages in the
workplace

Part V of the OLA: Language of Work

Activity

The OL Champion and
managers encourage
employees to use the
official language of their
choice during meetings
and when drafting
documents, in order to
comply with the Official
Languages Act-languages
of work.

Organize and promote
Linguistic Duality Day
(September 12).

Update the CED directive
on language training.

Have senior management
send out messages
reminding managers
about their obligation to
create a bilingual work
environment where
employees feel free to
use the official language
of their choice.

Lead

Champion
Managers

Champion

PCWD

PCWD

Performance
measures

Reporting Exercise (PSES)
- employees are
encouraged by managers
to use the language of
their choice

The event is organized
and promoted to
employees.

The Department's
Directive on Language
Training is integrated
with CED's Learning
Directive.

Messages are
disseminated in a timely
manner by senior
management

Timeline

Ongoing
2019-2020 4
2020-2021
2021-2022

Annually
2019-2020 4
2020-2021
2021-2022

2020-2021

Annually
2019-2020 M
2020-2021
2021-2022



Part VI of the OLA: Ensuring Equitable Participation

o Performance ..
Expected Result Activity Lead Timeline
measures
Inform managers about Champion HR Consultants provide Ongoing
opportunities for English- PCWD English-language 2019-2020 M
speaking trainees recruitment advice to ;8;2'582

hiring managers

Implement mechanisms to PCWD Success in attracting new  Ongoing

ensure that employment and talent from OL minority 2019-2020 1

advancement opportunities are and visible minority e
In terms of open to both French- and communities 20212820

. . English-speaking Canadians,
official regardless of their first language
Ianguages, * Attend career fairs and recruit
CED’s workforce in English-speaking sch.ooIs

* Increase the use of social

is representative media for recruitment

(Linkedin, GCconnex, etc.)
of the * Refer to the recommendations
popu lation of of the report on Accelerated
Quebec Recruitment -

Experimentation following the
QFC Innovation Lab Dialogue
Days - November 3, 2018 (QFC
Lab initiative, PSC in 2018)



Next Steps

Apply the modernized Official Languages
Regulations:

e Unilingual French business offices to become
bilingual in 2022 (Rimouski, Alma and
Drummondville).

e Target period: Spring 2022

Questions/Comments?




Contact us

Ced-dec.gc.ca
@CanEconDev

I * Canada Economic
Development
for Quebec Regions

000

Développement
économique Canada
pour les régions du Québec

Canada




I * I Développement Canada Economic
économique Canada Development

pour les régions du Québec  for Quebec Regions ‘

KEY MESSAGES _ ‘
Implementation of the Act respecting French, the
official and common language of Quebec (Bill 96)

KEY MESSAGES

These messages are intended primarily for our non-French-speaking clients (Anglophones and others).

e CED acknowledges and respects its clients’ right to be served in the official language of their
choice.

e CED fulfils its economic development mandate and manages public funds in compliance with
the laws in effect in Quebec and Canada, and in accordance with all applicable standards,
policies and procedures.

e As of June 1, 2023, Quebec's Bill 96 requires that a French version of the documents to be
signed be systematically provided before any agreement is finalized.

s In accordance with this provision, CED will now send you two copies of your contribution
agreements: one in English and one in French.

» However, this does not change your right to only sign the English version of your agreement,
which will then be the only official version. You only need to sign one version of the agreement.
Based on the language of the signed agreement, all subsequent documentation will be
provided to you in accordance with its language.

e Rest assured that, while complying with the provisions of this Bill, CED remains committed to
serving you in the official language of your choosing.

QUESTIONS AND ANSWERS

Sending documents in French infringes Canada's Official Languages Act,under which
CED is obliged to deal with their clients in English only, once they indicated that it is the
official language of their choice. Why is CED no longer respecting this right?

o CED fulfils its economic development mandate in compliance with the laws in effect in Quebec
and Canada, including the Official Languages Act.

e As of June 1, 2023, Quebec's Bill 96 requires that a French version of the documents to be
signed be submitted systematically before any agreement is finalized, in addition to the English
version.

» This does not affect the client's right to sign only the English version of your agreement,
which will then be the only official version.Clients only need to sign one version of the
agreement. Based on the language of the sighed agreement, all subsequent
documentation will be provided to clients in accordance with the language of the signed
agreement. CED remains committed to serving our clients in the official language of their
choice.

Canada



KEY MESSAGES Implementation of the Act respecting French, the official and common language of
Québec (Bill 96)

By making the administrative aspects of an agreement more complex and burdensome,
aren't you putting English-speaking clients, including those from non-French-speaking
Aboriginal communities, at a disadvantage?

CED is required to comply with Bill 96, which is a Quebec law.

CED carries out its mandate in compliance with the laws in force, both provincial or federal.
CED also works in compliance with all applicable standards, policies and procedures,
particularly with respect to equity of services, accessibility of services and respect for the
official language of choice of the clients.

In fact, sending documents in both languages as required by Bill 96 will not change CED
clients’ right to continue to sign only the English version of their agreement. There will be no
obligation to sign the French version they receive.

Do you consider non-French-speaking clients as second-class citizens?

Absolutely not. CED treats all its clients equally. In fact, while complying with the requirements
of Quebec's Bill 96, CED remains committed to serving clients in the official language of their
choice.

CED also recognizes that the economic and entrepreneurial ecosystems of official language
minority communities (OLMCs) are powerful drivers of innovation, productivity, job creation
and economic growth throughout Quebec.

A CED program, the Economic Development Initiative (EDI) — Official languages, is
specifically dedicated to the economic development of these communities.

CED therefore pays particular attention to the prosperity and economic development of
Quebec's non-French-speaking communities.



Committee Profile
Standing Committee on Official Languages (LANG)
44" Parliament, 15t Session

René Arseneault, LPC (Chair)

o Constituency: Madawaska — Restigouche (New Brunswick)
o Profession/Occupation: Lawyer

. First elected as Member of Parliament in 2015

Biography (from the political party’s website)

René Arseneault is the Member of Parliament for Madawaska—Restigouche (New Brunswick).
A lawyer specializing in corporate law and civil litigation for more than 20 years, he established
his own practice in 1996 with his spouse, Michéle Pelletier. He is also a singer-songwriter who
in 1989 won the People’s choice award at the Gala de la chanson de Caraquet.

He has been involved in his community for over 25 years. In addition to providing pro bono legal
services, he sat on the board of directors for numerous non-profit organizations and is quick to
share his artistic talents at fundraisers for community organizations. He co-founded the
Balmoral Economic Development Association, Fondation Ecole Régionale BDES inc. and
Coopérative Radio Restigouche Itée — which he currently serves as Chair of the Board of
Directors. He has also been involved in youth sports development, specifically as a soccer and
volleyball coach and assistant coach, and as a volunteer at the Jeux de I'Acadie.

He holds a BSocSc — with a major in Economics and a minor in Political Science —and an LLB
from Université de Moncton.

Functions as a parliamentarian
o Parliamentary Secretary to the Minister of Economic Development and Official Languages
(43-1) (43-2)

House of Commons Committees

e Liaison Committee (44-1)

e Special Joint Committee on Medical Assistance in Dying (44-1)

e Standing Committee on Official Languages (43-2)

¢ Subcommittee on Agenda and Procedure of the Standing Committee on Official Languages
(43-2)

e Special Committee on the COVID-19 Pandemic (43-1)




¢ Standing Committee on Industry, Science and Technology (42-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
e Loi 101 et entreprises fédérales au Québec (43-2)
e Projet de loi C-13

Written questions
e None

Main interests

e Court Challenges Program

¢ Official Languages Policy

¢ CBC/Radio-Canada’s official languages obligations
e Bilingualism of the judges of the Supreme Court




Angelo lacono, LPC

o Constituency: Alfred-Pellan (Québec)
o Profession/Occupation: Lawyer

. First elected as Member of Parliament in 2015

Biography (from the political party’s website)
Angelo lacono was elected member of Parliament for Alfred-Pellan in October 2015 for the first
time, his constituents renewed their confidence in him, re-electing him in 2019.

Studying political science at McGill University, he went on to study civil law at UQAM and
completed a Juris Doctor degree at the University of Ottawa. His openness to the world led him in
search of new horizons, and he obtained a certificate from the European Union and its institutions,
as well as a certificate in European community law from the faculty of law of Lyon, in France.

He makes every effort to introduce federal resources to the people of Alfred-Pellan, but also to
support businesses, organizations and services for the citizens of his riding. The progress made is
a source of motivation for him, who is revising his objectives upward for his second mandate
particularly in terms of diversification and increase of federal grants to strengthen organizations and
services for citizens in his riding.

Functions as a parliamentarian
e None

House of Commons Committees

Standing Committee on Official Languages (44-1)

Liaison Committee (44-1)

Standing Joint Committee on the Library of Parliament (44-1) (43-2) (43-1)
Standing Committee on Transport, Infrastructure and Communities (44-1) (43-2)
Standing Committee on Public Safety and National Security (43-2) (43-1)
Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH

e Sport — Quebec Games (44-1)

e Multiculturalism - Black Community Entrepreneurship Program (43-2)
e Multiculturalism — Canadians of Italian Heritage (43-2)




Written questions of interest to PCH
e None

Main interests
e Court Challenges Program
e Education




Darrell Samson, LPC

e Constituency: Sackville—Preston—Chezzetcook (Nova Scotia)
e Profession/Occupation: Educator, business owner

e First elected as Member of Parliament in 2015

Biography (from the political party’s website)

Darrell is a proud Acadian, experienced educator, top-tier administrator, politician, entrepreneur,
and defender of linguistic and cultural minorities. He has dedicated his career to empowering
the next generation of leaders, and as an MP, he continues to bring strong vision and
experience in representing his constituents in Parliament and pushing for progressive change
for Canada.

After receiving a Bachelor of Education and Masters in School Administration from Université de
Moncton and a Specialization in Second Language teaching from Université Ste. Anne, Darrell
acquired a vast repertoire of experience in all facets of the public education sector. He was the
Superintendent of Schools for the Conseil scolaire acadien provincial — Nova Scotia’s only
French school board — where he worked closely with the Department of Education and various
communities to ensure quality education for all students. He is known to meet every challenge
with enthusiasm, honesty, and respect. Darrell is happily married and has three adult children.
He has been a resident of the Sackville-Preston-Chezzetcook riding for 30 years and has deep
roots within the community.

ELECTED OFFICE — In addition to serving the constituents of Sackville—Preston—
Chezzetcook in the House of Commons, Darrell has also served as an elected official on other
boards throughout his professional life. This includes serving as an Executive Member on the
RNDGE (2013-2014), as the National President of the RNDGE (2011-2013), President of the
Grand rassemblement en éducation francophone (GREF) 2010, a Member of the Advisory
Council on Early Years in Nova Scotia (2012), and also as an elected School Board Trustee
with the CSAP (1997-2003).

BUSINESS OWNER - Early on in his career, Darrell was the owner of three successful small
businesses in the retail and construction sectors. He employed people from his own community
and expanded opportunities for the region, all while operating in a very competitive environment.
Coming from a family with a long history in business, he learned the skills and had the work
ethic that it took to be a successful business owner.

CHAMPION OF OFFICIAL LANGUAGES — Throughout his career, Darrell has been a strong
advocate for the rights of official language minority communities. Whether it is through the work



that he did in the education sector for over thirty years, or in his current role as founder and
Chair of the Official Language Minority Communities Caucus, he’s been at the forefront of this
issue for most of his life.

Some of Darrell’s key accomplishments on official languages include managing the only French-
language school board in Nova Scotia (CSAP) for 11 years, for which he was formally
recognized in receiving the Regroupement national des directions generals en education’s
(RNDGE) “Prix Edgar-Gallant 2016.” This award is handed out annually to an individual who
has had a significant positive impact on French-language education in a minority setting at a
provincial and a national level. In addition, during his time in education, he was successful in
doubling the size of the CSAP’s budget to 75$ million, managing over 600 employees, and
opening humerous new schools, serving students from across the province; all the while
enabling student performance and enrolment to increase over 25% in 10 years. During his time
at the CSAP, Darrell also built strong relationships with indigenous leaders in the province, as
the Acadian and Mi’kmag communities have a long history of friendship and collaboration in
Nova Scotia.

As the Parliamentary Secretary to the Minister of Veterans Affairs and Associate Minister of
National Defence, Darrell works hard to ensure Veterans receive the respect, support, care, and
economic opportunities that they deserve. This includes working with the Minister of National
Defence to ensure a seamless transition for Canadian Armed Forces members to Veterans
Affairs Canada programs and services.

Functions as a parliamentarian

¢ Parliamentary Secretary to the Minister of Veterans Affairs and Associate Minister of National
Defence (43-2) (44-1)

e Parliamentary Secretary to the Minister of Rural Economic Development and Minister
responsible for the Atlantic Canada Opportunities Agency (44-1)

House of Commons Committees

¢ Standing Committee on Official Languages (44-1) (42-1)

¢ Standing Committee on Veterans Affairs (42-1) (43-1) (43-2)
e Standing Committee on Canadian Heritage (42-1)

e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
e None

Written questions of interest to PCH
e None

Main interests
e Education




Arielle Kayabaga, LPC

e Constituency: London West (Ontario)
¢ Profession/Occupation: Political analyst

e First elected as Member of Parliament in 2021

Biography (from the political party’s website)

Arielle Kayabaga is a passionate community leader and the first Black woman ever elected to
London City Council, where she chaired the City’s Corporate Services Committee and served on
the Standing Committee on Municipal Finance. In 2020, she received the Pillar Community
Leadership Award for her work in building a more equitable London and Chatelaine magazine
named her one of 33 Black Canadians Making Change Now.

She and her family left Burundi amid civil war, and she experienced first-hand the challenges
newcomers face in dealing with insecure housing and precarious employment in an unfamiliar
place. She is passionate about helping new Canadians get settled in our country and have access
to the necessary resources to ease the transition. Her first language is French - she learned
English while earning her Bachelor of Arts in Political Science from Carleton University. After
earning her degree, she gained experience in government while working for the Liberal Research
Bureau on Parliament Hill and was one of 29 young Canadians selected to participate at the United
Nations Framework Convention on Climate Change, a cause she is extremely passionate about.

Functions as a parliamentarian
e None

House of Commons Committees
e Standing Committee on Citizenship and Immigration (44-1)
e Standing Committee on Official Languages (44-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH

e Multiculturalism — Systematic Racism (44-1)

e Multiculturalism — Black entrepreneurs (44-1)

¢ Diversity and Inclusion — Non-discriminatory blood donation (44-1)

Written questions of interest to PCH
e None




Main interests

Franco-Ontarian community

Official Language Minority Communities
Education

Francophone immigration
Discrimination of African francophones



Francis Drouin, LPC

o Constituency: Glengarry-Prescott-Russel (Ontario)

o Profession/Occupation: communication consultant, political
assistant

. First elected as Member of Parliament in 2015

Biography (from the political party’s website)

Francis Drouin was first elected to the House of Commons in October 2015. Re-elected in 2019,
he represents the interests of the citizens of Glengarry-Prescott-Russell. He is also active in
several parliamentary associations such as the Canadian branch of the Assemblée Parlementaire
de la Francophonie (APF), of which he is the Chair and the Assemblée Parlementaire de la
Francophonie, of which he is the 1st Vice-President. As an MP he chairs the Parliamentarians'
Caucus for the Fight against Amyotrophic Lateral Sclerosis (also known as ALS) and sits on many
other caucuses including the Rural Caucus.

He holds a degree in business administration from Collége La Cité, of which he was a member of
the Board of Directors, and a Bachelor of Commerce from the University of Ottawa. In terms of his
professional experience, he first worked as a Special Assistant in the Office of the Premier of
Ontario and then in the private sector as a government relations consultant and worked as Director
of Government Relations for Startup Canada. As a volunteer, he organizes an annual event to
raise funds for Centre aide.

Functions as a parliamentarian
e Parliamentary Secretary to the Minister of Agriculture and Agri-Food (44-1)
o Member of the Joint Interparliamentary Council (44-1)

House of Commons Committees

e Standing Committee on Agriculture and Agri-Food (44-1) (43-2) (43-1)

e Standing Committee on Government Operations and Estimates (43-2)

e Special Committee on the COVID-19 Pandemic (43-1)

e Subcommittee on Agenda and Procedure of the Standing Committee on Government
Operations and Estimates (43-1)

e Subcommittee on Agenda and Procedure of the Standing Committee on Agriculture and Agri-
Food (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH




¢ Museum and Heritage - Environmental protection and national museums (43-1)
o Official Languages - Modernization of the Official Languages Act (43-2)
o Official Languages - Support for Francophones in a minority situation (43-2)

Written questions of interest to PCH
¢ None

Main interests
e Franco-Ontarian community
e Court Challenges Program




Marc G. Serré, LPC (Parliamentary Secretary)

o Constituency: Nickel Belt (Ontario)
o Profession/Occupation: Engineer, consultant

. First elected as Member of Parliament in 2015

Biography (from the political party’s website)
Marc G. Serré was first elected MP for Nickel Belt in 2015. He is proud of his Franco-Ontarian and
Métis heritage.

He was born and raised in the small francophone communities of Field, Verner and Chelmsford
located in the Nickel Belt riding. He attended both elementary and secondary school in French. He
holds a bachelor's degree in commerce with a specialization in human resources and marketing
from Laurentian University. He was a part of the inaugural class in which this program was fully
offered in French.

In 1999, Ontario school boards were divided, and 12 individual francophones boards were created.
He was appointed school board Trustee at the Conseil scolaire catholique du Nouvel-Ontario
(CSCNO) the following year.

During his employment at Cambrian College, the network of francophone colleges of Ontario-
réseau des colleges francophones in Ontario was created where he transferred to the then, new
College Boreal.

He is the current of the Canadian Section of ParlAmericas and is an active member of the Canada
— United States Interparliamentary Group, the Parliamentary Assembly of La Francophonie, and
the Canada-France Interparliamentary Group. He was a member of the Canadian delegation to the
62nd United Nations Commission on the Status of Women in New York, as well as the Canadian
delegation to the 63rd NATO Parliamentary Assembly in Bucharest, Romania. He also participated
in the Commission on Education, communication and cultural affairs - Commission sur I'éducation,
la communication et les affaires culturelles of the Parliamentary Assembly of the Francophonie in
Cotonou, Benin.

Functions as a parliamentarian

Member of the Joint Interparliamentary Council (44-1)

Parliamentary Secretary to the Minister of Energy and Natural Resources (44-1)
Parliamentary Secretary to the Minister of Official Languages (44-1)
Parliamentary Secretary to the Minister of Natural Resources (43-2)




House of Commons Committees

e Standing Committee on Official Languages (44-1)

Standing Committee on the Status of Women (44-1) (43-2) (43-1)
Standing Committee on Natural Resources (43-2)

Standing Committee on Citizenship and Immigration (43-2) (43-1)
Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
e None

Written questions of interest to PCH
¢ None

Main interests

e Francophone minorities in Canada
¢ Bilingual lawyers

e Franco-Ontarian community

e Federal-Provincial agreements




Joél Godin, CPC (Vice-Chair)

o Constituency: Portneuf—Jacques-Cartier (Quebec)
o Profession/Occupation: Communications

. First elected as Member of Parliament in 2015

Biography (from the political party’s website)

Joél Godin worked in the communications field, and was director of sales at FM93, CITF and
TQS, to name a few. He started his company, AJC Communication inc., in the fall of 2008,
capitalizing on his leadership abilities.

He then worked for Louis-Hébert MLA Sam Hamad, first as his political advisor in his office as
Minister responsible for the Capitale-Nationale region and then, as manager of his constituency
office.

He sat on a number of boards including the Québec Winter Carnaval, Laval University’s Rouge
et Or golf club, the Children’s Wish Foundation of Canada, Fondation Sourdine, as well as on a
number of sports associations and groups where his children were participants.

He and his family have lived in Saint-Augustin-de-Desmaures for nearly 20 years.

Functions as a parliamentarian
e Shadow Minister for Official Languages (44-1)

House of Commons Committees

¢ Standing Committee on Official Languages (43-2) (44-1)

¢ Standing Committee on Environment and Sustainable Development (43-2)
e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
o Official Languages — FFCB vs Canada (44-1)

Official Languages — Service in 911 (44-1)

Official Languages — Bill C-13 (44-1)

Official Languages — Francophone immigration (44-1)
French in Quebec (43-2)

Written questions of interest to PCH




¢ None

Main interests

Official Language Minority Communities
Institutional bilingualism

Francophones linguistic rights

Decline of French




Marc Dalton, CPC

o Constituency: Pitt Meadows—Maple Ridge (British Columbia)
o Profession/Occupation: Teacher

. First elected as Member of Parliament in 2019

Biography (from the political party’s website)

Marc Dalton is a high school teacher who has served two terms as a Member of the Legislative
Assembly advocating for his constituents. He was raised in a Royal Canadian Air Force family.
He also served in the Canadian Armed Forces and is a member of the Royal Canadian Legion,
Branch 88. He is Indigenous (Métis) and was Parliamentary Secretary to the Minister of
Aboriginal Relations in one of his portfolios. He has a Bachelor’'s Degree in French and History
and a Master’s Degree in Educational Leadership, both from Simon Fraser University.

On his mother’s side, he is French-Canadian and speaks the language. He was designated
President of the non-partisan Assemblée Parlementaire de la Francophonie and was the
Legislative representative for British Columbia’s Francophones at both provincial and national
events. Since his youth, he has volunteered for non-profit organizations such as with our local
food bank and the Salvation Army as an outflow of his desire to support people. He is active in
his local community church and is a former pastor.

He has been married to his wife Marlene for thirty-four years. They have three adult children.

Functions as a parliamentarian
e None

House of Commons Committees

¢ Standing Committee on Human Resources, Skills and Social Development and the Status of
Persons with Disabilities (44-1)

¢ Standing Committee on Official Languages (43-2) (44-1)

e Standing Committee on Public Safety and National Security (43-1)

e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
o Official Languages — Bill C-32 (43-2)
e Youth — Canada Summer Jobs (43-2)




Written questions of interest to PCH
e Q-136 - Risk assessment in relation to Huawei (43-2)

Main interests

e Education

¢ Bilingual governmental services
¢ \Western Canada




Bernard Généreux, CPC

e Constituency: Montmagny - L'lslet - Kamouraska - Riviére-du-Loup
(Quebec)

e Profession/Occupation: Businessman, contractor

e First elected as Member of Parliament in 2009

Biography (from the political party’s website)

Bernard Généreux is an entrepreneur born in La Pocatiére. He is married, father of two children
and grandfather of four grandchildren. In 2013, he obtained certificate in corporate governance
from Laval University Directors’ College.

Alongside his career as an entrepreneur, he has shaped his social and political commitment in
many ways. Committed volunteer, efficient administrator and citizen sensitive to others, he
knows how to mobilize and gather around him. With the energy and passion that we recognize
in him, he defends loud and clear the causes and issues that challenge him.

He was elected mayor of La Pocatiére in 2005, then in 2009 he became federal deputy for the
riding of MLKRDL until 2011. He was re-elected in 2015 and 2019 and he makes a point of
traveling around the county and remain attentive to people, organizations and elected officials in
the region. He also served as a member of the Management Board and Executive Board of the
Port of Quebec.

Bearing proudly his name, he is known for his positivity and his openness towards others.

Functions as a parliamentarian

e Associate Shadow Minister for Official Languages - Canadian Heritage (44-1)

o Deputy Shadow Minister for Tourism - Industry (44-1)

e Shadow Cabinet Minister for Rural Economic Development and Economic Development
Agency of Canada for Regions of Quebec — Industry and Economic Development Agency of
Canada for Regions of Quebec (43-1)

House of Commons Committees

e Standing Committee on Industry and Technology (44-1) (43-2) (40-3)

o Standing Committee on Official Languages (44-1) (43-2) (43-1) (42-1) (40-3)
e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None




Question period of interest to PCH

o Official Languages — ArriveCAN and Official Languages (44-1)
e Broadcasting — Bill C-10 (43-2)

o Official Languages — French in Quebec (43-2)

e Contracts to WE Charity (43-1)

Written questions of interest to PCH
e None

Main interests

o Official Languages
e Education

e Accountability




Laila Goodridge, CPC

o Constituency: Fort McMurray— Cold Laka (Alberta)
o Profession/Occupation: political assistant

. First elected as Member of Parliament in 2021

Biography (from the political party’s website)
Laila was first elected to the House of Commons as the Member of Parliament for Fort
McMurray-Cold Lake in federal general election of September 2021.

No stranger to politics, she was first elected to the Legislative Assembly of Alberta as the MLA
for Fort McMurray-Conklin in a by-election in 2018, and then re-elected in the general election of
2019 as MLA for Fort McMurray-Lac La Biche. She was appointed Parliamentary Secretary for
Alberta’s Francophonie in June 2019, a role critical to supporting the Alberta francophone
community.

Laila is passionate about serving the people of her riding, fighting for the issues important to
northern Alberta and for families right across the province and country. She is a particularly
strong advocate for the energy sector, having spent several years working in Alberta’s oil
sands. She believes strongly in defending and diversifying Alberta’s energy sector and the
good jobs it provides.

Laila also played an important role in provincial disaster recovery following the Fort McMurray
wildfire, ensuring people were treated fairly and got back home safely.

Fluently bilingual, Laila holds a Bachelor of Arts degree from University of Alberta’s Campus
Saint-Jean. Laila and her husband Niall live in Fort McMurray with their two sons. Laila is proud
to have called Fort McMurray home for her entire life.

Recently appointed Shadow Minister for Addictions, Laila serves on the House of Commons

Standing Committee on Health.

Functions as a parliamentarian
e Shadow Cabinet Minister for Addictions (44-1)

House of Commons Committees
e Standing Committee on Official Languages (44-1)
e Standing Committee on Health (44-1)




¢ Standing Committee on Status of Women (44-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH
e None

Written questions of interest to PCH
e Government buildings in flood plains or flood zones
e Canada 2020

Main interests
[ ]




Mario Beaulieu, BO (Vice-Chair)

e Constituency: La Pointe-de-Ile (Québec)
e Profession/Occupation: Educator

e First elected as Member of Parliament in 2015

Biography (from the political party’s website)

Elected leader of the party in 2014, Mr. Beaulieu again occupied the leadership of the Bloc
Québécois as interim leader during the fall 2018 session, then as parliamentary leader
designated by Yves-Francois Blanchet upon his arrival at the head of the left. During his
mandate, he introduced Bill C-421 to make sufficient knowledge of French a condition for
obtaining citizenship in Quebec. He carried various other issues related to the protection and
promotion of the French language.

He also worked to forge ties with cultural communities, particularly the Palestinian and Kabyle
communities, in addition to establishing a local citizenship ceremony to welcome the new
arrivals. He has been campaigning in the independence movement for 30 years.

Roles as a parliamentarian

o Official Languages (Francophones Outside Québec) — Foreign Affairs, Trade and
Development (44-1)

¢ Critic — Canadian Heritage (Official Languages) (43-2)

House of Commons Committees

¢ Vice-Chair of the Standing Committee on Official Languages (44-1) (43-2)

e Subcommittee on Agenda and Procedure of the Standing Committee on Official Languages
(43-2)

e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH

e (C-421, An Act to amend the Citizenship Act (adequate knowledge of French in Quebec) (42-
1)

e (C-354, An Act to amend the Canadian Radio-television and Telecommunications Act
(Quebec’s cultural distinctiveness and French-speaking communities) (44-1)

Question period and interventions of interest to PCH
o Official languages — Francophone pilot schools (44-1)
Official Languages — Official Languages Act (44-1)
Official languages — Bill C-13 (44-1)

Official Languages — French within CN (44-1)

Official Languages — Unilingual nominations (44-1)




Official Languages — Report of the Commissioner of Official Languages (44-1)
Official languages — Services in French (43-2)

Official languages — Bill 101 (43-2)

Official languages — Federal enterprises in Quebec subject to Bill 101 (43-1)
Official languages — Rail safety and Official Languages (43-1)

Written guestions of interest to PCH

¢ Q-3 - PCH'’s Official Languages funding programs (44-1)

¢ Q-4 — Federal funding for post-secondary institutions in Quebec (44-1)
o (Q-348 — Court Challenges Program (43-2)

Main interests

Bill 96

Bill 101

Governance

Francophone immigration

Decline of French in Québec
Language of choice in the workplace
Linguistic asymmetry




e  Constituency: Churchill-Keewatinook Aski (Manitoba)
e  Profession/Occupation: lecturer, instructor, researcher

. First elected as Member of Parliament in 2008

Biography (from the political party’s website)
Niki was first elected as the MP for Churchill — Keewatinook Aski in 2008, when she was 26, and
lives in her hometown of Thompson.

She believes in true reconciliation with Indigenous peoples. She works to bring together Indigenous
peoples, students, workers, the LGBTQI2S+ community, and women in the pursuit of justice.

Functions as a parliamentarian

e Critic — National Revenue (Tax Fairness and Inequality) (44-1)

Deputy Critic Indigenous Services — Indigenous Services Canada (44-1)

Critic — Transport (43-1) (43-2)

Critic — Public Works and Government Services (Public Works) (43-1) (43-2)

Deputy Critic for Women and Gender Equality — Women and Gender Equality (43-1) (43-2)

House of Commons Committees

e Standing Committee on Official Languages (44-1) (43-2)

e Subcommittee on Agenda and Procedure of the Standing Committee on Official Languages
(44-1)

o Subcommittee on Agenda and Procedure of the Standing Committee on Official Languages
(43-2)

e Special Committee on the COVID-19 Pandemic (43-1)

Private Member’s Business of interest to PCH
e None

Question period and interventions of interest to PCH

Sport — Soccer (44-1)

Official Languages — Bill C-13 (44-1)

Official Languages — FFCB. vs Canada (44-1)

Official Languages — Bilinguism within the public service (44-1)

Written questions of interest to PCH
e (Q-360 — Surveillance and policing and litigation against Indigenous peoples (43-1)
e Q-1173 — Sport for Social Development in Indigenous Communities (44-1)




e Q1174 — Community Sport for All Initiative (44-1)

Main interests

o Offer of services and recruitment of francophone staff for daycare centers and schools
e Francophone immigration

o Official Language Minority Communities
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