
1\ 

1 
1\ 

r· 
Il,~ 

l-
L 
r-
J'-
II-
r 
1-
t-
.1 
t-

-.... -. _. 
DECIMA 

I- ~( 
~I,-- 353.5 

1- - ,Acf~ . 
• (;~tfj 

.. ~ 19~'O 

1 i 
1 

.' 

55 Metcalfe Street. Suite 1300 
Ot1awa. Canada K1 P 6L5 
Facsimlle: 613238·8642 ' 
Telephone: 613238·5868 

CANADIANS AND THE ENVIRONMENT: 
, ATTITUDES AND CHOICES 

December 1990 

Ct._ 

, Dedma Research 
55 Metcalfe Street, Suite 1300 . 

Ottawa, Ontario 
KIP 6L5 

:A) 

fT1 
G) 

0 
Z 
0 
C 

0 
c: 
fll 
ro 
fT', 
...... 
" " 

\Cl 
--' 

,., 
rr1 
-< -I.J,J 

--" 
--' 

0 
-.J 



1 
,1 
'l' 

1 
;1 
1 
1; 

l' 
.1 
ri: 

1 
1\ 
,1 
'1 
1 
1 
Il 
1 
\1, 

-~ DECIMA 

TABLE OF CONTENTS 

Executive Summary ... , .... , .............................. , ........ i 

, r. INTRODUCTION" ...... , ......................... ' .... , .. : .. ,1 
Background ... . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 
Where Does the Environment Fit as an Issue? ........................ 1 
Coneern forthe Environment and Health Effeets ...................... 3 
Behaviourial Change ......................................... .4 
Focus Groups .......... ' ... , ... " ............................... 5 

rr. GENERAL ATTIruDES' . , .. , ............................ ' . , , . , , ,6 
Appraisals of the Environment .·,..........:...............,.,....7 
Canada's Relative Performance ....................... ' ............ 9 
Environmental Contributions, .... , .. , ................... : . , , ..... 10 
Ranking of Issues .....................:..................... .11 

III. THE MANDATE OF GOVER..1\TMEprr ............................... 14 
The Federal Mandate ...... ' ..................... " ............ 14 
policy Instruments .............................. : ..... , ........ 16 
Potential Federal Initiatives ....................... , ............. 17 
Aeceptanee of the Specifie Initiatives' .............................. 19 
The Effeet of Fiscal Attitudes .. . . .... . . . . . . . . . . . . . . . . . . . . . . . . . . . . .26 
Government Approaeh toBusiness' ............................... 29 
Government Approaeh to the Public ............... , ............... 31 

rv. . CLUSTER Al'J'AL YSIS ...................................... ' .... 33 
Independent Variables and Background Factors .......... , ........... 35 

V. OTI-IER ISSUES ....................................... , ..... ,37 
Fossil Fuels ................................................. 37 
International Trade Issues .... ' ................. , ... , , ...... , .... 39 
National Parks .......·......................................39 

VI. OPTIMISM ........................ ~ ........... , ........... .41 
Reason for Optimism ............................... : .... , ..... 43 

VII. CONCLUSIONS.: ...... " ......................... " ......... 46 

Technical Appendix 

A. Survey Overview ............................................ 47 
B. Interview Sehedule ........................................... S2 
C. Dependent Variables and Their. Clusrering ............... '. : ..... , , .. 7~ 



1 
,l, 
1\ 
1. 
'l, 
1 
l, 
1 
1 
1 
,1 
I~ 

Il 
1"1, 

,1 
l, 
,1 
1 
'1 

... , ., 
DeCIMA 

EXECUTIVE SUMMARY 

The environment has emerged over the past few years as one of the top two or three issues 
on the minds of Canadians. At the current time, concerns over the economy and worries 
about government itself seem to be very top-of-mind with Canadians. But we know from 
all of our researchthat most individuals consider environmental improvement and 
protection to be one of their top public policy prioritiesj they belleve 'it shotild be' a top 
priority of government as well. 

One unusualindicator of chis interest, in the environment as an issue came from our 
telephone interviewers on chis project. They reported a very high level of interest among 
respondents in responding to our questions. The inddence of people terminating the 
survey in mid-course was the lowest in our memory. 

There is not a strong consensus on exacdywhat is the most important environmental issue. 
Water and air pollution top the lis t, but other issues such as waste disposal and ozone 
depletion rank highly as well. Given that the concem over the environment is strongly 
driven by a bellef that the environment can affect human health, it is not surprising that 
many different environmental issues are important to Canadians. The public wants the 
broad spectrum of environmental issues addressed, not simply threeor four separate 
problems. ' , 

The public sees itself as doing its fair share to ensure a healthy environment. It does not 
see business and government as equally committed. In fact, Canadians are quite optimistic 
about sodety's ability to learn to live in an environmentally friendly manner. They have 
chis sense of optirnism because they believe that individual Canadians have engaged this 
issue and will for the most part do what iS necessary in the medium to longer term to ensure 
a healthy environment They do not give much credit to business or government for their 
actions to date, but they remain open minded about the potential contributions ofthese 
parties in the furure: 

In fact while Canadians do not want to cede,ownership ofthisissue to government, they 
will certainly accept government direction. There is a definite sense that there has been 
enough talk about the environment b.ut that it is now time to get moving. Supporting chis 
view, eve~ inrecessionary times, is the bellef that environmental improvement and 
protection activities are perfectiy compatible with econorruc development. Canadians will 
not be convinced chat on a regular basis, environmental and economic trade-offs have to 
be made. 

j 
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Even if they were convinced that such trade-offs were required, Canadians express the 
view that environmental considerations should normally take precedence over economic 
considerations. 

The discussion of which policy instrum~nts Canadians are prepared to accept is a complex 
one. The public is eager for more education and information that will enable individual 
Canadians to act in a more environmentally fnendly way. They are somewhat supportive 

. of measures which impose costs on them, such as havingto pay extra for garbage pick
up or to water the lawn. Yet our focus group work suggests that the public's depth of 
commitment to the envirorunentmay not yet be deep enough for them to accept additional 
taxes orlevies, espedally given their feeling that they are aIready doing their share while 
govemment and business are not. 

In terms of how govemment can influence business, Canadians are willing to accept new 
laws which guide corporate behaviour, inçreased polluters taxes and efforts to eduClte 
business as to what constitutes envirorunentally friendlycorporate behaviour. Six out of 
ten Canadians would support the immediate expenditure of tax dollars to promote the 
development of new. envirorunental technologies. There is a strong· sense among 
Canadians that technology will help us dramaticaUy in the next few years in fmding ways 
to both clean up the envirorunent and prevent further deterioration. 

Canadians are now looking for govemment action in the elivirorunental area. The public 
is worried about the envirorunent, but at the same. time people are very optimistic that 
solutions will be found. They are looking for collaborative efforts that involve 

ii 

1 
,1 
Il 
\1 
,1 
1 
Il 
- Il , 
1 
1 
1 
l' 
il 
il 
,1· 
il 
'-:i 

1 
1 
·1 



1 
,1 
1 
1 
1 
1 
"Ii 
1 
l, 

1 
,1 
'l, 
:1 
1 
,1 
li 
1 
1 
1 

., 
DeCIMA 

1. INTRODUCTION 

Decima Research is pleased to submit to Environment Canada a report on public attitudes 
toward environmental issues. Fieldwork for this study was conducted during the period 
of August 16, 1990 to August 24, 1990. Focus groups were held in Vancouver, Toronto 
and Montreal during the period August 30 to October 4. . 

This study was coordinated by Gary Breen, Vice-President of Decima Research. He was 
assisted by Bruce Anderson, Ashraf Hossain and Jennifer Pritchard. 

This report will flrst look at gerieral attitudes related to the issue of the environment. We 
will attempt to defme what, in the public's mind, the environmental issue/problem is. We 
will then move, on to potential policy initiatives for government and fmally to the sense 
of optimism that Canadians dis play toward the environI;lent. 

Background 

This study looks at the environmènt as a self-contained issue. It is important before we 
start, however, to review.other data available'from the Decima Quarterly which places the 
issue of envirorurient in a broader perspective. 

Where Ooes the Envlronment Fit as an Issue? 

To answer this question with any accuracy, we must look back over the last ten years to 
understand a, complex public opinion environment. In the recession of the early 1980's, 
economic concerns dominated the thoughts of Canadians. Other policy areas, such as 
international affairs, energy, sodal/moral issues and natioilal uruty each claimed oniy a 
very small percentage of people who declared one or the other to be "Canada's most 
impoCtant problem". 

Public concem about economic issues and particularly unemployment has generally 
declined over the past four years. Over the ,same time period, a growing number of 
Canadians began to identify sodal and moral issues as the most serious problem facing 

, the nation. The growing irilportance placed by Canadians on these "quality of life" issues 
became clear in the last quarter of 1987 and the fust quarter of 1988. Concem about these 
issues remained relatively stable over the remainder of 1988 and 1989, with the number 
of Canadians identifying sodal and moral issues as the nation' s most important problem 
at a level weil above that measured over the previous nirie years. 
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In June 1989, the environment became - in the view of the Canadian public - the most 
serious problem facing the country. It remained the top issue throughout 1989. Cited by 
17 percent, the environment achieved its highest level of top-of-mind concern ever in 
Septernber of that year. 

In this CUITent year, 1990, the environment has declined somewhat in terms of "Canada's 
most important problem." But this is not due to any reduction in coricem about the 
environment. It is due to the rise of two other major issues which remain with us today; 
in the earlyand middle pans of the year, the emerging issue was national unity and in the 
latter part of the year it has been a combination of the recession, taxes Ceg. the GSn and 
govemment itself. This last comment relates to the growing betief among Canadians that 
governments at both the federal and provincial levels are not responding to the wishes 
and needs of Canadians. Having said this, both the focus groups held over the course of 
this project and other work we have done confirms that the envirorunent rernains a 
critically important subject to Canadians. 

British Columbia 
. Alberta 

Saskatchewan 
Manitoba 
Metro Toronto 
Balance Ontario 
Quebec 
New Brunswick 
Nova Scotia 
Prince Edward Island 
Newfoundland 

Table 1 

Regional Perceptions'ofCanada's Most 
Important Non-Economie Problems 

September 1990 

% Response 

The Sodal/Moral International National 
Environment Issues Affairs Unity Government 

11 la 4 9 14 
8 8 4 6 17 
6 4 1 4 17 
·7 la 1 9 8 
la 17 2. la 12 
8 8 3 9 14 
8 8 1 14 11 
7 7 4 13 15 

·6 7 8 9 11 
7 8 7 5 20 
a 8 5 5 7 
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Concem for the Envlronment and Health EHects 

Virtuaily ail Canadians continue to indicate that they are at least "somewhat concemed" 
about the quality of the environment. The intensity ofthis concem dropped in June 1990, 
but has since increased to stand ai a level similar to the past few years (Table 2). 

Jill 
n 

Table 2 

Lanl of concem about .nvtron~.ntal 
quailly 

• NCIIYtry . 
CoIamId 

Horr t:DtIt:IItMtI III )'IIII1bœt ",. _/Iy of"" 
ItMil/fl7Mt1f ln your IIII._? 

Il D 
NotAI AI No 
CoIanIId ODinlan 

Although levels of concem about environmental quality are relatively consistent across 
population groups, women are somewhat more likely to express concem (55% of women 
are very concemed compared to 51% of men). 

Canadians aIso continue to believe strongly in the adverse impact of t11e environment on 
hea1th. Four-in-five Canadians believe the environment affects their health at least a "fair 
amount" The intensity of this response is fairly consistent with the data recorded over· 
the past few years (Table 3). 
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Jun 
go 

Mir 
gO 

DIe 
S8 
Sep 
88 
Jun 
S8 

Mat 
SQ 

Oc 
S8 

Jun 
S. 

Jun 
87 

Asussmentl of the iffects of the 
environment on health 

AFllr 
Amaunt 

Table 3 

T1IJ,." Dt lM "." ~ of ItIIIIffJtI".",. 
Issua. how mur:ll do you tIIInIt lfIfry ,f1Ict /III 
hUith Dt you Md rour fMnly", ? 

• 'NoUUII 
D 
No 
0.-

There continues to be a high degree'of association between the depth of concem for the 
environrnem and perceptions of the impact on health. As one would then expect, the 
demographic variations on these two questions are quite similar. Those most likely to 
express high levels of concem for the environrnent and to believe the environrnent affects 
their health "very muçh" indude residents of Ontario, young adul~, women, and those 
employed for pay. (particularly working women). In contrast, those least likely to be 
concemed about the environrnent and its affect on health are residents of Saskatchewan 
and Quebec, oider Canadians (60 years and over), men and those not employed for pay 
(especially non-working men). ' 

Behavlourlal Change 

Canadians continue to report they are making lifestyle changes in response to their 
. concems for the,environrnem. One-third of respondents now daim to have made "major 
changes" in the way they live as a direct reSUlt of their environrnental concerns. More than 
eight-in-ten Canadians (82%) say they have made at least minor changes in their lifestyles 
(Table 4). 
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Table 4 

Have Environmental Concerns Caused 
Changes in the Way Vou Uve? 

% Response 

June June June June 

Major Changes 
Minor Changes 

, No Real Changes 

1987 
16 
42 
42 

1988 
20 
46 
34 

• Ove!' the put severa! yeus, would you say that you have made ... 
i!l the way you live becawe of conœrru about the envirorurient? 

1989 1990 
22 29 
49 53 
29 18 

Sept. 
1990 

32 
50 
18 

We must point out that we can only report repoaed behaviour, not obseryed behaviour. 
Having said chis, a jump 'of 24 points (from 58% to 82%) in the number of people who say 
they have made ,at least minor changes in their lifestyle due to environmental considerations 
is strongtestimony to the degree to which Canadians consider the environrilent an 
important issue and one in which they are willing to be involved. 

Focus Groups 

Focus groups are held with' precisely the same types of people who respond to our 
telephone surveys, that is, average Canadians. We recruit people either randomly using 
the telephone or we reinv~te people who have attended previous groups (but only one 

. or two) on c:tifferent subjects. 

Focus groups are conducted so that we can "flush out" the opinions we colleec through 
telephone surveys. We must find out ~ people think thingSj something that is not 
always apparent from quantitative surveys. We aiso use focus groups to test communications 
materialsja task that is nearly impossible using the telephone. Both of these objectives 
were behind the use of focus groups in this projectfor Environment Canada. 

Focus group discussions are led ~y a moderator whose role is to pace the discussion and 
probe on issues of importance. The moderator attempts to establish a non~threatening 
atmosphere and achieve balanced participation by group members whenever possible. 
An agenda is followed as a guideline to ensure adequate coverage of topies. While the 
focal point of the groups is the discussion of ideas and issues, moderators at Decima have 
found the use of scaled: questions to be particularly effective within this setting. 
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Il. GENERAL ATTITUDES 

The previous section ot this report was based on data gathered for the Dedma Quarterly. 
We now move to findings from the survey conducted specificaily.for Environment Canada. 
When asked on an unaided basis, Canad.ians do net cluster around one issue as the most 
important environmental issue fadng the country today. Rather severa! issues emerge, as 
shown in Table S. 

Water Pollution 
Air Pollution 
Garbage/Waste 
Ozone Depletion 
AddRain 
Forestry /Wildlife 
Other 

Don't Know 

Table 5 

THE ISSUES 

• For a more complete list, see questton #1 in tbe 
interotew scbeduJe (in tbe tecbntcal appendix). 

% 

17 
14 
12 
9 
8 
6 

26-

7 

These results are consistent with what we d.iscovered in the focus groups undertaken as 
a part of this project. Basicallyail environmental issues are important to the public. If there 
is a bias, however, it is that the issues of water and air pollution are slightly more important 
than other issues. One notable demographic difference is the much higher level of 
concem among women for issues such as garbage and waste disposaI. Conversely, men 
are twice as likely as women to be concemed about the issue of add rain. 

. Page6 

1 
·1 
'1 
,1 
1 
1 
J 
1 
1 
t 
1 
11 

il 
1 
1 
l, 
-.-, 
,1 
1 



l, 
,1 
:1 
1 
1 
,1 
l, 
1 
,1 
l, 

1 
1 

1 1 1 

! 

1 
1 
;1 
1 
1 
1 

-... 
1 ., 

DECIMA 

On a. regional basis, water pollution is most importailt in Ontario and Quebec, as is acid 
rain. Residents of British Columbia, the Prairies and the Atlantic region are sbmewhat more 
likely to be concemed with resource conservation aspects of environrnental concern, such 
as the preservation of resources, fish and wildlife habitat: 

Table 6 

THE MOST IMPORTANT PROBLEM BY REGION 

Water Air . Garbage/ Ozone Add 
Pollution Pollution Recycllng' Depletion Kain Other 

Region % % % % % % 

British Columbia 13 17 22 Il 3 30 
Prairies 12 12 24 10 5 28 
Ontario 23 17 21 7 10 18 
Quebec 25 16 8 5 16 24 
Atlantic 17 11 18 9 9 28 

Appral~1s of the Envlronment 

Canadians appraise the current and future states of the environrnent as follows: 

Table 7 

CUR.RENT STATE OF THE ENVIRONMENT 

Very poor condition 
·Poor condition 
Fair condition 
Goodcondition 
Very good. condition 

Getting worse 
Staying the same 
Getting better 

Table 8 

OunOOK ON THE ENVIRONMENT 

0/0 

5 
21 
49 
21 
3 

% 

64 
20 
16 
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Table 9 combines the results of Table 7 and 8 by looking at the environment by perceptions 
of the current state of the environment. Two points should be made: 

1) regardless of current perceptions of the environment, a clear majority in each 
group believe the environment is deteriorating. 

2) this sense of deterioration is significantly stronger among those who 
think the environment is already in poor condition. 

Table 9 

Ot.n1.00K ON THE ENVIRONMENT DY 
CURRENr STATE OF THE ENVIRONMENT 

Getting Staying 
Worse theSame 

% % 

Very Poor/Poor Condition 70 17 
Fair Condition 63 21 
GoodIVery Good Condition 59 21 

Getting 
Better 

% 

12 
17 
2,0 
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Canada's Relative Envlronmental Performance 

Canadians as a whole seem a little uncertain as to whether Canada is ahead or behind other 
industrialized countries in terms of taking measures to improve protection of the 
environment. when given four countries as points of comparison, Canadians see the 
Scandinavian countries as funhest ahead in protecting their environments, withCanada 
ranking a distant second. 

Table 10 

CANADA AND GLOBAL 
ENVIRONMENTAL CONDITIONS 

III '_lIf sr/""",.",.1 pllltllCtlllll _ .. 
CIIIIIfm'Bd '1I11thsr Clllllltrtll$ caa. /s ••• 

rA .ahlnd Othar Countrlas 
Il Ela Wltft Othar Countrl .. 
o Ahad of Dlhar Countrl .. 

CANADA AND GLOBAL 
ENVIRONMENTAL CONDITIONS 

III __ lIf """"...",./ pl'lltKtlllll __ , 
.... QlMtIJ 16 fIlItII_ Ô_u. 

52 

r2I United Stat.. 0 u.s.s.R. 
• canada 0 SCllldlnnlln Countrlas 
BI Grat IrItIln ' 
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Envlronmental Contributions 

A key to understanding environmental attitudes is to realize that individual Canadians 
believe for the most part that they and their neighbours are doing their faiT share to ensure 
a healthy environment. If, as we highlighted earlier, Canadians see their environrnent 
deteriorating, then it must be that institutions are not holding up their end of the bargain. 
As Table Il suggests, the public sees their provindal government, the federal governrnent 
and industry and business as the groups which are not doing their fair share. 

WHO'S DOING THEIR FAIR 'SHARE 
FOR A HEALTHY ENVIRONMENT 

Indastry and Business 

Federal Govemment 

Yoar Provincial Govemment 

Manlclpal Govemment 

People ln Nelghboumood 

Yoa Persanally 

Table 11 

eJ Laa TIlII fair SII8ra 
m Abat fair SIIara 
o Mn TIIn Fair Silare 
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Ranklng of Issues ' 

,.",'.' . t, ,:-;,',:,' . 

We asked respondents to rank issues according to their importance as environmental 
issues. We did this by grouping issues, in order to give us a better idea of which 
atmospheric issue, for example, the public deems to be most important. The following 
table presents the results. By way of explanation, ifeveryone had chosen global warming 
as the most imponant issue among the four atmospheric issues presented, its ranking score. 
would have been 1.0. 

Table 12 

RANKING OF I$SUES HAVING TO DO WIIH THE ATMOSPHERE 

Rank 
1-4 

Depletion of the ozone ,layer 
Add rain 
The quality of the air where 1 live 
Global Warming 

1.91 
2.33 
2.78 
2.97, 

RANKING OF ISSUES HAVING TO rio WlIH WATER RESOURCES 

Rank 

The quality of local drinking water 
Ocean pollution around our coastline 
The quality of recreational waters, such 

as lakes and river in your region 

RANKING OF'OTHER ISSUES ,HAVING 
TO DO WlIa NAnJRAL RESOURCES 

Destruction of our forests . 
Soil erosion and contamination 
Fish stocks . 
The 10S5 of wildemess areas 
Arctic pollution 

, 1-3 

1.64 
2.15 

2.23 

Rank 
1-5 

1.92 
2.84 
3.11 
3.18 
3.95 
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Earlier we noced how the issues of wacer and air pollution topped our list of unaided 
problems the public associates with the environment. Table 8 suggests that the public 
takes a more national or global view of the problem of air quality, but is very concemed 
with the issue of the quality of local drinking water. 

For each of the issues lisred above, we asked a follow-up question "would you say you 
are generally optimistic or pessimistic about society's ability to solve this problem in the 
furure?" Results are presented in Table 13: 

Table 13 

OPI1MISM REGARDING VARIOUS ENVIRONMENTAL ISSUES 

Issue 

Quality of local drinking water 
Quality of air where you live 
Quallty of recreational waters 
Add rain 
Ozone depletion 
Fish stocks 
Soil erosion and contamination 
Arctic pollution 
Forest destruction 
Global warming 
Loss of wildemess areas 
Ocean pollution 

% Who Are Optimistic About 
the Issue's Resolution 

78 
73 
68 
62 
61 
61 
60 
59 
58 
57 
56 
S3 

Our focus group work produced sorne important findings in this area. The pubÙc seems 
convinced chat most of the environmental issues listed in Table 13 will acrually get worse 
over the next three to five or even ten years. But Canadians aIso seem convinced that over 
the longer term, these same issues will be dealt with effectively, and will dirninish as 
sources of concem. As Table 14 suggests, they believe this given their assumptions that: 

1. ail three levels of govemment have a responsibility to act in this area;' and 

1 
1 
'1 
1 
1 
1 

'. , 
1 
'.'/ 

• 1 
1 
1 

7 

1 
1 
1 

. 2. even if govemments, industry and consumers can act together, it will still cake 
a never ending collective vigilance to clean up the environment..1 

1 
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We asked a specifie question about the way ehemicals and chemical ptoduets are 
produeed, used and disp9sed. Only 51% of Canadians are optirnistie about soeiety's 
ability to better deal with issues sueh as chemical use and disposal. 

On a slightly more optimistie note, 60% of Canadians say they are optimistie about 
sodety's ability to deal with our garbage and other wastes in the future. 

. Table 14 

WHO BAS 'PRIMARY RESPONSmn.rrv FOR TAKING ACllON 
TO PROTECf AND IMPROVE THE ENVIRONMENT? 

The Federal Govemment 
The Provincial Govemment 
Your Munidpal Govemmc!flt 
Ail three govemments have equal responsibility 

% Agree 

6 
3 
2 

89 

ASSUMING THAT GOVERNMENTS, INDUSTRY AND CONSUMERS 
COOPERATE, HOW LONG IT TAXE TO CI.EAN UP THE 

'. ENVIRONMENT TO A SATISFACfORY I.EVEL? 

Less than 5 years 
5-10 years 
Longer than 10 yeats 
It will be an ongoing effort that will never end 

% Agree 

3 
la 
12 
76 . 
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III. THE MANDATE OF GOVERNMENT 

A series of issue stacements was read to respondents for their reactioh: 

[f goverrunent got tougher on people in an 
effort to improve the environment, we might 
bebothered for a while but evenq.rally we will 
support the effort 

Achieving a better environment will mean 
significant changes in my lifestyle 

[f someone has to pay more to protect the 
envirOnment, it should be businesses and not 
individual Canadians 

[ personally do a number of things which are . 
bad for the environment 

. %Agree 

79 

72 

52 

39 

At first glance, there appears to be an inconsistent pattern among these responses. In 
particular, statements two and four appear somewhat contradictory, Le. if relatively few 
people think they do things that are bad for the environment, why would they agree that 
significant changes will be needed in their lifestyles? But in essence, the message appears 
to be that Canadians are ready to support an effort to protect the envirorunent, even though 
theyare far from certain that they as individuals caused the problem in the fust place. They 
do accept that sorne of the solutions that will need to put in place will affect their future 
lifestyles. 

It seems that Canadians are drawing a line between the environrnental problems and 
solutions they have,seen to date and the problems, solutions and objectives they have for 
the future. In response to another set of statements, Canadians appear to be setting realistic 
targets for environmental action: 

We can reverse the envirorunent damage done up to now 

or 

We cantt reverse the damage, but we can stop things 
from getting any worse 

% Response 

31 

69 
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Focus group discussions revealed that while Canadians can see that, at the micro
econornic level Le. a particular plant, project or town, economic considerations are net 
always compatible with envirorunental concerns, at the macro-level the public is 
convinced that econornic and envirorunental concerns are compatible. This qualitative 
fmding is strongly reinforced by the following survey response: . 

% Response 

Envirorunental clean up will help the economy in the long run . 85 

or 
Envirorunental clean up will hurt the economy in the long run 13 

A series of issue statements atterripted to gauge the qegree of background support th~t 
exists fot action in the environmental area. From the list presented below, it is clear chat 
the public is ready for action. ' 

n .............. 'talk 
allait III. Inlllllll •• t, 
Ir. ua. ta •• t ....m ..... 

1. tU Ioq n., • '''Illy 
••• I1 .... t_. 
, .. Illy • ....., 

SUPPORT FOR ACTION 

lIoNi_as ".'t , ... ta rala a-. ........ 11 tot ..... ta 
...... tU ... lio_.t 

To .. ' ••• bo .... bdl ... 
J ......... lzlca ..... . 
Iltlrnttoat .... ttttv .... 

Table 15 

100et. 
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The two statements which received the lowest degrees of agreement are stories within 
thezpselves: 

"Governments don Jt have to force people to he environmentaily responstble by 
raistng taxes and priees, people wiii do so voluntariiy for thegood oftbeenvironment". 

While the public has a good deal of respect for the job that i.f1dividual Canadians have done 
attempting to improve and protect the environment, the public does not believe that 
everyone will gladly pitch in and do their fair share in the future. Therefore, sorne form 
of influence on individual behaviour may be acceptable, including higher prices and/or 
taxes. 

The other statement of interest is: 

"In' order to he compettttve witb otber countries, Canada 's environmentai iaws 
sbouid not be tougber tban tbose of our competitors, even if tbat means we wili have 
to reduce our expectations for a cieaner en viron ment. " 

Clearly Canadians do not want to betold to reducetheir expectations for a cleaner 
environment. Our focus group work revealed that while Canadians are increasingly 
concerned with the issue of international competitiveness, they remain convinced that a 
dean environment can mean a strong economy. The argument, therefore, thatgiving up 
sorne environmental benefits will help us remain competitiv~ is not one that strikes a chord 
with the public. 

Pollcy Instruments 

The. question of which policy instruments Canadians would accept from government was 
studied from several angles. The first was to provide respondentswith the choices listed 
in Table 16: 
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, WHICH POLICY INSTRUMENTS TO USE 

, ................ cau., 
Ca ........... the entraa.at 

SIQIparUa, the d .. II ... t a. 
•• tacbatoglel ID pratact the 
••• I11 ..... t ' 

Elfarcll!i alltl., 
regalatl ... nd .1 ... 

u ....... ta lYItBm ID ch •• '1 
th. enn ••• tal betlnlaur a • 
........ campul .. 

Table 16 

10% 40'1.' '50% 

The focus group discussions made it dear that respondents want a number of differem 
policy avenues pursuedj seleèting one policy (as Table 16 asks them to do) made for 
difficult choices. Canadians want more information on how to personally take measures 
which assist the environment. They are aIso very optimistic about the potential for 

, technology to not only clean up the enviionment, but to prevent further deterioration from 
taking place. There is less suppon for enfordng 'regulations and fines and for using the 
tax ,system which we know from other work is strongly distrusted by the public. 

Potentlal Federal Initiatives 

A second, more specifie list of things the federal government could do in the environmental 
field was presemed to respondents. They were each asked to rate the ideas as something 
the federal government "should do right away" , something the governmem "should 
conside!" or something the government "should not consider doing'. Results are 
presented in Table 17. 
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Table 17 

POTENTIAL FEDERAL INITIATIVES 

Should Do Should Should Not 
Right Away Consider Consider 

% % . % 

Inform people of what they can do to 
protect the environment 90 10 1 

Investigate and publidze situations where 
businesses or people are polluting even 
if this invades their privacy 68 25 6 

Help bring business, labour and interest 
groups together ta work on environmental 
solutions, even if this delays action 
being taken 66 28 5 

Impose a tax on environmentally harmful 
products even if this raises the price of a 
product 61 31 7 

Spend more tax dollars to develop new 
environmental technologies 60 31 9 

Send polluters to jail for repeated offences 53 32 16 

Give people tax breaks for helping solve 
environmental problems, even if this means . 
that other Canadiansmight have to pay higher 
taxes to make up the difference 36 38 25 

Give businesses wc breaks for coming up with 
environmental solutions, even if this means that 
individual Canadians might have to pay higher 
taxes to make up the difference 30 36 34 

1 
1 
1 
1 
,1 

R , 
, 
, 
, 
1 
1 
1 
1 
1 
,1 

Support for informing people about what they can do to protect the environment does 
not vary by current appraisals of the Canadian environment. As Table 18 suggests, even 1 
those people who believe the environment is in good condition, or that it is in improving 
condition, strongly believe that Canadians should receive more information on environmental 1 
matters right away. . 
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Table 18 

SUPPORT FOR INFORMING CANADIANS BY 
PERCEPTION OF THE ENVIRONMENT 

Do you tbink tbat Canada's 
environment is in: 

Poor Condition 
Fair condition 
Good Condition 

Getting Worse 
Staying the Same 
Getting Better 

% of each group who say that 
informing CanadJans is something 

to be done right away 

91 
90 
88 

91 
87 
90 

It is noteworthy that the most popular options listed in Table 18 are low costl no cost items. 
In particular, increased consultation with business, labour and interestgroups is seen as 
something that should be pursued irnmediatelY. Our focus groups revealed that 
Canadians do not believe that consultation should have the effect of delaying action. The 
public believes that ail interested parties should be able to get together and hammer out 
the best possible course of action quickly, not just in the envirorunental area, but in other 
public policy areas as weil (such as the constirution, the economy etc.). 

Acceptance of Speclflc Initiatives 

The reader is directed to the interview schedule contained in the technical appendix of 
this report. Questions 58 to 65 and 66 to 73 were designed flrst to ascenain the perceived 
'level of saaifice that Canadians associate . with selected envirorunentally oriented 
initiatives and then secondly, to determine the degree of suppon that would exist if the 
federal govemment were to take each of the same measures. The results of these questions 
are presented in Table 19. 
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ACCEPTANCE OF SPECIFIC INITIATIVES 
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Table 19 0 a.-tpolley 

Three general conclusions can be drawn: 

100% 

1. In ea.ch case the percentage chat classified a measure as a "srnall sacrifice" 
was usually very close to the percentage who said they would "support" a 
measure; 

2. There was a strong correlation between the perceived sacrifice involved with 
a measure and support for the measure, Le. people who saw little sacrifice 
assodated with a measure were more likely to go on to say that ·they would 
support that measure; 

3. In each case, however, the percentage of respondents who suggested they 
would "strongly support" a measure was much lower than the percentage 
who allowed that such a measure would be a "very srnall" sacrifice. 
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In other words, there is a relationshï'p between the perceived sacrifice involved with a 
measure and support for that rneasure. However, point three above suggests that support 
for particular measures is not predictable based solely on how little pain a particular 
measure might inflict on individual Canadians. Indeed, our overall survey and focus grou p 
results would suggest that many Canadians would not support particular polices ev en 
though they involved relatively little, personal sacrifice because they believe that certain 
polices would be ineffective or counterproductive in the longer term. 

To expand upon this point, the following eight chans look at each of the measures first 
by their overall support levels and then by the degree of support related to the perceived 
size of the sacrifice. As we have already pointed out, there is a correlation between 
perceived sacrifice and support for the rneasure. However, it is interesting to note how 
sorne Canadians who perceive there to be littie sacrifice associated with a particular 
initiative do not support the implernentation of the policy and conversely, how other 
Canadians who perceive there to be major sacrifices associated with panicular initiatives 
remain supportive of those polices. 

SUPPORT FOR PAYING $25 TO REPLACE 
THE SHOWER HEADS IN YOUR HOME WITH 

WATER CONSERVING MODELS 

Nlllaawtll. 

1ItIw .. ., • ....,. 
w .. I1 ... ,.r .... 

A"" ........ .. 
A FIIre,." ....... 

AFIIre, ........... 

'Table 20 
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o StraII" SllPIIOft 
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SUPPORT FOR HAVING TO PAY AN 
EXTRA $2 PER BAG TO HAVE YOUR 

GARBAGE COWCTED 

".. .... ", ........ ......... ,.,--
1....,... ...... f.'-'..L..&..L..&.""-L.L..&.J.. 

1 Mir ... s.rtftIIe 

lMir ........... 

Table 21 

SUPPORT FOR HAVING TO PAY AN 
EXTRA $1000 FOR CARS THA T GET 

LESS THAN 28 MILES A GAllON 

,.. .. ", ......... 
~ ..... ,-- ~~~~~~ 

l'., ... ....... 
1,. .......... 

l'.., ........... 
l'., ........... 

111ft 

0"4 2ft .4ft 1ft 1ft 1 .... 

Table 22 
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, SUPPORT FOR HAVING TO PAY AN 
EXTRA $1/UTRE FOR GASOLINE 

""" ... ., . ...",. 1rIIIW .... ,. r __ 

A YIIY '''IaIIffI. , F!;:!;~~ 
A,*" 111I11III11_ 

A'.., .... 's.tf .. 
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Table 23 

Table 24 

0-''''''11. 1!7=;:~ 

""""''''''"'''' . 0% 
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,SUPPORT FOR HAVING TO USE ONLY 
NON-CHEMICAL PESnCIDES AND FERTIUZERS 

ON LAWNS, GARDENS AND PARIS 

Ch .... , 

""" ...... ,. 
_._ ..... - 1'7"'7"'"T7"'~~ 

A v., •• 11II1II- ~'-=-~"-' 

A'..., •• ....,.. 
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Table 25 

. SUPPORT FOR HAVING TO PAY AN EXTRA 
$1 OOlYEAR TO WATER YOUR LAWN 

,. ... -'1-

.." • - ..... - 1-7-?-""T7""7""T"7""T"'T'7"" A..., ...... .. 
A' .......... 

~",,",.J.. 

A' ........... 
A..., ......... 
--.. ........ 

. SUPPORT FOR HAVING TO PAY 25 CENTS ON EACH 
GROCERY BAG YOU TAKE FROM THE STORE 

Table 26 
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SUPPORT FOR HAVING TO GIVE UP 
CHEMICAl HOUSEHOlD ClEANERS AND 

USE ONl Y NA TURAl ClEANERS 

Nltlaawtdl 

1W ..... ...m • ..,.11_ III ,.... ~-r7"""""""'" 
A Very "1 a.rttlDe 

A Fa~ ... s.:rtfIOI 
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Table 27 
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The Effect of Fiscal Attitudes 

The Decima. Quanerly has been cracking for sorne time the disdain Canadians have 
developed for the perceived tendency of ail domestic Canadian govemments to constantly 
raise taxes. TIùs disdain has been accompanied by a beUef that govemments, and in 

. particular the federal government, waste enormous amounts of money. The obvious 
' public conclusion has been and remains that if govemments would stop wasting money, 
tax increases would not be required. 

For this survey, we posed the following contrasting statements: 

If the federal govemment stopped wasting so 
much money, there would be more than enough 
money to pay for good environmental programs 

Even if the federal govemment stopped wasting 
money, they would have to either raise taxes 
or borrow more money to pay for the 
environmental programs we need 

% Agree 

69 

28 

As Table 28 highlights there is not a widespread regional variation in this response. 

Region 

British Columbia 
Prairies 
Ontario 
Quebec 
Atlantic 

Table 28 

SOURCE OF ENVIRONMENI'AL FUNDS 

% Who 1bink Programs Could 
Be Funded by Cutting Waste 

70 
68 
73 
68 
69 

Given that the perception that govemment wastes enormous amounts of money has been 
known in the past to affect suppon for new government policies and prograrns, support 
for each of the eight measures te'sted was correlated with impressions of where the funding 
for new environmental policies would come from: 
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. SUPPORT FOR SPECIFIC INITIATIVES 
BY FISCAL IMPRESSIONS. 

B~UEVE THAT: 

An End ta Fadai Govermnent 
WIIta WOlld Ile Enolgb ta PlY 
far Enrirallllllntai Pragr81111 

ln AddIUaa ta Endlng Waste, the 
Fada Gonmment Woald N .... ta 
Ra_ TI ... lnd 80rraw Money ta 
Pay f. Enrtronme~tal Prograll1l 

Iârlng tll ,., .n .nn $1;DOD "" • fu.1 ,mcl.nt car 

Aa End ta Fedal Bcmrnment 
WIIta Walld Ile Enalgb ta PlY 
f. Eawlr __ ataJ Progr81111 

la AddIUoa ta Endlng Yi.tI, the 
F ..... lanmment WOlld NMd to 
Ralll Til. Ind 80rraw Money ta 

12 

Ply for Enlranmeatal ProgrImI 

Iârl", hl ,., $D.21/111 ",arr t., 
An End ta Fadai Govwllllllnt 
WIIta Walld Ile Enolgb ta PlY 13 
f. EavIro_atal Progrlll1l . 

ln Addltloa ta Endlng Wastl, the 
Fednl 8o..,...at WOlld N .... ta 
Ra_ Til. lad 80rraw Maaey ta 14 

Pif for EnlralllDlntal Programs 

"'''''' t. /M, ... ma $1 ,.,11". ot g .. 

Aa End to FadlrlJ Bonrllllllat 
W .... WOiId Ile EaOlgb ta PlY 
f.Entra.lataJ ProgrIIIII 

la AdIItIa ta Eadlng W.œ, the 
F ..... acn .... at Woald Need ta 
Ra_ T ... lnd 80rraw Money ta . 3 
Ply for EawIro_atal Programs 

·"ŒJ Support 
o Strangl, Support ••• /'l. 

Table29a 
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SUPPORT FOR SPECIFIC INITIATIVES 
BY FISCAL IMPRESSIONS (Cont'd) 

BEUEVE THAT: HIwI", tll fIIIY lIIIeJttra $1DtJ pe, ye., tll wate"NII 
An End ta Federal Gavamment 
Waste Wauld be Enaugh ta Pay 
for Enviranmental Programs . 

ln Addition ta Ending Waste, tbe 
Federal Gavemmeat Would Need ta 
Raile TaxIS and Barraw Maney ta 
Pay far EnYÎronmlntal Programs 

An End ta Federal Goum ment 
Waste Wauld be Enaugh ta Pay 
far Enviranmeatal Programs 

ln Addition ta Endlng Waste, the 
Fedend Gavernment Waald Nead ta 
Raile TaxIS and Barrow Maney ta 
Pay for Environmental Programs 

An End ta Federal Gavamment 
Waste Wauld be Enough to Pay 
far EnYÎranmental Programs 

ln Addition to Ending Waste, the 
Federal Gavernment Wauld Neld ta 
Raile TallS and Barrow Money ta 
Pay for EnYÎronmeatal Pragrams 

Aa End ta Federal Gavemment 
W ... Wauld be Enau,1I ta Ply 
far Entraam ..... Progra. 

la MllltJoa ta Endlng Waste, tbe 
Feil .. Gavemmeat Waald Need ta Ra'" lues Ind Barraw Maney ta 
Ply far Enviroamental Pragrams 

8 

".rI", tll ,., l1li eJttra $2 pet ba, III '1111111'. 

12 

HarI", tll USII IInly n"'N:bemiclll pat/cid a IIIId 
11II1I1IZlfll 'tif IlIns, ,lIId.". IInd parts 

"",'" $26 III ,.,lIIc. sbll,,"'ads 
./111 ntet cII""';n, mlldels 

1ii::~:.1 

III Support 
o Strangly Support 

17 

29 

25 

17 
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In each case where the proposed measure involved as king Canadians to spend more 
money, support for -the measu.re was lower among the group that believed that 
environmental programs could be funded out of money that is curremly wasted. Not co
inctdentally it would seem, the two measures which did not directly impose costs upon 
the public Cusing natural household deaners and non-chemical pesticides and fertilizers) 
received aimost identicallevels of support from the two groups. 

We know from other work that the issues of raxes and waste and inefficiency in 
government are of great concern to the Canadian public. Indeed it is very possible that 
if the public continues to believe that they are payirig additional taxes directly as a result 
of the federal government refusing to deal effectively with waste in governmem, then 
future governmem initiatives that involve imposing additional costs on the publié will be 
less warmly received than they might otherwise have be~n. 

Government Approach to Business 

As a final way of looking at how the public thinks that government should àttempt to 
influence the behaviour of business, the following question was asked: . 

When govemments try to get. businesses to improve thç.ir protection of the 
environment, they can choose between several differem approaches. Which ~ 
of the following do Vou think it best? -

1. Enacting laws to force business es to behave in certain ways 
2. Increasing taxes on polluters but giving tax breaks to companies which act tO 

protect the environment 
3. Publicizing and embarassing polluters 
4. InforIning and educating businesses 50 that they can take voluntary action 

The results are presemed in tables 30.and 31, :and are correlated with impressions of the 
current and future states of the environmem. 
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GOVERNMENT STRATEGIES TO 
PROTECT ENVIRONMENT BY CURRENT 

STATE OF ENVIRON MENT 
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Support for enacting laws to force businesses to act in certain ways seems to rise with 
declining views of the current and expeeted state .of the environrnent. Conversely (and 
perhaps surprisingly), support for increasing taxes on polluters fails given the same set 
of beliefs. Ail in ail, the public sees a variety of approaches working with business, 
including informing and educating the business seetor. As the following table suggests, 
this last option is parucularly supported by women: 

Table 31(a) 

GOVERNMENT STRATEGIES TOWARD BUSINESS 

Men Women 
% % 

Enaet Laws 28 24 
Increase Taxes for Polluters 32 27 
Publicize and Embarass Polluters 16 14 
Inform and Educa~e People 24 33 . 

Govemment Approach to the Public 

We procèeded in the survey to ask a. very similar question with regard to how governments 
should attempt to influence the behaviour of individuals: 

When governments try to influence individuals, they can try the same sorts of 
approaches. Which Qru: of the following do you think is best? 

.1. Enacting laws to force businesses to behave in certain.ways 
2. Increasing taxes on polluters but giving tax breaks to companies which act to 

protect the environment 
3. Ptiblicizing and embarassing polluters 
4. Informing and educating business es 50 that theycan take voluntary action 

Results are presentedin tables 32 and 33,ançi are again correlated with appraisals of the 
environrnent. 
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Table 33 

GOVERNMENT STRATEGIES TD 
PROTECT ENVIRON MENT BY 

CORRE NT STA TE OF ENVIRONMENT 
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What is most striking is the much higher level of support for informing and educating 
people (once again especially among women (51%) more than men (38%)) than the level 
that existed for informing' and educating businesses. The public clearly has more 
confidence that it (the public) can more or less be left to its own devices to take care of 
the environment as long as people know what to do; they tend to see the private sector 
as requiring a little more forceful guidarice. It is also apparent that perceptions of the 
current and future outlook on the environment do . not seem to alter sigilificantly the 
public's perception of which policy instruments to use. 

Conclusion 
Canadians clearly feel that while they are currently doing their fair share to help improve 
and protect the environment, more could be done .. They even believe that tough new 
environmental polides will eventually win public support. 

There is a strong desire on the pan of the public to have more information as to how best 
to treat our environment given both to themselves and to business. There is also strong 
support for additional invesunent into technological advancements which could benefit 
the environment. 

As for government inîtiatives which would directly impose additional costs on Canadians, 
we would advise caution. Our focus group work revealed that Canadians would not mind 
spendingmore to assist the environment if they thought that . 

1. other parties (govetnment, business) were pulling their "environmental weight"; 
2. lower cost approaches were being fullY'utilized; . 
3. . governments were not continuing to waste tax dollars that "Could otherwise he 

spent on the environment. 

Until these conditions are being dealt with;we suggest that Canadians would likely react. 
with sorne opposition to policy measures which imposed costs directiy on them. 
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IV. CLUSTER ANAL YSIS 

We have looked at policy options from a nurnber of perspectives. We 'would now like to 
report on the results of our cluster analysis. For a more detailed explanation of how this 
a~ysis was done, please see the technical appendix. 

Our survey sample can be broken down into four clusters: 

Cluster 1 - Public and Persona! Generallsts: This is' the largest cluster with S8S out 
of 1373 valid cases falling here. These people support new laws for business regulation 
as weil as increased information on which business could base· voluntary action. They 
support the same kinds of options for programs focused on individuals as on businesses. 
They are not supportive of sacrifices involving new taxes and charges, but they are highly 
supportive of in-home sacrifices and changes in beha~our. They have moderate support 
for the urgency of generalized govemment action, but they do not support tax breaks as 
rewards for good behaviour. 

These are "standard" Canadians who believe in govemmerit action generally as long as 
it does not have too specifie or punitive a thrust They integrate their desire for public 
action with an accèptance that sorne things in their own home and surroundings must 
change. They distrust anything that refers to increased taxes or charges, even if only in 
a tangential way.· 

Cluster 2 - Public GeneraUsts: These people constitute 207 out of 1373 vaUd cases. 
They support new laws and information for business and individuals, and are just slightly 
weaker in their.support thari cluster 1. They are opposed to new taxes and charges but 
are not as strongly opposed as cluster 1. They are strongly opposed to sacrifices involving 
in-home adjustments. They do not feel that general govemment actions on the 
environinent are urgently needed, but they are only marginally weaker than cluster 1 on 
this point. They are more likely to feel that tax break rewards are urgently needed than 
cluster 1, but they are not the strongest cluster in this regard. 

These people are nat dramatically different from cluster 1 except for the fact that they are 
extremely negative about in-home sacrifices Or changes in behaviour. Thus, one might 

. say that they have not integrated public with persona! concerns to the same extent as the 
mernbers of c1uster 1, the designation of "public generalists." 
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Ouster 3 - The Urgently Focused: This is another major cluster containing 541 out of 
1373 valid cases. These people are very supportive of the idea of taXing polluters and 
rewarding the environmerttally responsible. This is true of both corporate and individu al 
policy. They are high on support for sacrifices involving new taxes and charges. They 
exhibit moderate support for in-home sacrifices, but these do not appear to be key for 
this group. They are very high on the urgency of both general government action and 
action relating to tax breaks. 

These people want to see immediate action. They favour govemment action. Cnlike 
cluster 1, they emphasize polides which have a focused and discemible thrust. They 
appear to like the immediacy of impact associated with tax penalties, tax expenditure 
rewaids and cOnSumption taxes. 

Cluster 4 - The Cautiously Focused: This is the smallest cluster. It contains only 40 out 
of 1373 valid cases. Thus, it must be. interpreted keeping in mind that it involves a low 
degree of predsion. These people are fairly supportive of taxing poiluters and rewarding 
the responsible - both companies and individuals. However, they are also extremely 
supportive of the idea of publidzing and embarrassing polluters. They are moderately 
opposed to sacrifices of ail kinds. For them, general government action is definitely nO[ 
urgent. They feel that tax breaks are moderately urgent. 

These people, like' the people in cluster 3, are most likely to approve of highly focused 
govemment action that will impact on specifie companies and individuals. Their emphasis 
on publicity is partiOllarly noteworthy in this regard, and they emphasize this much more 
than any other cluster. This seems to be combined with a cautious distrust of conventional . . . 

government programming, but they are not totally adverse to tax breaks and p~nalties. 
They are not interested in making any sacrifices, perhaps feeling they have ilieady done 
their share. One is tempted to say that these people have a bit of a mean- spirited, purutive 
focus combined with a distrust of government. This tends to lead to support for sorne 

. action, but with a degree of caution., . 

Independent Variables and Background Factors 

A descriptive unpacking of the clusters haS been done using demographic variables, and 
this is presented below. However, the reader is urged to view the following characterizations 
as being descriptive rather than necessarily indicating truly significant characteristics. 
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Cluster 1-The Public and persona! Generalists: This is the second youngest, second 
highest income, second highest educated dus ter. People in it have a moderate probability 
of being employed. It is very urban and concentrated in Ontario more than the other 
clusters .. It is about evenly divided between males and females: 

Cluster 2 - The Public Generalists: This is the oldest eluster. They have the second 
lowest income. They are virrually tied for lowest education with cluster 4. They have a 
relatively low probability of employmem, and they are slightly more likely to be male than 

. female. Linguistically, this is the strongest elustering of Francophones of any eluster. 
Geographically, these people have higher Quebec and Atlantic concentrations than other 
clusters. They are more likely to be home owners than members of other clusters. 

Cluster 3 - The Urgently Focused This is the youngest, highest income, most educated 
and most likely to be employed eluster. By young, we mean that they are slightly more 
likely to be in their 30's than their 40's. In this sample, they are about equally divided 
between male and female. TItis duster has the highest British Columbia concentration and 

. a moderately high Prairie concentration. 

Cluster 4 - The Cautiously Focused: Keeping in mind that this is a very small eluster, 
this is Ù?-e second oldest, lowest income, tied for least educated and least likely to be 
employed eluster. These people are the least likely to own a car and have the lowest 
likelihood of home ownership. They live in relatively small communities and have a high 
Prairie concentration. They are slightly more likely to be male than fernale. They are more 
likely than any other dus ter to daim sorne non-charter ethnidty. 

Conclusion 
Our attempt to dus ter Canadians on the basis of their environmental attitudes was. not 
terribly revealing. A number of differem attitudes toward the environment are held widely 
across the country, and the degree of variation amongst them is not very significant 
Therefore, if either policy or communications activities are to be tailored to particular 
population dusters, itis our opinion thatfurtherwork on eluster characteristics is required. 
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v. OTHERISSUES 

Fossii Fuels 
Canadians clearly· believe that the traditional methods of using and producing energy 
cannot continue unadjusted. As Table 34 suggests, nearly half the population believe we 
will have to drastically change our ways of producing and using energy if we are to protect 
our environment. People whoconsider the environment to be getter better are somewhat 
more likely to believe that only a few changes are required to make energy use safe for 
the environment. '.. 

EFFECT OF FOSS,L FUELS ON ENVIRONMENT 
BY OUTLOOK OF ENVIRONMENT . 

Mltlanlde 

Betting Won.. 

Staytng tIIe Sailli 

Betting Better 

Table 34 

o Drlltlcally cIIaaie 0_ WIJI of pradaclng lad uslng 
e..., If ft .. ta prateet dUt entra_at . 

ID WlIIII f81I canges, .. caa .... ..., pradactloa 
allllll8'gJ _safi far Ille entra_Dt 

o 1'111 WIJ •• pradlCllad "1II8'gJ Il DOt . 
calling ..... entrallllut pralal ... 
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International Trade Issues 

In order to determine the public's views on environrnental issues facing Third \'Çorld and 
developing countries, [Wo questions were asked (see questions S6 and 57 in the Interview 
Schedule), 

EFFECT OF FOSSIL FUELS ON ENVIRONMENT 
BY CANADA'S POSITION IN TERMS OF 

PROTECTING ITS ENVIRON MENT 

Natlonwide 

Behlnd Other CountrieS 

Even Wlth Other Countries 

Ahead of Other Countries 

400/. , 600/. 

r2l Drastlcally change our ways at praduclng and uslng 
energy If we are ta pratect the envlronment 

80% 

El Wlth a tew changes, we 'can make energy production 
~nd energy use safe far the envlranment 

OThe way we produce and use energy is nat 
Table 35 causlng serlous envlranment problems 

1000/. 
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International Trade Issues 

In order to determine the public's views on environmental issues facing Third World and 
developLng countries, two qùestions wère asked (see questions 56 and 57 in the Interview 
Schedule). 

Only about one in five Canadians in each case believe the status quo is sufficient. In the 
case of third world countries, Canadians prefer proactive fui.ancial assistance to help 
these countries deal with their environmental programs. We should point out however 
that other research indicates that finandal aidto third world countries is coming under 
increased criticism from the Canadian public as our national debt grows, taxes continue 
to rise and the recession deepens. 

In the case of other developing countries, Canadians seem prepared to reduce trade even 
at the cost of higher priees to force environmental change. They seem especially attracted 
to this, idea if Canada acts collectively with other countries. This is most likely for two 
reasons: 

1. a belief that collective action would be more effective; and 
2. a predisposition to accept the sactifice of paying higher priees if it was 

known that residents of other countries were making the same saqifice. 

National Parks 

Given the option, Canadians prefer to 'see our national parks developed in a way that 
protects nature rather than developing them to encourage their use for recreational 
purposes. 

If you could choose only ~ of the following two options to improve Canada's 
system of national parks, would you choose to ... 

Develop our national parksin a way that encourages 
. their increased use by Canadians for recreation, 

% Response 

such as for skiing andgolfing ................... ' .................................................. 15 

or 

Develop parks in a way that primarily serves to 
protect nature ............................................................................................... 83 
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As Table 36 reveals, younger people are espedally likely to feel this way: 

Age 

18-29 
30-39 
40-49 
50-59 
60 and over 

Table 36 

% Who Thin.k Parks 
Should Be Developed 
Prlmarlly in a Way 
that Protects Nature 

86 
90 
79 
78 
60 

This concern for the protection of nature followed through intc the public' 5 preferred 
location of new national parks. Once agairt, age was the most significant deterrninant of 
the demographic variation: 

Age 

18-29 
30-39 
40-49 
50-59 
60 and over 

Table 37 

National Parks Sbould be Located: 

Where There Are InAreas of In Sensitive 
Currently No Parks National Beauty Ecological Areas 

15 20 63 
14 21 63 
17 23 58 
14 34 49 
17 34 43 
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VI. OPTIMISM 

One of our primary findings from this study is the sense of optimism Canadians feel toward 
the environmental issues.We provided the following contrasting statements: 

% Response 

l am starting to feel more hopeful about environmental issues ................... 70 

or 

l am not feeling any more hopeful about environmental issues .................. 29 

As Table 38 demonstrates, Canadians who believe the environment is currently in poor 
condition are less likely to feel a sense of optimism Having said·this, 61% do believe that 
optimism is warranted: . . 

OPTIMISM ABOUT ENVIRONMENTAL ISSUES 
.BY CURRENT STATE OF ENVIRONMENT 

Natlonwlda 

CIImIIIt .,..,f 
ElIrtIl-.t ..... 

POIr caadilloa 

fair caadlUoa 

BIIII caadlUoa 

Table 38 

~ FealingOptlmlstlc About Envlronmantallssuas 
ffi)Not Feallng Optlmlstlc About EnYlronmantallssuas 
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Even ewo thirds of those people who believe the environmem is gettirig worse are able 
ta say that they have a sense of optimism. This reinforces the point made earlier that 
Canadians are not optimistic in the short terro, but they do feel that environmemal 
conditions will improve over the medium to long term: 

OPTIMISM ABOUT ENVIRONMENTAL 
ISSUES BY OUTLOOK ON ENVIRONMENT 

Natlonwide 

eun.IIt Olllllltlk lin 
EllfllDn.IIt •.• 

Gltllng WOlS. 

st8ytng th. Same 

Gettlng Better 

0-10- 20% 

rzl Felling Optlmlstic About Environmentallssues 
m Nat Feeling Optlmlstfc About Environmentallssues 

Table 39 

100-10 
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Resson for Optlmlsm 

' .... , : • 1 ~-. : .,:.' • '-:: "' .:.... 

To de termine why those people who do feel a sense of optimism have that sense, we asked 
the following question: 

Which ~ of the following things is helping you feel more hopeful? 

% Response 

l am convinced govemments are trying harder to find solutions ................. 13 
l am convinced business es are trying harder to fmd·solutions ..................... 13 
l am convinced that .ordinary people aretrying harder to find solutions .... 72 

Clearly govemments and businesses are not given much of the credit for inspiring this 
sense of optimism Even those who believe the envrronment is in good condition give 
most of the credit to the actions of ordinary citizens: 

WHAT MAKES VOU FEEL MORE OPTIMISTIC 
BY CURRENT STATE OF ENVIRONMENT 

Natlon.lda 

CImwrt ".,. " 
& ..... IIt ••• 

Pa. Candit ... 

FaIrCcmdH_ 

GoeII Condlt ... 

72 

73 

75 

~ Govarnments al'l tryln,· bard. ta flnd solutions 
LI Buslnnsas ara trylnillardar to flnd solutions 
o Ordlnary peopla art trylnllllrdar to flnd solUtions 

Table 40 

100-1. 
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. The chan on the following page demonstrates weil this sense of optimism that Canadians 
feel toward the environment. The public feels it has become engaged on this issue and 
that this engagement will produce the desired resuit. What this means for governmem 
policy is [Wo fold: 

1. The government must harness the environmentai goodwill of the public so that 
it is directed in ways that are most benefidal to theenvironrnent; 

2. The governmem will likely get little of the credit for an improving environmem. 

This sense of optimism and collective empowermem is best caprured by the last question 
in our survey which asked about sodety-environmental relations: 

% Response 

Sorne people say that society will al ways work in a way that 
harrns the environrnent. .............................................................................. 19 

Other people say that sodety can someday work in a way 
that er'lsures a healthyenvironrnem ........................................................... 80 

As Table 41 highlights, eight out of ten Canadians believe that our society can someday 
work in a way that ensures a healthy environmem. This is true regard.less of currem 
perceptions of the environrnent. 
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INTERACTION OF SOCIETY AND ENVIRONMENT 
IY CURRENT STATE OF ENVIRONMENT 

Natlonwida 

Cunellt $tat. IIf 
EllrlftIII_IIt ••• 

Pail' Candftfan 

Fair Condition 

Gooll Coadltiol 

~ Society will always work in a 
WIY tbat harms thl IlIYlronmlnt 

m Society can somaday wark in a way 
that ansures a hnlthy anviron~ant 

Table 41 
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VII. CONCLUSIONS 

We draw five main conclusions from our report: 

1. Canadians have a strong appetite for more action and progress in the environmental 
area. This is a priority of the average Canadian, who aiso feels the environment 
shouid be a priority of the federal goverrunent. Canadians do not see the environment 
the same way they see many other issues. It is not an issue for which action can be 
put off while other policy priorities are dealt with. 

2. No one issue predominates. The envirorunental issues that are of most concem to 
Canadians can be local, national or international. Canadiaris certainly feel that the 
envirorunental issue must be addressed as a whole, and not in a piecemeai fashion. 
Perhaps most importanùy, Canadians do not see the objectives of economic growth. 
and envirorunental protection to be muniaily exclusive. In fact to the general public, 
these objectives are almost mutuaily inclusive. Canadians do not believe that a robust 
economy could be maintained over the long run in the absence of a healthyeconomy. 

3. Canadians feel empowered to take the measures that will lead to environmental 
improvement and protection. They do not blame themselves so much for the 
problems that have occurred up to date, but they do see themselves as the likely 
sources of solutions to envirorunental problems. When asked who is doing their fair 
share to help achiev~ a healthy envirorunent Canadians are most likely to point to 
themseives ahead of goverrunent or business. This rais es a tricky proplem for 
governrnent: how to convince Canadians that sorne behavioural change is required 
while not appearing to blame Canadians for envirorunental problems that have been 
experienced te date. 

4. Relatedly, Canadians would not mind federal goverrunent leadership in this area, but 
they would mind the federal govemment claiming ownership of the issue. It should 
be restated; Canadians see themselves as the "good guys" in this situation; 
goverrunents and business must still prove themselves. . 

S. Finaily, Canadians are optimistic about the envirorunent. They do think that things 
rbay get worse in the short run, but in the medium to long term they are convinced 
that sodety can work in a way that ensures a healthy envirorunent. 

Ail in aU, the federal governrnent must walk a fIne line in the envirorunental area. 
Canadians want to act, and they want goverrunent and business to act, in ways that assist 
the envirorunent. But Canadians are very optimistic that things will get better. This 
suggests that the governrnent should not adopt a threatening, negative stance in this policy . 
area ego "we've got to clean u pour act or else", but rather adopt a more positive proactive 
stance - "this is the governrnent's plan to ensure a healthy envirorunent" 

Page 46 

1 
·1 
Il, 

1 
'l, 
1 
'~ 
.~ , 
~ 
1 
Il 
1 
1 
,I, 
. 

1 
...J' 

1 
·1 
Î 



,l, 
,1 
1 
1 
1 
,1 
1\ 
1 
'Ii 
1 
1 
,Ii 

., 
DeCIMA 

< , 

.' ," 

'A. SURVEY OVERVIEW 

Decima Research is pleased tO present ta Environment Canada, the. results and 
analysis for a study designed to investigate the foilowing areas:' 

• A benchmark study of public attitudes, understanding and awareness of the 
environment and issues of most salience;-

• An analysis of the tradeoffs Canadians are willing to ,make to achieve 
environmental quality; . 

• A measure of the pubUc's sense of the appropriate roles and responsibilities for 
each individuals, governments, industry and environmental groups; 

• A test of potential methods of encouraging Canadians to act in environmentaily
responsible ways; 

Vice-President and principal investigator for this study was Gary Breen who, was, 
assisted in' the various phases of research and analysis by Ashraf Hossain and Justin 
Lewis.' ' 

1. Sample Selection 

The population consists of ail Canada. Male and female respondents were selected in 
the same proportion as the general population. A total of 1,500 interviews were 
completed. 

Effective survey research must be based on a sample ùuly representative of the 
universe of interest. A muiti-stage sampling technique wasemployed to gather the 
data' for this study. The essential feature of this procedure is that individual, 
respondents . are' predetermined by the selection procedure itself. That 
predetermination is made by careful selection of a series of controiled choices. 

The sampling technique produced a systematic random sample with probability of 
selection djsproporéionate ta size at the regional Leve!. The first step in the sampling 
procedure was the division of Canadainto strata or "regions," Le., British Columbia, 
Alberta, Saskatchewan etc. (Table A) .. 
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2. Confidence Limits and Validation 

The sample of cases produces results which are accurate for the population of Canada 
as a whole within ± 2.53 percentage points 95 out of 100 times. . 

While the most sophisticated procedures have been used to colle ct and analyze the 
information presented herein, it must be remembered that surveys are not 
predictions. They are designed to measure public opinion within identifiable 
statistical limits of accuracy at specifie points in time. This survey is' in no way a 
prediction of opinion or behaviour at any furure pointin time. 

REGIONS· 

British Columbia 
Alberta 
Saskatchewan 
Manitoba 
Balance of Ontario 
Metropolitan Toronto 
Quebec 
New Brunswick 
Nova Scotia 
Prince Edward Island 
Newfoundland 

Total 

Table A 

SAMPLE STRATA 

PPS 
~ 

250 
250 
120 
130 
188 
62 

250 
79 
95 
14 
62 

1500 

Table A presents the total population of Canada representèd in each region. 

Within each of these strata, a sampling procedure \Vas employed which is based upon 
mapping the linkage between the geographic location of individual telephone 
exchanges and Statistics Canada's fundamental building' block for the census -- the 
enumeration area (EA). 
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Telephone companies divide their service regions into smaller areas served by a 
single switching centre. Within each switching centre area, ail telephone numbers 
begin with the same two digits. We refer to these muruaily exclusive exchange areas as 
NNXs (NNX representing the first three digits of a telephone number). Using census 
data together with maps showing the geographic boundaries of NNXs, it is' possible 
to de termine exact population figures' for each NNX and deterrnine the appropriate 
number of respondents to be surveyed in each NNX. 

Primary sampling units (groups of NNXs) and secondary sampling units (individual 
NNXs) were selected· on the basis of probability proponionate to population size. 
Telephone numbers were, then generated using a computerized random number 
generation program employing random start and flxed interval methods. This 
method allows us to reach people who have recently moved and those people with 
unlisted numbers. In this way, our sample becomes even more representative of the 

. national population. 

1. Pretest 

In order to refine the questionnaire, a pretest was conducted. Interviews were 
conducted by experienced interviewers and. the Research Analyst monitored these 
interviews while they were in progress. The Field Supervisor and Research Analyst 
held a debriefing session to discuss the questionnaire with the interviewers. Based on 
the pretest results, a few minorchanges were 'made to the questionnaire which 
facilitated the field ponion of the study. The client was informed of the pretest 
results and approved the changes. 

2. Field Procedures 

The questionnaires were printed, consecutively numbered and assembled into field 
packs of three interviews - two males and one female or two females and one male. 
The interviews took place bet\yeen August 16 and August 24. WeekdaY interviewing 
was conducted between the hours of 5:30 and 10:00 p.m. Weekend interviewing was 
conducted betwèen the hours of 10:00 a.m. and. 5:00 p.rn. The questionnaire 
contained 107 questions and took approximately 40 minutes to complete. Fifteen 
percent .(15%) of ail interviews were monitored while in progress for procedure and 
content from an extension monitor. Ail interviews were carefully edited as soon as 
they were completed to ensure that no questionS were omitted and that skip-patterns 
were followed correctiy. ' . 
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Experienced telephone interviewers were used to collect the data. A briefing was 
held by the Field Supervisor, and the Research Analyst was present to answer 
questions or clarify procedures. The Field Supervisor first read the questionnaire to 
the interviewers, thereby ensuring that pronundation would be correct and uniform, 
and second, interviewer-respondent role-playing was used to illustrate skip and 
rotation patterns. The interviewers then had an opportunity to ask questions. 

On the fIrst eyening in the field, the Research Analyst listened to the interviewers on 
an extension monitor. The monitor prevents the interviewer and respondent From 
knowing they are being listened to. This ensured that the skip and rotation patterns 
were foUowedcorrectly and that there were no questions causing interviewers any 
particular difficulty. When an error was caught, the interviewer was briefed again and 
the respondent was called back in order to correct the questionnaire. 

Questionnaires were printed, assigned ~o sample points and assenibled into field 
packets. Questionnaires were precoded "male" and "female." Each field packet 
contained either three "male" surveys and two "female" surveys, or vice versa, thus 
ensuring that an equal number of males and females would be interviewed. Field 
packets included: sample point addresses, a record of attempted contacts and 
callbacks, replacement sequence instructions, a respondent selection grid, 
interviewer manuals, and fIve questionnaires. Each interviewer was aIso given a series 
of prerotated card helps (or iUustrative prompts) used to assist the interviewer in 
explaining diffi cu lt or long questions, and in obtaining responses to sensitive 
questions. 

Within each primary sampling unit or census subdivision selected, one address per 
cluster was randomly drawn from the most recent telephonedirectory 
corresponding to the area as a "start" address. Five interviews were completed within 
each dus ter as the best trade-off between dispersion of the sample within the area 
and cost effidency of interviewing. The actual number of dusters varied depending 
on the total sample required per census subdivision. 

AU eligible members of. households were enumerated using a modified 
Trodahl-Carter Grid. Using the grids to select household members ensured that the 
sample was representative of age and sex in the population; respondent replacement 
within households was not permitted. At least three attempts were made to interview 
the respondent before household replacement 

AU work was edited by the Senior Field Supervisor, checked for completeness, 
quality and skip-pattem adherence. Then 15% of each interviewers work was verified; 
that is, respondents were contacted by telephone and were asked to verify that the 
interview actually took place. Respondents were aiso asked to answer a few questions 
from the questionnaire in order to check the accuracy of the data collected. 
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3. Coding 

'.;.;: f.-.,· 

The questionnaires were coded and the data were entered by experienced Decima 
personnel. The following standard procedures were followed: 

• An initial briefing; 

• Supervision of trained staff; and . 

• Verification of 15% of each coder's work. 

Using the first 25% of completed questionnaires in each stratum, codes were' 
constructed for the open-end questions by sorting and writing out the responses into 
independent categories. The Research Analyst checked ail categories for 
completeness and consistency. 

4. Data Processing 

The entry and processing of the data were éarried out on-site using Dedma's Digital 
POP 11/44 computer. Decima's interactive software system, designed specifically for 
survey analysis, has a· robust data .entry façility which' permits cleaning of the data, 
including out-of-range values and skip-pattern errors, as wellas other logic errors. 
The fully cleaned data were then summarized into aggregate tables. Funher analysis of 
the data included crosstabulation table$, measures of association, reiression analysjs, 
factor analysis, cluster analysis. and discriminant analysis. 
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8. INTERVIEW SCHEDULE 

PERSONAUCONFIDENTIAL 
SUMMERHILL RESEARCH CENTRE 
One Eglinton Avenue 
Seventh Floor 
Toronto, Ontario 
M4P 3A1 

Stydy #3919-02 

Time Started _______ _ 

Time Ended _______ _ 

Approved __ Coding __ Field 
__ D.P. Research 

August. 1990 
16911317 

Hello, my name is of SUmmerhill Research 
Centre, a national opinion research firm. We're talking with people in 
your area today about issues facing uS ail. (DO NOT PAUSE) 

A. Are you 18 years of age or older and a Canadian resident? 

B. 

C. 

Ves (CONTINUE) ........................................ A 
No (ASK TO SPEAK TO ELIGIBLE RESPONDENT, IF STILL "NO,· 
THANK AND TERMINATE) ..... '.' ........................... B 

Have 1 reached you at your home phone number? Which is ( 

Ves (CONTINUE) ........................................ A 
No (ASK TO SPEAK TO ELIGIBLE RESPONDENT, IF STILL "NO," 

THANK AND TERMINATE) ................................ B 

Do you, or does anyone in your family or household work in the following kinds of 
business ... a market research firm, advertising agency, public relations firm, or the 
news media? 

Ves (THANK AND TERMINATE - RECORD INCIDENCE ON CALL 
RECORD SHEET) ...................................... A 

No (CONTINUE) ........... ' ............................. B 
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ln your view, what is the most important environmental issue today, that is. the one that 
concems you the most? (ACCEPT ONL y ~ RESPONSE) (RESPONSE MUST BE 
AT LEAST 10 WORDS IN LENGTH) 

Water pOliution ................. ' ............ ' .. ' ............ , . 17 
Air Pollution ......... , ..... '. , ............................. 14 
Garbage. -General .. , ...................................... ,12 
Ozone ,Layer .. ; .. '.' ...................... ' .............. ; .. 9 
Acid Raid. . . '. . . . . : . . . . : . . . . . . . . . . . . . . . . . . . . . . . ". . . . . . . . . . . 8 
Recycling. . . . . . . . . . . . . . . '. . . . . . . . .'. . . . . . . . . . . . . . . . . . . . . . . .,8 
Industrial Pollution ......................... ' ............. : . . . 7 
ForestrylWildlife. . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . 6 
Pollution - General . . . . . . . ., . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 
Don't Know. . . . . . . . . . . . . .'. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . 7 

How would you assess the current state of the environ ment in Canada? Would you 
say that it is in very goodcondition, good condition, fair condition, poor condition or 
very poor condition? (READ AND ROTATE) (ACCEPT ONL y ~ RESPONSE) 

Very poor condition, ............................ : .. : ......... 5 
Poor condition .................................. ~ .. ' ... ',' .... 21 
Fair condition ............................................. 49 
Good condition ................................... ' ......... 21 
Very good condition ......................................... 3 

,No Opinion. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . . . .. 5 

And do you think the condition of the environment in Canada is ... (READ AND 
ROTA TE) (ACCEPT ONL y ~ RESPONSE) 

Getting worse . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ; . . . . . . . . 54 
Staying the same.·. . . . . . . . . . . . . .'. . . . . . . . . . . '.' . . . . . '. . . . . . '. . . 20 
Getting better . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . . . . . . . . . . .': . . 16 

ln terms of taking measures to improve protection of the environment, compared to 
other industrialized countries, would you say thatCanada is ahead of other countries, 
even with other countries or behind other countries? (ACCEPT ONL y ~ 
RESPONSE) 

Behind other countries ......... , ............................ 23 
Even with other countries. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . .46 
Ahead of other countries . . .'. . . . . .. . . . . .'. . . . . . . .'. . . . . . . . . . . . . . . 27 
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5. Whlch of the following countries or group of countries do you think is furthest ahead in 
terms of taking measures to improve protection of the environment? Would it be ... 
(ACCEPT ONLY mLE RESPONSE) (READ AND ROTATE LIST) 

The United States . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 
Canada .............................. ',' ................. . 20 
Great Britain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 
The Soviet Union .. ' ...................... '.' ............. : . . . . 2 
Scandinavian countries such as Sweden and Norway .................. ' .. 52 

Thinking about the following, would you say they are doing more than their fair share, about 
their fair share, or less than their fair share to ensure a healthy environ ment? Howabout. .. 
(READ AND ROTA TE Q6 TO Q11) 

Less Than 
Their Fair Share 

About Their 
Fair Share 

More Than 
Their Fair Share 

6. the federal govemment . . ......... 64 .......... 32 ........... 3 

-7. your provincial govemment ....... .56 .......... 39 . " ........ 4 

8. the people in your neighbour-
hood or community. . . . . . . . . . . . . .34. . . . . . . . . . 55'. . . . . . . . . . .10 

9. your municipal govemment ........ 41 .......... 50 ........... 7 

10. industry and business generally ..... 66 .......... 29 ........... 4 

11. you personally .......... ' ...... 22 .......... 63 ........... 14 

END OF ROTATION 
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There are severaJ different issues that people talk about when theyare discussing the 
environment. For each of the following issues having to do with the atmosphere. 1 would likè 
you to tell me which you think is themost important. the second most important and soon. The 
choices are ... (READ LIST) Which do you think is the most important...? (ACCEPT RESPONSE 
NUMSER ONL y ONCE) 

12. 

13. 

14. 

15. 

Rank 
~ Ogtimjstjc Pessjmjstjc 

Global Warming 2.97 16. 57 ...... 40 

Depletion of the ozone layer . 1.91 17. 61 ...... 38 

Acid rain 2.33 18. 62 ...... 36 

The quality of the air where you live 2.78 19. 73 . '.' ... 26 

INTERVIEWER NOTE: ONCE ALL FOUR HAVE SEEN RANKED, REVISIT SY RANKED 
OROER AND ASK: on the question of (e.g. Global warmjng) would you say you are 
generally optimistic or pessimistic about society's ability to ·solve the problem in the 
future? (REPEAT FOR EACH ITEM) 

END OF ROTATION 

There are also issues which people talk about which have to do with water resources. For 
each of the following, l'd like you to tell me which is the most important, the second most 
important, and so on. The choices are ... (READ AND ROTATE LIST) Which do you think is the 
most important. .. ? (ACCEPT RESPONSE NUMBER ONL y ONCE) 

20. 

21. 

22. 

Rank 
I..1:Jl Qgtimistic Pessjmistjc 

The quality of local drinking water 1.64 23. 78 .... ~ .21 

Ocean pollution around our coastline 2.15 24. ~ ...... ~ 

The quality of recreational waters. 2.23 
such as lakes and rivers in your region 25. 68 ...... 31 

INTERVIEWER NOTE: ONCE ALL THREE HAVE BEEN RANKED, REVISIT SY 
RANKED OROER AND ASK: on the question of (e.g. The gyality of local drjnkjng 
~) would you say you .are generally optimistic or pessimistic about society's ability 
to solve the problem in the future? (REPEAT FOR EACH ITEM) 

END,OF ROTATION 
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There are other issues which have to do with a variety of environmental questions. For each 
of the following issues. 1 would like you to tell me which you think is the most important. the 
second most important and 50 on. The choices are ... (READ AND ROTATE LIST) Which do 
you think is the most important...? (ACCEPT RESPONSE NUMBER ONL V ONCE) 

26. 

27. 

28~ 

29. 

30. 

, 

Rank 
L1.:5l Optimjstjc Pessjmjstjc 

Soil erosion and contamination 2.84 31. 60 ...... 38 

The destruction of our forests 1.92 32. 58 ...... 40 

The loss of wilde mess areas 3.18 33. 56 ...... 42 

Arctic pollution 3.95 34. 59 ...... 37 

Fish stocks 3.11 35. 61 0 • 0 ••• 38 

INTERVIEWER NOTE: ONCE ALL FIVE HAVE BEEN RANKED, REVISIT BV RANKED 
aRDER AND ASK: on the question of (e.g. The destruction of our forests) would you 
say you are generally optimistic or pessimistic about society's ability to solve the 
problem in the future? (REPEAT FOR EACH ITEM) 

END OF ROTATION 

36. Some people have expressed concern over the way chemicals and chemical products 
are produced. used and disposed. Would you say that you are very optimistic, 
somewhat optimistic, somewhat pessimistic or very pessimistic about society's ability 
to solve probJems of this nature in the future? (ACCEPT ONL V OHE RESPONSE) 

Very pessimistico 0 • 0 • 0 0 0 •••••• 0 • 0 ••••••• 0 •••• 0 • 0 •• 0 • 0 • 0 ••• 0 17 

Somewhat pessimistic ...... 0 0 • 0 0 0 •• 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 0 •••• 0 0 • 32 
Somewhat optimistic. 0 0 0 0 .' 0 0 0 0 0 0 ••• 0 0 0 0 ••• 0 •• 0 •• 0 • 0 0 • 0 • 0 •• 0 • 41 

Very optimistico . 0 0 0 • 0 0 0 •• 0 0 0 0 ••• 0 0 0 0 0 0 •• 0 • 0 0 0 0 0 0 0 0 0 0 • 0 •• 0 • 10 

37. Some people have also expressed concem over the way we are disposing of our 
garbage and other wastes. Would you say you are very optimistic, somewhat 
optimistic, somewhat pessimistic or very pessimistic about society's ability to solve our 
waste disposai problem in the future? (ACCEPT ONL V miE RESPONSE) 

Very pessimistic 0 0 •• 0 ••• 0 ••• 0 • 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 • 0 0 0 • 0 • 0 0 0 14 

Somewhat 'pessimistico ... 0 ••••• 0 • 0 0 • 0 0 •••••• 0 • 0 ••••••••••••• 26 
Somewhat optimistico 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0 0 0 • 0 0 0 0 0,0 0 0 0 0 0 049 

, Very optimistic. 0 ••••••••••• 0 0 • 0 0.' 0 0 0 0 0 0 0 0 • 0 0 0 0 •• 0 • 0 0 • 0 0 '0 • 0 11 
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1 would '/ike to read you dlfferent statements people have made about various environ mental 
issues., Please tell me how you personally feel about each statement by giving me a number 
between -5 and +5, where 01-5" means you totally djsagree with thestatement and 01+5" 
means you totally agree with the statement. Many people's opinions fatl somewhere in 
between these two points depending on how they feel about the statement. The first 
statement is ... (ROTATE STATEMENTS 38 - 51 .. READ FIRST STATEMENT ... REPEAT SCALE 
INSTRUCTIONS IFREQUESTED) Where wouldyou place yourself on this scate? 

TOTALLY DISAGREE DEPENDS 

38. 

39. 

40. 

41. 

42. 

43. 

44. 

45~ 

46. 

47. 

-5 -4 -3 -2 -1 o , +2 

If we don't have a heatthy environ ment, we don't have 
a healthy economy over the long run.' , 

Govemment m.u.sl consult the public before taking steps 
to improve the environ ment. 

Govemments don't have to force people to be 
environmentaJly responsible by raising taxes and prices, 
people will do so voluntarily for the good of the environment. 

, We don't need new environmental laws, we just 
need to enforce the ones we already have 

Canadians shouldn't be allowed to cut down healthy trees 
even on their own property. ' 

If govemment got tougher on people in an effort to 
improve the environ ment, we might be bothered for a while 
but eventually we'lIsupport the effort. 

Achieving a better environment will mean significant changes 
in my üfestyle. 

l'm concemed that my comiTlunity will soon run out of room 
for disposing of its garbage. 

1 personaJly do à. fair number of thirigs which are bad for 
the environ ment. ' 

If someone has to pay more to proteet the environment, it 
should be businesses and not individual Canadians. ' 

TOTALLY AGREE 

+4 +5 

RATING 
-5 Ta +5 

3.02 

2.22 

-0.09 

0.10 

-0.10 

2.91 

2.43 

1.93 

-0.03 

0.98 
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TOTALLY DISAGREE DEPENDS 

-5 -4 -3 -2 -1 o +2 

48. In order to be competitive with other countries. Canada's 
environmental laws should not be tougher th an those of our 
competitors. even if that means we will have to reduce our 
expectations for a cleaner environment. 

49. My provincial govemment seems more concemed about the 
environment than the federal government. 

50. There's been enough talk about the environment. its time to 
get moving. 

51. Ifs the federal govemment's responsibility to get along with 
environmental groups. not the other way around. 

END OF ROTATION 

TOTALL y AGREE 

+5 

RATING 
-5 TO +5 

-1.24 

3.88 

2.08 

52. Who in your view has the prjma,y responsibility for taking action to protect and improve 
the environment. Would it be ... (READ AND ROTATE) (ACCEPT ONL y ~ 
RESPONSE) 

The federal government. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 
The provincial government ............................ , ........ 3 
Your municipal govemment .................................... 2 
Ali three govemments have equal responsibility .................. ' ..... 89 

53. Assuming that governments. industry and consumers can cooperate. how long do you 
think it is going to take to clean up the environment to.a satisfactory levaI. Do you think 
it is going to take ... (ACCEPT ONL Y .mlf RESPONSE) 

Less than five years . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Five to ten years . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . 1 0 
Longer than ten years. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . 12 
It will be an ongoing effort that will never really end . . ... . . . . . . . . . . . . . . . 76 
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lri your opinion, which of the following government policies is most likely to lead to 
improving environmental conditions in Canada? Wou Id it be ... (READ AND ROTATE 
LIST) (ACCEPT ONL y mŒ. RESPONSE) 

Supporting the development of new technologies that help prote ct or 
clean up the environment . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . 27 

Informing and educating Canadians about the environment .............. 40 
Enforcing existing regulations and fines. . . '.' . .. . . . . . . . . . . . . . . .. . . . . 20 
Using the tax system to change the environmental 

behaviour of people and companies . . . . : . . . .. . . . . . . . . . . . . . . . . . 12 

Some people say if government developed a broad education program to teach 
people and companies how tobehave in ways which are better for the environment, 
that wouldbe sufficient. 

Others say that while the education effort is important, the govemment will have to 
assist in developing new technologies ifwe are goingto solve environmental . 
problems. 

Which point of view is cl oser to your own?· (READ LIST) (ACCEPT ONL y miE 
RESPONSE) 

If govemment developed a broad education program to teach people and 
companies how to behave in ways which are better for the environment . . . . . . .25 

Government will assist in developing f new technologies ................... 74 

56. As you may know, many Third World countrfes have been criticized for not taking steps 
to protect their environment. In order to encourage the protection of the environ ment . 
in these countries and elsewhere, which of the following would you most support the 
faderai govemment doing? Would it be .. (READ AND ROTATE LIST) (ACCEPT ONL y 
~ RESPONSE) . . 

Reducing financiaJ assistance to Third World countries which ignore 
environ mental concems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .27 

Increasing financial assistance to these countries so that they can develop 
. in a way that redLlces tiarm to the environment. . . . . . . . . . . . . . . . . . . . . . . .45 
Not changing financial assistance levels to these countries because of 

environmental concems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24 
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57. Other developing countries are being criticized for rapidly expanding their industries. 
but not worrying about what effect they are having on the environ ment. In an effort to 
help protect the environ ment in these countries and elsewhere, which of the following 
would vou support the federal government doing? Would it be ... (READ AND ROTATE) 
(ACCEPT ONL y ONE RESPONSE) 

Reducing trade with developing countries which ignore environ mental concems. 
even if that means we pay higher prices for some products . . . ............. 27 

Organizing other countries along with Canada to reduce trade with these . 
developing countries that ignore environmental concems, even if that 
means we pay higher prices for some products ...................... ' .. 52 

Keep trading as we currently do with these developing countries, even if that 
means the environ ment suffers. . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... 17 

Several different things have been identified that Canadians could do to help protect and 
improve our environment. For each of the following,I'd Iike Vou to tell me how much of a 
sacrifice it would mean for Vou personally. Would it be a very big sacrifice, a fairly big 
sacrifice. a fairly small sacrifice or a very small sacrifice to make in order to help protect and 
improve our environment? How about... (READ AND ROTATE Q58 TO QS5) 

A Very Big A Fairly Big 
Sacrjfjce Sacrifice 

A Fair1y 
Small Sacrifice 

AVery 
Sma!! Sacrifice 

58. paying $25 to replace 

59. 

60. 

61. 

62. 

63. 

the shower heads in your 
home with water-
conserving models .......... 3 ..... : . 4 .... ; ... 30 ........ 50 ..... 12 

having ta use only 
non-chemical pesticides 
and fertilizers on lawns, 
gardens and parks . . . . . . . . . . 3 . . . ~ . . . 4. . . . . . . . 22 . . . . . . . 56. . . . .1 5 

having to pay an extra 
$2 per bag to have your 
garbage collected. . . . . . . . . .·.1 O. . . . . . .1 7. . . . . . . . 30 . . . . . . . 33 . . . . .1 0 

having to pay an extra 
$100 a yearto water 
your lawn ................ 15 ....... 21 ........ 23 ....... 18 ..... 21 

having to pay an extra 
$1.00 per litre for gasoline ...... 49 ....... 26 ........ 11 ........ 7 ..... .6 

having ta pay 25e on 
each grocery bag vou 
take 1rom the store . . . . . . . . . .1 O. . . . . . .1 5. . . . . . . . 35 . .. . . . . . 36. . . . . 3 
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A Very Big A Fairty Big A Fairty 
Sacrifice Sacrjfjçe Small Sacrifjce 

AVery 
Small Sacrjtjce 

64. . having to pay an extra . 

65. 

$1 000 for cars that get 
less than 28 miles a 
gallon, .. , , .. '.' .. , , , , , , , ,25 , , , , , 20 .. , , , , . 24 . . . ..... 19 , .... 11 

having to give up using 
household cleaners 
containing chemicals 
and use only cleaners 
containing naturaJ 
substances, even if they 
require more time and 
elbow grease ...... , .... , . , 4 

END OF ROTATION 

7. , .. , ... 33 .'. , . , ... 52 ..... 4 

" 
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Now for each of the same Iist, please tell me if vou would strongly support, support. oppose or 
strongly oppose the federal governmenttaking action that would result in you ... (READ AND 
ROTATE 066 TO 073) 

66. paying $25 to replace the shower 
heads in your home with water-

Strongly Strongly 
Oppose Oppose Support Support 

conserving models. . . . . . . . . . . . . . . 6 ....... 18 ...... 58 , .' .... 17 

67. having to use only non-chemical 
pesticides and fertilizers on lawns, 
gardens and parks . . . . . . . . . . . . . . . 3. . . . . .. 9. . ... . . 60 . . .'. . . 28 

68. having to pay an extra $2 per bag 
to have yourgarbage collected ....... 11 ..... 31 ...... 47 ...... 10 

69. having to pay an extra $100 a year 
. to water your lawn ............... 17 ..... 39 ...... 36 ....... 6 

70. having to pay an extra $1.00 per 
litre for gasoline ·...............40 . . . . . 36. . . . . . 20 . . . . . . .3 

71. having to pay 25e on each grocery 
bag vou take from the store. . . . . . . . . .11 ..... 24. . . . . . 52 . . . . . . 13 

72. having to pay an extra $1000 
for cars that get less than 
28 miles agaJlon ................ 20 ..... 29 ...... 39 ...... 10 

73. having to give up using household 
cleaners containing chemicals and 
use only cleaners containing 
naturaJ substances, even if they 
require more time and elbow grease. . . . 3. . . . . . .11 . . . . . . 59 . . . . . . 26 

END OF ROTATION 

1 
1 
1 
1 
1 
1 

--, 
!, 
1 
1 
1 
1 
1 
1 
1 
1 
1 



1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
'1 

., 
DECIMA 

63 

There are a number of things which the federal govemment could do in the environ mental field. 
For each of the following, please tell me whether it is something the federal government should 
do right away, is it something tl1e federal government should consider in the future or is it. 
something that thefederal government should not consider doing? '. Howabo·ut... (ROTATE 
Q74 -Q81') 

'Should Do Should 
Rjght Away . Consjder 

74. inform people of what they can 

Should 
Not Consjder 

do to protect the environment.. . . . . . . . .90.. . . . . . . .10.. " . . .' . . 1 

75. investigate and publicize 
situations where businesses 
or people are polluting even 
if this invades their privacy.. . . . . . . . . . .68. . . . . . . . 25. . . . . . . . .6 

76. send polluters to jaiJ for repeated 
offences.. . . . . . . . . . . . . . . . . . . . . . .52'. . .'. . . . . 32. '. . . . . .'. 16 

77. impose a tax on environmentaJly 
harmful products even if this. raises 
the priee of a product. .............. 61 ........ 31 ......... 7 

78. spend more tax dollars to develop 
new environ mental technologies ........ 60 ..... ' ... 31 ..... " ..... 9 

79. help bring business, labour and 
interest groups together to work 
on environmental solutions, even 
if this delays action being taken ......... 66 ........ 28 ......... 5 

80. give people tax breaks for'helping 
solve environ mental problems, even 
if thi~ means that other Canadians 
might have to pay higher taxes to 
make up the difference .............. 36 .... ' .... 38 ... " .... 25 

81. give businesses tax breaks for 
coming up with environmental 
solutions, even if this means that 
individuaJ Canadians might haveto 
pay higher taxes to make up the 
difference. ' ..................... 30 ... ', ...... 36 .. , ....... 34 

END OF ROTATION 
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82. l'd like to read you a list of different opinions and for each pair of opinions. please tell 
me which one is closer to your own. How about...(READ FIRST PAIR) (ACCEPT ONLY 
~ RESPONSE) 

Environniental concern is probably just a fad which people will lose 
interest in after a while ...................................... 10 

or 

Environmental concern will be a strong and lasting attitude from now on ........ 90 

83. Many businesses are trying to fool consumers into thinking their product 
are better for the environ ment than they really are ..................... 44 

or 

Some businesses may be trying to do this but most are being honest ......... .55 

84. . Consumers and businesses should take the lead in solving environmentaJ 
problems. . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . 38 

or 
Governments have to lead consumers and businesses towards solving 

environmentaJ problems. . . . . . . . . . . ; . . . . . . . . . . . . . . . . . . . . . . . . .60 

85. Most environmental interest groups are too radical to be helptul in 
solving practicaJ problems. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 

or 

Most environmental interest groups are prepared to offer practicaJ . 
solutions. not just radical ide as. . . . . . . . . . . . . . . . . .'. . . . . . . . . . . . . . .70 

86. If we get senous enough, we can reverse the environmental damage 
which we have caused up to now .............................. .31 

or 

We can't reaJly hope to reverse the damage we have caused up to now, 
we can only hope to stop things trom getting any worse ................. 68 
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87. The attempt to clean up the environment is going to help the 'economy in , 
the long run . . ". , . . . . ; . . . : . . . . . . . . . . ',' . . . . , . . . '. .'. . . , , .' . , , .85 

or 

The attempt to clean up the environment is going to hurt the econom 
in the long run .. , , . , , , , , .. , , . , , ,', .. , , , , ... , .. '. , , , . , . , .... 13 

88. ' Given its good reputation and technical expertise on environmental matters, 

89. 

90. 

Canada should become an international leader in the attempt to improve 
and protect the world's environment, . ',' ... , , , , , , , , , .. ,'. , . , , . , , , ,72 

or 

Other countries are better qualified th an Canada to become international leaders in 
environmental matters ' , , , .. , ; , , .. , .. , . , . , , , . , .. , , . , . , . , , , , 24 

If the federal government stopped wasting so much money, there would be 
more than enough money to pay for good environmental programs . , , .' ...... 69 

or 

Even if the fedéral gove'rnment stopped wasting money, they would have to 
either raise taxes or borrow more money to-pay fgr the environmental programs 
we need . . . . .'. . . . . . . . . . . . . . . . . . . .'. . . . . . . . . . .' . . . . . . . . . . .28 

1 am starting to teel more hogeful about environmental issues (GO TO Q91). . . . . .70 

or 

1 am not feeling any more hogeful about environ mental issues (SKIP TO Q92) .... 29 

--------------------------------------------------------------------------------------------------. . 
IF ANSWERED "FEEL MORE HOPEFUL" TO 090, ASK: 

91.Whlch QWl of the followingthings is helping you feel more hopeful? (READ AND 
ROTATE UST) 

1 am convinced governments are trying harder to find solutio,ns .............. 13 
1 am convinced businesses are trying harder to find solutions ............... 13 
1 am convinced that ordinary people are trying harder to find 
solutions . . . . . . . . . , . . , , , , , . ,'. , . . , , , , . , , . , , , , , , , , , , . , , , , , ,72 
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When govemments try to get busin~SSeS to improve their pr~tection of the enviro,nment. 
they can choose between several dlfferent approaches. Whlch 2M of the followlng do 
you think is best? (READ AND ROTATE LIST) (ACCEPT ONLY Q.t:!E ~ESPONSE) 

Enacting laws to force businesses to behave in certain ways . . . . . . . . . . . . . . .26 
Increasing taxes on polluters but giving tax breaks to companies w~ich 

act to protect the environment. ................................. 29 
Publicizing and embarrassing polluters. . . . . . . . . . . . . . . . . . . . . . ., . . . . .15 
Informing and educating bu~inesses so that they can take voluntary action ...... 29 

When govemments try to influence individuals, they can try the same sorts of 
approaches .. Which QD.aof thefollowing do you think is best? (READ AND ROTATE 
LIST) (ACCEF,?T ONL y ~ RESPONSE) , 

Enacting laws to force people to behave in certain ways . . . . . . . . ., . , . . . . . .17 
Increasing taxes on people who pollute the environment but 

giving tax breaks to people who act to protect the environmental ........... 25 
Publicizing and embarrassing polluters. . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
Informing and educating people to take voluntary action .................. 45 

If vou could choose only Me. of the following two options to ,improve Canada's system 
of national parks, would you choose to ... (READ LIST) (ACCEPT ONL y Q.tli; 
RESPONS~ '. 

Develop our national parks in a way that encourages their increased use 
by Canadians for recreation, such as for skiing and golfing . . . . . . . . . . . . . . .15 

or 

. Develop parks in a way that primarily serves to prote ct nature. . . . . . . . . . . . . 83 

If new national parks are to be opened, which of the following arguments do you find 
most convincing about where the new parks should be located. (READ AND ROTATE 
LIST) (ACCEPT ONL y ~ RESPONSE) 

New national parks should be located in regions where there are not 
currenUy any national parks. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . 15 

New national parks should be located in areas of exceptional natural beauty. . . . .25 
New national parks should be located in ecological areas that require 

protection . . . . . . , . . . . , . . . . . . . . . . . . . . 0' • • • • • • • • • • • • • • • • • • .58 
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There has'been a lot of debate recently about how much energy use. such as the 
burning of fossil fuels, contributès to the deterioration of our environ ment. Which of the 
following arguments do you find most convincing? (READ AND ROTATE) (ACCEPT 
ONL y QME RESPONSE) , 

We have to drastically change our ways of producing and using energy if 
we are to protect the environ ment ............................... 46 

Witha few changes, we can make energy production and energy use safe for 
the environment . . . . . . ., . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . .44 

The way we produce and use energy is not causing serious environ ment 
problems ....... ' ............ ' ............................ 9 

Some people say that society will al ways work in a way that harms the environment. 

Other people say that society can someday work in a way that ensures a healthy 
environ ment. 

Which 2œ of these points of view is closer to your own? (ACCEPT ONL y ~ 
RESPONSE) 

Society will'always inevitably work in away that harnis the environment ........ 19 
Society can someday work in a way that ensures a healthyenvironment. . . . . . .·.80 , 
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"By now you may have realized that this sUrVey is being conducted on behalfof 
Environment Canada. So that we can use your responses we would like to ask you 
some questions that would be used for statistical purposes only. We want to assure 
you that your ariswers will be kept confidential in two ways: tirst. your name will not be 
given to Environment Canada. and second. your answers will be combined with those 
ot other participants in the survey for statistical purposes only". 

98. What is your age. please? (IF RESPONDENT REFUSES. OFFER TO READ 
CATEGORIES AND HAVE HIM/HER TELL YOU WHICH CATEGORY HE/SHE 
FALLS INTO) 

1 8-19 years . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 
20-24 years . .' . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .' . . . . . . . . . .10 
25-29 years' . . . . . . . . . . , , , , , , . . , , , , , . , , ,', , , , , . . , , , , , , . , , . , , .14 
30-34 years ... , .. , , , , , , . , , ......... , . , ..... , .. , . , .. , .. ' ..... 15 
35-39 years . . . . . . . .'. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . .12 
40-44 years . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . .11 
45-49 years . . . . . . . . . . . . . . . . . . . . . . .' . . . . . . . . . . . . . . . . . . . . . . . . 9 
50-54 years . . . . . . . . . . , . . . , . . . .... , . , . . . . . . . . . , . . . , . . , . . . . . . . 7 
55-59 years . , . , . , . , , . . , . . . . . . . . . , . . . . . . . , , , . . . . ., . . , . . . , . . . 6 
60-64 years . . . . . . . . . . '. . . . . . . . . . . . . . . . . . . . . . . . . .' . .'. . . . . . . . . 4 
65 years or older . . . . . . . . . . . . . ~ . . . . . . . . . . . . . . .~ . . . .'. . . . . . . . . . .10 
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Would your annual household income from ail sources before taxesbe ... under 
$40.000 or $40.000 or more per year?· . 

. Under $40.000 - (GO TO Q 99.A) .................................. A 
$40.000 or more - .(SKIP TO Q99.8) ' .......... : ..................... 8* 

99A Is that...(REAO LIST) 

Less than $5.000 .. ' ......... ' ... , .................. ' .... 2 
$ 5,000 -$ 9,999 ..................................... 5 
$10,000 - $14.999 ............. , ..... ' ................. 7 
$15,000 - $19,999 .. '" ............................... 7 
$20,000. - $24.999 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
$25,000 - $29,999 ............................ ~ ........ 9 
$30,000 - $34.999 .................................... 8 
$35,000 - $39,999 . . . . . . . . . . . . . . . . ..................... 9 

· ··SKIP TO - Q1 00 

99.8 Is that...(REAO LIST) 

· $40,000 - $44,999 .. .' .................................. 12 
$45,000 - $49,999 ................ , ...... ' ............. 5 
$50,000 - $54,999 .......... , . , , , , , , . , .. ' .. , .... , . , .. , , 5 

· $55,000 - $59,999 ....... ', , .. , . , .. , .. , ........... , .... 5 
$60,000 - $64,999 .... , ... , . , ... ' .... , , , ............... 3 
$65,000 - $69,999 . . .. . ., . . . . . . . . . . .'. . . . . . . . . . . . . . . . . . 3 
$70,000 - $74,999 ................... , ....... '.' ......... 1 
$75,000 and over .................................... '. 9 

100. Do you or does a member of your household own a car? 

Yes.· ..... '.' ...................................... ' ...... 90 
No . . . . . . . . ; . . .. : . . . . . . .. . , . . . . , . . . . , . . . , . . .. . , . . . . . . . , . . , .10. 
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101.A Are you currently'attending school. college or university as a fulHime student? 

Yes (SKIP Ta Q102) .......................................... 6* 
No (GO Ta Q101.8) .......................................... A 

---------------------------------------------------------~----------------------------~-----------
IF "NO" to Q1 01.A. ASK: 

------------------------------------------------~-------------------------------------------------

101.8 What is the highest level of schooling education that you have completed? 

Public/elementary school (grade 1-8) . . . . ., . . . . . . . . . . . . . ..... 5 
Sorne high school . . . . ......................... ' ....... 18 
Graduated high school (grade 12 or 13) ........ ' ............ ~ 29 
Vocational/technicaVcoliege/1 ............................. 16 
Sorne university. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... 6 
Graduated university. . . .................. ' .............. 17 
At school . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ; . . . . . 8 

102. . Are you currently employed for pay? 

Yes (GO TO Q1 03) . ' ................................... ' ....... .66 
No (SKIP TO Q104) ............................ " ........... 34 

. 103. What is your occupation. that is. what are your main job responsibilities? 
(PROBE: What type of company do you work for? ANSWER MUST BE AT 
LEAST la! WORDS.) 

Mid- Level Production Worker. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Low level service. . . . . . . . . . . . . . . . . . . . . . ..... . . . . . . . . . . . . . . . . . . 13 
Mid-Level Service . . . . . . . . . . . . . . . . . . . . . . . .'. . . . . . . . . . . . . . . . . . 10 
Mid-Ievel office worker. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Management/Executive. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
Low level office worker . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . 8 
Professional . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . '. . . . . . 7 
Teacher ............................... '.' ....... ! • • • • • •• 6 
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104. In addition to being a Canadian, what is your main ancestry or ethnie group, that is, what 
country did you or your ancestors come trom? (ACCEPT ONL y ~ RESPONSE -- IF 
RESPONDENT ANSWERS "CANADIAN," "AMERICAN," OR "EUROPEAN," PROBE FOR 
COUNTRY OF ORIGIN. IF RESPONDENT ANSWERS "INDIAN," ASK: Are you a North 
American or East Indian?-- IF MORE THAN ONE RESPONSE 15 GIVEN, ACCEPT 
PATERNALANCESTR~) 

British ..................................... ' ............. 37 
North European. . . '. . : . . .. . . . . . . . . . . . . . . . . . ... . . . . . . . .'. . . . . . . .18 
French .................................................. 17 
Irish ... ' ........ '.' ......... ' .............................. 10 
Eastern European .............................. ~ ........... 9 

105. Sax. (BY OBSERVATION) 

Male ...................... ' .............. ' ............... 50 
FemaJe ............. '.' ..... ' ............ ' ... ' .. ' ............. 50 

106. Language of interview 

English . . . . . . . . . . . .'. . . . . . . . . . . ... . . . . . . . . . . . ~ . . . . . . . . . . . .84 

107. Do you own your own home? 

0Nn ................................ ' .. '.' ........... : .. 70' 
Rent ................. .' ................................ 30 
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MAY 1 HAVE THE SPELLING OF YOUR LAST NAME, PLEASE? 

RESPONDENrSNAME: ~M~is~WwMmr~s.~/M~s~jwM~r~. ________________________ _ 

IF REFUSAL, ASK: May 1 then please have just your first name, in case my supervisor needs 
to verity that this interview actually took place? . 

TELEPHONE NUMBER: ( ) 
AREACODE NUMBER 

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE. 

1 have reread this completed questionnaire and certity that ail questions requiring answers 
have been appropriately filled in andthis interview has been obtained from the individual 
designated according to proper sampling procedures. . 

INTERVIEWER'S SIGNATURE: 

DATE: 

NOTE: This interview is the sole property of Summerhill Research Centre. Any attempt to 
duplicate or seUthe contents constitutes an iIIegal act and is subject to prosecution. 
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C. DEPENDENT VARIABLES AND THEIR CLUSTERING 

The analysis was organized in accordance v.:ith the idea that preferences regarding future 
govemment action and cenain other kinds of action should be viewed as dependent 
variables. In other words, it was desirable to foeus analysis on determining and explaining 
the kind of future environmental action people support. There were three sets of variables 
that seemed suited to providing a general picture of public preference for environmental 
action. These were' the degree of support for certain types of sacrifices (q.68 to q.73), the 
urgency of certain types of actions (q. 74 to q.81) and program approaches to environmental 
policy (q. 92 to q. 93). 

It was found thatresponses to the sacrifice/support questionscould be largely summarized 
by two factors (principal components). These could be termed support for new "taxes 
and charges" and "sùpport for restrictions of in-home produCts and activities". The last 
factor may have sorne a.mhiguity in that it involves questions that may have been viewed 
by sorne as relating to personal choice while others may have viewed them as relating to 
govemment restriction of available products. . 

The urgency of questions can also be reasonably weil surnrnarized by two factors 
(principal components). One could be termed "urgency of a general spectrum of coercive 
and educational policies." . The other factor relates very specifically to "urgency of WC 

break rewards for the environmentally respdnsible." The ftrst factor probably just 
represents the conventional Canadian commitment to aIl sorts of proactive govemment 
while the second reflects something more specifie and, in Canadian terms, less 
conventional. 

Questions 92 and 93, which foeused on general approaches to goverrunent prograrnming, 
were not suitable for factor analysis. They were transformed into a series of 8 dichotomous 
variables, one variable for each response category, and these new variables were 
themselves a fOOJS of analysis. It might be possible to run a factor analysis on the 
dichotomies, but this would not be the strongest use of the fador analysis approach. 

In order to see if these indicators of desired action were associated with partieular groups 
of people, various analyses were run. The most fruitful was the use of cluster analysis. 

. People were clustered using the scores on the 4 factors and 8 dichotomies described 
above. People who scored sirnilarlyon these variables would be clustered together in this 
procedure. There are discretionary aspects to this analysis, but clear clusters formed in 
the 3 to 5 cluster range~ The 4 cluster situation seemed to be the best, and the results of 
this are described on page 34. 
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