
Get your tax slips online

You can get your tax slips online at any time through  
your My Service Canada Account.

With your My Service Canada Account, you can also:

•	 update your personal information;

•	 view your Canada Pension Plan (CPP) Statement of Contributions;

•	 sign up for direct deposit or share your direct deposit information 
with the Canada Revenue Agency;

•	 view your CPP and/or Old Age Security (OAS) pension monthly 
payments; and

•	 delay receiving your OAS pension.

Visit canada.ca/my-service-canada-account to register or update 
your information today.

Do you receive the Guaranteed Income  
Supplement (GIS), the Allowance or the  
Allowance for Survivor benefit?

Service Canada will renew your GIS, Allowance or Allowance  
for the Survivor automatically if you file your income tax return  
by April 30, 2020.

This will ensure your benefit is not suspended in July.

For more information, visit canada.ca/oas



Correct information means you get the right benefits

Remember to inform Service Canada when: 

•	 you move;

•	 you leave Canada for more than six months;

•	 your banking information changes;

•	 your marital status changes;

•	 a child under 18 who is entitled to receive a CPP benefit enters  
or leaves your custody; or

•	 someone in your family who receives benefits dies.

Benefits are taxable

The OAS pension and CPP benefits count as income and are taxable. 
For information on reporting income, refer to your income tax guide 
(lines 113 and 114).

For more information:

Visit canada.ca/retirementbenefits

Call  1-800-277-9914 or if you live outside of Canada, 
1-613-957-1954 (collect calls accepted)

This publication is available for download at publicentre.esdc.gc.ca.

It is also available upon request in multiple formats (large print, Braille, audio cassette, 
audio CD, e-text diskette, e-text CD, or DAISY), by contacting 1 800 O-Canada 
(1-800-622-6232). By teletypewriter (TTY), call 1-800-926-9105.
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