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Pursuant to section 94 of the Access to Information 
Act (the Act), Farm Credit Canada (FCC) has 
prepared for submission to Parliament the Annual 
Report on the administration of this Act for the 
reporting period of 2022-2023. 

Introduction 
FCC is a financially self-sustaining federal 
commercial Crown corporation reporting to 
Canadians and Parliament through the Minister of 
Agriculture and Agri-Food. FCC was established 
through an act of Parliament, the Farm Credit 
Canada Act. FCC provides financing and other 
services to about 102,000 customers. FCC’s more 
than 2,300 employees operate from 103 offices 
located primarily in rural Canada, with the corporate 
office located in Regina, Saskatchewan. 

Purpose of Access to Information Act 
The purpose of the Act is to give every Canadian 
citizen, permanent resident, individual or corporation 
in Canada the right to request access to records that 
are under the control of federal government 
institutions, regardless of their format.

Mandate of FCC 
FCC’s mandate is to enhance rural Canada by 
providing specialized and personalized business and 
financial services and products to farming 
operations, including family farms, and to those 
businesses in rural Canada, including small and 
medium-sized businesses, that are business-related 
to farming. The primary focus of the activities of the 
corporation shall be on farming operations, including 
family farms.

Organizational Structure
The Privacy & Access to Information team is part of 
the FCC’s Vice President, Law and Corporate 
Secretary division. This division reports to the 
Vice-President, Law & Corporate Secretary, who is 
the Chief Privacy Officer with delegated authority 
and responsibility by the Head (Chair of the Board) 
for the administration of the Act. A copy of the 
Delegation Order is included following this report.

A restructuring of the division took place during the 
fourth quarter of the reporting period resulting in an 
increase in approved full-time positions from three 
to six, and the creation of a Manager position 
reporting to a Senior Director. The three new 
positions will be accounted for in the 2023-2024 
Annual Report. 

Performance 2022-2023
In the 2022-2023 fiscal year, FCC received four 
formal requests for information under the Access  
to Information Act, and 22 informal requests which 
FCC has processed in accordance with the spirit of 
the Act. 

Of the four formal requests which were closed in 
2022-23, all were responded to within the legislated 
timelines (1-30 days).

Of the four completed formal requests, half were 
disclosed in full, and the other half had no record to 
disclose. 

Of the four formal requests FCC received in 2022-23, 
none were carried forward into the 2023-24 fiscal 
year. Of the formal requests, two requests were 
responded to within 16-30 days, and the other two 
within the first 15 days This equates to FCC 
processing 100% of requests within the legislative 
timelines, representing a performance improvement 
from the previous fiscal year. Procedures for 
processing requests were continuously refined 
throughout the 2022-23 fiscal period in order to 
improve service delivery. 

FCC does not have any open complaints related to 
the Access to Information Act.

FCC received two requests for consultations during 
the period, all of which were from other Government 
of Canada institutions and responded to within 15 
days of receipt. 

Operations of the Privacy and Access to Information 
team were not notably affected by COVID-19-related 
measures during this period.

Access to Information
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Training and Awareness

FCC builds awareness and compliance to the 
Access to Information Act into all areas of the 
company’s operations, including online services. No 
specific training of Privacy and Access to 
Information team staff on the Access to Information 
Act was provided in the reporting period.

Policies, Guidelines, Procedures and 
Initiatives 
FCC works to continuously improve its information 
practices and policies. The 2022-23 fiscal year 
afforded an opportunity to update organizational 
policies, procedures and guidelines including 
enhancements to address the work from home and 
hybrid work experience of personnel resulting from 
the pandemic. 

Complaints and Appeals
No complaints were initiated against FCC with the 
Office of the Information Commissioner under the 
Access to Information Act.

Monitoring Compliance
No tracking of the time spent processing 
applications was conducted during the reporting 
period. 
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Access to Information
Designation Order

I, JANE HALFORD, Board Chair of Farm Credit Canada “FCC”, hereby revoke all previous designations relating 
to the exercise of powers and performance of duties and functions as the head of a government institution 
under the Access to Information Act (the “Act”) and pursuant to section 95(1) of the Act, by this Order, hereby 
designate the person holding the position of Vice-President and Corporate Secretary, currently MEGAN DOLO 
as Chief Privacy Officer (and in that person’s absence, the person holding the position of Senior Legal Counsel 
and Privacy Officer, currently JOSH MacFADDEN), to exercise the powers and perform the duties and functions 
as the head of a government institution under the Act.

Dated this 19 day of July, 2020. 

JANE HALFORD, FCC Board Chair
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Number of Requests

0
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1.1  Number of requests

0
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1.2  Sources of requests

Business (private sector) 1
Organization

0

Source Number of Requests
Media 0
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3
Public

Total 4

3
Mail

Received during reporting period
Outstanding from previous reporting periods

• Outstanding from previous reporting period
• Outstanding from more than one reporting period

22

0
E-mail

1.3  Channels of requests

Decline to Identify 0

2.1 Number of informal requests

Statistical Report on the Access to Information Act

Name of institution:

Reporting period: 2022-04-01 2023-03-31

0

• Carried over within legislated timeline
• Carried over beyond legislated timeline

Received during reporting period
Outstanding from previous reporting periods

Number of Requests
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Carried over to next reporting period
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Section 1: Requests Under the Access to Information Act

Fax 0
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Source Number of Requests
Online

In person 0
Phone
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0

Section 2: Informal Requests
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Total
Closed during reporting period
Carried over to next reporting period

2.2  Channels of informal requests

Farm Credit Canada (FCC)
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1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

3 3 3 4 0 0 13
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Requests

Pages 
Released

Number of 
Requests

Pages 
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Number of 
Requests Pages Released

Number of 
Requests Pages Released
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Requests

Pages 
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Mail 11
In person 0

Fax 0
Phone 0

11

Number of Requests
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Source
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Pages Released

100-500
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to

5
0

0
0

Number of Requests

0
0

1.1  Number of requests

0

22
13

1.2  Sources of requests

Business (private sector) 1
Organization

0

Source Number of Requests
Media 0
Academia

3
Public

Total 4

3
Mail

Received during reporting period
Outstanding from previous reporting periods

• Outstanding from previous reporting period
• Outstanding from more than one reporting period

22

0
E-mail

1.3  Channels of requests

Decline to Identify 0

2.1 Number of informal requests

Statistical Report on the Access to Information Act

Name of institution:

Reporting period: 2022-04-01 2023-03-31

0

• Carried over within legislated timeline
• Carried over beyond legislated timeline

Received during reporting period
Outstanding from previous reporting periods

Number of Requests
4
5

9
9
0

Total
Closed during reporting period
Carried over to next reporting period

• Outstanding from previous reporting period
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Number of 
Requests

Pages Re-
released
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Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released
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Requests

Pages Re-
released
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Requests

Pages Re-
released

0 0 0 0 0 0 0 0 0 0

1 to 15 Days 16 to 30 Days 31 to 60 Days 61 to 120 Days
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Days
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More Than 
365 Days Total

0 3 1 0 0 0 0 4
0 0 2 0 1 0 0 3
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
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2.5 Pages re-released informally

0

Withdrawn during reporting period 0

Sent during reporting period
0
0

4.1 Disposition and completion time

All exempted
All excluded
No records exist
Request transferred
Request abandoned

0

Declined by the Information Commissioner during reporting period 

Carried over to next reporting period

Total

Section 3: Applications to the Information Commissioner on Declining to Act on Requests

Number of Requests

Completion Time

Disposition of Requests
All disclosed
Disclosed in part

100-500
Pages Re-released

501-1000
Pages Re-released

1001-5000
Pages Re-released

More Than 5000
Pages Re-released

Section 4: Requests Closed During the Reporting Period 

0

Outstanding from previous reporting period

Approved by the Information Commissioner during reporting period 

Less Than 100
Pages Re-released

0

Neither confirmed nor denied
Declined to act with the approval of the 
Information Commissioner

Total
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Number of 
Requests

Number of 
Requests

Number of 
Requests
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Requests

0 0 0 0
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0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
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0 0 0 0
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0
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20(1)(a)
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4.5.1 Relevant pages processed and disclosed for paper and e-record formats

4.5 Complexity

4.4  Format of information released
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21(1)(a)
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14(b) 16.1(1)(c)
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Other

0 69(1)(c)
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0
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Number of Pages Disclosed Number of Requests

0

18(c) 20.4
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Section Section Section

16(3)
14
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20.116(2) 18(a)
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4.5.4 Relevant minutes processed per request disposition for audio formats by size of requests
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Disclosed in part
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0

Request 
abandoned 
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4.5.3 Relevant minutes processed and disclosed for audio formats
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4.5.2 Relevant pages processed per request disposition for paper and e-record formats by size of requests

Disposition

0

0 0

0

0

0
0

More Than 5000
Pages Processed

0

0
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Pages Processed
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Pages Processed
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Pages Processed
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Pages Processed
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Declined to act with 
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Number of Minutes Processed

Disclosed in part
0 0

Disposition
All disclosed

0

0

0

0
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0

0

Request 
abandoned 
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Total
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Number of 
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Number of 
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0

0

0
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1

0

0
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0
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0

0
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0
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0 0
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0

0

Number of Requests
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0
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0
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0
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00
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0
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Total
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0
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00

Request 
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0
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Information 
Commissioner

4.5.5 Relevant minutes processed and disclosed for video formats

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

4.5.7 Other complexities

1

All exempted

0 0 0

0

0 0

Number of Minutes Processed Number of Minutes Disclosed
0 0

All excluded

0

0

Number of Requests

0 0

Disposition

Disposition

0

0Disclosed in part

All excluded 0

Request 
abandoned 
Neither confirmed 
nor denied
Declined to act with 
the approval of the 
Information 
Commissioner

0

0

0

All disclosed

All disclosed 0

0 0

0

0

Total

1
0

Disclosed in part

All exempted

0

0

Consultation Required Legal Advice Sought

Less Than 60 Minutes Processed 60 - 120 Minutes Processed More than 120 Minutes 
Processed

Minutes Processed Minutes Processed
Minutes 

Processed

0

0 0

0

0

1
TotalOther

4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

4.7.2 Requests closed beyond legislated timelines (including any extension taken)

4.8  Requests for translation

Refused

Number of requests closed past the 
legislated timelines

Number of days past legislated 
timelines

4.6 Closed requests

Interference with 
operations/ Workload External Consultation Internal Consultation

0

0

Principal Reason

Number of requests past legislated 
timeline where no extension was 

taken

00

Total

16 to 30 days 0 0 0
1 to 15 days 0 0

0 0
Other

Number of requests closed within 
legislated timelines

9

100Percentage of requests closed within 
legislated timelines (%)

4.6.1  Requests closed within legislated timelines

0

Number of requests past 
legislated timeline where an 

extension was taken

Total 0
0 00

0

181 to 365 days 0

31 to 60 days 0 0 0
61 to 120 days 0
121  to 180 days 0

00
00

0

More than 365 days

0

0 0

English to French 0

0
French to English 0 0 0
Total

0
Translation Requests Accepted Total

0
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Number of 
Requests

Number of 
Requests

Number of 
Requests

0 4 0
0 0 0
0 4 0

Amount Amount Amount

$0.00
$0.00
$0.00

$20.00
$0.00

$20.00

$0.00

00

0

All disclosed 1

Disposition of Requests Where an 
Extension Was Taken

0

Other

61 to 120 days

0 0 0

9(1)(c)
Third-Party NoticeSection 69

0
Declined to act with the approval of the 
Information Commissioner

0

00

010
000

1 0

000
0

00

0 0 1 0

3 0 0 0
31 to 60 days 0 0 0

Disclosed in part 2
All exempted 0
All excluded 0

No records exist 0
Request abandoned 0

10
0

Total 3

30 days or less
0

0

Length of Extensions

9(1)(a)
Interference With 

Operations/ Workload

9(1)(b)
Consultation

Application

0 0
0

Section 6: Fees

Fee Type

5.2 Length of extensions

0

0

Fee RefundedFee Collected

0

0

365 days or more 0

Other fees 
Total

0

3

121 to 180 days 0
181 to 365 days 0

Fee Waived 

Total

$0.00
$0.00

9(1)(a)
Interference With 

Operations/ Workload

9(1)(b)
Consultation

9(1)(c)
Third-Party NoticeSection 69 Other

Section 5: Extensions

5.1  Reasons for extensions and disposition of requests
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1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121  to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

2 0 0 0 0 0 0 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
2 0 0 0 0 0 0 2

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

Total

7.3 Recommendations and completion time for consultations received from other organizations outside the Government of 
Canada

0

0 0

Exempt entirely
Disclose in part
Disclose entirely

Disclose in part

Carried over within negotiated timelines 0 0

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

Other Government of 
Canada Institutions

Number of Pages to 
Review Other Organizations

12 0 0

0Outstanding from the previous reporting 
period

Total

0

2 12 0

0 0

0

Exclude entirely
Exempt entirely

Carried over beyond negotiated timelines

0

Received during the reporting period 2

Consult other institution
Other

Recommendation

Total
Other
Consult other institution
Exclude entirely

0

Closed during the reporting period

00

012

2

Section 7: Consultations Received From Other Institutions and Organizations

7.1  Consultations received from other Government of Canada institutions and other organizations

Number of Pages to 
ReviewConsultations
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Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

Section 8: Completion Time of Consultations on Cabinet Confidences

8.2 Requests with Privy Council Office

9.1 Investigations

9.2 Investigations and Reports of finding

10.1 Court actions on complaints

8.1 Requests with Legal Services

More Than 5000
Pages Processed

Number of Days

Section 37(1) Initial Reports

16 to 30

1001-5000
Pages Processed

More Than 5000
Pages Processed

Fewer Than 100 
Pages Processed

100‒500 Pages 
Processed

501-1000
Pages Processed

Fewer Than 100 
Pages Processed

Section 32 Notice of 
intention to 
investigate

Subsection 30(5) 
Ceased to investigate

Section 35  Formal 
Representations

Total

61 to 120

0 0 0

Section 9: Investigations and Reports of finding

121 to 180

 Received

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner
0 0 0

Section 10: Court Action

Section 41 

0 0 0 0 0
Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner

181 to 365
More than 365

100-500 Pages 
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

31 to 60

1 to 15
Number of Days

Total
More than 365
181 to 365
121 to 180
61 to 120
31 to 60
16 to 30
1 to 15

Section 37(2) Final Reports

 Received
0 0 0
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11.2  Human Resources

Note: Enter values to three decimal places.

Regional staff 0.000

Section 44 - under paragraph 
28(1)(b)

0

10.2 Court actions on third party notifications under paragraph 28(1)(b)

11.1 Allocated Costs

Total $197,035

0.000
Total 4.000

Expenditures Amount

Overtime $0
Salaries $196,103

Part-time and casual employees 0.000

Goods and Services $932

Consultants and agency personnel
Students

2.000

Resources
Person Years Dedicated to Access 

to Information Activities 
Full-time employees 2.000

• Professional services contracts
• Other

$932
$0

Section 11: Resources Related to the Access to Information Act
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