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INTRODUCTION

This report has been prepared to assist. the Treasury Board in
obtaining an overview of the General Radio Service, the background,

and its current status. This report reviews the work by the Department
of Communications on the development of a General Radio Service
computer based licensing system. Included in this report are:
background, a review of the program objectives, work plan evolutionms,
current status and future direction.

This report has been prepared in the format of the STOP technique,
a methodology for presenting a ''sequential thematic organization
of publications'', thus enabling periodic updating.
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- GRS COMPUTER BASED LICENSING SYSTEM

MAJOR MILESTONES

Department of Communications submission to Treasury Board for
a pilot project in Pacific Region to evaluate a GRS computer
based licensing system.

Approval by Treasury Board of above submission conditional
on studies of alternatives. ‘

BMC report "GRS Alternative Licensing Systems'.

Woods, Gordon & Co. report
"Prospect and Band Management Strategy!'.

Treasury Board approves transfer of funds into fiscal
year 1978/79 and work on pilot project begins in earnest.

Pilot Project cutover.
GRS licences issued by pilot and no longer by district
offices.

Evaluation of Pilot Project.

April 12, 1977

June 23, 1977

Oct. 20, 1977

May 12, 1978

May 1978

Feb. 1, 1979

April, May 1979
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7.0

7.7

Background

The General Radio Seavice (G.R.S.) was introduced in Canada
in 1962 ad a dow-cost short-distance communicationd dervice.
JLts growth, from its inception to the eardy 71970's was Lainly
sdow, nrising from 13,500 Licences in 1962/63 io 773,000 .in
1974/75.  In March 1979 there were some 951,849 Licences.

The numbern of GRS licences nepresent 70% of all licences
ddaued by the Department of Communications. (0OC.)

What L4 GRS?

GRS s a dow coat shont distance communications commonly
known as Citigen Band Radio (or C.B.). Jt provides
pensonal and business iwo-way communication between any
of the following combinations: homes, autod, boats,
recrneational vehicles, itwucks, etc.

In Canada, the GRS had been allocated 22 channels within

the frequency band 26.960 to 27.230 MHz with one of these
channels utilized for distress and calling purposes. On
April 1, 1977 the number of channels was increased to :
40 and the frequency band was expanded upwards to 27.410 MHz.
Each allocated channel in this range is available to all
licensees in this service and no particular channel is
assigned for exclusive use by any one applicant. The
permissable radio frequency power is limited to 4 watts

and the operation is limited to the extent of ground

wave propagation which is typically of the order of

5 to'15 miles. 1In view of the popularity of this means

of personal communications and also as a way of reducing

the interference problems to other established services

both the DOC and the Federal Communications Commission

are currently considering other frequency bands for the
operation of similar personal communications.

The uses of GRS are as broad as the imagination of the
general public and the ingenuity of equipment manufacturers.




7.2

It is utilized by department stores, dairies, laundries,
and by other business organizations to communicate with
delivery trucks. It is an aid to large industrial plants,
construction projects, and farms for communication with
trucks, tractors and other mobile units. It is used
aboard pleasure and commercial craft on rivers and in
harbours, and by sportmen and explorers to maintain
contact for safety and other purposes. It is used

as an urban and rural party-line as a means of intercommunication

to provide general information on highway travelling
conditions and mutual interest items.

Radio equipment for this service can now be purchased for
approximately $100 and is advertised nationally by Radio
Shack, Canadian Tire and Simpson-Sears. Unlike other
home electronics devices GRS equipment includes a radio
transmitter as well as a receiver.

Lange Usern Populaition

The rumben of Adicended GRS sets outnumberns all othen
D0C Licence categonies by more than iwo io one.

The following table indicates the GRS licences in force in
Canada at the end of various fiscal years.

TABLE 1 GRS LICENCES IN FORCE ACROSS CANADA
At end of No. of licences
fiscal year in force
1962/63 13,500
1964/65 36,000
1973/74 85,000
1974/75 113,000
1975/76 190,000
1976/77 491,651
1977/78 810,576
1978/79 951,849

4
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7.3

Licensing Aspects

The degal nreguirements fon an applicant to obiain a ldicence are:

(1) zhe applicant must be a Canadian citizen on danded
dmmigrant aged 16 and oven.

(2) Zhe equipment musit be type-approved for use in Canada
by DOC.

(3)  zthe applicant is not aubject to a degal action
concenning the operation of a nradio atation.

All General Radio Service Stations (except low—power units below
100 milliwatts) must be licensed through the Department of
Communications. Each GRS set requires a licence.

GRS licences normally are valid for a maximum of three years

to persons over the age of sixteen years. The current fee for
a GRS radio station licence is $13.50 for three years, payable
at the time of application. Federal and provincial departments
and agencies are exempt from the $13.50 fee. )

If the GRS set is still in possession after three years the
licence must be renewed. The DOC notifies the licensee that
the licence must be renewed just prior to expiration.

A GRS station licence authorizes the licensee to establish
and operate a mobile radio station in any vehicle, aircraft
or boat registered or licensed in Canada or a base station
at a fixed location within Canada, or while carried on the
person (walkie-talkie).

No GRS equipment may be installed or operated in Canada
without a licence from the Minister of Communications. ‘It must
also be type-approved by the Department.

Owners or operators of unlicensed stations are subject to
prosecution and forfeiture of their equipment. Upon

conviction, an owner is liable to a fine of up to $2,500

and costs or to imprisomment for a term not exceeding 12 months.
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2.0

The GRS Licensing Proceds

Applications forn new licences and nenewals are received
trom the public with the associated fees. Each new
application mudt be analyzed to endure it meets the
regulations of the radio act prnion to isduance of a new
Licence. A renewal notice is gent to a licendee priox

Lo expirnation. JIn turnn the licendee neturns the nenewal
notice with the necedsary fee. The Ilreasury Board finance
negulations mudt be met and the necedsary nrecord Reeping
must be canied out. In addition quernied from the public
must be handled, special procedures requinred when an
antenna sitrnucture is nequined, and DOC authonization
provided #o U.S. citigens having class O CB radio
Licences travelling in Canada.

Licences for new applications

Licences for new applications are iddued if they meet the
conditions of the radio act and are accompanied with the

neceddary fee.

The licence application is generally previously packaged with
the set. Upon purchase of the set the applicant fills in the
licence application form and forwards it to the DOC. The
licensing process must:

1) Ensure that the conditions of the Radio Act are
fulfilled and the application is accompanied with
the necessary fee,

2) 1If the above condition is met a unique call sign is given
to the licensee which appears on the licence and the
departmental records. The call sign is based on the
address of the licensee in relation to the DOC district
office boundaries.

3) A licence is issued and the necessary record keeping,
filing and audit trails are carried out.



Renewal of Licences

Licences are nommally valid for 3 Liscal yearns and prior
2o expirnation a renewal notice is dent. The uger will
netunn the nenewal notice wiith the necedsary fee. Upon
neceipt of the nenewal notice and the fee the department
nenews the licence for three yearns.

GRS licences are normally valid up to three fiscal years and
expire on the third March 31 following the issuance of

a licence. The Radio Regulations however do permit the
issuance of a licence on an annual basis if desired.

Prior to expiry a licensee is notified by DOC that his
licence is about to expire. Upon receipt of the above
notice .the licensee sends $13.50 with the renewal notice

to the department to renew his licence. When the request
for renewal is received the licensing process must:

1) Check that the departmental records corresponds with
the renewal application.

2) 1Issue a licence if the records are in order and the
application is accompanied with the necessary fee.

3) The same call sign is kept if the address of the
licensee has not changed outside the District Office
boundary previously assigned; otherwise, a new call
sign must be issued.

4) The licence is issued and the necessary record
keeping, filing and audit trails are carried out.



2.3

24

Financial regulations as det out by Treasuny Board muwsi
be met, .

Since darnge amounts of moneys are collected (monre zthan
3 million dodlans forn fiscal yearn 1978/79) the Linancial
negulations as det out by the Treasury Board musit be met.

The major financial procedures developed in order to meet
the financial regulations are:

(1) Detailed daily procedures requiring the preparation
of cash books, deposit slips and the use of a
controlling device, the cash register.

(2) The mail must be opened in the presence of at least
two people.

(3) Each cheque or money order must be stamped in the back
with the "restrictive endorsement stamp'.

(4) Monies must be deposited .into the Bank of Canada the
day after the mail has been opened.

Accurate recond keeping is Requined

Accurate record keeping is nequinred since large amounts
of monies are codlected and zhe data is wused for enforcemeni

" and fon assistance in resodving inteaference problems.

The neconds are used to generate a nenawal noitice prion to the
dicence expining. Records must be updated continuowsdy since
an estimated 8% of ithe Canadian population moves yeardy.



Prime Objectived of a GRS Licensing Siystem

The prime objectived of a GRS Licensing System is o
efliclently process the idsuance of lLicences and maintain
appropriate reconds. The objectives are divided into Awo
parts: Quantifiable and Non-Quantifiable Criteria.

7] Quantifiable Criteria

The quantifiable critenia condidits of three items:
7)  Cost-effectiveness

2] Man-yearn devels for authonization

3) Level of Service

2) Non—Quantifiable Criteria

The non-quantifiable criteria condists of fourn items:
7)  Enfoncement support

2] Growith potenitial

3) 6&4@ of adaptation to changes

4)  Othen intangible benefits

The prime objectives of a new GRS licensing system are outlined
in the document "GRS Pilot Project for Pacific Region General
Design Document" |, section II-8. The following section is
based on the above document. The basis of evaluation is to
compare the proposed computer based licensing system with the
existing manual system. .However, the criteria can be applied
to any alternative licensing system compared with the existing
system. )

The Evaluation Criteria for an alternative licensing system
follows and is divided into two parts, quantifiable and

non—-quantifiable criteria.

A. Quantifiable Criteria

(1) Gost Effectiveness

The alternative system must issue GRS licences and control the
records at minimum costs when compared with the Existing System.
Total costs of the two systems must be compared.




(2)

(3

Man-Year Levels for Authorization

The alternative system should utilize substantially
less man-year levels for authorization compared to the
Existing System for given volumes. Man-year growth
should not increase proportionally as fast as volumes.
It should be noted that man-year levels refers to the
levels of manpower required to issue licences. These
man—-years should not be limited to permanent or term
positions.

Levél of Service

A satisfactory level of service must be provided to the
public.

B. Non-Quantifiable Criteria

(1)

(2)

(3)

(4)

Enforcement Support

The Alternative System should demonstrate new
enforcement support tools at an equal to or better than
the Existing System.

Growth Potential

The Alternative System must not break down with
increasing volumes of licences to be processed
for a period of at least 5 years from complete
cutover, ‘

Ease of Adaptation to Changes

The Alternative System must be able to meet changes
in legislation or regulations without major problems.

Intangible Benefits

The Alternative System should demonstrate a number
of intangible benefits such as:

a) The capability to efficently issue GRS notices
to GRS users holding valid licences.

b) The capability of making reports based on the
data. captured such as statistical, financial

and enforcement reports.

c) The capability of issuing more than one renewal
notice and a list of not yet renewed licences.

10



4.0

Alternative Licensing Systems Examined

On June 23, 1977 Treadury Board approved a dubmisdion

Lon a pilot project subject *o two deparate.astudiesd.

The Linst study was conducted by the Bureau of Management
Consultants (B.M.C.) and was completed .in October 1977.

The decond 4tudy was conducted by Woods, Gordon and Company
and was completed in May 7978.

The BMC Siudy examined fourn altewnative dicensing dysitems:

1) The &Existing Sydstem

2) The Improved Sysitem

3) Mail-In System (computen based lLicensing dysitem)
4)  The Point-of-Sale System

At the end of June 1977, the Department of Communications (DOC)
asked the Bureau of Management Consulting to carry out a study
of the cost-effectiveness of some alternative systems for
issuing General Radio Service (GRS) licences; Their report
"Alternative Licensing Systems' dated October 20, 1977 is
summarized below.

In order to evaluate the cost-effectiveness of different
approaches to issuing GRS licences, three other alternmatives
were examined and reviewed against the existing system.

The alternatives examined were:

~-an Improved Existing System in which the basic manual
decentralized approach is optimized by standarization
of procedures, improvement in filing, and use of
electronic cash registers where appropriate;

—~a centralized Mail-In system in which economies of
scale are derived by means of production line techniques
and utilization of a computer. The Mail-In System is
referred to as the computer based licensing system in
this report.

11
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—a Point of Sale System in which licences are sold (at
a discount) to retailers who in turn sell to GRS users.

A centralized record keeping system (utilizing a computer)

and regulatory functions would remain within the mandate
of DOC.

Upon investigation, it was confirmed that under the current
Radio Act and associated regulations, it is not possible to
delegate the licence issuing authority to private retailers,
although under planned revisions to the Act, regulations
permitting such delegation could be drafted. However, given
the fact that the revised Radio Act does not have a high
government priority, it could be at best be two to four years
before enabling regulations could be drafted.

In spite of this barrier to implementing the Point of Sale
approach until legal changes come about, it was evaluated
and costs were estimated for it in the same way as the
other approaches. This provides the necessary information
on its cost—effectiveness should the barriers be lifted and
the approach be reviewed again.

The BMC SZudy aééommended'ihe.maLl;in'Cbmpuién based Licensing
syatem.

A review of each alternative in terms of such characteristics

as level of service, control, flexibility, operational complexity,

administrative aspects and growth potential results in a
preferred ranking order of the Mail-In approach, the Point of
Sale approach and the Improved system approach. The Mail-in
approach is shown to be most cost—-effective.

12
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The Point of Sale approach, whilst saving man years by delegating
certain functions to retailers, creates added complexities

in the accounting and licence inventory controls needed to service
and manage the retailer/DOC relationship. Moreover, as almost
all of the retailers interviewed during the course of this study
were not disposed towards the idea of issuing licences keeping
records and being subject to audit, system flexibility is
effectively reduced. This is because changes involving the
retailer must ensure retention of any goodwill that exists
towards the system, as the quality of information received would
be largely dependent on the retailer and his checking of the
application forms.

The Improved System in addition to higher nfanpower requirements,
is somewhat less desirable to the Mail-In approach because of
lower overall system control and the fact that manual files
would not support enforcement or management needs as well as
computer-based files at the expected high numbers of licences.
Perhaps more important is that the productivity levels used

in costing, while definitely attainable, are approaching
optimum levels and could be difficult to maintain in such

a dispersed system.

GRS is not a Lad which will disappear

The Woods Gonrdon Sztudy concluded thait the GRS Service

cannot be disdcontinued on deregulated and that GRS is not a
Lad which will disappeanr.

Woods, Gordon & Co. were asked to conduct a general management
study of the General Radio Service taking into account probable
future growth in usage, the social significance of the service,
the likely social impact and acceptability of alternative
strategies, and the available Departmental resources.

Their report "The General Radio Service-Prospects & Band Management
Strategy" dated May 12, 1978 concluded that GRS does not appear

to be a fad which will disappear in a year or two; rather it seems

to be a part of a general trend, towards a more communications
oriented society. This suggests that Departmental concerns about

GRS are not likely to be eliminated, or even significantly alleviated
as a result of a reduction in GRS use.

13




A number of alternative strategies open to DOC were examined.

Because of the large in-place investment (over $250 million)

it concluded that banning the General Radio Service is not a

practical proposition. Moreover, Woods, Gordon & Go. think

that deregulation would be an extremely unpopular move.

Such a move would increase the risk of violence and vigilante

action as individuals tried to fill the role vacated by the Department.

14



5.0

Eatablishment of a Piloit Project

In 1977 the Department prepared a submission to the Treasuny
Board for a pilot project for the Pacific Region o develop
a computer based licensing system. The intent being that
AL this was successful it would be expanded nationally.

The Treaduny Board approved the submission on June 23, 1977
(T.B. 748974) subgect to the BMC and Woods Gordon Siudy
previouddy dedcribed.

Deparitmental submission in 1977 and Treasuny Board Approval
And Conditionas.

The Deparidmenital submission nrequedited funds in the amount
of 3568,440, ftor a pilot project fon the Pacific Region

Lo develop a computer based licensing system. The Treasury
Board approved the submission on June 23, 1977 (T.B. 74897%)
subject 2o the completion of certain studies nelating 1o:

7) The idduance of licences at the point of sale.

2) A general management study of GRS .including
alternative ditrategied.

The Treasury Board Submission of April 12, 1977 (TB748974)
dealt with the General Radio Service Program of which a pilot
project of a computer based licensing system was a portion

of the funds being requested. The sub-programs requested
were:

1. Augmentation to Regional GRS $522,000
Field Operations (additional 58
term man-years)

2. Materials for licensees $114,500
3. GRS public awareness program ’ $106,500
4, Testing of GRS equipment . $255,000
5. GRS Pilot Project $568, 440
Total $1,566,440

15



The features of the pilot will include:

-Retailer/distributor participation for the distribution
of licence application forms at point of sale.

~Return of completed application from the GRS user to a
centralized P.0., Box by mail.

~Temporary licence procedures and practices.

~Cheque/Postal order handling and associated financial
procedures at a centralized location to integrate with
Departmental accounting practices, using electronic
Cash Registers.

-Data entry of existing licence records.

—-Batch processing of applications for new licences and renewals.
~Automatic renewal notice emission.

~Optical character readers — to evaluate potential.

~Auto-mail facilities trial for dispatch of licences and
literature.

~Computer based reports to the District Offices.

~Information feedback provision of relevant data to the
District Offices on GRS base stations close to complainant's
location. )

~Revision and trial of complaint handling procedures for
GRS in the above environment.

The implementationof the computer based pilot project will

absorb no more than six DOC man years at the Headquarters. In

line with the Departmental review, these will be utilized for
project control, forms design, procedures, practices and

standards preparation, overall systems analysis and project
evaluations. All other resources required for the project,

either at the Headquarters or in the Region will be contracted out.

This would include computer program development, associated data

base organization for retrieval, interactive program development

as well as implementation and operation. The pilot project will beso
structured that should a national implementation be decided on, most

of the associated development work will be directly usable-in the latter.
The equipment needed for the project will almost entirely be rented

or leased. The computer services and associated supplies will be
obtained from a computer service bureau.

The costs of the pilot project are estimated at $568.44K as itemized
in the attachment. ' .

17



This report is concerned with item 5, the GRS pilot project, which
was approved by the TB on June 23, 1977 (T.B. 748974) subject to
the Woods Gordon and BMC studies.

The T.B. submission included the following background material on
the pilot project of a computer based licensing system.

1. A Departmental review of GRS was conducted at the
regional directors' meeting (llth and 12th January 1977) by
the Regional Directors, Telecommunication Regulatory Service,
and ADMS. On the question of GRS, concerning licensing
computerization, this review concluded that:

(i) The concept of computerization of GRS licensing
was sound and should result in more efficient overall
management of GRS;

(ii) Conversion from the present system to any nation-wide
computerized system should be preceeded by a pilot.
Such a pilot would serve to solve problems associated
with the conversion and optimize the final system
configuration as well as the associated procedures.

It was also agreed that the pilot is best conducted in the DOC
Pacific Region. This would include adequate number of licensees
and District Offices to be both representative and practically
implementable with the new procedures. The pilot will be of

one year duration.

The outline of such a pilot project is presented here together
with an estimate of the associated costs.

2. The objectives of the pilot project are:
(a) To assess the acceptability by distributors and dealers
of procedures and practices to provide licence application

forms at the point of sale.

(b) To evaluate the effectiveness of the procedures and
practices for self-issue of temporary licences.

(c) To identify the best means of providing feedback to
the District Offices from a centralized computerized

licensing facility.

(d) To identify an optimum, yet workable, configuration
of the system elements for a later national system.

16



10.

11.

TABLE 2

ESTIMATED COSTS OF GRS PILOT
PROJECT

ITEM

Contracts—Professional Services—Vancouver

Contracts—-Professional Services-Ottawa

Computer Services
Contracted Data Entry
Terminal Rentals

Cash Register and Controller
(Purchase and Rental)

Data Preparation Sub-System/RJE Terminal
Contracts-Temporary Clerks-Vancouver
Communications

Supplies, Photocopies, Auto-Mailing, Travel

Distribution to Retailers, etc.

18

($1,000's)

38.1
147.75
187.3

28.0

10.6

25.0
25.44
36.75
9.0
47.5
13.0

568.44



5.2

Trarsfen of funds in May 71978 and start of pilot projeck

Given the dates at which the BNC and Woods Gordon studies
came out in was not possible to complete the pilot project
in fiscal yearn 77/78. Accordingly in the Spring of

1978 a Treasury Board submission was prepared requesiing a
transfen of the lapsed funds into fiscal yearn 78/79 forn the
pilot project. The Treasury Board approved this transfen
of funds in May 23, 71978 (T. B. 757046) and work on the
pilot project was initiated in earnesit.

In June, 1977, the Treasury Board approved the allocation

of $568,440 for the pilot project (T.B. Minute 748974).

This allocation was made with the understanding that the
Treasury Board Secretariat will be involved in a study

which would examine, in particular, 'the issuance of
licences at the point of sale''. One of the possible
outcomes of this study could have led to a complete
re—examination of the need for computerization of GRS
licence 1ssue. Large expenditures on the pilot prior to
the completion of the study carried the risk of being wasteful.
Therefore, a general understanding was reached with Treasury
Board Secretariat not to launch the project in real earnest
prior to the evaluation of the results of this study. This
study (BMC) re-emphasized the need for this project and
accordingly a TB submission was prepared requesting a
transfer of lapsed funds into fiscal year 78/79 for the
pilot project.

Taking into consideration the expenditures incurred to

carry out some preliminary analysis and the savings

resulting from the elimination of the need for expenditures

of $37.34 K from the original project estimate, the requirement
for the pilot project during fiscal year 1978/79 was for $490,000.

The proposed funds were to cover the development and
implementation in the Pacific Region, as well as the
evaluation of the project. This evaluation will be
carried out in consultation with the Treasury Board
Secretariat, and if the benefits are proven, a further
submission will be made to permit the implementation
of a nation-wide computerized licensing system.

19




10.

11.

TABLE 3

GRS PILOT COST SUMMARY

ESTIMATED FOR FISCAL YEAR 1978/79

COMPARISION WITH ORIGINAL TREASURY BOARD APPROVAL (JUNE 1977)

ITEM

Contracts—Professional Services—Vancouver
Contracts-Professional Services-Ottawa
Computer Services

Contracted Data Entry

Terminal Rentals

Cash Register and Control (purchase & rental)
Data Preparation Sub-System/RJE Terminal

Contracts-Temporary Clerks-Vancouver

Communications
Supplies, Photocopies, Auto-Mailing, Travel

Distribution to Retailers, etc.

FUNDS NEEDED

JUNE 1977 FOR 1978/79
($1,000's) ($1,000's)
38.1 38.1
147.75 143.4
187.3 155.96
28.0 28
10.6 10.6
25.00 25.00
25.44 19.44
36.75 0
9.00 9.00
47.50 47.50
13.00 13.00
568.44 490.00

NOTES

$4,350 spent during 1977/78

Eliminate interactive query

Eliminate OCR

Work will be completed in
Fiscal 1977/78



Reaulits of Pilot Project

The schediule called for a cutover date of Feb. 71979 with a
budget of $490,000. The pilot was cuiover on schedule on
Feb., 7, 71979 and the cod4ts incuwred Zo Manch 37, 1979 were
$220,000.

With the T.B. approval of funds on May 23, 1978 two major
tasks were carried out:

(1) Scheduling and project planning were completed by
June 26, 1978.

(2) The project team was formed by July 6, 1978.

The schedule by project phase ( see fig. 1) indicated
a cutover date of Feb., 1, 1979. At this point Pacific

Region would cease issuing GRS licences and the pilot project

would begin the actual issuing of GRS licences. It was
recognized that the Feb. 1, 1979 target date represented
an extremely tight schedule; however, if the target date
was moved one to two months later, the renewal load which
occurs in March, April, May could not be carried out until
1980. Since the renewal load represents a major portion
of the GRS licensing system a complete evaluation of the

pilot would be delayed until May 1980 if the Feb. 1 deadline

was not met.
The results obtained were:

(1) The project was cutover on time on Jan. 29, 1979.
The issuing of all GRS licences after that date,
was carried out by the pilot project for the Pacific
Region and no longer by the Pacific district offices.

(2) The expenditures incurred of $220,000 were well below
those budgeted of $490,000. The major savings was
the elimination of the use of a computer service
bureau in favour of the departmental computer. This
saving alone amounted to $155,960.
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Pilot Implementation

The sysitem implemented is neferrned to as the compuien based
dicending system in this neport and the "Mail—~in-System” .in
the BMC study. The applicant mails .in his new application o
a Depantment of Communications postal box for procedsing. The
applicant retains a temporary pewmit (one part of a three-part
application foam) fonr 60 days pending the issuance of a 3 year
Licence by zthe department.

Simidady a Licendee will send a renewal notice with the
applicable fee to another DOC postal box for processing. The
nenewal notice L4 automatically sent o a Licendee whose

dicence L4 about to expire. A computer is wsed for the nrecord
keeping function, production of nreports and the automatic emission
of various notices duch as renewal and expiried.

System Outline

A system outline is depicted by the flowchart shown in FIG. 2.

A general flowchart of the computer-based licensing system is
shown in FIG. 2. It generally describes the processing of
both GRS licence applications and requests for renewal of

GRS licences. The processing of GRS licence applications is
described first followed by a description of the renewal
processing .

Licence applications, which are part of a brochure (see FIG. 3),
are made available at the time of purchase of the GRS set

with a self-addressed return envelope. The user completes

the application form (three part), retains one part, and mails the
other two parts of the application with the fee to the GRS
processing centre in a self-addressed envelope. The part of the
application retained by the user is a temporary permit which
allows the user immediate use of his set for a maximum period

of 60 days pending issue of a permanent licence.
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Upon receipt of the application form the processing centre processes
the payment (usually cheque or money order) and the application through

an electronic cash register where a unique transaction number is
assigned.

The application form is then scanned for completeness and sent to
keystroking. Once it is keystroked it is entered into the computer
where it is automatically checked for completeness and eligibility.
If all the licensing conditions are met a call sign is automatically
assigned an a licence granted. The licence is automatically
computer generated onto a self-mailer and mailed to the applicant.
At the same time the records are transferred to the master file.

Request for renewals are handled in a similar manner. The request
for renewal is received on a renewal or expiry notice which was
previously generated by the computer and mailed to the user. The
renewal and expiry notice includes pre—encoded information which
uniquely identifies the application when ready by an optical
character recognition wand. These wands are hand held and read
bidirectionally by passing over the pre—encoded field in one or
two seconds. The use of the OCR wand:

1) automates the renewal processing by eliminating the need for
re—entering the current licence information.

2) increases the accuracy since the re-—entering of data is
eliminated.

The remainder of the processing is similar to the process for
licence applications. The licence is automatically generated
onto a self-mailer and mailed to the applicant. ' At the same time
the records are transferred to the master file.

In order to meet the financial regulations and audit requirements
extensive financial procedures have been set up and are shown in

FIG. 4. The electronic cash registers in use assist in this function.
The processing centre prepares daily a cash book and a deposit

slip (refer to GRS Operations Manual for greater details) which are
submitted to and verified by the DOC finance branch.
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Sysitem BLock Diagram

The system block diagram shown in figure 5 .indicates:
1) Zhe major inputs to ithe Jydtem.

2)  zthe major outputs of the system.

3) zhe GRS processing centre in Ottawa.

&)  the use of the departmental computern at Shirndey's Bay.

The system block diagram shown in Fig. 5 indicates the major
system inputs and outputs, the GRS processing centre and the
use of the departmental computer. The GRS processing centre
consists of two parts: &pplications for a licence (new) and
renewal of licences. :

The major inputs to the system will be described first. They
are:

1) Application for a Licence (See Fig. 3)

A specially designed brochure containing a three part
application form was designed. The brochure entitled
'""General Radio Service Obtaining Your Licence" explains
how to fill in the application form, the regulations and
steps required in obtaining a licence. The application
form consists of three parts:

a) the first part is retained by the GRS processing centre
as part of the official records.

b) the second part is sent to keystroking.

c) the third part of the form serves as a temporary permit
and is retained by the user.

2) Request for renewal (renewal or expiry notice)

The renewal and expiry notice are shown in Fig. 6 and 7.

The renewal notice is automatically produced by the computer.
It includes pre-encoded information which uniquely identifies
the request for renewal and can be read by an optical character
recognition wand; thereby, greatly speeding up the renewal
processing. Similarly the expiry notice is generated by the
computer and excludes those licences which have been renewed.
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.- ¢ Government of Canada
- Department of Communtcations

Gouvernement du Canada

FOR DEPARTMENT USE ONLY - A L'USAGE DU MINISTERE SEULEMENT
Ministere des Communicatians

GENERAL RADIO SERVICE LICENCE

LICENCE DU SERVICE RADIO GENEFAL-
RENEWAL NOTICE

AVIS DE RENOUVELLEMENT

You are hereby notified that the licence Issued to you {call sign indicated below) will expire on
the date shown. To renew your licence, please complete and sign this form and return it in the
enclosed envelope with a cheque or money order payable to the RECEIVER GENERAL FOR
CANADA in the amount of $13.50. Please do not send cash.

We wouid like to remind you It Is an offence under the Radlo Act. punishable by a fine not
exceeding twenty five hundred dollars or imprisonment for a term not exceeding twelve months,
to establish a GRS station or install, operate, or possess a General Radio Service apparatus
without a valid licence issued by the Minister of Communications.

Your radio station call sign
Indicatif d'appel de votre licence radio

» XM1218279

Vous étes par la présente informé que la licence qui vous a été délivrée (et dont lindicatit d'appe!
est donné ci-apreés) viendra & échéance a la date indiquée. Pour renouveler votre licence. veuillez
remplir et signer la présente formule et la renvoyer accompagnée d'un chéque ou d'un
mandat-poste de $13.50 libelié & l'ordre du RECEVEUR GENERAL DU CANADA, en vous servant
de V'enveloppe ci-jointe. Pri¢re de ne pas envoyer d'argent comptent.

Nous tenons a vous rappeler qu'en vertu de la Loi sur ta radio, I'établissement d'une station
du service radio général, ainsi que linstaliation, l'exploitation ou la possession d'un appareii du
SRG. sans une licence délivrée par le ministre des Communications. constitue une infraction
dont l'auteur est passible d'une amende d'au plus deux mille cing cents dollars ou d'une peine
d'emprisonnement d'au plus douze mois.

DOC Reference

N1112018279¢
Référence MDC

~
-
S -t - -
Expiry date 21 File number
Date d'échéance 3170371979 Numéro du dossier » 0018011979
D/J M/M Y/A

If the information shown has been changed, please check En cas de modification des données cocher
the appropriate box and insert the revised information. - la_case appropriée et indiquer les changements.

Name (03) Family name, First name and initial/Nom de famille, prénom et initiale
E] Nom

Malling address (09) Street number, and name/Numéro et rue (10) Gity, town. etc./Cité, ville. ete. Province ! (12) Postal CoderCode postal
D Adresse postale 1/'

Station address (21) Street number and name/Numéro et rue (22) City. town, etc.7Gité, ville, etc. Province (24) Postal Code/Code postal
D Adresse de la statlon

D/ M/M Y/A /
Signature Date
Mailing adqres's/Adresse postale Station address/Adresse de la station /
LARRY E FRANDLE ' K
456 QUEEN ALEXANDER WAY SE A
A ARY T AB T243P1 -
CALGARY ALTA 2J ” PRE-ENGODED INFORMATION READ BY
{
;  OCR-A WAND
N~

RETURN THIS NOTICE WITH YOUR PAYMENT TO:
GRS LICENSING GENTRE (RENEWALS), POSTAL STATION D", BOX 2120,
OTTAWA, K1P 6H3, USING THE ENCLOSED ENVELOPE

IF PAYMENT HAS ALREADY BEEN SUBMITTED, DISREGARD THIS NOTICE.

P

'

FIG.

30

ENVOYER LE PRESENT AVIS AVEC VOTRE PAIEMENT AU:
CENTRE DE LICENCES SRG (RENOUVELLEMENTS), SUCCURSALE « D », CASE POSTALE 2120,
OTTAWA, K1P 6H3, DANS L'ENVELOPPE CI-JOINTE,

S| LE PAIEMENT A DEJA ETE FAIT, NE PAS TENIR COMPTE DU PRESENT /-‘\VIS:“S_857 (11-78)

6 SAMPLE GRS RENEWAL NOTICE
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Gouvernement du Canada
Mimstere des Communications

Government of Canada
Department of Communications

GENERAL RADIO SERVICE AVIS D’EXPIRATION DE LICENCE
LICENCE EXPIRATION NOTICE SERVICE RADIO GENERAL

Qur records indicate that you have not renewed your licence {call sign and expiry date indicated
below). To retain possession of and/or use of your GRS equipment. you are required to obtain
and hold a valid GRS llcence. To comply with this requirement, please complete and sign this
application form and return it in the enclosed envelope with a cheque or money order payable
to the RECEIVER GENERAL FOR CANADA in the amount of $13.50. Please do not send cash.

It is an offence under the Radio Act, punishable by a fine not exceeding twenty five hundred
dollars or imprisonment for a term not exceeding twelve months, to establish a GRS station or
to install, operate, or possess a General Radio Service apparatus without a valid licence
issued by the Minister of Communications.

Your radio station call sign >
Indicatit d'appe! de votre licence radio

File number

Expiry date »
Numéro du dossier

Date d'échéance o/ M/M Y/A

FOR DEPARTMENT USE ONLY - A L'USAGE DU MINISTERE SEULEMENT

Nos registres indiquent que vous mavez pas renouvelé votre licence (indicatif d'appel et date
d'échéance, indiqués ci-aprés), Si vous désirez continuer de posséder et {ou) d'exploiter votre
matériel du SRG, vous devez obtenir et détenir une licence valable du SRG. Pour ce faire, il vous
faut remplir et signer la présente formule de demande et la renvoyer accompagnée d'un chéque
ou d'un mandat-poste de $13.50 libellé & l'ordre du RECEVEUR GENERAL DU CANADA. en
vous servant de I'enveloppe ci-jointe. Priere de ne pas envoyer d'argent comptant.

En vertu de la Loi sur la radio, I'établissement d'une station du service radio général, ainsi que
Vinstallation, Fexploitation ou la possession d'un appareil du SRG. sans une licence délivrée
par le ministre des Communications. constitue une infraction dont Yauteur est passible d'une
amende d'au plus deux mille cinq cents dollars ou d'une peine d'emprisonnement d'au plus
douze mois.

DOC Reference
Référence MDC

If the information shown has been changed, please check
the appropriate box and insert the revised information.

En cas de modification des données cocher
la case appropriée et indiquer les changements.

Name (03) Family name, First nama and initial/Nom de famille, prénom et initiale

Nom

Mailing address {09) Street number, and name/Numéro et rue {10) Gity, town, etc./Cité, ville, etc. Province (12) Postal Code/Code postal
Adresse postale

Station address {21) Street number and name/Numéro et rue (22) City, town, etc./Gité, ville, etc. Pravince (24) Postal Code/Code postal

Adresse de la station

Signature

D/ M/M Y/A
Date

Mailing address/Adresse postale

RETURN THIS NOTIGE WITH YOUR PAYMENT TO:
GRS LICENSING CENTRE (RENEWALS), POSTAL STATION “D". BOX 2120,
OTTAWA, K1P 6H3, USING THE ENCLOSED ENVELOPE

IF PAYMENT HAS ALREADY BEEN SUBMITTED, DISREGARD THIS NOTICE.

FIG. 7

31

Station address/Adresse de la station

ENVOYER LE PRESENT AVIS AVEC VOTRE PAIEMENT AU:
CENTRE DE LICENCES SRG (RENOUVELLEMENTS), SUCCURSALE « D », CASE POSTALE 2120,
OTTAWA, K1P 6H3, DANS L'ENVELOPPE Cl-JOINTE.

S| LE PAIEMENT A DEJA ETE FAIT, NE PAS TENIR COMPTE DU PRESENT AVIS:
16-858 (11-78)

SAMPLE GRS EXPIRY NOTICE
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FOR DEPARTMENT USE ONLY/A L'USAGE DU MINISTERE SEULEMENT

Pleasa complete and submit this portion of
your licence to GRS Licensing Centre
{Generel), Postal Station “D°, Box 2798,
Ottawa, K1P 6H4, in the event ol a chenge
to the Information shown on the licence.

Veulllex remplir cotte partie de votre licence
et la soumottre au Centre de liconces SRG
(géndral), Station « D - Case postaie 2798,
Ottawa, K{P 6H4, on cas de changememt
aux détails Imprimés sur la licence.

(03) Famlly namo, Flrst nama and tnilial/Nom da tumitle, prénom et intiale

(16) Typa Approval No /N° d’homotogaton

Neme Equipment
Nom . Maténel
{09} Street number and name/Numéro et rue (10) City, town, etc../Cuta, villp, etc. Province (12) Postal Coda/Coda postal
Malling address
Adresse postale
(21) Strest number and name/Numéro et rue (22) City, town, otc.,/Cné, wille, etc. Province (24) Poswal Coda/Coda postal

Statlon address
Adressa de la station

0/ M/M YIA

Signaturs Date
E Government of Canada Gouvernement du Canada
Dapartment el Communications Ministére des Communications

OFFICIAL CDPY OF LICENGE
ISSUED TO LICENSEE
RADIO STATION LICENCE

GENERAL RADIO SERVICE

LICENCE DE STATION
SERVICE RADIO GENERAL

lssued pursuant to the Radlo Act end
General Radio Rogulalions.

Delivréa conformément aux dispaslitions da la
Loi sur ia radio et du réglomant génarai sur

ia redio.
ROTHWELL GREY GIBSON
1381 SOUTH FLETCHER ROAD indicall Gappol XM1245076
GIBSONS BC VON1VO o MM YA

Data of Issua

Date de délivranco 21/02/19 79

This liconce Is issued sybjgct o the tarms and  La présenta licanca est délivide sous réserve
conditions on the roydrsg/side, des conditions isdos au vorso.

éa—-c_-L,-._.. (= SRV

Mphister of Communications/Ministre des Communications

003320

FIG. 8 PART OF SELF MAILER

"OFFICIAL COPY OF LICENCE ISSUED TO LICENSEE"

32

Licensea ls hereby authorized to estabtish and
oporata a GRS tand or mobile station at:

Call Sn/indicaul d'appel

XM1245076
COPIE OFFICIELLE DE LA LIGENCE
DELIVREE AU TITULAIRE

Par 1a prosente, la détenteur est autorisd &
&tablir ol & exploiter une stanon SRG lorrasire

ou mobile a:
BC
D/} MM YI/A
Dats ¢ecneance 31/03/1981

16-856 (78}



3) Change of information stub

The change of information stub is a tear away part of the
licence (See Fig. 8). It is filled in by the user and sent
to the GRS processing centre.

4) DOC Warning List

The DOC warning list is received from the enforcement
operations. It includes a list of names of violators
for which specific action such as:
i) do not licence
ii) do not renew
iii) renew licence for one year only
iv) wunder suspension until (date) is required.
Currently these administrative checks are handled manually;
however, the pilot indicates that this would be computerized

if national expansion takes place.

5) Public Enquiries

Public enquiries can be broken down into three main categories:
a) Request of GRS licensing information

b) Request for departmental information including licensing
functions other than GRS.

c) Request from U.S. citizens for authority to operate in
Canada a radio (Class D mobile) licensed in the applicant's
name in the United States.,

6) Radio Data

A list in machine readable format, of the valid equipment which
can be used. Each entry includes:

i) the "DOC APPROVAL NO.', a 9 digit type approval no.
ii) the manufacturer
iii) the type or model no.

This list is used to verify that the equipment to be purchased is
type approved by DOC, and hence licensable.

33




7) Table of postal code versus district office

A table of postal codes versus district office code is stored
in machine readable format. It is used by the computer to
generate call sign for new applications.

The GRS processing centre is located in the Journal South
Tower and consists of two production lines: new applications
and renewals. The Departmental computer, a SIGMA 9 at
Shirley Bay in Ottawa, is used mainly in a batch mode.

The major outputs of the system are now described: They are:
1) LICENCES

For both new and renewed licences a self mailer is used.
The licence is generated by the computer onto the self
mailer based on the information previously captured.
This eliminates a substantial amount of manual handling
such as typing of the licence and stuffing it into an
envelope. The licence includes a tear away change of
information stub.

.2) Management, Statistical and Financial Reports

Fig. 9, 10, 11 show typical management, statistical and
financial reports automatically generated by the computer
on a monthly basis. These reports are broken down by
district office. These reports are accurate when reporting
licensing activity; however they are statistical in nature
when reporting revenue. The strict financial procedure
adapted (see Fig. 4) requires that the daily financial
procedures are used to calculate revenues. These procedures
include procedures for refunds, no fee licences, and checks
with insufficient funds.

3) Enforcement Reports

Figures 11, 12 & 13 show typical samples of the enforcement
reports produced on microfilm. These monthly reports contain
the data element for all licensed stations required by the
district offices and regions for enforcement. They are sorted

i) Call Sign Order
ii) Family Name

iii) ©Postal Code
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4) Renewal and Expiry Notices

These are produced automatically by the computer based on the
master files. They are described in the input section item (2).
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"7 T "DEPARTMENT 8F COMMUNTCATIONS GRS CICENSING SYSTEV TTMONTH/MEIST1979/05 -
MINISTERE DES CBMMUNICATIONS ’ SYSTEME DE LICENCES DU SRG
REPBRT/RAPPBRT 75 GRS STATISTICS / STATISTIGUES SUR LES NOBMBRES DE LICENCES DU SRG DELIVREES PAGE 0001
N8 8F NEW/N8 DE Ne 8F/N8 DE N8 OF/N8 DE LICENCES
T T T T T LICENCES CICENCES CICENCES CICENCE /7REVENUES DE N8 OF /N8 DE NEN=RENEWED ™ —
ISSUED/EMISES RE=I1SSUED/RE~EMISES CANCELLED/ANNULLES REVENUES/LICENCES LICENCES YEAR T8 DATE

AvOs MBNTH YEARTTO DATE MONTH — YEAR T8O DATE MENTH YEAR YO DATE FENTH YEAR TO DATE YEAR TU UATE NBN RE=EMISES
B«ADM CE MOIS ANNEE A DATE CE MBIS ANNEE A DATE CE MYIS ANNEE A DATE CE MBIS ANNEE A DATE ANNEE A DATE ANNEE A DATE

1 00000 000000 000046  QOO0O10U2 0000000 00000000 000621 0001377 0000109 oo0000 o
12 00352 000707 001034 0002273 0000000 00000000 018711 0040230 0025207 005234
13 00218 000515 000847 00013910 0000000 00000000 014648 0032738 0019083 oo3sgz
P 14 00059 000117 000220 0000424 0000000 00000000 003767 0007304 0004161 ooios0
‘ 15 00159 000346 000651 0001369 0000000 00000000 010935 0023153 0012466 002930
16 00116 000267 000424 0000868 0000000 00000000 007290 0015323 0008867 oo2239
17 00084 000201 000250 0000574 0000000 00000000 004509 0010463 0005875 001184 .
18 00146 000319 000444 0000974 0000000 00000000 007965 0017456 0009672 002404
25 00037 000078 000080 0000168 0000000 00000000 001580 0003321 0002743 000489

REGIONAL TOTALS/TOTAUX PBUR CETTE REGION

I "'”“"001171**WUO02550-_—__000“016_“0000355?__—0000UUUU_UUOUUOOOU__—_UUTUUdé 00151365 00088183 0019t T T T

T TENDTEBFTREPBRT/FINTDU RAFPORT

FIG. 9 GRS STATISTICS REPORT (ACTUAL SAMPLE FOR MONTH OF MAY 1979)
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Detailed Charactenisitics

The detailed characterisitics of the system are described below.
They include:

1) Use of a computern fon the necord keeping, editing and
production of nreponits and Aicenced.

2) Use of electrnonic cash registens fon financial controlds
3) Use of OCR-A wands to process tunnaround documenis
4)  Use of self-mailerns for the Licence

5) Inclusion with licence of a tearn away stub 2o inform
department of change of. information.

6) Use of microfidm neports

7] New applications keystroked by outside contractor, all
othen changes are done via an on line Zeaminal.

The major characteristics of the system are described in detail
below.

l. Use of a computer

The departmental computer, a SIGMA 9, at Shirley Bay in Ottawa

is used. The programs are written in ANS COBOL. They have

been written in such a way that they are easily portable to other
computer systems, requiring a minimum of conversion. This was
demonstrated during development when the programs were initially
placed on a mini computer (PRIME) and later converted with a
minimum of effort to the SIGMA 9. The detailed system is shown
in FIG. 15. It consists of 17 programs and approximately

25,000 lines of COBOL code. It uses mainly conventional
sequential tape file management in order to achieve simplicity,
portability and maintainability. This resulted in low development
and operating costs as well as easily understood programming
techniques and operational procedures. All master files and
transaction files are maintained for 3 generations.
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The computer carries out all of the following functions;

13

i) Storing of all data elements for each licence. This can be used later
to print licenees (no typing is required) generate renewal and
expiry notices, produce management, statistical, financial and
enforcement reports. The computer checks the data for validity and
indicates errors such as duplicate call signs. The computer keeps track
of non-~renewed call signs for later re-assignment.

1i) Automatically generates call signs for new applications based upon
the list of postal codes by district office and the list of
assignable call signs by district office.

iii) Keeps track and produces reports in various formats of non-renewed
call signs for follow up.

iv) GChecks applications for eligibility and completeness. This includes
the automatic verification of type approval numbers versus
manufacturer and model, age eligibility, etc.

v) Interfaces with the OCR-A wand so that the OCR-A wand can alternate
with the terminal keyboard for data entry.

N
.

Use of electronic cash registers for financial control

The electronic eash registers are used to process all monies received
at the GRS processing centre. Typically such monies will be in the
form of cheque or money order accompanying an application for a new or
renewed licence. No fee and voucher transactions are also processed.
The cash register serves as a major control point for both financial
and data entry control in the GRS processing centre. The cash regiser
is extremely versatile producing separate audit tapes and a number

of summary reports which can be used to control the operations at the
processing centre. For details on the use of the cash register and
sample reports refer to the "GRS Operations Manual.!

w
.

Use of OCR=A wand as a turnaround document

The sending of a renewal notice and expiry notice occurs once a year
during the period of February, March, April. Current and projected
volumes indicate renewal processing will place substantial demands
on the GRS processing centre. The collection and entry of redundant
information is substantially reduced by using a turnaround document.
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The turnaround document contains pre—encoded data representing
the current licensee information. The licensee receives the turnaround

document (the renewal or expiry notice, see Fig. 6 and 7). The turnaround

document is returned with payment to the GRS processing centre.

The wand is connected inconjunction with a- terminal. In this mode the
wand can alternate with the terminal keyboard for data entry.

The turnaround document is read with the OCR wand by passing over the
pre—encoded data (see figure 6) in less than a second.

This has resulted in substantial reduction in the standard time for
processing of renewals. The existing system has a standard time

to process a renewal of 20 minutes: BMC predicted that a computerized
system would reduce this time to a range of 9 to 6 minutes. The use
of the OCR-A wand has reduced this time to less than 3 MIN., which

is substantially better than what BMC predicted.

Use of Self-Mailer for the licence

The licence form is a self-mailer which includes a detachable amendment
form. This is used by the licensee to notify the GRS processing centre
of any amendments such as a change of address. This feature will keep

the GRS master files up to date.

Based on the data stored in the computer files the licence is printed
directly by the computer onto the self-mailer. At this point,
after the necessary quality control, the licence is ready to be mailed.
The advantages of using the self-mailer in conjunction with the
computer when compared to a manual system are:

i) The process of issuing a licence is speeded up.

ii) The stuffing of envelopes is eliminated.

iii) The typing of licences is eliminated.

Use of a renewal and expiration notice

These have been described in section 7.2

Use of microfilm reports

The microfilm reports have been described in section 7.2. Microfilm

was used in the Pacific Region. since microfilm readers were universally
available at all district offices. 1In the event of national expansion
a mixture of microfilm and microfichereports will probably be required.
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Keystroking and On-Line Amendments via keyboard

Amendments, such as change of address is done on-line via a computer
terminal. Data entry for new licences is done by an outside contractor
with magnetic tapes being used to enter the data into the SIGMA 9 computer.
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8.0

Evaluation of Pilot Project

Curnnie, Coopen & Lybrand were awarded the contract in Apnil
1979 o canny out an evaluation of the pilot project. Thein
neport recommending national expandion was completed ir. Gune
1979. The results achieved by the pilot project exceeded
the expectations of ithe BMC study.

The evaluation of the pilot project was carried out in April, May

1979 in order to ensure that both the processing of new applications.
and renewals would be evaluated. The BMC study indicated that the major
factor to be used in projecting manpower and system costs is to use
standard times for issuing a licence under various alternatives.

The study noted that the system in effect nationally prior to the

pilot project uses 20 minutes as a standard time to issue a licence.

The study further predicted that a computer based licensing system
would have a standard time of 9 minutes with a potential of 6 minutes.

Currie, Cooper and Lybrand in their evaluation found that the
standard time to issue a licence for:

i) a new application is less than 5 min.

ii) a renewal is 2 1/4 min.

The efficient processing of renewals is the result of the use of

a turnaround document in conjunction with the computer and the OCR-A

wand. Other contributing factors are the use.of the.cash register,
self-mailer , and computer.
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LIST OF REFERENCES

"GRS Pilot Project for Pacific Region General Design Document"
dated August 18, 1978.

"General Radio Service Alternative Licensing Systems' dated October
20, 1977 by the Bureau of Management Consulting.

"Department of Communications the General Radio Service'.
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Volume 1: Executive Summary

Volume 11: Detailed Report

Volume III: User Survey

by Woods, Gordon &Co. dated May 12, 1978

Department of Communications Request to Treasury Board for
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Department of Communications Treasury Board Submission dated
April 12, 1977.

"GRS Pilot Project for Pacific Region Detailed Design Document"
dated September 1978.

"GRS Operations Manual' dated March 1979 issue 3.
GRS Pilot Project Pacific Region:

Working Document #1 Issue # 4 "Conceptual Framework"

Working Document #2 Issue #3 '"System Concepts Preliminary Analysis"

Working Document #3 Issue #2 '"Micrographic Systems Computer OQutput
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Evaluation report to be produced by Currie, Coopers & Lybrand.

48




L4 y ol e
...I 5 Tl TIeE af b

N
»
.
“igs
¥ #
4 w.
e e
ol |
ot
‘.,. t
v b
>
"
i
—
™
Hi




b Y

FLOW CHART OF GRS
LICENSING OPERATIONS

FEBRUARY (979

—TT Tt TTTTA

NOTE:

CASH REG.
INITIAL SET.UP
STEPS

ONLY ONCE AT THE BEGNNING
OF EACH DAY’'S OPERATION

THE NUMBERS SPECIFIED

ON TOP OF BLOCKS

INDICATE THE SECTION NUMBERS
IN THE OPERATIONS MANUAL

MAIL HANDLING &

CASH REGISTER OPERATION

.3

MAIL DEL IVERED

TO GRS-P

Y

USE ENVELOPE
OPENER TO OPEN MAIL

(FOR RENEWAL ONLY)

!

MAIL MOVED TO
CASH REGISTER
STATION

TAKE ONE LETTER

FROM BOX/PACKAGE

1.4,1.5
REMOVE MAIL
CONTENTS FROM
ENVELOPE

1.7
MAIL SCREENING

TRANSCRIBE THE
ADDRESS FROM
ENVELOPE TO
FORM /LETTER

DISCARD THE
ENVELOPE

MENTION “'CHERE
(M.0) UNSIGNED "

TO CASHIER

STAMP RESTRICTIVE | 1+
ENDORSEMENT STAMPI®

ON CHEQUE/M.O.

FORM COMPLETEN-Y

?

MENTION THE DETALS
TO CASHIER WHLE.....

PASS THE FORMS AND |
PAYMENT TO CASHIER

MAIL SCREENING

STAMP "“DATE
RECEIVED " ON

EXACT PAYMENT
IN CHEQUES, M.O.

INSERT FORM INTO

2.2

DEPRESS APPROPRIATE! REMOVE THE FORM

FROM PRINTER AND

OR VOUCHER ? SLIP PRINTER KEYS AND PRINT FT# SORT
7
EXACT CASH 2.3 -
?
) PAYMENT INSERT FORM INTO DEPRESS APPROPRIATE ggg%ngm
SLIP PRINTER KEYS AND PRINT FT# SORT
; UNDERPAYMENT /

%}/

“AMENDMENT ONU

ENT)

OVERPAYMENT ?

—

1

PUT THE FORM N
APPLICATIONS TRAY

PUT THE FORM IN

RENEWALS TRAY

\

PUT FORMS IN
EXCEPTIONS TRAY
FOR LATER PROCESSING

INSERT REMITTANCE
INTO SLIP PRINTER

DEPRESS APPROPRIATE
KEY AND

PUT FORMS INTO

([EXCEPTIONS TRAY
FOR LATER PROCESSING

PRINT FT #

INSERT A BLANK

2.9

DEPRESS APPROPRIATE

PIECE OF PAPER
INTO PRINTER

REMOVE THE REMITTANCE
FROM PRINTER AND PLACE
IN APPROPRIATE CASH
DRAWER

SORT THE CASH &

PLACE THEM IN
APPROPRIATE CASH

PUT THE FORM IN

APPLICATIONS TRAY|

PUT THE FORM N
RENEWALS TRAY

\

|

DRAWERS

ANO PAYM

? UNSIGNED

CHEQUES ?

INSERT FORM INTO
SLIP PRINTER

2

> VERIFY PAYMENT

STALE - DATED
——— CHEQUES OR
NO PAYMENT ?

: 2.2 TO ANY ONE OF THE FOLLOWING SEQUENCES FORM ?
DEPRESS APPROPRIATE
KEJS & PRINT FT#
ff} NON- CANADIAN
L CURRENCY ?

\

RENOVE FORM FROM
PRINTER & PLACE
N

NDMENT TRAY

e T s

WITH EXACT
PAYMENT ?

MULTI- FORMS

NO APPLICATION

MULTIPLE FORMS

[~ OVERPAYMENT ?

\

2.4

INSERT FORM INTO
SLIP PRINTER

DEPRESS APPROPRIA PAYMENT IN

KEYS AND PRINT FTs# CASH ?

DEPRESS " TOTAL

CASH "

REMOVE THE FORM

UNSIGNED CHEQUES

REMOVE THE
REMITTANCE FROM

SORT THE CASH &

Y

FROM PRINTER &
PUT INTO EXCEPTIONS
TRAY FOR LATER

PROCESSING

INSERT REMITTANCE

PLACE THEM IN

DRAWERS

APPROPRIATE CASH

2.4

PRINTER & PUT IN
APPROPRIATE CASH

DRAWERS

Y

INTO SLIP PRINTER

DEPRESS APPROPRIATE]

REMOVE THE FORM

Y

KEYS AND PRINT FT#

STALE-DATED CHEQUES OR NO PAYMENT

INSERT FORM

INTO SLIP PRINTER

28, 2.12
EXECUTE ERROR

2.1
INSERT FORM gg&gﬁs i%l;oa
INTO SLIP PRINTER PRINT FT#

IN EXCEPTIONS TRAY

FROM PRINTER & PUT

PLACE THEM IN THE

REMOVE THE FORM

PROCESS & PRINT
ET#

»FROM PRINTER & PLACE

IN EXCEPTIONS TRAY
FOR LATER HANDLING

FORMS OR LETTERS

y

PLACE THE MAIL

IN EXCEPTIONS TRAY _—-4@

AND PROCESS LATER

MULT! - FORMS

NON - GRS

UNDERPAYMENT 7

PAYMENT ?
POST DATED 3
CHEQUES ?

A YN e ey,

N ,

NO APPLICATION FORM

EXCEPTIONS TRAY

A STALE - DATED

CHEQUE
?

REMOVE THE FORM

AND STAPLE TO THE |

UNSIGNED CHEQUES

TO THE FORM

STAPLE THE CHEQUE

INSERT FORM INTO

KEYS AND ENTER
AMOUNT OF PAYMENT

SLIP PRINTER

INSERT ONE FORM

c

PAYMENT N

ASH
?

REMOVE THE PAPER

DEPRESS "TOTAL CASH"

IT IN EXCEPTIONS

FROM PRINTER AND PUT

SORT THE CASH &
PLACE THEM N APPROP

CASH DRAWERS

2.9

REMOVE THE PAPER

FROM PRINTER

SLIP PRINTER

INSERT PAYMENT INTO

DEPRESS APPROPRIATE REMOVE PAYMENT

TRANSFER ALL INFO.

7| KEY & PRINT FT# FROM PRINTER

2.13.0
TRANSCRIBE THE
PRINT FT# FT# TO THE
CHEQUE /MO.
2.5

IN CASH DRAWER

PUT THE REMITTANCE

PUT THE FORM

IN EXCEPTIONS TRAY
AND PROCESS LATER

FROM CHEQUES OR
ENVELOPE TO PAPER

PLACE PAPER IN

2.5

IN CASH DRAWER

EXCEPTIONS & REMITTANCE

DEPRESS APPROPRIATE REMOVE THE FORM FROM

INTO SUP PRINTER

A

DEPRESS APPROPRIATE
KEYS AND PRINT FT#

PRINTER

REMOVE THE FORM FROM

IN APPROPRIATE TRAY

AND PLACE

REPEAT THE FORM

EMBOSS PROCESS

R Al IN
> KEYS PRINTER AND PLACE

APPROPRIATE TRAY FOR

SORT CASH & PUT N

APPROPRIATE DRAWER

LATER HANDLING

PAYMENT IN
CASH

INSERT ONE FORM

2.6.1

INTO SLIP PRINTER

DEPRESS APPROPRIATE
KEYS AND PRINT FT#

REMOVE THE FORM FROM
»{PRINTER AND PUT

iN APPROPRIATE TRAY

2.6.2

CALCULATE:

|. THE NUMBER OF EXACT PAYMENTS (=N)
2. THE AMOUNT OF ONE UNDERPAYMENT
3. THE NUMBER OF NO PAYMENTS (=M)

MULTIPLE FORMS WITH EXACT PAYMENT

INSERT ONE FORM

2.2

?

REMOVE THE FORM

FROM PRINTER AND
PLACE IN APPROPRIATE
TRAY FOR LATER HANDLING

2.5

DEPRESS APPROPRIATE

INSERT REMITTANCE
> KEYS AND PRINT FT#

INTO SLIP PRINTER

REMOVE REMITTANCE FROM
PRINTER AND PLACE IN
APPROPRIATE DRAWER

DEPRESS " TOTAL REMOVE FORM FROM

INSERT THE LAST
IN PRINTER AND

TREAT IT AS OVERPAYMENT

FORM KEY IN OVERPAID Y

AMOUN AND PRINT FT#

CASH"

»{ PRINTER AND PUT IT

SORT CASH & PUT

> THEM IN APPROPRIATE

IN EXCEPTIONS TRAY

DEPRESS APPROPRIATE

KEYS AND PRINT FT#

REMOVE THE FORM FROM

PRINTER AND PUT IN

APPROPRIATE TRAY FOR

LATER HANDLING

NON-CANADIAN CURRENCY

INSERT THE LETTER

1IN THE SLIP PRINTER

_MULTIPLE FORMS WITH EXACT PAYMENT

MULTIPLE FORMS OVERPAYMENT

MULTIPLE FORMS UNDERPAYMENT

NON - GRS PAYMENT

DEPRESS "TOTAL CASH"

~ | EXCEPTIONS
FOR _LATER

CASH DRAWER

2.6.1

_.—._—__——————.————.————.—.——-————_._—__.—_.—.____..__—_.—_—..___.._ — — s s - —— —

REMOVE LETTER FROM
PRINTER AND PUT IN

SORT CASH AND PUT
IN APPROPRIATE
CASH DRAWER

TRAY
HANDLING

REMOVE LETTER
FROM PRINTER AND
PUT IN EXCEPTIONS
FOR_LATER HANDLING

2.18

INTO SLIP PRINTER

2.18 >
ENTER AMOUNT OF Y
PAYMENT AND PRINT
FT#

N
—
2.1%

GENERATE SUMMARY
REPORT ON CASH
REGISTER

REMOVE THE AUDIT

TAPE AND SIGN IT

INSERT REMITTANCE
INTO SLIP PRINTER

DEPRESS APPROPRIATE
KEYS AND PRINT FT#

REMOVE REMITTANCE
FROM PRINTER AND PUT]

IN CASH DRAWER

DEBUG THE ERRORS

8.3

REMOVE CASH, CHEQUES,
M.O. & VOUCHER FROM

CASH REG. DRAWERS

VERIFY THE TOTAL

AMOUNT AGAINST THE
SUMMARY REPORT

GENERATE CALCULATOR
TAPES FOR CHEQUES/MO. >

CASH REG. OPER. AND FINANCE PROCEDURE

ANY ERRORS
?

»{ PRINTER AND PUT
IN CASH DRAWER

REMOVE REMITTANCE

DEPRESS " TOTAL
CASH "

PUT THE FORM IN
APPROPRIATE TRAY |

SORT CASH AND PUT
IN CASH DRAWERS

REMOVE FORM FROM
PRINTER AND PUT IN
APPROPRIATE TRAY

FOR LATER HANDLING

AND PROCESS LATER

Y

2.6.1

INSERT REMITTANCE
INTO SLIP PRINTER

y 8.3

BOOKS, VERFY THE TOTAL
AMOUNT AGAINST
THE SUMMARY REPORT

PREPARE CASH
DEPOSIT SLIPS,
RECEIPTS

DEBUG THE ERRORS

REMOVE THE M FROM
N PRlNoTER AND ;ML;T IN > INSERT REMITTANCE DEPRESS APPROPRIATE
APPROPRIATE TRAY FOR INTO SLIP PRINTER KEYS AND PRINT FT#
LATER HANDLING
- o mmmmmmmmmm mmm—mmT —mm— - - ——— s - - S s - TS mm
! ]
1 ] Y
1 1
|
: i 1 2.6.2
E)E(APE#T P?YEENT | ; INSERT ONE FORM ir:‘TERNUNDENRPAYMENT PAYMENT
OUNT AND PRINT | IN CASH
b
} |
|
____________________________________ d | UNDERPAYMENT PROCEDURE N
|
}

-| SAFE

PLACE REMITTANCE
FINANCE FORMS IN

NEXT DAY

DEPRESS APPROPRIATE
KEYS AND PRINT FT#

ANY

A

REMOVE REMITTANCE
>{FROM PRINTER AND

PLACE IN CASH DRAWER

2.8

EXECUTE NO PAYMENT
PROCEDURE AND
REPEAT FOR M_TMES

| DN |

GRS-P

FUND TRANSACTION

MATCH THE RETURNED
DEPOSIT SLIP & BANK
RECEIPT WITH THE

AT DGF!
& 000! CASH BOOK OF

|
|
I
I
I
| JwiTH peF
'
I
|
I
|
!

PREVIOUS DAY

NSF EXCEPTION:
HANDL ING PROCEDURE

FILE COPIES OF DGFI

" | FINANCE FORMS

FOREIGN NSF
URRENCY

?

Y T.3.1

GRS-P
EXCEPTION HANDLING

PROCEDURE ON
FOREIGN FHIBRENCY

NOTICES ON N ANY N

STOP

NEW APPLICATIONS

MOVE APPLICATIONS

3.t=12

TRAY TO VERIFICATION
DESK

RENEWALS

MOVE RENEWALS
TRAY TO RENEWAL

FORM VERIFICATION

5.1

STATION

AMENDMENTS

VERIFY FORMS
& FEE

6.1

MOVE AMENDMENT

NOTICES TO AMENDMENT
STATION

VERIFICATION AND
TRANSCRIPTION , IF
NECESSARY

L ICENCE PRINT AND MAIL

LPM

SIGN OUT THE

LICENCE COUNT FORM

ANY ATTACHMENT

ATTACH INFO.
REQUEST FORM LETTER
TO THE APPLIL. FORM

PLACE IN EXCEPTIONS
TRAY AND PROCESS

FORM TRANSCRIPTION
[AS NECESSARY

SEPARATE PART 1 FROM
PART 2 AND BATCH

PUT THE MARL. PACKAGE
IN RENEWAL EXCEPTIONS
TRAY FOR LATER HANDLING

THEM IN GROUPS OF

150 (MAX.) ‘

FILE PART ‘1 . )
OF FORMS AT . SEND PART 2 BATCHES
GRS-P T0 DEAD STORAGE
h
m—————— e ——— —_—— e e —
DAILY WEEKLY

4.1

ANY CHANGE
REQUEST
?

MAGNETIC TAPES
AND PART 2 BATCHES

FILL OUT BATCH
CONTROL FORMS

ATTACH THE CONTROL

( CONTRACTOR PICKS rCONTRACTOR KEY-
»FORMS TO THE BUNDLES

SEND MAGNETIC TAPES
TO CRC COMPUTING

BATCHES

| DESTROY PART 2

RUN APPLICATION

|
1
I
} UP PART 2 BATCHES |————> DITING AND
|
i
|
|

~ | PROGRAMS

WEEKLY

ON APPLIC. FORMS AT GRS-P WALITY CONTROL RETURNED TO GRS-P CENTRE
WEEKLY
CONTRACTC 'S ACTIONS
L _ _ __ _ _ ‘agTomam: v CENTRE) __ _ _ __ _ _ _
5.2 ' 5.3 5.5 53
PUT IN THE STACK BATCH THE NOTICES _ | _ BUNDLE THE PROCESSED
OF  RENEWALS. WITHOUT N GROUPS OF 73\)’ U;A:ERMINAL ENTER BATCH NO. SIGN-OFF THE B T antoes
CHANGE MAX 200 EACH D - AND DATA TERMINAL AND WAND AND FILE
y
5.2 54

6.2

y

© ENTER BATCH NO.

PUT IN THE STACK BATCH THE NOTICES

OF RENEWALS WITH |—— I IN GROUPS OF MAX SET-UP TERMINAL

CHANGE 100 EACH “|AND WAND DATA AND CHANGE

SET-UP THE
TERMINAL AND
WAND WHEN NEEDED

6.3 6.4 | 6.5
ENTER DATA AND TERMINAL PRINTS VERlFY THE REPORT

SIGN-OFF THE SIGN AND DATE THE

ATTACH AN INFO.
REQUEST LETTER TO
THE NOTICE

SEND AMENDMENT
ACKNOWLEDGEMENT
TO THE LICENSEE

ANY ERRORS

AMENDMENT REPT. »
BATCH NO. AGAINST NOTICES

SENT TO GRS-P
NEXT DAY

CONTROL REPORT AND
RENEWED LICENCE REPT

PULL THE BATCHES OF
APPLICABLE NOTICES

( TO PROCEDURE OF LICENCE
PRINT & MAIL)

TERMINAL

AT END OF BATCHES AT WORKING DESK
{

AMENDMENT REPORT

?

CIRCLE THE FIELD

PUT N
EXCEPTIONS TRAY
& PROCESS LATER

RUN LICENCE TAPE

“]TO PRINTER UTILITY

AT CRC WEEKLY

| ISR SEEIpURPI.

SIGN IN THE
LICENCE COUNT FOMJ

< IN ERROR AND
WRITE CORRECTIONS

QUALITY CONTROL
————31 AND REMOVE THE TOP
COPIES OF LICENCES

FILE THE NOTICES
AND REPORT

COMPLETE LICENCE
COUNT FORM AND

FILE ALL THE LICENCE
»{ COPIES (AND SPOILED
LICENCE FORM LOG FORMS) SELF MAILERS

BUNDLE THE MAIL

PRINT POSTAGE ON »| TOGETHER AND PUT

MAIL PICKED uP ———’.QH’

IN BOX/BAG
N 3
STAMP "CANCELLED" : .
AND PUNCH HOLE ON 'Fég RE- \S | TYPE THE LICENCES
SPOILED FORMS L ICENCES

CHECK NOTICES AGAINST
COMPUTER REPORTS

FILE RENEWAL BATCHES
SIGN & DATE THE REPORT
AND FilLE IT

CIRCLE THE FIELD IN
ERROR AND WRITE THE
CORRECTION

SIGN AND DATE THE REPORT
PUT IN AMENDMENT TRAY

BATCH FILE THE
RENEWAL NOTICES
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General Radio Service (GRS), popularly known as Citizen's Band (CB),
is an enjoyable means of communication. Hundreds of thousands of
Canadians own GRS radios and use them regularly,

Each GRS set you possess or own must be licensed by the Minister
of Communications. To help you in obtaining your licence the Depart-
ment has prepared this booklet. it covers the requirements to hold a
GRS licence and provides a licence application form with instructions
for completing it. For any help relating to radio communications and in-
terference contact one of the Department’s District Offices listed inside.

What is GRS Used For?

GRS is a radio communication service for personal or private business
use and the radio control of models. Its range is usually from 3 to 24km
depending on propagation conditions and terrain. Within that range,
you can communicate with any other GRS station.

There are many uses of GRS radio. Truckers will often exchange
information about highway or travel conditions. A commuter with a
GRS set installed in his car is able to communicate with the family at
home. One of the valuable uses of GRS is to call for assistance or to
pass along urgent information.

General Radio Service equipment may operate in any craft or
vehicle {such as car, boat, or aircraft), at a fixed location (such as home,
office, or cottage), or while carried.

Requirements for holding a licence

® Any Canadian citizen or landed immigrant aged 16 and over is
eligible (12 and over for radio control of models).
® Your GRS equipment must be type-approved for use in Canada

by the Federal Department of Communications. Each type-

approved unit should have a label bearing the Department of Com-

munications (not FCC) type-approval number permanently attached

to the chassis or cabinet, often on or close to the equipment identi-

fication. Equipment purchased in the United States is not licensable

unless it meets Canadian standards. If you are not sure the equip-

ment you intend to buy is type-approved for use in Canada, ask

your dealer to show you the type-approval number on the set.

Radio apparatus for model control does not bear any type-approval

number but must be technically acceptable for use in Canada,

hence it should be checked out with the nearest Departmental

District Office before making purchase.

23-channel equipment is eligible for licensing only if:

(1) it carries a two part waiver sticker, in which case you must
affix one part of the sticker to your application, or

(2) it was previously licensed, in which case you must advise the
Department and provide the call sign under which the equip-
ment was previously licensed.

It is an offence under the Radio Act, punishable by a fine not exceeding
$2,600 or imprisonment not exceeding 12 months, to establish a GRS
station or to install, operate, or possess GRS apparatus without a valid
licence issued by the Minister of Communications. The only exception
to the licensing requirement is low-power portable walkie-talkies (see
General Radio Regulations, Part |1, section 6).

Obtaining your licence

1. Use the attached GRS licence application form.

2. Fill out the form carefully. Delays in obtaining licences occur
because applicants have failed to provide all the necessary informa-
tion on the application form,




3. British Columbia and Yukon Territory Residents only
Mail the completed form to the Department of Communications
GRS Licensing Centre® with a cheque or money order made out
to the Receiver General For Canada to cover the licence fee of
$13.50. ** Do not mail cash or post-dated chegues. Licensees are
asked to forward any change of mailing address, station location
address, or eguipment to the GRS Licensing Centre. *

*  Address of GRS Licensing Centre

GRS Licensing Centre (General)

Postal Station "D’

Box 2798

Ottawa, Ontario K1P 6H4
** Licences are valid for a period which does not exceed three
Government fiscal years (April 1st to March 31st), Your
licence will, therefore, expire the third time that March 31
oceurs following the date your licence was issued,

Residents in the Rest of Canada

Mail or bring the completed form to the nearest Department of
Communications District Office with a cheque or money order
made out to the Receiver General for Canada to cover the licence
fee of $13.50.** You may pay cash if you come in person, but do
not mail cash or post-dated cheques. Licensees are asked to forward
any change of mailing address or station location address to the
issuing District Office.

If your GRS licence application is properly completed, you should
receive your licence within a few weeks.

Temporary Permit

You may use your GRS radio before receiving your formal licence by
completing the application form provided with this booklet, The third
part of the form serves as your temporary permit. The temporary
permit is valid if you have mailed your GRS licence application form
and licence fee to the Department.

Completing Your GRS Application

Your GRS licence application, when completed, is an important legal
document, so fill it out correctly. Use the form included in this bro-
chure.

Follow the instructions and use the illustrated examples.

If you want to be licensed as a corporation (or government
agency), print the official name of your company here.
If you are not a corporation (or government agency) you
must be licensed as an individual. Leave this blank and skip
the next item,

DEPARTMENT.

F COMMUNI CATIIONS! | ||

Use numbers to enter the day, month, and year of the date
of your company s incorporation.
Leave this blank if you are applying as an individual,




If you are applying as an individual, print your name in the
following order: family name, first name, middle initial
order. Leave a blank box between each.

Leave this blank if you are not applying as an individual.

FUNTNGLIEY] WIANEL 1P 1 | 1111 [ [TTIIIIIT]

Use numbers to enter the day, month, and year of your
birth,
Leave this blank if you are not applying as an individual.

Print your mailing address. If it is a post office box, rural or
general delivery, you must also fill out this item,

Mn!nmqmumlumumwt = |
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Check the box that best describes you or the corporation to
be licensed,

s el i

Check the box that describes where you will normally
operate your GRS station from,
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Print the details of the equipment you propose to use.

The manufacturer's name and model/type is usually found

on a metal plate permanently attached to the chassis at the

back of the set. The eguipment should also bear a label

marked “"DOC APPROVAL NO.”, bearing the Department

of Communications (not FCC) type-approval number, a

9 digit number.

IMPORTANT: If you can not provide this number your
set will not be authorized for use in Canada,
For further information check with your
nearest Departmental Office,

Use the code from TABLE 1 for the manufacturer's name.
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If you intend to operate your equipment from a fixed loca-
tion, which is different from your mailing address, complete
this.

[EREmT PR T S T T S
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Print your temporary call sign.

Use this temporary call sign until your permanent call sign
and licence are issued by the Department of Communica-
tions.

—
L adwai et

| = ) KD

Read these statements carefully.

If you cannot certify to all of them, and still wish to apply
for a GRS licence, contact the Department of Communi-
cations.

Sign your name.

—_ .

Print your corporate title, if applying for a licence in the
name of a corporation.

SALES MANAGER

Enter today's date.

FEBRUARY |,1979

ATY BmATIED AT bn

Print the telephone number, at which you may be contacted,
in case you have to be reached if problems arise concerning
your application.




Checklist:

(1)

(2

(3)

(4)

Cheque or money order for $13.50 made out to the
Receiver General For Canada. You must submit a
separate application form and licence fee for each unit
in your possession. Please do not mail cash or post-dated
cheques.

(If necessary) Form 16-30, “‘Particulars of Proposed
Site and Radio Antenna Structures’’, is required to be
submitted by you when you intend to erect a new
antenna structure:

a) within a 3 km radius of the centre of an airport;
or

b} in excess of 15 metres above the surface of the
ground at the site.

Antenna structures that exceed this criteria are not to
be erected without prior approval.

This form is available from any Departmental District
Office.

{23-channel equipment only) Include one part of the
waiver sticker or the call sign under which the equip-
ment was previously licensed.

Top two copies of the GRS application form must be
submitted to the appropriate DOC address. Retain the
third copy: this becomes your temporary permit.

B.C. and Yukon Territory Residents

Mail these to:

GRS Licensing Centre (General)
Postal Station 'D*”

Box 2798

Ottawa, Ontario K1P 6H4

Residents in the Rest of Canada

Bring or mail these to your nearest District Office (see
Table 2}.




TABLE 1
LIST OF MANUFACTURERS AND THEIR CODES
A B LAFA RADIO ABL
A C SIMMONS & SONS ACS
ALLIED RADIO ALR
AMAKORU CORPORATION AMA
AMERICAN GENERAL SUPPLY AGS
AMPHENOL CANADA AMP
APELCO APE s
ARA MFG ARM
ASAH! ASC
AUTOMATIC RADIA JAPAN ARJ
AUTOMOTIVE SOUND INDUSTRIES ASI
B & B IMPORT EXPORT BBI
BAILEY BROTHERS BAB
BETIEK BEL
BRISTOL ELECTRONICS BRE
BROWNING LABORATORIES BRL
CADRE INDUSTRIES CAl
CAM GARD SUPPLY CGS
CANADIAN MARCON! cMme
CANADIAN TIRE cTC
CARDON IMPORT CAM
CARRADY HAIAT CAH
CHELCO INDUSTRIES CHD
CHISHOLM INDUSTRIES CH!
CLARION CLA
COLT COMMUNICATIONS com
COMMUNICATIONS POWER COP
CONEY ONKYO coo0
CONRAD ENTERPRISES COE
CORNELL DUBILIER ELECTRIC CDE
COURIER COMMUNICATIONS coc
CRAIG CRC
\ CYBERNET CYB
: DAEIL ELECTRONICS DAE
‘ DAYSTROM DAY
DYNASCAN DYN
E A TOWNS EAT
‘ ‘E F JOHNSON EFJ
] ECHO COMMUNICATIONS ECC
; EICO ELECTRONIC INSTRUMENT EEI
. EIWASANGYO EIS )
ELECTRONIC DISTRIBUTORS ELD
: ELECTRONICS COMMUNICATIONS ELC
‘ FANON ELECTRONIC INDUSTRIES FAN
FRIED TRADING FRT
FUGITU-TEN FUT ¢
FUNAI ELECTRIC FUE
GAMASONICS CANADA GAM
GEM MARINE PRODUCTS-GEMTRONICS GMP
GENERAL MOTORS GMC
GUARDIAN TRANSCEIVER GUT
HALLICRAFTERS HAL
‘ HANDIC BOL AGEN HAB
; HAYAWAKA ELECTRIC HAE
X HITACH!I ELECTRONICS HIT
{ HOFSTETTER MFG HOM




HY-GAIN DE PUERTO RICO
IMPORTHOUSE OF CANADA
INTER-MARK
INTERNATIONAL COMMUNICATIONS
INTERNATIONAL CRYSTAL MFG
JAPAN ELECTRONIC BUSINESS
JETRONIC INDUSTRIES

Jik

JUTAN IMPORTERS

KAAR ELECTRONICS
KOMATSU ELECTRONICS
KRACO ENTERPRISES

KRIS

LAFAYETTE RADIO ELECTRONICS
LINDSAY ELECTRONICS
LINEAR SYSTEMS

LOCK ENTERPRISES

LOVATT ENGINEERING

MH SCOTT

MANDREL INDUSTRIES
MANOTICK ELECTRONICS
MARANTZ JAPAN
MATSUSHITA

MEIHOH ELECTRONICS
MEISE! ELECTRIC

MEISHOH

MIRATEL ELECTRONICS
MITSUBISHI

MORROW ELECTRONIC INDUSTRIES
MOTOROLA
MULTI-PRODUCTS

NEW ONE TRADING

NIHON TUSHINKI

NIPPON ALPHA ELECTRIC
OLYMPOS ELECTRONICS
OSBORNE ELECTRONICS

PAI ELECTRONICS

PALOMAR ELECTRONICS
PATHCOM-PACE DIV
PEARCE-SIMPSON
POLYTRONICS LABORATORY
POWER ELECTRONICS

POWER PARTS

PRESIDENT ELECTRONICS
RADIO MFG ENGINEERS
RADIO SHACK

RAY JEFFERSON

RCA

REGENCY ELECTRONICS
ROBERT BOSCH
ROBERTS ELECTRONICS
ROYCE ELECTRONICS

S H PARKER

SAMDO ELECTRONIC
SAN ELECTRONICS

SBE

SCHLUMBERGER CANADA-HEATH DIV
SHARK ELECTRONICS
SHARPE INSTRUMENTS
SHAWA ELECTRIC
SHIM-TOM ELECTRONICS

HYG



SHINTON SHI
SONAR RADIO SON
SONY SOy
SPARKOMATIC SPA
SPILSBURY & TINDALL SPT
STANDARD COMMUNICATIONS STC
SUMITOMS SHOJI KAISHA SSK
SUPERIOR ELECTRONICS SUP
TANDY-RADIO SHACK DIV RSH
TEABERRY ELECTRONICS TEE
THE GENERAL THG
TOA MUSEN TOM
TAKAI COMMUNICATIONS APPARATUS TCA
TOYKO SANSEI TSA
TOKYO INDUSTRY TOlI
TOSHIBA TOS
TOYO ELECTRIC TOE
TOYO RADIO TOR
TRAM ELECTRONICS TRL
TRANSWAVE ELECTRONICS TRE
TRIPPE ELECTRONICS-COMMANDER TRC
UNI ELECTRONICS UNE
UNIMETRICS UNI
VICTOR viC
VOLVO VoL
WEBSTER MFG WEB
WECKE & THURM WET
YOUNG SPRING & WIRE-GONSET DIV GON
ZAITZEFF ZAl
ZODIAC COMMUNICATIONS zoC

If your equipment manufacturer’s name is not on this list, provide the
full name in the appropriate boxes.

Safeguarding your property

Your GRS set is valuable. Write down the manufacturer, model and
serial number of your equipment and keep this information in a safe
place, Should you need to contact the police, they will want this in-
formation. We strongly recommend you use your local Operation lden-
tification program as a means to protect your GRS equipment.

_Identifying yourself

The regulations governing the use of GRS require that you identify
yourself by your call sign which you obtain with your licence {or your
temporary call when operating under your temporary permit), This is
an important regulation since you may be causing interference to TV or
other radio reception, or be on the receiving end of interference. With-
out adequate identification the task of locating an interfering trans-
mitter, correcting the problem, and helping you get better service is
made more difficult.

Wae Listen

The Department of Communications monitors GRS radio communi-
cations to ensure that stations are trarzmitting on frequency and that
users are observing the regulations. If a station is found to be operating
improperly, an infringement report is sent to the licensee. Should you
receive such a report, correct the fault and advise the Department.

Infringements may result in fines, licence suspensions and/or li-
cence cancellations. Breach of the Regulations governing GRS stations
or equipment is punishable by a fine not exceeding $1,000 and costs,
or to imprisonment not exceeding 6 months.

8



Further Reading

A free copy of the General Radio Service Handbook is available at the
Department’s District Offices. It contains a wealth of information for
GRS users. The official regulations governing GRS can be found in the
General Radio Regulations, Part Il. We also suggest that you consider
joining or forming a GRS club in your area. It is one good way to learn
more about GRS.

Any Questions?
If you have questions concerning GRS, write to us:

Department of Communications

Telecommunication Regulatory Service

Journal Tower North

300 Slater Street

Ottawa, Ontario K1A 0C8
or contact any one of our District Offices listed below, We will be glad
to help you.

TABLE 2

Department of Communications

District Offices
Newfoundland

Corner Brook, Nfid.
Federal Building
Main Street

Box 811

A2H 6H6

Tel: (709) 634-7932

St. John's, Nfid.

Room 612

Sir Humphrey Giibert Building
Duckworth Street

A1C 5W1

Tel: (709) 737-4889

Prince Edward Island

Charlottetown, P.E.I,
180 Kent Street

C1A 1IN7

Tel: (902) 892-4271

Nova Scotia

Halifax, N.S.

6009 Quinpoo! Road
B3K 547

Tel: (902) 426-3810

Sydney, N.S.

500 King's Road
B1A 1B2

Tel: (902) 584-8319

New Brunswick

Bathurst, N.B.

169 Main Street
E2A 322

Tel: (506) 546-9948

Moncton, N.B.

77 Vaughan Harvey Blvd.
E1C 8P9

Tel: (506) 658-4890

Saint John, N.B.

189 Prince William Street
E2L 4S6

Tel: (506) 858-2025

Quebec

Chicoutimi, Quebec
942 Chabanel Street
G7H 5W2

Tel: (418) 549-5781

Montreal, Quebec
19th Floor

2085 Union Avenue
H3A 2C3

Tel: (514) 283-5682

Noranda, Quebec

32 Frédéric Hébert Avenue
Jax 1v2

Tei: (819) 764-6196

Quebec, Quebec
Room 436

2 Place Quebec

G1R 2B5

Tel: (418) 694-3880

Rimouski

140 St. Germain West
G5L 485

Tel: (418) 722-8833

L
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Sept lles, Quebec
2nd Floor

701 Laure Boulevard
G4R 1X8

Tel: (418) 962-6970

Sherbrooke, Quebec
1650 King Street West
J1J 2C3

Tel: (819) 565-4917

Trois Riviéres, Quebec
Room 337

Public Building

1285 Notre Dame
G9A 5E3

Tel: (819) 376-1232

Ontario

Hamilton, Ontario

135 James Street South
L8P 2Z6

Tel: (416) 523-2301

Kenora, Ontario
Room 154

Federal Building
PON 2X9

Tel: (807) 468-9041

Kingston, Ontario
Room 273

Federal Building
Clarence Street
K7L 4X1

Tel: (613) 546-7361

Kitchener, Ontario
30 Duke Street West
N2H 3w5

Tel: (519) 745-7722

London, Ontario
451 Talbot Street
"NBA 5C9

Tel: (519) 679-4336

North Bay, Ontario
Room 301

222 Mclintyre Street West
P1B 845

Tel: (705) 472-4465

Ottawa, Ontario
473 Albert Street
K1R 5B4

Tel: {(613) 992-4677

Sault Saint Marie, Ontario
421 Bay Street

PGA BN3

Te!: (705) 254-7411

Thunder Bay, Ontario
33 Court Street South
P7B 2W6

Tel: (705) 344-9689

Toronto, Ontario

55 St. Clair Avenue East
M4T 1M2

Tel: (416) 966-8215

Windsor, Ontario

880 Quellette Street

N9A 1C7 '
Tel: (519) 254-4335

Manitoba

Thompson, Manitoba
436 Thompson Drive
R8N 0C6

Tel: (204) 677-5791

Winnipeg, Manitoba
Room 2300

1 Lombard Place
R3B 278

Tel: (204) 985-5590

Saskatchewan

Regina, Saskatchewan
2101 Scarth Street
S4P 2H9

Tel: (306) 569-5010

Saskatoon, Saskatchewan
206 Circle Drive East
S7K 0T5

Tel: (306) 665-4893

Alberta

Calgary, Alberta

205 — 8th Avenue, S.E.
T2G 0K9

Tel: (403) 231-4203

Edmonton, Alberta

10025 -- 106 Street
T5J 1G6

Tel: (403) 425-5612

Grande Prairie, Alberta
Room 202

11117-100 Street

T8V 2N2

Tel: (403) 532-3533

British Columbia

Cranbrook, B.C.

11 — 14th Street South
V1C 2w9

Tel: (604) 426-8908




Kelowna, B.C.

471 Queensway
V1Y 6S5

Tel: (604) 762-3342

Langley, B.C.

3884 — 192 Street
Box 3396

V3A 3R7

Tel: (604) 576-8691

Prince George, B.C.

1294 — 3rd Avenue

V2L 3E7

Tel: (604) 562-4148

Prince Rupert, B.C.
Room 227

Federal Building
v8J 1G8

Tel: (604) 624-2050

Vancouver, B.C.
Room 300

325 Granville Street
V6C 1S5

Tel: (604) 666-6823

Victoria, B.C.

816 Government Street
V8w 1W9

Tel: (604) 566-3805

Northwest Territories

Fort Smith, NW.T.
Post Office Building
Box 540

XOE 0PO

Tel: (403) 872-2187

Yellowknife, NNW.T.
Bellanca Building
Box 2700

XO0E 1HO

Tel: (403) 873-3568

Yukon

Whitehorse, Y.T.
Room 201

4133 — 4th Avenue
Y1A 1H8

Tel: (403) 667-6439
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Gouvernement du Canada
Ministére des Communications

DEMANDE DE LICENCE DE
SERVICE RADIO GENERAL
CONFORMEMENT AUX DISPOSITIONS DE LA LOI

SUR LA RADIO ET DU REGLEMENT GENERAL
SUR LA RADIO

Government of Canada
Department of Communications

.* FOR DEPARTMENT USE ONLY/A LUSAGE DU MINISTERE SEULEMENT
GENERAL RADIO SERVICE
LICENCE APPLICATION

IN ACCORDANCE WITH THE PROVISIONS OF THE

RADIO ACT AND THE RADIO REGULATIONS
MADE THEREUNDER

WARNING: TO OPERATE WITHIN THE LAW EACH SET NEEDS ITS OWN GRS LICENCE
THE LAW PROVIDES PENALTIES FOR FALSE STATEMENTS

AVERTISSEMENT: LA LOI EXIGE UNE LICENCE DU SRG POUR CHAQUE APPAREIL. LES PERSONNES
QUI FONT DE FAUSSES DECLARATIONS SONT PASSIBLES DE SANCTIONS
INSTRUCTIONS

Remplir la formule en leftres moulées ou en caraclére dimprimerie, une letire par case Laisser
un espace entre les mols et les nombres. NE PAS EMPLOYER DE SIGNES DE PONCTUATION

INSTRUCTIONS

Compiete form by block prnbing or typing n one characler per box Leave a blank box 10 indicale a
space is required between words and/or numbers DO NOT USE PUNCTUATION MARKS

NAME OF APPLICANT: Complete section “A" if licence is
NOM DE REQUERANT: Remplir la section A" si

“A" NAME OF COMPANY OR GOVERANMENT AGENCY/NOM DE LA COMPAGNIE OU DE LAGENCE GOUVERNEMENTALE

HRES! I LAl

FAMILY NAME GIVEN NAME AND INITIAL/NOM DE FAMILLE PRENOM ET INITIALE

[TITTITITIILILLLL]

APPLICANTS MAILING ADDRESS/ADRESSE POSTALE DU REQUERANT
STREET NUMBER AND NAME NUMERQ ET AUE

i5 10 be issued 1o an Incorporated Company or Government Agency or section “B” if 1o be issued in your name as an individual
la licence doit &tre dékvrée & une compagnie constituée ou & une agence gouvernemantale. ou la section “B” i la hcence doit 8tre délivrée & un particulier

DAT E INCGRF‘DRAI ED/CONSTITUEE LE
YEARANNEE

DATE OF BIRTH/DATE DE MNAISSANCE
D MM YEAR/ANNEE

DEPARTMENT USE ONLY/A LUSAGE DU MINISTERE

LICENCE TERM  STATION ADBHESS OVERPAYMENT
o PERIODE DE ADRESSE PAIEMENT
COY_TOWN OR VILLAGE/CITE VILLE DU WILLAGE FROVINCE POSTAL CODE COI AL LA LICENCE LA snmou EN TROP

| ol oo b}

LICENCEE/TITULAIRE (Check only one/Ne cocher qu'une seule case)

INDIVIDUAL COMPANY FED GOVT PROV GOVT MUN  GOVT
PARTICULIER COMPAGNIE GOUV FED

COMPLETE BOXES BELOW THIS WILL BE YOUR CALL SIGN UNTIL THE DEPARTMENT
ASSIGNS YOU AN OFFICIAL ONE

REMPLIA LES CASES CI-DESSQOUS LINDICATIF DAPPEL AINS| FORME SERA EN
VIGUEUA JUSQU'A CE QUE LE MINISTERE ATTRIBUE UM INDICATIF OFFICIEL
A LA STATION

FOR GOVT
GOUV PROV GOUV. MUN GOUV EXT

FIRST LETTER OF FAMILY NAME

STATION (Check the one which best your Ne cocher que la case qui décrit le mieux la station) PREMIERE LETTRE DU NOM
FIRST LETTER OF FIRST NAME | MAILING ADDRESS POSTAL CODE
FixED PORTABLE MODEL CONTROL PREMIERE LETTRE DU PRENOM CODE POSTAL DE

LADRESSE POSTALE
L

COMMANDE DE MODELE REDUIT 1

INDICATIF D APPEL
TEMPORAIRE

XM

g o0

TEMPORARY CALL SIGN ’
WALKIE-TALKIE
BATEAL AERONEF  AUTRE OIESIDENCE awuu

RADIO EQUIPMENT DATA/DETAILS DU MATERIEL RADIO

{EEARRRRSARERRNRANES)

— s s  — —_ ™/
IF YOU INTEND TO OPERATE AT A FIXED LOGATION WHICKH IS DIF FERENT FROM MAILING ADDRESS GIVE THE STATION ADDRESS
5| LEXPLOTATION A LIEU A UN ENDROIT FIXE DIFFERENT DE L ADRESSE POSTALE DONNER | ADRESSE DE LA STATION

STAEET NUMBER AND NAME NUMERD ET _AUE
CITY. TOWN VILLAGE CITE_ VILLE OU VILLAG! PROVINCE

LTTTTTTTITTTT EEEEY

| ceruty that:
— | am a Canadian citizen. landed immigrant or officer of the company n whose name | am applying

3

DOC TYPE APPROVAL NO/N* DHOMOLOGATION DU MOC

POSTAL CODE CODE POSTAL

Je certihie
— Que e suis ciloyen canadien, iImmigrant regu ou représentant de la compagnie au nom de laquelle

— | am at least sixteen years of age (tweive. if the kcence s for model control operation)

— | am not the subject ol any legal action concernlr% the operation of a radio station

— | have not been denied a GRS licence nor had RS hcence revoked by the Depariment

— The station equipmen! is Type approved by the Minister of Communications for yse in Canada
or it the equipment is for radio control of models s techmically acceplable by the Minister of
Communications for use in Canada

— The station will be operated in accordance with the General Radio Regulatons ang will not exceed
the power imits authorized theren

— The statements made in this application are true and complete and correct 1o the best of my knowledge

e fais la présente demande.

— que je suis dge d'au monNs sege ans (douze ans si la licence est destinge 4 un apparell de télé-
commande de modele rédunt)

— Que je ne suis pas visé{e) par une poursulle judiciaire relabve a l'explotabon dune station radio:

— Quaucune licence du SRG ne m'a eté ni refusée ni retirée par le Ministére

— que le maténel de la station est homologué par le ministre des Communications en vue de son
ulilisation au Canada ou. si le maténel servira 4 la 1élécommande de modéies reduils, || est déciaré
ﬂCOEDTaDrllE du point de vue technigue par le ministre des Communications en vue de son utilisation
au Canada

— que la station sera explotée conformément au Réglement général sur la radio el sa puissance ne
dépassera pas celle permise par ledit Réglement,

— Que les déclarations faites dans la présente demande sont, pour autant que je sache veénidigues
el complétes

TITLE TITRE

APPLICANTS SIGNATURE /SIGNATURE DU REQUERANT AT
PART 1 SUBMIT PART 1 AND 2 TO THE DEPARTMENT WITH YOUR LICENCE FEE, RETAIN PART 3
PARTIE ' ENVOYER LES COPIES 1 ET 2 ACCOMPAGNEES DE LA TAXE DE LICENCE ET CONSERVER LA COPIE 3

DATE

D/DATE SOUMISE TELEPHONE NO ‘N'DE TELEPHONE

16-855 (1178)
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Le service radio général {SRG), communément appelé Citizen's Band
(CB), est un moyen agréable de communiquer. Des centaines de miliers
de Canadiens possédent des appareils SRG et s'en servent réguliérement.

Vous devez détenir une licence du ministre des Communications
pour chaque appareil SRG en votre possession et le Ministére a préparé
cet opuscule pour vous aider a |'obtenir. |l y explique les exigences
relatives a la licence SRG et vous fournit une formule de demande, en
vous indiquant comment {a rempiir. Pour pius de renseignements sur
les radiocommunications et le brouillage, n'hésitez pas 4 vous adresser &
’un des bureaux de district du Ministére dont vous trouverez la liste ci-
aprés.

Définition du service radio général ou SRG

Le SRG est un service de radiocommunication a I’usage des particuliers
et des entreprises privées. |l permet également de commander des
modeéles réduits. Tout dépendant des conditions de propagation et du
terrain, vous pourrez gréce a lui entrer en contact avec un autre SRGiste
dans un rayon de 3 & 24 km.

Le service radio général est d'utilité multiple. Ainsi, un camionneur
y aura recours pour demander a un compagnon quelles sont les condi-
tions de la route, ou un automobiliste pour communiquer avec sa fa-
mille & la maison. Le SRG est aussi de grande valeur en cas d'urgence
pour obtenir de |'aide ou transmettre des renseignements pressants.

Le matériel SRG peut étre employé & bord d’un automobile, d’une
embarcation, ou d'un aéronef, 3 un point fixe (foyer, bureau, chalet),
ou comme appareil portatif,

Conditions de licence

® Tout citoyen canadien ou immigrant recu qui est 4gé de 16 ans ou
plus peut obtenir une licence et toute personne agée de 12 ans ou
plus est admissible a une licence de commande de modéles réduits.

® Le matériel SRG doit étre homologué par le ministére fédéral des
Communications, aux fins d‘utilisation au Canada. Le numéro
d’homologation du Ministére (non celui de la FCC) parait sur une
étiquette accolée au chéassis ou a la boite, souvent sur la plaque
d’identification ou tout prés. Le matériel en provenance des Etats-
Unis ne peut étre utiliser au Canada que s'if rencontre les normes
canadiennes. En cas de doute, demandez au marchand de vous
montrer le numéro d’homologation de i'appareil. Les appareils de
commande de modéles réduits doivent étre techniquement accep-
tables aux fins d'utilisation au Canada, et de ce fait, ne sont pas
soumis a I'exigence d’homologation, Par conséquent, il convient de
consulter le bureau de district du ministére des Communications le
plus rapproché pour vérifier s'ils sont acceptables, avant de les
acheter.

les appareils & 23 voies ne peuvent faire I'objet d’une licence sauf:

1} s'ils portent une étiquette en deux parties indiquant le numéro
de dispense, auquel cas vous devez joindre une partie de
I’étiquette a votre demande; ou

2) s'ils ont fait I'objet d'une licence antérieurement, auquel cas
le demandeur doit en informer le Ministére et mentionner
l'indicatif d’appel correspondant a la licence antérieurement
délivrée.

L'installation, l'exploitation ou la possession d'un appareil SRG sans
étre titulaire d'une licence valable, délivrée par le ministre des Com-
munications, constitue une infraction 3 la Loi sur la radio, passible
d’une amende n‘excédant pas $2,500 ou d'un emprisonnement d'au
plus 12 mois. Seuls les émetteurs-récepteurs portatifs & faible puis-
sance {c.f. GRR, partie 11, section 6) sont dispensés de la licence.
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Marche a suivre pour obtenir votre licence

1. Employer la formule de demande de licence SRG que contient cet
opuscule,

2. Remplissez-la attentivement et assurez-vous de bien donner tous les
détails voulus afin d'éviter tout retard inutile,

3. Si vous habitez en Colombie-Britanique et au Yukon, postez la
demande diment remplie au Centre de licences SRG*®, avec un
chéque (s.v.p. ne le postdatez pas) ou mandat-poste de $13.60**
libellé & I'ordre du Receveur général du Canada. Veuillez ne pas
envoyer d'argent comptant par la poste. Les titulaires de licence
SRG sont priés de communiquer tout changement d'adresse pos-
tale, de |'emplacement de la station ou de matériel au Centre de
licences SRG*.

*  Adresse du Centre de licences SRG

Centre de licences SRG (Géneral)

Succursale D

C.P. 2798

Ottawa (Ont.) K1P 6H4
** Les licences sont valables pour trois ans au maximum; elles
expirent toujours le 31 mars de la troisiéme année, &8 compter
de la date de délivrance.

Si vous habitez dans une autre région du Canada, faites parvenir la
demande dament remplie au bureau de district du ministére des
Communications le plus rapproché, avec un chéque (s.v.p. ne le
postdatez pas) ou mandat-poste de $13.50** libellé & I'ordre du
Receveur général du Canada. Un paiement comptant sera accepté
si vous vous présentez au bureau de district, mais veuillez ne jamais
envoyer d'argent comptant par la poste. Les titulaires de licence
sont priés de communiquer tout changement d’adresse postale ou
de I'emplacement de la station au bureau de district qui a délivré
la licence,

En remplissant correctement la formule de demande, vous vous

assurez de recevoir votre licence dans les plus bref délais.

Permis temporaire

Pour utiliser votre appareil SRG sans délai, veuillez conserver la trois-
iéme copie de la formule de demande de licence. Elle sert de permis
temporaire et entre en vigueur dés le moment ol vous postez votre
demande et votre taxe de licence SRG,

Préparation de la demande

La demande de licence SRG tient de document juridique; il importe
donc de |la remplir correctement. Veuillez utilizer la formule ci-jointe.

Lisez les instructions attentivement et référez-vous aux exemples
donnés.

Si vous désirez que la licence soit délivrée au nom d'une
société (ou d'une agence gouvernementale), inscrivez le
nom de la société (en lettres moulées, s.v.p.).

Si ce n'est pas le cas, la licence doit étre délivrée & votre nom
personnel. N'inscrivez rien et dépasser |'itéme suivante.

haid (6 SSRGS e 8 L (AR () (N | S e
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Inscrivez la date de constitution en société de votre firme en
utilisant des chiffres pour indiquer le jour, le mois et |'année.

N'inscrivez rien, si la licence doit étre délivrée & votre nom
personnel,

Si la licence doit vous étre délivrée personnellement, inscrivez
ici, votre nom, prénom et initiale, en lettres moulées et en les
séparant d'une case,

N'inscrivez rien ici, si la licence est délivrée 4 une société ou &
une agence.

LIAPIGTNTET EAN 161111111111 TTTITTIT]

Inscrivez votre date de naissance, en utilisant des chiffres
pour indiquer le jour, le mois et I'année.

N'inscrivez rien ici, si la licence est délivrée a une société ou a
une agence.

Inscrivez votre adresse postale en lettres moulées. Donnez,
s'il v a lieu, le numéro de case postale et indiquez si votre
courrier est adressé a8 poste restante ou livré par un facteur
rural.

QUEE] | W32

Cochez la description qui représente le mieux le requérant de
licence,

- ol cakn o v sl S

Cochez la description qui correspond a |'endroit d'ou sera
normalement exploitée la station,

Iumn--n“n-——n-q-—-m---—--—nﬁ-—-vnl—

dood 0 0.0 0

Inscrivez en lettres moulées les caractéristiques du matériel
employé, :
Le nom du fabricant, le modéle ou le genre d'appareil et le
numéro de série paraissent habituellement sur la plaque
affixée en permanence au chassis, au dos de I'appareil, 1l doit
également se trouver sur l'appareil une étiquette intitulée

3
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Ne d'HOMOLOGATION DU MDC, donnant le numéro
d'homologation attribué par le ministére des Communica-
tions, Ce numéro est différent de celui de la FCC et se
compose de neuf chiffres.

IMPORTANT: Si vous ne rapportez pas un numéro d'ho-
mologation du MDC sur votre demande,
votre licence SRG ne peut étre émise. Pour
de plus amples renseignements, veuillez
communiquer avec le bureau de district le
plus rapproché,

Utilisez les codes donnés au TABLEAU 1 pour indiquer
le nom du fabricant.

MADE) SOUNMENT DATADETALS DU MATERIL RASIG
T T

el TTT][]]
|Gl 23RY/M30

T

Si vous comptez exploiter votre matériel a partir d'un endroit
fixe qui ne correspond pas & votre adresse postale, remplissez
cette section.

5 L3 R T T WY
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Inscrivez votre indicatif d'appel temporaire, en lettres mou-

[TTTTTTTT] /el
lées s.v.p.

<

._-F_

Employez-le jusqu'a ce que vous receviez |'indicatif d'appel
permanent assigné par le ministére des Communications,

Lisez les énoncés ci-dessous attentivement, ils vous engagent 8
respecter |le réglement sur le SRG,

Si vous ne pouvez pas y souscrire et désirez quand méme
demander une licence SRG, veuillez communiquer avec le
Ministére.

i
iii?iigﬂi
rirhill
fii t
!}l i i
[

il
iy
gl

H

i
ii
i
il
!1
i
i
i




Inscrivez votre titre, si la licence doit étre délivrée au nom
d'une société,

_Arisicbm’

Mettez la date du jour ou vous faites la demande,

' le 1" tevrier, 1979

T AT DAY A

Donnez le numéro de téléphone ol |‘on pourrait vous re-
joindre si jamais votre demande posait quelque difficulté.

i T T P

Liste de contrdle

1) Préparez un chéque ou mandat-poste de $13.50 a |'ordre

du Receveur général du Canada. Vous étes tenu de pré-

: senter une formule de demande distincte et de payer la

| taxe pour chaque appareil que vous possédez, Priére de
n‘envoyer ni argent comptant ni chéque postdaté.

| 2) Vous étes tenu de présenter la formule 16-30 intitulée

| “Détails sur I'emplacement et les bétis d'antenne radio”
si vous avez |'intention d'ériger un nouveau bati d'an-
tenne:

] (514)555-1212
|

a) dans un rayon de 3 km du centre d’un aéroport; ou
b) d'une hauteur de plus de 15 m au dessus de la surface
du sol & I'emplacement du béti d’antenne.

Les bétis d'antenne qui ne sont pas conformes a ces cri-

téres ne doivent pas étre érigés sans une approbation pré- |
alable, On peut se procurer cette formule en s’adressant I
a I'un des bureaux de district du ministére des Communi- |
cations. -

(Appareils & 23 voies seulement) Joignez a votre demande
une partie de |'étiquette de dispense ou indiquez I'indica- |
tif d'appel figurant sur la licence qui a été délivrée anté-
rieurement pour |'appareil.

Faites parvenir les deux premiéres copies de la formule de
demande de licence a |'adresse appropriée.

Conservez la troisiéme copie: c'est votre permis tempo-

“ raire.

Habitants de la Colombie-Britanique et du Yukon
Postez au: |

Centre de licences SRG (Général)
Succursale D

C.P, 2798

Ottawa (Ont,) K1P 6H4

Habitants des autres régions du Canada

Se présenter avec la demande ou la poster au bureau de
district le plus rapproché (voir Tableau 2).
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TABLEAU 1
LISTES ET CODES DES FABRICANTS

A B LAFA RADIO ABL
A C SIMMONS & SONS ACS
ALLIED RADIO AL