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FOREWORD

This research project was conducted by Southam Marketing Research
Services under the general management, direction and control of

Mr. John H. Barry with the assistance of Ms. Jan Parkins.

The liaison officer for the Department of Regional Economic Expansion
was Mr. Wm. Purcell who gave invaluable assistance and support throughout
the project. Thanks are also due to Mr. K. Collins, of the Department
of Regional Economic Expansion for his direction and his contributions

to the concept and objectives of the study.

During the fieldwork, regional representatives, particularly Mr.
R. H. Marshall, Mr. C. Beals, and Mr. H. J. Hortie were most helpful
and co-operative in 1iaising with management of the companfes selected

for participation in this project.

A most special thanks to the management and personnel officers of the
approximately 30 companies who agreed to participate, their co-operation
and patience helped immeasurably in achieving the objectives of the

research.

Mr. Wm. Oldach, Jr., of Chilton Research Services, Radnor, Pénnsylvania,
was consulted prior to the initial stages.of the research and proved

most helpful.
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RESEARCH BACKGROUND

During the past few years, tﬁé Department of Regional Economic Expansion has
provided grants to manufacturing establishments in various regions of Canada
with the major objective of creating selffsustained employment opportunities
which would not, in the normal course of events, have been available in those

regions without the provision of such grants.

Although the immediate direct effects on employment created by those firms
receiving R.D.I.A. grants are evident, the overall effects are mitigated, to
some extent, by the "domino" or "musical chairs" phenomenon that results from

any influencing of the labour supply or demand.

The process of influencing the direct demand for labour by the provision of
R.D.I.A. grants involves utilizing a flow of manpower from:

A The ranks of the unemployed

B New entrants to the labour force?l

C) Those who were already employed at the

time of the job opening

Because of the "shifting" of jobs by peop]é already employed, a need arises to
supply labour to fill positions vacated by these people now working in R.D.I.A.
jobs. This "musical chairs" effect goes far beyond the original need to fill
Jjobs created directly by R.D.I.A. grants, and, because vacated jobs may go
unfilled for a variety of reasons (not necessarily associated with R.D.I.A.

assistance in the area), there occurs a "watering down" of the impact of the

original intention of the R.D.I.A. grénté.

]In order to be consistent in the definition of prior status, respondents were

asked if they had ever worked before accepting their current position. If the
answer was '"'no" those respondents were considered not to have been in the labour
force immediately prior to their current job. The definitions used to describe
respondent's prior status are unique to this study and therefore, comparisons
should not be made between this study and other studies employing similar
definitions. (e.g. The Stat Canada Labour Survey).
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This occhreqce may be termed a :"multiple-job shift", i.e. the shifting'of '
previously employed people into R.D.I.A. jobs. In addition, shifts in

employment status occur with the incumbent of an R.D.I.A.-created job coming

..from either the ranks of the unémp]oyed or from outside the existing 1abour

force. The movement of these people into R.D.I.A. jobs from the three
sources quoted above, and also the shifting of people into the resultant
vacated jobs, creates a "chain 1ink" effect backwards in time from the

starting point of the R.D.I.A.-created jobs.

Even thoughhthe effebt of an R.D.I.A. grant may directly cause the employment
of a number of people, because of the "chain link" effect, (and the‘factlthat
some of the vacated jobs "disappear"), its effect on the total level of
emp16yment ih a given area:may be considered positive, neutr;l or negatiﬁe

at,ény one point in time.

The Department of Regional Economic Expansion, through their Program Evalua-

tion Division, recognizing the "musical chairs" phenomenon inherent in aid

" to industﬁy which influences the labour supply, commissioned this research

project to assess this "multiple job shift" and also to determine the direct

result on the labour force in specific areas as a result of R.D.I.A. grants.

It should.be pointed out that this research, as conducted, was an examination

of the situation at one point in time, a "snapshot" rather than a "movie"

or series of assessments. Also, it should be noted that although the study
is mainly concerned with current job status as a direct reflection of R.D.I.A.
assistance in the area under study some of the job "chains" studied are
obviously the result of normal (i.e. not direct re%lections of R.D.I.A.

assistance) growth or attrition.



In further explanation, the following shows the type of R.D.I1.A. assl;tgnce
received by firms participating in the research, and the e1igip1e jobs as
reported by the Department of Regional Economic Expansion. It ig apparent
that more R.D.I.A. associated jobs were in.existence in the_R.D.Itﬁ.-asgisted

firms at the time of the survey than were anticipated at the time of the

grants.
ACTUAL
R.D.1.A.-
DIRECT NON- ASSISTED
NUMBER AUTHORIZED  AUTHORIZED JOBS
TYPE OF PROJECT ' OF FIRMS JOBS DIRECT JOBS REPORTED*
New Plant 13 769 22 825
Expansion and Modern1zat10n o 0 0 3 -
Expansion 7 0 102 148
New Product 1 163 0 172
Expansion, Modernization .
and New Product 1 19 12 26
Expansion and New Product 1 0 2 1
Modernization _3 _0 _10 22
Total 2 951 148 1,187

R

- Actual jobs reported are defined by the management of the contacted companies
as jobs which existed at the time of the survey associated with the provision
of an R.D.I.A. grant.

In selecting the test areas the following was taken into consideration. Each of
the special Department of Regional Economic Expansion areas is unique in the
sense that each area is subject to different resource orientation, transportation
flow, climate, geographical location, market orientation and labour supply, so
that no one community could be chosen as representative of all Department of

Regional Economic Expansion communities..



Therefore, two sﬁec1a1 Department of Regional Economic.Expans1on areas were
chosen for the condﬁct of this study. These areas were Dartmouth/Halifax

and Moncton. There are socio-economic differénces, (for example, Dartmouth/
Halifax is a large (210,025 population) seaport, 95% of the popu15t1on speak
English as a preferred language, and 1t is considered to be the largest growth
area in the Atlantic region; while Moncton is smaller (47,890 population),
35% of the population speak French as a preferred language, plus it has a
special jntefest as a possible emp]oymentrcentre for surplus labour from the =
north-east New Brunswick rggion) but it was thought that a1though stafisfica]
comparisons between the two communities would be difficult, an aggregate
total of the survey results (as well as separate compilations of data) could

be presented without undue obfuscation of the pertinent findings.



RESEARCH_OBJECTIVES

The primary objectives of the research were to establish:

A - The extent of new direct job creation in the
two selected cammunities associated with
. companies receiving R.D.I.A. grants. :
B - The extent of various benefits (i.e. higher '
wages, etc.) accruing to incumbents in the
" jobs associated with R.D.I.A. grants

In order to accomplish.these primary research objectives, the fo}]owing

methodological objectives were established:

(1) To establish, at one point in timé, the number
of current incumbents in selected R.D.I.A.-
- assisted firms occupying jobs which are a
direct result of such assistance. Hereafter,
these jobs shall be referred to as Tier I jobs.
(i11) For each incumbent in a Tier I job to determine
employment and personal demographic characteristics,
(i11) For each Tier I incumbent to determine the previous
employment status in order to establish the source,
as previously outlined, of Tier I employment. In
other words, how many Tier I incumbents,
immediately prior to current employment were:

(a) Previously not in the labour force
(b) Previously unemployed
(c) Previously employed

(iv) To investigate the current status of jobs vacated
by Tier I incumbents who were employed immediately
prior to their current position, these vacated
Jjobs will hereafter be referred to as Tier II jobs.
(v) Consecutive objectives were to determine the previous
employment status of current incumbents in each
successive Tier of employment as outlined above:



It should be pointed out that; in order to meet the objectives as previously
stated, the research investigated only the emplggment flow originating in

the R.D.I.A.-asgisted firms. No attempt was made to 1nvestigafe any indirect
effects of the provision of R.D.I.A. grants such as those generated in
service industries supp1ying either R.D;I,A.-assisted firms or the households
of fheir employees, nor does it attempt to evaluate any impact on either

suppliers or competitors of the R.D.I.A.-assisted firms.



RESEARCH METHODOLOGY

The fd]]owinﬁ'describes the methoddlogy uti]%iéd-fn the conduct of this

research:

(i) In order to properly evaluate the effect of .
R.D.I.A. grants in the test communities, the
Program Evaluation Division of the Department
of Regional Economic Expansion provided to
the consultant, a 1ist of all R.D.I.A.-
assisted firms in commercial production as of
June, 1973, in Moncton and Dartmouth/Halifax
(See Appendix I).

(i) These firms were designated as Tier I firms and,
after initial contact with managers of these
selected firms, a 1Tist of Tier I jobs was
developed by the consultant. For the purposes
of this study Tier I jobs are defined as jobs
(that were not in position at the time of the.
grant )} associated with the provision of an

- R.D.I.A. grant to that firm.
(ii11) The incumbent in each so-designated job was
contacted by the consultant and a questionnaire
administered (See Appendix II).

NOTE: A percentage of these Tier I respondents were not interviewed for

a variety of reasons, such as respondent refusal, lack of
co-operation by the firms due to various circumstances at the
time of the survey, including labour negotiations, uncertain
financial or operating status, etc.

(iv) Each respondent in Tier I was asked to state
their employment status immediately prior to
obtaining their current (R.D.I.A.) job. This
status could be one of the following:

A - Not previously working
B - Previously working

A could be divided into two categbries, namely,

(a) Not in the labour force, and
(b) Unemployed

B could be either,

(a) Employed by somebody else
(b) Se1f-emp10yed



(v) A1 Tier I respondents who were employed immediately
prior to their current job were asked to identify
this previous employer and to state their previous
position with this employer. If previously self-
employed they were asked if there was a current
incumbent in that job.

- (vi) Identified previous employers were designed as Tier II

employers and contacted to ascertain the current
status of the position vacated by the Tier I
respondent. The status of these Tier II jobs could be:

A - Currently filled
B - Still open
C - Discontinued

(vii) A1l incumbents in Tier 1I jobs were contacted and an
questionnaire identical to the Tier I questionnaire
was administered.

The above steps were repeated through successive Tiers until the chain of
employment was broken. For all job chains that had begun in Tier I the

following criteria established a chain end:

(a) The current incumbent of an identified job in any
Tier was not working for any reason immediately
prior to their current job.

(b} There was no current incumbent in an identified job
(i.e. job still open).

(c) The identified {or vacated) job no longer existed
for any reason.

GRAPHIC EXPLANATION OF INTERVIEWING PROCEDURE

CONTACT TIER I EMPLOYER
\ 4

CONTACT¢FMPLOYEE <
CHAIN €——— PREVIOUSLY 4———QUESTIUNNAiRE COMPLETED

END )
1. not in the
A Taboun force | PREVIOUS'LLY WORKING
2. unemployed CONTACT NEXT‘J'TIER EMPLOYER
JOB
Ll 4 T
ABOL ISHED OPEN INCUMBENT
B |
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(viii) Collected data was tabulated by computer, and
an analysis of the results presented in report
format.

NOTE: For a more detailed explanation of the methodology employed see
Appendix III.
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EXECUTIVE SUMMARY

The findings result1ng from the ana1y515 of the mu1t1ple job shifts are

as fo11ows

Upward shifts in employment-status were in the
majority in Tier I (54%), and in total, upward
shifts occurred in approximately 44% of the
shifts evaluated.

Shifts in occupational status were‘genera11y upward
with these upward shifts occuring in 56% of the
shifts evaluated.

Compared to their previous weekly earnings, the
salaries of those previously employed increased
by 18% in roughly, 27 months elapsed time (i.e.
average tenure -in current position).

The majority (approximately 67%) of previously
employed incumbents are currently working in
the same industry classification as their
previous job.

There is a slight indication of a downward shift
in regular hours worked per week {Tier I versus
preceding Tiers).

1

In total, 61% of the job positions vacated at
Tiers II and III were not filled. 11% were
unfilled because the employer was looking for
suitable applicants, the remainder (50%)
disappeared, either because the job was 1
terminated or the company went out of business.

1 It should be pointed out that one company in the Dartmouth/Halifax
area was responsible for almost 2/3 of the discontinued jobs because
of a singular circumstance. With the aid of an R.D.I.A. grant, new
principals took over the operaticn of a company in receivership
(thereby rescuing almost all of the existing jobs) and changed its
name. However, inside the parameters of the research, the original
company was considered to have gone out of business so that all
positions resulting in job chains in existence in the "new" company
where the labour supply came from the "01d” company prior to the
R.D.I.A. grant, were considered to have disappeared at the Tier II
level because the "old" company went out of business.
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Approximately 1/3 of all current incumbents
have received on-the-job training which is
significantly more prevalent (40%) among
incumbents of R.D.I.A.-assisted firms.

Almost 1/2 of Tier I incumbents changed their -
communi ty of residence directly related to
employment.?

One-half of current Tier I employees heard of
their current position through word-of-mouth,
(i.e. friends, neighbours, relatives, etc.).

Out of the total of 1,136 jobs now in existence
associated with R.D.I.A. assistance, because
of "leakage" consistent with any movement of
the labour force {i.e. jobs discontinued, jobs
with no incumbent etc.) in all Tiers, a total
of 644 direct new jobs have been created
(within the parameters of the study) or 72% of
the 839 Tier I jobs.

2 Any change in res1dence relating to the respondent's current Job has
been taken into consideration (i.e. moving from a suburb of Halifax
into the Greater Halifax community if the respondent considered such
a move to be from one community to another)
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DETAILED FINDINGS

UNIVERSE DEFINITION

Initially a 1ist of 35 R.D.I.A.-assisted firms, in commercial production
prior to June, 1973, was provided by the Department of Regional Economic
Expansion to the consuitants. However, dué to a numbef of factors co-

operation was obtained from only 27 individual companies. Reasons for

non-co-operation were as follows:

NUMBER OF
COMPANIES
Total 35

' # %

No longer in business ‘ 1- 3

Involved in labour negotiations 2 6

Involved in a merger 1 3
In receivership 1- 3

Unable to contact in time 2 6
Refused to co-operate 1 3

Full co-operation extended 21 16

Total _35 100

Among the firms that agreed to co-operate in this study, a total of 1,197
R.D.I.A.-assisted Tier I jobs were identified, resulting in a potential of

1,197 traceable job chains.

However, in any research project that relies on'a level of intelligence
and/or a degree of voluntary co-operation on the part of the respondent,.a
certain percenfage of the potential will never be realized. Some respondents
refused to Co-operate, although qualified; some respondents were unable to
comprehend what was required or could not communicate with the consultants;
énd some respondents could not be traced due to inaccuracies in employers'

records.

D



-15 -

These factors working against attaining the potential in terms of response
existed to a greater or lesser extent in Tier I and all subsequent Tiers.
In addition to thg inhibiting factors listed above, some employers at Tier

IT and subsequent levels refused to co-operate, were unable to co-operate,
or were not traceable.
Because of the above, the following completion results were obtained:

TABLE I
SAMPLE COMPLETION RESULTS

TOTAL NUMBER OF
IDENTIFIED R.D.I.A. CHAINS

# %

Potential - As given in 27 Tier I Employer Lists 1,197

Refused/No answer/Unable to contact/

Plus incomplete at Tier I _ 236 _20
Completed at Tier 1 961 80
Refused/No answer/Unable to contact/

Plus incompiete subsequent Tiers 62 __5
Completely traceable chains through all Tiers 899 | 75

Although it proved impossible to.complete1y trace all originally identified.
job "chains" through to satisfactory conclusions, a "follow-up” survey with
hard-to—reaqh respondents (those requiring persistént attempts to obtain
co-operation) indicated that although these respondents did not differ

significantly from other respondents on a demographic basis, many were

“dincumbent in relatively "low-skill" jobs; did not have a stable living

environment {in that they frequently moved their place of residence and did
not provide employers with forwarding addresses); and also, indicated some

negative attitudes toward co-operation with either governments or employers.
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Because of the interlocking nature of the projecf from Tier to Tier,
for analytical purposes it was necessary to remove the job chains
'_associated with respondents who either refused to co-operate fully or

, did not answer initial requests or key questions at any Tier level,

The following tables describe the status of the traceable chains from
Tier to Tier, and isolates the reascns for termination at each Tier

level by total sample - Dartmouth/Halifax and_Moncton. .

TABLE II
COMPLETELY TRACEABLE JOB CHAINS - TOTAL SAMPLE

TIER TIER. TIER TIER TIER-. TIER
I II III IV v VI
Number of chains 899 422 60 8 1 1
# % # % # % # % & % - # %
Job discontinued ~ - 222 53 19 32 4 50 - - - -
Job now open - - 38 .9 14 23 1 13 - - - -
Previously not in
labour force 130 14 27 6 5 8 - - - - - -
Previously unemployed 347 39 75 18 14 24 2 25 - - 1 100
Previously working 422 47 60 14 8 13 1 12 1 100 - -
Total 899 100 422 100 60 100 8 100 1 100 1 100
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TABLE II-A

COMPLETELY TRACEABLE JOB CHAINS - DARTMOUTH/HALIFAX

TIER TIER TIER TIER TIER TIER
I IT I11 IV ¥ VI
Number of chains 624 337 47 7 1 1
# % # % # % # % # % # %
Job discontinued - - 189 55 15 32 3 43 - - - -
Job still open - - 33 10 9 19 1 14 - - - -
Previously not in
labour force 56 8 19 6 3 6 - - - - - -
Previously unemployed 231 37 49 15 13 28 2 29 - 1 100
Previously working 337 55 47 14 7 15 1 14 1 100 - -
Total 624 100 337 IL_O _47 100 7 100 1 100 1 100
TABLE II-B
COMPLETELY TRACEABLE JOB CHAINS - MONCTON
TIER TIER TIER TIER TIER TIER
1 I] 111 IV ] VI
Number of chains 275 85 13 ] - -
# y4 # % # % # % # % # %
Job discontinued - - 33 39 4 31 100 - - - -
-Job still open : - - 5 6 5 38 - - - - - -
Previogusly-not in _
labour force 74 27 8 9 2 15 - - - - -
Previously unemployed 116 42 26 31 1 8 - - -
Previously working 86 31 13 15 ] 8 - -
Total 275 100 85 100 13 100 1 100 - - - -
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In order to compare the source of new employees at each Tier level, those
jobs that have been discontinued and those which are now dbén (no 1ncumbeht);’
should be removed from Table II as follows:

TABLE III
EMPLOYEES PRIOR STATUS

TIER! TIER TIER TIER TIER . TIER
I 11 111 IV v VI
Number of chains 899 162 27 3 1 1
# % # 4 # % # % # % # %
Not previously working 477 53 102 63 19 70 2 67 - - - 1 100
Previously working 422 47 60 37 8 30 ] 33 1 100 - -
Total 899 100 162 100 27 100 3 100 1 100 1 100

Because of the small number of job chains and/or employees in Tiers IV through

VI, only Tiers I, II and III are isolated for-analysis.

In comparing the labour force profiles in terms of prior working experience,

between Tiers I, II and III, the following conclusions are evident:

(i) If you examine the prior status of Tier I employees
(i.e. not working immediately prior to current job
or, working immediately prior to current job), in
comparison to the prior status of Tiers II and
IIl employees, it is apparent that this group of
employees has not been drawn from the same pool
in the labour population. ‘ '

(1) Similarly, the prior status {as above) of the Tier II
employees would indicate that they too, cannot be
considered to be drawn from the same population of
employees as either Tiers I or III. In other words,
no one Tier of employees can be considered to have
been recruited from the same labour force pool as
any other Tier of employees.

]A test of statistical significance (T-Test, B85, QUALITY CONTROL HANDBOOK,

J. M. Juran, McGraw-Hill, 1951) shows that the observed differences are

too large to have occurred by chance in any more than one case out of every
thousand,
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(iii) As you progress from Tier I through Tier II to
Tier III, the prior status of employees
indicates that more and more employees are being . .
drawn from the ranks of the unemployed and f
those not previously in the labour force.
(iv) Further analysis indicates that the prior status
of employees classified as not previously
working remains relatively constant from Tier
to Tier in a ratio of, roughly, 3 to 1 relating
to unemployed immediately prior to current job
and not in the labour force immediately prior
to current job. This would indicate that those
employees whose prior status was "previously
not working" (for any reason) were drawn from
a homogeneous universe independent of Tier level.

It is reasonable to question why there should be a higher proportion of

previously unemployed persons or new labour force entrants in Tier III than

‘in Tier II and also in Tier II than in Tier I. One possible explanation is

that, because the job openings‘occur sequentially in time, starting at
Tiér I and progressing through Tier I to Tier 111, currgnt]y working job

app]icaﬁts have historically been selected over new labour force entrants

"and the unemployed by employers (all other things being equal); and because

- the available labour supply is 1imited at ‘any one pbint in time, the Tier I

employers take their pick of available personnel, selecting a disproportionate
number of the currently employed to fill their needs leaving a higher
proportion of new labour force entrants and unemployed for the Tier Il

employer to select from. The Tier Il employer in turn selects a dispro-
portionate number of currently working applicants leaving a pool of avai]$b1e
labour strongly oriented toward the new labour force entrant and the unemployed

for the Tier III employer to select from, and so on, Tier after Tier.
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Therefore, the available labour force for any employer at any one point
in time, is made up of three potential employee groups. That is,
A - Currently working but willing to "switch".
B - Currently not in the labour force, but willing
to enter it (i.e. change in participation
ratio). :
C - Currently unemployed and available for work
(i.e. change in employment ratio).
Obviously, to some extent, in any community, the labour force can be expanded
by potential employers advertising heavily to insure that more possible
applicants are aware of existing openings and/or offering a more than
competitive "employee benefit package”, which will tend to increase the
number of job "switchers" and new labour force entrants available. However,
business competition in general mitigates against any one company being
overly generous in this regard. Therefore, for all practical purposes the

available labour supply in a given community although capable of expansion

is fairly firmly fixed at any one point in time.
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DIRECT NEW JOB CREATION |

The following formulae, applied to the survey results, were used to
calculate the actual number of jobs created directly as a result of

R.D.I.A. assistance:

Formula #1

To calculate jobs now 1n existence subsequent to R.D.I.A. gbants.

= Total jobs vacated to fill R.D.I.A. jobs

plus

b =R.D.I.A. jobs
less

¢ = Jobs which have been discontinued
equals

d = Total jobs now in existence whether open or filled -

i.e. {a+b-¢) =
Formula #2

To calculate net direct job creation subsequent to R.D.[.A. grants.

d = Total jobs now in existence whether open or filled
less

a = Total jobs vacated to fill R.D.I.A. jobs
equals

e = Total net direct job creation i.e. {d-a} =

Using Formula #1, the following illustrates the total number of jobs now in
existence, whether open or filled:

a = 492
b= 899
c = 255
(492 + 899 - 255) = 1136
. d=1136

Using Formula #2, the following illustrates total net direct job creation:

d = 1136
= 492

(]136 - 492) = 644
. e= 5hi4
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Therefore, by establishing 899 Tier I jobs, the net direct effect has
been to create 644 actual new jobs in the two test areas. This means
that the R.D.I.A. grants which made available or mainfained 899 Tier I
jobs actually created 644 new positions, or 72% of the chrrent'Tier I

jobs.

Alternatively, new direct job creation can be expressed as; all Tier [

R.D.I.A. jobs (899) less those jobs disappearing in all subsequent Tiefs

(255) equals jobs created (644).

To put 1t in other terms, for every 1,000 jobs now in existence through
R.D.I.A. assistance, 720 jobs are actually created. This should be

construed as descriptive of the situation in the test areas at the time

of the survey but the assumption that the R.D.I.A. grants are the prime .

causal factor should be avoided as the research did not examine all

potential causal factors.
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TOTAL JOB SHIFTS

The total job shifts represented in the following table are based upon
direct data generated from Tier I, Tier II and Tier III relating to the
employees stated shift in job status.

A shift would be considered positive if current R.D.I.A. jobs were filled
by people who, immediately previous to employment, were unemployed or not
in the labour force, in that the R.D.I.A. grant created direct employment -

for people who were not working.

If the incumbents of R.D.I.A. jobs were working immediately prior to their
current job, then the effect of the R.D.I.A. grant could be'considered

either positive or neutral. It would be positive if that vacated job'was

currently filled by a person who, immediately prior to employment was not

working, and neutral if that vacated job had "“disappeared" or was now open

(i.e. no incumbent).

If that replacement employee was recruited from another job, again, the
effect could be considered positive or neutral as above, positive if a
continuum of employment was created, neutral if the job that he vacated

no longer existed or had not been filled.

In respect to a negative effect of an R.D.I.A. grant, this could be
considered only if more jobs disappeared than were created and only if it
could be established that the jobs which disappeared did so as a direct
result of the R.D.I.A. grant. Obviously, this is almost impossible to

define in terms of cause, or to measure. For example, if, as a result of
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an R.D.I.A. grant, technological advances (i.e. modernization) in production
capabilities caused a net reduction of employees in a particular company, then
it could be considered a negative effect on employment. However, if this
impro&ement in production pfovided stability in terms of long-range growth
potential influencing future employment, then the overa11 effect could be
considered positive in terms of R.D.I.A. goals for that area.

TABLE IV
SUMMARY OF SHIFTS IN JOB STATUS

TIER TIER TIER

| 111 IIL
Number of job chains - 899 - 422 60
# # #

Upward Shifts - _
Unemployed to full-time - 343 74 13
Not in labour force to full-time 127 26
Part-time to full-time 3 - -
Unemployed to part-time (a) 2 1 -
Not in labour force to part-time (a) 5 1 -

Sub-total : 480 102 19
Neutral Shifts _
Full-time to full-time 416 60 8
Part-time to part-time (a) 3 - -
Jobs disappearing (i.e. company no longer in business) - 222 19
Jobs open - 38 _14

Sub-total 419 320 M
Downward Shifts
FulT-time to part-time (a) _ . - - -

Sub-total | | - - s
Total Jobs 899 422 60
Less jobs originating at Tier (b) ' . 477 102 19
Less jobs terminating at Tier (c) - - 260 33
Total jobs filled from next Tier 422 60 _8

NOTE: (a) Part-time work is considered to be any employment averaging less
than 20 hours per week.
(b) Jobs filled by non-traceable employees (i.e. previously not in the
labour force and previously not employed).
(c) Jobs disappearing plus jobs open (i.e. no incumbent).

1
See footnote page 11
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SHIFTS IN JOB STATUS

If one considers the net diréct effect of job shifts to be positive if
'full-time dr pért-time gmployﬁént rgsglts.whére it_did not_exist before,
negéfive'whére 1ess-than fui]-time emp]oymént_exjsts where it was full-
time befofe (i.e. under'ZO hour$ per weék workgd) and neutral where the
prevfous employment status”rgmains"unchanged or the job is stii] open or
has d1§appeared; then in relation to pripr employment status, the Qvera]]
effect of the receipt of R.D.I.A. grants by the firms surveyed can be
summarized with algebraic sums by applying positive (i.e. + 1)

neutral (i.e. 0) and negative (i.e. - 1) weights to the total number of
upward shifts,.neutral shffts and QOwnward-shifts 1n-re1ation to prior

status reported in Table fV.

TABLE V
NET_EFFECT OF SHIFTS IN JOB STATUS
TIER TIER TIER TOTAL
1 11 I TIERS I - 111
‘Number of Shifts 899 422’ 60 1,384
#0% & % # % # 5
Positive shifts 480 53 102 24 19 32 604 44
Neutral shifts 419 47. 320 76 4 68 780 56!
Negative shifts - - - - - - - -
Total 899 100 422 100 60 100 1,384 100
R # %
Algebraic sums +480 453 +102 +24 +19 +32 +604 +44

Slightly more than half (53%) of the job shifts pertaining to Tier I resulted
in a positive shift relative to prior status.’ However, the net positive effect
of the job shifts pertaining to Tiers IT and III is a relatively low (28%)
because of the high incidence of neutral shifts in these Tiers. In overall

terms, the net effect of job shifts tends to be positive.

1 _
Neutral shifts include jobs disappearing.
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The low number of respondents in the remaininé Tiers (fV through VI) -make

it diffi¢u1t to assess the total net.effect of shifts ih job status, however,
thé observed déta appear to support the hypothesis that there is a trend
towards upgrading in statﬁs as workers move from job to job, and it is also
very likely that manj of the shifts described as neutral were accompanied by
increased earnfngs, becaﬁse the overall differences between current and

previous earnings are quite marked.

SHIFTS 1IN OCCUPATIONAL‘STATUS

In addition to shifts in employment status it is evident that similar

occupational shifts have also occurred throughout the three tiers under study.

One problem associated with the evaluation of such shifts is the determination
of what constitutes a positiQe or negatiQe shift. For example, has a person
whose previous job was "office worker" and whose current job is "skilled
labourer" experienced a positive or negative shift in occupation. For the
purposes of this section of the réport any financial rewards that ¢0u1d be
associated with such a move have been ignored and the only criteria to be
eva]uafed is that associated with actual changes in title. In thiszregard

we have assumed that a shift from "unskilled" occupations to “skilled" and
shifts from "blue collar" to "white collar" ones are positive. More

specifica]ly. actual occupations have been ranked as follows:

i) Professional
(ii) Management/Executive
i) Management/Supervisor/Foreman
{iv) Skilled Labour
(v) Clerical
(vi) Service/Recreation
(vii) Sales
(viii) Unskilled Labour
(ix) Other

. -
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Reported occupational shifts are summarized in the following table:

- TABLE VI
CHANGES IN- OCCUPATIONAL STATUS ASSOCIATED WITH PRESENT JOB

TIER 1 : TIER I1 . TIER III Lo
PREVIQUSLY PREVIOUSLY PREVIOUSLY PREVIGUSLY PREVIOUSLY" PREVIOUSLY TOTAL
WORKING NOT WORKING . WORKING NOT WORKING WORKING NOT WORKING TIERS I - III
POS.NEUT.NEG. POS.NEUT.NEG. POS.NEUT.NEG. POS.NEUT.NEG. POS.NEUT.NEG. POS.NEUT.NEG. POS.NEUT.NEG.
Current Occupations ----421 ----- -——-477----- -———- 60----- ~===102cweea coce-- L L T | EEE -=--1,088-----
# # # # # # : #
Professional 18 40 - 31 - - 2 2 - 7 - - - - - - - - 58 42 -
Management/Executive 5 3 1 4 - - 1 - - 1 - - - - - - - - 11 3 1
Management/Super./ :

Foreman 24 25 1 17 - - 10 3 2 4 - - 1 - - 1 - - 57 28 3
Skilled Labour 7143 67 302 - - 6 12 - 33 - - - - - 8 - - 356 155 67
Clerical 4 38 10 64 - - 1 5 3 25 - - - 1 4 3. - - 97 44 17
Service/Recreation 1 3 2 6 - - - 3 1 7 - - - - - z2 - - 16 6 3
-Sales 3 3 - 4 - - 2 3 - 3 - - - 1 - 2 - - 15 7 -
Unskilled Labour 8 10 2 48 - - -1 1 20 - - - - - 3 - - 79 11 3
Other - 1 2 1 - - - 2 - 2 - - - 1 - - - - 3 4 2

Total 70 266 85 477 - - 22 3 7 102 - - 1 3 4 19 - - 692 300 96

* Tier I - 1 No answer.

It will be seen that the shifts, in total, are generally positive when the prev1ods]y unemployed/not in the labour force
are added to the total on the assumption that all those not working immediately prior to their current job have experienced
a positive shift in occupational status.

-2 -
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If the net effect of individual occupational group shifts are_tota]]ed_and

algebraic sums calculated, the following is obtained:

TABLE

VI] : -
NET EFFECT OF SHIFTS IN QCCUPATIONAL STATUS

~ TOTAL
TIER 1 TIER 11 TIER III  TIERS I - III
4 g # 9 # % # g
Positive shifts 548 61 124 77 20 74 692 64
Neutral shifts 266 30 31 19 3 mn 300 28
Negative shifts 85 9 7 4 4 15 96 8
Total 889 100 162 100 27 100 1,088 100

Algebraic. sums - +463

+52  #117 473 +16 459 +596  +56

Though more ‘than 3 out of 5 of the job shifts resulted in an increase in

occupational status for the incumbent when negative job shifts are subtracted

the net effect was a relatively high 56% net improvement in status. However,

again it is suspected that lateral or in some cases negative shifts in regafd

to title actually resulted in substantially more financial remuneration for

the inéumbent.
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SHIFTS IN EARNINGS

~In add1tion to the clear cut tendencies for improvement of occupat1ona1 and

employment status wh1ch have Just been noted the data also reflect a very
strong pattern of earnings 1ncreases as the workers move from Job to job.

These increases are evident from the following table which summarizes changes

- in weekly earnings from prior to current occupation.

TABLE VIIT - -
CHANGES IN NEEKLY EARNINGS ASSOCIATED NITH JOB SHIFTS
BY COMPARISON OF AMOUNT OF CURRENT WEEKLY EARNINGS 10 PREVIOUS WEEKLY EARNINGS
BY THOSE PREVIOUGSLY EMPLOYED

CTIER 1 "~ TIER II TIER III TIERS I-II1
NOW EARNING . _NOW EARNING NOW EARNING NOW_EARNING
MORE SAME LESS MORE SAME LESS MORE SAME LESS MORE SAME LESS

----- 422----ie ceeceofQ--mmm-  —mmencBeeeacee  accecfQ0mmcnn-
# # # #
- Now Earning
Less than $40/wk. - - - 1 - - - - - - - - 1
$40.00-$59.99/wk. - T 1 - = - - - - - 1 1
60.00- 79.99/wk. 5 17 1 - ] 1 - - 1 18 3 .
80.00- 89.99/wk. - 29 33 6 4 3 2 = - - 33 36 8
100.00-119.99/wk. 38 20 3 3 - - - - 11 21 3
120.00-139.99/wk. 26 16 3 10 2 2 - - - 36 18 5
140.00-159.99/wk. 23 13 4 6 - - 3 - - 32 13 4
160.00-179.99/wk. 28 13 4 4 - - 1 - - 33 13 4
180.00-199.99/wk. 27 13 3 4 1 2 - - - 3N 14 5
200.00-239.99/wk. 28 18 3 3 - - - - - 31 18 3
240.00-259.99/wk. 7 1 - - 1 - - - - 7 2 -
260.00-279.99/wk. 1 - - 2 - - - - - 3 - -
280.00-299.99/wk. 3 1 1 - - - 1 - - 4 1 1
$300.00 & over/wk. - - - 3 3 - - - - 3 3 -
Total 215 146 30 39 12 7 5 1 259 158 38

|
II
|
|

NOTE: Numbers may add to less than base because sdme respondents refused to
answer this question.
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About 53% of all previously employed interviewed employees indicated that
their current wages had increased over their previous earnings, with an
average,of almost 27 months elaﬁsed time between current and previous job.
Since. the empioyees intérViewed were incumbent in their prior status it is
logical to qssumé fhaf some of the increases reported above were a reflection
of normal saiary‘advahces ndt necessarily connected with job shifts;
TABLE IX e
COMPARISON OF PRESENT AVERAGE WEEKLY EARNINGS

"BY. PREVIOUS AVERAGE WEEKLY EARNINGS
~ BY THOSE PREVIOUSLY EMPLOYED

PREVIQUSLY EMPLOYED
PRESENT  TIME LAPSE PREVIOUS AMOUNT
WEEKLY  IN MONTHS WEEKLY OF
EARNINGS PER TIER  EARNINGS  INCREASE

Tier I $154.10 26.2 $127.00 + $27.10

Tier II 160.50 22.6 131.40 + 29.10
Tier IIT 165.00 34.7 150.00 + 29.87

Those workers who shifted employment as a result of the continuum of jobs
created by R.D.I.A.-assisted firms have, on the average, increased their weekly

earnings by $28.36.
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SHIFTS IN INDUSTRY OF EMPLOYMENT

There would appear to bg a,;endpncy at the Tier I level to employ people
with prior working exbériénéééfﬁfthEJSamg or gimilarlipdustries. This
tendency bécomééusligﬂt1y morg'preva]ent a£ the Tier }I level. Because
. of the small number of previously employed respondents in Tier III any
'"éphplusion regarding shifts between industry groups would fall in the .

area of speculation.

TABLE X
SHIFTS IN INDUSTRY OF EMPLOYMENT
BY THOSE PREVIOUSLY EM

TIER TIER TIER

I , - I - IIT -
| 3 2
- Now employed in same industry _
‘as prior job } 62 64 75
Now employed in different . o _ '
industry than prior job -39 36 25
100 o 10

Even though the majority of those previousiy employed at the Tier I level
did not switch industry classification, approximately 4 out of 10 did.
Comparisons are made between current industry of employment and industry
of employment pr1or to obta1n1ng an R.D.I.A. -ass1sted job, and the

dlfferences calculated.
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: TABLE XI
TOTAL SHIFTS IN INDUSTRY OF EMPLOYMENT PRIOR TO AND
FOLLOWING THE CREATION OF R.D.I.A.-ASSISTED JOBS
DIFFERENCE
PRESENT =~ PREVIOUS PLUS OR
_EMPLOYMENT EMPLOYMENT MINUS
------------- 490--------~c--~

% %
Agriculture/Mining , o * 1 -1
Food/Beverage/Tobacco - - 10 7 +3
Rubber/Clothing/Leather ' ' 7 5 +2
Wood/Furniture/Paper/Printing 17 1 +6
Metal Fabricating : 15 8 +7
Electrical Products _ 48 37 +11
Non-metallic Products * 2 -2
Construction * 3 -3
Transportation/Communications 1 4 -3
Trade 1 12 -11
Finance/Insurance/Real Estate - 1 -1
Community Business/Personal Services ] 8 -7
Public Adm1n1strat1on/Defence/Misc - 1 -1
- * -

Not specified

ot

o

o

— .
o

o

1
|5 |

]

- Total

NOTE: *.Less than .5%
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SHIFTS IN HOURS WORKED PER WEEK

There is a marginal indication from the research results that a downward
shift in regular hours worked-perHWeek has accompanied the job shifts for

Tiers I and I1. Because of small sample.sizes at the Tier III level (8)

_reported changes 1h the working week are considered to be unstable and may

~ well have occurred by chance.

TABLE XII
SHIFTS IN_HOURS WORKED. PER WEEK
BY THOSE I0USLY WORKIN

TIER TIER TIER

I I ' III

% % 4

- Now work fewer hours/week: 19 7 14
" Now work the same hours/week o - 69 71 43

Now work more hours/week S 12. 12 f 43

However, there is no indication, of significance, that any reduction or

increase in the amount of overtime has occurred as a result of the job shifts

which have taken place. -Again Tier IIT is too Qnstab]e to be considered
statistically significant.
TABLE XIII

SHIFTS_IN HOURS OF OVERTIME WORKED PER WEEK
BY THOSE PREVIQUSLY WORKING

TIER TIER TIER

I II 111
) % ' %
Now work fewer overtime hours/week 17 19 14
Now work the same overtime hours/week 61 52 72
Now work more overtime hours/week 22 .29 14
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DEMOGRAPHIC PROFILES

A seriéé of qUesfﬁdns were asked of the respondents in order to determine
the demdéfépﬁic profile of the Tabour force working with the grant recipient
companies plus other Tiers. The questioning areas relating to this profile
are: the sex of the respondent, marital status, age, language spoken at

home and at work, education, CitizenShib; occupation'and income.

Sex:of Respgndenf

Thdugh prior employment was traced through 6 Tier levels, only the first
3 Tiers have been presented in this report because.the number of Eespondents
in each of the last 3 Tiers of employment was too small (5 respondents) for

meaningful analysis.

In addition to presenting employment data by Tier level, each Tier has also

been sub-dfvided to reflect the sex of the current incumbent.

TIER I TIER II . TIER III

MALE FEMALE MALE FEMALE MALE FEMALE
| 5 % % % % %
Total Sample (Moncton - ) m
Dartmouth/Halifax) . 63.3 36.7 75.3 24.7 81.5 18.5
Dartmouth/Halifax . 66.2 33.8 73.0 27.0 78.3 21.7
Moncton 56.7 43.3 80.9 19.1 100.0 -
Employed immediately
prior to current job 75.6 24.4 93.3 6.7 87.5 12.5
Unemployed immediately , S
prior to current job 56.2 43.8 74.7. 25.3  84.6 66.7
Not in labour force : o L
immediately prior to :
current job 42.4 57.6 37.0 63.0 15.4 33.3
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It is evident that in both Dartmouth/Halifax and Moncton, a higher proportion
of women (36.7%) fil1 Tier I jobs than is true of Tier II (24.7%), or Tier 111
(18,5%). This increase in the incidence of women working in Tier I (R.D.I.A.-
assisted)_aé oppoSed to Tiers II and III, may have been induced by the following:
1) R.D.L.A. firms may, as a result of the grants,
be offering a working environment more conducive
to female Tabour (i.e. cleaner, more modern, more
automated equipment, etc.). .
2) R.D.I.A. firms may be in the type of industry that
is more attractive to women, as well as, 1n the
case of new plants, be in more convenient locations
vis-a-vis the available female labour force.
Not only are a higher percentage of women employed in Tier I occupations in
total, but a consfderably higher percentage are employed in the Moncton area’
(43.3%) than in-Dartmouth/Halifax (33.8%). This may well be for reasons 1isted
above 6r perhaps the job skills required in firms located in the Moncton area

differ from those in the Dartmouth/Halifax area.

‘0bviously.‘fhe high rate of job creation in Moncton is directly influenced by

the following:

. (). Proportionately more women are employed in Moncton
N Tier 1 jobs than in Dartmouth/Halffax Tier I jobs.
(i1) A higher proportion of women who were unemployed
and not in the labour force immediately prior to
their current job come to Tier 1 jobs than do
men, resulting in a direct positive effect on
job creation.! -

1See shifts in job status page 24
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M&r%ta] Status of Respondent

Ear]y_in‘the }nterview respondents were asked their marital status (married,
single, divorced, widowed or separated). Appfoximate1y 6% of all tier levels,
in a1l employment categories, both in Moncton and Dartmodth/Ha]ifax; indicated

that they had been mérried, but were not at the time of the interview.

| In addition, only slight differences exist in the incidence of singles and
marrieds between Tier levels. There is some indication, though not conclusive,
that in total the incidence of single people is higher in Tier III than in

either Tier'I or Tier II.

‘The following data compares the percentage of married Tier I employees to
single Tier I employees in terms of the municipality in which they work and

their previous employment status.

MARRIED SINGLE
% %

Total sample (Moncton-Dartmouth/Halifax) 59.7 33.9

Dartmouth/Halifax , 64.5 28.5

Moncton : . 45.1 46.2

Employed immediately prior to current job 74.9 18.2

Unemployed immediately prior to current job 45.8 48.1
Not in the labour force immediately prior

to current job - a7.7 47.0

In total, almost 60% of all respondents are at present married. However, on
a municipal basis, substantially more (46.2%) of the Moncton Tier I employees

are single than are employees in Dartmouth/Halifax (28.5%).
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Respondents who were emp]oyed 1mmed1ate1y pr1or to accept1ng their Tier I
pos1t1on tended to be marr1ed (74. 2%) those who had a Tess stab]e empToyment

history were substant1ally more ]1ke1y to be 51ngle

One can draw the following tentative conclusions based on the data preﬁented:

(i} Those people with family responsibilities are |
more likely to be continuously employed because
of age, experience, responsibilities, etc.

(i1) Tier I respondents from the Dartmouth/HaT1fax area
would appear to be a more stable labour force
because a higher percentage are presently married,

~and single pecple interviewed exhibit a lower
incidence of continuous employment.

Age of Respondent

In the quest1onna1re, the age of the respondent nas recorded in 10 year
groups. However, for ana]yt1ca1 reasons average ages have been calculated
using, as a weighting factor, the mid-points of each age range. Because
of this, the averages presented below should be considered as relative in
relation to each other, rather than absolute.

TIER I TIER II  TIER III
AVERAGE -AVERAGE = AVERAGE

AGE AGE AGE_
Tota] sample {Moncton- Dartmouth/Ha11fax) 3 30 28
Dartmouth/Halifax ' 32 3 30
Moncton N - 29 29 *
Employed immediate]y prior to current job 34 33 32
Unemp]oyed immediately prior to current job 28 28 24
Not in labour fbrce 1mmed1ate1y prior to
current’ JOb - 27 3 32
* - 1 reéspondent
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An indication is evident that marginally, Tier 1 employees are older than
those in Tiers II and III. In addition, Moncton employees also tend to be

younger than those in Dartmouth/Halifax.

In a similar manner, those with work experience reflecting periods of

unemployment are marginally younger than those with continuous work experience.

Department of Regional Economic Expansion-assisted firms, in both municipalities,
would appear to be hiring somewhat older people than those replacement employees
in either Tiers Il or III. Obviously, the prime causal factor is the relatively
high percentage of previously employed incumbents in Tier I‘jobs compared to
those in other Tiers. These previously employed individuals when compared to
new labour force entrants or previously unemployed respondents tend to be

slightly older, married and male, presumably with 2-3 years more work experience.

Education of Respondent

It is obvious from Table XIV that the educational status of Tier I employees
is substantially higher in the Dartmouth/Halifax area than in Moncton. This

is probably a reflection of the higher incidence of women in the Moncton Tier I
labour force (which has been commented upon previously). The Dartmouth/Halifax
Department of Regional Economic Expansion-assisted firms are or have been
placing emphasis on hiring those employees with advanced education (i.e. trade
school and university attendees) to a far greater extent than was reported

from the Moncton area, which could be due to the fact that the available labour

force is more educated or that the job mix demand requires more educatidn.
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~ TABLE X1V '
EDUCATIONAL LEVE ATTAINED BY TIER I EMPLOVEES

PUBLIC SECONDARY TRADE

SCHOOL SCHOOL SCHOOL UNIVERSITY
p 4 % % %
Total sample (Moncton-

Dartmouth/Halifax) 23.3 49.2 16.2 11.2
Dartmouth/Ha]ifax 16.0 52.5 19.2 12.5
Moncton 40.0 42.2 9.5 7.9
Employed iﬁmediate]y prior to

current job 16.1 52.9 18.2 °  12.8
Unemployed immediately prior

to current job 28.4 47.3 14.8 9.5
Not in labour force immediately :

prior to_current job 33.3 43.2 13.6 9.9

Department of Regional Economic Expansion-assisted firms in the Moncton area’
are obviously hiring staff with substantially lower educational qualifications
than their counterparts in Halifax/Dartmouth. This may be because of a short
supply of well-educated, availabie workers in Moncton or a reflection of the
types of industries surveyed, which may demand employees where education is

not & primary criterion for selection.

Language spoken at home and at work

In conducting the research at the Tier I level,_it was the consultant's
experience that the usage of English was almost“universal in the two test
areas. Though respondents had a choiée of answe%ing an-English or a French
questionnaire, almost all chose to answer in English. On more than one
occaston 1n Moncton, where there is a high 1ﬁcidénce of people whose mother
tongue is French, the statement.was made that many employees were French-

speaking, but more cdmfortab]g in:réadihg and writing English.



LANGUAGE SPOKEN - TIER I EMPLOYEES

LANGUAGE SPOKEN AT HOME o LANGUAGE SPOKEN AT WORK

ENGLISH FRENCH OTHER ENGLISH  ENGLISH : ENGLISH FREKRCH OTHER ENGLISH ENGLISH
BASE: ONLY ONLY ONLY & FRENCH & OTHER TOTAL - ONLY. ONLY ONLY & FRENCH & OTHER TOTAL .
Total sample - ' 899 -3 84 1 1 3 1 100 91 3 - 6 * 100
{Dartmouth/Halifax -
Moncton) . : ‘ — .
Dartmouth-Halifax 624 ¢ 96 1 1 1 1 - 100 99 - T - 1 bl 100
Moncton 275 % 55 35 2 8 * 100 B ¥ 10 - 18 . * . 100

Employed Immediately . o

Prior to Current Job 422 ¢ 90 7 1 1 - 100 - 94 1 - 5 o* 100
Not- In Labour Force

and Unemployed

Immediately-Prior to : i

Current Job 477 ¢ 78 15 1 ] 1 100° 88 5 - 7 " 100

-Oba.

* Less than .5%
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The research indicates that there is some slight tendency on the part of
T1er I emp]oyers to hire a greater proport1on of French- speaang employees

than is the case with Tier II or Tier III employers.

Although Moncton has a large French-speaking element (43% state they'speak’
French at home), it is obvious that English is the business language of

the community (90% state they speak English at work).

Again; we see the influence of the composition of the Moncton Tier I
labour force (which draws heavf]y on those people who were not working
immediately prior to their current job); 1in that, the incidence of

speaking French particulariy in the home environment is higher among

_those who were unemployed or not in the labour force than among those

who were work1ng prior to taking the Tier I job.
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~~ EMPLOYEE TRAINING

Throughout the various levels of interviewing respondenté were asked if
they took any specié] training either before or after obtaining their

current and/or previous position.

TABLE XV :

INCIDENCE OF OBTAINING TRAINING BEFORE AND/OR
- AFTER OBTAINING PRESEN ND 0uUS JOBS
PRE-JOB TRAINING POST-JOB TRAINING
CURRENT  PREVIOQUS CURRENT  PREVIOUS
JOB_ _JOB J0B JOB
% % % 2
Tier I . 121 134 404 31.2
- Tier I1 : 17.3 7.0 29.6 24.6
Tier III 7.4 16. 29.6 16.7
Average (ﬁeighted) : 12.3 12.4 33.2 24.2

On the average, relatively few {one out of 8) of the current R.D.I.A. job
ho1der§ obtained training prior to taking their current job which equipped
them to apply for it. However, thgre is some indication that more emb]oyees
took training prior to starting their Tier Il job than their currvent (R.D.I.A.)
job. After getting the job, almost 40% of the current R.D.I.A. job holders
received or took an on-the-job training program. In fact, significantly more

respondents took an on-the-job training program regarding their current job

than took a similar program pertaining to their'previous job in all Tier levels.

Possibly, more companies may now be offering on-the-job training than did in

the past.
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Little difference in the incidence of either pfe or post training was
observed between thé two Mafikime municipalities under study. However,
signifiéént_differences in trainihg levels were noted among those respondents
who 1ndicated‘that they had been.unemhloyed just prior to obtaining_their
curreht R.D.I.A. job. fewer (8.7%) of the previously unemp]d}ed than those
previously working (13.3%) or those not previousiy in the labour force (17.4%)
took a training program prior to getting their current job, but substantia]]y
more {43.5%) took trainihg after getting the job; One conclusion which could
be drawn is that the unemployed respondents were less likely to attempt to
improve their value to prospective employers by taking training to equip

themselves for future work, -and more in heed of it, than those R.D.I.A.

employees who had not been previously unemployed just prior to getting their

current job.

If an employee stated that they had received training prior to starting either

. [
their current or previous jobs they were asked "where this previous training

.., was obtained”. Three significant findings emerge, these are:

(i) A higher percentage of Moncton Tier I job holders
' who took pre-job training took it through Canada
Manpower (44.0%) than did Halifax/Dartmouth
Tier I job holders (17.9%)
(i1) Almost none (10.7%) of those respondents who had no
gap in employment but took pre-job training took a
. Canada Manpower training program - they tended to
take. trade school or other courses instead. On
the other hand more than half (53.4%) of previously .
unemployed who took pre-job training took it via
‘ Canada Manpower and placed less emphasis on
either trade school or other types of courses.
(iii) Tier II respondents who toock pre-job training appear
to place more emphasis on trade school pre-training
(53.6%) than do similar Tier I respondents (33.9%).

14
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Training provided to émployees after they had aétua]]y been hired tended
to be "on-the-job" training (82.6%) - previously (contjnu0usly)jemp10yed
"réspondents were more likely to receive "other" types of post-hiring |
training than were the previously unemployed whdsé post-hiring training

was almost completely limited to “on-the-job" (92.0%).

 Prior to.takiﬁg their present job those respondents who took special
~ "pre-job" training tended to concentrate on "technical courses".
TABLE XVI

TYPE OF COURSE TAKEN PRIOR TO GETTING PRESENT JOB
BY THOSE TAKING COURSES

TOTAL

p
Commercial/Vocational School 10.1
Technical Course 31.2
Special Course 12.9
Academic Course {Secondary/University) 5.5
Other 21.1

NOTE: Does not add to 100% as those respondents who took "on-the-job"
training and gave no answers have been removed.

Only minor differences occurred in the above, both between Tiers or between
municipalities. However, there is some indication that those respondents
who had not previouSIy been working were more inclined to take a technical

course than those who were previously unemployed immediately prior to their

current job.
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Both respondents who took pre-job and those who took post-job training

were asked to estimate "on the average", how long these courses lasted.

 TABLE XVII -
AVERAGE LENGTH OF COURSE

PRE-J0B POST-JOB

Average number of months
Total Sample 5.4 3.4
Halifax/Dartmouth 5.8 3.5
Moncton 4.2 3.1
Previously working 5.7 3.4
Previously unemployed 4.5 3.4
5.7 3.7

Previously not in the labour force

"Pre-job" training programs appear to last, on the average, almost 1.6
times as long as "post-job" training programs. One explanation may be
that pre-job training progr#ms are undeftaken in a school environment
(i.e., technical or vocational school) and as a result the courses last
the academic year; or that the areas covered are less specialized than
the on-the-job training offered by employers (who try to get a new
employee productive as soon as possible), and hence take more time to

cover the subject matter.
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SPATIAL SHIFT RESULTING FROM NEW JOB CREATION

VThéré is no éignificant-difference in the length of reﬁidencé in a
specific community between those currently holding R.D.I.A. jobs and
‘successive Tiers; - or between Halifax/Dartmouth residents or Moncton
residgpts. It is also apparent that the previous job status has not
been affected by Tehgth of residence. It would appear that length of
residence in a specific community has little or ﬁothing to do with

employment patterns.

However, among those respondenfs who have lived in the specific community
all of their Tife some regional differences appear.
TABLE XVIII

INCIDENCE OF LIVING IN A SPECIFIC COMMUNITY ALL OF
' RESPONDENT 'S LIFE

TIER T  TIER IT TIER III

‘ b % % %
Total sample 42.5 39.5 40.7

- Halifax/Dartmouth 37.2 40.9 34.8
Moncton 54.5 36.2 75.0
Previously employed 37.9 43.3 37.5
Previously unemployed 46.1 36.0 30.8
Previously not in the labour force 46.6 37.3 42.1

Apparently residents of Moncton are less mobile (54.5%) than Haligonians
(37.2%). Also, in Halifax/Dartmouth Tier II respondents are more likely
(40.9%) to have resided in the specific community for their enfire Tife
than Tier I respondents; conversely, in Moncton more Tier I people (54.5%)

came from the community than do Tier II people {36.2%).
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It appears that more Moncton life-time residents are currently holding

R.D.I.A.-assisted jobs than is the case in Dartmouth/Halifax. -

There is also a slight indication that those hired who have lived in é
spetific community all of their 1ife are more likely to haVe been brev%ous]y

not working, unemployed or not in the labour force.

Those respondents who had stated that they had previously lived elsewhere

were asked their province of origin.

| TABLE XIX
FORMER PROVINCE OF RESIDENCE
BY HALIFAX/DAR_————_TMOETH RESPONDENTS AND MONCTON RESPONDENTS
~ WHRO PREVIOUSLY FAVE LIVED IN ANOTRER COMMUNITY

HALIFAX/DARTMOUTH MONCTON

TIER 1 | TIER 1
% %

New Brunswick 4.9‘ 39.2%
Nova- Scotia - 53.5%- 8.0
Other Maritime 7.6 3.2
Quebec 3.1 11.2
Ontario 13.8 19.2
A1l Other Provinces 3.6 3.2
Foreign 11.5 13.6
1

A11 respondents now 1iving in Dartmouth/Halifax, who previously lived
in another community in Nova Scotia.

2
A1l respondents now-living in Moncton, who previously lived in another
community in New Brunswick.
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Slight df%ferencés in province of origin appear between Tferé. Most Tier 1

respondents are curfent]y working in their native province. A substantially

higher proport1on of respondents previously 1iving in Quebec are currently
f1111ng R.D. I A. jobs in Moncton than is the case in Ha11fax/Dartmouth A

| relat1ve1y h1gh percentage of R.D. I A, JObS are currently filled by

respondents from other countrles, which might indicate that there is a

tendency for foreign-owned companies in the area to import skilled labour

from the parent company or country.

Of those respondents incumbent in R.D.I.A. jobs in Halifax/Dartmouth 53.5%
were previous Nova Scotia residents, while of current R.D.I.A. incumbents

in Moncton 39.2% were previous New Brunswick residents.

Respondents who indicated that they had Tived elsewhere than in the community

in whibh they were currently working were asked to specify if the reason they

hgd mdﬁed was directly related to their current job or some other reason,

that is, to look for a job, because they were transferred, because the company
moved its location, etc., rather than some other reason (i.e. marriage,

family moved, etc.).

TABLE XX

INCIDENCE OF CHANGING COMMUNITY OF RESIDENCE
DIRECTLY RELATED TO EMPLOYMENT

TIER

|

%
Total sample ' 45.3
Halifax/Dartmouth - 46.5
“Moncton: : 41.6
Previously employed ‘ , 53.4
Previously unemployed 39.5
Previously not in the labour force 37.0
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Current holders of R.D.I.A. jobs who were previously employed are more
likely to move for reaébns connected with theif job (53.4%) than people
in non-R.D.I.A. jobs, and also, those people préﬁioﬁsly not working.

This might indicate that a willingness to move if the job requires
relocation or a job becomes available e]sewheré, results in a more stable

employment pattern.

0f those people in Tier I who had moved to the test communities most (76.1%),

stated that they had financed their own moves. Of the remainder (17.9%) were

* financed by their companies, while only 4.3% said they had received other

assistance, possibly through Government relocation grants. There were no
appreciable differences in this regard'among the non-R.D.1.A. job holders
although there is some indication that non-R.D.I.A. job holders are more

1ikely to have moved to the community on their own resources.

It is evident that current Halifax/Dartmouth residents are more likely

(20.9%) to have their move financed by their companies than current Moncton

residents (7.7%).

83% of those previously not working financed their own moveé. while only

71.4% of those previously working paid for their own move.

The research also indicates that those people with a history of employment
with no recent hiatus are much more likely (69.4%) to rent or buy their own
accommodation upon arrival in a new community than those people with a

history of unemployment (54.8%).
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It would éppear that most of the Tlabour force currently holding R.D.I.A.
jobs in the test communities have been drawn from Nova Scotia and New
Brunswiék Qitﬁ only a slight influx from other provinces and countries.

In addition, most R.D.I.A. job holders in Halifax/Dartmouth are from

Nbva Scotia and most R.D.I.A. job Ho]ders in Moncton are from NEQ Brunswick.
Of previous non-residents currently incumbent in these jobs, there is also
a slight indfcation that some R.D.I.A.-assisted firms Qho are subsidiaries
df fore{gn-ownedkfinms draw some of their labour force from their parent

country.

The research also indicates that the degree of mobility has a definite
influence on the individual employment pattern. In other words, the more
willing an individual is to move, either to look for a job, or accept a

transfer the less likely that person is ‘to experience periods of unemployment.

In this context, it would appear that because of the high incidence of
long-term residents currently holding R.D.I.A. jobs, the concept of providing
jobs in specifié communities is successful in drawing on the labour force in
the surrounding area, rather than drawing upon én inter-provincial or

international labour force.
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METHODS OF RECRUITING NEW EMPLOYEES

Respondents were asked how or where they first heard of their current
job, and given a list of possible sources of informétion. It is obvious
from'the research that the large majorfty'of currenf R.D.I.A. job hﬁ]ders
were informed by wdrdQOf-mOUth. These contacts included friends and

acquaintances, .relatives, company employees and union personnel.

This is explained in part by the practice {which apparently is typical in
mahy of the participating companies) of recruiting through existing
employees rather than by media or agencies. This results in many people
hearing about a job opening from brothers, cousins, etc. who'are'already
employed by a particular firm.

TABLE xXI
SOURCE OF INFORMATION

TIER TIER

1 11

% %
From an ad 11.2 13.6
Word-of-mouth 49.9 44 .4 .
Cold call 14.5 8.6
Internal promotion 9.9 15.4
Employment agency 2.8 1.9

4.5 14.8

Canada Manpower 1

NOTE: Percentages may add to more than 100% as some respondents may have
given more than one answer.

From the above it is seen that as many current R.D.1.A. job holders heard

-about the job by contacting the company directly as those who heard about

the job through a Canada Manpower office. This, and the high incidence of

word-of-mouth dissemination of job information might well be a function of
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city size, as significantly more current R.D.I.A. jobs were located by

word-of-mouth in Moncton (58.9%) than in Halifax/Dartmouth (46.0%).

There also appears to be a slight tgndepcy among R.D.I,A. job holders to
be more aggressive in‘contacting the company directly, but again this is
probably due to the pgbliqity attendant upon a firm,receiving a Government
grant, making these companies more visible to job seekers at a point in

time when job openings are available.

When asked how they went about obtaining their current job once they became
aware of the job opening, again, the largest majority of current R.D.I.A.
job holders contacted the company directly (64.3%). Canada Manpower

referrals accounted for only 13.7% of current R.D.I.A. jobs.

However, when the mefhod of obtaining current R.D.I.A. jobs is analyzed by
those previously working and those previously not in the labour force or

previously unemployed the following results are seen:

TABLE XXII
" METHOD OF OBTAINING A JOB

TIER I

: PREVIOUSLY
PREVIOUSLY  PREVIOUSLY NOT IN THE
WORKING UNEMPLOYED  LABOUR FORCE  TOTAL

Employment agency
.Canada Manpower

% % % %

By advertising - - - -
Contacted by company 10.7 4.1 5.3 7.3
Cold call 61.1 65.5 71.2 64.3
Referred by my employer 15.6 2.0 3.0 8.6
4.0 3.5 3.0 3.7
. 5.5 3.5 4.4 3.7

23, 4. R

- ..NOTE: Percentages may add to more than 100% as some respondents may have

given more than one answer.
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The above again, indicates the obvious visibility of R.D.I.A. firms‘with
an average of 64.3% calling on the company directly. More of those
respondents previously unemployed wefe placed by Canada Manpower (23.5%)
than any othér category, with those people not previously in the labour

force also being placed or making.use of the Canada Manpower offices (14.4%).






TIER II

QUESTION ELIGIBILITY RESPONSE TIER I TIER 111
# % # 4 # 4
5.1.C. Groupings A1l respondents Number of respondents B39 100.0 162 100.0 27 100.0
of companies of _— —_— LS
current employment Agriculture/Mining - - 1 N 1 3.7
Food/Beverage/Tobacco 18 13.1 18 n.1 1 .7
Rubber/Leather/Clothing 115 12.8 10 6.2 - -
Wood/Furniture/Paper/Printing 157 17.5 30 18.5 4 14.8
Metal Fabricating 13 12.6 15 9.3 K| 1.1
Electrical Products 205 43.9 25 15.4 4 14.8
Non-metallic Products - - 5 3.1 1 3.7
Construction - - 4 2.5 - -
Transportation/Communications - - 10 6.2 2 7.4
Trade - - 27 16.7 7 26.0
Finance/Insurance Real Estate - - 2 1.2 - -
Community Busfiness/Personal Services - - 14 8.6 4 14.8
Pubtic Admin./Defence/Miscellaneous - - 1" .6 - -
Unspecified - - - - - -
Company Groupings A1l respondents Number of respondents 839 100.0 162 100.0 27 100.0
of present employment ‘ - -
of incumbents 1in
R.D.I.A.-assisted 002 58 6.5 8 5.0 - -
firms 003 17 1.9 8 5.0 k] 111
: 004 362 0.3 19 1.7 1 3.7
005 a .9 - - - -
006 13 1.5 1 .6 - -
007 - - 1 .6 - -
008 18 2.0 2 1.2 - -
009 6 7 1 .6 1 3.7
010 1 N | - - - -
011 20 2.2 3 1.9 - .-
012 7 .B - - - -
013 3 .3 - - - -
s k) 4.2 - - - -
015 - - 2 1.2 - -
015 45 5.0 k| 1.9 1 3.7
0z 3 .3 - - - -
ol18 1 .1 - - - -
019 24 2.7 2 1.2 - -
021 17 1.9 - - -
023 9 1.0 5 3.1 - -
025 100 1.1 8 4.9 - -
026 34 .8 - - - -
027 19 21 1 .6 - -
028 55 6.7 1 b - -
029 21 2.3 5 3.1 - -
030 17 1.9 - - - -
031 2 2 1 .6 - -

_Pg_



QUESTION ELIGIBILITY RESPONSE

TIER 1 TIER 11 TIER 111

4 3 # % # g

Company Groupings A1l respondents Number of respondents 839 100.0: 162 100.0 _27 100.0
R.D.1.A.-assisted firms o .

035 1 1 - - . -

Others * - - 91 56.2 21 77.8
* All non-Tier ! employers -

Description of Sample A1l respondents Number of respondeﬁts ggg_‘ 100.0 162 100.0 1 100.0
' Completed {nterview 857 95.3. 16 99.4. 27, 100.0

Telegram interview 42 4.7 1 .6 - -

No contact -~ - - - - - -

Refpsgd‘1nterv1ew - - - - .
Sex of Respondent A1 respondents Number of respondents 899 100.0 162 100.0 27 100.0
Male 569 63.3 122 75.3 22 81.5,
i Female 330 36.7 40 24.7 5 18.5
" Marital Status of Al respondents Number of respondents - 899 100.0 162 . 100.0. - 27 100:0
Respondent . —_— s : —_—
Married 537 59.7 99. 61.1 13 48.2
Divorced 28 3.1 2 1.2 - - -
Widowed 7 .8 - - "2, 7.4
Single 305 33.9 1] 34.6 1 40,7
Separated 23 2.6 5 . 39 1 3.7

No answer

.- 8§ -



TIER 111

QUESTION ELIGIBILITY RESPONSE TIER 1 TIER II
# 3 ¢ ; 4 # %
5. Mhich of the following  All respondents Number of respondents a89g 100.0 162 100.0 _27 100.0
age groups 15 closest - -
: to your dge at your Under 21 years 188 20.9 35 21.6 8 29.6
last birthday? 2] - 29 years 7. 35.3 57 35.2 9 33.4
0 - 39 years 183 20.4 33 20.4 7 25.9
40 - 49 years 128 14.2 26 15.0 - -
50 - 59 years 66 7.3 6 3.7 3. n.a
60 years or more 16 1.8 4 2.5 - -
No answer 1 N | - - © - -
Refused - - 1 .6 - -
Average 30.70 30.22 28.07
5. What language do you A1l respondents Number of respondents 899 100.0 162 100.0 27 100.0
usually speak - - - . .
English - At home 785 87.3 145 89.5 27 100.0
- At wark an 96.9 156 96.3 26 96.3
French - At home 1N 14.6 21 13.0 - -
- At work 81 9.0 15 9.3 1 3.7 1
Other - At home 19 2. 1 .6 - - w
- At work 2 .2 - - - - Py
NOTE: Percentages and numbers may add to more than base and 100% because rvespondents gave more than one answer. '
7. What was the last grade A1l respondents Number of respondents : B899 100.0 162 100.0 _27 100.0
or highest level of . . -
educatfon you completed Some public school 164 18.2 28 17.3 3 1.1
in your schooling? Completed public school 46 5.1 5 3.1 - -
: Some secondary school 360 40.0 86 53.1 18 66.7
Completed secondary school 83 9.2 n 5.8 e 7.4
Some trade/technical school 21 2.3 2 1.2. - -
Completed trade/technical school 125 13.9 16 9.9 1 3.7
Some university k74 3.6 7 4.3 1 .z
Completed university 41 4.6 4 2.5 1 3.7
Other 27 3.0 4 2.5 1 3.7
No schooling 1 N - - - -
No answer - - - - - -
"Refused - - - - - -
B. Are you-a Canadian All respondents Number of respondents B899 100.0 152 100.0 a7 100.0
citizen? * - - -
Yes 84z 94,2 159 98.1 26 96.3
No . 51 5.7 3 1.9 1 3.7
Ro answer ] - - - - - -
Refused 1 .1 .. - - -




" QUESTION

TIER III

ELIGIBILITY RESPONSE TIER I TIER 11
§ ¥ § % # %
9(a) How long have you 1ived A1l respondents Number of respondents 899 100.0 162 100.0 27 100.0
’ in this comnunity? - : :
; Less than 1 year . 88 9.8 20 12.4 4 14.8
1 - 3 years 152 16.9 25 15.4 5 18.5
4 - 7 years . 85 9.5 25 15.4 3 11.1
B - 10 years 52 5.8 5 3.1 1 3.7
11 - 15 years 67 1.5 -5 3.1 1 3.7
16 - 20 years 129 14.3 17 10.5 5 18.5
20 years or more 322 35.8 65 40.1 8 . 29.7
No answer 4 .4 - - - -
Average 14.00 - 13.82¢ 12.61
9(b} Have you 1ived in this Al respondents Number of respondents 899 100.0 162 100.0 27 100.0.
_community all your . )
er? : Yes 382 42.5 - 64 39.5 1 40.7
No 516 57.4 a8 60.5 15 55.6
No answer - - - _— 1 - 3.7
Refused 1 .1 - - - -
9(c) Where did you 1ive Those answering Number of respondents : 516 100.0 98 100.9 _15 100.0
before you came NO to Q9(b)
to this community? Newfoundland . 18 3.5 4 4.1 1 6.7
: Prince Edward Island ’ ) 15 g 4 - 4.1 1 . 6.7
New Brunswick (other than Moncton) . 13,2 18 "18.4 1 6.7
Nova Scotia (other than Dartmouth/Halifax) 219 42.4 32 32.6 - 5 33.3
Quebec 26 5.0 3 3. - o=
Ontaria ‘ 78 15.1 23 23.5 5§ v 33.3
Manitoba 4 .8 1 1.0 - -
Alberta 3 .6 2 2.0 - -
Saskatchewan - - 2 2.0 1- . 6.7
British Columbia 11 2.1 3 i 1 6.6
Northwest Territories/Yukon - - - - - -
Foreign country 62 12.0 3 KH | - -
No answer 13 2.5 3 1.9 - -
9(d} Why did you move to Those answering Number of respondents ~ 516 100.0 o8 100.0 15 100.0
this community? NC to Q9({b}
Move connected with any job 234 45,3 41 4.8 6 40.0
Other reasons .2 53.7 85 86.1 8 53.3
No answer 2 .4 1 1.0 - -
. Refused - - - - - -

_Lg_




QUESTION ELIGIBILITY RESPONSE TIER I TIER 11 TIER 111
4 % # 4 # 4
9(e)How was your move Those giving job Humber of respondents 234 100.0 41 100.0 _b 100.0
financed? - as reason for ) o :
moving . | By respondent 178 76,1 30 73.2 5 83.3
By respondent's company 42 17.9 10 24,4 1 16.7
Other 10 4.3 1 2.4 - -
No answer ' 5 2.1 - - - -
Refused - - - - - -
9(e) Immediately after " Those giving job Number of respondents 234 100.0 A1 100.0 _6 100.0
moving did you --- as reason for
: moving Stay with relatives? 62 26.5 9 22.0 2 33.4
Stay with friends? 13 5.6 1 2.4 - -
Rent /buy own accommodation? 150 64.1 29 70.7 2 331.3
Other - 5 2.1 2 4.9 2 33.3
No answer . 6 2.6 - - - -
Refused - - - - - -
'
10. What is your present A1l respondents Number of respondents Bs9 160.0 162 100.0 27 100.0 wn
cccupation, that is, - ’ <
what do you do on Professional . 89 9.9 11 6.8 - - 1
this job? Management/Executive 13 1.5 2 1.2 - -
Management/Supervisory/Foreman 67 7.5 19 1.7 2 7.4
Clerical 116 12.9 3 21.0 8 29.7
Service/Recreation 12 1.3. 11 6.8 2 7.4
Sales 10 1.1 8 4.9 3 11.1
Skilled Labour 519 57.7 51 3.5 8 29.7
Unskilled Labour 68 7.6 22 13.6 k| 1.1
Other 4 4 4 2.5 ] 3.7
Student - - - - - -
Refused . - - - - -

No answer




QUESTION ELIGIBILITY

- RESPONSE - TIER I TIER II TIER 11T
# % # % ] %
11{a) How did you find out A1l respondents Number of respondents 899 100.0 162 100.0 27 100.0
about this job? i
) Heard an ad on radio. - - 1 .6 - -
Saw/heard an ad on T.V. 1 | - - - -
Saw ad tn newspaper 99 1.0 21 13.0 5 18.5
Saw ad in trade journal 1 .1 - - - -
From an employment agency 25 2.8 3 1.9 - -
From a Canada Manpower Office/ad 130 14.5 24 14.8 1 3.7
From friends/retatives 287 31.9 - 48 29.6 7 25.9
From acquaintances 60 6.7 13 8.0 1 3.7
From my Union 2 .2 1 .6 - -
From a company employee 100 1.1 10 6.2 4 14.8
Other : 72 8.0 12 7.4 2 7.4
‘Was given promotion/transfe 89 9.9 25 15.4 4 .14.8
* Md not know there was an opening .
~ before applying 130 14.5 14 B.6 3 11.1
Don't Know/No answer - - - - 1 3.7
Refused ’ - - - - - -
11{b) Ho;; g;d you get this - Al11 respondents Number of respondents 899 100.0 162 100.0 _27 100.0
o .
Referred by employment agency 33 3.7 3 1.9 - -
Applied to company directly 578 64.3 103 63.6 21 17.8
Ad in newspaper/trade journal - - 1 .6 - -
Referred by Canada Manpower Office 123 13.7 18 11.1 ) 3.7
Contacted by Company Perscnnel Officer 66 7.3 12 7.4 1 3.7
Other ‘ 22 2.4 4 2.5 2 7.4
Referred to me by my employer 17 8.6 19 11.7 3 11.1
Don't know/No answer 4 4 2 1.2 - -
Refused 4 4 2 1.2 - -
12{a} Did you take any A1l ‘respondents Number of respondents 859 100.0 162 100.0 _27 100.0
training course or :
instruction so that Yes 109 12.1 28 17.3 2 7.4
you would be able to No 790 87.9 134 82,7 25 g2.6
apply for this Don't know/No answer - - - - - -
specific job?
12{b) Was this training Those answering Number of respondents 109 100.0 _28 100.0 2 100.0
" or instruction YES to Q12(a) )
obtained through ---7 Canada Manpower Training Programme 26 23.9 7 25.0 - -
A correspondence course 6 5.5 - - - -
An adult education course 4 3.7 1 3.6 - -
A trade school 37 33.9 15 53.6 2 100.0
Other 36 33.0 5 17.8 - -
Don't know/No answer - - - - - -
Refused - - - - - -
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QUESTION ELIGIBILITY RESPONSE . TIER 1 TIER II . TIER II1

# % # % # %
12(c) What was this course Those answering Number of respondents 109 100.0 _28 100,00 _ 2 100.0
called? . YES to Qi2(a) ] N
o On the job training 8 7.3 - - - -
Commercial course/vocational school 1N 10.1 6 21.4 - -
L Technical/welding/drafting, etc. 34 3.2 9 32.2 1. 50.0
: Special/woodworking, etc. 14 12.9 2 7.1 -t -
Other secondary academic 1 9. - - = -
‘ Other university academic 5" 4.6 - - ) - -
. : .. Other ’ 23 211 8 28.6 1 - 50.0
. ) : . Don't know/No answer 13 .. 1 . 3.6 - -
Refused . ' - -~ 2 7:1 = =
‘ }
12(d) How long did this Those answering Number of respondents 109 100 _28 100.0 _2 100.0
training course or YES to Qi2(a) : 7
instruction last? Less than 1 month 8 7.4 -. - - -
* 1 month but less than 2 4 3.7 1. 3.6, - -
2 months but less than 3 6 5.5 1 3.6 - - )
3 months but less than 4 ‘8 7.3 1 3.6 - - a
4 months but less than 5 1 .9 2 7.1 - - ‘
. _ 5 months but less than 6 1 .9 - - - - =N
sy e . 6 months or more 80 73.4 23 . 82.1 2 100.0 i
e Don't know/No answer 1 .9 - - - - )
Refused _ - - - - - - :
Average (in months) ' 5.40 5.93 6.50
13(a)After you obtained your All respondents - Number of ‘respondents . . 899 100.0 162 100.0 a1 100.0
present job, did you . . .
receive or take any Yes . 363 40.4 a8 29.6 8 29.6
training course or No 531 59.1 114 70.4 19 70.4
period of instruction ) Don't know/No answer - - - - - -
that was directly Refused 5 .5 - - -
applicable to this o
position?
13(b) Was this training Those answering Number of respondents 363 100.0 _a8 100.0 _8 . 100.0
course or instruction YES to Q13(a) T :
obtained through---? Canada Manpower training programme 13 3.6 4 8.3 - -
A correspondence course 8 2.2 - - - -
An adult education class . 21 5.8° 2 4.2 - -
On the job training 300 82.6 37 7.1 8 100.0
Other 20 5.5 3 6.3 - -
Don't know/No answer : 2 .6 - - - T
Refused - R - - - -




QUESTION . ELIGIBILITY RESPONSE . ‘ TIER I TIER I TIER IIT

. f % # % # %
13(c) How long did this Those answering Number of respondents 363 100.0 _48 100.0 _8 100.0
training course or YES to Q13(a) ) :
period of instruction : - Less 'than 1 month 152 41.9 25 52:1 4 50.0
last?» - 1 month but less than.2 30 8.3 2 4.2 1 - 12.6
Cot - . 2 months but less than 3 : 29 *.8.0 4 8.3 1 - 12.5
3 months but less than 4 ‘55 15.2 © 7 14.6 2 25.0
4 months but less than 5 3 .8 - - - =
5 months but less than 6 . 7 1.9 - - - -
6 months or more 79 21.8 9 18.7 - -
Don't know/No answer 7 - 1.9 1 2.1. . - -
Refused : - - - - - -
Average (in months) 3.42 3.38 . 3.25
14(a) About how -many hours A11 respondents . Number of respondents 899 - 100.0 162 100.0 " _27 - 100.0
. aweek ‘do you work . . - . -
in-this position,. : 1-14 hours per week 1 A 1 .6 - -
NOT including’ ) , .5 -~ 9 hours per week 5 .6 - - - ‘-
overtime? ' o 10 - 14 hours per week 3 3 - - - .-
15 - 19 hours per week 1 N 1 .6 - - '
20 - 24 hours per week 4 .4 1 .6 1 3.7 o
25 - 29 hours per week - - - - - - -
30 - 34 hours per week 5 .6 2 1.3 1 3.7 '
35 < 39 hours per week 174 19.4 3 19,1 5 18.5
**40 - 44 hours per week 656 73.0 100 61.7 18 66.7
45 - 49 hours per week 21 2.3 12 7.4 - -
50 - 54 hours per week n _—1.2 5 3.1 - -
- 55 - 59 hours per week 9 1.0 4 '2.5 1 3.
" 60 or more hours per week . 7 .8 3 1.9 - .-
Don t know/No- answer - - . .6 1 3.7
Refused 2 .2 1 .6 - -
Average . 41.05 41.78 - 40.46
14(b) About how many hours A1l respondents Number of respondents 899 100.0 162 100.0 _27 100.0
a week, if any, do :
- you work overtime in : I do not work overtime - 475 52.8 91 56.2 14 51.9
this position? 1 - 4 hours per week 157 17.5 23 14.2 6 22.2
5 - 9 hours per week 14 15.7 28 17.3 4 14.8
10 - 14 hours per week 51 . 5.7 10 6.2 2 7.4
15 - 19 hours per week ] 17 1.9 2 1.2 - -
20 - 24 hours per week . 16 1.8 3 1.8 - -
25 - 29 hours per week 4 .4 - - - -
30 - 34 hours per week 1 . - - - -
35 - 39 hours per week .- C - T - - -
40 - 44 hours per week - - - - - -
45 - 49 hours per week - - - - - - -
50 or more hours per week - - - - - -
Don't know/No answer 36 . 4.0 5 3.1 1 3.7
Average 7.16 717 5.58



QUESTION ELIGIBILITY RESPONSE TIER I TIER II TIER 111 r
‘ # % # | 2 # %
14(c) Please tell me 1in : A1l respondents Number of respondents 893 100.0 162 -100.0 27 100.0
vwhich of the following - o
months you have worked Deceniber, 1572 : 434 48.3 49 30.2 9 33.3
at your current January, 1973 448 49.8 48 29.6 9 33.3
position? February, 1973 472 52.% 52 321 10 37.0
: March, 1973 496 55.2 55 34.0 10 37.0
April, 1973 517 57.5 61 37.7 n 40.7
May, 1973 548 - 61.0 70 43.2 13 48.1
June,; 1973 589 65.5 7 47,5 17 63.0
July, 1973 633 70.4 g1 56.2 17 63.0
August, 1973 621 5.8 - 103 63.6 18 66.7
September, 1973 . 765 £5.1 121 74.7 21 77.8
October, 1973 839 93.3 142 87.7 26 96.3
November, 1973 875 97.3 153 94.4 26 96.3
Don't know/No answer - ‘ 55 6.1 34 21.0 6 22.2
NOTE: MNumbers add to more than base because respondents gave more than one answer.
]
15.  Which of the following A1l respondents Number of respondents 839 100.0 le2 100.0 _27 100.0 on
is closest to the amount n
you earn each week from Less than $40 _ 5 .6 2 1.2. - - '
this position, before $40 - $59.99 3 3.4 - - 1 3.7
deductions, NOT including . 60 - 79.99 ' 128 14.2 26 16.1 6 22.3
" overtime? ' : ) 80 - 99.99 220 24.5 37 22.8 1 3.7
. 100 - 119,99 133 14.8 22 13.6° 2 7.4
120 - 139,99 78 8.7 27 16.7 6 22.2
140 - 159.99 60 6.7 12 7.4 4 14.8
160 - 179.99 N 1.9 8 4.9 3 1.1 -
180 - 199.99 61 6.8 7 4.3 - -
200 - 239.99 - 54 6.0 q 2.5 1 3.7
240 - 259.99 13 1.4 2 1.2 - -
260 - 279.99 4 .4 3 1.9 - -
280 - 299.99 8 .9 - - - -
300 or more 26 2.9 7 4.3 1 3.7
Don't know/No answer 5 .6 ) 2.5 1 3.7
Refused : 1 A 1 .6 1 3.7

Average . 128.1 126.9 127.6.-




QUESTION - - ELIGIBILITY

TIER 111

RESPONSE TIER I TIER II
# 4 # % ¢ %
16(a) How long have you _ A1l respondents Number of respondents 899 100.0 162 100.0 _e7 100.0
worked for this ‘ :
company 1n ANY Less than 3 months 109 12.1 26 16.0 3 11.1
capacity, at 3 months but less than 6 months 145 16.1 32 19.8 6 22.3
this location? -6 months but less than 1 year 169 18.8 38 23.5 6 . 22,2
1 year but less than 18 months a5 9.5 12 7.4 1 3.7
18 months but less than 2 years 80 8.9 5 3.0 - -
2 years but less than 3 years 95 10.6 17 10.5 2 7.4
3 years but less than 4 years 162 18.0 . 12 7.4 3 11.1
4 years or more 47 5.2 19 1.7 6 22.2
Don't know/No answer 5 .6 - - - -
Refused 2 .2 1 .6 - -
Average (in months) 19.29 16.99 21.28
17(a) Did you work for your ATl respondents Humber of respondents 899 100.0 162 100.0 27 100.0
present company at
ANOTHER Tocation. Yes - 65 7.2 14 8.6 1 3.7
-before working for No 834 92.8 148 91.4 26 96.3
them at this Don't know/No answer - - - - - -
locatfon? * Refused - - - - - -
17{b) Where was this previous Those answering Number of respondents _65 100.0 _la 100.0 1 100.0
lacation? YES to Q17(a) .
Newfoundland - .- - - - .-
Prince Edward Island - - - - - -
*New Brunswick 5 7.7 1 7.2 - To-
Nova Scotia 50 76.9 .9 64.3 - -
Quebec 1 1.6 1 7.1 - -
Ontario 2 K| 2 14.3 1 100.0
Manitoba - - - - - -
‘Alberta 1 1.5 - - - -
Saskatchewan - - - - - -
British Columbia - - - - - -
Northwest Territories/Yukon - - - - - -
Foreign country 3 4,6 - - - -
No answer 3 4.6 1 7.1 - -
17(c) Have you always held A1 respondents Number of respondents 899 100.0 162 160.0 a7 100.
: the- same position '
with your present Yes 791 100.0 139 85.8 23 85.2
company? No 12.0 23 14.2 4 14.8

Don't know/No answer

108

-

_Eg-



QUESTION ELIGIBILITY RESPONSE ) TIER 1 ; TIER II TIER 1II
# % # 3 # %
17(d) How long have you Those answerin Number of respondents 108 100.0 23 100.0 1 100.0
worked for this no to Q17 (c?
company in your Less than 3 months 19 17.6 2 8.7 1 25.0
current position? . 3 months: but less than 6 months 18 . 16.7 7 30.4 - -
: 6 months but less than 1 year 21 " 19.4 4 17.4 - -
1 year but less than 18 months 16 14.8 7 30.4 - -
18 months but less than 2 years 1 .9 - - - -
2 years but less than 3 years 16 148 1 4.4 2 50.0
3 years but less than 4 years 10 P 1 4.4 1 25.0
4 years or more 7 6.5 1 4.3 - -
Don't Kknow - - - - - -
No answer . - - - - -~ -
Average (in months) 20.13 14.15 26.63
18(2) " Before taking this Those answering Number' of respondents 791 ‘100.0. . 139 100.0 23 100.0
position with this yes to 17 (c) : C - . -
compahy, did you work Yes . . 661 83.6 12 80.6 18 78.3 .
before?* Tkat 15, No . - . : 130 16.4 27 19.4 5 21,7 9 -
efther working for . . . -~
1

yourself, someone else, °
or some” other company,
(including municipal,
provincial and faderal
governments, military

or ¢ivil).

* relates ta any previous work experience.

18(b) Did you have this Those answering Number of respondents: 661 100.0 112 100.0° a8 100.0
position with this yes to Q18 (a) :
company l1ined up Yes 314 - 47.5 37 33.0 4 22.2
before leaving your No 347 52.5 75 67.0 14 7.8
previous job?

18{c) Before taking this Those answering Number of respondents 34 100.0 37 100.0 4 100.0
position, were you yes tao Q18 (b) y
working for yourself? Yes 11 3.5 3 8.1 2 50.0
That 1s, were you self- No 303 96.5 34 91,9 2 50.0

employed in any
capacity?




QUESTION ELIGIBILITY RESPONSE . TIER I TIER I " _TIER II1
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QUESTION ELIGIBILITY RESPONSE TIER 1 TIER 11 TIER 111
# % # % 4 %
Company Groupings Previously self- Number of respondents n 100.0 3 100.0 2 100.0
RDIA-assisted firms employed - : - E— —_—
(continued) ) 029 1 2.1 - -
030 - - - - "
031 - - z L
035 - - - - - -
036 . - - - - - -
Others* . - - 2 66.7 2 100.0
* A11 non-Tier I employers.
Description of sample Those previously Number of respondents. - n 100.0 3. 100.0 2 100.0
' self-employed - , : '
Completed {nterview . . N 100.0 3 100.0 2 . 100.0
. . Telégram interview - - - - - -
o - No contact . - - - - - -
-" - Refused interview - - - - - -
o R Pl
{19)We determined, in the Those previously Number of respondents n 100.0 3 100.0 2 100.0
first part of this self-emploved ‘ } :
questionnaire that, Prafessional 1 9. - - - -
just before you began Management-Executive - - 1 33.3 - -
your present job, you Management Supervisory/Foreman - - - - - - -
viere self-employed, Clerical ' - - - - - -
what was the self- Service/Recreation - - - - - -
employment, that {s, Sales 2. 18.2 - - 1 50.0 .
what did you do? Skilled Labour 6 54.5 - - - -
Unskilled Labour 1 9.1 - - - -
Other 1 9.1 2 66.7 1 50.0
Student - = - - - -
Refused - - - - - -

No Answer

-99_



QUESTION ELIGIBILITY

Province -in which
respondent was
self-employed

Those praviously
self-employed

RESPONSE

Number of respondents

Newfoundland

Prince Edward Island

New Brunswick

Nova Scotia

Quebec

Ontario

Manitoba

Alberta

Saskatchewan

British Columbia - - .
Northwest Territories/Yukon

Foreign Country
No answer
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20{a) How many hours a week
did you work at the
job described above,
Net including over-
time?

40

Number of respondents

1 -4 hours per week

5 - 8 hours per week
10 =14 hours per week
15 - 19 hours per week
20 - 24 hours per week
25 - 29 hours per week
30 - 34 hours per week
35 - 39 hours per week

- 44 hours per week
45 - 49 hours per week
50 - 54 hours per week .
55 - 59 hours per week
60 or more hours per week
Don't know/no answer
Refused
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QUESTION ELIGIBILITY RESPONSE : TIER I TIER II TIER ITI

4 % # % ] %
20(b)  About how many hours Those previously Number of respondents n 100.0 3 100.0 S 2 100.0
a week, if any, did ° self-employed
you work overtime I did not work overtime 9 81.8 - ve- 1 - 80.0
on this job? -4 : - - - - - -
5-9 1 9.1 1 33.4 - -
10 - 14 ] 9.1 - - - - .
15 - 19 - - - -~ - -t
20 - 24 : ’ - - 1 33.3 - -
25 - 29 oy - - - - - -
30 -.34 - - - - - -
‘ 35 - 39 - - - - - -
' 40 - 44 - - - - - -
45 -. 49 - . : - - - - - -
50 hours or more per week * - - T - - -
Don't know/no. answer - - 1 33.3 1 50.0
e b oo : : a Average _ : oo 9.50 14.50 -
. . -
21. . During this period of Those previously . Number. of respondents . n 100.0 3 100.0 2 100.0 9°
self-employment ‘ self-employed Ve . ' : L '
~ please tell me in o January - ' 7 63.6 3 100.0 2 100.0 B
which of the following February - 7 63.6 3 100.0 2 100.0
months, during an L March " - ‘ 8 72.7 3 100.0 , 2 100.0
average year, you April ) 10 90.9 3 100.0 2 100.0
worked at the job May 10 90.9 3 100.0 2 100.0
described above? June : ‘ 10 90.9 3 100.0 2 100.0
July ’ 10 90.9 3 100.0 2 100.0
August 9 -81.8 3 100.0 2 100.0
September 9 81.8 3 100.0 2 100.0
October 8- 72.7 3 100.0 2. 100.0
November ) 8 72.7 3 100.0 2 100.0
December 8 72.7 3 100.0 2 100.0
Don't know/no answer - - - - - - .

NOTE: Numbers add to more than base because respondents gave more than one answer.




QUESTION ELIGIBILITY

22(a) wWhich of the following Those previously
1s closest to the
amount you earned
per week from your
self-employment, after
you deducted business
expenses but not
including overtime?

self-employed

- 160.00

RESPONSE

Number of respondents

Less than $40.00
40.00 - 59.99
60.00 - 79.99
80.00 - 99.99
100.00 - 119.99
120.00 - 139.99
140.00 - 159.99

- 179.99
180.00 - 199.99
200.00 - 239.99
240.00 - 259.99
260.00 - 279.99
280.00 - 299.99
300.00 or more
Don't know/No answer
Refused

Average
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QUESTION ELIGIBILITY RESPONSE TIER 1 TIER II TIER I1I
# % # % § 2

22(c) Are you st111 self- . Those previously Number of respondents n ,100.0 3 100.0 2 100.0
employed? That 1is, self-employed ) .
doing the same Yes - - 1 33.3 1 50.0
thing in the same No 1 100.0 2 66.7 1 50.0
capacity in addition
to the job you now ,
hald?

23(a) Is there another person, Those previously Number of respondents 1 100.0 .2 100.0 1 100.0
who at the present self-employed ’ - - -
time 1s working in the who answered- Yes 2 18.2 1 50.0 -
Job you just described? no to Q22 (c) No 9 81.8 1 .50.0 1 100.90
That is, in the same - : ) .
capacity as you were?

23(b) Do you know*their name, Those previously Number of respondents 2 100.0 1 106.0 0 ]
address and phone =~ ° self-employed . ,
numbar. . T who answered Yes 2 100.0 1 100.0 -

. yes to. Q23 (a}).. No - - - - -




QUESTICN ELIGIBILITY RESPONSE TIER 1 TIER IT TIER 11T

# z # % # %
SI1C Groupings Those previously Number of respondents a1 100.0 57 100.0 13 100.0
Previous Employers employed _
{excluding Agriculture/Mining 3 .7 - - - -
self- employment)  Food/Beverage/Tobacco : 26 6.3 5 8.8 - - N
Rubber/Leather/Clothing 23 5.6 2 3.5 - -
Wood/Furniture/Paper/Printing 45 11.0 7 12.3 2 331.3
Metal fabricating 30 7.3 9 15.8 - -
Electrical products 169 41.1 7 12.3 2 33.3
Non-metallic products 7 1.7 2 3.5 - -
Construction 10 2.4 4 7.0 1 16.7
Transportation/Communications 16 3.9 5 8.8 - C -
Trade 44 10.7 8 14.0 1 16.7
Finance/Insurance/Real Estate 5 1.2 1 1.8 - - .
Community Business/Personal Service 29 7. 6 10.5 - -
Public Administration/Defence/Misc. 3 .7 1 1.7 - -
Unspecified 1 3 - T - - -
]
o
Company Groupings Those previously Humber of respondents a1 100.0 57 100.0 [} 100.0 '
of present employment employed ’ : '
gf incumbents fn (excluding 002 ' )
.D.1.A,-assisted . self-empl 23 5.6 : 3.5 - -
firms. . Ployment} 503 1 2.7 5 8.8 - 1 167
004 202 49.2 6 10.5 - -
005 1 - .3 - - - -
006 8 2.0 - - - -
007 - - - - - -
008 8 1.9 1 1.8 - -
009 3 7 1 1.8 - -
00 1 .2 - - - -
() R 12 2.9 - - - -
012 3 .7 - - - -
013 2 .5 - - - -
014 18 4 - - - -
Q15 - - 1 1.8 - -
016 28 6.8 2 3.5 - -
017 - - . - - -
018 - - - - - -
019 n 2.7 - 2 3.5 - - g
021 6 1.5 - - - - :
023 4 1.0 2 3.5 - -
025 25 6.1 2 _ 3.5 - -
026 8 1.9 - - - -
027 10 2.4 . 1 1.7 - -
028 12 2.9 - - - -




ESTION ELIGIBILITY RESPONSE TIER I TIER 11 TIER 111
# 3 § ) 4 ¢ b 4
Company Groupings Those previously Number of respondents 4 100.0 57 100.0 [ 100.0
(Cont1nued§ employed
(excluding 029 6 1.5 - - - -
self-employment) 030 8 1.9 - - - -
031 1 .2 1 1.7 - -
035 - - - - - -
X! ] - - - - - -
Others* - - A 54.4 5 83.3

®* A1l non-Tier I employers.

Province in which Those previcusly Number of respondents 1
previous employer employed
- was located (excluding Newfoundland 2
self-employment) Prince Edward Island 1
New Brunswick n
Nova Scotia n2
Quebec
Ontario 1
Manitoba
Alberta
Saskatchewan
British Columbia
Northwest Terrftories/Yukon
Foreign country
No Answer
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QUESTION

ELIGIBILITY RESPONSE TIER 1 TIER 11 TIER 111
# % # ¥ # p
26{a) What was your Those- previously Number of respondents a1 100.0 57 100.0 6 100.0
occupation? That is, employed -
what did you do in {excluding Professional 4 1.2 3 5.3 - -
this previous job? self-employment) Management - Execut{ve 3 .7 - - - -
Management - Supervisory/Foreman 37 9.0 . 3 5.3 1 16.7
Clerical 60 14.6 13 22.8 2 33.3
Service/Recreation 25 6.1 3 5.3 - -
Sales 19 4.6 6 10.5 - -
Skilled Labour 170 41.4 21 36.8 3 50.0
Unskilled Labour 44 10.7 7 12.3 - -
Other 7 1.7 1 1.7 - -
Student - - - - -
Refused - - - - - -
27(a) How many hours a week Those previously Number of respondents 411 100.0 57 100.0 6 100.0
did you work 1n the employed .
position described {excluding 1 - 4 hours per week - - - - - -
above, Not including self-employment) 5 - 9 hours per week 2 .5 - - - -
overtime? 10 - 14 hours per week 2 .5 - - - -
15 - 19 hours per week’ 2 .5 - - - -
20 - 24 hours per week 2 .5 - - - -
25 « 29 hours per week 3 .7 1 1.8 - -
30 - 34 hours per week 9 2.2 3 5.3 1 16.7
35 - 39 hours per week 57 13.9 6 10.5 1 16.7
40 - 44 hours per week 286 69.6 39 68.4 3 50.0
45 - 49 hours per week N 7.5 4 7.0 1 16.6
50 - 54 hours per week 7 1.7 1 1.8 - -
55 - 59 hours per week 3 .7 1. 1.7 - -
60 or more hours per week 7 1.7 2 3.5 - -
Don't know/no answer - - - - - -
Refused - - - - - -
Average 41.41 a.n 40,33

_EL-




QUESTION ELIGIBILITY RESPONSE : . TIER 1 ' TIER IIT __TIER III

¢ ) 4 ]  § § ¥
27(b)About how many hours Those previously Number of respondents - 41 100.0 57 100.0 ] 100.0
if any, per week did employed :
you work overtime 1in (excluding 1 did not work overtime 213 51.8 28 49,1 4 66.7
this position? self-employment) 1 - 4 hours per week 64 15.6 9 15.8 1 16.7
5 - 9 hours per week 54 13. 8 14.1 - -
10 - 14 hours per week : 29 7.1 4 7.0 - - 5
15 - 19 hours per week 12 2.9 2 3.5 - -
20 - 24 hours per week ‘ 8 1.9 - - 1 16.6
25 - 29 hours per week 4 1.0 - - - -
30 = 34 hours per week - - - - - -
35 - 39 hours per week - - - - - -
40 - 44 hours per week 1. 2 - - - -
45 - 49 hours per week - - - - . - -
50 or more hours per week 1 .2 - - - -
Daon't know/No answer ] . 24 5.8 6 10.5 - -
Average . 8.45 6.98 12.25
. ]
27{c)During this period of Those previously Number of respondents a1 100.0 57 100.0 6 100.0 ~
employment, please employed : i G
indicate which of the (excluding January 292 .o 40 70.2 5 83.3 .
following months during self-employment) February ' 294 .5 41 - N9 5 83.3
the year that you . March KI1X] 1.7 40 70.2 5 83.3
worked in the position April ‘ 305 74.2 44 - 17.2 5 83.3
described above? May ‘ 320 77.9 42 73.7. - 5 83.3
. June 330 80.3. 44 7.2 5 83.3
July 333 81.0 45 78.9 5 83.3
August 337 82.0 48 B84.2 5 813.3
September 328 79.8 46 80.7 5 8.3
October mn 75.7 a5 78.9 5 83.3
November . 290 70.6 42 73.7 6 100.0
December 276 67.§ 42 13.7 6 100.0

Don't know/No answer 2

NOTE: Numbers add to more than base because respondents gave more than one answer.




QUESTION - ELIGIBILITY RESPONSE TIER I TIER II JIER 111

-SL-

# z # 3 # ¥
28. How long did you work Those previously Number of respondents 411 100.0 57 100.0 13 100.0
for the employer employed
referred to in Q.24 {excluding Less than 3 months 33 8.0 2 3.5 1 16.7
in the positicn self-employment) 3 months but less than 6 months 49 11.9 10 17.5 - -
c¢escribed in Q.257% 6 months but less than 1 year 49 11.9 5 8.8 - -
’ ' 1 year but less than 18 months 40 9.7 11 19.2 - -
18 months but less than 2 years 22 5.4 1 1.8 - -
2 years but Tess than 3 years 42 10.2 11 19.2 2 33.3
3 years but Tess than 4 years 28 6.8 5 8.8 1 16.7
4 years but less than 5 years 17 4.1 1 1.8 - -
5 years but less than 6 years 15 3.6 2 3.5 1 16.7
6 years but less than 7 years 12 2.9 1 1.8 - -
7 years but less than 8 years 9 2.2 - - - -
& years but less than 9 years 1" 2.7 1 1.8 1 16.7
9 years but less than 10 years 18 4.4 - - - -
10 years or more a4 10.7 1 1.8 .- -
Don't know/No answer 22 5.4 6 10.5 - -
Refused - - - - - -
Average (in months} 41.9 25.5 45,3
29. Which of the following Those previously Number of respondents 411 100.0 57 100.0 6 100.0
is closest to the ~ employed ) i
amount you earned per (excluding Less than $40.00 : 8 2.0 - - - -

. weeX, before self-employment)  $40.00 - 59.9% ) 16 3.9 1 1.8 - -
deductions, at this . 60.00 - 79,99 . 61 14.9 7 12.3 - -
previous job, Not 80.00 - 99.99 86 20.9 13 22.8 - -
ingluding overtime? 100.00 - 119.99 65 15.8 12 21.1 3 50.0

120.00 - 139.99 40 9.7 6 10,5 1 16.7
140.00 - 159.99 29 7.1 5 8.8 - -
160,00 - 179.99 24 5.8 2 3.5. - -
180.00 - 199.99 ‘ 22 5.4 2 3.5 - -
200.00 - 239.99 K| 7.6 A 3.5 - -
240.00 - 259.99 8 1.9 3 5.3 - -
260.00 - 279.59 1 .2 - - - -
280.00 - 299.99 3 g 1 1.7 1 16.7
300,00 or more 12 2.9 2 3.5 - -
Don't know/No answer 5 1.2 1 1.7 - -
Refused - - - - 1 16.6
Average ‘ 127.00 131.40 150.00




-9 -

QUESTION ELIGIBILITY RESPONSE TIER I TIER IT TIER III
7 % ] 3 %
0. We have 1isted below Those previously Number of vespondents at 100.0 57 100.0 [ 100.0
a few of the reasons employed : o :
why people might {excluding . Given a new job/promotion 109 26.5 19 33.3 3 50.0
change jobs, Please self-employment) ~ 01d job was seasonal 14 3.4 1 1.8 - -
tell me A1l the 01d job was part-time 15 3.6 3 5.3 - -
reasons why You left Wished to increase earnings 143 4.8 32 56.1 1 16.7
the job listed above For health reasons - 14 . 3.4 - - - -
to come to your ‘ . Temporary lay-off. 17 4.1 2 3.5 - R
present job. Permanent lay-off 5 1.2 1 1.8 . - .-
. . Employer moved . b 1.2 1 1.8 - -
Did not take transfer - - - - ) - -
Other . 184 44.8 1 . 19.3 2 33.3
' Mo answer ? 1.7 1 1.8 - -
o Refused : ’ - - - -, - -
NOTE: Numhers and percentages may add to more than base and 100% because respondents gave moré than . one answer.
31(a) Again, referring to this These previously - Number of respondents 411 100.0 57 100.0 [ 100.0.
' previous job, that 1is, employed ] . !
the job you held {excluding * “Heard an ad on radig - - - - - -
before your current -self-employment) Saw/heard ad on TV ] 2, . - - -
. position elther with . Saw ad in newspaper 40 9.7 - 5 8.8 1 16.7
VRl oyour current employer - : T Saw ad in trade journal . - - - - - -
... or anaother employer/ : -~ Employment agency 14 - 3.4 1 1.8 2 033.3
oo . company how did you ’ * From Canada Manpower office/ad 43 10.5 . 12 21.1 C - -
“" find out about 1t? -~ ‘ ' From friends/relatives ‘m 27.0 18 31.6 1 16.7
. : : - From acquajntances B ¥ " 9.0 S . 7.0 - . -
T : S . From my union 1 .2 C - - - -
From company empioyer C 68 16.5 ° 4 7.0 - -
Other : - 43 10.5 4 7.0 1 16,7
Given promotian/transfer 56 13.6 10 17.5 - -
Did not know there was opening 28 6.8 2 3.5 - -
Don't know/no answer 5 1.2 2 3.5 1 6.7
Refused ‘ - - - - - -
NOTE: Numbers and percentages may add to more than base and 100% because respondents gave more than one answer.
31{b) How did you get this Those previously Number of respondents 411 100.0 57 100.0 6 100.0
previous job? emplayed - s
: {excluding Referred by employment agency 19 4.6 1 1.8 1 16.7.
self-employment ) Applied to company directly ' 258 62.8 32 56.1 4 66.7
Ad in newspaper/trade journal 1 2 - - - -
By Camada manpower 29 7.1 8 14.0 - -
Contacted by company personal officer 29 7.1 5 8.8 -. -
Other 16 3.9 3 5.3 1 16.6
Referred to.me by my employer 57 13.9 7 12.3 - -
Don't know/no answer 8 1.9 2 3.5 - -
Refused 1 .2 - - - -

NOTE: Numbers and percentages may add to more thén base and 100% because respondents gave more than one answer.




QUESTION ELIGIBILITY RESPONSE TIER 1 TIER 11 TIER 111
# 2 # % # 4
32{a)Before you applied for Those previously Number ‘of respondents i 100.0 57 100.0 6 100.0
this previous job did employed :
you take any training (excluding Yes 55 13.4 4 7.0 1 16.7
course or instruction self-employment) No 356 86.6 53 93.0 5 83.3
s0 that you would be Don't know/na answer - - - - - -
able to apply for it? ’
32(b)Was this training or Those previously Number of respondents §5 100.0 4 100.0 1 100.0
instruction obtained employed who
through ..... answered yes to Canada Manpower q 7.3 1 25.0 - -
o Q.32 (a). A correspondence course 3 5.5 - - - -
(excluding ;du]tdeduc:thlm class 22 432 2 50.0 - -
- trade schoo . e - - -
self-employment) Othew 24 43.6 1 25.0 ] 100.0
Don't know/no answer - - - - - -
Refused - - - - - -
NOTE: Numbers add to more than base because respondents gave 'more than one answer,
33(c)What was this course Those previously Number of respondents 55 100.0 4 100.0 1 100.0
called? employed who - - - .
answered yes to On the job training 2 3.6 - - 1 100.0
Q.32 (a). Commercial course/vocational 1 1.8 - - - -
{excluding Technical course 17 30.9 2 50.0 - -
self-employment) Special course 8 14.6 - - - -
Other secondary school - - - - - -
Other university 1 1.8 - - - -
Qther 21 3g.2 2 50.0 - -
Don't know/no answer q 7.3 - - - -
Refused 1 1.8 - - - -
33(d)How Tong did this Those previously Number of respondents 55 100.0 4 100.0 1 100.0
training course or employed who ‘ - - -
instruction last? answered yes Less than 1 month 1 1.8 - - 1 100.0
to .32 {a) ¥ month but less than 2 months 1 1.8 - - - -
{excluding 2 months but less than 3 months 1 1.8 ] 25.0 - -
self-employment) 3 months but less than 4 months 1 1.8 - - - -
4 months but less than 5 months - - - - - -
5 months but less than 6 months 2 3.6 - - - -
6 months or more a6 83.7 3 75,0 - -
Don't know/no answer 3 5.5 - - - -
Refused - - - - - -
Average (in months) 6.12 5.50 .50

+

_Ll_



QUESTION ELIGIBILITY RESPONSE TIER I TIER Il TIER IIT

¢ 2 # 4 # z
13(a) After you obtained this Those previously Number of respondents A11 100. 57 100.0 [ 100.0
previous -position, employed
did you take any (excluding Yes : 128 3.2 14 24.6 1 16.7
training course or self-employment) No v 0 282 68.6 43 75.4 5 83.3
period of instructfon . . Don't know/no answer 1 .2 - - - -
that was- directly - Refused - - - - - -
applicable to this ‘ : :
Job?
33(b) Was this training Those previously Number of respondents ‘ 128 100.0 14 100.0 1 100.0
“course or instruction employed who . . . :
period obtained answered yes to Lanada Manpower 4 T e 21.4 - -
through ....? Q.33 (a) Lorrespondence course 7 5.5 - -, - -
{excluding Adult education class 12 .- 9.4 1 7.2 - -
self-employment) On the job trafning 88 68.7 10 7.4 1 100.0
. ’ Other - 15 nN.7° - - - -
Don't know/no answer 2 1.6 - - - - !
Refused . - - - - - - -~
. : )
1 .
33(c) How long did this Those previously Number of respondents - 128 100.0 AL} 100.0 1 100.0
training course or employed who . ‘ . . '
period or instruction answered yes to Less_than 1 month 45 35.1. 4 28.6 - -
last? - 0.33 (a) 1 month bit less than 2 months - 12 9.4 2 14.3 * - -
. (excluding ) 2 months but less than 3 months 15 - 1.7 3 21.4 - -
self-employment) 3 months but Jess than 4 months 6 4.7 - - - -
4 months but less than 5 months - 2 - 1.6 1 7.1 - -
5 months but Tess than 6 months 1 .8 - - - - -
b months or more 4] 2.0 4 28.6 1 100,0
Don't know/no answer 6 4.7 - - - -
Refused - - - - - -

Average (1n months) 3.03 3.00 ‘ 6.00




QUESTION ELIGIBILITY RESPONSE TIER T TIER I1 TIER ITI

# % f % # 4
Company Groupings Those previously Number of respondents 477 100.0 102 100 12 100.0
of current employment not working ) ‘
of incumbents of o
‘R.D.I.A.-assiste 002 35 7.3 6 5.9 - -
firms : 003 6 1.3 3 2.9 2 10.5
: ’ 004 157 32.9 12 11.8 1 5.3
005 7 1.5 - - - -
006 5 1.1 1 1.0 - -
007 - - 1 1.0. - -
008 10 2.1 1 1.0 - -
009 3 .6 - - ] 5.2
010 - - - - - -
on 8 1.7 3 2.9 - -
012 3 N - - - -
013 1 .2 - - - -
014 20 4.2 - - - -
015 - - - 1 1.0 - -
016 15 3.2 1 1.0 1 5.2
07 3 .6 - - - - !
‘018 1 .2 - - - - ~1
019 13 2.7 - - - - o
021 10 2.1 - - - - '
023 5 1.0 3 2.9 - -
p24 - - - - - -
025 75 15.7 6 5.9 - -
026 26 5.5 - - - -
027 7 1.5 - . - -
028 42 8.8 1 1.0 - -
p2g 14 2.9 5 4.9 - -
030 .9 1.9 - - - -
o 1 .2 - - - -
035 1 .2 - - - -
036 - - - - - -
. Others * - - 58 56.8 14 73.7

* A1l non-Tier 1 employers
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QUESTION ELIGIBILITY RESPONSE TIER T - TIER II TIER III
f 2 # 4 # %

34, Me determined in the Those previously Number of respendents 477 100.0 loz 100.0 19 100.0
first part of the not working
guestionnaire that Long personal illness 23 4.8 4 1.9 - -
Just before you began Care for children/homemaker 55 11.5 10 9.8 2 10.5
your present job you Enralled in school/college ) n 4.9 14 13.7 4 21.0
were not working. We : Enrclled in training course 19 4.0 8 7.8 - -
have listed below Did not wish to work 34 7.1 8 7.8 1 5.3
some of the reasons No work available 180 37.7 42 41.2 9 47.4
why people are not Extended vacation 18 3.8 3 2.8 - -
working. Would you Moved away ' 32 6.7 9 8.8 . - -
please tell me the Reasons considered private. 15 kK | 1 1.0 1 5.3
reasons why you were ‘ g None of the above 60 12.6 9 8.8 2 10.5
not working? . ) : Don't know/noc answer - - - - - -

Refused . . - - - - - -
NOTE: MNumbers add to more than base because respondents gave more than one answer.
35({a) Were there any reasons Those previously Number of -respondents’ 477 100.0 lo2.. ..100.0 19 00,0
we have not- specified? not warking T T . ’
- Yes. - 78 . 16.4 12 11.8 2 10.5 !
No .. 399 . B3.6 90 Bs.2 - 17 89.5 Eg
' T e i -
35(b) Please specify. these Those previously Number. of respondents 78 100.0 2 100.0 2 100.0 T
reasons, " . not working who , o ‘ ‘ ‘
B answered yes to Laid. off 17 21.8 1 - 8.4 - -
7 : Q.35 (a). Waiting for landed 1mmigrant status 3 3.8 1 B.4a . - -
- - Waiting for job opening 6 1.7 1 B.3 - -
Walting for work in my field 2 2.6 - - 1 ‘50.0
Company went out of business 3 3.8 | 8.3 - -
Health reasons K 3.8 . - - -
Left-didn't 1ike Job 13 16.7 1 8.3 - -
Pay too low - - - - - - 7"
Warited a vacation 2. 2.6 - - 1- 50.0 -
Retired 2 2.6 - - - -
Other 23 29.5 6 50.0° - -
Don't know/no answer 4 5. 1 8.3 - -

36. Before beginning your . Those previously Number of respondents 4717 100.0 102 100.0 19 100.0
present job were you nat working i :
looking for work Contacting Canada Manpower 274 57.4 56 54.9 . 9 47.4
by .....?7 Checking with employers 225 a7.2 47 46.1 8 42,1

: Placing/answering newspaper ads T 144 30.2 37 36.3 4 21.1. -
Listing with placement agencies 59 12.4 10 9.8 2 10.5
Asking friends about opportunities 227 47.6 44 43.1 8- 42.1
Other ' 30 6.3 2 2.0 2 - 10.5
Was not actively looking for work 57 11.9 10 9.8 4 121
Don't know/no answer 1 .2 - - - .-

Refused -

Adds to more than 100% because some respondents gave more than 1 answer




QUESTION ELIGIBILITY RESPONSE . TIER 1 TIER II TIER IT1I

# b4 # % ¢ z
37. How long was this These previously Number of respondents 477 . 100.0 102 100.0 19 100.0
period when you not working ’ )
were not working? Less than 1 week 35 7.3 9 8.8 -1 5.3
. . 1 - 2 weeks 49 " 10.3 14 13.7 6 31.6
3 - 4 weeks {1 month) 66 13.8 17 16.7 4 2.0
5 = 6 weeks 20 4.2 1 1.0 - -
7 - B weeks {2 months) a1 8.6 7 6.9 - -
9 - 12 weeks {3 months) 3% 8.2 8 7.8 1 '5.3
4 months to 6 months LY) 11.9 3 12.7 2 10.5
7 months to 1 year 52 10.9 13 12.7 - 1 5.3
Over 1 year. ‘ . N 14.9 12 11.8 3 15.8
Never employed in this country 42 8.8 9 8.8 1 5.2
Don't know/no answer 4 .8 1 1.0 - -
Refused 2 A - - - -
Average (in weeks) . 201 18.8 16.3
38. During this period Those previously Number of respondents a7 100.0 102 100.0 18 100.0 '
_when you were not nct working ,
© working were you Welfare payments 15 3 3 2.9 - - o
receiving any Unemployment insurance 144 30.2 28 27.5 5 26,3
financial assistance Both welfare & unemployment insurance 158 3.1 K} 30.4 5 26.3 !
in the form of ...? Other 13 - 2.7 -3 2.9 - -
None © 304 63.7 68 66.7 14 73.7
Amount per week Those previously Number of respondents 15 100.0 3 100.0 ] 0
-welfare payments- working who
stated they had Less than $10.00 4 26.7 - - - -
recefved Less than $10.00 - 19.00 2 13.3 - - - -
assistance in the Less than $20.00 - 29.00 3 20.0 - - - -
form of welifare Less than $30.00 - 39.00 2 13.3 - - - -
payments Less than $40.00 - 49.00 1 6.7 - - - -
Less than $50.00 - 59.00 - - 1 33.3 - -
Less than $60.00 - 69,00 1 6.7 - - - -
lLess than $70.00 - 79.00 1 6.7 - - - -
Less than $80.00 - 89.00 1 6.7 2 €6.7 - -
Less than $90.00 - 99,00 - - - - - -
Less than $100.00 - 109.00 - - - - - -
. Less than $110.00 or over - - - - - -
.. -Don't know/no answer 2 13.3 - - - -
"7 Refused - - - - - -

 Average Nn.oo 75.00




QUESTION ELIGIBILITY RESPONSE TIER 1 TIER 11 TIER 111
4 % f % ¥ 3
Amount per week Those previously Wumber of respondents 144 100.0 28 100.0 5 100.0
~unemployment not working who . :

{nsurance stated they had Less than $10.00 23 16.0 4 14.3 - -
received $10.00 - 19.00 4 2.8 - - - -
financial assis- 20.00 - 29.00 7 4.9 2 7.1 - -
tance in the 30.00 - 39.00 24 16.7 5 17.9 1 20.0
form of unemploy- 40.00 - 49.00 25 17.4 1 3.6 3 60.0
ment {nsuranceé $0.00 - 59.00 21 14.6 3 10.7 - -

60.00 - 69.00 9 6.3 | 14.3 - -
70.00 - 79.00 16 n.1 4 14.3 1 20.0
80.00 - 89.00 5 3.5 ) 3.6 - -
90.00 - 99.00 5 3.5 3 10.7 - -
100.00 - 109,00 4 2.8 1 3.6 - -
110.00 and over 1 .7 - - - -
Don't know/no answer 18 12.5 2 1.1 - -
Refused 1 T 1 3.6 - -
Average _ 46.42 53.21 49.00
Amount per week Those previously Number of respondents 13 100.0 3 100.0 0 0
-all other not working who
financial stated they Less than $10.00 4 3.8 1 33.4 - -
assistance : received some $10.00 - 19.00 - - - - - -
other form of 20.00 - 29.00 - - - - - -
financial < 30.00 - 39.00 2 15.4 1 1.3 - -
assistance 40.00 - 49.00 1 7.7 - - - -
50.00 - 59.00 2 15.4 - - - -
60.00 - 69.00 3 231 - - - - -
70.00 - 79.00 - - - - - -
80.00 - 89.00 - - - - .- -
90.00 - 99.00 - - - - . - -
- 100.00 - 109.00 ] 1.7 - - - -
110.00 or more - - 1 33.3 - -
Don't know/no answer k| 23.1 - - - -
Refused - - - - - -
Average 4.92 50.00




APPENDIX I

INITIAL CONTACT - TIER I EMPLOYER




NAME

Acadian Printers

Apex Machine Works
Associated Canners
Assoctiated Lighting Products
Atlantic Hardchrome
Ben's Ltd.

Bird Mfg.

Canada Dry Bottling
Carey Casket Co.
Co-Op Farm Service
Computag Systems
Crystal Beverages
East Coast Processing
Fairview Industrial
Halifax Metalworkers
Hansa-Sealand Ltd.
Hermes Electronics
Home Beverages

Hub Meat Packers

J. A, Humphrey & Sons
Industrial Containers
Jo L. Plastics Ltd.
Moosehead Breweries
National Sea Products
Precision Homes & Components
Quality Bakery

Robert Hunt Co. Ltd.
Robertson Machinery
Serta Maritimes

L. E. Shaw Ltd.
Simmons Ltd.
Springer-Penguin
Starr Manufacturing
Stief Ltd.

Volvo (Canada) Ltd.

LOCATION

Moncton
Moncton
Dartmouth
Halifax
Halifax
Halifax
Dartmouth
Dartmouth
Moncton
Moncton
Mancton
Moncton
Moncton
Halifax
Halifax
Moncton
Dartmouth
Moncton
Moncton
Moncton
Dartmouth
Dartmouth
Dartmouth
Halifax
Windsor Junction
Dartmouth
Dartmouth
Riverview Heights
Moncton
Bedford
Dartmouth
Moncton
Dartmouth
Moncton
Halifax



APPENDIX II

TIER I EMPLOYEE QUESTIONNAIRE (ENGLISH)



FOR OFFICE USE ONLY

#20646
COMPANY CODE: . VALIDATED BY:
' _ EDITED BY:
JOB CHAIN CODE: CODED BY:
RE-CONTACTED BY:
$.1.C. CODE: QUESTIONNAIRE :#

[ } RE-COMTACT REQUIRED
NOT REQUIRED

IMPORTAN;_:DO N0T PAY ATTENTION TO PRINTED NUMBERS BESIDE ANSHER BLOCKS
"> "OR AT RIGHT HAND MARGIN - THESE ARE FOR OFFICE USE OHLY

PLEASE ANSWER THIS QUESTIONKAIRE BY FOLLOWING THE INSTRUCTIONS PRINTED Iit
CAPITAL LETTERS AFTER EACH GUESTION.

BEFORE ME ASK YOU QUESTIONS AROUT YOUR HCRK EXPERIENCE WE WOULD LIKE YOU
TO ANSWER A FEW QUESTIONS TO GIVE US A GENERAL IDEA OF YOUR PERSCHAL
BACKGROU!ID, _ ' .

First of ail, would you please write in below your name, present address
and phone number.

NAVE: _ PHOAHE :

ADDRESS : CITY:

1) Please indicate your sex. (CHECK [¥] ONE APPROPRIATE BOX)

Male [ ] (16:1) _ Female [ 3 (16:2) 16:
2) Please indicate your marital status. (CHECK [v] ONE BOX OMLY)
Married [] {1 Single [1] Y .
7:-

7:1) (17:2
Divorced [ ] (17:3) Separated [ ] (17:4)
W1 dowed [ ] 617:5)

3} Mhich of the following age groups is closest to your age at your
last birthday? (CHECK [/ APPROPRIATE BOX)

Under 21 E 1 (18:1) 40 - 49 [1(18:4)
21 ~ 29 1 {18:2) 50 - 59 { ] (18:5)
30 - 39 [ ] (18:3) 60 & aver [ } (18:6}

18:

4) Please indicate the last grade or class you coapleted in your
schooling. (CHECK [V1 OHE BOX ORLY - CIRCLE THE LAST GRADEL YOU
COMPLETED IF YOU DID HOT GRADUATE)

Ho Schooling [ ] (19:0) .
Attended Public School, did not graduate
(grades 1,2,3,4,5,6,7,8)
Graduated from Public School
Attended Secondary Scheol, did not graduate
(grades 9,10,11,12,13) '
Graduated from Secondary School
Attended Trade or Technical School (did
not graduata) :
Graduated from Trade or Technical Schoo)
Atendod University, did net graduate
Graduated from University
Other(please specify)

—
[T Rte] w o

I~ —
Y e
B ] o -

—
. —

I eee— e
[ SSE | S | S| N N | N R | Tt .

19:




2.
§)  Are you a Canadian citizen? (CHECK [Vﬂ ONE BOX ONLY)
Yes [ ] (20:1) No [ ] (20:2) 20:
6) What Tangyage to you usually speak = - -
{CHECK [¥] ENGLISH CR FRENCE - WRITE IN OTHER)
English French Other
: 21:
In your home? [] (211} [](21:3) {21:5)
At work? L] (21:2} [ ] (21:4) (21:6)
72) How long have you lived in this community? {CHECK B/j ONE BOX ORLY)
Less than one year [ ] {(z2:1)
One to three years . £ ] 522:2}
Four to seven years [ ] (22:3)
Eight to ten years [ ] (22:4) - (ANSWER 7b) 22:
Eleven to fifteen years E 1 {22:5)

Sixteen to Twenty years } (22;6)
Twenty years or move [ 1 ¢22:7)

{IF YOU HAVE NOT LIVED 1M THIS COMMUNITY ALL YOUR LIFE, PLEASE ANSWER 7B & C - IF
YOU HAVE LIVED IN THIS COIMUNITY ALL YOUR LIFE, SKIP TO Q. 8)

b}  W¥here did you live before you came to this community?. (WRITE IN BELOW)
CITY/TOWN/VILLAGE {23:)

] 23:
PROVINCE: COUNTRY :
c) (ANSNER THIS QUESTION ONLY IF YOU MODVED TO THIS COMMUNITY SPECIFICALLY TO

FIND A JOB, ACCEPT A JOB OFFER OR WERE TRAMSFERRED)
How was your move financed? {CHECK D/j APPROPRIATE BOX)

By myself L] {24:1) 24:

By my company [ ] (24:2)

Other L] (24:3) -

(SPECTEY)

Immediately after moving here did you: (CHECK [Vi’APPROPRIATE BOX{ES))

Stay with relatives [ 3 (24:6)

Stay with friends (24:7) 24:

£
Rent/Buy own accomodation [ ] {ea:8)
Other [ 1 (24:9) -

(SPECITY;




THE FOLLOWIHG QUCSTIONS REFER TO YOUR PRLSLui JuB

8)

What is your present occupation, that is, what do you do on ihis
Job? (MRITE 1N BELOW - LIST SPECIFIC JOB e.q. PUNCH .- PRESS OPER-
ATOR, PRODUCTION FOREMAM, STCHOGRAPHCR, SALES MAHAGER, ETC. ETC.)
and the department (e.g, PROBUCTION, ACCOUNTING ETC. ETC,)

30:
(30:31:32:33:)
{(J0B TITLE) 31:
32:
(DEPARTHEAT/OIVISION]
33:
9a) How did you find out about this job? (CHECK Evﬁ(APPRDPRIATE BOX{ES)
Heard an advertisement on Radio [ 3 (31
Saw/Heard an advertisement on T.V. [] (34:2;
Saw an advertisement in the Newspaper [ 3 (34:3)
Saw an advertisement in a Trade Journal 34 :4) 34:
From an Employment Agency [ } 534:5) -
From a Canada Hanpower Office [ 1(34:6)
From Friends/Relatives (34:7)
From Acquaintances t i 34:8
My Union §34:93
Company Employee E ] (34:0)
Other J(34:11)
{(SPECIFY)
b) How did you get this job? (CHECK [y APPROPRIATE BOX)
1 was referred by an Employment Agency [1(351)
{ applied to the Company directly <F ] (35:2)
1 advertised in a Newspaper/Trade Journal [ ] (35:3)
I was referred to this company by a Canada . 35:
Manpewer Office [ 1 (35:4)
I was contacted by a Company Personnel .
Officer : : [ ] {35:5)
Other (SPECIFY) [ 1{35:6})
10a) Did you take any training course or instruction so that you would
be able to apply for this specific job? {CHECK v APPROPRIATE BOX)
- Yes [ 1] (3@:1) No [ ] (36:2)y - (SKIP TO q.13) 36: |
b) Was this training or instruction obtained through - - - {CHECK Bff
APPROPRIATE BOX)
A Canada Manpower Training Program [ 1 (37:1) 37:
A Correspondence Coyrse E i (37:2)
An Adutt Education Course 137:3)
A Trade School [ 7(37:4)
Other [ ] (37:5)
{SPECIFY)
c) What was this course called? (WRITE IN BELOW - PLEASE BE SPECIFIC) 18
(38:3%)
39:
d} How long did this training course or instruction Tast? (CHECK [vﬁ/
ONE ROX OMLY)
Less than one wonth [ ] {40:1}
1 Hanth but Tess than 2 [ ] ({40:2)
2 Months but less than 3 E ] 540:3)
3 Months but less than 4 ] (40:4) 40: |
4 Months but less than & { ] {a0:5)
5 Months but less than 6 [ 1 {s0:6}
6 HMuntihs or More [ 1{40:7})




Ma) AFTER you obtained your present job, did you receive or take any
training course or period of instruction thal was directly applica-
ble to this position? (CHECK [)] ONE BOX ONLY)

Yes [ 1 {n:1) No [ ) (a1:2) - (SKIP TOQ.12)  41:

b) Was this training course or period of instruction obtained through
{CHECK [v] APPROPRIATE BOX)

A Canada Manpower Training Program [ ] {42:1}
A Correspondence Course [ ] (42:2) Az:
An Adult Education Class [ 1 (42:3)
On the Job Training E 1 (42:4)
Other } (42:5)
(SPECIFY}
¢) How long did this training course or period of instruction last?
(CHECK IV ouE BoX GHLY)
Less than one month [ ] {a3:1)
T Month but less than 2 [ 1 (a3:2)
2 Konths but less than 3 [ J (43:3)
3 Months but less than 4 [ ] (43:4) 43: 1]
4 Months but less than 8 [ ] (43:5)
5 Months but Tess than 6 [ ] (43:6)
6 Months or More - L1 3:7)
12a) About how many hours a week do you work in this position - NOT 1nc1ud1ng
overtime? (CHECK [y/] OHE BOX OfLY)
1 - 4 hours per week [ 1 (44:1)
5 - 9 hours per week [ ] (44:2)
10 - 14 hours per week - [ ] (44:3} 44:
15 ~« 19 hours per weeck [ ] (44:4)
20 - 24 hours per weelk [ ] (44:5
25 - 29 hours per week [ ] (44:6
30 - 34 hours per week [ ] (44:7) a5:
35 - 39 hours per week [ 1 (44:8)
40 - 44 hours per week [ ] (44:9)
45 - 49 hours per week [ 1 (44:0)
50 - 54 hours per waek [ 1 {4537)
55 - 59 lhours per week [ ] (45:2)
60 or more hours per week [ ] (45:3)
) About how meny hours a week do you work overtime fnthis position?
(WRITE IR BELOYW)
Hours per week of overtime
¢) During the nast 12 months, haw many weeks have you worked at your
curvent position? {CHECK [/] ONE BUX OWLY)
1 = 2 wooks [ ] {46:1) 11~ 20 weeks [ ] {46:8)
3 - 4 weeks [ ] (46:2) 21 - 3p weeks | ] (46:7) 46
5 - 6 weeks [ ] {46:3) 31 - 40 weeks [ ] (46:8) T
7 - 8 weeks [ ] (46:4) 41 - 50 weeks [ ] (46:9)
9 - 10 weeks [ J (46:5) 51 - 52 weeks [ ] {46:0)
d) During the past 12 months please indicate the wonths in which you
have vworked at your current posilion? (CHECK [v] APPROPRIATE BOX(ES))
47:
Jﬂnuary 1 (a7:1) Hay [ ¥+4a7:6) Septeaber [ 3 (47:0)
February [ ] (47:2) June [} {ar:n) October [ 1 (4B:1)
March [ ] {47:3) July [] (4 / 3) Hovember [ F {48:2) 48
April [ ] {47:4} August [ ] (47:9) December [ ] (48:3)

s s R I T P




13a) Which of the following is clesest to the amount you carn each week

from this position, before deductions, NOT including overtime?(CHECK [

v] ouE BOX ONLY)

less than $40.00 [ ] (49:1)
$40.00 - 59,99 [ 1 (49:2)
$60.00 - 79.99 [ ] (48:3)
$80.00 - 99.9% [ ] (49:4)
$100.00 - 119,99 [ ] (49:5)
$120.00 - 139.99 [ ] {49:5} 49;
$146.00 - 159,99 [ ] (49:7)
$160.00 - 179,99 [ ] (49:8
$180.00 - 199,99 [ ] (49:9
$200.00.~ 219,99 [ ] (49:0) ° :
$220.00 -~ 239,99 [ ] (50:1) 50
$240.00 - 259,99 [ 1 (50:2) T
$260.00 - 279.99 [ T (50:3)
$280,00 ~ 299.9% [ ] {50:4)
$300.00 or more [ ] (50:5)
14a) In addition to the job we have been ¢iscussing do you have another
job at the present time? (CHECK [w] APPROPRIATE BOX) :
Yes [ ] (51:1) No [ ] {51:2) - (SKIP TO Q.17 51:
-b) Is this job a full-time job, or a part-time job? (CHECK [v]
APPROPRIATE BOX)
. Full-time [ 7 ¢{s2:1)
Part-time L J (52:2)} -
¢} What do you do on this other job? That is, how would you describe 52:
tt? (WRITE IN BELOW A SPECIFIC DESCRIPTIOH OF THIS OTHER JOB
E.G. SALESMAN, TRUCK DRIVER, ETC, AND THE TYPE OF BUSINESS E.G. A 63:
DAIRY, A CONSTRUCTION CO. ETC. .
; 54:
(52:53:54:55:56:)
(JUB DESCRIPTIDN} R 55;
.(57:58:59:60:) 56:
(TYPL OF EUSTRESS)
b7:
d} Which of the following is closest to the amount you earn each week 58:
from this other job, before deductions? (CHECK [wI ONE BOX ONLY)
59
Less than $40,00 ] (61:1; .
$40.00 - 59.99 ] (61:2 60:
$60,00 - 79,99 [ ] (61:3)
$80,00 - 99.99 [ ] {6]:4)
$100.00 - 119.99 [ } (61:5)
$120.00 - 139.99 1 (61:6)
$140.00 - 159,99 1 (61:7) 61:
$160.00 - 179.99 [ ] (61:8)
$180.00 - 199,99 [ ] {61:9)
$200.00 - 219,99 | ] (61:0) 62:
$220.00 - 239.99 [ 7 (62:1)
$240.00 - 259.99 [ ] (62:2)
$260.00 - 279.99 [ ] (62:3)
$280.00 - 299.99 [ ] (62:4)
$300.00 or more [ 1 (62:5)
e) MWhere is this other job located? (WRITE IN BELOW)
ADDRESS: CITY:
PROVINCE - 63:
f} tHow long have you held this other job? (WRITE IN BELOW - YEARS AND
MONTHS - e.g. ¥ year - 3 months) 61
e L (esy) '
YEARS HMONTHS 65;




(TIiE FOLLOWING QUESTIONS REFER TO THE JOB YOU DESCRIBED IN QUESTIONS 8 THRU 13)

15) How long were you not working or were between jobs, before you started
working 1in, the poesition you currently hold?
{CHECK [+ APPROPRIATE GOX)

One Week or Less

2 Weeks - 3 Veeks

3 Heeks - 4 Weeks

1 Month, but less than 2 Menths
2 Honths or More

Was not out of work

L | ammn T e T Ty ¥ Y
L L | NN T T Y

16) How long have you worked for this company, in any capacity, at this
Tocation? (CHECK [/] OME BOX ONLY)

Less than three Months

3 Months, but less than 6 Months
6 Months, but tess than 1 Year

? Year, but less than 8 Months [
18 Months,. but Tess than 2 Years i
2 Years, but less than 3 Years
3 Years, but less than 4 Years
4 Years or More

Tt

l__ll_ﬂ_.ll_.ll_ll_.il—..."—l

-

17a) Did you work for your present company at another location hefore
working for them at this location? -

Yes [ ] (ANSWER B) No [ ] (éLEASE ANSHER C)
b) Where was this previous location? {WRITE IN BELOW)
ADDRESS : CITY:
PROVINCE :

c) Have you always held the same position with this conpany?
{(CHECK [V] APPROPRIATE BOX) .

Yes [ ] ) No [ 1({PLEASE G0 TO BLUE FORM)

18a) Before taking this position with this cempany, have you worked before, that
i, either working for yourself, someone else, or some cther company?

Yes [ ] - {ANSWER B) No [ ] - (GO TO YELLOW FORM)

b)  Did you have this position with this company 1ined up before leaving your
previous job?

Yes [ ] - {ANSWER C) Ho [ 3 - (GO TO YELLOW FORM)

c) Before taking this position, were you working for yourself? That is, were you
: self-employed in any capacity?

Yes { ] - {GD TO GREEN FORM)
No [ 3 - (GO TO BLUE FORK)




Dot FRATE L, T
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QUESTIGRS 19 TIRU 22.

FLI-ERPLOVED BETORE YOU BLGAR YOUR PRESENT JOB - PLEASE ANSKHER

- W Ay 1y L CRRB/ZALSU DUCLILATE COL, 70

- 13

19) © MWo deterpined in the first part ththib guestionnaire that just before

you began your present job, you vere self employed. Hhat was the self- 17:
enploviicnt, that is, whot did you do? {(WRITD IN GELOW A DESCRIPTION
OF THIS SELF-GHPLOYHINT 1t TERHS OF THE TYPE OF BUSLHLSS AMD EXACTLY - 18:
WHAT YOU DID} (C.G. I OUNED WY Od{ GAS STATICH, T WAS A LICENCED )
MECBASIC AHD DID ALL REPAIRS CXCEPT GODY WORK) 19:
(17:18:10:201) :
200 |
21: ]
T 22:
TYPE OF BUSINESS:
: R 23: ]
STRELT ADLRLSS:
24:
CITY: PROVINCE: ' .
. ’ (21:22:23:24:24:25:] 25:
20a) How many hours a week did you work at the job described above, NOT
including overtime? .
(CHEGY [v_rmE BOX BELOW)
T -4 Hours a Veek [ ] (26:1) 40 - 44 Hours a Veck [ Y :
5 - 9 Hours a VMeek [ ] (26:2} 48" - 49 Hours a Heck [ ] s
10 - 16 Mours a Woek | ] (26:3) ~ 50 - &4 Howrs & leek [ ] :0)
15 - 19 Hours a Weck [ ] {26:4) 55 - 59 Hours a Heek [ ] :1)
20 - 24 Mours a Week [ ] (26:5) GO or Hore [ ] (27:2} 2¢:
25 - 29 Hours a Week [ ] {26: 6) . ,
30 - 34 Hours aMeek [ ] {26:7: 27:
b)  About how many hours a weck did you wark overtime an this job?
{URITE If BELQU)
Hours per veck of ovortine
21a)  During this period of self-saployient, how many weeks a year did you
work at ths job you described above?
(CHECK [+ QHE EOX ONLY)
1 -2Heeks [T {28:1) 11 - 204ecks [ ] {28:6)
3~ 4 Heeks [ ] (e&:2) 21 - 30 VWeeks [ } {28:7)
5~ 6 Weeks [ ] (2 13} 31 - 40Wecks [ ] (28:8) 28:
7 -8 Veeks [ ] -{28:4 41 - B0 Meeks [ ] (28:9)
9 - 10 Weeks - [ ] (23-5 51 - 52 ¥Meeks [ ] {28:0)
b, During this period of self-exployment, please indicate the months
during the year that you worked at the job described above.
{CHECK [v3" APPROPRIATE BOXES)
Jaruary [] (29:1) July [} (29:7)
. February [ ] (29:2) Auqust L] (29:8) 20:
Havch [ 1 (?ﬂ 3) September [ ] (29:9) -
April S (Feg) Ouloher [ ] {20:0) 30:
May L ] (ﬁ% 5) Noverber [ ] {30:1) T
June [] (fo:) December [ 1 (30:2)




¢} Which of the following is closesl Lo Lhe emound yoir careed per veck at
this joie JO1R cor deducled Tasioess expenses Lol el inctuding overtinoe?
{CHIEK [t Gl L Gy

d)  How Teng did vou have this other job? (URITE I GELEW-YEARS AID HGITHS-
FOG, T YEAE-3 DUlTHS) .
TUYERILY T G

e} Do yeu still work at this previcus job in the same capacity, that
doinrg the same ihing, in addition to the job you now holdi? (LHECK

ves [ 1 pp Ho [ ] (AMSUFR 4. 72)

Less than 530,00 [ 7 (3 GOLGU to 189,97 [ ] (31:9)
&0, (0 L B0, 60 {1 {51:2) 200000 to 219,29 [ ] (31:0)

CO. G0 Lo 74, ] (31:3) 720.60 to 23900 | ] (32:1) il:
L0.00 Lo 93,939 £ (310 240,00 to 25909 [ ] (32:2)

YO0 Lo 117,99 [ ] (31:%) 266,00 to 279,50 [ ] (32:3) 32
120,00 Lo 139,99 L] {(31:06) 280,00 to 299,99 | ] (32:4)

140.00 to 159,89 [ ] (31:7) 300.66 or More + [ ] (32:5)

160,03 1o 179.99 [ 1 (31:8)

iz,
[+/] COX GELOW)

2z2a) s there anothor person who, at the present time is working in ihe job
©you just described, din the same capacity as you were?(FOR EXAMPLE, IF YOU
QUNED A GAS STATION AND VORIZED AS A MECHANIC FOR YOURSCLF, IS THERE {HOW
A PERSOE U0 10Y OWHS THE GAS STATION Al IS NORLING THERE AS A MECGHAREC,
(CHECK [V APPEOPRIATE BOX)

[ 1 Yes (33:1)(ANSHER B) [ 1 Ho éhﬂn)

: 33:

b. Where can this person be reached?

Can you give the name, address or

phone nurber?

{PLLASE WRITE IH BELOW}

LAVE:

FODRESS:

CITY: PHONE :

(o THEHK You Fon”youR CO-OPERATIONY ‘ 80:2




‘ i
nHPLIChlL CUL. Tt - 16 AS 15t GRD/ALSO DUPLICRTE COL. 70: - 73: For Qffice T0.
: Use Only

1F YOU WORKEND FOR ANOTHER LIPLOYER OR IN AMOTHER POSITION WITH YOUR CURRENT EMPLOYER
BEFORE YOU BEGAN YOUR PRESENT c00 - FLEASL AISWER QUESTIOHS 23 THRY 32,

23a) If your previous p031t10n was with your current enployer please SKIP :
to Question 25,

k)  He determined in the first part of this questionnaire that just before
you began your preseni job, you were employed clsewhere, please write,
in the space provided below, the name, lype of business, address &
phone nuaber of this last cowpany/employcr you worked for before 17:
beginning your present job.

18:
NAME OF COMPANY/ . T
EMPLOYER: PHONE : 19:
TYPE OF EUSINESS: ] . (17:)8:19:20:), 20:
STREET ADDRESS:
CITY: PROVINCE ; (21 21 i
24) We would 1ike to talk to the company you listed above, to find out
what happened to the job vacancy you caused by leaving. Could you
give us the nace of a perscn.at this previous employer's place of
business who would be able to supply this information? ( FOR
EXARPLE, FOREMAN, SUPERVISOR, PERSOHNEL MANAGER, ETC,)
{MRITE IN BELOW) -
{NAHE OF SUCGESTED PLRSGH) - [ J08 TIILE )
25) What was your cccupatien? That is, what did you do in this previods 22:
job? {WRITE IN BELOW-L1ST SPECIFIC JOB, E.G. PUNCH-PRESS OPERATOR,
PRODUCTION FOREMAN, STEMOGRAPHER, SALESHAN, ETC. AND THL DEPARTMENT, 23:
E.G. PRODUCTICI, ACCOUNTING ETC.)
24
(PREVIQUS JOB TITLE] ‘ (22:23;24:25:) DEPARTMENT/DIVISIOi 2h:

26a)}  How many hours a week did you work in the p051t10n described above, NOT
1nclud1n%/oue1t1ne?

(CHECK [\ QME BOX BELOW)

1 - 4 Hours a Week [ ] {26:1) 40 - 44 Hours a Week [ ] (26:8)

b - 9 Hours a Week L] (26:2) 45 - 49 Hours a Veek [ ] (26:9)
10 - ¥4 Hours a Week [ ] {(26:3) 50 - 54 -Hours a Week [ ] (26:0)
15 - 19 llours a Week [ ] (26:4) 55 - 59 lours a Week [ ] (27:1)
20 - 24 Hours a Week [ ] (26:5) 60 ar More [ 1 (e7:2)
25 - 29 Hours a Ueek [ ] (26:6)
30 - 34 Houws a Meek [ ] (26:7)

b) _ Ahout hew many hours a veeL did you worP overtime in this position?

{WRITE I BELOYV)

lours per week of overtime.




¢} During this perm1 of employment, how many weeks a year did you work
in the pusi: lﬂﬂ you described above? ' .
{checy {1 D5E BOX ONLY)

1 -2 vVeebs [] (28:4) 11 - 20 Wecks [ ] 528:5)
3 -4 vweeks [ ] (28:2) 21 - 30 Weeks [ ] (28:7)
5-06 Veaks [ ] (28:3) 3 - 40 Weeks [ ] (28:8)
7 -8leeks [ ] {(28:4) 41 - 50 Weeks [ ] {28:9)
9 - 10.zeks [ 1 {28:5) 51 - 52 Weeks [ ] {(28:0)

d}  During th1s neriod of employment, please indicate the months during
the year th:i you worked in the position described above.
{CHECK [V] *PPROPRIATE BOXES)

Janwary [ ] (29:1) July [] (29:7)
Febvuare [ ] {29:2) August ] (29:8)
Harch {1 (29:3) . September [ ] (29:9)
Roril I 1 (29:4) October L] (29:0)
Hay i ] (29:5) lovember [ 1 (30:1)
June T 1 (29:6) December [ ] (30:2)

27} How Teno dil you work for the employer referved to in Question 23 in the
position de:cribed in Quesiion 257
(VRITE I BILCW-YEARS AND MCNTHS - E,G. T YEAR - 3 HOHTHS)

{43:) (41:)
{YLARS) _ (MOHTHS }

28) Which of thz following is closest to-the amount you earned per week, before
dEdUCu]ﬁ;%, at this previous job, NOT 1nc]ud1ng overtime?

(CHECK [v/] auL BOX OMLY)
Less thzn 40.00 [.] (31:1} 180.90 to 199.99 [T {(31:9)
40.C0 to 59.99 [ ] {31:2} 200.00 to 219.99 [ ] (31:0)
60.00 to 79.99 [ 1T {31:3) 220,00 to 239.99 [ ] {(32:1) 31:
80.00 to 99.89 [ ] (31:4) 240.00 to 259.29 { ] ({32:2)
100.00 *o 116.99 [ 1 {31:5) 260.00 to 279.99 [ ] (32:3) 32:
120.00 o 139.9%9 [ ] €31:6) 280.00 to 299.99 [ ] (32:4)
146.00 0 159.99 [ 1 (31:7) 300.00 or More £ 1 (32:5)
160.00 w0 179.99 [ ] (31:8} -
29) Approximately how long was it between the time vou left the company/or
positicn y:u listed above and the date you started working for your
current enizlayer in your present position? {CEECK D/] APPROPRIATE BOX)
One Week or Less f1 (39:1)
1 - 2 Lzeks L1 (39:2)
2 - 3 i20cks [T (39:3)
3-4 aePs [ 1 ({(39:4) 39:
Ono Mot [ 1 (39:5) ‘
More tlwn 1 Manth { ] {39:6)
Ho tine lapse {39:7)

b e e e e —— e — e




30) W2 have listed below a few of the reasons why péople might change jobs.
Flease check all the rcasons why you left the job you tisted above to .
cowe o your present job.
[[CHECK LV/ AP[RO}RIQTE EG%(LS)]
I was given a new job/promotion [-]
01d job was seasonal, wanted year-round work ]
01d job was part-time, wanted full-time work (1
I wished to increase my earnings . * [ ]
For health reasons L]
A tenporary lay-off, didn't w1sh to wait for recall [ ]
A perpanent lay-off £
Employer moved to another location, I did not vish
to moye [1]
I was offered a transfer, I did not wish to take
the of for . [ %
Othar reasons
(PLEASE SPECIFYY
.3a)  Azain referring to this prev1ous job, how did ycu find out about it?
[vi ECK '} APPROPRIATE BOX(ES)]
Heard an advertisement on Radio [ ] (42:13
Saw/Heard an advertisement on T.V. (42:2
Saw an advertisement in the Kewspaper 1 (42:3)
Saw an advertisement in a Trade Journal [ ] (42:4)
Fron an Employment Agency 1] 42:5; 42
Fron a Canada Manpowsr Office | } 42:6
Fron Friends, Relatives ] 42:7)
Fron Acquaintances [ } 42:8; 43:
My tnion i (12:9 7
A Company Emplovee [ 1 (42:0}
Other o I (a3:1)
{ SPECIFY )
b. Hew did you get this previous job?
(EHECK [} APPROPRIATE [0X)
1 was referred by an employment agency [ 1 {44:1)
I applied to the company directly E 1 (a4:2}
I advertised in a [ewspaper/Trade Journal 1 (44:3) 44:
I was referred to my old company by a 7
Canada Manpower Office [ ] (a4:4)
I wes contacted by the company personnel
office [ 1 (a4:5)
Other ['] (44:5)
{ SPECIFY }
32a) Betore you applied for this previous job did you take any training course
or insiruction so that vou.would be able to app]y for ity
(CHECK [v]] APPROFRIATE EOX)
L1 (asa)y No [ ] ({45:2) (CND)
b. VWas this training or instruction obta1ncd through wevcmeem-
(CAECK [V APPROTRIATE BGY)
A Canada Manpower Training Program [ ] {(46:1) 45:
A Correspondence Course [ 1 (46:2)
An Adult [cucation Course [ ] (46:3) 46:
A Trade School []-(46:4) 7
Gther e _[1 (4a6:5)
{SPECIFY
€. Whit was the course called? (WRITE Il BELOY - PLOASE BE SPECIFIC)

(47:)




" d.  How tong did this training course or instruclion last? A7 |
{CIECK [V] OHE BOX OHLY)
Less than one Month [ ] (48:1)
1 - 2 lonths [ ] (48:2) ,
2 - 3 Fonths [ 1 (48:3) \
3 - 4 Months L 1 (48:4)
4 - 5 Honths [ ] (48:5) 48
5 - G Nonths [ ] (48:8)
6 Honths or tore L1 (48:7)
33a)  Aftor you obtained this previous position, did you take any training
course of peried of, instruction that was divectly applicable to this
position? {CHECK [wﬁ APPROPRIATE 1i0X)
Yes [ ] {49:3) (ASSUER ) No [ ] (49:2) (EMD) 49;
b} Was this training course or instruction period obtained through -
(CHECK [¥¥] APPROPRIATE BOX)
A Canada Hanpower Training Program [ ] (50:1;
A Correspondence Course [ 1 (50:2
An AduTt Education Class [ ] (50:3) 502
On The Job Training [] 550:4) —
Other {1 (50:5)
{ SPECIFY } ‘
c) How long did- this training course or period of instruction last?
(CHECK [V/] ONE BOX GHLY) '
Less than one Month [ ] (&51:1)
1 - 2 Months [ (51:2)
2 - 3 Months [ ] (51:3) 51:
3 - 4 lonths [ 1 (51:4) )
4 - 5 Honths [ 3 (51:5)
5 - 6 bonths [ 1 (51:8)
6 donths or Hare [ T (51:7)
{END ~ THAHK YOU FOR YOUR - CO~QPERATION) 80.3
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IF YOU WERE HOT WORKING LLIORE DEGIMHING YOUR CURRLRNT JOG - PLEASE
AUSHER QUESTIONS 34 THRU 3a. ‘ -
31} - He determined in the first part of Lhis questionnaire that just
before you began wour present jeb you were not working., We have
listed helow some of the reasons why people are notl working., Would
you please check the reasons why you were not working,
. [CHEZK [v] APPROPRIATE BOX(ES)]
Lang personal illness ] 234:1)
) Care for chilaren/homemaker 1 (34:2}
Enrolled in a school/colicge etc. 1 (34:3)
Enrotied in a training course 1 (34:4) 34:
Did not wish work during this period 1 (34:5)
Ho work available in my” field b (34:5) L H
Extended vacation J {34:7)
Moved away J (34:8)
Reasons I considar private ] (34:9)
None of the above 1 (34:0)
352) MWere there any reasons we have not specified?
(CHECK [¥7] APPROPRIATE ROX)
Yes [ ] (35:4)(ANSWER B) No [ ] (35:5) (SKIP TO Q36).
b. Please specify these reasons. (E.G, UNION STRIKE, ETC.)
35:
o ©36: .
36) Before beginning your present job were you Tooking for work hy:
[CHECK EV] APPROPRIATE BOX(ES) ]
Contacting Canada Manpower Centres [ 1 (56:1)
Checking with employers in the arca [ (56:2)
P]acjng or answering newspaper ads [ (56:3
Listing with job placement agency{ies) [ (56:4
Asking friends about opportunities { 1 (56:5) 56:
Other L] (56:6)
{SPECTFY)
OR .
Were not actively loaling for work L1 (s6:7)




-

an llew lonrg was this period when you were not working?
{CHECE ] OUE BOX ONLY)
- Less than 6 Hecks [ 1 (38:1)
8 - 12 Weeks - L] (38:2)
16 - 20 Weeks [ ] (38:3)
6 Months to 1 Year [ 1 (a8:4) 38
1 Year or llore L1 (38:5)
I was never employed before [ ] (38:6)
38) ' Buring this period when you were not working were you receiving any
financial assistance in tho form of -----
LcHecK (3] APPROVRIATE BOX(ES}]
‘ be:
‘ . Yes - NO
* . - 53
A) Welfare payments (52:1)[ ] AHEHER [ I¢(s2:3
{(END} 54;
B) Uncwployment Insurance (52:2)[ ] [ 1(52:4
: 652

) What was the amount per week you receijved?
(MRITE 1N BELOW)

$ {53:54:55:)

(ENU - THANK YOU FOR YOUR CO-GPERATION) -
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TIER II EMPLOYER TELEPHONE INTERVIEW




FOR OFFICE USE OHLY

#20646 _
COMPANY CODE : EDITED BY:

J0d CHAIN CODE: | _ CODED BY:

SIC CODE: RE-CONTACTED BY:

QUESTIONHAIRE NO.:

INTERVIEW BY:

RE-CONTACT REQUIRED [ ]
NOT REQUIRED [ ] DATE :

CONTACT
MR, /MRS . /MISS/

COMPANY : ' PHONE :
ADDRESS : CITY:
PROVIACE;

NAME OF PREVIOUS EMPLUYEL:

WHEN PREVIOUS EMPLOYEE LEFT COMPANY:

TYPE OF JO8:

INTRODUCTICN

Good Mr./Mrs./Miss/_ _» My name is » I
am calling you long distance from Toronto as a representative of Southam
Research, We are conducting a survey for the Federal Government concerning
the econcmic impact of job turnover created by people changing jobs. Your
company was identified by a former employee as the company that he worked
for just previous to the job he now holds. So that we can trace job shifts
backward in time from job to job and from company to company we would 1ike
Lo interview tne individual that replaced this former employee toc deter-
mine his employment prior te joining your company.

He request your co-operation in supplying us with the name, address and
phone number of the person who -

Currently holds the position as a/fan

{occupation from contact)

that held with your company

(name of previous employée from contact)
prior to his leaving in .
{month, year Trom contact)
Ta) Now, is the job I mentioned above currently filled?
Yes [ % - (ASK QUESTION 2)
Ho [ (THAHK AND TERMINATE)

Don't Know [ 1 - (ASK QUESTION B)
b) Is there a person who could supply this informalion?
Could I have their name pleasc?




-

2a)

b)

d})

Could you give me the name, address and telephone number of
the person currently in this position with your company?

NAME ;

ADDRESS::

TELEPHONE NUMBER:

(IF THE RESPONDENT REFUSES OR IS RELUCTANT TO GIVE YOU THIS
INFORMATION, EXPLAIN:)

The information that we are requesting is very important in the

administration of grants to business by the Federal Government, the

Information supplied by you and your employees will be kept in the

strictest confidence by our company, Southam Research, and neither

you, your company, og your employees will be identified, i (?mf
Jh,‘ %3 3

If the respondent still does not wish to co-operate suggest that

he call 416-445-3255 collect and ask to speak to the person resp-

onsible for the government study,

If the respondent says he will not call, ask him if we mailed

him credentials from the Federal Government concerning this study
would he then consider making this information available?
Respondent agrees to supply information by:

a) Supplying information now ~ NAME:

ADBRESS:

CCITY:

TELEPHONE NUMBER:

b) Has to check recocrds - re-contact []
DATE : TIME:
c) Wants to check with Toronto Office 1]
CALLED ON:
d) Requires written credentials ]
MAILED ON:
e} Respondent refuses to co-operate at all [ ]

(REFERR COMPANY/EMPLOYER TO SUPERVISOR)




APPENDIX II-C

TIER II EMPLOYEE QUESTIONNAIRE (ENGLISH)




1,
FOR OFFICE USE OHLY
#20646 _ , '
COMPANY CODE: ‘ VALIDATED BY:
EDITED BY:
JOB CHAIN CODE: CODED BY:
. RE-CONTACTED BYS
S.1.C. CODE: QUESTIOMNAIRE: #
[ ] RE-CONTACT REQUIRED -
{ ] 40T REQUIRED
IMPORTANT - DO NOT PAY ATTENTION TO PRINTED WUMBERS BESIDE AHSWER BLOCKS
OR AT RIGHT HAND MARGIN - THESE ARE FOR OFFICE USE ONLY
— AR
CONTACT
MR/MISS/MRS. : ] PHONE :
ADDRESS: CITY:
PROVINCE :
COMPANY : ' JoB TITLE;

" . e S S S

PLEASE  ASK  THIS QUESTIONNAIRE BY FOLLOWING THE INSTRUCTIONS PRINTED IN
CAPITAL LETTERS AFTER EACH QUESTIOH,

INTRODUCTION

Good * _ MR/MISS/MRS, » My name is

I am calling you Jong distance from Toronto as a representative of Southam Research.
We are conducting a survey for the Federal Government. concerning job shifts. The
purpose of the survey is to get a picture of what happens when people change jobs.
For instance, we have been told that you are currently employed as a

with

(Occupation from contact) {Company from contact)

and we would like to ask you a few questions about yourself to assist the government
in this study. You will hot be personatly identified in any way with your answers.

READ: '
BEFORE WE ASK YOU QUESTIONS ABOUT YOUR WORK EXPERIENCE WE WOULD LIKE YOU

YO ANSWER A FEW QUESTIONS TO GIVE_US'A GENERAL TDEA OF YOUR PERSONAL

BACKGROUNL

First of all, would you please tell me, your name, present -address ,
and phone nunber, : ,

NAME: ) PHORE: ( J_NO -

Area Code
ADURESS : . CITY:
PROVINCE::




1) “Are you still working for

(Company from contact)

[ ] YES - (CONTIHUE} .
] NO - (TERMINATE-RE-CONTACT TIER I COMPANY)

2) Are you still working as a/an

{Occupation from contact)

[ ] YES - {CONTINUE) B
NO - (TERMINATE AND RE-CONTACT TIER II COMPANY)

3)  (Please record sex of respondent.) (CHECK [V] ONE APPROPRIATE EOX)

Hale [ ] {17:1) ' Female [ ] (17:2) 17:
#)  {(Please record marital status.) (CHECK [¥1 ONE BOX ONLY.- READ LIST)
Married? E 1¢17:3 Single? 17:6)
ARE YOQU: Divorced? } 17:4 Separated? 17:7)
Hidowed? [ 17:5 177 _
5) Which of the following age groups 1s closést to.your age at your
last birthday? (CHECK [] APPROPRIATE BOX =~ READ LIST?
READ: Under 21 [ ] (18:1) 40 - 49 [ ] (18:4
21 -29 [] {]B:Z : 50 -~ 59 [ 1 (18:%
3 -3 [ ](18:3 60 & Over | ] (18:6
. 18:
.6) What 'l_anguage do you usually speak - ~ - .
(CHECK [V] ENGLISH OR FRENCH - WRITE IN OTHER) 21: ]
English French Other .
In your home? E } EZ'I:'I [ ] 621:3) 21:5;
At work? 21:2 2};4) 21:6
7) What was the last grade op highest level of education you
completed 1n_rvour schooling.  (CHECK |¢] ONE BOX ONLY - CIRCLE THE LAST
GRADE COMPLETED IF RESPONDENT DID NOT GRADUATE)
READ: No Schooling [ ] {19:0)
Attended Public School, did not graduate
{grades 1, 2, 3, 4, 5, 6, 7, 8()’ E ] {lg:l}
Graduated from Public School 19:2
Attended Secondary School, did not graduate
{grades 9, 10, 11, 12, 13) E ] 519:3;
Graduated from Secondary School 1 (19:4
Attended Trade or Technical School {did
"~ not graduate) ) E 19:5)
Graduated From Trade or Technical School 19:6
Attended University, did not graduate 19:7
Graduated from University ’ 19:8
Other (please specify) 19:9 19:




.

B}  Are you a Canadian citizen? (CHECK [Jﬁ ONE BOX‘ONLY)‘
: Yes [ ] {20:1) No [ ] (21:2) 20:

93) How long have you lived in this community? (CHECK [v] ONE BOX ONLY - READ LIST)

READ: Less than one year 22:1}
One to three years 22:2
Four to seven years 22:3)
Eight to ten years 22:4 (ASK gb) 22:
Eleven, to fifteen years 22:5
Sixteeh to twenty years [ } 22:6
Twenty years or more £ 1 (22:7)
b) Have you lived in this community all your 1ife? [ } YES f23:1 SKIP TO 10
] ) NO (23:2) ASK C 4D

"¢} Hhere did you live before you came to this community? (WRITE IN BELOW)
CITY/TOWN/VILLAGE (23:) ] 23

PROVINCE ; COUNTRY:

d}  Why did you move to this conmunity? (PLEA§E SPECIFY BELOW)

24;

e) (NOTE: ASK THIS QUESTION ONLY IF RESPONDENT MOVED TO.THIS COMMUNITY SPECIFICALLY TO

FIND A JOB, ACCEPT A JOB OFFER OR WAS TRANSFERRED IN 0 ABOVE}
How was your move financed? (CHECK [vﬁ APPROPRIATE BOX- READ LIST)

By myself [ ] (25:1
READ: By my company {25:2
Other 25:3 25:
Imnediately after moving did you: (CHECK [ ] APPROPRIATE BOX(ES)- READ LIST)
S5tay with relatives 26:1)
READ: Stay with friends 26.2)
' Rent/Buy own accomodation 25:3}
Other [ ] (26:4 26;
READ: )
THE FOLLOWING QUESTIONS REFER TO YOUR PRESENT JOB
10)  What is your present occupation, that is, what do you do on this
Job? (WRITE IN BELOW - LIST SPECIFIC JOB e.g. PUNCH - PRESS OPER-
ATOR, PROBUCTION FOREMAN, STENOGRAPHER, SALES MANAGER ETC. ETC.)
And the department. (e.g. PRODUCTION, ACCOUNTING ETC. ETC.) 3
0:
{30:31:32:33:)
(JOB TITLE) 31:
32:

(DEPARTMENT/DIVISTONY




' ‘ 4,
1a) How did you.find out about this job? (CHECK [Jj APPROPRIATE BOX{ES))
. (READ LIST AND RECORD}
lleard an advertisement on Radio ' [ 1{34:1)
READ: Saw/Heard an advertisement on T.V. E 34:2
Saw an advertiscment in the Hewspaper 34:3
Saw an advertisement in a Trade Journal 34:4
From an Employment Agency E {34 5;
From a Canada Manpower Office or Advertisement 34:6 34:
From Friends/Relatives 33:7)
From Acquaintances 34:8} :
My Union 34:9 35:
Company Employece 34:0)
Other : {34:11)
(SPECTFY)
1 was given a premotion or transfer [ 17(35:1)
Did not know there was an opening before I
appiied to company [ ] {35:2)
b)  How did you get this job? (CHECK [¥] APPROPRIATE BOX)
{READ LIST AND RECORD) :
READ: | was referred by an Employment Agency E ] {36:1)
I applied to the Company directly 1 (36:2)
1 advertised in a Hewspaper/Trade Journal [ 1 (36:3)
I was referred to this company by a Canada
Manpower Office [ ](36:4) 36
1 was contacted by a Company Perscnnel
Officer E ] {36:5)
Other . J {36:6) ;
' {SPECIFY) |
Referred to me by my employer - [3(36:7)
12a) Did you take any training course or instruction so,that you would
be ablte to apply for this specific jaob? (CHECK [vﬁ APPROPRIATE BOX)
Yes [ ] (37:1) No [ ] (37:2)-(SKIP Tg?Q.l-:s“)
b) Was this training or instruction ebtained through - - - (CHECK v]
APPROPRIATE BOX - READ LIST)
READ: A Canadd Manpower Training Program [3(38:1)
A Correspondence Course 38:2)
An Adult Education Course 38:3}_ 38:
A Trade School 38:4
(Other 38:5)
(SPECTFY)
c) What was this course called? (WRITE IN BELOW - PLEASE BE SPECIFIC) 39
(39:40:)
40+
d) How long did this training course or instruction last? (CHECK [v} ong
BOX ONLY - READ LIST)
READ: Less than one month 41:1)
1 Month but less than 2 41:2
2 Months but less than 3 41:3
3 Months but less than 4 a1:4 41:
4 Months but less than 5 41:5
5 Months but Jess than 6 41:6
& Wonths or more 4117




1_
!

13a) AFTER you obtained your present job, did you receive or take any
training course or period of instruction that was directly appTc--
able to this position? (CHECK [v]] ONE BOX ONLY)

Yes [ ] {42:1) No [ ] (42:2) (SKIP TO Q.14) 42:
b) Was this training course or period of instruction obtained through
(CHEﬁK EJ“ APPROPRIATE BOX - READ LIST)
READ: A Canada Manpower Training Program 43:1
A Correspondence Course 43:2
An Adult Education Class 43:3
On the.Job Training : 43:4
Other 43:5 43:
{SPECIFY] )
c) How long did this training course or period of instruction last?
(CHECK E{] ONE BOX ONLY - READ LIST)
READ: Less than one month ] (44:1
1 Month but less than 2 44:2
2 Months but less than 23 44:3
3 Months but less than 4 } 44:4 44;
4 Months but less than 5 44:
5 Months but less than 6 [ % 44:6
6 Months or More 44:
14a) About how many hours a week do you work in this position - NOT 1including
overtime? (CHECK [} ONE BOX ONLY - READ LIST)
READ: 1 - 4 Rours per week [} {45:1)
5 - 9 Hours per week . ] (45612
10 - 14 Hours per week i 45:3
15 - 19 Hours per week [ ] (45:4 45:
20 - 24 Hours per week 1 45;5
25 - 29 Hours per week [ ] (45:6
30 - 34 Hours per week [ ] (45:7)
35 « 39 Hours per week [ ) (45:8
40 - 44 Hours per week i 45:9
45 - 49 Hours per week [ ] {45:0
50 - 54 Hours per week [ ] (46:1
55 = 59 Hours per week | 46:2 46:
60 or more hours per week . [ 46:3
b) About how many hours a week, if any, do you work overtime in this
position? (CHECK [V] BOX OR WRITE IN BELOW)
I do not work overtime [ ] {(47:1) 47;
I work hours per week overtime {47:, 48:) ®

e) Please tell me in which of the follewing months you have worked
at your current position? (CHECK (V] APPROPRIATE BOX(ES)- READ LIST)

READ: Hovember 1972 49:1
- December 1972 49:2
January 1873 49:3
February 1973 49:4
March 1973 49:5
April 1973 49:6

May 1973 49:7
June 1973 49:8
July 1973 49:9
August 1973 49:0
September 1973 5041
October 1973 50:2




- - ,-.

16} Which of the following is closest to the amount you earn each week
from this position, before deductions, NOT including overtime?
(CHECK [Jj ONE BOX ONLY:~ READ LIST)

READ: Less than $40.00 [ ] (51:1)
$40.00 - 59.99 [
$60.00 - 79.99
$80.00 - 99.99
$100.00 - 119.99
$120,00 - 139.99 [
£140.00 - 159.99 [
$160,00 - 179.99
$180.00 - 199.99
$200.00 ~ 219.99
$220.00 -~ 239.99
$240.080 - 259,99
$260,00 - 279.99
$280.00 - 299.99
$300.00 or more

1:7)
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51:

52

16a) How long have you worked for this company, in any capacity, at this
location? (CHECK [v] ONE BOX ONLY - READ LIST)

READ: Less than 3 Months

3 Months, but less than € months
6 Months, but less than 1 year

1 Year, but less than 18 months
18 Months, but less than 2 years
2 Years, but less than 3 years

3 Years, but less than 4 years

4 Years or more
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b) Would you please tell me the date you started to work for this
company? (WRITE IN BELOW)

DAY MO. YEAR

53:

17a} Did you work for your present company at another location before
working for them at this location?

Yes [ ] (54:1) ©  (ASKB) No [ 1 (54:2) - (PLEASE ASK €)

b) ~  Where was this previous location? (WRITE IN BELOW)
ADDRESS: CITY:

54:

PROVINCE: ' (55:)

c) Have you always held the same position with your present company?
{CHECK [V] APPROPRIATE BOX)

Yes [ ]'(56:1} - {ASK Q.18) No [ ] (56:2) -
(DO NOT ASK D)

d) How long have you worked for this company fn your current position?
{WRITE IN BELON - YEARS AND MONTHS )

{60:) : {61:)
(YEARS) {MONTHS)

IF YOU AskeD (D) PLEASE GO DIRECILY YO BLUE FORM DO_NOT ASK
QUESTION 18.

551

(ASK: D)
56:

60:
61:




7.
18a) Before taking this position with this company, did you work before?
That is, either working for yourself, someone else, or some other
conpany {includin Municipal, Provincial and Federal Governments,
Military or civilg
Yes [ 1 {57:1) - . (AS B) No[]-(57:2) - (@@
DIRECTLY TO YELLOW
NOT Ask -
B OR C)
57:

b) Did you have this positioﬁ with this company 1ined up before leaving
your previpus job? '

Yes [ ] (58:1) - . {ASKC) Mo [ ] - (58:2} - {GD
: DIRECTLY TG YELLOW
FORM DI HOT Ask C)

58:

c) Before taking this position, were you working for yourself? That 1s, were you
self-employed in any capacity?

Yes E 1 - (59:1) + (GO DIRECTLY TO GREEN FORM)
No 1 - (59:2) - (GO DIRECTLY TO BLUE FORM) 59:

80:1 -

—— ]




DUPLICATE CO. 1:

- 15:AS 1st CARD/ALSO DUPLICATE €OL, 70; -

73;

A, FOR

-OFFICE USE

OKEY.

IF RESPONDENT WAS SELF-EMPLOYED BEFORE THEY BEGAN THEIR PRESENT JOﬁ - PLEASE
ANSWER QUESTIONS 19 THRU 23,

19}

He determined in the first part of this questionnaire that just

before you began your present job, you were self employed, What 30:
was the self-employment, that is, what did you do? (WRITE IN BELOW
A DESCRIPTION OF THIS SELF-EMPLOYMENT IN TERMS OF THE TYPE OF BUS- 3:
INESS AND EXACTLY WHAT YOU DID} (E.G. 1 OWNED MY OWH GAS STATION,
1 WAS A LTICENCED MECHANIC AND DID ALL REPAIRS EXCEPT BODY WORK) k-H
{30:31:32:33:) .
33
273
TYPE OF BUSINESS: (27:28:29:) 28;
STREET ADDRESS: 291
CITY: PROVINCE: (54:55:) 54:
551
20a} How wmany hours a week did you work at the job described above, NOT
including pvertime? (CHECK [¥] ONE BOX BELOW - READ LIST)
READ: 1 - 4 hours a week [ 1.(45:1) -
5 - 9 hours a week [ ] {45:2)
10 - 14 hours.a week [ ] (45:3}
15 - 19 hours a week [ ] (45.4} 45;
20 ~ 24 hours a week [ ] 545 5
25 - 29 hours a week' ] {45:6)
30 - 34 hours a week : ] (45:7) 46:
40 - 44 hours a week [ ] (45:8)
45 - 49 hours a week [ 1 (45:9)
50 - 54 hours a2 week [ J {45:0)
55 - 59 hours & week [ ] (46:1
60 or More [ 1 (4632
b) Rbout how many hours a week, if any, did you work overtime on this
job? (CHECK [ 1 BOX OR WRITE IN BELOW)
47:
1 did not work overtime [1(47:1}
I worked © hours per week overtime {47:48:) 48:
21y Duriﬁg this period of self-employment, please tell me 1in which of
the following months, during an average year, you worked at the
Jjob you described above, (CHECK [v) APPROPRIATE BOX(ES)- READ LIST)
READ:  January [ ] (49:1) July [ {49 :7)
February [ ] (49: 2) August [ 49: 8) 49:
March [](49:3) September [ ] ,49:9)
April 1 (49:4) Qctober 49 0
May } 49 5 November 50 1 50:
" June 49; B December ] (50:2




(END - THA'K YO FOR YOUR CO-OPERATION

.
22z).  Mhich of the following is closest to the amount you earned per week
from your self-employment, AFTER you deducted business expenses
but NOT dncluding overtime? {CHECK [Vﬁ ONE BOX ONLY - READ LIST)
. READ; Less than $40.00 [ ] (51:1) - 180,60 - 189.99 [ ] (51:9)
40.00 - 59.99 [ ] {51:2) 200.00 - 219.99 [ ] (51:0)  51:
60.00.- 79.99 [ 1 (61:3) 220.00 - 239,99 [ ] ({52:1)
80.00 -~ 99.99 1 J {51:4) 240.00 - 259.99 . [ } 552:2)
100.00 - 118.99 [ ] (51:5) 260,00 - 279.99 52:3) 62:
120,00 - 139.99 [ ] (51:6) 280.00 - 299.99 [ ] (52:4)
140.00 - 159199 [ } {51:7; . 300.00 or More’ [ ] (52:5)
, 160.00 - 179,99 | 51:8 ' :
b) How long were you self-employed? (WRITE IN BELOW - YEARS AND MONTHS
E.G. 1 YEAR - 3 MONTHS) o 60:
(60:) - (61:)
YEARS MONTHS 61:
c) Are you still self-employed? That is, doind the same thing in the
same capacity, in ADDITION to the job you now hold? (CHECK [Vﬂ BOX
BELOW) ,
: Yos [ 7 (62:1) - (END THANK YOU}  No [ ] (62:2) -(ASK Q.23)
23a) " Is there another person, who at the present time is working in the
job you just described? That is, in the same capacity as you were? |
{FOR EXAMPLE, I YOU OWHED A GAS STATION AND WORKED AS A MECHANIC, :
IS THERE NOW A PERSCH WORKING AT THE SAME GAS STATION AS A MECHANIC 63: .
WHO REPLACED YOU?) '
Yes [ ] (63:1) - (ASK b} No [ ] (63:2) - (CND THANK YOU)
b) Do you know their name, address and phone number?
Yes [ 1 (64:1) - {ASK ¢} No [ ] (64:2} - (END THANK YOU) - 64:
) NAME: PHONE ;_ R
PHONE:
Area Code
ADDRLSS : o
cuIy:
80:2,




S

DUPLICATE COLUMN 1:-1%: AS FIRST CARD/ALSO DUPLICATE COLUMN 76 - 79

10.

TF YOU WORKED: _1; FOR ANOTHER COMPANY/EMPLOYER -
- 2) FOR YOUR CURRENT COIPANY/ENPLOYER IN ANOTHER.
* BEFORE BEGIWNING YOUR PRESENT JOB, PLEASE ANSMER QUESTIONS 24 THRU '33.

(HOTE: IF YOUR PREVIOUS POSITION WAS WITH YOUR CURRENT EMPLOYER PLEASE
. SKIP TO QUESTION 26.

24) We determined in the first part of this questionnaire that just before
you began your present job, you were employed elsewhere, Fleaase tell me
) . the name, type of business, address and
phone number of this last company/employer you worked for before
beginning your present job, ‘

t ‘ 27:
NAME OF COMPANY/ .
EMPLOYER: !
28:
PHONE : { ) NO: .
TYPE OF BUSIHESS: ] (27:28:29:})  29: ~
- STREET ADDRESS:
) ] 54:
CIIY: ' . PROVINCE: ) (54:85:)
' ’ : 55:

25) We would like to talk to the company you listed above, to find out
what happened to the job vacancy you caused by leaving. Could you
‘give us the name of a person at this pervious employer's place of
business who would be able to supply this information? (FOR
EXAMPLE, FOREMAH, SUPERVISOR, PERSONNEL MAMAGER, ETC.) '

WRITE IN BELOMW)

i SON ' {JoB TITLE)

26a)} What was your occupation? That is, what did you do in this previous
job? (WRITE IN BELOW-LIST SPECIFIC JOB, E.G, PUNCH-PRESS OPERATOR,
PRODUCTION FOREMAN, STEiNOGRAPHER, SALESMAN, ETC. AND THE DEPARTMENT,

E.G, PRODUCTION, ACCOUNTING ETC.) 30:
. (PREYIOUS JOB TTTTE) (30:31:32:33:] DEPARTMENT/DIVISION
X ) T : 3i:
32:
33:

b). In what month of what year did you leave this position? .

19
{MORTH} {YEAR]

~ CONTINUED . . .




r

21&} How many hours a week did you work in the position descrfbed abave, NDT

including, overtime?

(CHECK [v] ONE BOX BELOW-READ LIST)

READ : 1 - 4 Hours a Week .J (45:1) 40 - 44 Hours-a Week [ 45:8
§ - 9 Hours a Yeek 45:2 45 - 49 Hours a Week [ ) .(45:9) .45: -
10 ~ 14 Hours a Week [ ] {45:3 §0 - 54 Hours a Week [ 45:0
15 ~ 19 Hours a Week 45:4 55 ~ 59 Hours a WeeK [ ] (46:1) 46:_
20 - 24 Hours a Week 45:5 -60 or More : [ ] {46:2
25 - 29 Hours a Week 45:6} . T
30 - 34 Hours a Week (45:7
b) About how many hours, if any, per week did yuu work overtims in th15
position?, -
(CHECK [V} BOX OR WRITE IN BELOW)
I did not work overtime [ } (47:1) 47;
1 worked hours per week overtime. {(47:48:) ' @
) During this period of emp]oyment please 1nd1cate which of the following
months during the year that you worked in the position described above.
(CHECK [v) APPROPRIATE BOX{ES) .- 'READ LIST)
READ January E (49:1) July ' 43:7
February [-] {49:2) . August . 49:8 49:
March [ 49:3 . September 49:9
April 49:4 . October . 43:0
May 49:5 Rovember . 50:1 50:
June 4%:6 . . .December 50:2
28) How lang did you work for the emnloyer referred to in Question24 in the
~ position described in Question 25.
(WRITE IM BELOW-YEARS AND MONWTHS - E.G. 1 YEAR - 3 MONTHS ) 60
. {60:). (61:)
{YEARS) . {MONTHS?) : 61:
29) Which of the following is closest to the amount you earned per week,
. before deductions, at this previous job, NOT including overtime?
{CHECK \/_} ONE BOX ONLY ™~ READ LIST}
READ: Less than 40.00 51:1
40,00 -~ 59,99 E 51:2
60.00 - 79.499 51:3 -
80,00 - 95,99 E } (51:4 _ :
100,00 - 119,99 E i5 . e B
120,00 - 139.99 [ ] {51:6 r
140.00 -~ 159,99 E ] {51:7
160,00 - 179.99 ] (51:8)
180.00 - 149.99 i 51:9}
200,00 - 239.99 51:0
240.00 - 259.99 52:1) ) _
260.00 ~ 279.99 52:2 _ 52:
280.00 - 299.99 52:3}) - . :
300.00 or More [ ] (52:4

CONTINUED . . .




30) We have 1isted helow a few of the reasons why. people might change jobs.
Please tell me all the reascns why you left the job you listed above to
come to your present joh? -

(CHECK [V]] APPROPRIATE BOX(ES) - READ LIST)

READ: I was given a new job/promotion . } 565:1
' 01d job was seasonal, wanted year-round work 65:2
01d job was part-time, wanted full-time work } 65:3
I wished to increase my earnings ‘ 65:4
‘For health reasons . ' ] (65:5
A temporary lay-off, didn't wish to wait for
recail : E g EBS:E
A permanent lay-off ' 65:7
Employer moved to another location, I did not
wish to move . [ ] (65:8)

I was offered a transfer, I did not wish to

take the offer ' : E i 555:9;

Other reasons 65:0
(PLEASE SPECIFY)

31a) Again, Feferring to this previous job, that is, the job you held before

your current position, either with your current employer pr another |
company/employer, how did you find out about it? ' .
(CHECK™ [v'] APPROPRIATE BOX(ES)- READ LIST)

READ: Heard an advertisement on Radio 34:
Saw/Heard an advertisement onr T.V. 34:2
Saw an advertisement in the Newspaper 34:3
Saw an advertisement in a Trade Journal 34:4
From an Employment Agency [ 34:5)
From a Canada Manpower Office f 34:6
From Friends, Relatives { 34;7
From Acquaintances 34:8 .
My Union 34:9}
A Company Employee 34:0)
Other - . 35:1)
_ ~—{PLEASE SPECIFY] : )
Received a job promotion or transfer [ ] (35:2)

.Jb) tiow did you get this previous job?
(CHECK [V] APPROPRIATE BOX ~ READ LIST)

READ: I was referred by an employment agency - [ 7 (36:1)
1 applied to the company directly ) E } E31:2)
I advertised in a Hewspaper/Trade Journal 31:3)
I was referved to my old company by a Canada
Manpower Office [ 3 E31:4
1 was contacted by the cempany personnel office 31:%
Other ] (35:6)

' {PLEASE SPECTFY}

It was offered to me by my employer [ J(35:7)

CONTINUED . .




' 32a) Before you applied for this previous job did you take any tra1n1ng course

or instr jction so that you would he able to apply for 1t? )
(CHECK [¥] APPROPRIATE BOX)

Yes [ ] (37:1) No [ ] i37-2) 60 TO Q. 33 a7

b) Was this training or instruction obtained through - - -
(CHECK (V] APPROPRIATE BOX - READ LIST)

READ A Canada Manpower Training Program o 38:1

A Correspondence Course . ) (38:2

An Adult Education Course 38:3 38:
A Trade School .o : 38:4 :
Other - 38:5

(PLEASE SPECIFY)
q) What was the course called? (WRITE IN BELQW- ~ PLEASE BE SPECIFIC)

13.

. 39
s - (39:40:)
_ 40;
d) How long did this training course or nstruction last?
{ CHECK EJ] ONE BOX ONLY®- READ LIST)
READ: Less than 1 Month 41:1)
1 - 2 Months _ 41:2)
2 - 3 Honths 41:3
3 - 4 Honths 41:4 N ) E
4 - 5 Months . _ 41:5
§ - 6 Months. : } 41:6
6 Months or more 41:7

33} After you obtained this previoys position, did you take any training
course or period of 1nstruct10n that was directly app]1cab1e to this
position?

(CHECK [¥] APPROPRIATE BOX)

Yes [ 1 (42:1) (ASK 8) . No [ ] (42:2) (END) 42

© b) Was this training course or fnstruction period obtained through - - -

(CHECK [{] APPROPRIATE BOX - READ LIST)

A Canada Manpower Training Program [] 43:];

A Correspondence Course J (43:2

An Adult Education Class ‘ J (43:3) ~  43:
On The Job Training } 43:4 :

Other 43:5

{PLEASE SPECIFY)

c) How long did this trainlng course or perjod of instruction last?
(CHECK [v/] OWE BOX ONLY- READ LIST}

READ: Less than 1 Month } 441
1 - 2 Months 44:2
2 = 3 Months : - } 44:3
3 - 4 Honths ’ . 44:4 44;
4 - 5 Months . 44:5
5 - 6 Months ’ 44:6
& Months or more 44:7)
{END - THANK YOU FOR YOUR CO-OPERATION) . 80:3




. - B

_ D.FOR
' -OFFICE USE
DUPLICATE CO. T: - 15:AS CARD #1 AND ALSO DUPLICATE €O. 76: - 79; ONLY.

14.

IF RESPONDENT WAS NOT WORKING BEFORE BEGINNING THEIR CURRENT JOB - PLEASE: ANSWER
. QUESTIONS 34 THRU 38, : ‘

34)

We determined in the first part of this questionnaire that just
before you began your present job you were not working. We have

Msted below some of the reasons why people are not yorkiT%. Nor}ﬂ'
you please tell me the reasons why you-were not working. HECK

APPROPRIATE BOX{ES) - READ LIST)

READ: Long personal {1lness [ ] (66:1)
Care for children/homemaker [ ) iss:z}
Enrolled in a school/college ete. [ ] (66:3
Enrolled in a training course [ ] {66:4) 66:
Did not wish work during this peried [ ] (66:5
No work available ' [} (6636
Extended vacation [ | (66:7
Moved away 1 (66:8
Reasons 1 consider private ] (66:9
None of the above L ] {66:0

. 38a) Herg there any reasons we have not specified? (CHECK Elﬁ APPROPRIATE

BOX .

Yes [ J(67:1) - (ASKb) No [ ] (67:2) - (SKIP TO Q.35) 67:
b) Please specify these reasons, (E.G. UNION STRIKE, ETC.)
68:

(68:)

36)

Befure beginning your preseﬁt Job were you Tocking for work by:
{CHECK [¥] APPROPRIATE BOX(ES) - READ LIST)

READ: Contacting Canada Manpower Centres [ ] (69:1)
Checking with employers in the area 559:2;
Placing or answering newspaper ads 69:3

"Listing with job -placement agency{ies) {69:4)
Asking friends about opportunities - } 569:5}
Other 69:6

(SPECIFY)
OR e )

Mere not actively looking for work [ ] (69:7)




.
. . . .

15.
a7y How long was this per'iod when you were not working? (CHECK [\/fl
ONE BOX ONLY - READ LIST}
Less than 1 week ', i?ﬂ:l}
READ: 1 - 2 weeks f ] (70:2)
3 - 4.weeks (1 month) [ ] (70:3)
5 - 6 weeks [ ] (70:4) 70:
7 - 8 weeks (2 months) [ ] (70:5)
. 8 - 12 weeks (3 months) [ 70:6)
4 months ~ 6 months [ 70:7)
7 months - 1 year [ % E?O:B;
Over 1 year . 70:9
I was never employed before -
in this country [ 1 {70:0)"
38) Ouring this period when you were not working were you receiving .
any financial assistance in the form of -~ - -
{CHECK [v] APPROPRIATE BOX{ES)- READ LIST) )
o B N
7;:
READ: A, Welfare payments (71:1[ ] LASK [1{n:4) ( ' ) 7
C END :
B. Unemployment Insurance (71:2}[ ] []3(7n:5)
C. Other {e.g. Manpower - c 73:
Training, Scholarship 71:3)[ ] (71:6
B. What was the amount per week you recgived? - X ! 74:
- {WRITE IN BELOW)
$ - per week (72:73:74:) :
BQ:4.

{END - THANK YOU FOR YOUR CO-OPERATION)
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APPENDIX III

DETAILED RESEARCH METHODOLOGY

The research method utilized consisted of three phases. The first phase was

the development of employer and employee questionnaires for the various levels
in the job shift spectrums; the development of supporting material such as
covering letters, instructions, coding manuals, etc. and the pre-testing of
this material to expose problems, if any, of respondentvreaction to terminology,

concept, etc.

The second phase consisted of the actual fieldwork where the various questionnaires

developed in Phase I were utilized to collect the required data.

Phase III consisted of the processing, analysis and report preparation of the

data collected during the previous phase.



STEP ONE - PRE-TEST =

In consultation with Department of Regional Economic Expansion"reprgsgntatjves
a draft questionnaire was developed and & fEnfative approach to participating

companies decided upon. .

The Department o%_Regiona];Economic‘EipanEian§é1éctéa aZEOmpaHy ﬁhat had'feceiyed
an R.D.I.A, graﬁtg(outside of the proposed test ﬁrea)'iﬁ Trurb; Nova Scotia, for
for pre-test1ﬁg of the questionnaire and related material. The General Manager
was advised by letter that the Department of Regiona1 Economjc Expansion was
conducting a surve¥ of industry in that area and the co-operéfioh of his compﬁny

was elicited.

Following a telephone. contact to arrange a‘pefsona1 1nferv1ew; a senior study
director spent approximately 4 hours interviewing ﬁhe-Genera] Manaéer of the
test company. During the interview the concept of the study was explained,
. a list of qualified staff obtained and respondent kits 1eft-with the company
| for distribution to‘emp1oyees. The kits contained a covering letter, a
questionnéire'to be self-administered and a prepaid return‘envelope for return

of the completed questionnaire.

It was decided, upon completion of the pre-test, that to successfully complete
the study, personal contact with selected companies was mandatory. Although
it was originally planned to incorporate the pfe-test results in the main
report, necessary revisions to the questionnaire "and methodology as & result

of the pre-test negated the inclusion of this preliminary data.




The pre-test was conducted according to the specifications of the main study,
that is, employees were followed backﬁards in time from tier employment to tier
emp]oyﬁeﬁt. lOne finding of this p11ot-study was that in‘the Maritime provinces,
exceedingfy high staff turnover is common, withlmany.transient workers who reside
in rooming houéés 6r other types of témbofary aﬁcommodation. Obvious]j, from

a research point-of-view, these people are very difficult to locate at home and

interview as many do not have private telephones or mailing addresses.

Anticipating this condition in the main study, a method of contacting these
hard-to-reach respondents was developed utilizing a combination of 1ong-distance
te]ephone ca11s, registered letters and telegrams, both to the company where the

respondent worked and to his home address

No attempt was made to analyze the results of the pilot study because its major
purpose was to test the effectiveness of the planned approach and provide

direction for necessary modification.

STEP- TWO. - METHODOLOGY: OBTAINING THE CO-OPERATION OF SELECTED EMPLOYERS

The Department of Regional Economic Expansion provided the research consultant

with a 1ist of R.D.I.A.-assisted firms in the Halifax/Dartmouth and Moncton areas.

product1on as of QUne,.1973 (See Appendix #]).

Coﬁcurrent]y, staff of the Program Eva]uation Branch advised the provincial
directors in Halifax and Fredericton regarding the scope and purpose of the =
project. These directors were asked to provide letters of credential to
S.M.R.S. study directors and also to write the prihcipa]s of the above firms

requesting their co-operation in the conduct of the project (See Appendix 4).
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The abové had been accomplished by thg.1ast week of Novemﬁér; 1973 ?nd.during_
the last_weekrbf November aﬁd the first week of ﬁecembér, 1973, thfee'senfbr
study Qirectors from éodtham Marke£fng Réﬁéarch Séfvice;, conducted per;ohal
~interviews with the senior management of_the_seléétedlfifms.

Upon arrival in the se]ectéd communifies;‘each potential R.D.I.A.—assigted
company was contacted by telephone and a persona] interview with Department

of Regional Economic Expansion-suggested contacts was arranged.

Owing to the fact that the principals of Simmons Ltd. and Serta Maritimes did
not reside in the Maritimes, and had not advised local staff of the réquest for-
their co-operation in the study no contact was made with these firms, although

several attempts were made to contact these out-of-town residents.

Just prior to the start of the project, the Department of Regional Economic

'.: Expansion advised the research consultant that Associated Lighting Products

was no longer in business and this firm was deleted.

In addition, Hansa-Sealand and L.E. Shaw Ltd. were conducting union negotiations
and understandably, refused co-operation at thﬁt time; however, both firms
offered to co-operate fully once labour negotiations were completed. Both of

these firms were deleted for timing considerations.

At the time of the study, Computag Systems was in receivership and although
co-operation was extended, the trustees limited employee participation, in that.

- the consultant was not given permission to contact employees directly, making it



impossible for $.M.R.S. to exercise the required quality control aspects of the

study. - Upon consideration, this firm was also deleted.

Canada Dry was also deleted, as this company had just been bought out ahd
employee status was too confused to include in the research. The company was

willing to co-operate but did not Enowfhow to proceed owing to changed status.

Of the remaining firms, Hub Meat Packers, although .promising co-operation in

discussion, in actual fact did not co-operate in any way despite repeated contacts.

A1l other contacted companies co-operated to the fullest extent, providing
secretarial help, office space, personnel records and the complete co-operation’

of their personnel officers.

Notable among the_co;operation received by the consultants were J.A. Humphreys
& Sons in Moncton, and Hermes Electronics in Dartmouth. Because of the large
numbers of employees involved in these firms, the research requirements were

considerably more onerous than those required of other firms participating in

the study.

During the first personal interview with Tier I employers, the purpose and
scope of the project was explained and credentials offered. In most instances.
a second appointment was arranged to do the necessary clerical chores associated
with putting the questionnaires in the hands of qualified employees. Our local
staff'accompanjed the consultants to this second meeting and arrangements were
made by the firms to provide our local staff with the names, addresses and, -
where possible, the phone numbers of incumbents in R.D.I.A.-created jobs,'so '

that respondent kits could be prepared for distribution.



It shou]d be noted at this po1nt that the def1n1tion of an R. D I A -created
job was detennined (after lengthy discussion between the Department of Reg1ona1
Economic Expansion and the consu1tant) to be those Jjobs that would not be in
existence at the time of the 1nterv1ew without the 3551stance of an R D.I.A.
grant Management of the respondent companies was asked to designate these

Jjobs, keep1ng the above definition 1n mind

_Using personnel pecorde, cierical staff supplied bj S.M.R.S5. listed aiT u
employees (where possible) indicating those employees who' were cunrently
employed in R.D.I.A.-created jobs. Using this 1ist, a kit, consisting of a
bi-1ingual (Ehg]ish-French) covering letten;-a qnestionnaine (again Engjish

or French, depending on the.Tanguage preference of the employee) and a postage
paid return enve1ope was prepared for distribution within the firm to each
qualified employee. Each questionnaire and return envelope was coded with the

assigned code for each qualified respondent.
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STEP THREE - METHODOLOGY: INTERVIEWING PROCEDURE

Using the Tists collected in the field of those Tier 1 employees incumbent

in R.D.I.A.-created jobs, a master 1ist was compiled in our Toronto office.

This 1ist had the name of the firm, the company code number, the job chain

code pumber , the name  and, where possible, the phone number for each

qualified employee.

As completed self-administered questionnaires were returned from Tier I

employees the following procedure took place:

(1)

(iv)

(v)

Each questionnaire was checked against the master list and edited for
completeness and interﬁé] 1nfegrity.

If aﬁ error was found, the error was noted and the guestionnaire was

routed for re-contact td correct errors (about 70% of Tier I questionnaires}.
If the Tier I employee was previously not working, and the gquestionnaire

was error-free, the job chain was terminated and the questionnaire passed

to statistiés for coding and keypunching.

If the Tier I employee was previously working and the questionnaire
error-free, the questionnaire was routed for contact of the Tier II employer.
After contact of the Tier Il employer, and if the previous job had an

incumbent the questionnaire was routed for contact of the Tier 11 employee.

Other than the first initial Tier I self-administered questionnaire, all other

interviewing, including re-contacts, follow-ups and successive Tier contacts

were done from our Toronto office utiiizing wide area telephone service (WATS)

thus ensuring complete quality and timing control.

A1l interviewers used in our Central office were fluently bi-lingual.
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STEP_ FOUR - METHODOLOGY: CONTACT OF HARD-TO-REACH RESPONDENTS

During the course of the study, approximate]y 200 1nd1v1dua] respondents, some
who did not respond to the original se]f—administered quest1onnaire, some that
we were unable to reach by telephone after repeated attempts and some with ho

telephone were classified as "problem" cases.

Each of these'potentia1 respondents were sent a kegistered letter réquesting
co-operation, and a questionnaire kit to efther his p1a§é of residence or place
of employment if no home address had been given. After a suitab]e'pefiod of
time had passed, if no response was forthcoming, a telegram again requesting

co-operation was also sent to these people (See Appendix X)

' Becausé éoepperation was vo1untary, any employee who refused to complete the

questionﬁaire was noted as refused and the job chain terminated at that point.

STEP_FIVE - CODING TIER I INPUT FOR TIER II QUTPUT

. Uﬁon‘receipt of each cqmp]eted Tigr:I eﬁp]oyee questiohnaire a coded file was
openéd for each Tier I.job. Questionnaires of employees who held no previous
Job either through unemp]oyment or not previously being in the labour force

were separated apd coded fpr-ﬁgta.btoceﬁsihg. In‘thé'sélffadministered _
questionnaires, thg”Tiet‘I‘émp]oyees who were:pre#iousiy employed were requested
to furnish the naﬁé, address,éﬁa'phone‘numbef:of théir-previbus.emp]oyer. Each

employer so identified by the Tier I employees was interviewed (no matter where




they were located in Canada), by long-distance telephone in order to determine:
1) whether or not the job vacated by'the T{er I.emp1oyee was filled, and

2) if the job was filled, the name, address and telephone number of the
replacement employee. This information pérmitted the nexf step, the interviewing

(again by long-distance telephone) of the repfacement émp]oyee.

STEP SIX - INTERVIEWING TIER II EMPLOYEES

For each Tier II job that was filled, the replacement employee was interviewed
by long-distance telephone. These Tier Il empioyees were also asked to furnish

the name, address and telephone number of their previous employer, if any.

STEP SEVEN - (AND SUBSEQUENT STEPS)

Steps two and three as outlined above were repeated with the Tier III employers
and employees, Tier IV employers-and employees and so on, until the number

of employees holding previous jobs were exhausted.
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STEP EIGHT - EDITING, VALIDATION AND CODING

Immed1ate1y upon receipt. of the self adm1n1stered Tier I quest1onna1re each
quest1onna1re was edited by experienced ed1tors, check1ng for completeness.
thoroughness and appropr1ateness of responses. If the ed1tors d1scovered any
answers in va11dated quest1onna1res that appeared to need e]aborat1on, long-

distance telephone follow-ups were made to respondents to complete answers as

need be.

The most critical factor in this type of project is the identification and
relation of each job and‘eech employer in the job shift chain. The following

method of identification was.utilized:

TIERT  TIERT TIER II TIER II ~ TIER III TIER III
EMPLOYER 'EMPLOYEE EMPLOYER - EMPLOYEE EMPLOYER EMPLOYEE

Respondent Co. #1 1001 - 001 - 2001

- 001 - 3001 - 001
- 002 -002 . - 002
- 003 - 003 - 003
- 004 - 004 - 004
- 005 - 005
‘Respondent Co. #2 - 1002 - 006 -2002 -006  -3002 - 006
- o - 007 . - 007 - 007

- 008

The above coding was extended veftica]ly to encompass all eo-dperating employers
~in all Tiers and extended horizontally to encompass as many Tiers of employment

as required.
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Prior to the distribution of Tier I questionnaires, each guestionnaire was
identified with a seven digit code number to identify respondent employer

and employee’(examp1é -'T000 - 001, 1000- 002, etc.). This identification
number was utilized to identify the job shift chain and had a code identification
for each link in the chain added to it through Tier II, Tier III, etc. as

explained above.

For eéch questionnaire employed a coding manual was constructed to convert - ”
the written responses into numerics for punching and data processing. A1l

coding was{cdnducted on premises, under the direct supervision of senior

Southam Mérketing Research Services personnel, and only fully-trained, bi-lingual

coders were utilized.

STEP NINE - TABULATION ..

Edited and coded mdgerial was punched onto IBM cards and verffied 100% by

our on-site data prdtessing division. Prior to tabulation, the deck was

cleaned anq any quéstionab]e answers were comparedlto the Qriginal,questionnaire
ah& if‘necésséry, that respondent was re-contacted for clarification. Southaﬁ

Marketing Research Services tabulated the data in such a manner to generate

all material pertinent to the objectives'specified earlier in this proposal.




APPENDIX IV

INITIAL CONTACT TIER I EMPLOYER



Regional Expansion
Economic  Economique
Expansion  Régiohale

SAMPLE

S. D. Black,
Hansa-Sealand Limited,
17 Sowmers Street,
Menctlon, N.B.,

Dear Mr. Black:

Reccontly the Department of Regional Economic Expansion
comissioned Southam Marketing Research Scrvices, a national
rescarch firm, to undertake a study designed to evaluate the
social and cecononmic effects of grants given under the Regional
Development Incentives Act in the Maritime Provinces.

A= an RDIA arant recipient firm located in the study
area, we would greatly appreciate your co-operation in assisting
the research firin. Your role in expediting this project is a
key one but your actual involvement will not be extensive. The
priwmary requirement is to obtain your co-operation in surveying
employeas in your company whose jobs have been created as a result
of an industrial inccentive grant, All information collected in
the project will be held on a strictly confidential basis.

A principal of Southam Marketing Research Services
will be in contact with you to arrange a meeting, at your
convenience, and to explain the details of the study as it
applies to your firm,

We are sure, realizing the importance of your response,;
that you will render whatever assistance is necessary, to
successiully conplete this rescarch project,

Yours sincerely,
Ty
At AL e

R. H. Maﬁﬁhall

Director (New Brunswick)

-

/
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CREDENTIALS PROVIDED
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Reglanal
Economic
Expansion

Expansion
Economigue
Regionale

5th Floor, Centennial Bldg.,
1645 Granville Street,
Halifax, Nova Scotia.

B3J 1X3

TO WHOM IT MAY CONCERN:

This letter will introduce Mr. John BRarry of the Southam
Marketing Research Services, a national research firm,
who have been commissioned by theé Department of Regional
Economic Expansion to conduct a confidential study. Your
co-operation in this study will be appreciated. Any
information you provide will remain confidential to the
consultant,

If you have any questions as to the authenticity of this
survey, please do not hesitate in contacting me at the
above address, e~y telephoning (902) 426-3458,




B

IO -3

A Reglonal  Expansion
Economic  Economique
i Expansion Régionale

P.0. Box 578,
FREDERICTON, N.B.

TO WHOM IT MAY CONCERN:

£
This letter will introducemfifk*t !5?‘ Ly of the Southam
Marketing Research Services, a national research firm, who have been
commissioned by the Department of Regional Economic Expansion to
conduct a confidential study. Your cooperation in this study will be
‘appreciated. Any information you provide will remain confidential to
the consultant.

If you have any questlons as to- the authenticity of this
survey, please do not hesitate in contacting me at the above address
or by telephoning (506) 454-9751.

Yours sincerely,

A4

R.H. Marshali,
bPirector (New Brunswick)



APPENDIX VI

TIER I PERSONNEL SHEET



COMPANY : CQPE COMPANY CODE:

NON
JOB CHAIN PRE RDIA POST RDIA RDIA  ROIA
CODE JOB TITLE JO8 TITLE 0B JOB  NAME ADORESS : CITY PROV.

.
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TIER I EMPLOYEE LETTER OF INTRODUCTION
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EMPLOYEE FOLLOW-UP LETTER
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APPENDIX IX

EMPLOYER FOLLOW-UP LETTER







Your company has been identified as a previous employer and we request your
co-operation in identifying the employee who is currently in the job
identified by your former employee so that we may complete that particular
Job chain. If you have any further questions please call me at 416-445-3255.

Thank you for your consideration.

John H. Barry,
Director.

P.S. After you have an opportunity to assess the requested co-operation,
our office will be in touch with you by telephone.



APPENDIX X

EMPLOYEE FOLLOW-UP TELEGRAM



EMPLOYEE FOLLOW-UP TELEGRAM

SOUTHMAG TOR
FEB 28 1974

NL

YOU RECEIVED A REGISTERED QUESTIONNAIRE WITHIN THE LAST TWO WEEKS CONCERNING
THE JOB SURVEY WE ARE CONDUCTING FOR THE FEDERAL GOVERNMENT. WE HAVE NOT
RECEIVED YOUR QUESTIONNAIRE. WOULD YOU PLEASE COMPLETE AND RETURN IT
IMMEDIATELY? IF THERE IS ANY PROBLEM CALL US AT (416) 445-3254.

JOHN H BARRY
SOUTHAM MARKETING RESEARCH SERVICES
811-2-14-14B-20646






