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I,NTIVJDUCTION AND ..SUMMAitY" 

. • INTRouucyrra.m 

This siirvey Was cenducted to provide data for the current feasibility 
study of . a proposed now  •resort at Mi11 Inver in Pririce . Echvard 

The survey was conducted to: 

• Identify major potential user groups. 

› Identify the types of facilities and services required. 

• Determine operating characteristics. 

Obtain limited data concerning cempetitive facilities. 

if• 	Provide insights to possible group meeting markets. 

The survey  t'as  conducted by a tcam made up of Stevenson & Kellogg 
and DREE personnel. however, the interpretation of survey findings pro-
vided in this report is the responsibility of Stevenson & Kellogg. 

B. SUMMARY 

The major source of group meeting users would be associations.. 
About half of all suitable: meetings held in the Maritimes are arranged 
by associations. Other major sources are vario -us levels of government 
and commercial and inchistrial firrns. Based on our initial contacts, 
special groups such as . éhurch groups, ethnic groups, travel associations, 
etc., do not appear to provide sttitable markets for this facility. 

The major characteristics of suitable group meetings which are 
held in the Maritimes are: 	. 

›. 	There is a strong emphaSIS  on 'neethig for training  
purposes. 
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• The MaYhet!".; 	 MarketS. 

c>. 	cetins.; 	bc.td predo..-ninantly in large urban 

facilities  1)redo11in5te the niarket in any 
of the 

• As e'.:pected, spring and fan are the rnc.)st popular 
meeting times. 

P. 	Most riectings ai•e held during weekdays. 

t> 	Few meetings just longer  titan  three days. • 

. Most meetings had fewer thah fifty delega.tes. 

› Few spouses or kimilies accompany deleg.  ates. 

The mecting  organizer was identified as the single most important 
individual with respect to selecting the meeting location. 

Meeting organizers expressed clear, consistent perceptions of 
required fa.cilities, namely. : 

• Multi-purpose area.s are necessary. 

t> 	Coffee must be provided during  sessions.  

• AcceSs to photocopying equipment is desirable. 

› A wide >range of au.dio visual equipment is a must. 

b. A newsstand, soft drink and iee vending machines are 
important. . 

1). 	Rock groups are definitely not suitable . , small quiet 
bars are the most suitable 'form of einertainment. 

> A swimming pool is .a must. 

t. A golf course and games room are desirable. 

;" 111,i,,,;.1 



tU:','c1.rC1;5 ll£,Lnf, a ]'esC)]'t for l'llcetal]gs.

17 )'.• i\ (-_ 1^:(.1'l' ('^l:(il' ]'.:'_1]C:1i1O11 l:i(.111tICs and

.:i-i; the tv.O Ji:CSt ]I":]l.g11't.111L f;,tC:lO1.'S in selecting a

l ll I'(' :('tt(, ; i(i i])itnl \1 i.ll Over for :;U111111C.1' or \'JII]t(::r meetings

\'.Cis UbtLl]1iCCl a TJ")L;eC.I rC.;;l;)i}11:JC to S1Jt7.11g and

fall usaL;e. ^'^ccm.; is (le:illi.tcy- perceived as a 1>I'oblc.iïl.

In gener"l, 1n(:c.ti.ll ox'^<^.l^ire rs like the concept plan. We
obtained <L famuc'r:?;1.:. rmpc)n..;c to considei'iI],; i\7iLl River as a possible
meeting I.UC:IJ.tL0n. 1kwc",'cr, in vivo, of the ]7]my negatives indicated

tl]l'ÜU.r;11o11t t't1C' irrtc.J: v ii.'\Vs, \'.'(: do not ]ntC:]:'ï)r l't t111S fU\''Ol1a'F).}J1C l'Ctsl)O11S'e

as illû.i.cw:ivu of an obtai.rl(2cl mc(rl:ct.

Our findings provide rough indications that the potential market
for A1i11. hiver is 1)]:'o!.ialAy less than G°;ô of the total maritime meeting
Market for meetings of Ii]oz'c than one day, and. i.'c\ver t:h<In 125 people.
Mill River will stiiI have to compete Mth-i.ll this potc]Oul nnarl>ct with
at least tcn other sirnilar lactlitleS. We anticipate tl-t;,t, at best, AIil.l
River \,i1) onïy he ^,1Ae to capture betweer]. ;^o and 1;ô of the total
mai'itin-,.c market in terms ci1 numbcrs of muct.iJ.1L;s, and considerably

less in ter]ns of

4A
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II 

slin .VUZ APPRni\CII 

The survey conducted .y.ras limited io a St1.3:' Vey of meeting organiz- 
ers. 

In particular, we wished to obtain information frôm meeting 
organizers who organized meetings of les than 125 people, which lasted 
for more than one day. Tc) this purpose, we contacted 469 organizations 
in the Maritime Provinces to içlentify an initial list.of 96 contacts. Four 
additional contacts were later added to this list. The participation of 
each of these contacts was solicited and a short questionnaire mailed to 
them.. This questionnaire was followed up by an interviewer, who visited 
the co. ntact and obtained additional information. 

For a va.riety of reasons, incluclin,g misunclŒrstanding during the 
initial contact, and laek of interviewing time to follow . up contacts, only 
data from 56 of the meeting organizers could be used. However titis 
number of responses Was still sufficient for the purposes of this study. 

These 56 organizers were responsible for organizing 490 meetings 
. during 1975. They indicated that they expc.‘eted to organize 520 meetings 
during 1976. On average this is about nine meetings per organizer. 
However, about fifteen of these organizers aceountecl for about 350 of 
the meetings. As a result, a better figure for they average meeting 
orgarizeu would be about three meetings per year. 

We asked these meeting organizers to provide specific information 
on the last three meetings they arranged, and on the next planned meeting. 
This process provided specific information on 133 prior meetings (an 
average of 2.4 per meeting organizer), and 49 future meetings. 

Questionnaire design, establishment of the initial contact, and 
interviewer training, n vc.n.‘e provided by Stevenson C.,. Nellogg staff. Inter-
views with meeting organizers and tabulation of rc;sults were performed 
by DI1EE staff. Stc.-!verison & Kellogg analyzed  the  findings and prepared 
this report. 
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SUIWEY MNDINGS 

Our :.:Lirve;f f,r,dins are, b,‘,' d(!sign, qualitative in nature. The 
reader should be caret -LAI in interpreting and ut-;ing .  the quantitative 
analysis of out- finding:..;. In particular, percentage figures can be 
very misicading. They should be interpreted only as indicative of an 

• order-of-magnitude. 

A. CITARACTEHIST1CS OF TYPIC,AL onour  MEETINGS IN TITE 
MAffinmEs 

The following findings are hased on data relating to 133 past 
meetings, and 49 planned meetings, which was Kovided . by  the 56 
meeting organizers .  whose data was u.sed. Additional details of our 
findings are contained in Appendix C. 

1. Most Meeting Organizers Are Arranging Meetings 
for Trainiiw Purposes _ 

Seventy-one percent of meeting organizers con-
tacted arranged meetings for training pUrposes 
This is a higher than average percentage. It may 
be duc to a high percentage (40%) of respondents 
who represented government dopait:il -lents or 
agencies. 

Many of these organizers also arranged meetings 
for other purposes. In particular, about twenty-
five percent of meeting organizerF, contacted 
arranged meetings for eaeh of the following 
Purpose;3: 

Planning Sessions. 

Annual Meetings /Regic.)nal Conventions/ 
'Prude Meetings. 

-5-- 
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^ ÎiC,Cti^^ OT.' Commit ANCLings.

St ill l';%iL1T11s •

;. ^.1'., i^l:•1!' Î^";)) ^'.l^ ..Lti^^ 1^1it1'J.l'L .^2 . I!
,71 1 s I 'i'i.,"Ovi1 ^

î^,'1Q:;t incC:tin l)r' ^tlnlïer;J onl.y oht;ani.^e iileetll"l^F^

l^rUVürcc;. ]1li>icu^ c, ,.in c>..r.USs\1:ILI1J17 tlj::"ir own
Ui scvcTlty pcA•c:c,zt of all clclf,gatus conte from
N•,iihir) il,e l.)rovinc:e. 'l'herc is ^:^ vcry t,tront;
llvr:i.thin provioc:c" clcara,.:ieri:>t.ic to tllo.potenti.al.
f;rUCil; ^nc;vti J, in;c.rl:ets that are sui.tahl^^ for the
j,r:•opr, sccl ]\ 'J i.J I. l; ivcr rc,soi'i:.

This fi.ndin,; indicates that i.t ivi1]. be cii-f.t'iciilt to
sell ;`,'l.il.l Iti.vc?:• to r.on-l'.I,'I groups. Only about one

in four n-;c:etiat;s OR be helcl outside the province

of the rïrec:S;iri f or^;ai):izc:i'.

;. 5ucli 1\7 c cti^i^;s Arc Pr. cd^-)r-ainantly Ll(ilcl in Lai "e
[Il-1)a17 Coi11111Ui'i1C1e-C'

Table 1 shows the preclU,-czinance of ni,ijoi, urban
locations.

Table 1

P1lIsl.)OMINh,NCE OF U1;,]3AN I,OC.^,TIC)NS

Meetings llui.ci in 'T'lli.s Location
As A I'c i eent.kl;e of Those llelcl

Location
'
in The F'rovincu

- --_-------- ----------
chatlo(t^^to^;^n

-- - --- --
. 6 ï/u

Moncton 42%

1-or•ecler. i ci.i)ii 29 /10

Si:. John S 11/0

licctif ,x/1),Lr•trn.outh GG;^



Moreever, 	 the larger meetings were 
held in urban centres. 'Phis is obviously-  due to the 
availabfli.17 of a w...riety of attrtietions for dcdegates. 

4. 	 T•.1:L1•et 

More 	 ch'..: ,:.:rent facilities were -used for 
the 182 specific nicetings we examined.. Few faci-
JitieS Wer nC mentiGned more than twice: 

The most commoni.:,, ,  mentioned facilities wore: 

t• 	PEI 

- Charlottetown. Hotel, Charlottet .own ( 8) 

- T3elcourt Lodge, South Rustico 	( 6) 

- 	Holland College, Charlottetown 	( 5) 

ti› 	New 13runswick 

- Hotel Beausejour, Moncton 	 (10) 

- Keddy's Motor Inn , Moncton 	( 9) 

- Wandlyn Inn, Fredericton 	 ( 6) 

r>-• . 	Nova Scotia 

- Old Orchard Inn, Kentville 

- Citadel Inn, Halifax 

There v.roulci appear to be a large number of facilities 
already servicing this market area.. 

Mill River will  have  to face considerable competition. 
It is VOry dOlibtfUl whether more thon 4% to 5% of the 
off island group rneeting business can be obtained for 
Mill River. Similarly, this survey suggests that 
possibly only about 8(; 10 toll% of the PEI . group meeting 
market :: an  lie  captured by Mill Myer. (see Appendix 
1?) 

( 6) 

( 4) 
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5. As Expected, The Spring, And 	A.re The Most 
PopuLfr l'inies for Jiolding (.1u'' 1  \1  

An analy:,iJ of the cyerall)neetini.,* pattern t:Iken 
inetaings 	bi,th th:”-;0 held and 

those 	 the ful 	ing 
pattern: 

1> 	Winter 	7 	(December to - 	• 18% of  al].  
March) 	 . meetings 

b. 	Spring 	- 	 (April .to June) 	42% of all 
ive  etings 

P  - 	Summer - 	(july and 	 .8% of all 
August) 	 meetings 

- 	(September 	. 30% of all 
to November) 	meetings 

(Note: 2% of meetings reported did not 
specify .montli held.) 

Sixty-eight percent of the meetings examined 
occurred :in the five months of April, May, June, 

, • 	• September and October. These snoulder Season It 
months offer the best opportunity :for obtaining' 
group meeting business. Possibly  Mill River  
should plz,n to operate only from the 1st.' of Apri .1 . 
to the' 31st of October. 

6. Most Meei 	Were  Held  during  Weekdays 

About two thirds of the meetings examined were 
held on weekdays. . Few meetings were held on 
weekends or included a miX of weekdays and week-
ends. This pattern is convenient, as most 
"shoulder season" tourism occurs on Nveekends. 

- 8 - 



7. i'c...'  'J t 	1.a•:t Longer Than Titre° Days 

Almost ne ineetings examined were longer than 
l'ive (1;1 y;; i 	chtiic,n. 	rneutiï,;;;:-J were of 
eithc:r one, iv.o w thi-ue days duration. 

ectin . . ; . • 	two and three days occurred 
with ali.not the saine frequency. Our findings 
indicate 'duit the three day meeting is the must 
prevalent. The two day meetings was the second 
most commonly reported. 

Similarly, delegates spend up to three nights at 
the meeting location. However our findings 
indicate that delegates tend to spend fewer nights 
than days. The most frcquent response was one 
night. The next most frequent was two nights. 
This pattern is consistent with the repOrted 
pattern of meeting days. 

8. Most  Meetings Had  Fewer  Thanl;Ifty Delegates 

Our selcclion criteria allowed us to includc data on 
meetings of up to 125 people. However our findings 
indicate that meetings of fewer thon fifty people 
predominate this market segment. 

More than 70% of the meetings reported had fewer 
than fifty people. Furthermore, about 40% of the 
meetings \t'Ore for fewer than 25 people. • The pro-
posed Mill iiver fac.ilities are very sui table for 
this size of meeting. 

9. Very Few Poaple Dring Their Spouses or Families 
with l'hem 

Our findings in this area are less accurate than in 
other ari`liS, as the meeting organizers were giving 
their impressions rather than factual data. They 
indicated Mat for about half the meetings organized, 
levier than ten percent of attendues brought spouses 

-9 
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or t,.rnilic•.,. 1]1 f,,ct tllc^y il1r.lic..1tc:cl t1)nt in rnovc
t1,:11l i11i?•& Of L,11 i(lc:ctinr;;; l1 ay m':;aliim(I,"
fc,"ver titan 40'§ of clclub&cs wuuM be accorl,l,.i,l-
i::J.

C,ust wan 1'cI,c:atMy Ir1c:IltioncA as an inzl)or't^,nt
i":ictc)r. 11ov;-(;vo1.• no ;;:ir;niJic:ant 1)r"1tt(:l.•ns can

, , ,,he :,cc:ll in tl,c c:c^;,i. uczi.^.1 p?.^ovi.c c(}. 1^1.1 ic; Of
I1117]II)C1"'; of il7(:'.CililgS 1' 3 ltllin ÿ+10 COSt 1'fll1gCS 1?:'0111

t0 tO $50 l')C'r d('lU gat(; d;l.y, indicate an almost

u,zWrlrl .1'rrcj(tcncy of occurrence. C)hviously our
suc•vey il(c h(clc:cl groups wi.lll wiclul.y varyin€; l'.inc.ili-
C.l. tl rCSClli cï:t,.

1Ve c(?nrll!cll: that there ire several cliffer•ent group
meeting 1nP).Acts ti,dhAch could be i(t(.:ntific.cl with
thcir' in(::i.lity Muc1"s and their aJ):i.li.ty to 1)iy. 'l'ile

implication Tu1.' Mill l;iver is tllaL the potenti^:;l.
€,rou1) mecti;l; market has a low cost conTOr.Cnt
(about 40;, oC the reporic(i mcei::irlZ;, ) 1•rhich In:i<,1"lt
not be ultime able or willing to ineet i`.1hl Mer
rates.

I 1. Meeting Location Is U.suzlly Selected by The

Our finc3int-s iiid:icate that selecting a rllectillg
location is 11-jos1: frecJncntly lcft to the meeting
oi'€.)"aclizcl.'. in casc:ts wlicre a colnrrlii.tc:c or
another illciividua.l select,,, the the n^cc;i.rl;,
organizer is often given an opportunity to su€;gcst
possible locations. As a result the meeting
c>r'€;aliiver is the nnc)st ilnpor•tan1: In,.ii•ketin`; con-
tact for thor>c provi(lir:^ meeting 1'acil.i.tics.

- 10 -
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n. 	:NIP:L:1:1NT; (:)1;.(;AlffzEitsi 	 cm.c 

1);..tr;r:.:,. the 	meeting organizers viere. 	specific 
. 	; 	 of r' equir d ,;..( Hities. Details 

(Ji 	F,. , , 	 ,.ili th;!, 	are coniained in ii.ppendix D. Key 
findings 

1. M.ulti-Purnose Areas Are Necessary 

Meeting organizers were asked to indicate the 
types of meeting facilities which they Would  use. 
Multi-purpose areas -- i.e. , large room.s WhiCh 
Call be b.:UintiVided -- were the most frequently 
mentioned. 	 • 

PEI meeting organizers also emphasized small 
meeting rooms. On the other luind, Nova Scotia 
meeting organizers indicated that tables in bedrooms 
Were important. 

2. Coffee During Sessions Is A Must 

Meeting organizers were almost unanimous in 
- indicating a need for coffee during SCSSiOlIS 
Considerable interest was also expressed in 
portable bars and private dining facilities for 
delegates. 

3. Meeting.  Organizers Would Like Access .to Photo-
Copyinfl 1quipment 

The single most frequently mentioned business 
service NV:.--03 aCCCSS tO a photocopying machine. 
Seventy-five percent of the rneeting organizers 
Contacted indicated they would use such equip- 
ment. The next most commonly mentioned busi-
ness service was acc:ess to a typewriter. 

Much less :interest was indicated In stenogro.phic 
E.-+CrViCOS, preSS room facilities, or access to 
teletype machines. 

- 1 	- 
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4.. A 	 Audio isual Aids 

orgz -•nizers eyprc:ssed strong int(.rest in 
such 

, 

› 'flip charts, 

	

1.> 	projection screens, 

	

r, 	overhead projectors. 

' 	• 

	

r› 	black-out drapes. 

'Considerable -- although not as consistently uni-
form -- interest  vas  also expressed in such. 
facilities as: 

slide projectors, 

movie projectors, 

.1... 	display boards, 

r, 	sound equipment, 	 • 

›. 	tape recorders. 

Less interest was indicated in video tap s  equip-
ment, or in .the r»..ovision of an equipment operator. 

Many groups are prepared to 'provide their own 
audio visual aids . , Sonic groups are not prepared 
to depend upon the equipment provided  by  the . 
:facility. They have lia.d  toc)  many bad experiences. 
The provision of a wide range of well maintained 
audio visma aids iS  a  definite: selling feature. 

To obtain group meetings Mill River will have to 
offer a broad range of audio visual equipment. 

- 



facilities are no longer con ,.;5(!ered as 
opt 	1“.n....rits. They ha n,, e lweoine neecs:;ary 
if a facility is c.., , en 	considired as a possible 
loeation 	irc)up rneetnigs. 

6. soft 	And Ice \'...nding Jaehincs 
r:.re Tniport:. rit 

Vie  obtained a consistent strong response from 
meeting organizers for soft drinl: and ice Vending 
machines, and for a newsstand. These facilities 
are essential.. About half the meeting organizers 
alL:o indleaied that a liquor store was 

The possible services Indicated as "let essen-
tial" were a grocery store and a drug store. 

Facilities for coffee -- either a corfee . shop or the 
less attractive Coffee vendinu  machine -- received 
some support. However there is no need for such 
services on a 24-hour basis. 

7. Rock Groups Are The Least Suitable Form of 
Entertainment; Srna11, Quiet Bars Are The Most 

...Suitable, 

We received a strong response concerning rock 
groups. They Ve' Pr e definitely cons5dcred to be non-
suitctble as entertainment. A. much leSs pronounced 
but still significant positive response was given to 
small, quiet bars. 

Pianists appear to be a suitable form of entertain-
ment. 'Surprisingly, vocalists did not receive 
favourable responses. Cabaret and large, spacious 
b;:trs received mixed responses. 

PEI meeting organizers in general showed little 
interest in entertainment facilities. 

- 13 - 
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1)iffc:r on 'l'lw Tilir,k)r'tnllcc of

t:I ^ lj.`^ of f`. V^•f'1t)ty ( ) 1 li('C'i'Ct(itlUli,!1

---

. -j,l.i) :,',.'i ,!ii^i,ii (itll p().")tlve f.i.ll;i )ICtt'^:i]'^l: 1I1C11-

tic^;.., Of the ^., lsl)il.ily cf a
ilC;l.iJltl(J;.^. the

(•oüt:lctc,(1 tcnc; c:d to },iv(-! liltle
irnl,ui't-),,i.v t.)lu c::i ,tcncc of rrcc].'c:atic,n'.l ;(c:tivi-

t.i c:, .

\'^^c co)]cl^^(;^^ tl^-1t tllc c:r,;.i.stcnce c,f r'ccrcat:ional
facilitics i;; t! c:+t,ec1 in t;encral as a frirLr;e hcn
}-l^ 1)lU(:tJ.)) '(.>;.U1J'/.C1' i. l.^ evC ryt}]L)"1^ (:l.^C .Lf.i UCIUal,

th(-:n they v^,.ii1 go to the place tilat c:l'ici• a v<.lricty

of recrea1.i:1));il facilit:ics. 13ov"evei', oflicr factors

o^ ur1 i.cJc th(- existelluc of
w11c1J a meeting locatioi>..

9. A Sw7.m11'l)lit,' Puol. Is ` a'1]c Most Important l,ccrca-

tion,il I?acility Lo ].'ro',^iclc

l'r'ior to lJrc^lli.nr; rnecti.n.zi organizers' impressions
of ;peciric r^-^cJ.•cat^ioil«l r":ct.ivitic s, Ni c' a^.^kcc1 th^^rn
to sl),)i;cst flic types of rcc:rcationml f.aciliti.e s tli.ey
tlwul;lit tllei.l.• t,^rc!ups ^voul.cl use. 'V%'(, rcc( ivcci a
strong resl-)o)lse for swi]nrning pools. TI>.i.s res-

l,o)lsc al,-,'o i))(:luclcd s«uua:,. The llr^^t most fre-
(luclLlljr ]n('ni.i.orlcû type oi• f,ccilities were ,joli' and
teillll;i eO1i1'l.fi.

AftCr asking for an llr)pron)pted r('sp()Ilf.>c 111 tll].S

ÜrC^t, \^'e Ci;h.eCi oi'g8.ili'Lei's to assi^n l"ela.tive

scures to ;.l)c:cific types of facilit.i.cs. The results
ui this scur'i)) ; approacl) are uasically consistent
with the unl,l'oml,ted re:-spunses. 'l.'llc inain
tior) is an JI1C:i.'caSC(1 en">.pllasi.s ^.;i.v('l] to tll(.: pro-
visi.un of a z;an^.es r'oorn.

3iasecl c1,1 t}li _; ;;cOri))r; lec:l)rlique, the mo;,t ir]lpor. t-
arlt rucl•c'ati<mal i'acil.ii.ics arc:

S1! Vf"NEUN ; I.11 lc,cr,, I ru.



• St.; n 	poolhauna, 

1-• 	Golf course, 

• ' 	foorn. 

Th ,:! re::d 1.11().;t impoy-tant recreation facilities indi-
cated were: 

• Tennis courts, 

• Driving range, 	 . 	. 

e- 	Facilities for water based sports, 

Facilities for fishing. 

Least interest was indicated for the follov.ring: 

• Snowrnobiling, 

t- 	Curling rink, 

Squash courts, 

Volleyball courts, 

e> 	Badminton courts. 

Low interest was indicated in such facilities as: 

e, 	Shuffleboard, 

› Exercise room, 

• Horseback riding, 

a- 	Bicycles, 

• Outdoor winter sports . facilities, 

• Nature trails. 

!) - 
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C. 	I'd 	01;G N :HS' ATTITUDES TO 1 TANG THE P110 - 
1 )0:3ED 	 UE3ORT • 

inuci the fa etol.s influencing a meet- 
1Ve asked 

p n .:recptio.u: 	 J. resort as 
Fi n:‘1.1 ,,-, we asked them specific questions relating 

to their possible use of Mill River. 

The detailed analysis of our tindings is contained in Appendix E. 

1. Meeting Fa.cilities And Facility 111anagement•Are 
The Most "Important Factors in Selecting A Meeting 
Location 

Meeting organizers stressed the importance of 
meeting facilities. These are perceived as the • 
single :inost important factor' in selecting a meet-
ing location. The next most important factor 
indicated was facility management. Accommoda-
tion, food and beverage facilities were also con-
sidered imporiant. Entertainment and recreation 
facilities were not considered very important. 

We  probed the meeting organizers' perceptions of 
selection factors. These in-dcpth discussions 
indicated that the following areas v.-ere of most 
concern to meeting organizers: 	• 

r> 	Suitable facilities/air conditioning/• 
sound proofing /ligliting /A- V equip-
ment/size /quality. 

t? 	Access /transportation/travel time/ 
ziirport facilities. 

r> 	Cost. 

Less emphasis was placed on such concepts as 
location/p.rivacy /away from centre of a.ctivity/ 
isolation. 

•• 	- 
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The i\!il! I;i>'(, ^ • :;itc a pl .;;c(1 in tlie 1)iscussiun

tli(r l), )t,.ll-Li .l to i u(:(_ t tile j. -i I. ^,t cri.tci.
;:(lial,k 1nc:ilitie;. 'I'lw second (.rit(:riuri --

i. c. ,,.c c(:v.:; -- is chsc:u.,scct in mm^ clc.tt,.il Lc:low.
^.S ! .i. :_! i:.. ::1y, (;O`,t cUftSl(1nl';(tlm _̀J l':'lll rr:-

,
Cilt^.^, ,... .' 1'^IiC' 1Ot:'IliiL:1. Market 11y' 111J to ^1 Q'^v.

foi, li eu!

2. `f'l,cre I:-, Nc, (:Ic,r:r• httittlclc to,yarcls U,_sii7g! A Resort

YJc m.e(,ti)jg organizers to inclic:atc the aclvan-
tal-,c.s and cli..^.cl,- llltatr;c;; of usin.z; rc5o.l•.ts fc>r• mect-

ills;:,. ^Jc c,l;tc.ilti. cl c,hout the saine £L•^•(lncrtcy o£
occurrence l% l.,oLtl aclw,ntat;cs arid cli;:,aclvallta€;es.

The n-min advc,.r,tWes quoted can he t,roul^ecl as
follows, in suqucnce of frequeno' of occurrence:

D Con solidatc:s, all neec3ecl facilitic;s /hrc)-
viclc-:,, rccrcati.c)n and c:nterta:inrnent
ol)l':'rtuuit.i.c: s .

K,^.cl-ls group t.oirctl-icr/inore opportun.i-
tics l'or :;ocilli^irl^ and infc)rmal dis-
c_us:^iorl/i ^•r,l,.tion.

i
^ l^(1t.tcrl ^,'ol•1:i.nz; C'L1^rirUn171r' .nt/1]loi•C;

attr^,cti.vc.

The »min. clisadva.ntages indicated can al:,o be
ggroul)i'(1 as fol i.U\;"s:

^ Isolation/lack of opportunity for local
interaction/no actiol-1/kceping, clc,lc,L^atcs
from 1)ulllo and family.

COS i.

o1' cllvlI'U11111CI1t/lUU nl lljyt• I'c),

cii::;trc,cticnLS/ut.hcl.• people L.I.,i.nl; ;;alnc,
f:)c iliti.c s,11:.tc1, of 1)i•i.vncy.



I.,ack Of facilities/not open when 
requiii/iect'5 problems fbool;in: ....; 

M. :-my of th:se comincnts arc contradictory. Ob-. 
vic)1;:›1, ,  iht•re 	c:1:-;idcrable clifferenee of opinion 

th , . 	 of . r(_:sorts as meeting locations. 

The peic..: -.:ived disadva.nta.gcs result in Meetings 
being he:Id in urban and non rce.-;ort settings. Organizers 
also favour meeting facilities without accommoda-
tion,  e. . , university facilities, association halls 
or goveniment facilities. The importance of these 
disadvantages was hi.u.hlig,hted by the survey find- 
ings which indicated that more than 60%. of  ail  
meetings reported were held in urban Aettings. . 
Only 15% of  the meetings  were held in resort 
settings. 

These findings indicate that it will be difficult to 
book ract.q.ingss for the Mill Hiver site. This situa- 
tion will exist even though the Mill River site 
offers suitable meeting facilities. 

We also noted a tendency in PEI to hold meetings 
in locations where participants could go home 
every night. This approach also reduces the 
meeting col:.  The Mill River site would not be 
suitable for . rnany organizers looking for facilities 
for day u e 

3. Reaction to Mill lliver for Summer Or Winter 
11.1.c.-:etin.;  Is Clearly Unfa.vourable 	  

After showing meeting organizers where the pro-
posed Mill. River faciii.ty would be built, NV C asked 
for their initial reaction to using this location. We 
obtained a . high percentage of indeterminate res'- 
ponses. 

-  18 
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Vie believe ihat fflany of the:ie incleterfninate res-
pon. 	are, in ract, negative rc::•;ponses. 

rifsponduns did not want to disc:ourage 
a I 3 pi 	C 	 • lov,rer 

oert,i•r.:>f:c: of indeterminate responE.-ies in 
pri;,;a:•ily  due  to  a different :reaction 

to the 	 %vb.() \vas more experienced 
than the othel•s. 

It should be noted that the occurrence of negative 
responsPs is higher in this province. This could 
be interpreted 	supporting the viewpOint that 
many of the indeterminate responses in the other 
provinces are really disguised negatives. 

Organizers clearly indicated that they were 
opposed to using such a location during the winter 
or summer seasons. The most favourable res-
ponse  was  for the spring and fall seasons, but 
even then the number of unfavourable responses 
was as high as the num.ber of favourable res- . 

 ponses. 

The reasons for these reactions were probed. 
The  most con- mon negative reasons giVen were: 

Travel time/cost, 

> 	Bad weather. 

In addition, the su.mmer season was unsuitable due 
to the high occurrence of summer vacations. Hence 
few meetings are scheduled during this season. 

The findings in Table E-5 	Suitability of Season 
for 1:folding A Meeting at  [Viii].  River —.must be 
interpreted in conjunction with the findings in • 
Table E-4 -- Stated Attitude to Holding Group Meet-
ings  in  Prince Edward Island. Only a small pro-
portion. Of the organizers who stated their attitude 
provided the additional data needed for Table É-5. 
As a result, Table 	is the inore important 
table. 

- 1H - 
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inipIieatic.)n of these 	 i:s thiat there 
wilt he .  (-.)11!:i(1 n "'Isablt:inii1et r(2:2!.;; n .11 -1CC! 10 over- 
cm-ne beh;re 1\1111 1V.. - . - er \yin. bes-:ome  1  i)opular 

eenti - e. 

4. 	 eh;  1  'c.:.t..ceive‘-.1• 	l)roblem 

A specUic que.stion was asked relating  • to the 
meeting organizers' perceptions of access to the 
Milli:liver location. Most of the organi•r.ers 
believed that. access would be a problem. 

Almost all respondents froM New 13runSwic1 and 
Nova sc u tia perceived access as a problem. 
PEI responses were about equally split 'between 
those that perceived access as a problem, and 
those that cad nbt. 

A fly and drive alternative, involving the Summer-
• side airport, was discussed. There was little 
enthusia.rrn for this alternative. This  attitude 
was clue to the following factors: 

1, 	Most participants drive to meetings. 

P» 	The need to transfer between an air- 
plane and a surface vehicle is more 
of a disincentive than the time saving 
by using-  Summerside is an incentive. 

When asked to. discuss this problem, the.  organ-
izers focussed on the following, aspects: 

t> 	Additional travel. distance/cost. 

Possible need for additional trans- 
portation facilities,  e. g.  transferring 
from airplanes to bus. 

t• 	Concern over weather problems. 

- 	 - 
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I. 

Organiv.tions reith members in the a.rea -- almost 
einirtly based organizations -- were the main 
ppoponen1.; of fa n,ou.;-a.ble vievypoints. 

5. 	L.1.;_.:i::_ 	().-: 

COnr:ept plarIS nyist meeting 
organizt.t . ;: e.,:prc..ssed positive reactions to the 
proposed facilities. 

Negative reactions included suc:h comments as: 

t). 	Looks too big. 

Lodge type would be better. 	• 

1> 	Individual cottages would be better. 

Too elaborate. 

Too many parking spaces and roads. 

The constructive comments offered were: 

• tt- 

	

	Keep  ail  areas separate, but under 
one roof. 

:F A lounge  in the centre would be nice. 

r=, 	Provide more direct access to recrea- 
, tional a.rea..3 from rooms. 

N  Provide a separate wing for conference 
facilities. 

These findings should be interpreted carefully. 
11 	 It is our opinion that the organizers were trying to 

I be helpful, and attempting to offer constructive F 
• comments based on their own opinions.  and exper-. 

ience. 

" 

 

e. 
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Ytc.c"t i!,, (^)1^ ^;'cqal^ I'(l;;it.ive li(Jsr,cmscr to

^^ l', .: ul i.ilt l't'Ç^ilr> lt cl l',^ 1!ifvl^c (:c,.^i.lt^: !,(li.^•

'-n (I of 111r l,tcrvi(-',, , mc.-(:tinr- oï';;<lliizc:r's, were
tc, :.: ,. i:r-... ]?y, l Amy "i m. to rc•C(m,Jorar1

of the 0I'-
F. l .111i1JC; .'f:rt til('i t^IC`j

C1! 11u1' i t: I1::J( 1 1' l' '..:C.,;i"11^1C;i1(11;: .: ll '(; of tll('.

I)]'C)1^(.)^;Ui'l Cl('1'," l'C001't, f\ Jlll'tht.'r J . (;ugttC`itC'(1 tllélt

thc,h l^t^c>!r<+LA y would lccc>Irlirl(^ncl u'-e of Lllc 1>rol.,c;SCcl
fllcl]1t1Cf:;, My a ï11C1d(::;t. i,lLljol'it}' 111c11c71t('Cl tavollr-

ab1c POSA WC l,0S}ri..1r,>cS to thiS qucstiol,,

!

We sl:g,;c-,t ca"tic,rl in i.lltcrpict:i.nl; the 1•cF;polJSC to
this CluCt;i0yl!, The level. or 1.)C)sitIVN r'C'.;::1)OII;iC to Has

question is irlcInll:sisterlt with the respclrlm! to several.
prior questio;rs. In certain canes org,tllirers l'cl.t
Con:,trRincci by the respcn;;er allowc(1. In such cases
they sc]uctecl at rc:r:;luonsc but exhrc:ssccl e,oncex•n or
clucal.ific.cl illuh, r:•ur,hon^c,,. I,'urtllcl'nlc,re, the f^ict, that
a mcctirlr; urgc111.i_%eJ_' illci,icatc:ci tir^lt he would recornnlcrlcl
use of MIL River cloes not rncau that Mill River will be

S(`]<tCtc'cl, ()l1,11, ;U('.11 C)]'p;l1JLZC'.1's 71111;3t. slll!wJllt a lJ.f;t

of ciUStilr:lticn;;, to a conunutc:e for se1ect.iC>11.

It shoulcl not he .i'u1•£;otten that it i s to the advt.cnt:Igre of
meeting C11 ,1",I?c'ré; to have as brc)éicl a choice of 1]1C('t.i[lg

facil i tics as passiblc, It provides vari cty and opt ior,s
for 11egoi.iating 1>ettcr deal;, for Meir c,J';;,:nirutions,

I
J

1

Fillally, there is a natural tell(]ency on the bc)Jali' of
illtc:rvicrmes to want to llcJh ilitc:rvicwcr>:;. C)rlc° intcr-
vicv,cr in p,-,rt.iclll<.lr noted this hhcnouleilon. She felt

that the rus'honmns to this question were Wasecl favour-
I]l,ll V for llll;i lv11mOll.

It is lil:c•ly huit the lrlecrti!lg oI'<_;culi_.,cl's who indicntc.•cl

.{ i':lvcyl:l',,i,1c 7,'ill con.,içlc:i' Mill hiver a

l:lo:;;;ihlc: ck•:;W::Aic,11, l]ltclml.,tc(lly tliry twill also he

cClllsicl(')'iliL; AM- Sites M Hue .5;.1111c tiJ1lc',

Those inciicat.iil,; nC`f;ativU 1•cr:;pClnSes citi'.cl C.ost and

isc>lation as lite mAn fcrct:oi's irlf.lucnciuL; tlJCir clcrcri:a.ion.



IV 

MA IU 	M 	 S t.11WV:Y 1.1ii 

Thc; 	 findings have definite market .implications, 
nzuri,ely: 

Stronif withir,t-provinee market characteristics. 
Only about '..!;.»A; of meetings organized by organizers 
in New Ertnisv, , :ic.:k and Nova Scotia can be considered 
as in the poliqitial market for PEI facilities. 

• Urban trend. Only between 20% and 40% of suitable 
meetings -- i.e., lasting more than one day and 

•having, less than 125 participants -- are available 
for non urban facilities. This is consistent with 

• findings from  plier  studies, and is not simply a 
reflection of the distribution of available facilities. 

r) 	Large mirriber of competing facilities'. We were sur- 
prised b n,/ the Large nui ber of facilities mentioned 
by organizers. There already 1.ppears Lo be consid-
erable competition for this market. The existing 

. utilization of these facilities should be .examined. 
There could already be a surplus of meeting 
facilities in the maritime provinces. 

• Spring and fali are the most uopular seasons. This 
finding was e.•,>.pected. lt simply reconfirmed an 
already known situation: 

Meetings are usually held durine week days. Again, 
this i.s reconfirmation of a well knov,,  situation. 

• Meetins ruecls ,  last long.er than three davs. The 
short duration of meetings makes it diincult to 
recover any substantial marketing costs. 

P. 	Most mec.q,inp:s have fewer than fifty participants. -- The Mill i n ivcr base facility.is  well. sized for such 
meetings. 

-  2 - 
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ecif.,t '1,, important. Financially sotmd 
Lier iacditius oc.ntld easily reduc:c 

thU poteniial -  market by another zlOn/c,. 

(:... nn .Mtel\•• pi.:rcci.,!ed as a problem. 'l'hi s 
i:i dei.bic obSti;.C:It.: to  

i 	(JiJ 	.1 n "..1 	 . 	Iii  faci inzmy 
otyanizers corisidered access to Mill 

problem. 

In total, the effect of these considerationf; will probably be to 
reduce 	flivor's potential meeting market to 4ornothing less than 
6,10 1of the total maritime meeting market of more than one day and 
fewer titan one hundred and twenty-five people. Mill River will have 
to coMpete against at lcast ten other similar facilities for this busi-
ness'. «We anticipate that, at best, Mill River wilt only be able to 
capture between 1- 10 and 1% of the total maritime meeting market in. 
terms of numbers of meetings, and considerably less in ternis of 
participants. 

• 
1 This figure was obtained by assuming that the Nev.. ,  Brunswick, 

Nova Scotia and PEI markets were of °quai size. -- an optimistic 
assumption -- and then reducing the market based on the above con-
siclerations. 

- 
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APPENDIX. A 

QUESTIONNAIRES  



`;IiMI,,, ()I (:c-)'vlQ I lAS 'l'' l'1.A (•d:,I':I;`;

\', e,cr . intc•rI^ Qnl W i.i,( N'.'I,ich i:,ïlue-lice the sclc_^.tinrl

of inr . .n nmw.., NO t;rc„'1, rr;c:cqi: ;;s , tll:,.t is rnectin`TIS whicl ►

1; n

v,r,l,c1 „l;: eI, I:t:l 00 t„(, .! Ilc,tl ç,1o: du

;Cw.'.;l.t!( i .`: or 71t m!'l'tJ1]p \'.'I)ICh!:. ' .,. . ..i i::J

i[."t i(i; , ... (l;ty C _ ii ,. .

1J1C i tlr:f7C;/C(1^1fC I Cr"iCe ^.The lUl.lowill q 1°i a 1 l: tof Var'iC?1::; type n of

(i-" illl's('. (iCws your C(!I!1C)^tllj /(^r'Oll^^ ol•gar:1Ze

Board rn(:;'tit,,;;> .......... C^ Okllcr.i; (S11]:CII4'Y) .......... n

__-

Training scs:-; ir.,m . . . . . . . . . ^^ _ _ --- -

Sa) r::, rn; . t;r,t . . . . . . . . L.I^' - --- - -

2. (rO ilo%,; r:;- di(l ^rou. lQ û in 19 75 (tliat is îron i Jr.lluar;' to Deeern l) ez'

(b) Ilo^r rl,al.^ 1,-ivc-^ you hclc7 /v; iJl you holcl in 1976 (that is from JanuarY
to C;1.7I:CK 1.3"E"LO'F'J

Numbcï of Ni_iniber of
rneci_in :, in meetings in

C?,:e . . . . . . . . . . . . . . . . . . . . . . . .

Fou .. . . . . . . . . . . . . . . .

,I V,•o . . . . . . . . . . . . . . . . . . . . .
11 roc . . . . . . . . . . . . . . . . . . . .

F ive ,
S i y ..
S ev (! i : . . . . . . . . . . . . .

Fi i t . . . . . . . . . . . . . .
Nitt cr . . . . . . . . . . . . . . .
.
`j
,
Cn ........................

Mom tf:tiri fun ( S:l:'i::Ci:Fa.' NOM.i3J?,R)

1976

.. f



T) • 	• ; 	  

e 

'Meeting 
Other 	  

In plannin; for the ...,c types of tneetint: wh:it pefeentage of the con-
ferrii."c. 	 nlIceL:ityd 1 	:tel, Of thc: 

eld of Confe rence 

Total 	 100c;to 

blow 'we would lil“e you to describe the last 'three meetings /conferences 
which you have held, that is meetings which took place during 1975/76, Please 
use one form for each conference .  

Finally, wc \•,•ould like you to describe your plans for the next meeting/ 
conference which you will hold .  Please use the final form for this purpose, 



: 1. 	( 1) I 	• 	41 . 	 ' 1  

..' 	t:I I 	 1. 1 1  

• 1. 	n 	I 

(b) 	1 ,of. :atirin 01 .  meeti....;., 
. Naiou tf Unnility 

n•••• 

01. 	 1 1 rovinco 

( c) 	I jat o 
NI on th 	 Year 

(d) Days of n vei:1.-.. 	 Weekend CI 	Weekdays 0 

(e) Length of confercnce 
N. of Nilf—hts i\o. of Dayis., • 

(1) 	Origin and ;s; . umber 	Oricrin .No.ofPrticipnts  
of  dolegai.c......• 1 7.;. 	 • 

-N. S. 
Nfld. 
P. Q. 
Ont. 
Western Provinces 
U.S.A. 
Other 

••••nn ••nn •n ••nn ••n •••n 

(g) Total Size of Group 	Total. 

(h) No. of dele.i :»tes aceornpaniod by 
spouses /uthe:r family rilef(1.1)01'S 

No. Accompanied 

(i) Total c.ost 01 meetinp- to 0ri;:111- 
izalion per dele•gate 	day 	 • 

(j) Selection of loc:ation 

	

	Loction seleci ,M by yourself 
. 001 .1i.eferleC 

• Lo'.cation selected by otherz; 
(s  1  F,CI VY) 

- 



Thinking about your past eisiperiencc, would you please tell Mc how 
important (:uch tf Jic following items is to the selec:tion of a location 
foi 

5. 	(a) 	 is il  

. :1..i'ood and 'leverages 

Very important 	 
Fairly irnp. , rtant 	 
Not at all iinportant 

Vcry important 	El  
Fairly important 	 
Not at all important 

n 

Meeting facilities 	 Very important....'.... El  
Fairly important 	 

. Not at all important 	 
• 

Recreational facilities 	 Very important 	 
Fairly . important 	 
Not at all important 	 

Entertainment 	 Very important 	D 
. Fairly  importuné  	D 

Not at  ail important  	--1 ,__, 

Facility management 	 Very important 	 
Fairly .important 	 

• Not at all important 	 

(b) Are there any other factors which are important to your 
selection of a loci tion for meeting/conference? 

	

-------1 	. 
NO [ Li 

PACE 1 	YES n GO '1'0 	 ASK ! 

(c) What are these factors? (PROBE) 



t ; •.^ \.•it .'.. , ( ;' ..t tico!,

l^o^:' . c,•c^,. ► ;i li:... ill c_:l^lure 5' :ur rcrrt^^ion^; tr) << l^ew resort hotel
;^, ^` ..l:t IU ^:11J''' I:,^'i! Jli_^.'.1 j' Qï'r^,t?-i17F1lSC)'^fi

\r! ; .il :ï"')• , L+ïll; :'i I.'i',i . l_

y,.. :,:ir^•.^: i^.. Lv une <._ IV A:T rc c^•^ l:^^tel ior•
^: •

1. (a) I : ^:n„ i^ :, rl, ill ^CI ^If ' 'r
-I: , . :l'!^. ', Mot are tI1C' C s û I

Y ,.
a;.•c^, c',^^ cot^lcl 1 c, t. ,. . .

(IJt^) Z'̂ i IiacA iJl7 l'..:^

r:esox'L M;:1 for c,c.icl^.,. ln.cetings? :l )

't,he hotel wa me coràsidc:rinE would be 1oc,'Uc(j about 40 miles

we,t of Sun;.ncr:,ic?e, W Prince Cw,lt:y. 11lere ;s in 13--l:ole l;olf course
at the site, .^ac] oil;^x• rc,z•caJorl.al fac:i.].itius a.i7c: 1)1,crlnc:(? fol.' it. (S)IMV MAP)

2. (a) },:. yoi. ► 1:• initiol. .i,e.leti.oll to Ilc>lcIi_li;, al .

£,t'oup m< etii (, /eonfcx•ci1ee at suc:h c) location in PEI
in the SL]I1ai:`.1,:'i^ rnonih^,. (i?IAll 1.,],3'.t'`1

CII1•;CK ONE ONLY V'ei'Y jood . . > . . .
.
. . . . . . . . 0

QI1).tc' L;ooCi . . . . . . . . . . . . . . L^

Al l 'l^ 1;^ 11 t . .. . . . . . . . . . . . . . ^

Rdi(.!lel' pool ' . .. .. . .. . .. . ^

p11.UBI. AND RECORD V(-.i,jr pool ... .. .. .... .. . o

(I)) And wlltlt r:I)out in SPI-,INr or ili I?1":.T.,1^? (Il?;^..1? LIST)

CI11^C.I:. UI^? : (>I^rLY Vcx•y Frood . . . . . . . . . . . . . . O

Cuite good . . . . . . . . . . . . . . L71,
/\l1. rir^;ht ............... L7

rocr . . . . . ... . .. . Ü
vei•y pour . . . . . . . . . . . . .

(o) ^;^ilat a1)uut in ^C^a1^`.Cï^I^? (1tT1!1D i.,]:S1')

CII1-!',CY^ 01\1.i1 01\1 .1,Y

l'li.Ci? il : AND Ii i•;::Ç)l'1?

^Ye1`jr goC)d ............. q

f;ooci . . . . . . . . . .. . . L-1

1':11. !'i!';1^' . . . . .. .. ... . .. 17
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3. srei7; (usr, mAm, AND EXPLAIN 
T.:it:1110a'; 	 Yr. ()..;Y CAR; Wif AIR TO 

THEN 1 .3V 	 iiUS;  Oit  
_AIR 'PO :.;L.71,,Ii‘,.1E1 -tS1DE AND 	I3Y CAR 

01;. BUS.)  

in:DEIISTANDS THE TIME AND 
.:j.)*.,S OF EACil  012  TIll 	AIETIIODS: 

Do you perce;'.re access to the site as a problem? 

PROBE AND 11ECOR.D 	 YES n 

N0.  

- 4. 	Here are architect's drawings of the propdsed resort complex. 
What is your first overall impression of the facility? Would 
yOU S aY it is  ( R AD LIST) 

rnoDu. AND REconn 

Excelteni. 	  0 
Looks good 	 
AU  right  • 

o Rather poor ...... 
Terrible 	  D 

5. 	Her.se.is  a list of facilities for business meetings and confer- 
ences. Plea.se.tell  me  v., 11111 of these facilities your group 
would use. (HAND CAI1DS 1 AND 2) 

Meeting and  V,'orlz Areas (HAND CARD 1) .  

Desks in roori-Ls 	.............. 	o 	..... o 

. Small meeting rooms (for up to 16 people) 	  

Multi-purpos‘.: area which ca i  be used for la.rger 
groups (up to 12;.3), or divided into smaller 

. areas (e.c. 30 people per arec)  ........... 	 
Outdoor meeting areas .................. ............. fl 

Food 	Deveraf, 0 ServiePn ----- 

Private dinin;:;*-room for up to 30 people ..... 
Cof.ke service during sessions ...... 	..« ..« 
Portable bars and bar service ..... , 	 ....... 

fl 

rl 

- 2 



(C c-)nt . ) 

(• s 

• s ri  

'.I.'clutype III a (.11 i i  ICJ 	 n .• 

pre 	3.'0 oin  	E3 

Stenograp)li 	urv ices  	El 

Audio-Visual .Aids (IIAND CARD 2) 

Screens 	  

Overlic-:ad 

Slide projectors 	  

Movie projectoi.-, 	 • 	  

Chalkboards  	0 

Display boards 	  

Flip charts 	  

Sound equipment 	  

Tape recorders 	  

Black-out drapes 	  

Video-tape recorder 	  

Video-tape ph,..yback units  	0 

Operator for visual equipment 	  



ris 	• 	r ".h 
1./lo,st 	Least 

uitciLic 	Suitable 

Recular 11(.:11'ooinE; with 
wbieb open 

ink) hods  • 

0' • 0 • 3 0 • C • 

0 • • 0 • 

• G • as • O 0 • 0 0 

CI 	 El 

ri 	 1 

n El 

D El 

double bed 

twin single beds 	 

twin double beds 	 

Suites 	  

Suites with kitchens 

C. 	(a) ;;;:\iti.2.1 typoL; of :tcconn -nodation arc: being considered for 
the r(;!.:Gri eoinplex. Which of the following would be most 
suitable f3r your meetings? ( )IAN )  WI 	.`)) 

(b) p_ n ci vi Lich 	be. 1.(2::.n.t suitable? 

'7. 	(a) Here  i a lit:  of fa.cilities which may be available at the 
new  resort . Wbich of these facilities do you consider to 
be absolutely essential for your purposes? (HAND 
CA.11D 4) 

(1)) And which are not necessary? 

Services 
• Not 

:Essential Necessary 

Vending machine for soft 
drinks and ice  	(7] 	 D 

24-hour room service .. ......  	E) 	. 	CI 
24 -hour coffee s hop  	El 	 0 

Coffee vending machine ...... — 	El 	 D 

I\TE:Vi-.3stand . 	  4 • • • • 0 0 • 	' n 	n 
Gift  ;hop  .. ..... . — ..... ...... . 	0 	 C] 

Liquor store ................... 	0 	 D 

G rocery sterc: ......... .. —... 	D 	 D 

	

n 	o Drug store 	...... 

- 



Entert:. ireit  

Vocalist 	  

Most 	Least 
Suitable • 	Suitable 

ri 

3. 	'(a)  And nou, thinking about entertainment, which of these 
ftwilities wouhl 	suitable l'or your croup? (IJAND 
Cilla) 5) 

(b) V, hi a would  ho  least suitablc? 

Piani st 	  

Rock group 	  

Cabaret 	  

Large spacious bar 	  

Small quiet bar 	  

9. 	(a) It has been sugg,ested tha.t facilities for recreation 
. rould be extremely important in attra.cting confer-

ences to the Mill River location. In planning your 
meetings/conferences, how important is the 
availability of a variety  of recreational activities? 

'(READ LIST) 

Very important 	 

Quite important ...... 	n 
Of  little importance 	 

Of no importance 	 

(b) What types of recreational fa.cilities do you thirk your 
erc.)up would use? 

1 .  

-5 



•••, 

I  Cl  . 	(..) 	a i•' 	i•L nu1ar1y i!iterested in the different types of 
grouf) nlight use. Here 

i.F; a 11:,1 	sunie cf the 	 Iaciliti 	which might be 
includ(:d 	the ne n v hotel. I would like you to rate each 
one on a  :.;cale from one to ten, in terms of its appeal for 
your group.. For example, ycu w ould give a score of ten 
to an item which would have maximum appeal. You would 
give a neore of one to an item. whieh . vould have no appeal 
at all tc.) your group. (HAN) CAlD G) 

Indoor ,I:ecreational Facilities 	 Score  

Curlinr,  rink 	  • 
Games room (billiards, bridge, chess) 	 

Volleyball court 	  

Squash court 	 

Dadmintoa 	  

Exercise room (gym) 	  

Sauna/swimming pool 	  

Tennis court 	  
Shuffleboard 	  

•nnn •••••n •••nn ••n •11 



(i)) (li..,^`li 1;,D 7)

V

y

J

(JIl ;^C`. . •:li)

Jiti

.. . ..... .............

. . . . . . . . . . . . . . . . . . . . . . .

^:.. ., . : _.. . . ,,:. . . . . . . . . . . . . .. . . .

.......................

S1'3 l ll l ] ! t t,J' i,U(il. . . . . . . . . . . . . . . . . . . . . . .

132.Cy^1 r'1. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Curling rJi?l'. . . . . . . . . . . . . . . . . . . . . . . . .

Golf cour,^c^ .... ..... ............ ...

Slei^h rides . . . . . . . . . . . . . . . . . . < . . . . . .

Nature tT•ails . . . . . . . . .. . . . ... . . . . . .. .

Sht?fI".l^l^c .z d . . . . . . . . . . . . . . . . . . . . . . . .

SIlOwIT1C i?i.J i: t2''dJ G . . . . . . . . . . . . . . . . . . .

Wintei- sports (c.1_-oss country sldim^,
S??C1'.' ^?U'111` , ^1:^ t1I1^, ice

fi.s',;in^f) .........................

V,Tater sports (canocin;, sailinF,,
^T'c tLi^ .>hlll7.cr, l;o\:'eL' boatitltq-) . . . . . .

S CUrC

11 . The cost for stayincr in this new r. esort vrould he comparable to
the cost of i; in one of the he.cr new l, icls in your area.

Taking c^Tc2:^ f1:i:^ r into consideration, hot-r likcly would you he
to z'eeoln'Tic:.iic.l that your or•gr.inilation use the proposed z'esort
for a confcI•c.Iice /^'rotip I-ricc:ti ng?(IiJJAll

llefinitCly 1', ould . . . . . ID

1'rol,c"b3y wculci . . . . . .

Not surc . . . . . . . . . . . . 0

T'roh.s.lmy ^,'oulçl no L . . D
T'lLOlal,' AND I;.I,.Cni) ,I^ Dcfi.nitcly `vould not . . [.7



• APIŒNDIX 13 

NUMBERS OF MEETINGS 
ARRANGED  BY  MEETING 011,GANIZERS 

STEVENSON 	F  t I 	 ID, 



11 

5 ("1 

0 

Number of Or;:••.nri:.--,crs 

N. B. 	 ti 
.•. 	 n 

F:ca .  O,. 	 . • C., 

Table B-1 
- 1 
rr NUMBER OF MEETING EXPECTED IN 1976 BY LOCATION OF OR•GA:\:1: - '.71;;', 

... 

...5, 	i 	 :: 	 n 

- 1 	 h : 
• t_ 	 4.. 

, 
P.E.I. 	-,, 

	

.! 	  
.... 	 .. 	  

Is 	1 	

:i 

f 	 ! - 
. 	 N'amber of Meetings Expected in 1976  !, r'rr!. 1,r-'‘o c . 

i..;  ,•  

	

.- 	; 	.!• 
 One 	 ,: 	8 i 	213 ,! 

i. 
1

u 
Two 	 ; s; 	1 I 	7 	4  r 

kl 
! 	 n-• 

 

	

t. 	4 	. 	29 	n 	0 
i 	 k ni-ee 	 . 	1,.. g 

!: 

	

.. 	 :•i 

i 	 Four 1 	1 1 	7 	5 
: 	 t ! 

	

. i 	I 

 Five 	
n 

1 	
i'

ç'il 	
0 

1 	
n 	0 z , ‘.., 	i . 

il 
. 	 Six 	 ti 	1 	1 	7 	li 	2 

• 1 	 a 	 g 
fi 

Seven 	 i; 	0 ! 	0 ft 	0 

1 	 Ei,-;-lit 	 •i 	q 	0 	,' 	0 -b- 	 ., 

	

.4 	 n.,‘ 
1 	

. n 

	

1 	 " 1 	7 	: 	0,  
ti 	

Nine 	 :! 	- 

	

,3 	 ..:- 
i 	• Ten . 	 - 	• 	. 	0 	.0 	.': 	.0 1 	 . 

i 	
More than ten 	9. , 

	

t, 	 21 	.i..i 	5 
:i 

11  Not stated 	 • 'i 	0 	
0 	0  .: 

1 	
Total 	 f! 14 	99 P 19 -  

I; 
ii i 	 5t il i 	 II i 

I 	 i 	 J 
i 	 1 

	

,i 	
! 
ti 

it 
t. 	 . 	 . 	 1 

	

r• 	 1 • q 

	

L. 	 II  i 	 . 	 ..: - 	 , 

Note .. Oce. 	Oc'curroncii, 1?req. 	rf! eney 

	

Ir. c: 	. 	1 	 . 

	

21 	: 	.i 	I 	-; 	•: 
1 i 

	

0 	:i 	I 	t 	. 	;•• 

.. 

	

93 	'. 	3 	; 	1 	.; 
ii 

	

0 	Ii. 4 	i u 

	

11 	Ii
;1 
 0 I 

	

0 	1 ! 	0 1 
i 

0 	1 

	

0 	9  ti 

	

0 	0 i 
- 	0'.. / 	1 	r  .t 	' 	I 
26 - 1; !' 	6 	; 	26 

	

0 	ili 	1 	1 	.4  
1 

	

100 	1!  23 l t 	!  
!Ç 	i

i 	
0 

il 	1 	
q 
I: ,•1 

I 
 

11 	i 	i ii 1 
: 	 •:: 1 
7 	 !I 

98 d 56 	101 

0 	0 	0 

o 4 ;i 

n 9 
I 	- 	2 

14 	25 

1 	2 

A 	 - 
( 

n • 3 	I 

• 
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Table B-2 

NUMBER OF MEETINGS  ARRANGED IN 1975 BY LOCATION OF  ORGANIZER  

. _ 

z 

1 

1 

a 

0 	0 	1 	5 

1 

0 	0 	!! 	0 

0 	0 	0 	0 

.0 

0 

1 }  
ls 

3 	21 
! s 
!' 

0 i 	0 	0 

PI'  .1 	«I i 	le. r! : 4  - I. 	4, 
ri 	 i • .i 

i 	I 4 	
I. 
1 

• 4 	ii 

! 	é 	 . 
é 	i 	 i 

! l 

CC)  cc, 56 	! 100 2S' 	I 

e. 
C 	 ... , 

	

2 } 	 P -Number of 0,-.n-a.'nilusrs - 	 . 
::: 	l 	 • 	 ...: 	 h 	 i: 

	

P.E.I. 	t: 	 1\T . P . 	 7: '2.  : ,..-1. 1 .i 	 ,,. 	  a 	  

d 	 • , 	 • r 	i 	 .. . 	f 	 • 	 I I 	 f a ..: . 
:_\,u 	l .mber o Meetings  Arranged in 1976 

	

Oc: 	Fe' 1 Frs rr 	L. 	-F 

	

„..1. el0c. 	rc.o. ..:•(.-',-c 	. 	- 	• s. 	!;(. cc.  
	 :

...,.% 	i 	 ..._ 	 i,. -,... 	.. 	 , 	_ 

-,/c• 	-.,•.: 	. 	.• 	4 

	

f 	 r•,-,  r. 	 : ; 	A 	t 	9 Q 	• 	4_ 
-- 	-, f 	_., 	• 	:.e_ 	, 	Li , 

1 ; ,« 	' 	1 	9 1 	Y% 0 	 .-..: 016 	•.• ., 	1'i 	
.. 	: . 

	

. 	, 	. 	13 
..: 	 :.%, 	 :. 	• • • 

	

. 	 « 	_ 	! 
.; 

iJ i 	7 	!1!i  2 	II 	0 	j 	0 	I 	._,- 	.-.,. 	1  ! 5 
; 

, • 	— 	 21 	l.‘. 	..., 	, ., 	I 	3 	n ,. 	S' 	i 	;- 

i: 	1 	- 	t 	,. 	0 	 .! 	-r 	 , . 	i• 	5 	 •—• 

, . 	, 	.,  I 	li 	—I. 	!I 

	

1 	 il 

	

2 l 	9 	, 	3 	1 	3 

	

! 	 I 	! 

	

0 ! 	C 	ii. 	0 	: 	0 

	

. 	 ! 	«-; 1 	 1 i 	4 . 	 ! I 	; 

	

'H 	-1 	- 	1 	i• 	-2 -  
il 

-, 
_ 	l 	i, , 	! 

	

D t 	9 2 	l; 	13  

1 	1 	. 	«. li % 
«i 	I. 	1 

nne 

To 

Three 

Four 

r ive 

SLx 

Seven 

Eg  lit  

Nine 

.; ri 

More than ten 

Not stz...ted 

Total !i 	14 

JL
tt  ti 

25 

0  

100  99 	e. 	19 

a 

s 	. 

er, 

Note: (Dec: = Occlirrenée, 	= Frequency 





7 
•71 

`•. . 	 C 

•• 
Th- 

Purpose  
!I 	 ' 

9 

• 

• Tr2..ining sessions /pre-marriaE,re 	P i 
course /eci -ucaton /leadership -workshops « 	15 ', 100 

; 4 	 3 

› Plan 	 -i ni- ,--  se-s'os 	 , 	1 1 	7 
• 1  , 

I> 	Annua.•1 meeting/regional convention/ 	I 	i 

trade  meeting 	1 1 	7 - 	 I 

› Board rneetincrs 
..:i 

› Staff meeting/managers meeting/pro- VI 

à 	 cluction meeting /sales meeting 	1 

IPiI  
› Othcsrs /public meetings /union-manage - 

 : 	 ment consuit'.:.ion /film scminars / 	t; 
• \ out.r.1_ tra\,  e..,.. exci-_ancse -oroçrram _ 

1 	 1! .., 	.,. 
, 	. 	 . 

I 	
• 	 , 

r 
1 	 t

i' 
-, :. i 

t 	 I I 
I 
7 

; 	
P ( 

IlI 
/I 	 Il 

' 	i I-. 	 • 	 b 

• 
. 	 ,.; 

Occurrenoe of Mention by 

• 

	

!: 	10 	53 	; 

	

7 	: L, 

•; 	 ;i 
• 

	

9 	,_•1.7 	• 	6 

2 	14 •-• 	10 	53 	3 
it 

3 	21 	5 	n- 	I 5 

1 

1 	7 	1 	5 

• • 
• 

gi 

Table C - 1 

REPORTED -PURI-3 0St-___,  FOR Vf -r7 ETIG  

Orc-ranizer 

; 	I 	• 

, • 
I I 

1 ' I 

ti 

•; 

9 

7 	• 

1C 	̀) (9 	• 

15 	i 	27 

13 1 	23 

e • 7 

1 	- 

1 
1 
1 
t 

• 

Note: Occ:  Occurrence,  •Freq: Frequency 



	
pf•- 	e._— 	mm.33eza. 	adlif- 	-.---_-- 	 .........— _ 	_ . 	,___ 	 — — 	-- 

__. 
- 

	

<.- 	 LOCATION OF PRIOR MEETINGS _ 

:. 	, ; 	
1  

Number ofl\geetinF's by Local ion r)f Or.r.,,,nizer 	
. 

_ 	, 	 . 	
1 	

; 
, 	, 	 i 
- 	! • p . ir . 7 . 	.. 	N. -q. 	

:f 	N . 	. 	! .I 	7.....-)-_:-.1 	. 
I l  

	

I 	t;   	; 	Is 
_ 	. ; 	 Location of Mee 	 F ting 	;i: Occ. 	ree!. r..Occ. 	Free  .  !,Occ.. I 7- .  -.-:-..., it Oc c 

! 	

. 	: j•- :': . 	1 - 
_ 	,  _ 	, 
- 	 ,.‘ 

A. P. E. . I. .Lo c 	 : ations 	 ?I 	 tr 	 .; 

	

, 	 . , 
 i 	 ; 	if 	 ii 	

; 
i 	 1. 

i 	 i> 	C he... r 1  o -t -i.-,eto yen. 	 . 	 :; 	20 	i, 	61 	! 	1 

	

ii 	
9 	V 	1 	1 ''' 	f: 	- 	_ r` 	. 	9 ', 	I 	1 r--.  

•1 	..... 	...J 	 i 
I 	 ii / 	 ,. 

	

:t 	 i 	 . 	 t i 	 i 	 I 
: 	 7, 	;$ n 	i 3 	! 	10 	; N 	Other 	 fi 	8 i 	24! 	2 : 	 li 	..-; _ 	,. 	.. 	.. 	, 	. 	. 	- ; 	 ,, 	

I 	
•, 	 ii 	 : 

i 	 Total P .E. I. Locations 	 28 	85  	 3 	6 	4 	7 	5 	2G 
 , 

L. , 	 !I ., 	 !: 	 l i. 	:', 	1 	 . 

	

; 	 , 
'i 

Li 	 . 	 n 
: 	B. New Brunswick  Locations ri 	 :r 

	

.. 	 ii 	 i• 	: 	 . 	, , 
ri 

	

1 	t, 
Moncton O 

	 0 P 16 	35 il
l 	

4 i 	
,! .; 

, g 

	

li 	
7 	il 	20 	I 	J5  

i 

	

li 	I 	I i 
tx- , 	Fredericton . 	 t3 	I 	1 	3 	11 	11 	24 	I; 	2 I 	4 	id 	1 4 	! 	11 	1 k; 1 

!, 
> 	St. Sohn i 	O: 	0 	9 	4 P 	 li 	I 	...t 	. 	-x 	, 	3 . 	:1 	.., 	. 	 t ;- 

;. 	 i• 	 1!, f 	 I. ? 	› 	Other 	 2 	6 	r.. 	7 	15 	i , 	1 i 	2 n 	10 	; 	7 	; i 	 - 

1111n 1.111n -  

Table C-2 

: 

	

Total New _Brunswick Locations  . ;! 	3 1 	9  . 	36. 	76  t i  . 9  . I 	17 ;i 48 ,i 	38 	i : 	. 
i 

	

o 	
- 

, 	 .'i. 	1  1 .: 

	

I 	i ;.. C. Nov 	 ra Scotia Locations 	 ti 	 . 

	

il 	r 
i 	 t 	 i:i 	 n 	n 
1 	

1 	 . 	 i t: 
> 	Kali:ax. /Dartmouth 	 ›, 	0 	0 e 	4 	9 q 27 1 	50 i 31 ! 23 

	

i 	
I i 

	

It ! 	 ik 

	

1: 	 1 	 ! 
› 	Other 	 t 	

; 
2 	„ 	14 1 	26 	! 	16 	f 	12 	I i 	 - 	 ., 1 	3 	1 	 l ,  

i Total Nova Scotia Locations 	! I 	1  3 	il 	:5 	11 	i i 	41 ! 	75 	j 	47 	! 	35 	, 
1, 	 t, r ,  

	

ii 	i 

	

; 	I 	, 	 , 
D. Other Locations 	 1 	3 l n 	2 	4 d 	0 I 	0 1 	3 1 	2 	I 

i 	 li 	 II 	If 	; 	 1 	i 
1 	 Total All Locations 	

/I 
it. 	

i 	
1
i 	 t i 

t 	 33 	100 11 46 	99 11 	54 1 

	

i 	
100 	133 	I 	09 	1 

. 	 • 0 	 ,i 	 ; , 
• fi 	 it 

;Lr 	 !, 	 n 

	

' 	
aL 	 i 	 ; 	• 

	 f3 	 3' 	 ÏZ 	 1 	 i 
•

• 	 31.3n 3n ....n .2 	  

Note:  °cc: = Occtrrence, •Freq: = Frequency 
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_ LOCATION OF PLANNED MEETINGS  c- - ... 
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/ 	 Total New Brunswick Locations 	I , 
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. 

0 	iz 

'f.'! 	5 

6 

15 	.1 

15 

9 a 

3 

91 

0 

12 If 

0 

1 

it 
12 	!2 

4 

11 

7 

4 

4 

0 

3 

3 . 

 1 

0 

.46 

1 1 

I t  

Free.  floc. 

2  is 
10 1„ 

9 	5 

	

93 	19 

/5 ;I 

	

9 	• 1 

	

9 	h 	1 
1,! 0  

	

7 	
I 	

8 

• 7 	

ft 	

6

. 

	

7 	j; 	3 
ti 

	

2 	II 	2 

	

0 	rl 	1  

	

100 	53  

1 i j  • . 

1 
 1 	. 	 1, .)cc  . • ...'''(• . .1'. , 	 "!..'" , 	.   . 

I it 	 i 

i 	 •. r: 	o 	5 	I 	-:-.• ,.• . 	 ; 
; 	 .• . 	; 

1 	t; 	•• 	1 i 	: l• 	- . 	1 0 
, 

; 	 li 	, 

	

 - 
.; 	; • , 	s •• 	;• 	- 	1 

: 
.1 

0 

.1 13 t! 
2 	i! 	9 

2 	Ir 

2 	t i 

15 	!i 	12 

1J 	16 

6 

4 	II 	7 

2 	P. 

100  132 	100 n n 

6 	5 

9 

3.4 

12 

•5 

C  

5 

Table C-6 
-4 

< 	 MEETINGS HELD IN PAST r-. 
r. 	 . z x. ,  . ...., 	; 	 . 

.7- 	t 
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Table c_7 

PLANNE D MEETINGS 

Number of Meetings by Location 0:-  

P. T.. T. 

Moth Meetirs  T-Teld  C o o.  
7, 
1' 3, 
q 
ii 
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ii April 	 li 	1 
tt .t 
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D=! )^S OF TI^E i;'E^l^ ET-T, S _.^L ^

1umïDcr of Meetings by Local ic,: r C); _.. ^ ::cr

^1^ ^ g '.y,r,..;•^n° l.e!d
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7-

3
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!: 133 100

`=o=e: C+ec. = Occurrence, Freq: = Frequency
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LENGTH OF PRIOR MEETINGS -- IN DAYS  
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•encth  of Meetinr.rs in Days 
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Four 

Five 

Six 

Seven 

Over seven 
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9 

1 3 3.  j - .101 1 n rl  

2 	i! 	9 	I 	r) 
i I 

O 	:1 

ij

11.  

; 
11 

• Note: Occ. = Occurrence, Freq. = Frequency 	 • 	 • 
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•t 
 It gl t 0 	 :, 

P. E. I. • N.B. 	i. 

	

t 	N. S. s! 	 II 
t1 	 „ 
ii Oct'. 	1. " -rco. i0c.,;-:.. 	FrE.,.o. -t, ,  Occ. ! :- r • . 

1--  ii  • 

fi 	 .!: • I 

	

. 	! 
ii 	 ' 	25 	it 	3 	16 	:• 	‘-.) 	; 	-. . 3 	 .,.. 	t 
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LE7-'^GT?ï OF PRIOR. :;iEETI1GS -- IN 1iG:FiTS
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ACTT:Tr/IL SIZE OF PRIOR MEETINGS 
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FACILITIES -- MEETING AND WORK AREAS  
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