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® (1600)
[Translation]

The Chair (Mr. René Arseneault (Madawaska—Restigouche,
Lib.)): This meeting is called to order.

Welcome to meeting number 86 of the House of Commons
Standing Committee on Official Languages.

Pursuant to Standing Order 108(3) and the motion adopted by the
committee on September 20, 2023, the committee is resuming its
study on the economic development of official language minority
communities.

I will summarize the instructions and guidelines for those joining
us virtually. It has been three years since we started using the Zoom
application, so we are used to it. Nonetheless, I wish to inform the
committee that, in accordance with our routine motion regarding
sound tests, all the witnesses have performed the required tests be-
fore the start of the meeting. Everything is in order, so the inter-
preters should be able to hear everyone well and we can proceed
smoothly in both official languages.

Today, we have a special visitor for the first hour of the meeting.
Mr. Gilles Grenier, professor emeritus from the University of Ot-
tawa, is appearing as an individual. We also welcome Ms. Karen
Greve Young, the CEO of Futurpreneur Canada, who is joining us
by videoconference.

Before we begin, I apologize for starting late. Such are the uncer-
tainties of parliamentary life. There were two votes in the House
before the meeting, which delayed us by about 15 minutes.

As a result, I will be very strict with your speaking time. To our
esteemed guests, you will each have five minutes to tell us a bit...

Would you like to say something, Mr. Godin?

Mr. Joél Godin (Portneuf—Jacques-Cartier, CPC): Yes,
Mr. Chair, I would like to know how the time will be divided. It is
4 p.m. now. We have lost half an hour. The meeting was originally
supposed to be divided into two one-hour parts. How will we pro-
ceed now?

The Chair: For the first part, we will start with a full series of
questions. Then, time permitting, we will have a second round of
questions, but with reduced speaking time.

Mr. Joél Godin: What does that mean in practical terms?
The Chair: It will be reduced by half.

Mr. Joél Godin: So we will have two 45-minute sessions, is that
right?

The Chair: No, that's not what I meant.

We will finish the first part of the meeting at 4:30, and will then
have an hour with the next group of witnesses.

Another option would indeed be to divide the meeting into two
45-minute parts. Is that agreeable to everyone?

Some members: Agreed.

Mr. Darrell Samson (Sackville—Preston—Chezzetcook,
Lib.): For my part, I have to leave at 5:30.

The Chair: Yes, you have important obligations, I have no
doubt.

So the committee agrees that we will divide the meeting into two
45-minute parts.

I will give each witness five minutes. I will be strict with the
time to leave us more time for questions and answers.

Let us begin with Mr. Grenier.

Mr. Gilles Grenier (Professor Emeritus, University of Ot-
tawa, As an Individual): Hello, everyone. Thank you for inviting
me.

I am a professor emeritus in the economics department at the
University of Ottawa.

I will present the findings of some of my past research that re-
lates to the committee's concerns. The research looked at the eco-
nomics of the labour market and included the links between lan-
guage and immigration on the one hand, and salaries and financial
status on the other. The research looked at Canada as a whole, at
Quebec, and at the other provinces to some extent, including On-
tario and New Brunswick. The data was drawn from various Cana-
dian census records. I used the econometric methods that
economists use to analyze the effects of certain variables on other
variables.

Here is an overview of what I learned from that research.

In Quebec, the income levels and financial status of franco-
phones have improved relative to anglophones since the 1970s.
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I also did research on Ontario and made some interesting find-
ings. Francophones in Ontario have very good incomes relative to
anglophones. That is not the problem. The problem in Ontario is
the reduction in the demographic weight of francophones as a result
of assimilation and immigration, which is very high. As to the lan-
guage spoken at home, francophones account for just 2% of On-
tario's population.

The situation in New Brunswick is also interesting. In the past,
francophones had lower incomes than anglophones, but they have
caught up quite a bit in recent decades. The proportion of franco-
phones in New Brunswick has dropped a bit, but it is steady. On the
whole, francophone communities in New Brunswick are holding
quite strong.

In Ontario, the problem is with the numbers, but francophones do
quite well financially.

I also conducted a few studies on immigration and its impacts on
the official languages. My recent research focused primarily on
Quebec, and Montreal in particular, to determine what percentage
of immigrants integrate into the francophone or anglophone com-
munity in terms of the language used at home and at work.

On the whole, my research showed that immigrants use English
more than French at home and at work as compared to non-immi-
grants. Immigration therefore increases the prevalence of English
and decreases that of French. That is the case not only in Quebec,
but in the other provinces as well.

Up until about 2016, however, new immigrant cohorts in Quebec
tended to use French more and more, so the impact on the preva-
lence of French was minimal. Unfortunately for the French lan-
guage, the 2021 census showed a reversal of the trend, with recent
immigrants using English much more than French, contributing to
the decline of French.

My research showed that immigrants' country of origin was a de-
termining factor in the language community they choose. Given the
global prevalence of English, immigrants are likely to choose En-
glish if they have no prior ties to French. So the immigrants' coun-
try of origin plays a decisive role in the language they choose.

Other studies also looked at the effect of language of work on in-
come, for both francophones and anglophones in Quebec and for
immigrants. The results were a bit disappointing for French, as the
research showed that a francophone could earn more by working in
English, while an anglophone, even a bilingual one, did not earn
more by working in French. The best outcome was for those who
worked about 75% of the time in English and 25% of the time in
French, as they earned more than those who worked in English or
French only. So English is a necessity and French is just an asset.
That is one conclusion.

I also conducted research on immigrants in Quebec and the re-
sults were the same: immigrants could earn more by working in En-
glish.

In conclusion, since English is the dominant language globally
and immigration is the main source of population growth, it is be-
coming increasingly difficult to maintain linguistic balance in
Canada.

® (1605)
Thank you.
The Chair: Thank you very much, Mr. Grenier.
[English]
Ms. Greve Young, the floor is yours for a tight five minutes.

Go ahead.

Ms. Karen Greve Young (Chief Executive Officer, Futur-
preneur Canada): Thank you very much.

Dear members of the committee, thank you for the opportunity to
speak with you today.

My name is Karen Greve Young. I am the CEO of Futurpreneur
Canada. We are a national non-profit organization that helps di-
verse aspiring entrepreneurs launch successful businesses across
the country.

We have a long-standing partnership with the Government of
Canada, consistently working together since 2001 and, in fact, in
Futurpreneur's 27-year history, we have supported more than
17,700 entrepreneurs aged 18 to 39 in launching more than 14,000
businesses spanning every province and territory. Quebec has been
our largest province to date.

Our unique model combines up to $60,000 of collateral-free loan
financing alongside one-to-one mentorship, and we have a unique
partnership with the BDC through which we co-lend our resources.

We fill a critical gap by helping diverse young entrepreneurs who
otherwise might struggle to access the financing and mentorship
they need to launch a successful business.

We provide all of our services in both official languages, French
and English, to all our clients across the country no matter where
they are. As a national Canadian organization, we always ensure
that we consistently serve entrepreneurs in the official language of
their choice. In fact, I have been with Futurpreneur for five years.
Since I joined, we have grown our bilingual capacity by 82% to en-
sure seamless client support in both official languages.

Today, all of Futurpreneur's 120 employees are fluent in English,
and nearly 50% of our staff are fluent in French, either francophone
or fully bilingual. We have the capacity to communicate with and
serve all clients and members of the public in either official lan-
guage at any time in any region. Our Quebec-based staff are all ful-
ly bilingual and can serve English-speaking clients as well as fran-
cophone clients.
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We purposely invest in francophone talent, skills and experience
outside of Quebec to best serve and represent the diverse needs and
experiences of official-language minority communities. Over half
of our French-speaking staff are located outside Quebec, and every
Futurpreneur team has at least one fully bilingual team member.

® (1610)

[Translation]

We also have more than a dozen team members, including my-
self, who can work in French, although they have not completely
mastered the language and are not counted among the 50% of the
team who are perfectly bilingual.

[English]

Futurpreneur is committed to inclusive economic impact and
achieves this by helping diverse young entrepreneurs start and suc-
ceed. Recognizing and elevating the diversity of OLMC en-
trepreneurs, including newcomers, BIPOC entrepreneurs,
2SLGBTQIA+ entrepreneurs and people with disabilities, means
taking an intersectional approach and understanding that linguistic
barriers may be part of a wider set of systemic barriers.

As we are meeting during Black History Month, I do want to
specifically note the importance of supporting Black entrepreneurs
across Canada, many of whom are francophones outside of Quebec.
One of the entrepreneurs who received a loan and mentorship
through Futurpreneur's Black entrepreneur start-up program is In-
grid Brousillon, a francophone newcomer who settled in Vancou-
ver. Ingrid is the founder of Griottes Polyglottes, a company fo-
cused on team-building and personal development through theatre
workshops.

We recently featured Ingrid in our Black History Month story-
telling campaign with an interview that you can find on our social
media channels that seamlessly goes between French and English.
Her story highlights the importance of ensuring that the en-
trepreneurial ecosystem can support OLMCs anywhere in Canada.
In fact, Futurpreneur's Black entrepreneur's start-up program team,
who are all members of the Black community, are bilingual and
able to provide services in French or English.

Our indigenous entrepreneur start-up program, which is fully
staffed by members of indigenous communities, also has members
who can provide services in both English and French.

I do want to highlight the importance of partnerships with local,
regional and national organizations, associations and networks that
support OLMC entrepreneurs. Futurpreneur works with a variety of
partners and organizations focused on OLMCs to refer or recruit
entrepreneurs, to share information and best practices and to work
on collaborative initiatives.

This model has been highly successful, and we consistently work
with the ecosystem across Canada to ensure that programs ade-
quately serve diverse young entrepreneurs in OLMCs, thus con-
tributing to Canada's inclusive socio-economic development.

The Chair: Thank you, Ms. Greve Young.

Can you conclude in 10 seconds?
Ms. Karen Greve Young: Yes.

Supporting OLMC entrepreneurs has been and will continue to
be core to Futurpreneur's work, and we look forward to continuing
our successful partnership with the Government of Canada in sup-
port of inclusive economic development.

Thank you.
[Translation]

The Chair: Thank you very much, Ms. Young.

We're going to start the first round of questions. Each political
party will have six minutes for questions and get answers. It will be
interactive.

We're starting with the Conservatives. Mr. Godin, you have the
floor for six minutes.

Mr. Joél Godin: Thank you, Mr. Chair.
Thank you, Ms. Young and Mr. Grenier.

Through the study we're currently conducting, we want to learn
about best practices for official language minority communities.

Mr. Grenier, you said that in Quebec, people who were bilingual
had better incomes. Do you have any data indicating whether offi-
cial language minority communities outside Quebec are experienc-
ing economic gain or decline? We'll talk about demographics after-
wards.

Mr. Gilles Grenier: I did some studies on this a while ago, but I
don't have the most recent data. So I don't want to go too far.

Mr. Joél Godin: I don't want the exact figures, but can you give
us an order of magnitude?

Mr. Gilles Grenier: Okay.

As I said, as far as Ontario is concerned, all the economic results
show that Franco-Ontarians are doing well economically. The Fran-
co-Ontarian community is very dynamic and has a lot of en-
trepreneurs. According to income and labour market data, the situa-
tion is very good.

I haven't checked for all the provinces, but I think that's the case
elsewhere as well, in general. As I said, there has been an improve-
ment in New Brunswick, for example. Acadians in New Brunswick
are doing relatively well economically.

So, in terms of the value of their contribution, the francophone
communities, at least in Ontario and New Brunswick, are dynamic.
They contribute to society and they have good economic condi-
tions.
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® (1615)
Mr. Joél Godin: Thank you, Mr. Grenier.

I will now turn to Ms. Young.

You ended your presentation by saying that you were open to
new best practices.

What practices could improve the performance of official lan-
guage minority communities, give them the tools they need to do
better economically and make them more attractive, so that franco-
phones in regions outside Quebec will want to settle there?

[English]
Ms. Karen Greve Young: Thank you for the question.

I will approach it from the employee side, as well as our services
side.

As I mentioned, close to half of our bilingual employees live out-
side of Quebec. In fact, we pay a premium to employees who have
English and French, because we value having the French language
in order to serve francophone Canadians, wherever they live.

In terms of our services, again, we have francophone or
French—

[Translation]

Mr. Joél Godin: I'm sorry to interrupt you, Ms. Young. I under-
stand that your organization has a structure and employees, but
that's not exactly what I wanted to know.

In concrete terms, what additional tools would you like to have
in your tool box so that your organization is better and can support
people who want to settle in official language minority communi-
ties?

[English]

Ms. Karen Greve Young: That is interesting. I'm sorry. I did not
fully understand your question.

We currently already serve francophone Canadians, regardless of
where they live. We have francophone team members throughout
the country. An additional tool that we are currently using, but
could use more of] is partnerships with organizations that are in ru-
ral communities where we have a number of francophone Canadi-
ans. We currently have 21 partnerships. We could have more to en-
sure that we have people in place, in addition to our staff members.

Having online tools is also very helpful, so that an anglophone in
Quebec or a francophone, wherever they are across the country, has
access to all of our webinars, which are always—

[Translation]

Mr. Joél Godin: I'm sorry to interrupt you, Ms. Young, but I
don't have much time left.

I guess what I'm asking is this. What would you ask the govern-
ment to do to make the regions more attractive and more prosper-
ous? What tools can we put in your tool box to enable you to en-
hance prosperity in regions that include official language minority
communities?

[English]

Ms. Karen Greve Young: Futurpreneur is currently up for fund-
ing renewal with the federal government. The federal government's
funds help us to ensure that we can deliver our services. As I said,
we seamlessly deliver our services in French or English. However,
we need funding in order to employ the people who work with en-
trepreneurs and give them mentorship and funding.

To be honest, I think more of what the government is currently
doing to support those organizations that are supporting franco-
phones outside of Quebec.... We partner with them today and we'd
like to continue partnering. We need to continue doing our work in
order to make that happen. We do provide everything in both lan-
guages today. I think the fact that the government celebrates both
languages is brilliant.

I know that I'm not getting exactly to the answer that you were
asking me for, but I'm feeling very supported. I hope we are sup-
porting entrepreneurs as they would like to be supported wherever
they are.

[Translation]
The Chair: Thank you, Ms. Young.
[English]
That's all the time we have for Monsieur Godin.

[Translation]

I now give the floor to Angelo Iacono of the Liberal Party for six
minutes.

Mr. Angelo Iacono (Alfred-Pellan,
Mr. Chair.

Lib.): Thank you,

Thank you to the witnesses for being here today.

Mr. Grenier, your area of expertise, economics, obviously relates
to bilingualism, language of work, minority languages and immi-
grants. This committee is mandated to reflect on issues directly af-
fecting official language minority communities, particularly franco-
phone communities outside Quebec.

Most of the articles you've written concern the situation in Mon-
treal or, more generally, in Quebec. Do you have any knowledge of
the economic situation of francophone communities outside Que-
bec?

® (1620)

Mr. Gilles Grenier: Yes, a little.
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You're right to say that most of the articles I've written have fo-
cused on Quebec, and especially on Montreal. That said, some
20 years ago, I wrote an article on francophones in Ontario and
New Brunswick. More recently, I had a master's student update my
results from that study. As I said in my presentation, the update
showed a significant improvement in the economic status of New
Brunswick francophones. Their level of education had finally
caught up with that of anglophones. When we analyzed income, we
didn't see any significant wage gap between francophones and an-
glophones. At times, we even noted a positive difference in favour
of francophones.

From the perspective of—

Mr. Angelo Iacono: Thank you, Mr. Grenier.

Mr. Chair, could we ask the witness to provide us with that new
data as soon as it's been updated? Thank you.

I have another question for you, Mr. Grenier.

Last November, the Government of Canada announced new im-
migration targets. By 2026, the government wants to integrate 6%,
7% and then 8% francophone immigrants.

What do you think of these new targets?

Mr. Gilles Grenier: I think they're very ambitious and I'm not
sure we'll be able to meet them. The federal government has long
had targets for francophone immigration outside Quebec, that is to
say to attract francophone immigrants to provinces other than Que-
bec, but, as I understand it, those targets were met only once. In my
opinion, significantly increasing immigration levels for the next
few years to nearly 500,000 immigrants a year will make it even
more difficult for francophone communities to meet those targets.

I nevertheless encourage the government to make an effort to en-
sure that we have francophone immigrants. There are good franco-
phone immigration pools around the world. For example, people
from Haiti, Morocco and Algeria come to Canada to study or work
here, as do many people from France. Most of them go to Quebec,
but many could settle in Ontario or other provinces as well.

Mr. Angelo Iacono: That's perfect.

What could Immigration, Refugees and Citizenship Canada do to
increase the pool of potential candidates and improve recruitment?

Mr. Gilles Grenier: It's not easy, because the pool of immigrants
who will integrate into English is much larger than the pool into
French. English is the world language. Currently, the vast majority
of immigrants to Canada come from China, India, the Philippines
and other Asian countries. Although those countries are not pre-
dominantly anglophone, English is the prevailing second language.
Immigrants from those countries therefore tend to integrate into En-
glish. Even if they go to Quebec, it's very difficult to integrate them
into French.

The francophone pool is always smaller. Despite that, French is
not a dead language in the world. It remains a key international lan-
guage. North African countries like Algeria and Morocco are im-
portant for francophone immigration. In addition, sub-Saharan
African countries, particularly those in West Africa, such as Cote
d'Ivoire, Senegal and Congo, are sending more and more immi-

grants to Quebec, but they could send immigrants to the other
Canadian provinces too.

There are good francophone immigration pools in Quebec and
outside Quebec.

Mr. Angelo Iacono: I'm pleased to hear you say that the French
language is not dead.

Recently, Immigration, Refugees and Citizenship Canada an-
nounced a new immigration policy. Would you like to share your
comments on it with our committee?

Mr. Gilles Grenier: I imagine you're talking about the policy to
admit 500,000 immigrants a year. Personally, I find that this policy
aims to bring in too many immigrants. ['ve expressed that opinion
in the past, particularly when I've made suggestions for Quebec.
I've always thought that Quebec's immigration levels were reason-
able, but that the projected targets for the rest of Canada were much
too high.

We're now seeing the consequences of that. Just look at the hous-
ing crisis. Canada's population, particularly Ontario's, has grown so
rapidly that we now have a housing shortage that's making it hard
to integrate immigrants.

I think Canada's immigration policy has set targets far too high.
They're perhaps twice what they were five or six years ago.

® (1625)

The Chair: Thank you, Mr. Grenier. You will certainly be able
to provide more details in the next round of questions.

It's now the Bloc Québécois's turn. Mr. Beaulieu, you have the
floor for six minutes.

Mr. Mario Beaulieu (La Pointe-de-I'ile, BQ): Thank you very
much, Mr. Chair.

Thank you to the witnesses.

Mr. Grenier, in 2019, you published an article entitled “Quebec's
language policy and economic globalization”. According to the
summary, francophones in Quebec have seen their purchasing pow-
er improve and now have better control over the economy. Howev-
er, in the labour market, working in English pays more than work-
ing in French, particularly for immigrants.

This committee has seen studies that tended to say the opposite,
that is to say that anglophones are apparently poorer and experience
more unemployment, for example. However, those studies were
based on the first official language spoken and the median.

You have studied the language of work aspect more. Can you tell
us a little more about that?

Mr. Gilles Grenier: A number of methodologies can be used to
compare wages and incomes. Depending on which one is used, re-
sults can vary.
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As for the method I used, I don't necessarily want to get into the
technical details. Economists who compare wages usually use mi-
crodata. It's called the human capital earnings function. This tool
completes a regression analysis of wages using such variables as
education, experience, employment and other characteristics. We
added language of work to the explanatory variables. We had con-
trols on acceptable and reasonable differences in wages, and we
were trying to see what impact the language of work had on wages.

For immigrants in Montreal, we did end up with the somewhat
disappointing result that it was more profitable to work in English
than in French. You have to understand that it's much harder for im-
migrants in Montreal. We want them to learn French, so we offer
them French courses. However, when they enter the labour market,
French is often not enough and they also need to learn English to
function properly.

So Quebec is in a somewhat unique situation compared to the
rest of Canada. In Toronto, there is only one language: Everyone
has to learn English. On the other hand, in Quebec the government
wants immigrants to learn French, and that's not always easy. They
also have to learn English. Immigrants from francophone countries
often have limited knowledge of English when they arrive. So it's a
bigger challenge for Quebec than it is for the rest of Canada.

Mr. Mario Beaulieu: You also said that, despite the progress
made by francophones, the decline of French in Quebec is a cause
for concern. The challenge is to integrate more immigrants into the
francophone majority. The federal government recently said that it
also had a mandate to protect and promote French in Quebec, and
that's something quite new.

Isn't it somewhat inconsistent that in Quebec, for example, all
funding for programs supporting the economic development of offi-
cial language minority communities is allocated to English, or to
strengthening anglophone economic development, particularly to
support groups that promote recruiting immigrants to fill anglo-
phone positions?

Mr. Gilles Grenier: 1 don't want to venture too far into anglo-
phones' needs in Quebec. I think English is already very alluring in
Quebec. We don't need to work to get more people to speak En-
glish.

I can't say any more in that respect.
® (1630)

Mr. Mario Beaulieu: You stated that the economic situation for
francophones in Ontario and Quebec had improved.

Could the fact that they speak more English and work more in
English be one of the factors that explains that?

Mr. Gilles Grenier: Yes, up to a point. More and more franco-
phones have become bilingual over the past 20 or 30 years.

In today's world, English is an international language, a bridge
language. If you go to Europe, you'll see that people complain
about the value placed on English and the dangers it poses. So
we're not the only ones in this situation in Quebec, but we can deal
with it. It's okay to use English to a certain extent, to communicate
with people abroad, but there's still room for French. It remains a

key international language. It's spoken in Africa, Asia and the
Americas.

As an economist, I think that French must be able to compete
with English. We know that English is so predominant around the
world that French could never replace it, but other languages, in-
cluding French, must be able to compete with English, and certain
activities, such as scientific research and business, must be con-
ducted in French.

Mr. Mario Beaulieu: I think that a number of countries, such as
Italy, are also experiencing this phenomenon, but Italians still retain
their place in the labour market and in the economy.

Mr. Gilles Grenier: The difference is that Italians, for example,
learn English as a second language, but speak Italian at home in
their country. In Quebec, the problem is that there's a large anglo-
phone community—

The Chair: Thank you very much, Mr. Grenier. That's all the
time we have.

Ms. Ashton, you have the floor for six minutes.

Ms. Niki Ashton (Churchill—Keewatinook Aski, NDP):
Thank you very much.

I'd first like to ask Ms. Greve Young a question about the barriers
entrepreneurs are facing.

On a number of occasions, this committee has heard about the
lack of French-language child care services across the country and,
more generally, the lack of affordable child care services.

Can you tell us how important access to child care is for the en-
trepreneurs you work with who are pursuing business opportuni-
ties?

[English]

Ms. Karen Greve Young: Access to child care is a priority for
both women and men entrepreneurs under 40 whom we support.
They are into the child-bearing years. In fact, some of the en-
trepreneurs we've supported have started day cares for their com-
munities. Those are the businesses because there is so much de-
mand. In fact, several of those businesses are francophone child
care centres outside Quebec. As you identify, that is very much a
need that we've seen. That's anecdotal.

1 would say that entrepreneurs' most valuable resources are their
time, the money they need and the advice that they get. Child care
that frees up their time to do their business is a need. I don't have
hard data on that, but anecdotally, yes. They also need funding, and
they need funding without fear of discrimination. That's something
we provide. That's why having it available and adjudicated in both
languages is important wherever entrepreneurs are. They also need
mentorship and coaching, and they need mentorship and coaching
in the language that they're most comfortable in—either French or
English.
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Ms. Niki Ashton: Thank you very much for sharing that. It's
great to hear about the work the entrepreneurs you're working with
are doing on child care services—especially francophone child care
services.

[Translation]

Mr. Grenier, as we know, the federal government recognizes the
need to financially support federal public servants who speak both
official languages. It also recognizes the need to ensure that they
have access to language training services.

Do you feel it's important that this approach be applied to other
occupations in Canada?

® (1635)

Mr. Gilles Grenier: Should we encourage bilingualism in the
private sector or in other occupations in the same way we're trying
to do in the federal public service? Certainly.

I think we should have more bilingual people in Canada, more
people who speak French. A lot of anglophones learn French
through French immersion programs. Unfortunately, they rarely
have the opportunity to practise it because they work mainly in En-
glish. I think we should strive to ensure that workplaces in Canada
become much more bilingual, as is the case in Quebec to some ex-
tent.

In Quebec, it's perfectly normal to work in both languages. For
example, in restaurants in Montreal, they ask customers if they
want to be served in French or English. I'd like us to do the same in
Ottawa, and I'd like servers to let us to order in the language of our
choice. However, we often don't do it because we're afraid the per-
son won't understand us.

In my opinion, we should encourage more and more people to
work in both official languages. That would distinguish us as Cana-
dians. It would make us stand out from Americans. In Canada we
speak two languages, and in the United States they speak only one.

Does that answer your question?

Ms. Niki Ashton: Yes. That's a good suggestion.

The committee has talked a lot about the link between education
and economic development. As we know, there's a huge shortage of
French-speaking teachers across Canada. Our schools and day cares
need teachers and educators.

Do you think it would be important for the federal government to
commit to finding solutions, in partnership with the provinces and
organizations involved in education, to address this labour short-
age? Would it also mean finding solutions in terms of economic de-
velopment?

Mr. Gilles Grenier: There are labour shortages in all areas, par-
ticularly in education and health care. Efforts should most certainly
be made to hire more educators and teachers who can teach in
French. On the other hand, it's not easy, because there are indeed
labour shortages just about everywhere.

The Chair: Thank you, Ms. Ashton and Mr. Grenier.

That's all the time we have for the first part of the meeting. We
have to suspend the meeting temporarily at 4:45 p.m. in order to do
the sound tests for the next witnesses.

Thank you, witnesses, for coming and sharing your knowledge
with us. If you feel that additional information should be sent to us,
please do not hesitate to forward it to our clerk. She will transmit
all written information to the committee members. Please note that
this written information carries the same weight as testimony.

I'm suspending the meeting for a few minutes.

* 163 (Pause)

® (1640)

The Chair: We are resuming the meeting.

I welcome the witnesses who are participating via videoconfer-
ence in the second hour of our meeting.

To begin, we welcome Mr. Pierre-Marcel Desjardins, professor
from the Université de Moncton. The last time I saw him, I'd say
his hair and beard were a little less white.

We also have with us Mr. Kenneth Deveau, from the Conseil de
développement économique de la Nouvelle-Ecosse.

Mr. Desjardins is from southeastern New Brunswick, in Acadia;
and Mr. Deveau is from Baie Sainte-Marie, in Nova Scotia.

Welcome, dear friends.

You each have about five minutes to present your statements. I'm
adamant about sticking to the five-minute time limit, because that
gives committee members more time to ask questions. Afterwards,
there will be the interactive question and answer period with the
various representatives of our political parties, who are quite sedate
these days, given the times.

That said, we'll start with Mr. Desjardins, who has five minutes.

Mr. Pierre-Marcel Desjardins (Professor, University of
Moncton, As an Individual): Thank you very much, Mr. Chair.

My name is Pierre-Marcel Desjardins. I'm a professor of eco-
nomics at the Université de Moncton. I've worn other hats, includ-
ing that of chair of the board of RDEE Canada for two years.

I'd like to submit four points to you.

Firstly, it often happens in economics that we don't give enough
importance to what we might call transaction costs. Language is
one element. There is geographical proximity, historical proximity,
but also cultural proximity, including language. According to fore-
casts on the growth of the world's French-speaking population, the
proportion of the world's francophone population is becoming in-
creasingly important, mainly because of what is happening in
Africa.
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Secondly, when we need access to a workforce, sometimes the
statistic we refer to is mother tongue—this is often an important
point for companies. Alberta, for example, has 79,000 native
French speakers, but 260,000 people who can speak French. When
it comes to economic development, it's often just as important to
look at the ability to converse in French when we do our analysis.

Thirdly, when we talk about bilingualism or the French fact—I
have the New Brunswick context in mind in many of my refer-
ences—we often get the impression that it's the bilingual people,
mainly the francophones, who benefit. I'm referring here to what
are commonly known as call centres or customer contact centres. In
general, in New Brunswick, the percentage of the workforce that is
unilingual English-speaking, i.e., speaks only English, is 56%.
However, in customer contact centres, this percentage is 66%.

Remember that when you call a toll-free number, you're told to
press 1 if you want to speak French and 2 if you want to speak En-
glish. Technology directs calls to the right place. Unilingual En-
glish speakers benefit from the presence of the French-speaking
community and bilingualism.

Finally, fourthly, in my studies, particularly in Atlantic Canada
and more specifically in New Brunswick, when you look at the av-
erages, it may seem that the francophone community is perhaps un-
derperforming economically. However, when you look at the situa-
tion in individual counties, francophones are generally more suc-
cessful than their anglophone fellow residents in the same county.
In fact, francophones are mostly concentrated in rural areas, while
anglophones are mostly concentrated in urban settings.

I heard testimony from the two people who appeared before me.
When we talk about public policy, it's extremely important to have
policies that encourage rural development, because that's where
francophones are concentrated. Often, when people move to more
urban environments, mainly for economic and financial reasons, the
rate of assimilation increases.

Among the targeted programs, we can think of early childhood,
whose services should be offered in French. They shouldn't even be
bilingual, but in French. We need schools, government services,
arts and culture services in French. All the French-language ser-
vices we're able to bring to rural areas contribute to the growth of
francophone minority communities, some of which are often con-
centrated in more rural areas.

Thank you.
® (1645)

The Chair: Thank you, Mr. Desjardins.

I now give the floor to Mr. Deveau, from the Conseil de
développement économique de la Nouvelle-Ecosse.

Mr. Deveau, you have a maximum of five minutes.

Mr. Kenneth Deveau (Chief Executive Qfﬁcer, Conseil de
développement économique de la Nouvelle-Ecosse): Thank you
for this opportunity. I hope to be as effective as Mr. Desjardins.

My name is Kenneth Deveau and I am the executive director of
the Conseil de développement économique de la Nouvelle-Ecosse.
I have a doctorate in education from the Université de Moncton. |

was vice-rector of Université Sainte-Anne, as well as director and
founder of Invest Nova Scotia, of which I was also vice-chair and
chair. Recently, I completed the MIT Regional Entrepreneurship
Acceleration Program. So I've gone from education at the begin-
ning of my career, to economic development. Today, I'm going to
try to make the connection between these two fields, share my
thoughts with you, and perhaps make some suggestions.

Basically, we're talking about the vitality of our official language
minority communities, or OLMCs. A community's vitality is de-
fined by its ability to maintain itself as a distinct entity and to flour-
ish within that context, and it can be summed up in three points: the
status of the group, its language and culture, its institutional com-
pleteness and, of course, demographic factors. The latter receives
much of our attention, but they are often the consequence of the
other two factors.

Let's talk about status first. In economics, the language of busi-
ness is English, whether in our communities, nationally or interna-
tionally. I've listened to the previous testimony. However, there are
areas where French has a special status, and we should focus more
on these areas when it comes to commercial exchanges for our
communities. I'm thinking in particular of Quebec. Could we pro-
mote more trade between Baie Sainte-Marie and Quebec, for exam-
ple? Are there specific domains where we could do more? It would
be better to work in areas of endeavour that are already established,
rather than trying to create new ones. I'm thinking in particular of
culture and education. You've already talked about institutions and
explored the question of education. Education, from pre-school to
post-secondary, is an important factor contributing to the economic
development and vitality of our communities. This has been studied
extensively.

On the economic front, I'll focus on post-secondary education, to
keep it brief. In Nova Scotia, after seafood products like fish and
lobster especially, the export product that brings in the most rev-
enue is post-secondary education. Université Sainte-Anne plays a
major role in this. In Nova Scotia, foreign students are very impor-
tant to the francophone economy. They represent more than just tu-
ition fees. They're also a skilled workforce for our entrepreneurs
and customers for our businesses. What's more, education is a gate-
way to international markets, whether in Europe, the Maghreb or
sub-Saharan Africa. This is under-exploited, and I'm convinced
there's a role for the Conseil de développement économique de la
Nouvelle-Ecosse to play here. There are under-exploited opportuni-
ties that we need to explore further.
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Finally, I'll address the demographic issue, which is very impor-
tant. Mobility means we're losing our young people, and that's a
double loss. They're leaving our regions, like Madawaska—as you
know, Mr. Arsenecault—to pursue post-secondary education. We're
losing not only our young people, but also the future leaders of our
communities. The best and the brightest leave us and often don't
come back. How can we bring them back? Before, we were looking
to develop businesses. Now, given flexible working patterns, there
may be more opportunities to explore.

We've also talked about immigration here at this committee.
Francophone immigration is one of the priorities of the Canadian
francophonie, the Government of Canada and the governments of
certain provinces. Later, I'd like to tell you about a project of the
Conseil de développement économique de la Nouvelle-Ecosse, con-
cerning St. Mary's Bay. I'll use this project to venture to make some
recommendations when you ask me questions.

Thank you for your time. I look forward to answering your ques-
tions.

® (1650)
The Chair: Thank you, Mr. Deveau.

In the first round of questions, each political party will have six
minutes.

Mr. Godin, the committee's first chair, will begin this round.

Mr. Godin, you have six minutes.
Mr. Joél Godin: Thank you, Mr. Chair.

I'd like to clarify that I'm not the chair of the committee; I'm the
first vice-chair. You are the chair.

The Chair: Indeed, you are the first vice-chair of the committee.
Sorry.

Mr. Joél Godin: Mr. Desjardins and Mr. Deveau, thank you for
being here this afternoon.

What I heard was good to hear. In my opinion, you can give us
many suggestions to equip minority regions, so that they remain at-
tractive and prosper more.

My first question is for you, Mr. Desjardins. Do you have access
to all the data needed to paint a proper picture of the situation of
francophone entrepreneurs?

Mr. Pierre-Marcel Desjardins: The difficulty lies in defining
“francophone entrepreneur”.

Is it the entrepreneur who speaks French, but whose employees
speak English? Is it foreign ownership? Nailing down this defini-
tion is often the biggest challenge. Even with Statistics Canada cen-
suses, it's not easy to access this information. Even if a definition
could be found, obtaining the information needed to conduct analy-
ses on business people would remain a challenge.

Mr. Joél Godin: If I understand correctly, this would be a very
important tool to be able to conduct economic development based
on the French language in minority communities, and development
based on the English language in Quebec. That said, let's focus
more on French-speaking regions.

If I understand correctly, you can still define certain categories,
such as francophone entrepreneurship, francophone customers and
bilingualism. However, you say that Statistics Canada should give
you access to this data, since it would allow you to be even more
effective.

Is that correct?
® (1655)
Mr. Pierre-Marcel Desjardins: Yes, that's right.

The data we use is often census data. We're not necessarily of-
fered the data to analyze a company's structure. Instead, we are giv-
en access to data related to places of residence and households. The
data are therefore more related to employees, and not to the busi-
ness environment.

We have statistics on language of work, but these don't allow us
to connect that with types of business and markets. For example,
we don't know whether these companies export to French-speaking
markets. We need to make all these links to get a complete picture
of the situation. Often, we have to conduct surveys and interview
people in a company to build up a socio-demographic profile of a
region. For example, I've done studies comparing Gaspésie with
northern New Brunswick. It can be done. However, it's much more
complex to compare companies in Gaspésie to companies in New
Brunswick.

Mr. Joél Godin: It's not the same reality, indeed.
Thank you, Mr. Desjardins.

Mr. Deveau, earlier you said that foreign students were very im-
portant for maintaining the economic vitality of official language
minority communities. There's the demographics, but there's also
the economic impact.

Can you tell us a little more about that?

Mr. Kenneth Deveau: Yes, certainly.

According to the Conseil de développement économique de la
Nouvelle-Ecosse, international students are a clientele, but they're
also a resource. Indeed, international students who settle in our re-
gions, even for a short time, patronize local businesses. For a rural
region like St. Mary's Bay, this is an important clientele. For our
businesses and employers, it's also a highly skilled workforce.

Personally, I think there's an under-exploited international busi-
ness opportunity here, given the ties we could have with foreign
countries.

I'd like to come back to your question, which was about research.

In addition to Statistics Canada data, we need to equip organiza-
tions, like the Conseil de développement économique de la Nou-
velle-Ecosse, so that they can establish partnerships with re-
searchers like Mr. Desjardins, and study the economy of our re-
gions. That way, we'd have fewer problems when we set up
projects, thinking they're a good idea but without having the evi-
dence to make the right decisions at the right times.

Mr. Joél Godin: Thank you, Mr. Deveau.
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My next questions will be for both of you, Mr. Desjardins and
Mr. Deveau.

Would it be possible to send the committee best practices from
official language minority communities? This could provide inspi-
ration for all communities in Canada.

Also, would it be possible to suggest additional tools that would
be necessary?

We talked about statistical data. I think that's a very important el-
ement, but surely there are other data. Our speaking time is limited,
but I'd like to take this opportunity to ask you to send us these an-
swers in writing. This would enable us to prepare a better report
and invite the government to be more proactive, and to take the
right steps with regard to the attractiveness of these communities.
This attractiveness must be maintained. We also need to retain our
knowledge and our young people. Finally, we need to keep foreign
workers and students here. We need to make our communities more
attractive and function even better, in addition to encouraging peo-
ple to use French.

Mr. Pierre-Marcel Desjardins: It would be our pleasure to do
s0.

The Chair: Thank you, Mr. Godin.

The next questions from the Liberals will come to us from the
shyest member of the group, Mr. Darrell Samson.

Mr. Samson, you have the floor for six minutes.

Mr. Darrell Samson (Sackville—Preston—Chezzetcook,
Lib.): Thank you very much, Mr. Chair.

I also thank you, Mr. Desjardins and Mr. Deveau.

Mr. Deveau, it's always a pleasure to see you back in top form. I
know you love the research field, so you jumped at the chance to
come and see us. That's what I realized with my colleague
Mr. Godin, and I find this essential.

Two issues are close to my heart. The first is about RDEE, the
Réseau de développement économique et d'employabilité, which
you know very well. At the Sommet national sur la francophonie
économique en situation minoritaire, held in 2022, the RDEE ex-
plained that it was essential for the government to create a plan
dedicated to francophone communities, either an economic plan or
a strategy, to achieve its objective.

Do you have any comments on this? What do you think it might
look like?

® (1700)

Mr. Pierre-Marcel Desjardins: Among the factors identified
were early childhood and immigration, as they often go hand in
hand. Immigrants want their children to grow up in French. When
they arrive in francophone minority communities outside Quebec,
having access to early childhood services in French becomes attrac-
tive for them. Among those factors was also the issue of schools.
Often, immigrants who settle in regions where French is not the
majority language still want the opportunity to raise their children
in French. It goes beyond simply speaking French at home. So—

Mr. Darrell Samson: Thank you for your answer, Mr. Des-
jardins. I don't want the answer to my question to focus on immi-
gration as such.

I will ask Mr. Deveau if he can add to the debate on this issue.

Mr. Kenneth Deveau: Thank you for this opportunity, Mr. Sam-
son.

Again, I'll go back to the idea of coming up with a thoughtful,
progressive strategy based on research. I really believe that research
is of the utmost importance. There is university research, but there
is also a lot of applied research going on as we develop our
projects. I'll give you an example of a project that we are in the pro-
cess of preparing, in St. Marys Bay—

Mr. Darrell Samson: I'm sorry to interrupt. I know you want to
talk about that, but I'm not going to let you because it's my time and
I don't want to lose my second question, which is also important.
I'm sure someone else will let you follow up on that. That said, you
can certainly send us that example, which would be very useful for
the committee.

So, Mr. Deveau, we know that young people are leaving our
communities and that we have to put an end to that. We also know
that the young people in our minority communities have a great
sense of innovation and a great deal of creativity.

What can we do to work with young people, to stimulate their in-
terest, so that they would create in the communities instead of hav-
ing to go to the big cities? It would be important to look at that.

My question is for Mr. Deveau.

Mr. Kenneth Deveau: Okay. Thank you for your question,
which I am happy to answer.

First, some young people from our regions are extremely quali-
fied and live in major Canadian cities, which are experiencing seri-
ous housing problems. We have connectivity issues in our regions.
Addressing those issues and developing strategies that would sup-
port people working remotely would help bring back young people
who have potential and who are able to exercise leadership in our
regions, from our regions. Organizations like the Conseil de
développement économique could create these strategies.

Statistics actually show that the majority of entrepreneurs start
their business after the age of 40. If we can bring young people of
that age back to the communities, we will have budding en-
trepreneurs to make our regions prosper. That would bring capital
to our regions, which is really the crux of the matter.

Mr. Darrell Samson: Mr. Desjardins, do you want to add any-
thing on this? I'm giving you the opportunity.

Mr. Pierre-Marcel Desjardins: I will answer quickly by saying
that, when it comes to mobility, we want to stay in rural areas, but
we need access to what is happening elsewhere. For that, we need
high-speed Internet access, which is unfortunately not always avail-
able in rural areas.
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On the other hand, without necessarily having an airport in every
community, we would have to have air services that would enable
us to go to the major centres once or twice a month to attend meet-
ings and participate in development. These two elements would en-
able people to live in rural areas, in our francophone communities,
and to remain open to the rest of the country and the rest of the
world.

High-speed Internet and air transportation are two fundamental
elements.

Mr. Darrell Samson: Okay.

My colleague Mr. Godin asked you to send your best practices to
the committee in writing. I like that idea.

In the document you will be sending us, could you add a para-
graph on the challenges and obstacles facing our communities?
That would help us think about ways to eliminate those barriers and
find better solutions.

The Chair: Thank you, Mr. Samson.

I now give the floor to the committee's second vice-chair, Mario
Beaulieu, of the Bloc Québécois.

Mr. Beaulieu, you have six minutes.
® (1705)
Mr. Mario Beaulieu: Thank you, Mr. Chair.

I'd like to thank our guests.

Mr. Deveau, you talked about the importance of areas, particular-
ly with regard to immigration.

Could you elaborate on that?

Mr. Kenneth Deveau: Immigration is an urban phenomenon,
not only in Canada, but everywhere.

If we want immigration to serve the Canadian francophonie, we
have to develop measures to promote rural immigration. The wel-
coming francophone communities initiative is an interesting tool.
At the Conseil de développement économique de la Nou-
velle-Ecosse, we're building on the welcoming francophone com-
munity in Clare. We're going to set up a cohort.

I want to stress the importance of thoughtful action. We're really
looking at a pilot project to establish best practices and expand
them to the rest of Nova Scotia and, through our partners at the
Réseau de développement économique et d'employabilité, across
the country.

Mr. Mario Beaulieu: So it would be good to regionalize immi-
gration and promote immigration in rural areas.

Are you saying this because you believe that French-speaking
communities are more likely to be found in rural areas, or because
highly urban areas favour anglicization?

Mr. Kenneth Deveau: You answered the question by asking it.
That's exactly right.

Old-stock French-speaking communities across the country are
in rural areas that are losing ground, usually in favour of large ur-
ban centres.

For example, in Nova Scotia, the largest pool of francophones is
now in Halifax. Francophones in Halifax have moved there from
other provinces, mainly Quebec, but they also come from other
countries.

Halifax benefits disproportionately from francophone immigra-
tion compared to Clare, Inverness or Chéticamp, so we're working
with the province to develop solutions that will better distribute
francophone immigration across the province by encouraging im-
migration to old-stock communities, where the French language has
a better chance of survival.

Mr. Mario Beaulieu: So you agree with Charles Castonguay,
who says that immigration to places where the proportion of fran-
cophones is higher gives immigrants a better chance of becoming
francophone or of maintaining their francophone identity.

Mr. Kenneth Deveau: Absolutely.

In fact, they will integrate better. That said, for that to happen,
we need a critical mass. You can't do it one immigrant at a time.
That's why the cohort idea is really important. People integrate bet-
ter as a group than as individuals.

If we can help these immigrants settle in areas such as St. Marys
Bay, where life is still lived in French, we would give this commu-
nity a better chance of survival, but we would also give these peo-
ple a better chance of integrating as part of the larger Canadian
francophone family, of course.

Mr. Mario Beaulieu: It's reassuring to hear what you have to
say, because the proposal to target certain regions wasn't well re-
ceived. That doesn't mean we want to depopulate other regions.

The language transfer rate among francophones outside Quebec
increases with each census. Do you think there should be measures
to counter this trend?

1 would also like to come back to the topic of the study, which is
economic development. You said that the language of work was
English. Do you think it's possible for the language of work to be
French in Nova Scotia or New Brunswick?

Mr. Kenneth Deveau: In some institutions, particularly educa-
tional institutions, yes.

I'm sorry, but the customers of Nova Scotia's major seafood ex-
porters are all over the planet. Trade with these customers is done
in English. Of course, we talk to each other in French behind the
scenes, but the work is done in English. I think it's going to stay
that way.

At the very least, if these investments are made in communities
like St. Marys Bay or the Acadian Peninsula in New Brunswick—
communities with a real chance of survival—we'll come out ahead.

® (1710)

Mr. Mario Beaulieu: Perhaps it underscores the importance of
the economic development of francophone communities outside
Quebec. In Quebec, we see that businesses with French as the lan-
guage of work often have francophone owners. There's a fairly sig-
nificant correlation. So the more business people in francophone
communities outside Quebec are able to develop their businesses,
the more we'll be able to establish workplaces that operate in
French.
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Mr. Kenneth Deveau: Do you mind if [ respond to that?
Mr. Mario Beaulieu: Please go ahead.
The Chair: You have 20 seconds left.

Mr. Kenneth Deveau: You're absolutely right. There are specific
areas we should focus on. I'm thinking in particular of culture, edu-
cation and tourism. However, in other areas where there's a position
in international markets, it's capital that counts, and I think that in-
vesting in regions where the language has a chance of survival is a
winning choice.

The Chair: Thank you, Mr. Deveau.

Mr. Beaulieu, your time is up. You may have a chance to come
back to it later.

We're going to move over to the NDP now. Ms. Ashton, you
have the floor for six minutes.

Ms. Niki Ashton: Thank you very much, Mr. Chair.

I'd like to thank the witnesses. What they've told us today corre-
sponds word for word to the concerns we're hearing here at home in
Manitoba's francophone communities. It certainly reflects what
we're hearing from the urban community in Saint Boniface, but it
particularly reflects the concerns of rural communities across our
province as well as in the Prairies.

Thank you for giving us such clear recommendations. As my
colleagues know, I've been talking about the need to invest in early
childhood services and in education in this committee for nearly
three years. Personally, I have experienced my own difficulties in
this regard. Our community has a francophone day care centre, but
because of the labour shortage, I was never able to send my chil-
dren there. When time passes and parents have no other options,
they end up sending their children to the anglophone system, and
we sometimes lose them forever.

I have questions for both of you, starting with Mr. Desjardins.

How important is it to invest in early childhood services? We
know that we need infrastructure, that is to say day care centres, but
also staff to take care of children. How important is it for the feder-
al government to make stable investments in this area? How essen-
tial are these investments in retaining young families in our com-
munities?

Mr. Pierre-Marcel Desjardins: This is fundamental in a num-
ber of ways.

First of all, there's a lot of talk about labour shortages. That said,
we must help parents who want to enter the workforce. I think early
childhood services are essential to promote the integration and re-
tention of these people in the workforce.

Second, there's often a linguistic challenge. The situation in
Manitoba is somewhat similar to what we experience in our region.
We have bilingual options, but that often means that English be-
comes dominant. This confirms the importance of having early
childhood services in French. It's said that kids will pick up English
on the street and don't need to go to day care or school to learn it.
This is fundamental.

Third, there's the issue of child care affordability. Not all parents
can afford to pay extremely high fees to send their children to day
care. Some, unfortunately, have to make the choice to stay at home,
whether it's one parent or both. Sometimes, they are single-parent
families. These parents don't do it by choice, but simply because
the fees are really very high.

In that context, I would add one last element: provincial govern-
ments need to be at the table as partners, because they're the ones
managing the funds on the ground. If, despite the directions given
by the federal government, the funds aren't managed on the ground
in such a way as to make francophone day cares truly accessible,
we're missing the boat.

® (1715)
Ms. Niki Ashton: Thank you very much, Mr. Desjardins.

I'm going to use the time I have left for Mr. Deveau and look at
the subject from another angle.

You talked about the essential role of international students. We
know that the Minister of Immigration, Refugees and Citizenship
announced a few weeks ago that Canada was would be reducing the
number of international students it receives. Unfortunately, we
didn't hear any promise that French-language institutions would be
granted an exemption. Representatives of the Association des
colléges et universités de la francophonie canadienne told us that
they were very concerned about this situation. Our institutions and
communities depend on international students. What's very con-
cerning is that the international community has already heard this
announcement, and people are already thinking of studying else-
where instead of coming to Canada.

Can you share your views and recommendations with us? Do
you think it would be important to have an exemption for students
who will be studying solely in French?

Mr. Kenneth Deveau: I'm going to be very efficient: My answer
is yes to everything you said.

We know that there's a market in education. International stu-
dents are being used as a marketable commodity, somewhat under-
handedly, at some institutions in Canada. We've seen examples of
that. However, that's not the case with Canada's French-language
universities and colleges. It's an integral part of our goals, as a soci-
ety, to ensure the survival of these communities and even their de-
velopment.

So the answer to your question is yes, absolutely.

Ms. Niki Ashton: Thank you, Mr. Deveau.

How much time do I have left, Mr. Chair?

The Chair: You're just over your time. You're at six minutes and
five seconds.

Ms. Niki Ashton: Okay.

Thank you very much.

The Chair: Thank you, Ms. Ashton and Mr. Deveau.
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Since we have to end the meeting at 5:30 p.m. sharp, we won't
have time for the full next round of questions, so I'm going to give
four minutes to the Conservative Party and the Liberal Party, and
one minute—so just enough time to ask a good question—to the
NDP and the Bloc Québécois.

Mr. Dalton, you have the floor for four minutes.

Mr. Marc Dalton (Pitt Meadows—Maple Ridge, CPC): Thank
you very much, Mr. Chair.

Thank you to the witnesses.

Mr. Desjardins, you talked about the definition of small business,
and that worried me a little. We're making significant investments,
and we don't want to waste money. We want to do the best we can
to help francophone businesses in minority communities.

Can you elaborate on that a little more? What definition would
you suggest to describe what constitutes a francophone business?
What would you suggest we do?

Mr. Pierre-Marcel Desjardins: Earlier we were talking about
francophone entrepreneurs. Is it the manager or is it the business
owner? That's what needs to be defined. That's part of the chal-
lenge.

In francophone minority communities, it doesn't matter if the
president, owner or manager of a business is anglophone, as long as
the employees can operate and work in French. I would consider
that a francophone business, in a way, because the francophones in
those communities can work there.

I tend to have a slightly broader definition of what constitutes a
francophone business. Let's consider, for example, a multinational
corporation that sets up in a community, but employs francophone
people from that community. Even if it's a German company, it still
enables people to live and work in their community, and in French.
Given these kinds of situations, I think we need to have a fairly
broad definition.

Mr. Marc Dalton: From your perspective, is it worth investing
in these companies?

Mr. Pierre-Marcel Desjardins: Absolutely.

In the past, people often had to leave their communities in order
to find employment. Now, when a region has lots of economic ac-
tivity, they at least have a choice. I would never criticize anyone
who wants to go elsewhere to make a living. However, what I do
see as a serious problem is when people want to stay in their com-
munities—often rural francophone communities—but they're
forced to go elsewhere because of the lack of opportunities and
choices.

Economic activity is always beneficial, whether it's local en-
trepreneurs or companies from elsewhere setting up in the commu-
nity. If we can generate economic activity that creates high-quality
jobs, in other words, jobs that enable people to make a good living,
that should be applauded.

® (1720)

Mr. Marc Dalton: A witness who appeared just before you
talked about the housing crisis, which is adding to the challenges

around integrating immigrants, not only from francophone coun-
tries, but from other countries too.

Mr. Deveau, you talked about how important francophone immi-
grants are to Nova Scotia and the Maritimes.

Do you sense similar tensions where you're from? Are you able
to provide assistance to immigrants in your regions? I'm from Van-
couver myself, and I know we're facing this challenge. Can you talk
about that aspect?

The Chair: Mr. Dalton, that's an excellent question, but your
time is up. Thank you very much.

Mr. Serré, over to you, for four minutes.
Mr. Marc Serré (Nickel Belt, Lib.): Thank you, Mr. Chair.

1 would like to thank our two witnesses, Mr. Deveau from Nova
Scotia and Mr. Desjardins from New Brunswick. I myself am a
proud Franco-Ontarian from northern Ontario. Your comments
make me feel right at home. In fact, I'm sure we have cousins in
common. I really appreciate the information you provided.

I don't have much time, but I'd like to ask a question about the
role of the provinces and municipalities. When we talk about labour
shortages, that often includes a lack of services in French, especial-
ly in the areas of health and education, which are under provincial
jurisdiction. There are also problems related to French-language
services in the legal system.

Do you have any specific recommendations for the committee on
how to work more closely with the provinces?

A number of national organizations have indicated that, in mi-
nority situations, the federal government should intervene. We are,
after all, citizens of the provinces, and the provinces have a role to

play.

Do you think the provinces should play a greater role in support-
ing the francophonie in these areas?

Mr. Kenneth Deveau: I'll try to answer the question.

In terms of immigration, the situation in Nova Scotia is quite in-
teresting. Successive governments have made commitments in this
area, and there have even been partnerships between the Conseil de
développement économique de la Nouvelle-Ecosse, the provincial
department responsible for immigration, and other players in the
immigration field to target francophone immigration development
strategies that solve problems rather than create them. That's a good
example to see.

The federal government does have an important role to play in
certain areas, and we see this in immigration. However, with regard
to early childhood services, Nova Scotia is facing some challenges
that I'd like to bring to your attention. Funding transfers for early
childhood services have not necessarily solved problems for franco-
phones in Nova Scotia. In some cases, it may even be the opposite.

I would encourage you to support us and our province when it
comes to early childhood services. This will help safeguard early
childhood education services in French in Nova Scotia.
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Mr. Marc Serré: Mr. Desjardins, would you like to add any-
thing?

Mr. Pierre-Marcel Desjardins: At the provincial level, it often
depends on the agenda and the priorities of the government of the
day. I don't think we can come to just one conclusion that applies
uniformly to all provinces and regions.

I think it's essential that all three levels of government work to-
gether and pull in the same direction. We have to make sure that
services are offered, but also that everyone does their part. When
one level of government sets priorities, but other levels of govern-
ment have different priorities, we unfortunately might not achieve
the desired results in most cases.

® (1725)

Mr. Marec Serré: Since I only have 20 or 30 seconds left in my
time, Mr. Deveau and Mr. Desjardins, I wonder if you could enrich
the committee's reflections by sending us your recommendations
with regard to rural regions in particular.

Also, do you have any recommendations for the federal govern-
ment to get Statistics Canada to ask better questions in order to ob-
tain data on francophones? I'm thinking here of rights holders, yes,
but of other things as well.

The Chair: Thank you, Mr. Serré. We'll come back to this at the
end of the meeting.

Mr. Beaulieu, you have the floor for one minute. You have time
for a good question.

Mr. Mario Beaulieu: I'll try to ask my question quickly so that
our guests have time to answer it.

We've been talking about the importance of delivering services in
French and having workplaces that operate in French. In addition to
the provisions that apply outside Quebec, Bill C-13 has also enact-
ed legislation that's supposed to guarantee, or at least support, the
delivery of services in French in federally regulated businesses in
Quebec.

Don't you think that French should be the predominant language,
if not the common language, also within federal institutions located
in areas with a higher concentration of francophones?

Mr. Pierre-Marcel Desjardins: I'm perhaps more familiar with
the situation in New Brunswick. In some regions in the northern
part of the province, and even in the Moncton area, French is the
main language of work in some federal departments. For example, I
worked at Fisheries and Oceans Canada's head office in Moncton
when I was a student, and I spoke French most of the time. I'm also
the chair of UNI Financial Cooperation, which is a credit union that
operates in French, since it is subject to the Bank Act.

The Chair: Thank you, Mr. Desjardins.

Thank you, Mr. Beaulieu. I allowed you to go over your allotted
time of one minute.

Ms. Ashton, now over to you, also for one minute.
Ms. Niki Ashton: Thank you, Mr. Chair.

Mr. Desjardins, we talked about the labour shortage in education
and the need for teachers, for example. Do you think it is essential
to address the shortage of education workers in order to ensure the
economic development of our communities?

Mr. Pierre-Marcel Desjardins: That is critical.

It's important to understand that solutions often take time to ma-
terialize, so we have to act now if we want to solve the problem
within a few years. Supporting post-secondary institutions is essen-
tial, in my opinion.

Ms. Niki Ashton: What do you think, Mr. Deveau?

Mr. Kenneth Deveau: I couldn't agree more. I want to insist on
a final point. It's very important that these teachers be trained in
Canada, or that they be retrained with the Canadian context in
mind.

The Chair: Thank you to Ms. Ashton and to the witnesses.

I'm sorry, but I have the unfortunate task of having to cut short
the discussions, because we absolutely have to adjourn at 5:30 p.m.
Some votes in the House caused us a bit of a delay. This is a com-
mon occurrence in Parliament. We had to cut 15 minutes from each
of the two hours scheduled for the meeting.

To the witnesses, thank you for your testimony. Feel free to send
us in writing anything that you would like to add. It will carry as
much weight as your verbal testimony. You can send additional in-
formation to our clerk, who will forward it to the committee mem-
bers.

Before we close, I would like to welcome a new permanent
member of the committee, Annie Koutrakis, of the Liberal Party.

Thank you for accepting this mandate on a permanent basis.

Ms. Annie Koutrakis (Vimy, Lib.): Thank you very much. I'm
glad to be here with you.

The Chair: I would also like to thank Mr. Majumdar for filling
in for a Conservative colleague.

Thank you, everyone.

The committee is adjourned.
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