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Directors Office
The Director (EX-01), as institutional ATIP Coordinator, holds full delegated authority under the ATIA. The 

Director is supported in day-to-day administrative tasks by the Deputy Director Operations (PM-06), Deputy 
Director Privacy/Policy (PM-06), an Administrative Assistant (AS-01) and is also supportedand in reporting by the 

Systems Administrator (AS-04).

Privacy/Policy Team
The Privacy/Policy Team is led by two Team 
Leaders (PM-05), who are responsible for 

ensuring the department is adhering to the 
collection, use and disclosure of personal 

information holdings as per the Privacy Act. 
They also ensure all policies for Access and 

Privacy align with Treasury Board policies and 
directives. The Privacy/Policy Team consists of 

Analysts at the PM-04, PM-03 and PM-02 levels 
who respond to privacy policy matters (such as 

privacy breaches, court ordered disclosure 
requests, Privacy Assessments, etc.) and 

provide training and Privacy advice . They are 
supported by an intake Clerk (CR-04).

Intake Team
The Intake Team is led by one 

Team Lead (PM-5) and is 
comprised of various Intake 

Officers 
(PM-01s and CR-04s), who enter 

all applications into the electronic 
case management system, 

acknowledge receipt of requests, 
perform imaging services, 

interact with and respond to 
inquiries from the public.

Operations Team
The Operations Team is led by three 

Team Leaders (PM-05), who are 
responsible for the overview of request 
processing by their team, including the 

review of completed requests. The 
Operations Team consists of Analysts at 

the PM-04, PM-03, and PM-02 levels 
who process Access and Privacy 
requests of varying volume and 

complexity, as well as provide training.
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9%

51%

22%

18%

All disclosed Disclosed in part No records exist Request abandoned
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Section Number of requests Section Number of requests Section Number of requests 
18(2)  22(1)(a)(i)  23(a)  
19(1)(a)  22(1)(a)(ii)  23(b)  
19(1)(b)  22(1)(a)(iii)  24(a)  
19(1)(c)  22(1)(b)  24(b)  
19(1)(d)  22(1)(c)  25  
19(1)(e)  22(2)  26  
19(1)(f)  22.1  27  
20  22.2  27.1  
21  22.3  28  

 22.3   
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