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INTRODUCTION 

I. Introduction 

The purpose of the Access to Information Act (ATIA) is to 
provide Canadians with access to records under the control 
of federal institutions, except for records subject to limited 
and specific exemptions and exclusions. 

This report reflects the access to information activities of 
Indigenous Services Canada (ISC) with respect to the stated 
legislation, for the period of April 1, 2023 to March 31, 2024. 

The annual report is tabled in Parliament pursuant to section 
94 of the ATIA and in accordance to section 20 of the 
Service Fees Act. The report describes the activities of ISC 
in compliance with access to information legislation. 

Creation and Growth of the Departments 

Since the creation of the Department, the Access to 
Information and Privacy (ATIP) ATIP Office has provided a 
shared service support for ISC and Crown-Indigenous 
Relations and Northern Affairs (CIRNAC) through a service 
level agreement (SLA). 

Delegation of ministerial responsibilities for the ATIA 
remains institutionally specific. 

Indigenous Services Canada's Mandate 

The primary mandate of ISC is to work collaboratively with 
partners to improve access to high quality services for First 
Nations, Inuit and Metis. The Department aims to support 
and empower Indigenous Peoples to independently deliver 
services and address the socio-economic conditions in their 
communities. 

ISC has been given the responsibility to identify the best 
models for delivering improved services to Indigenous 
Peoples and improve accountability to Indigenous Peoples 
for the quality of services delivered by the Department. 

As Canada moves towards greater Indigenous self
government, ISC will oversee the provision of existing 
services to Indigenous Peoples, and particularly First 
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Nations under the Indian Act, including the provIsIon of 
community infrastructure, emergency management, water, 
education, moneys and trusts, and registration. 

The Department works in collaboration with its partners to 
create systemic change in how the federal government 
delivers health services to Indigenous Peoples. 

II. Organization 

Administration of the Access to Information Act at 
Indigenous Services Canada 

Under the SLA, CIRNAC's ATIP Office processes requests 
made under the ATIA and the Privacy Act (PA). ISC's 
Corporate Secretary manages the SLA for ISC, and is 
directly accountable to the Deputy Head. The Corporate 
Secretary is a member of the ISC Senior Management 
Committee. The ATIP Office also coordinates and 
implements policies, guidelines and procedures to ensure 
departmental compliance with the ATIA and PA. 

Workshop presentations, training courses and awareness 
sessions designed to increase access to information and 
privacy capacity across the Department are provided by the 
ATIP Office. 

Under a shared service model, all ATIP analysts processed 
requests for both ISC and CIRNAC. Requests are varied in 
volume and complexity. 

The ATIP Office provides advice and guidance to the 
Department on a number of topics: 

i. The application of the A TIA and PA; 
ii. The release of sensitive or protected information to 

the public; 
iii. Education and awareness of access to information 

and privacy issues throughout the Department; and 
iv. Proactive publications. 

The Intake Team triages and coordinates the receipt of 
requests for information under the control of the Department 
made pursuant to the ATIA and the PA. 

Page 11 



 
 



Directors Office
The Director (EX-01), as institutional ATIP Coordinator, holds full delegated authority under the ATIA. The 

Director is supported in day-to-day administrative tasks by the Deputy Director Operations (PM-06), Deputy 
Director Privacy/Policy (PM-06), an Administrative Assistant (AS-01) and is also supportedand in reporting by the 

Systems Administrator (AS-04).

Privacy/Policy Team
The Privacy/Policy Team is led by two Team 
Leaders (PM-05), who are responsible for 

ensuring the department is adhering to the 
collection, use and disclosure of personal 

information holdings as per the Privacy Act. 
They also ensure all policies for Access and 

Privacy align with Treasury Board policies and 
directives. The Privacy/Policy Team consists of 

Analysts at the PM-04, PM-03 and PM-02 levels 
who respond to privacy policy matters (such as 

privacy breaches, court ordered disclosure 
requests, Privacy Assessments, etc.) and 

provide training and Privacy advice. They are 
supported by an intake Clerk (CR-04).

Intake Team
The Intake Team is led by one 

Team Lead (PM-5) and is 
comprised of various Intake 

Officers 
(PM-01s and CR-04s), who enter 

all applications into the electronic 
case management system, 

acknowledge receipt of requests, 
perform imaging services, 

interact with and respond to 
inquiries from the public.

Operations Team
The Operations Team is led by three 

Team Leaders (PM-05), who are 
responsible for the overview of request 
processing by their team, including the 

review of completed requests. The 
Operations Team consists of Analysts at 

the PM-04, PM-03, and PM-02 levels 
who process Access and Privacy 
requests of varying volume and 

complexity, as well as provide training.



Public Media Business Organization Academia Decline to Identify

2020-2021 143 21 81 5 97 11

2021-2022 105 76 87 7 45 124

2022-2023 84 71 71 3 28 155

2023-2024 110 84 95 7 37 30
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About 14% percent of requests were abandoned or transferred to the appropriate government institution (60 cases). Only 
7 cases (2% of all requests) had the relevant records fully exempted or excluded under provisions of the Act. Finally, there 
were no records that existed in response to 86 cases or 20% of the requests (Table 4.1.2). 

All excluded 
No records exist 

Neither confirmed nor denied 
Decline to act with the approval of 
the Information Commissioner 

4.2 Exemptions 

2 
4 

0 0 
0 0 
23 38 

0 
31 10 
0 0 

The most commonly invoked exemption applied were pursuant to section 20(1) (third party) which was applied in 278 
instances. The next most commonly applied exemption was section 21(1) (advice or deliberations), was applied in 199 
instances. The third most applied exemption, section 19(1) (personal information) was applied in 164 instances. Each 
request under the Act can have more than one exemption applied (Table 4.2). 

1 
1 1 2 0 
0 16 0 164 
0 16 0 2 
0 16 0 129 

1 . 7 

0 16.5 0 45 
0 16.6 0 
0 17 0 

* I.A.: International Affairs Def.: Defence of Canada S.A.: Subversive Activities 

ISC - ANNUAL REPORT 2023-2024 
GCDOCS # 122536063 

22 1 
22.1 1 3 
23 33 
23.1 0 

1 
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$1,095.00 

$720.00 

Fees Collected Fees Waived



0-15 Days 16-30 Days 31 to 60 Days 61 to 120 Days 121 to 180 Days 181 to 365 Days > 365 Days

Disclose entirely 12 21 15 3 4 2 0

Disclose in part 3 3 4 1 1 0 0

Exempt entirely 0 1 0 1 1 0 0

Exclude entirely 0 0 0 0 0 0 0

Consult other institution 2 0 1 2 1 0 0

Other 0 0 0 0 0 0 0
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1 to 15 16 to 30 31 to 60 61 to 120 121 to 180 181 to 365 > 365
Disclose entirely 0 4 5 0 2 0 0

Disclose in part 1 1 0 0 0 0 0

Exempt entirely 0 0 1 0 0 0 0

Exclude entirely 0 0 0 0 0 0 0

Consult other institution 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0







 



 

 

 

 

 

 

 











 






























