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INTroDUCTIOO 

The Departlrent of the Secretary of State is 
res!X)nsilile for matters relating to arts and culture, 
citizenship, bilingualism develo:prent outside the federal 
public service, education sup!X)rt, state protocol and 
translation. This re!X)rt covers the activities of all 
branches of the Departlrent fran April 1, 1974 to March 31, 
1975. 

The !X)rtfolio of the Secretary of State also 
includes the boards, cor!X)rations, coomissions and other 
off ices listed on Page 4. These institutions issue their 
CMn annual re!X)rts. 
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PRINCIPAL OFFICERS OF 'lHE DEPARIMENT OF 'lHE SECRETARY OF S'I7-\.'IE 

AS OF MADI 31, 1975 

Secretary of State: The Honourable Hugh Faulkner 

Minister Responsible for Multiculturalism: The Honourable John Munro 

Under Secretary of State: Jean Boucher 

Assistant Under Secretary of State, Cultural Affairs: Peter Roberts 

Assistant Under Secretary of State, Citizenship: Andre Renaud 

Assistant Under Secretary of State, Corporate .Managerrent: Gerald Rayner 

Cultural Affairs 

Director General, Arts and Culture: Warren Langford 

Director General, Education Support: Robert I.achapelle 

Director General, Language Programs: Jane D:>bell 

Superintendent, Translation Bureau: Paul I.arose 

Citizenship 

Director General, Programs: Maurice Heroux 

Director General, Policy: Stewart Goodings 

Registrar, Canadian Citizenship: Robert Nichols 

Regional Director, Pacific: Max Beck 

Regional Director, Prairie: (Acting) Orest Zakreski 

Regional Director, Ontario: George Cranb 

Regional Director, Quebec: Pierre Errond 

Regional Director, Atlantic: Frank Glasgow* 

Corporate .Managerrent 

Director General, Policy, Planning and Systems: Clerrent Hobbs 

Director General, .Managerrent Services: Gerald Lahaie 

Director General, Personnel Administration: Marc Senecal 

Director, Legal Services: Lewis Levy 

Director, Info:rmation Services: Guy Caron 

Departnental Secretary: Bernard Fores tell 

* Until 31 January, 1975 
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REIATED AGENCIES 

canada Council 

canadian Broadcasting Corporation 

Canadian Film Develo:r:m:mt Corporation 

Canpany of Young Canadians 

National Arts Centre Corporation 

National Film Board 

National Library of Canada 

National MuselilllS of canada 

Public Archives of canada 

Public Service Carmission 

Office of the Representation Ccmnissioner 
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CULTURAL AFFAIRS SECIOR 

ARIS AND CUL'llJRE BRANCH 

The primary objective of the Arts and CUl ture Branch was to 
provide advice and assistance to the Secretary of State in the formula
tion and developrent of policies and programs for the achieverrent of 
national arts and cultural objectives, and to prorrote effective 
cooperation anong the federal cultural agencies in the achievem:mt of 
these objectives. 

Program expenditures in 1974-75 totaled $4.6 million of which 
$2. 9 million was for grants and contributions {see Table 1) • 

Reorganization of the branch in 1974-75 resulted in the 
fonnation of two policy developrent divisions, the first responsible for 
broadcasting, film and publishing policies, the second for policies in 
respect of museums and the national heritage, perfonning arts and visual 
arts. A third division was occupied with research and analysis, including 
the annual review and analysis of the program forecast and main estimates 
suanissions of the cultural agencies, and for the develoµrent and 
operation, in collaboration with Statistics canada, of a national cultural 
statistics program. A fourth division was responsible for the adminis
tration of grants and contributions, of the cultural property export and 
import control legislation, the Festival canada program, the Film Festival 
Bureau, matters of state protocol and special events such as royal visits. 

Broadcasting 

The branch advised and assisted the Secretary of State in the 
discharge of his responsibility for policy fo1.1nulation and evaluation in 
respect of broadcasting, in the light of section 4, the Secretary of State 
Act and Parts I and III, the Broadcasting Act. The Secretary of State 
reports to Parliarrent on t.rie Canadian Broadcasting Corporation, the 
national broadcasting service. 

Bran.ch officials participated in the carmittee, chaired by the 
C.B.C.,established to irrplem?..nt the Accelerated Coverage Plan announced in 
February, 1974, by the Secretary of State. The objective of the plan is 
to extend within five years the national broadcasting service in either 
official language to all Canadian ccmnunities with a population of 500 or 
rrore. 

During 1974-75 policy developrent officers collaborated with the 
C.B.C. in the developrent of the Northern Broadcasting Plan, in cooperation 
with the Departrrent of Camrunications, the Canadian Radio-Television 
Ccmnission and the Departrrent of Indian and Northern Affairs. The plan is 
aimed at extending and irrproving radio and television coverage and service 
to people in the north, with special attention to conmunity programning 
and reception of satellite transmission. 
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A highlight of the year's policy develoµrent work was the 
approval by the goverrnrent of significant changes in the method of 
financing the C.B.C. and of the plans and priorities of the Corporation 
for the period 1975 to 1980, both being the result of close collabora
tion between C.B.C. and branch officials in cooperation with the 
Treasury Board Secretariat and Departnent of Finance. 

The branch coorrenced a study of the cable industry with 
reference particularly to the i.nplications of technological and other 
changes in that industry for the national broadcasting service. 

Film 

During 1974-75 special attention was focused upon the recoorrenda
tions of the Film Advisory Coornittee, set up in 1972 to advise the 
Secretary of State on film policy, relating to problems of distribution 
and exhibition of Canadian films and their ability to canpete in the 
darestic market with films of foreign origin. 

Discussions were started early in 1975 with provincial governm:mts 
with a view of establishing a system of quotas for the exhibition of 
Canadian films and of a levy on box-office receipts which would provide a 
fund for use in assisting the production of Canadian films. 

In November the Secretary of State announced the governm:mt's 
intention to increase the capital cost allowance to investors in the 
production of Canadian feature films fran 60 per cent to 100 per cent. 

Planning began, in conjunction with the C.B.C., N.F.B., C.F.D.C. 
and the Canada Council, for a program of training film makers. 

After extended negotiations, the tenllS of a co-production 
agreement between the United Kingdom and Canada were approved, this 
agreement to be signed in September 1975. 

Publishing 

The Secretary of State introduced Bill C-58 to anend the Incare 
'l'ax Act by the deletion of certain provisions whereby advertisers in the 
pages of several foreign-owned periodicals, notably Time and Reader's 
Digest,are able to deduct for taxation purposes the cost of such advertising 
as in the case of advertisements placed in Canadian periodicals. Following 
second reading, the Bill is to be referred to a Standing Carrnittee of the 
House of Coonons. This is a significant piece of legislation where magazine 
publishing in Canada is concerned. 
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In January, at a conference on English-langua.ge publishing 
held at Trent University, the Secretary of State made a policy staterrent 
on book and magazine publishing in Canada, including the announcerrent 
of a new $1. 5 million program of the Canada Council for assisting 
Canadian publishers with the prarotion and distribution of Canadian 
books and periodicals. 

Planning conrrenced on an in-depth study of the publishing 
industry, in close cooperation with publishers and their associations, 
a.bred at developing initiatives and programs for assisting Canadian 
publishers to conpete successfully in the hare market with books and 
periodicals fran abroad, and increasing opportunities for Canadian 
authors. 

The Secretary of State was instrurental in bringing about the 
application, in accordance with sections 27 and 28, the Copyright Act, 
by Revenue Canada, Custans and Excise, of the prohibitory provisions 
of the Custans Tariff in respect of the inportation of foreign editions 
of books by Canadian authors. 

Protection of Canadian Heritage 

Bill C-33, an Act respecting the export from Canada of cultural 
property and inport within Canada of cultural property illegally exported 
fran foreign states, was tabled in Parliarrent in October, 1974, and was 
passed by the House of Corrnons in March, 1975. 

Perfonning Arts 

A nurrber of grants to perfonning arts organizations were approved 
in accordance with the capital assistance program announced by the 
Secretary of State in March, 1974 (see Table 1) • 

General 

A study was begun of problems or "irritants" affecting artists 
and arts organizations in such fields as taxation, social welfare, enploy-

0 

rrent, in conjunction with other federal departnents responsible for 
legislation in such fields. 
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Festival Canada and Special Events 

The Festival Canada Bureau was established to plan, coordinate 
and i.nplerrent the annual program of :perfonning arts and other activities 
during the rronth of July in the national capital area, ccmrencing with 
the July 1st celebrations on Parliarrent Hill arrl. the children's party 
at Government House. 

Planning began for the program of events to celebrate the 
centennial of the Suprare Court of Canada in September, 1975. 

The 25th Anniversary of the entry by Newfoundlarrl. into Confedera
tion was marked by the announcarent by the Secretary of State of the 
approval of a grant of $1. 7 million to that province to be used for 
appropriate camarorative capital projects. 

The State Protocol section of the branch was responsible for 
the organization of three royal visits including that of His Royal Highness 
the Prince of Wales to Ottawa and the Northwest Territories in April, 1975. 

The Secretary of State annol.lllced the allocation by the federal 
governnent of $1 million to the Canada Council to be used by the National 
'lburing Office to help defray the cost of travel and accamodation of 
artists and arts organizations caning fran various parts of canada to 
participate in the cultural program connected with the 1976 Olynpic Ganes 
in M:>ntreal and Kingston. 

Film Festivals Bureau 

The Film Festivals Bureau coordinated arrl. organized the partici
pation of Canadian films in national arrl. international festivals. 'lhrough 
an extensive infonna.tion and publicity program, the Bureau praroted and 
advertised Canadian films at hare and abroad. In 1974 the Bureau 
participated in 90 film festivals where canadian films received 157 awards. 
Grants were provided to eight canadian film festivals. The Bureau 
organized participation at two major festivals: The cannes InternatiOM.l 
Film Festival, where Canadian films are finding ccmrercial marketing 
opportl.lllities; the Sorrento Film Festival, in Italy, which provided eight 
days dedicated to Canadian cinana. 

National Anthem 

In October, 1974 the Secretary of State introduced in the House 
a Bill entitled "An Act respecting the National Anthem of Canada" which 
provided for the adoption of "O Canada" as the national anthem. 
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Table 1. - ARTS AND CULTURE 

GRANTS AND CCNI'RIBUTIONS 

(1974-75) 

Support Grants 

Canadian Broadcasting League 
Canadian Conference of the Arts 
Canadian Crafts Council 
Canadian Music Council 
Federation des Archives du Film 
Fathers of Confederation Buildings Trust 
Brandon Film Festival 
Film:xpo 
re Festival International du Cinema 

en 16 nm. 
5th Canadian Amateur Film Festival 
6th Canadian Student Film Festival 
Rencontre intemationale pour un cinema 

nouveau 
The Canadian Publishers Project 

Coordinating Ccmnittee 
Theatre Canada 

$ 65,000 
180,000 

45,000 
80,000 
20,000 

625,000 
1,000 

20,000 

7,000 
5,000 
5,000 

3,000 

160,000 
25,000 

1,241,000 

capital Grants 

Centaur Theatre 
Shaw Festival 
Canadian Mime Theatre 
Globe Theatre 
Alberta Theatre Projects 
Playhouse Theatre Canpany 
Massey Hall 
M::mtreal Musemi. of Fine Arts 

350,000 
300,000 
30,000 
21,700 
20,000 
32,500 

400,000 
500,000 

1,654,200 

1,241,000 

1,654,200 

$2,895,200 
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EDUCATICN SUPPORI' BRANCH 

In addition to administering the program of post-secondary 
education adjustment payrrents described below, the Education Support 
Branch continued to be engaged during the year in research and 
analytical work required by the Secretary of State in the discharge 
of his responsibility for the coordinated develoµrent, formulation, 
iroplem:mtation and review of federal education policies and programs. 

Other major activities of the Education Support Branch included 
carmunication and liaison with representatives of provincial governrrents, 
the academic ccmnunity and national organizations on matters of 
education; and evaluation of the effectiveness of federal policies and 
programs in support of education against national goals. 

The year under review also saw a significant extension of the 
scope of cooperation with the Department of External Affairs in activities 
designed to ensure canada's effective participation in international 
forums on educational questions. 

Post Secondary Education Adjustment Paym:mts 

These payrrents are authorized in Part VI of the Federal
Provincial Fiscal Arrangem:mts Act, 1972, which replaced the Federal
Provincial Fiscal Arrangem:mts Act, 1967. The 1967 Act made provision 
for a province to receive for 1967-68 a fiscal transfer equal to the 
greater of $15 per capita of provincial population, or an anount equal 
to 50 per cent of the eligible operating expenditures for post-secondary 
education in the province. For subsequent years, the provinces to which 
the 50 per cent fonnula applied remained entitled to transfers on that 
basis, while the provinces initially on per capita basis (Newfoundland, 
Prince Edward Island, New Brunswick) were to receive a yearly increase in 
the transfer in line with the increase in eligible post-secondary 
expenditures in all provinces canbined until such year as the other 
formula would produce a higher entitlem:mt. 

Part VI of the Federal-Provincial Fiscal Arranqem:mts Act, 1972, 
retained the b.vo basic formulae for calculating these payrrents, but set 
a yearly maximum of 15 per cent on the rate of increase in the total 
federal contribution. The 1972 Act originally provided for the con
tinuation of the post-secondary education adjustment payrrents for the 
fiscal years ending in 1973 and 1974. In Decanber 1973 the provisions of 
Part VI of the Act were extended without change for a further three-year 
period, i.e., until March 31, 1977. 
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The transfer of financial resources to provinces for post
secondary education has two corrponents: a federal revenue reduction 
relating to post-secondary education, with associated equalization 
and guarantee payrrents; and post-secondary education adjustnent 
payrrents designed to bring the total transfer to each province to 
the level of its entitlerrent under Part VI of the Act. While the 
post-secondary education adjustnent payrrents are calculated and 
remitted to the provinces by the Secretary of State, provisions 
concerning the federal revenue reduction and associated equalization 
and guarantee payrrents are administered by the Iepartrrent of Finance. 

During 1974-75 post-secondary education adjustnent payrrents 
totaling $503,579,043 were made to the provinces. This anount includes 
advances of $489,165,998 in respect of 1974-75 (see Table 2) as well 
as additional payrrents of $16,372,422 and recoveries of $1,959,377 
effected during 1974-75 in respect of earlier years. 

Data received by the Secretary of State late in 1974-75 fiscal 
year indicated that the 15 per cent ceiling on the rate of increase in 
the total federal contribution would be in effect for final 1974-75 
and 1975-76 calculations. 

Post-secondary education adjustnent payrrents made to each 
province since 1967-68 are shown in Table 3. Up to and including 
1974-75, the adjustnent payrrents made by the Secretary of State totaled 
$2,994,773,281. 



Table 2. - POST-S:ECCNDARY EDu::ATIOO AruUS'IMENT PAYMENTS 

ESTIMATED ELIGIBLE OPERATING EXPENDITURES, 
ESTIMATED VALUE OF FEDERAL REVENUE REDU::TIOO AND ADVANCFS 

AUIHORIZED IN RESPECT OF 1974-75, BY PIDVINCE 

('Ihousands of Dollars) 

Estinated 
Eligible 
Operating 50 Per Cent Per capita Greater of 

Province Expenditures of (1) Fonnula (2) or (3) 

(1) (2) (3) (4) 

Newfmm.dland 36,466 18,233 21,165 21,165 

Prince Edward Island 6,983 3,492 4,612 4,612 

Nova Scotia 87,000 43,500 43,500 

New Brunswick 45,605 22,803 26,246 26,246 

Quebec 795,000 397,500 397,500 

Ontario 877,848 438,924 438,924 

Manitoba 91,536 45,768 45,768 

Saskatchewan 80,058 40,029 40,029 

Alberta 206,645 103,323 103,323 

British Columbia 192,000 96,000 96,000 

ALL PROVIJSICFS 2,419,141 1,209,572 1,217,067 

Col. (1) - Provincial Estinates 

Col. (5) - As estinated by the Departrrent of Finance in September 1974 
Estimate inch.rles associated equalization paym:mts 

Estinated Value Advances 
of Federal Authorized 

Revenue in Respect 
Reduction of 1974-75 

(5) (6) 

16,153 5,012 

3,477 1,135 

24,079 19,421 

19,636 6,610 

180,891 216,609 

296,239 142,685 

29,843 15,925 

26,798 13,231 

50,808 52,515 

79,977 16,023 

727,901 489,166 



Table 3. - POST-SECONDARY EDOCATIOO ADJUS'IMENT PAYMENTS 'IO PROVINCES! 

IN RESPECT OF FISCAL YEARS 1967-68 'IO 1974-75 

(Thousands of Dollars) 

Province 1967-68 1968-69 1969-70 1970-71 1971-72 1972-73 1973-74 1974-75 

Newfoundland 2,106 2,922 4,041 5,905 6,347 6,219 5,734 5,012 

Prince Edward Island 1,078 641 962 1,341 1,447 1,430 1,329 1,135 

Nova Scotia 7,694 10,064 13,480 16,350 15,965 17,054 18,486 19,421 

New Brunswick 2,584 3,657 5,103 7,590 8,241 8,047 7,616 6,610 

Quebec 64,719 75,386 97,621 ll9,ll5 155,024 162,742 176,070 216,609 

Ontario 51,310 81,9ll 105,014 143,409 160,741 161,744 153,637 142,685 

Manitoba 7,772 10,740 12,585 17,454 19,220 19,236 17,699 15,925 

Saskatchewan 12,316 10,766 13,681 15,072 16,184 14,221 16,440 13,231 

Alberta 23,914 29,808 38,693 54,069 60,793 53,745 53,370 52,515 

British Columbia 9,015 ll,286 ll,878 15,464 14,701 19,288 14,320 16,023 

ALL PIDVINCES2 182,508 237,182 303,058 395,769 458,663 463,726 464,701 489,166 

1 For any year, the figures sha-m represent nonthly advance payrrents made during the year in question as -well as subsequent 

2 

recoveries or additional payrrents in respect of that year. The figures are subject to revision due to changes in final 
value of the federal revenue reduction and to final au:lit of eligible operating expenditures. 

Individual figures may not add to total figure shc:Mn due to rounding. 
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BILINGUALISM DEVEIDPMENT 

The Language Programs Branch was responsible for developing 
and administering a number of official languages programs which stemred 
in large part fran the canadian Governnent's response to the reccmrenda
tions of the Royal camri.ssion on Bilingualism and Bicul turalism. 'lhey 
were designed to prarote the aCXIUisition and use of the official 
languages in Canadian society, and to ensure their equality and status. 

Programs were developed to rreet the following objectives: to 
provide an increased opportunity for Canadians of the majority official 
language group in each province to aCXIUire a knowledge of the other 
official language; to provide an increased opportunity for canadians of 
the minority official language group in each province to be educated in 
their own language; to encourage, where appropriate, the use of the two 
official languages in provincial and municipal administrations; to 
encourage the use of both official languages in the operations of 
organizations and institutions in the private sector; to encourage and 
assist in the develoµrent of inproved :rrethods for aCXIUisition and use of 
the official languages; to cooperate with other countries and inter
national organizations on matters relating to institutional and individual 
bilingualism. Programs were administered by three divisions: Federal
Provincial Relations Division, Private Sector Division, Language 
Acquisition and Develoµrent Division. 

Federal-Provincial Relations Division 

Under the program of bilingualism in education at the elerrentary, 
secondary and post-secondary levels, federal support paymants totaling 
$78,607,463 were made in 1974-75 to the provinces on a fonnula basis to 
prarote second-language teaching and minority-language education (English 
in Quebec and French elsewhere in canada}. A total of 22 educational 
institutions qualified for grants as minority language post-secondary 
institutions. These grants were divided by province as follows: Nova Scotia, 
one; New Brunswick, four; Quebec, three; Ontario, ten; Manitoba, two; 
Saskatchewan, one; and Alberta, one. 

Special assistance was provided for the establishrrent of nine 
language centres, one each in Prince Edward Island, Nova Scotia, Newfound
land, Ontario and Manitoba, and two in Quebec and British Columbia. In 
addition, further paymants were made to a major French-language teachers' 
college in St. Boniface, Manitoba. 

In rrost provinces, teachers and students were able to benefit 
fran grants and bursaries to pursue language studies. A total of 4,860 
teachers received bursaries for short refresher courses designed to inprove 
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their skill in language teaching. Fellowships and travel funds were 
also made available to students wishing to specialize in second
language studies or study in their first official language outside 
their province of residence. Under a special pilot project, sare 200 
second-language rronitors studied in a post-secondary educational 
institution outside their province of residence, and at the sane tine, 
assisted second-language teachers in local educational institutions. 

Special Projects for Bilingualism in F.ducation: Assistance 
for special projects reflecting the special needs of individual provinces 
was made available for a period up to 31 March, 1979, under the agree
nent governing the Federal-Provincial Program for bilingualism in 
education. '!he purpose of special projects was to provide assistance 
to the provincial governnents for areas they themselves consider to be in 
need of special attention. In this sense the projects represent an 
innovation or addition to programs already in existence, or else respond 
to a pressing need which to date has remained unanswered. They may be 
implarented at all levels of the educational system, including that of 
adult education, and are financed on a cost-sharing basis by the federal 
and provincial governnents. By their very nature, special projects are 
of limited, short duration, with the period to be discussed between the 
federal and provincial governnents, and it is therefore expected that 
federal financial assistance is required for a specific tine only. 

Projects supported during 1974-75 included: the introduction 
or expansion of French programs in several school districts of British 
Columbia; the developrent and assessrrent of French programs in the Yukon 
and Northwest Territories; a program to improve the quality and quantity 
of minority language education in High Prairie, Alberta, and Regina, 
Saskatchewan; a cultural and linguistic imrersion project for new Manitoba 
teachers of French as a second language; a series of instructional 
television programs designed to aid in the teaching of English as a 
second language to Ontario's francophone students; continued support of a 
program to provide second language curriculum advisors throughout the 
educational system of Quebec; the developrent of French-language education 
for deaf francophone students in New Brunswick; assistance to College 
Ste-Anne in Nova Scotia; the provision of French language coordinators 
in Prince Edward Island; and the operation of a French language surnner 
imrersion course for children in St. John's, Newfoundland. 

Language Acquisition and Develo;enent Division 

This division endeavored chiefly to encourage and support 
activities in the field of language pedagogy. A total of $746,973 was 
granted to institutions. Efforts were made to encourage the application of 
findings of language research, and activities were undertaken for the 
dissemination of information on language matters throughout canada. Steps 
were taken to establish liaison with agencies and institutions which have 
collected docurrents on bilingualism, with the ultimate objective of 
developing a docurrentation and reference centre on language matters. 
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In addition, this division, in cooperation with other federal 
govermrent departrrents, was resp:msible for maintaining relations with 
other countries and inteniational organizations on matters pertaining to 
institutional and individual bilingualism. 

This division also provided technical cooperation for the 
Bilingual Districts Advisory Board which in accordance with requirements 
of the Official Languages Act was appointoo in 1972 to conduct an 
inquiry concerning the areas of Canada in which one of the official 
languages is spoken by the linguistic minority and to sul:mit to the 
Q:>vernment a report on its findings and recamendations concerning the 
establishment of Bilingual Districts. 

Bilingualism in Public Administration 

Urrler the program for bilingualism in public administration, 
financial and technical assistance was made available to the provincial 
and territorial govermrents interestoo in encouraging the use of the bJo 
official languages within their institutions. Emphasis continued to be 
placed on secorrl-language courses for provincially sponsored public 
servants who were enrolled in both the Language Bureau Schools of the 
federal Public Service Ccmnission and provincial language training programs 
subsidized by the federal govermrent. Eligibility for such courses was 
extended to cover, in addition to provincial civil servants, municipal 
employees and school board administrators who are selected and sponsored 
by a province or territory. Four provinces benef i too fran this form of 
assistance: Prince Edward Island, Quebec, Ontario and New Brunswick. In 
addition, New Brunswick and Quebec received federal financial assistance 
toward the translation of their statutes and regulations. The federal 
contributions made in 1974-75 urrler this program totaled approximately 
$716,000. 

Private Sector Division 

This division's programs were designed to encourage an equitable 
use of the official languages in organizations and institutions of the 
private sector. 

An assessrrent of the programs was recently canpletoo and a rrore 
canprehensi ve and efficient approach put into effect. The accent was 
placed on assisting associations which have developed a bilingualism plan 
and carmit themselves to neet the objectives established within that plan. 
In 1974-75, 226 associations received grants to help cover the cost of 
interpretation services at their major neetings and the translation of sare 
of their basic documents. 
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In the 'WOrld of business enphasis was placed on the language 
of service. Technical assistance including evaluation of needs, infor
mation on language training, and translation and docurrentation was 
available to business finns. Continued cooperation was offered to the 
Business Linguistic Centre, consisting of sare 50 M:>ntreal business 
finns which have pooled their resources and efforts toward an equitable 
use of the official languages. 

Table 4. - IANGUAGE ACMINISTRATICN 

GRANTS AND CONTRIBUTICNS 

(1974-75) 

Aid to voluntary associations 
(interpretation and translation) 

Surmer language Bursary Program 

Linguistic Research 

Contributions to the provinces 
(bilingualism in education) 

Contributions to the provinces 
(technical and financial assistance) 

'IOTAL 

$ 566,973 

2,618,720 

746,973 

87,994,525 

716,093 

$92,643,284 
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TRANSIATION BUREAU 

General 

By law the Translation Bureau is the only govermrent body 
responsible for providing translation, interpretation and tenninology 
services in all languages as necessary for the proper functioning of 
the govermrent and its agencies. The past fiscal year saw cabinet 
also assign the Bureau responsibility for standardizing govermrent 
administrative language, with particular reference to the tlr.u official 
languages, English and French. 

The year was marked both by difficulty in recruiting skilled 
translators and interpreters in sufficient numbers to neet the growing 
demand in the governrrent and its agencies, and by a ver:y large demand 
for work of a rrore difficult and technical nature. These tlr.u factors 
have affected general productivity. 

In addition, in a rrove to facilitate the Bureau's efforts in 
the areas of planning, co-ordination and evaluation of its programs, 
the assistant superintendent was freed fran his operational responsi
bilities so that he might take charge of a study on Bureau structures. 
This study will deal with all aspects of how the Bureau's operations 
are or should be structured, such as the nature and relationship of its 
various corrponents, working conditions and rrethods, classification plans, 
staff relations and so on. 

At March 31, 1975, there were 1,368 anployees in the Bureau: 
862 translators, 404 administrative and support staff and 102 grant-aided 
translators in the university training program. 

The number of translators rose 18 per cent from 1973-74. The 
Bureau's translation services produced a total of 186,465,865 words in 
1974-75 compared with 173,334,742 words in 1973-74 - an increase of eight 
per cent. The number of translations done inside the Bureau went up four 
per cent while the number sent out to contract rose 26 per cent. The 
number of man-days of interpretation rose fran 7,170 in 1973-74 to 12,244 
in 1974-75 - an increase of 70 per cent. 

Special Operations 

The Special Operations Branch included the Parliamentar:y 
translation and interpretation services and conference interpretation 
services in the official languages and in foreign languages. 
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During the fiscal year the voltme of Parlianentary translations 
fell considerably, due to the holding of the federal election in 1974. 
Parlianent sat for only 128 days in 1974-75, carpared to 168 the previous 
year. The number of 'WC>rds translated fell fran sate 24 million in 1973-74 
to 19.6 million in 1974-75. There was a considerable increase in demand 
for interpretation, except in the House of Ccmoons and the Senate. This 
increase made itself felt particularly at conferences organized by the 
depart::rrents. The number of interpreter-days rose 52 per cent in the 
Official Languages Conferences Section and 74 per cent in the Multilingual 
Conferences Section. This made it necessary to rely to a great extent on 
freelance interpreters, whose contribution in the past year totaled nore 
than 100 man-years. The 1975-76 fiscal year will see measures aimed at 
rectifying this shortage of interpreters. 

General Operations 

The General Operations Branch provided translation services for 
sane 120 depart::rrents and agencies in the National Capital Region. It 
consisted of three divisions: the Scientific and Technical Division, the 
Socio-Econanic Division and the General and legal Division. 

In 1974-75 the translation services 'WC>rking for the scientific 
and technical departnents translated approximately 26 million 'WC>rds, while 
34 million -were translated for the socio-econanic depart::rrents. The General 
and legal Division translated about 21.3 million "WOrds. Production for 
General Operations as a whole totaled 81. 2 million "WOrds. At the end of 
1974-75 the branch had approxirna.tely 424 translators and 161 support staff. 

The General Operations Branch has been participating in an 
in-depth study of its structure and operations with a view to providing 
better service to its customers. By the beginning of the next fiscal year 
the study should have resulted in a structural re-organization and an 
operation directed nore toward custoner needs. 

Regional Operations 

The Regional Operations Branch provided translation services in 
the official languages outside the National capital Region, but its 
operations also included the National Defence Division, the Multilingual 
Services Division and the Contracts Section. The activities of this 
branch extended fran Lahr, Germany to Chilliwack, B.C. 

In 1974-75, the activities of the National Defence Division and 
the regions were consolidated. The branch continued the efforts toward 
specialization in certain sections which it had begun the previous year. 
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There was difficulty obtaining adequate office space for the 
M:mtreal Division. Staffing of the Multilingual Services Division 
remains a slow and difficult process. 

In the Montreal Division, the staff rose from 122 to 140. 
Toward t}J.e end of the fiscal year, the Montreal Di vision helped set 
up a carputerized weather forecast translation project to be carried 
out by a team of linguists and carputer experts fran the University of 
M:>ntreal. 

In the National Defence Division, translation production 
increased fran 21.2 million words in 1973-74 to 31.6 million in 1974-75. 
There is a growing volurre of increasingly technical work from National 
Defence. 

The Contracts Section continued to provide overflow service in 
cases where a text was not to be translated in the Bureau's operational 
sections because of the client's deadline or the special nature of the 
text in question. In 1974-75, sorre 400 freelances translated a total of 
23 million words carpared with 17 million last year. 

In the Multilingual Services Division, the demand for trans
lation of technical and scientific texts written in languages other than 
French and English remained strong during the year. Production was 
about 20 million words carpared with 18 million the previous year. The 
growing number of international conferences created a greater demand 
for translation, interpretation, and even typing services in the Multi
lingual Services Division. 

Research and Develo:prent 

The Research and Develo:prent Branch was responsible for 
tenninological and linguistic research as well as staff training and 
develo:prent. 

Terminological and Linguistic Research: During 1974-75, the 
Division continued to distribute its m:mthly bulletin L'ActualiM 
Terminologique. The same number were printed as in 1973-74, that is, 
about 1,500 copies. Eight new tenninological bulletins were published: 
Supplenent au repertoire alphabetique des lois federales, Propriete 
industrielle et intellectuelle, Medecine, Tenres fiscaux, financiers 
et administratifs, Arretes de tenninologie de la Republique fran9aise, 
Recueil des definitions des lois federales, Flore du Canada, and 
Aeronautique. The Bureau had to print or reprint 18,200 copies of 
tenninological bulletins, of which it distributed about 14,500. The 
preparation of these bulletins resulted in approximately 27,500 new 
entries in the central card index. 

The Division's tenninological infonnation service answered sare 
18,500 telephone requests for infonnation. 



- 21 -

In 1974-75, the Bureau entered into negotiations with the 
~gie de la langue fran9aise and the University of r-bntreal with a view 
to achieving better co-ordination of terminological research in Canada. 

To facilitate work in tenuinology, the Translation Bureau 
created a task force in March 1975 to study the needs of the federal 
goverrurent and the working structures necessary for the eventual 
establishment of a word bank. 

Library Se:rvice 

The branch continued its efforts toward better organization of 
docurrentation and library se:rvices. 

Training and Develo:pnant 

Developrent Section: During 1974-75 the Developrent Section 
concentrated its efforts on training revisers and groups of translators with 
special responsibility for the quality of texts and for the guidance of new 
translators. Training on an individual basis was supplerrented by group 
activities in the fonn of workshops and lecture-discussions. 

The section was also assigned responsibility for preparing and 
marking recruitment examinations for translators. 

Under a program of practical developrent abroad, the section 
arranged assignrrents for five young Bureau translators in various ministries 
or administrations of the French government in Paris. 

Training Section: As part of the program for university training 
in translation, the section directed its efforts toward the selection and 
rronitoring of grant-aided translators taking honours courses in translation 
at six universities: I.aurentian, I.a.val, r-bntreal, Ottawa, Quebec (Trois
Rivieres), and r-bncton. In May 1974, 63 of these grant-aided translators 
were taken into the Bureau, while 139 second-year students received 
practical training, both in operational sections and in the Training Section. 
At the beginning of the 1974-75 academic year, 62 new grant-aided translators 
-were recruited under the program, bringing the rn.mlber of translation 
students subsidized by the Canadian govermrent to a total of 201. 

During the year, the section took in a number of French youth 
se:rving in Canada under the France-Canada Cultural Agreerrent in lieu of 
military se:rvice. 



Table 5. - TRANSIATICN BUREAU PIDDOCTICN 

1974-75 

Words Translated Inside Words Translated outside 'IOTAL 'IOI'AL 'IOTAL 

Section E - F F - E Total E - F F - E Total E - F F - E E & F 

Research and Develoµnent 831,495 109,143 940,638 831,495 109,143 940,638 

General Operations 68,921,897 12,368,428 81,290,325 13,417,539 3,620,750 17,038,289 82,339,436 15,989,178 98,328,614 

Special Operations 17,521,926 2,059,281 19,581,207 6,270 6,510 12,780 17,528,196 2,065,791 19,593,987 

Regional Operations 35,172,959 6,206,168 41,379,127 6,054,740 130,330 6,185,070 41,227,699 6,336,498 47,564,197 

'IOTAL ENGLISH AND FRErOI 122,448,277 20,743,020 143,191,297 19,478,549 3,757,590 23,236,139 141,926,826 24,500,610 166,427,436 

FL - E E - FL Total FL - E E - FL Total FL - E E - FL 'IOTAL FL &E 

Multilingual Services 3,664,139 704,453 4,368,592 14,821,350 848,487 15,669,837 18,485,489 1,552,940 20,038,429 

GRAND 'IOTAL 126,112,416 21,447,473 147,559,889 34,299,899 4,606,077 38,905,976 160,412,315 26,053,550 186,465,865 
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CITIZENSHIP SEC'IOR 

POLICY BRANCH 

The Policy Branch provided the policy develo:prent, research, 
evaluation and related services required by the Citizenship Sector, and 
in particular by the Programs Branch. 

The Policy Branch had three headquarters uni ts: Policy Develop
rrent, Policy and Priorities Planning (often referred to as "Research"), 
and Policy and Programs Analysis ("Evaluation"); and a functional 
relationship to a Regional Policy Officer in the office of each Regional 
Director. Work was organized on a project team basis: a Policy Branch 
officer was appointed to deal with a particular issue through its 
various phases of investigation and planning, according to his or her 
expertise and interests; and this officer in turn involved other Policy 
and Programs Branch officers on the team, as required. 

The three Policy Branch units had distinct but mutually sup
porti ve functions. The role of Policy Develo:prent was to direct 
develq:ment of new citizenship policies in view of ongoing experience as 
well as of results of research and evaluation; to finalize policy in the 
required format; and to advise programs on the .inlplenentation of policies. 
The role of the Policy and Priorities Planning unit was to develop and 
maintain an information base supporting social policy planning in the 
citizenship area, by collecting and interpreting research done elsewhere 
as well as by initiating and contracting or carrying out research in
house; to recamend priorities and policy alternatives based on inter
pretation of research; and to provide information on broader social 
changes and milieux for use in policy develo:prent and evaluation work. 
Finally, the Policy and Program Analysis unit was mandated to review, 
assess and evaluate Citizenship Sector activities; to assist in planning 
and clarification of program objectives and activities; and to devise 
evaluation methods and strategies appropriate to the nature of 
citizenship and social develo:prent. 

1974 -75 was primarily a start-up year for the Policy Branch. 
In addition to organizational planning, job description writing and 
staffing, the branch contributed to a number of .inlportant Citizenship 
Sector activities, especially the finalization of new program proposals 
for Group Understanding and Human Rights, and research and planning in 
the area of relations anong ethnic groups. This will continue to be a 
major concern in 1975 ... 76. 
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PROGRAMS BRANClI 

CITIZENS' PARI'ICIPATIOO DIRECIDRA'IE 

Citizens' Participation encaapassed three program areas 
(Assistance to Ccmnuni ty Groups, Social Ccmnunications, and Group Under
standing and Human Rights) having as the principal objective to prooote 
and inprove the participation of citizens in all aspects of Canadian 
society. 'Ihe Citizens' Participation Directorate addressed itself to 
all canadian citizens as opposed to the four other citizenship direc
torates which each focused on a specific target population. 

Assistance to Ccmnunity Groups 

'Ihis division praroted effective participation of citizens in 
the decisions that affected the quality of their ccmnunity lives through 
the strengthening of the voluntary sector. Grants were provided to 
carmunity groups to encourage the exchange and sharing of information 
and resources arrong organizations; to encourage organizations to develop 
dem:>cratic structures and programs and to assist them to acquire the 
necessary skills, resources and information; to increase the exchange of 
information between goverrment and citizens; and, through the Student 
Ccmnuni ty Service Program, to channel the energy and imagination of youth 
into the voluntary sector. 

During the fiscal year 1974-75, 197 grants were awarded to 
voluntary organizations across canada for a total arrount of $679,986. An 
additional total of $3,627,262 in grants was awarded through the Student 
Ccmnunity Service Program. A catalogue of federal funding sources was 
prepared to make it easier for canadian voluntary organizations to contact 
federal governrrent departrrents whose aims are similar to their own and 
which may be prepared to offer financial and other assistance. '!his 
directory was made available through the departrrent's offices and Infor
mation Canada centres. 

Social Ccmnunications 

'Ihis division dealt with the Travel and Exchange, Hostels and 
Citizenship Prarotion functions of Citizens' Participation. Grants. were 
provided to help finance projects which encourage personal interaction 
arrong canadians fran different regions of the country and develop a 
greater understanding of the geographic and cultural diversity of canada. 
An international granting program was also administered through this 
division. 
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Through the Travel and Exchange Program 490 grants totaling 
$1,564,124 were awarded to voluntary groups for travel projects within 
Canada. A further 86 grants totaling $706,498 were made for inter
national travel projects, including the canada World Youth Program. 
The Young Voyageurs Program, which was operated in conjunction with 
the provinces and territories, provided interprovincial visits to 5,660 
Canadian secondary school students at a direct cost to the departrrent 
of $1,545,000 in grants and contributions. 

In the international sphere the Contact Canada Program, in 
concert with Canadian voluntary groups, brought 150 young Canadians 
together with an equal number of foreign young people in six projects 
of cultural exchange in regional centres. An additional 175 Canadians 
were assisted in taking part in projects in nine foreign countries. 
The total cost of this program at hare and abroad was $290,000. 

The Hostel Program, which was part of the govenment' s Student 
Surmer Errployrrent and Activities Program, assisted the operation of 98 
hostels across Canada. In addition to providing safe, clean and 
inexpensive lodging for thousands of young travelers the hostels provided 
sorre 550 sumer jobs for students at a total cost in grants of $809,997. 

A total of $290,000 in grants was awarded by the Citizenship 
Prarotion Program to national voluntary agencies for various projects 
designed to enhance canadians' perceptions of national unity and identity. 
As well, the program provided limited quantities of Canadian flags to 
Members of Parlianent for distribution to groups and institutions in 
their constituencies. 

Group Understanding and Human Rights: 

This division praroted and assisted intergroup understanding 
and the enjoyrrent of human rights and fundanental freedans. Grants were 
provided to voluntary organizations that contributed to the progress of 
group understanding and human rights in Canada and that developed projects 
to help reduce intergroup tensions, prejudice and discrimination. A total 
of 30 grants arrounting to $138,395 was distributed by the program in the 
past year to various voluntary organizations at the regional and national 
levels. Projects included seminars and conferences on specific human rights 
and group understanding issues as well as counselling services and 
educational sessions. Operational grants for several ongoing organizations 
were also provided. 

Cooperative efforts were also undertaken with private and govem
nenta.l organizations. During the past year the program assisted the 
Canadian Association of Statutory Hurren Rights Association (CASHRA) in the 
preparation of a training session for human rights v;orkers. Within the 
federal area the program carried out the departrrent's responsibility as 
the central point of reference for the govenment's darestic interest in 
human rights. 
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Table 6. - CITIZENS' PARI'ICIPATION 

GRANTS AND CONTRIBUTICNS 

(1974-75) 

A. GRANTS 

1) Assistance to Ccmnunity Groups 

- Student Canmuni ty Service Program 

2) Group Understanding and Human Rights 

3) Social Canmunications 

- Travel and Exchange 

- Hostels 

- Citizenship Prarotion 

'IOTAL GRANTS 

B. CONTRIBUTIONS 

- Travel and Exchange 

$ 679,986 

3,627(262 

2,559,001 

809,997 

290,000 

1,545,000 

'IOTAL COOTRIBUITONS 

'IOTAL 

4,307,248 

138,395 

3,658,998 

$8,104,641 

1,545,000 

$9,649,641 
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OFFICIAL IANGUAGE MINORITY GroUPS DIRECIORA'IE 

The objectives of the Directorate for Official language Minority 
Groups were to prarote the cultural and linguistic develoµrent of the 
official language ccmnunities where they exist as minorities; to foster 
a better understanding between the two official language groups through
out the country; and to inplenent programs that stress co-operation 
between the two groups. A total of $2,901,675 in grants was awarded 
in the following activity areas: 

Aid to Provincial Associa lions 

Under this program, sustaining grants were awarded to provincial 
organizations which, in their respective province, represented a large 
proportion of the official language minority population of their 
particular provinces. These grants, which were distinct fran project 
grants, were applied to the operational budget of these organizations, 
the maintaining of a permanent secretariat and coordination of province
wide programs. 

Social Animation 

This program was designed to encourage English- and French
speaking groups in provinces where they constitute minorities, to 
participate in group activities which provide outlets for their 
imividual creative talents, awaken pride in their distinctive Canadian 
heritage, enable them to better appreciate the uniqueness and values of 
that heritage, and instill in them a shared desire to preserve and 
reinforce these values. After five years of experience, which daron
strated the value of this program as one of the rrost effective tools 
offered to official language minority groups, special efforts were directed 
during the year toward the social and cultural develo:prent of these 
groups. 

French-English Relations 

This program, derived fran the ama.lgama.tion of two fonner programs 
("Seminars and Workshops" and "Special and National Projects"), was 
designed to help Canada's two official language ccmnunities live and work 
together hanroniously in the pursuit of national goals, by providing 
opportunities for the Canadian public to understand and accept the 
French-English fact and its inplications for different spheres of 
national activities. 
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Cultural Centres 

Under this program, priority was given to perfonning arts 
and particularly fonng of oral expression, through the provision of 
hunan and ma.terial resources. Grants v.iere given to local organiza
tions for cultural projects, with recipients sharing in the cost. 
The program also helped in the qualitative developrent of these 
groups, by rraking it possible for representatives to attend workshops 
and training courses in their area of activity. Again this year, 
through its Directorate for Official language Minority Groups, the 
depart:Irent ma.de such participation possible in the fields of drama, 
choir and folk singing, dancing and organization. 

Cultural Exchanges 

This program was canprised of two types of exchange: inter
provincial and intra-provincial. During 1974-75, the depart:Irent's 
financial assistance enabled several groups to perfonn in different 
parts of Canada and a number of local fo1k singers, theatrical and 
choral groups to travel and perfonn within their own province. The 
program also provided financial assistance for the distribution of 
children's films, tours by "chansonniers" to French-speaking 
camrunities located in English-speaking areas, and, on occasion, 
tours by ma.jor theatrical companies. 

Youth Activities 

This program was designed to enable the younger generation to 
contribute in its own way to the socio-cultural gro.vth of English
and French-speaking minority camrunities. M:)nies were granted to 
pranote the regrouping of youth in a province, region, or on the 
national level, to encourage young people to develop projects facili
tating better participation in camrunity activities and finally, to 
enable youth organizations to plan activities corresponding to their 
needs and interests. 

Special and National Projects 

The objectives of this program were re-defined to encourage 
organizations in the developrent of new projects requiring a greater 
participation by official language minority groups and to contribute 
to the develoµrent of national organizations whose objective is to 
strengthen the ties between groups fran different provinces but having 
the sane language and culture. For that purpose, grants were awarded 
for national :rreetings, conferences and a few pilot and special projects. 
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International Participation 

In order to allow the language minority groups to play a rrore 
active role in canadian society, the program made it possible for a 
limi. ted mnnber of leaders within these groups to attend training 
sessions in other countries. In 1974-75, such leaders attended 
sumrer training sessions offered by "l'Universite de Marly-le-roi" 
(France), as well as l'Association France-canada's annual conference 
and various other international meetings. 

WOMEN'S POOGRAMS DIREC'IDRATE 

To encourage the greater participation of woman in decisions 
that affect the quality of their lives, this directorate provided 
support for worren's organizations to prooote a greater understanding 
of the status of woman in Canada and in developing activities which 
help woman acquire the knowledge and skills necessary for effective 
participation as equal citizens. In 1974-75, 79 organizations 
received $200,000 in grants toward this goal. 'Ihe directorate also 
carried out ccmnunity education activities airred at special influence 
groups and the general public to encourage rrore positive attitudes 
toward the changing role of woman. 

Because of International Waren's Year (1975), the Wcxren's 
Directorate of the Citizenship Sector was also granted the authority by 
Treasury Board to provide funds for International Wcxren's Year projects 
to help Canadians participate in this worldwide effort to improve the 
status of woman in society. For 1974-75, 194 organizations received a 
total of $523,642 in grant funds. In addition, $395,028 was given to 
forty-five organizations specifically for cultural projects. 

International Worren's Year activities included special grants 
funds for national and local women's groups; cultural events designed 
to prooote a recognition of woman's achieverrents in the arts; Inter
change 7 5, a seminar series designed to bring together woman and those 
in decision-making positions in the public and private sector to address 
problems of mutual concern related to the status of woman; a program 
for young woman, and a special program for native woman. 



- 30 -

Sare of the groups and projects to receive funds included: 

Waren' s Art Centre of Moncton - M:>ncton, New Brunswick 

$12,000 for the co-ordination of a program of training and skill sharing 
workshops, a film series, and a lecture series on self-criticism and 
professional knowledge. 

Videographe - Montreal, Quebec 

$24,000 to recruit and train waren to produce six video tape programs 
on subjects of interest to waren; to distribute the tapes for use by 
other groups; and to hold a video-tape festival on waren. 

National Action Coornittee on the Status of Waren in Canada - Toronto, Ont. 

$15,000 to maintain and develop a national network of ccmnunications 
anong Canadian worren and their organizations concerned with implerrenting 
recamendations of the Royal Coornission on the Status of Waren in Canada. 
The Coornittee will also provide leadership, training neetings and 
conferences essential to waren in isolated corrmunities. 

University Worren's Club of Saskatoon - Saskatoon, Saskatchewan 

$7,000 for a year-long program to prorrote ccmnunity awareness of status 
of waren, alert high school waren to changing roles, develop resources 
and rrethods for comnunity involverrent in life-planning of students and 
prarote awareness of school personnel of sex-role stereo-typing and of 
affirmative action plans. 

Western Canadian Waren's News Service - Vancouver, B.C. 

$6,000 to produce nonthly news packets to provide waren's groups, govern
rrent, educational and other institutions, ccmnunity organizations and 
the rredia with up-to-date infonnation on the current status of waren. 
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MULTIOJLTURALISM DIRECIDRATE 

This directorate administered a number of activities with 
the objective of encouraging the developnent of a society in which 
irrlividuals and groups have an equal chance to develop an:i express 
their cultural identity as an integral part of Canadian life. 

Ethnic Groups Liaison 

This program was irrplerrented by officers specializing in 
canada 's ethno-cul tural comm.mi ties. These officers (Afro-Caribbean, 
Mediterranean, Nordic, Asiatic and Slavic) during the year un:ler 
review, acted in an advisory and liaison capacity and assisted in 
developnental activities of ethno-cultural comm.mi.ties and organiza
tions at the national level. They were involved in programs of the 
Multiculturalism Directorate which provided funds for projects 
designed to neet the developnental objectives of Ethnic Groups 
Liaison: the Projects Grants, the Multicultural Centres, and the Non
Official languages Teaching Aids. 

Multicultural Projects Grants 

Through this program, grants were made available to voluntary 
groups in support of a wide range of projects which assisted Canadian 
ethoo-cultural groups to maintain an:i develop their cultural traditions, 
which proooted inter-cultural sharing an:i an awareness of canada's 
cultural diversity, and which assisted inmigrants to becate full 
participants in Canadian society. 

During the fiscal year 1974-75, the Citizenship Sector adopted 
a decentralized granting system. Urrler this new system 611 multi
cultural projects were supported at both regional an:i national levels 
for a total of $2,258,701. 

Multicultural Centres 

A Multicultural Centre is a place where people of all cultural 
backgroun:ls can neet each other and share their traditions. The Centre 
provides space and facilities for groups to carry out co-ordinated 
programs in areas such as theatre, arts and crafts, referral services, 
discussion groups, music an:i dance instruction, perfo:rmances, displays 
and social gatherings. 
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During fiscal year 1974-75 the Multicultural Centres program 
made grants available to camrunities which had or were trying to develop 
a nrulticultural centre, in order to assist them with develoµrental 
activities or the on-going expenses of the facilities concerna:l. 
Thirteen centres across canada received total funding in the anount of 
$240,900. 

Non-Official language Teaching Aids 

This program responded to the realization that teac~ aids 
for nenbers of ethno-cul tural groups and children of imnigrants who 
wish to retain their respective languages are at present scarce and out
dated. There exists a need for new textbooks and other teaching aids in 
order that individuals can retain and strengthen their cultural identity 
within a Canadian context. 

During fiscal year 1974-75, 13 grants for a total anount of 
$62,916 were given across canada to assist groups in the prcxluction of 
textl::x:>oks and auiio-visual teaching aids. 

Ethnic Press Analysis Service 

During the year the Ethnic Press Analysis Service received and 
analyzed over 200 ethnic newspapers and pericxlicals in nore than 30 
languages. The infonnation gathered fran the press was used to prepare 
a nonthly review entitled the canadian Ethnic Press Review. This 
publication, produced in a limited edition, is distributed to officers 
and libraries of various govermrent departnents and agencies. The 
Service also carried on liaison activities with the canada Ethnic Press 
Federation and its four affiliated Press Associations in 'lbronto, 
M:>ntreal, Winnipeg and Vancouver. 

canadian Identities 

The Canadian Identities program endeavored to help canadians 
recognize and understand their cultural heritage and identity as part of 
the wide variety of cultures existent in our society, and to enrich the 
artistic life in canaaa. 

Multicultural Festival: The first Multicultural Festival was 
held in July 1974. It consisted of folkloric dancing and theatre and 
was held in Ottawa. Plans were developed for the second festival to be 
held partly in Quebec City and Ottawa, incluiing a crafts exhibition. 



- 33 -

Theatre: Regional festivals were planned and nore grant 
applications were received this year. The Multicultural Theatre 
Association initiated -work on the developrent of regional chapters 
of the canadian Multicultural Theatre Association. The first play
wright crnpetition was funded, to be produced. at the next Ontario 
Regional Festival. Plans were undertaken for canadian participation 
at the Second International Black Arts Festival in Iagos, with the 
National Black Coalition having the main responsibility for this 
event. 

Folklore: Many regional festivals were held across the 
country which were initiated and funded by the program including 
Folkfest in Vancouver and Ethno-Quebec in ~ntreal. 

Literature: Although this was still a relatively new program, 
quite a few contracts were awarded for the translation of literary 
-work relating to canadian ethno-cultural groups. The Ethnic Cookbook 
was written by Sondra G:>tlieb. The Great canadian Prarotion, written 
by Jean Bruce, was prepared for publishing. 

Crafts: The depa.rt:nent participated in the International 
Exhibition "In Praise of Hands" in Toronto, leading to a crafts 
exhibition in Ottawa. A craft survey was carried out and the results 
will be available early next year. 

canadian Consultative Council on Multiculturalism 

The Canadian Consultative Council on Multiculturalism, an 
advisory body to the Minister Responsible for Multiculturalism, con
sisted of 101 persons drawn fran forty-seven ethno-cultural backgrounds. 
During the year the National Executive net three tines; the Atlantic, 
Quebec and British Colurcbia regional Councils net twice, the Ontario 
Council three tines, and the Prairies Council five tines. One national 
neeting was held on December 14, 1974. At that neeting the Minister 
Pesponsible for Multiculturalism was presented with reccmrendations 
for the Council's first annual report. 

Mu1 ticul tural Studies Program 

Guided by the canadian Ethnic Studies Advisory Council, the 
Multiculturalism Directorate initiated the Visiting Professors Program. 
Three professorships were awarded to the following universities, with 
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financial assistance: University of M:mcton, carleton University 
and University of Toronto. During the first quarter of 1975 the 
Visiting lectureship Program was CClllretlced and several lectures on 
multicultural topics were given at additional universities. 

The Non-Official Languages Study was carpleted, evaluated 
by the canadian Ethnic Studies Advisory carrnittee, and recamended 
to the Minister Responsible for Multiculturalism for release. 
Preliminary reports on the Majority Attitudes Study and Supplenentary 
language Schools Study were received and assessed. The corcmittee 
initiated, reviewed and examined several other research projects 
relevant to the ethnic studies, e.g. , a small research sttrly into the 
field of school curricula concerning ethnic studies. 

Three new histories were added to the list of 20 ethnic 
histories that had been carm:i..ssioned earlier - Irish, Byelorussian 
and Jewish. Invitations for proposals were issued for four nore 
histories - Blacks, M§tis, Native Peoples and Estonians. Preliminary 
steps were taken to select a publisher for the Ethnic History series. 

Inmigrant Orientation 

During the year under review this division continued to 
administer federal-provincial agreenents regarding teaching of English 
and French to adult inmigrants. The federal government provided the 
provinces, under the Language and Citizenship Classes Agreenent -
$1,096,836; urrler the Textbook Agreement - $137,456. The breakdown for 
individual provinces was as follows: 

Language Instruction 

Quebec 

Ontario 

Alberta 

- $181,913 

507,451 

9,916 

Saskatchewan 9,924 

British Columbia - 387,630 

Language Textbooks 

- $58,269 

Ontario 

Saskatchewan -

77,276 

1,910 
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Table 7. - MULTICULTURALISM PIDJECTS GRAN'lS 

(1974-75) 

British Colurrbia 
Alberta 
Saskatchewan 
Manitoba. 
Ontario 
Quebec 
New Brunswick 
Nova Scotia 
Newfoundland 
Prince F.dward Island 
National 

Nmber of Projects 

60 
51 
60 
40 

225 
80 

5 
12 
10 

2 
73 

618 

Table 8. - '!HIRD LANGUAGE TEAOIING AIIS 

(1974-75) 

Nmber of Grants 

13 

Table 9. - MULTICUL'IURAL CENTRES GRAN'lS 

(1974-75) 

IDcality 

Digby (N .S.) 
Hamilton (Ont.) 
Hamilton (Ont.) 
Kitchener (Ont.) 
St. Catherines (Ont.) 
Sault Ste Marie (Ont.) 
Sherbrooke (Quebec) 
Sudbury (Ont.) 
Sydney (N .S.) 
'Iharpson (Man.) 
Toronto (Ont.) 
Vancouver (B. C. ) 
Winnipeg (Man.) 

'IDTAL: 13 Centres 

Anount Funded 

$ 217,997 
133,471 
127,017 
119,024 
641,840 
348,040 
13,200 
36,000 
15,979 
11,800 

594,333 

$2,258,701 

Total Arrount Furo.ed 

$62,916 

Anount per Centre 

$ 4,500 
60,000 
13,500 
16,100 
35,800 
3,000 
3,000 

18,000 
10,000 
15,000 
15,000 
20,000 
27,000 

$240,900 
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NATIVE CITIZENS DIROC'IORA'IE 

The Native Citizens Directorate was established to assist native 
people to define and achieve their place in Canadian society by providing 
them with the resources to identify their needs and actively undertake 
their developrent as Canadians. 

Core and Camrunications Workers 

This program was designed to enable the native people through 
their own provincial, territorial and national associations to undertake 
initiatives in fonnulating policies and programs to further their develop
rrent. 

Core funding grants were given to associations with dennnstrated 
support fran their declared constituents for administrative costs such as 
staff and salaries, travel expenses, office costs, meeting expenses and 
special services. The Core program also supported the costs of camrunica
tion "WOrkers; those who provide a direct liaison between the associations' 
executive rrembers and local corrmunities. 

In 1974-75 three national associations representing the three 
sectors of native life in Canada received funding. These included the 
Native Council of Canada, representing the Metis and non-status Indian 
people; the National Indian Brotherhood, representing the status or treaty 
Indian people; and the Inuit Tapirisat of Canada, representing the Inuit 
or Eski.nu people. In addition, 30 provincial and regional native assqcia
tions received core funding, bringing the total anount of core fum.s 
distributed through this program during the year to $7,175,402. 

Native Coomunications Societies (Resource Organizations) 

This program was established during the year under review to 
encourage the developrent and effective use of camrunications rredia anong 
native peoples. Grants were provided to native camrunications societies 
which are regional multinedia carmunication organizations developed by and 
for native people. During its first year of operation the program 
awarded a total of $954,518 in grants to ten native comnunications 
societies. 

Arrong these the Alberta Native Coomunications Society was the 
largest resource organization funded, and the rrost established, entering 
its 10th year of operation. Receiving $300,000 frcm this program, the 
Society produced a weekly newspaper, slide shows, eight films, radio 
programs and traditional native weather forecasts. 
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One of the new projects funded during the year was the Northern 
Quebec Inuit Association, in the anount of $130,691. This Association 
is establishing an HF radio system in 11 isolated Inuit corrmunities in 
northern Quebec. 

In addition to its support of Native Corrmunications Societies, 
the program funded 14 native newspapers to a rnaxbnum of $25,000 each for 
a total of $318,310 during the past fiscal year. 

Migrating Native Peoples 

This five-year program was begun in 1972 to encourage native 
people to develop and maintain programs and services to assist those 
natives who have migrated fran their hare conmunities to adjust to an 
urban environrrent. This adjusbrent is achieved primarily through the 
establishment and operation of friendship centres. 

Friendship centres were supported through grants for certain 
operating costs which were provided to ensure that individual friendship 
centres would be able to maintain their basic operations, attract and 
retain competent staff, and carry out long-range planning within the five
year program. In 1974-75, 59 friendship centres received a total of 
$1,693,819 in operating funding. 

Capital funding grants were provided to friendship centres to 
help cover building purchase or renovation. Theoretical nod.els of 
friendship centres were developed in consultation with the Executive of 
the National Association of Friendship Centres and Central Mortgage and 
Housing Corporation. In 1974-75, $413,377 was awarded in capital funding 
grants to ten friendship centres. 

Conference grants totaling $30,000 were awarded to the National 
Association of Friendship Centres for its annual :rreeting and four rreetings 
of its executive board. An operating grant of $18,530 was awarded to the 
National Association on a three-to-one ratio with rroney contributed fran 
individual :rrember centres. 

Native Youth 

This was a grants program intended to enable native youth to 
undertake their own leadership developrent through participation in con
ferences, seminars and workshops. In 1974-75, a total of $265,581 was 
spent through the Native Youth Program. 

Arrong the projects funded was the Native law Student Association. 
This was a project to establish an association comprised of all native law 
students in canadian universities and through this association to assist 
the native peoples of Canada in matters and issues pertaining to the law. 
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The Li' 1 Beavers of Ontario - Native Youth Corps. was a project 
which received program funding to assist in the developrrent of a 
provincial network of youth organizations associated with 11 friendship 
centres. The goal of the organization is to involve its participants in 
activities which will contribute to their character developrent, physical 
health and appreciation for their native heritage. 

Native Waren 

The objective of this program was to enable native worren:'s groups 
to undertake an active role in the overall develoµrent of native people 
and to participate in natters of concern to themselves. Grants were 
awarded for projects open to all wrnren of native ancestry including both 
status and non-status groups. A total sum of $316,044 in project grants 
was awarded in 1974-75. 

National projects furrled inclu:ied the Native Worren's Association 
of Canada which received grant funds to hold two planning rreetings and a 
national conference to fonn the first national association of native 
worren. Its aim is to work t.o.vard the solution of problems affecting 
native waren by encouraging them to assurre a rrore positive and active role 
in achieving their rightful place in Canadian society. 

In the area of provincial proj.ects, the Native Wrnren's Association 
of Manitoba was awarded funds for a four-day -workshop on family life. The 
aim of the workshop was to give increased understanding of the native 
family unit and to help in the organization of local projects in native 
corrmunities with emphasis on education, child care and health services. 
The Yukon Indian Waren's Association received grant funds for a leadership 
training program to include subjects on public speaking, group work, 
organizing skills, basic administration, public relations and the use of 
the rredia. The group's rcain activities centre around self-develoµrent, 
housing, education and human rights. 

In recognition of International Waren's Year, 1975, the Native 
Waren's Program worked in co-operation with the Woiren's Program of this 
and other governrrent depart:rrents to seek ways of assisting both status and 
non-status Indian and Inuit woiren in their efforts to implerrent comnunity
based projects, particularly in the fields of family, health, education 
and culture. Three national rreetings of native women's organizations were 
planned for International Wrnren's Year along with seminars involving native 
wonen and native v.aren's issues, and a number of regional projects. 

A special project for I. W. Y. , begun in March 197 4, is the publica
tion of a book bringing together the biographies of native waren who have 
involved themselves with their people and their carmuni ties. To.vard the 
end of the fiscal year, the possibility of producing a film on native waren 
as another project for I.W.Y. was being discussed with officials of the 
National Film Board. 



- 39 -

Develoµrent Furrl 

This furn. was intended to help increase the participation of 
native people in their own affairs and in canadian society as a whole. 
Grants were made to native groups and interested non-native groups to 
help cover the costs of new and innovative projects. 

In 1974-75, a total of $212,846 was spent from the developnent 
fund. Projects included the Nishnawbe Institute in Ontario, a cultural/ 
educational research institute to foster the developrent of cultural 
and traditional, Indian-oriented projects by native people. 

Table 10. - NATIVE CITIZENS' GRANTS 

(1974-75) 

Core Funding to Native Associations 

cannunications 

Native cannunications Societies 
Native Newspapers 

Migrating Native Peoples 
(Friendship Centres) 

a) Core grants 
Conference grant to N.A.F.C.* 
Operating grant to N.A.F.C.* 

b) capital Funding 

Native Youth 

Native Worren 

Developrent Fund 

* 

954,518 
318,310 

1,693,819 
30,000 
18,530 

1,742,349 

413,377 

'IOTAL 

National Association of Friendship Centres 

$ 7,175,402 

1,272,828 

2,155,726 

265,581 

316,044 

212,846 

$11,398,427 
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CITIZENSHIP REGISTRATIOO BRANO! 

In the calendar year 1974, 130,278 persons were granted 
Canadian citizenship, and proof of status certificates were issued to 
137,272 Canadians. A breakdCMn of types of certificates issued and 
national origins of new citizens appears in Tables 11 and 12. 

In the further extension of registration services, a Citizen
ship Court was established in Thunder Bay to assurre responsibility for 
the City of Thunder Bay and a northern Ontario circuit. This brought 
the number of Citizenship Courts in Canada to 14. Sub-Courts exist in 
many smaller centres. 

Two Storefront citizenship offices began operations in 
Montreal in June 1974, situated on Jean Talon Street West and Jean Talon 
Street East. In Toronto, planning coorrenced for a second Citizenship 
Court to be located at the Dufferin Mall on the floor above the Store
front which was established last year. 

To rreet the great demand for the services of citizenship 
ju:iges, additional judges were appointed in Toronto and Montreal. Ju:iges 
were also appointed in Halifax and Thunder Bay in 1974, bringing the 
total number to 21. 

In October, 1974, Parlianent gave first reading to a bill to 
create a new Citizenship Act for Canada. The new legislation vJOuld 
shorten the length of residence in Canada prior to application for 
citizenship from 5 to 3 years, treat applicants alike regardless of 
country of origin, and accord equal treatrrent to nen and waren. The 
new bill would liberalize and rrodernize a citizenship law which had 
becone outdated since it becane law in 1947. 

In addition to the regular cerenonies held in Citizenship 
Courts across Canada welcaning new Canadians as citizens, in April and 
May 1974 special citizenship cerenonies were held in Regina and Winnipeg. 
In Regina, Governor General Jules Leger presented citizenship certificates 
to 25 new citizens, and in Winnipeg, Her Royal Highness Princess Margaret 
rrade the presentations. 



Table 11. - CITIZENSHIP REGISTRATION FOR '.IHE YEARS 1947-74 

CITIZENSHIP CERI'IFICA'IBS ISSUED 'IO CANADIANS BY: 

1947-71 1972 1973 1974 'IOTAIS 

Birth 53,679 4,965 5,360 4,465 68,469 
Naturalizations 69,098 2,088 2,240 1,918 75,344 
Marriage 25,013 2,864 3,289 1,875 33,041 
Domicile 100,933 18,209 24,293 13,678 157,113 
'lb renove doubt 248 4 20 11 283 
Resunption 1,288 1 5 4 1,298 
Replacerrent 44,435 5,150 5,167 5,694 60,446 
Miniatures 740,048 73,897 92,996 109,627 1,016,568 

TOI'AL ISSUED 1,034,742 107,178 133,370 137,272 1,412,562 

CITIZENSHIP CERTIFICATES GRANTED 'IO BRITISH: 

.Adults 173,617 24,169 33,029 43,141 273,956 
Minors 39,290 5,956 7,381 10,118 62,745 
.Adopted or legitinated 866 16 14 25 921 

'IOTAL BRITISH 213,773 30,141 40,424 53,284 337,622 

CITIZENSHIP CERTIFICATES GRANTED 'IO ALIENS: 

.Adults 803,944 41,529 53,434 63,145 962,052 
Minors 181,571 8,552 10,199 13,134 213,456 
.Adopted or legitinated 3,257 30 35 14 3,336 
Re-acquisition of status 11,467 614 605 701 13,387 

TOI'AL ALIEN 1,000,239 50,725 64,273 76,994 1,192,231 

TOI'AL GRANTED 1,214,012 80,866 104,697 130,278 1,529,853 
'IOTAL GRAN'IED & ISSUED 2,248,754 188,044 238,067 267,550 2,942,415 

MISCELIANEOUS: 

Retention 3,930 344 408 522 5,204 
Reg. of birth abroad 103,108 5,399 4,813 6,563 119,883 
Loss by alienation 9,250 656 636 581 11,123 
Renunciation 23 23 
Revocation 1,538 1 1 2 1,542 



Table 12. - PERSONS GRANTED CERTIFICATES OF CANADIAN CITIZENSHIP DURING 1974, BY COUNTRY OF FORMER ALLEGIANCE AND PERIOD 
OF IMMIGRATION 

Period of Immigration 

Country of former Before 1931- 1946- 1951- 1956- 1961- 1966- 1971-
allegiance TOTAL 1931 1945 1950 1955 1960 1965 1970 1974 

All Countries 130,278 1,504 475 3,751 10,962 18,939 19,612 72,167 2,307 

British Commonwealth 
countries 51,448 105 149 2,576 5,232 8,019 7,952 26,623 781 

Australia 439 - - 6 46 69 89 219 10 
Bahama Islands 21 - - 1 - 2 3 9 6 
Bangladesh 10 - - - - - 1 6 3 
Barbados 918 - - 6 8 24 145 717 18 
Bermuda 48 - - - 4 4 6 33 1 
British Honduras 10 - - - - 3 1 4 2 
British West Indies 1,136 - - 7 10 30 166 904 19 
Brunei 19 - - - - - 1 17 1 
Ceylon 163 - - 2 - 2 14 141 4 
Channel Islands 18 - - 1 3 5 4 5 -
Cyprus 263 - 1 - 2 2 49 203 6 
Fiji Islands 314 - - - - 1 22 287 4 
Ghana 15 - - - - 2 1 12 -
Gibraltar 19 - - - 1 1 - 15 2 
Grenada 168 - - 2 - 1 18 142 5 
Guyana 1,359 - 1 4 9 30 159 1,116 40 
Hong Kong 2,025 - - 4 4 13 79 1,822 103 
India 3,955 - 2 14 30 53 325 3,343 188 
Jamaica 2,239 - 1 10 33 101 441 1,599 53 
Kenya 258 - - - 3 3 7 239 6 
Malaysia 233 - 1 - 3 2 19 194 14 
Malta 438 - 1 30 93 88 128 96 2 
Mauritius Island 69 - - - - 1 1 66 1 
New Zealand 252 - 1 12 11 22 54 149 2 
Pakistan 765 - 1 1 2 10 52 650 49 
Rhodesia 69 - - 3 2 4 18 41 1 
Singapore 125 - - 3 1 3 4 106 8 
'i'anzania 86 - - 1 1 1 7 73 3 
Trinidad & Tobago 1,218 - 1 - 6 23 91 1,070 27 

Born in 
Canada 

561 

11 

-
-
-
-
·-
-
-
-
-
-
-
-
-
-
-
-
-
-

1 
-
-
-
-

1 
-
-
-
-
-

i 



Period o" Immiaration 

Country of former Before 1931- 1946- 1951- 1956- 1961- 1966- 1971- Born in 
allegiance TOTAL 1931 1945 1950 1955 1960 1965 1970 1974 Canada 

Uganda 57 - - - 1 - - 53 3 -
United Kingdom 34,698 105 139 2,468 4,959 7,519 6,041 13,258 200 9 
Zambia 25 - - - - - 4 21 - -
Other 16 - - 1 - - 2 13 - -

United States 4,742 637 158 173 245 314 549 2,200 157 309 

European Countries 59,617 714 161 983 5,386 10,363 10,388 30,647 741 234 

Albania 17 - - - - - 1 15 1 -
Austria 591 27 4 18 120 137 96 167 3 19 
Belgium 575 20 - 13 102 128 69 230 7 6 
Bulgaria 57 2 - - 4 - - 47 4 -
Czechoslovakia 8,939 12 29 14 20 7 12 8,806 35 4 
Denmark 707 32 3 14 83 306 91 154 4 20 
Finland 579 62 4 5 80 133 57 223 5 10 
France 3,236 20 6 32 311 356 523 1,939 45 4 
Germany 5,251 41 6 123 1,150 1,553 965 1,354 40 19 
Greece 5,308 4 1 19 104 483 1,257 3,343 94 3 
Hungary 1,109 23 9 10 17 302 66 595 83 4 
Irish Republic 1,157 1 2 42 149 355 200 400 8 -
Italy 16,997 28 4 141 1,933 4,978 4,821 4,995 80 17 
Luxembourg 11 - - - 3 1 4 - 3 -
Netherlands 3,004 10 5 161 859 677 347 926 14 5 
Norway 165 34 2 6 21 26 15 40 1 20 
Poland 1,968 153 52 203 128 124 331 805 118 54 
Portugal 3,212 - - 1 32 451 895 1,797 36 -
Romania 214 18 3 5 13 8 6 141 12 8 
Spain 621 - - - 6 35 147 417 15 1 
Sweden 177 41 - 4 22 18 21 44 3 24 
Switzerland 613 17 4 3 41 71 70 396 8 3 

Turkey 288 1 1 1 - 4 33 242 6 -
U.S.S.R. 759 159 18 149 134 43 32 191 21 12 
Yugoslavia 4,054 9 8 19 53 166 325 3,378 95 1 
Other 8 - - - 1 1 4 2 - -

I 
; I 



Period of Immigration 

Country of former Before 1931- 1946- 1951- 1956- 1961- 1966- 1971- Born in 
allegiance TOTAL 1931 1945 1950 1955 1960 1965 1970 1974 Canada 

Asiatic Countries 9,675 45 5 9 54 113 382 8,606 456 5 

Burma 21 - - - - - - 21 - -
China 3,778 30 3 6 39 64 168 3,287 179 2 
Indonesia 120 - - - 1 7 10 100 2 -
Iran 107 - - - - 2 14 85 6 -
Iraq 116 - - - - 1 5 106 4 -
Israel 822 - - 2 1 2 26 749 42 -
Japan 289 11 1 - 2 11 30 216 15 3 
Jordan 209 - - - - - 3 189 17 -
Korea 766 - - - - - 5 733 28 -
Lebanon 909 4 - - 9 22 28 814 32 -
Philippines 1,748 - - 1 1 l 60 1,628 57 -
Syria 502 - 1 - - - 2 473 26 -
Taiwan 126 - - - - - 2 114 10 -
Vietnam 131 - - - - 3 26 69 33 -
Other 31 - - - 1 - 3 22 5 -

South American countries 785 2 1 3 14 55 103 574 31 2 

Argentina 176 - - 2 5 13 26 123 7 -
Bolivia 18 - 1 - - - 2 15 - -
Brazil 165 1 - - 1 11 17 134 1 -
Chile 78 1 - - 2 2 5 62 6 -
Colombia 50 - - - - 1 3 42 3 1 
Ecuador 18 - - - 1 - 2 14 1 -
Paraguay 92 - - - 3 22 16 47 4 -
Peru 53 - - - - 3 5 37 7 1 

Uruguay 62 - - - - 1 4 57 - -
Venezuela 73 - - 1 2 2 23 43 2 -

I 
! 



Period of Immigration 

Country of former Before 1931- 1946- 1951- 1956- 1961- 1966- 1971- Born in 
allegiance TOTAL 1931 1945 1950 1955 1960 1965 1970 1974 Canada 

Other Countries 4,011 1 1 7 31 75 238 3,517 141 -
Algeria 25 - - - - 2 3 19 1 -
Cuba 24 - - - - 1 2 16 5 -
Guatamala 11 - - - - - 3 7 1 -
Haiti 404 - - - 1 7 35 338 23 -
Honduras 13 - - - - - 1 11 1 -
Mexico 134 1 1 2 9 14 17 54 36 -
Morocco 974 - - - - 8 31 927 8 -
Nigeria 44 - - - 1 6 13 22 2 -
Panama 10 - - - - 1 - 9 - -
Tunisia 37 - - - - - 2 32 3 -
Union of South Africa 673 - - 5 16 28 92 515 17 -

. United Arab Republic 1,596 - - - 2 3 35 1,518 38 -
Other 66 - - - 2 5 4 49 6 -
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CORPORA'IE MANAGEMENT SEC'IOR 

The Assistant Under Secretary, Corporate Management and the 
branches and directorates within the Corporate Management Sector 
coordinated departrrental planning, research and evaluation activities, 
rendered advisory and support services and carried out other activities 
in connection with the departrrent's general management. 

In this sector, a number of new functional branches and 
directorates -were organized and staffed, and employees and functions 
from sare previously-existing areas of the departrrent were consolidated 
in new units. The reorganization was accorrplished through the 
re-deployrrent of resources and without increasing the overall man-year 
allotrrents or budget. 

International Warren's Year 

In recognition of International Waren's Year, a special program 
was rrounted to ensure greater opportunities for wanen in the departrrent. 
A co-ordinator for I.W.Y. activities, appointed to the office of the 
Assistant Under Secretary, conducted a number of "awareness-raising" 
seminars, scree for wanen employees, others for managers, and others for 
staff generally. 

A review was made of managerrent' s practices and attitudes and 
generally the status of wanen within the departrrent. Plans -were made to 
continue certain action programs beyond 1975. 

DEPARIMENTAL SECRE'I7\RIAT 

Early in the fiscal year the Departrrental Secretariat was 
established, drawing together a number of administrative units which had 
previously worked independently. Its major functions were: to process 
ministerial correspondence, to provide administrative services in the 
Secretary of State's office, to provide liaison between the departrrent 
and Parliairent and its camri.ttees, and to prepare answers to questions 
raised in Parliairent. It was also charged with depart:Irental security 
and provision of a secretariat for the Senior Management carmittee. .M:)st 
systems and procedures relating to these functions were reviewed and 
revised. 
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POLICY, PLANNING AND SYS'IEM.S BRANOI 

In this new branch, departrrental policy planning and priority 
setting were clarified and an organization structure approved. Sare 
positions were staffed from the fonrer Citizenship Strategic Planning 
Branch, and others fran outside the depart:nent. '!his branch included 
the following two directorates. 

Planning and Policy Analysis Directorate 

A canprehensive departrrental planning process was approved for 
gradual irrplernentation consisting of eight distinct interacting phases: 
appraisal of the external environment; review of departrrental objectives; 
strategy formulation, choice and priority setting; goal setting; work 
plan designing; work plan irrplerrentation, rronitoring and corrective 
adjustrrent; evaluation of goals and objectives; appraisal of internal 
(departrrental) factors, resources and capabilities. 

By the end of March, objectives and sub-objectives were revised 
in three policy/program areas and evaluation criteria in one. A revised 
system was installed for preparing the annual program forecast. A number 
of projects and task forces -were launched or continued in research, 
analysis and production of policy papers, plans and procedures. 'Ihese 
included a sample study of attitudes and activities of people during 
their non-working time; a study of the criteria by which grants are made 
to determine how these criteria contribute to the objectives of grants 
programs; a study to determine probable future life styles of Canadians 
to provide projections on priorities within the departrrent; a review of 
federal govemrrent programs irrpacting on urban growth; a working group 
to study the social irrplications of carputer/camrun.ications as part of an 
interdepartrrental study of canputer/corrmunications policy. 

Organization and Mathods Directorate 

'!his new directorate initiated action on a range of departrrental 
projects identified as priorities by senior management, including: advice 
on the planning of a terminology bank for the Translation Bureau; organi
zation and methods review of Citizenship Registration processes; methods 
and procedures studies of certain personnel managerrent systems; review 
of procedures relating to the processing of applications for grants under 
the various Citizenship programs; planning and irrplerrentation for the 
preparation and distribution of organization charts and managerrent 
guidelines. 
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MANAGEMENT SERVICES BRANCH 

This new branch cx:nprised four directorates: Financial 
Managarent, Administrative Services, Financial and Operational Audit, 
and Managenent Infonna.tion Systems. The first two were reorganized 
fran previously existing services; the latter two were new activities 
not fo:rnerly existing at the corporate level. 

Financial .Managarent Directorate 

This directorate was reorganized in three divisions: Financial 
Resources, Financial Services, and Financial Systems. 

The directorate was responsible for financial planning and 
analysis; issuing cheques and reconciling accounts; dealing with advisory 
and control functions for contracts and Treasury Board submissions; 
ensuring that financial operating controls were working and that regulatory 
requirements were honoured. It was also responsible for the reconciliation 
and distribution of all financial staterrents; the verification of all 
accounts and final processing of all transactions. 

Following a study by the Bureau of .Managerrent Consul ting Services, 
changes in many of the financial systems in the department were introduced. 

Administrative Services Directorate 

Centralization of administrative services becaire necessary with 
depart:nental organizational changes over the past few years. However, 
with the appointnent of administrative officers in the regional offices 
it was possible to re-introduce a measure of decentralization with respect 
to financial, administrative and personnel services in the regional 
directorates. 

Administrative Services continued to provide a broad range of 
services and advice throughout the departnent including: accamoda.tion, 
telecarmunications, library, materiel, and pape:rwork managarent. 

Financial and Operational Audit Directorate 

This was a new directorate, fo:rned to provide basic financial 
audit services as required by Treasury Board and to assist the departnent's 
managers through independent operational reviews. Guidelines for these 
functions were released on March 10, 1975 by the Under Secretary. 
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Managenent Infonration Systems Directorate 

'!he Managemmt Infonration Systems Directorate was established 
early in the fiscal year, with staff transferred fran the former Data 
Processing Division of the Translation Bureau. 

The department's needs for management infonration at the 
corporate level and all other management levels were reviewed. The 
director prepared a three-year M.I.S. nester plan to serve as the basis 
for future developrent. The directorate continued to perfo:rm operational 
and naintenance functions for the Translation Production Control System 
and also provided technical assistance and advice to other departmental 
users of electronic data processing. 

PERSCNNEL AllIDUSTRATICN BRANO! 

The Personnel Administration Branch continued a high level of 
activity in staffing, staff relations, staff training and developren.t, 
language training, position classification, and the administration of 
pay and benefits systems. 

Personnel Administration has always stressed the irr{JOrtance of 
staff training. During the past fiscal year 49 errployees went on 
training under interdepartmental programs; 39 errployees went on outside 
training activities; and a total of 125 errployees were involved in 
training activities outside working hours. Anong employees on language 
training, 49 were on continoous courses, 27 qualified as being bilingual, 
2 were withdrawn fran courses because of limited aptitude and 35 were 
taking cyclical training. 

D.rring the sa.Te year, 570 new errployees joined the department 
and 426 errployees left the department; 80 employees left through praro
tions and transfers to other departrrents and 346 errployees left the 
public service altogether. As of March 31, 1975, there were 2,384 em
ployees on staff, including 2,204 pennanent and 180 tenn employees. 
During the slllIIIer of 1974 there were 94 students employed throughout 
the department. 
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INFORMATICN SERVICES BRANCH 

With a renewed mandate the Infonnation Services Branch undertook 
the first part of a reorganization to facilitate ircplerrentation of its 
responsibilities. 

The depart:m:mt sponsored a major national advertising carrpaign 
to tell the story of multiculturalism. 'J.welve carprehensive advertise
rrents published in over 100 ethnic newspapers in 38 languages, outlined 
the multiculturalism activities of this depart:m:mt, the federal cultural 
agencies and other depart:m:mts. 

An infonnation program was developed in conjunction with the 
introduction in the House of Camons of a new Citizenship Bill. Praro
tional materials in 28 languages were distributed in canada and abroad 
to acquaint the largest possible audience with provisions of the proposed 
legislation. 

For the depa.rtnent's International Wonen's Year activities 
Infonnation Services produced special posters and assisted in the 
"Interchange 75" series of waren' s seminars and preliminary "WOrk for a 
book on native waren. M:>re than 72,000 printed items were produced for 
the Waren's Program and International Waren's Year 1975. 

Close cooperation was maintained with other federal depart:m:mts 
for the "Sumer 75" program of surrmer errployrrent opportunities for 
students. Infonnation Services also produced publicity rra.terials for 
the depart:m:mt's own sumer youth programs, such as Young Voyageurs, 
Contact Canada and others. 

Radio prarotion tapes produced and distributed by Infonnation 
Services were used across Canada as part of the departrrent's continuing 
activities to support the United Nations Iecade for Action to canbat 
Racism and Racial Discrimination (1973-83). 

The audio-visual unit provided consultation and assistance in 
the production of films, filmstrips and slide presentations for publicity 
and infonnation purposes to prarote depart:m:mtal activities. 

The news services unit was involved in the preparation and 
production of 129 news releases, speeches and reports to the rredia. It 
also provided senior depart:m:mtal officials at headquarters and in the 
regions with a daily newspaper clipping service. 

In print and publicity materials, nore than 700,000 copies were 
produced in both official languages. Of this number, 137,625 copies of 
publications were sent out by the public infonnation unit in response to 
5,414 telephone requests and letters. This was an increase of nearly 
11,000 over the number of copies of publications sent out in the previous 
year. 
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In the field of bilingualism developrent, new- publications for 
public distribution included five editions of Cahiers du bilinguisme/ 
Bilingualism Review- and three brochures: Official Languages Programs, 
Post Secondary Awards, and Bilingualism in Voluntary Associations. Five 
posters were in production at the end of the fiscal year. A brochure 
on the Translation Bureau was reprinted fran Bilingualism Review-. 

Infonnation Services published separate English and French 
editions of a book by David Munroe, entitled The Organization and 
Administration of Education in canada and L'organization et admini
stration de l'education au canada. 

The overall pranotion of Festival canada included production 
and distribution of news releases, booklets, place ma.ts and posters as 
well as press conferences and radio announcarents. 

Throughout the year, Infonnation Services coordinators were 
involved in the develo:prent of info:r:nation for the various departnen.tal 
programs. 
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Table 13. - CG1PARATIVE STA'IEMENT OF REVENUE AND EXPENDI'IURE 

(1974-75) 

REVENUES EXPENDIWRES 

NAME OF PROGRAM 1973-74 1974-75 1973-74 1974-75 
$ $ $ $ 

Administration* 5,687,928 5,943,718 

Bilingualism Develoµrent 92,793,616 93,550,001 

Arts and CUlture** 4,288,446 4,675,894 

F.ducation Support 501,053 814,801 

Post Secondary F.ducation 
Adjust:rcent Paynents 485,140,525 503,579,043 

Translation 18,033,345 23,919,906 

Citizenship 1,295,262 1,418,440 35,911,313 43,495,300 

TO'mL** 1,295,262 1,418,440 642,356,226 675,978,663 

* Administration incll.rles the following: Office of the Secretary of State; Office 
of the Minister Responsible for Multiculturalism; Offices of the Under-Secretary 
of State and Assistant Under-Secretaries; all Branches in the Corporate Managarent 
Sector. 

** Non-budgetary expenditures are not included in this corcpa.rative statenent. 


