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= sbpbY 5NC AcSbCHCACLY*<NPNG®
<Sa.PNo LctoHo ADndsb®Csag® <Ll
Sb.oAC*LrN<Sb®Csa® Ceddy Ac™.oC
CCS@Sed®CACL NN 4*MSSo <> Aoclo:

= APLCNKSDONC CLTe NNSSeYLyn<sbseDc
A AGLEYL LS C<da L <EPbdas,
APBBEIAN*TC Lo NJYDPLYcnrbdoc/
dohcNC>r/Lo*Lo <L NNSbr
ac<DA*a® DSbbNNL*a®CAC (NC);

» DobbC ac<d*o DA% ® oCa®
AGYPCAT ™o DLRH*GC L MbseCl
Lc*o*NC* g AGYPYLIe; Ll >

= A/ DONE Ac™0C bltcrndb*™M<Nbho™.
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ba CP>< LRLbd* o
ArRCNGP>NC
AT HeCP/L< oC

Aocle A rasDcndbde
ba Cl': baCl' NNGSA™L®
Ao HPCPPLNC

Da baCl NNSALE AgS*CHILY, Aoclc
A @ ®DnAdE ba CT, AcnaBSC CLA® o
AbINPha® Dod<a®oN® Sb>ALNCNENEN G
QL5 AbSNENa® ba CT NJYDPLIcAasT
ARCPY®. Ba Ac P 5d NeYBrYLoLeC, Ba
NNGSAL AL%a:

= NOPCARLIC SHDBALNCNNNPNo® DNP>LobSLC
Ao PCDI/LINJC ba Clh AGYYYLINJS,
AT DPCDYLLC ARCNG®NDLoC <o
AoclLo€

= SPIRPLbNNCC HNC Adc ACDI®
AT DPCDYLLC, Ag S oPCDPLLC PLLseDseN™NC
<Ly PN NJM<KseNpRS;
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= SHOALENKSONS Pa AcSoPCDILI® C>CO
<D5eCP>CNAGHILLC ba Cl <D<Lo®
AL <INNTSS;
= NaSbNSbSHEC®IC AbYNNHNC ba Cl Lo
A% do Aa dbNDC NP< N0
AT HPCDPYLLIC ARCPNo?; <L
= JDDANC HL> AcDRC DCLSTe
ARQEANNHNE L DSHD RGN
C<A1*L Fo*C AocLe AP a D ndedc
baClr <L J<ASa D nnbde ba Cl
AT PCDILIC AN Peob, Ac LoD 5Ne
LLedC LLsdN*Ne A5 o c bdhcnibde
Lo docb/PIob o NN >bd*a Sose
ASILSRse CLea 5 <PDALLYS®
AT PCPILL 0 Asdo <o cbdhcnnbde,
DPYP<ba P DN, Dbl oJ
D>SbsbNNPoON ba Cl NNGSA*L AaS5eCHILI
SbnND>YSbé\*L: publicsafety.gc.ca/nov.

22 Public Safety Canada | Sécurité publique Canada



do°c®/Acnerbd€ balCrl:

AT OPCPPYLNo ArCNGSA*LC
SHrLJC NNGeYLSae AaS5eCP>ILNC,

Ao bIAC NI ba Cl: A oeCDALYo®
ANCNGTA*LE AbYSASH®IC b/ INJC

AT OPCDALLa® ANCNG® 5Ne L Jdhsh® 5Ne
Lo ATSPCHALY.0C ANCNGSeN*LC
NaAPYD>LC Do DNBLNCNSHECDse
D>Sb>/ASbDLNa NNGILLC AL 26

C<dd o b nrbde L5 <oc b/PDg®
ATeNNCDbU*a o ASdLS<, Cod< bLAC
Do P/LSHeC®IC ALLADYo® DN®CPLA b,
ASHEC®IC AgS5PCHALNC DSoDY* Mg,

PP/ REIC AGS5PCDILLC JASIN b

A°d LRLedE NJYDYLYcno*LE <L

Ao Ao dohcNCNose PraseIeNshs 5Ne,
<L DNPLNCNSHEC®IE PADA @ o ACONC
QoA NAPIC ba Clm ASb®IAND><

. CJ®NNTSe AoSOAZLY .0 AcnNENLC>C
AL ATSPCHALI®-AGS 50 YL 5
KaLsbNMioNe GNSbNMt N ANCNGSNNC,
<AL DoPSbeCseIe Ab¥Pa D of oacto,
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ba CI" <4\*D®e/LINJS, LRL do <L
N> Ao oPCHILEC ApCNGeN* e
NS, DPYP<Ib®a P> ®INE, DSt HNe
Ao cbAcnrede ba Cl <PSbAsb™ M
1-866-806-2275 DLR_5%GC Db\ oJ
Sbn.CP>Ybsé\> >R csc-scc.ge.ca/victims-
victimes.

do%c bIAnAbdE ba CT:
ASBSPIAND< . CdsbNeNpcC
Ao bIAcnAedC ba Cl Do/LReIC

AT eCDILI%- AT oe/PL > K LsbNfvoNe
4NsbNMLoNe [victim-offender mediation (VOM)/
médiation entre la victime et le délinquant (MVD)]
AMNGHSNC CLBa. ASHHIANDS c CUC
[Restorative Opportunities (RO)/possibilités

de justice reparatrice (PJR)] Aé\sbeNcN=oNP
A NNLN*LE, Ao oPCHILL®-

AT ePLLS 5 KeLsbNPoNe GasbNMtoNe
ARCNG® ONC Do ?/LL® AT oPCHDALI®
AGYCP>PYL o AAND®NCD>“Ho DbPYnoNc
C<ALYL AGLPYLYIC GegoY/Le IS AbNSeC> 5NP
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SHD>ALCN®I GAsbNMeNCNN DShD>Z L oNC
<PIACLO™NC CAL*Q ANC>NC AGLS/L LYo of,
Da. A®b®eIAANDS Y CJUC AQSb®NCN= NP
AcnNENRN*LE DoP?/LI® AgSobCHILYo®
AAD®NCN 5o DSb>ZA<*a S HNe

Dabbr N, JANONE, KCPRP>NHNC Cdd
AGLZLLC QL5 LD*NNSHSHNe A o
ANRCPNG®, AT 3eCDILI®- AT ob//LL >
LaUsbNPtsNe <GRsbNMtsNe ANNGSe SNC
DP_I<PNSH®IC Ac>IC AJLL Mgt L5
Sb.onIDA*Q>I*a I Ac > 5N
NNSbcro, o AcPno rcDSHNC L /
LNLSbNMsNe bNLSNE. ACDNE ASh®IAND<
. CJ AAB®NN=5NE AcnNeN<N*Lo
AP vCP>a ot PP<da AYDILJo <IDseC A%,
Sb.oAc*L*L*LE DPYbeo P a DN,
D>bSbNMoNe <o bhcnnbdS ba Cl:
ASBPIAADS P CeNCNA*NC > 5NbdC 613-
947-7309, Sbr.\>YPdE NNSSANPSNE B
restorativejustice@csc-scc.gc.ca, PVR 5S¢ ¢
>SbcLSod b hDLbsa*LE >Ro: csc-scc.
gc.ca/text/rj/index-eng.shtml.
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NJYP>PZLIC doéd\°\** o€
sbPaNSPNC bNLAMMC ba CT:
dA\PISP/Ldo DNPLYcnpbdC
NaNLe

NJY>PLLC oK oC bD>rN®NC
bNLrA*MC ba Cl AaAL%®NbDC
MDY do DNDLYcnrbde NaprC
[Regional Communications Officers (RCOs)/
Agents régionaux de communications

(ARC)] <D0 <4\°De/L~a SbDrLAMyD>RC
DNDLNACOADNEE QHL > ARCNGSDE <®PLIg®
Ao CP>ILEo?. Bdd ~Nart NNGC>NENKRLIC
AT OCDPLdo? QLo DNDLNCNKREDIC HL >
JPIKPNENKREDIE Ao oCPHILda? Ao
dohcNCPo*LCE AlLcdnRec<o<eCH g
Lo acCPodio™Lo®. dAI®/Lda
IDNDLYcnpbde Na Mt DNPNENR g C
doNNo*LC AlLc<* o® C<do*L

AT 3eCDILY 0 DNPLYSGHLC; bN*LNCNAC
AT OPCDILEC XM 0¢ ARCNGDN O <HL >
AbJN 0% AbISHECHI® Ao 5eCDILYo®
P AARIN M Ag-S_5eCD>ILC
DspD>/oN gt Do SdC>o<®Ia? C<do*L
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NUYDILNC Ao\ O\ 0C SbD>rNeNC bNLAYC
ba ClN ac c®<C; <L Ac PsbeC®)c
NUYPDALEC Ao\ 0C SbDAN®NC bNLA*1C
ba Cl" a.c®N“HNC PBYSBELC JASIN* N o®
A DOd CL*a AR“odonc PeCHL.

JPYNCb*a P ®DNC, DbbNMorc NJY>ILLC
oK o bD>ANNC bNLAYMC ba Cl
CAbo 1-866-789-4636, VR 5% Dbl HJ
b \D>LYbé\*LC >Rao: canada.ca/en/parole-
board/index.html

ASPb®IA<dcnrbdC ba Cl:
DAL A“oMC AoSobCPPLRC
N =N*N e o

A>CCHE IALEDSOME AT 5bCHILC
AN 0 CAbo ASB®DALCAAGE

baCl /2> REDC LRLE IDALEN o
ARECANENONE A= AT oeCLIC
AGHCHILE NG LDa;

= AbYDONC AooPCPALRC <L Ac™™ DPYMC
Ao Abdo ADB®IANCNo™ 1%L Lcls,

AT oPCPPLIC AGYPCP NP - DNPLA%Q oS 27



ANNG>NE L5 AbINS <DA%*a D>C Cedd
Ab<SNo D¢ C<do™L;

SHD>ALCNSo<ISLC C<dd CPEO*e

AT PC>ILIC ALLPYDCNSe/L N CAbo
IDNNC LRLEC Lb* Mo <> <D<LNe
NSoPC>_5Ne:

QPP od Sb>ALNCNoSe CLA%o? A<lo
baC <L 0a Sl A“HNC ASLLYYNC

AT 5PCP>ILIC AGLPaedS L5 <DN<C
APPNPNAC PP NNPo<1SoNC C<do™L
ASLY*M® of,

>dd b oACPPCPNC Acn*JsbeC™Ic
P CPRC DALPAN*T® Ao eCHALLC
A RN 0 Pdo™L Acb™D¢<

A AP NDNC “AgSoPCP/LES Apsl”
CLA%* 0¢ LRLSJC LN <L SboAchPN™C
>d<d <PIDANC AgVobCPPLSC AGLCDYL NG,
SbB>ANST St AT °CPPLab-APLYC ASCPNC
CLbdo™L <PDAPLNC LR <N oS,
AC/SNNARD>E_WUNo™® QL NP NC
A RCD>{o®;
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» > Nos® NNScno*L AgSoPCH/LIC
Pa LN, Pa YN AbdNLSt Acn %U< .of
D>d<do Sb>ALLYDYASh®Iob Sh>AL.cNAose
Lo AD/REC®NNTe ANNG>No®
Lo AbINE AgSoPCDILY .0t aPIA%Q
ba Cl, <tL> Do?/LI% IPD 5Nt
Pa DLsH®eNNE® A H>CDILIa®
AGLECD>IL 5NE;

* Jo//L<%® Aoclo® LclSo®
Ac®od° NN Ll >
DNBLNSNADCONE  ARNN D Ac™U
NGS5 C>ILIC CLeda ™l AGY*DnosT
ACARC>NE® QL5 CLedo*L LLPhAS;

* NabNsbSo® SboMoNC (P vre LRLbJC
A>C YA DI ALPNShbN e
SO>ALNCNAD>C DN <L ANNGD>NG®
AT 3PCDILY 0% AGPaedS; <t

= SPrSP4SbNSbSose PedIAa o
NJrden>dat sb>aLyn dsbIot <L
SH>ALYNa®

JPb*oP*a "IN, DbbNroMc > CHC

AT oPCPPLIC AGYPCP NP - DNPLA%Q oS 29



<AL T AgoPCP>/LIC ANN*M* oC
>Sb_ ot HNE, APbnb™MCD%®, 1-866-544-1007
DLR 532G ¢ Db Hd b lPYbid Lo Do
justice.gc.ca/eng/cj-jp/victims-victimes/index.
html.

LRLPd Ao H5CP>I/LYo®
bbrhNeN AGLYPCPPLRoC

NNGA*L LR]]LPIC A obCDI/LYa® SbP>pNN
NAGYCP>/LN o¢ [Office of the Federal Ombudsman
for Victims of Crime (OFOVC)/Bureau de
lombudsman fédéral des victimes d’actes criminels
(BOFVAC)] sboM=Hd ~NabNry*L LRLDSbedC
NNSA*Lo Na beC®Ic >dd LRLDSbede
NPP>NodLC AXNY g A“Hd Ac " HeCPYLNC
AGSC>ZLDoNe. BSbnd5b®eIC [o"C*Lo
ABP®IALI RIS D>dd NNGSA*L LRLbJC

AT PCPDYL{o® bP>pN®eN AGLPCPYLL o
AbHEC®I%® A OPCDP/LYNo® AGYCDPL=HNP
Lo Ac*C LPas:

= DNDLNOMNC Ao eoPCPALC A“Hd LR]LedC
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ACANENLNNE L5 ANNGDN*NC
AD%*C>AC Ab<dNC C<do™L;

= DSHD>IA SN DSHSHCHLC C<da L
AT °CDALYo® LRLISHedS > YN a®,
NrsdN*NPeo< ASba AbSeN*Neg®, LcLSo®
DLR 525C I<LSa;

= Do P ReDC Ab¥P%a %D 0¢ AoSoeCH/LYa®
A NN NCDL 0 AL 5 ANNGHCHY o
0a*Lo DLRHGC (dbIds%/L < g >d<o
Ab<P*q %3¢ C<do™L;

= QO ASHNC ANCDC DA<y AD L
PIANQ I AgSSCDILI: AL

= IDCCPSINDSHNe C<do*L LLRLISbed of
Sbo% <PIA/L™L AN /SN Lo*Lo
AT PCDILLIC AGLPCDYLLC,

DPYP<b®o P DN DSblSHd NNSSA*L

LRLEdC ATSoeCDI/LYa? Shb>aNSeN

ASHCD>ILY 0 SonNDYShA L DR

www.victimsfirst.gc.ca, D' 5%g¢

D>SbSbNPoNe NNGSA*L LRLbdC

AT PCDILIa® Sb>AN®N AGLC>I/LY of,
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b C>YdC NNGSONE B2 victimsfirst@
ombudsman.gc.ca, >b_5Nbdc B>
613-954-1651, 1-866-481-8429
(APSbNLCSb**MeD5®) PLR S g
1-877-644-8385 (O\°N<™*"D00),
PLRH*GC Abb lbdc P2*L 613-941-3498.

‘b.os® PSbP*aSAC
PsbP>/SbPLoNC AbPM**CSo®
DPAPAPIAC A% SoN¢

Ao OPCP/LoNE )
APAPYD* OAGAM oM C<da*L
LW DOSbbdo<?

Do baCl AgSoPCILI0C ATy SN<HLe
ArLQSeNNSE LRLISeda® > a Mg
<o NMgN*Meo® SasbNsbione AgsoeChILI®
AGHPCHILIM® CLDSa. bB™=NCH g DSbiehs)
ac<raIA%® AGPCHILINE Ao oeCILONe
A >N,

DPARAIAC Dd A= PNNCS ICJC
baCl" A reCPPLI 0 ASdy<q™Le

32 Public Safety Canada | Sécurité publique Canada



APAPYDEN /L AP oM Ceda*Le
do“c O nnbde ba Cl, NJYD>ALLC
oK 0 BP>AN®NC bNLAMC ba (T,
<&EPPIC (>PseCEC) [Royal Canadian Mounted
Police (RCMP)/ Gendarmerie royale du Canada
(GRO)], baCl oasbNr=LCNoc AYAM g
ARCNGeNC NI>NC [Canada Border Services
Agency (CBSA)/ Agence des services frontaliers
du Canada (ASFC)], AocLS A ®Dcn.nbde
baCI" [Public Safety Canada (PS)/Sécurité publique
Canada (SP)], DR 5%*G ¢ ASb®IAJC N APdC

ba Clm D'RH*GC o PNBPLUAC A“DNC
LRLLIC ASHDAN DR H*GC ARCNGD>NT®,
APPSO ANGD, D®CPYN I o® DLR 5 gC
<IdLo® ASH®IALICNAYIC ARCNG®NC ba CI
[Public Prosecution Service of Canada (PPSC)/
Service des poursuites pénales du Canada (SPPC)],
A= Sg5b®INC PS>/ 5N IDNshseDC
> A IC DYRH*GC NITPNC L]RLDShedC

P> YA Lo NredN*P Lobso® LaM<sb®)¢
SPISP<ISoNe Cod<d DSbDIDLC QLMY D™ NCDgb,
IDCBCPSIN Ho Sbo® J®PP>NNY=Q o
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SboAc*Lo*LJS, Ida*Mdo, <t DN®eNCPHoNe
Sbose sepelL v *LC SPrsP<Gre <o
QDA% ® IDcSdy>LC epeCNe,

NNGSONE DHBIBPLIAS atlrN/LySab ICJC
Lctod baClh AgoPCP>PLY o¢ ASdy <™ Le
C<do™L do“cbddcniede baCl, NJYD>ILLC

do OO N of bD>ANNC bNLAYNC ba CT, <cPedC
(>PeCES), baCl oabNM*NCNoc AYAM g
AMCNG®NC NM>YE A oL AP D nnedC

ba Cl, DLRH*GC ASH®IAYCNAYIC ba T,
DSbcLsod dCo b APYSHAC DsbsbNNLea eCN¢C
<L Sbo®™ DN®NCNN*a ST S justice.
gc.ca/eng/cj-jp/victims-victimes/rights-
droits/complaint-plainte.html. NNG5HNC
DBD>ISbPLIAS ALLMYL5Sab ACJC Lcbod
ba.Cl AcgS5vCDALY .0t ASdysid™Le Cdo™L

ba Clm AMNG®NC D> ¢/a™L, Dbl s od
Sd7PPLYMC, DSbDYONC L AgoeCP/Loc of
o “cPNPLLYNE b\ b\*LoC: cbsa-asfc.
gc.ca/contact/com-eng.html.
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Scan the QR code for a
fully accessible online
version in English.

https://www.publicsafety.gc.ca/cnt/
rsrcs/pblctns/vctms-crm-styng-nfrmd/
index-en.aspx

Balayez le code QR
pour obtenir une version
francaise en ligne
entierement accessible.
https://www.securitepublique.gc.ca/

cnt/rsrcs/pblctns/vctms-crm-styng-
nfrmd/index-fr.aspx



