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1 Introduction

The Privacy Act (the Act) came into force on July 1, 1983. The purpose of the Act is to protect
the privacy of individuals with respect to personal information about themselves held by
government institutions as well as to provide individuals with a right of access to that
information.

The Public Prosecution Service of Canada (PPSC) became subject to the Act when it was
established as an independent organization on December 12, 2006, with the coming into force
of the Director of Public Prosecutions Act (Part 3 of the Federal Accountability Act).

Pursuant to section 72 of the Act, this 2023-2024 Annual Report on the Act has been prepared
for tabling in the House of Commons and the Senate. It provides an analysis of the information
contained in the PPSC’s Statistical Report on the Act. It also includes information on emerging
trends, training activities, internal policies, guidelines, and procedures with respect to the
PPSC’s administration of the Act. Because the PPSC does not have any subsidiaries,
information in that regard has not been included.

2 The Public Prosecution Service of Canada

The PPSC’s mandate is set out in the Director of Public Prosecutions Act (DPPA). The DPPA
empowers the Director of Public Prosecutions (DPP), as Deputy Attorney General of Canada,
to:

e Initiate and conduct federal prosecutions;

e Intervene in proceedings that raise a question of public interest that may affect the
conduct of prosecutions or related investigations;

e Issue guidelines to federal prosecutors;

e Advise law enforcement agencies or investigative bodies on general matters relating to
prosecutions and on particular investigations that may lead to prosecutions;

e Communicate with the media and the public on all matters that involve the initiation and
conduct of prosecutions;

e Exercise the authority of the Attorney General of Canada in respect of private
prosecutions; and

e Exercise any other power or carry out any other duty or function assigned by the
Attorney General of Canada that is compatible with the office of the DPP.

The DPPA also empowers the DPP to:

o Initiate and conduct prosecutions under the Canada Elections Act; and
o Act, when requested by the Attorney General of Canada, in matters under the
Extradition Act and the Mutual Legal Assistance in Criminal Matters Act.

The DPP has the rank and status of a deputy head of a department and, in this capacity, is
responsible for the management of the PPSC as a distinct government institution.
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3 The ATIP Office

The ATIP Office holds primary responsibility for the implementation and administration of the
Privacy Act, along with the Access to Information Act (collectively known as ATIP). The Office
deals directly with the public in relation to personal information requests, liaises with Offices of
Primary Interest (the subject matter experts) to prepare responses, and serves as the centre of
ATIP expertise within the PPSC.

The ATIP Office fulfills its responsibilities by:

e Processing requests for personal information in accordance with the Privacy Act, the
Privacy Regulations (the Regulations), and the Treasury Board of Canada’s policies,
directives, and guidelines;

e Responding to consultations submitted by other federal government institutions or other
levels of government on PPSC records being considered for release, including the
review of solicitor-client privilege in records related to criminal proceedings;

e Providing advice to PPSC managers and employees regarding the application and
interpretation of the Act, the Regulations, and Treasury Board policies and directives;

e Reviewing PPSC policies, procedures, and agreements as well as making
recommendations to ensure that they comply with the requirements of the Act;

e Monitoring the PPSC’s compliance with the Act, its Regulations, and Treasury Board
policies and directives;

e Communicating with investigators of the Office of the Privacy Commissioner of Canada
to resolve complaints filed against the PPSC,;

e Reviewing documents relevant to proactive publication prior to their publication on the
PPSC’s website, ensuring that they do not contain personal information;

e Delivering training sessions intended to familiarize the PPSC’s managers and
employees with the requirements of the Act, the Regulations, and Treasury Board
policies and directives;

e Updating the PPSC’s chapter of the federal government’s publication known as Info
Source: Sources of Government and Employee Information;

e Submitting an annual statistical report on the administration of the Act to the Treasury
Board of Canada Secretariat (TBS); and

e Preparing an annual report on the administration of the Act for tabling in both Houses of
Parliament.

3.1 Organizational structure

The Director General, Communications and Parliamentary Affairs (CPA), acts as the PPSC’s
ATIP Coordinator. The Director of the ATIP Office reports to the Director General, CPA.

During the period from April 1, 2023, to March 31, 2024, the ATIP Office comprised the
Director, two (2) Senior Advisors, two (2) Advisors, and one (1) ATIP Officer. There was one
(1) consultant during this time. The position of one (1) of the Advisors became vacant midway
through the fiscal year.




Annual Report on the Privacy Act, 2023-2024

Section 73.1 of the Act allows for the PPSC to exchange ATIP services with another
government institution within the same ministerial portfolio. There were no such service
agreements undertaken during this period.

The following chart outlines the organizational structure of the ATIP Office on March 31, 2024

Figure 1: Organizational structure

ATIP Director
| I
Senior ATIP Policy and Senior ATIP Policy and
Operations Advisor Operations Advisor
I |
ATIP Officer ATIP Advisor ATIP Advisor

4 Delegated authorities

Pursuant to section 73 of the Act, the head of a government institution may designate one or
more officers or employees of that institution, by order, to exercise or perform any of the
powers, duties, or functions of the head of the institution under the Act.

The DPP, as the “head of institution,” has designated this authority to the Director General,
CPA, as well as the Senior Director General, Corporate Services, and the ATIP Director. The
ATIP Director exercises this authority in the absence of the Director General, CPA. The Senior
Director General, Corporate Services, exercises this authority in the absence of both the
Director General, CPA, and the ATIP Director.

A signed copy of the ATIP Delegation Order is available in Appendix A of this report.
5 Performance
The following section provides an overview of key data on the PPSC’s performance for the

fiscal year, as reflected in the 2023-2024 Statistical Report on the Act in Appendix B of this
report as well as the 2023-2024 Supplemental Statistical Report in Appendix C.
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5.1 Requests received under the Privacy Act

5.1.1 Number of requests
The PPSC received 16 formal personal

information requests in 2023-2024, one (1) The PPSC completely received all but
more than the 15 received in the previous three (3) personal information requests
fiscal year. via an online channel, known as the
ATIP Online Request Service. This is part
Additionally, two (2) requests were carried of a larger trend in increasingly digital

over from 2022-2023. Altogether, the PPSC ATIP services.
had 18 requests to process in 2023-2024.

Since its creation on December 12, 2006, the PPSC has received 255 personal information
requests in total. Over time, the organization has experienced periodic, sharp increases in the
number of requests received each year. The following chart illustrates this trend:

Figure 2: Requests received since 2006
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Note: As the PPSC was created on December 12, 2006, data for 2006-2007 only reflects a three-
month period.

5.2 Requests closed during the fiscal year

5.2.1 Disposition of requests

The PPSC responded to 16 of the 18 requests received in 2023-2024 or carried over from the
previous year, one (1) less than those closed during the last reporting period.

The overall proportion of requests that are closed in a given year has increased since the first
two years of the COVID-19 pandemic and is now back at pre-pandemic levels. The trend is
described in the chart below, which sets out the closure rate for the past five fiscal years:




Annual Report on the Privacy Act, 2023-2024

Figure 3: Requests closed since 2019
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Two (2) requests remained outstanding as of March 31, 2024, and were carried forward to the
next fiscal year, which is the same number of requests outstanding at the end of the previous
year.

One (1) of the requests still active at the end of the 2023-2024 reporting period was also
received at that time and was therefore within legislative timelines going into the next fiscal
year. The other outstanding request was received in 2020-2021. An extension to the initial
statutory deadline of 30 days, which is the maximum time permitted under the Act, was taken
to process a high volume of pages. Despite the extension, further time is needed for
processing and it is now past the extended deadline.

The disposition of requests closed in 2023-2024 is as follows:

Figure 4. Disposition of closed requests

12% = All disclosed

31% . .
= Disclosed in part

= No records exist
38%

Abandoned
19%

Records were disclosed in response to half of the 16 requests closed in 2023-2024, whether in
full or in part. On average, 56% of requests closed over the past five reporting periods have
resulted in full or partial disclosure of records to applicants.

In 2023-2024, the PPSC closed the following requests which did not result in the disclosure of
any records:
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No records exist

Three (3) requests could not be processed because relevant records under the control of the
PPSC did not exist. Where possible, applicants were advised of other government institutions
that may have records and were provided with contact information accordingly.

Abandoned

Five (5) requests were abandoned by applicants. In most abandoned cases, clarification is
needed from the applicants in order to process their requests. When the applicants do not
provide clarification, the requests are considered to be abandoned. In other cases, the
applicants choose to abandon their requests.

5.2.2 Number of pages processed

For the 16 cases closed in 2023-2024, the PPSC processed 2,527 pages relevant to the
requests, which is 17% less than the pages processed in the previous period.

The PPSC ATIP Office also reviewed an additional 147 pages received from across the
organization that were deemed not relevant to the requests and were therefore not included as
part of the responses. This is substantially less than the 6,802 non-relevant pages received in
the previous period.

The following is a summary of the relevant pages processed by the PPSC over the last five
fiscal years:

Figure 5. Pages processed for requests closed since 2019
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5.2.3 Completion time

Of those 16 requests closed in 2023-2024, 13 were processed within the initial 30-day
statutory deadline, representing 81% of requests. This is one (1) more than the number closed
within the same timeframe in 2022-2023.

On average, over the last five fiscal years, the PPSC has processed 77% of requests within 30
days of receipt. The proportion of requests closed within that timeframe has fluctuated from
year to year. In particular, last fiscal year’s decline could be attributed to reduced human
resources at the beginning of the year as well as the highest number of access to information
requests ever received at the PPSC during the same period. This year, with the sharp
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reduction of new access to information requests to process, the rate of personal information
requests closed within the first 30 days has rebounded.

The overall trend is demonstrated in the chart that follows:

Figure 6: Requests closed within 30 days since 2019

81%
82% o 80% ’
0

80%
78%
76%
74%
72% 71% 71%
70%
10
66%

2019-2020 2020-2021 2021-2022 2022-2023 2023-2024

The following table is a breakdown of the number of days taken to respond to requests in
2023-2024:

Table 1: Completion time

Completion time Number of requests %
1to 15 days 5 31%
16 to 30 days 8 50%
31 to 60 days 2 13%
61 to 120 days 0 0%
121 to 180 days 0 0%
181 to 365 days 0 0%
More than 365 days 1 6%
Total 16 100%

5.2.4 Exemptions

An individual’s right of access to his or her personal information is subject to limited and
specific exceptions. Limitations to the right of access are set out in sections 18 through 28 of
the Act.
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The following is a breakdown of the exemptions applied by the PPSC in 2023-2024 for closed
requests:

Figure 7: Exemptions that were invoked

Number of closed requests
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Section 26 I 5

Section 27 I 5

Over the last five fiscal years, sections 26 (information about another individual) and 27
(solicitor-client privilege) of the Act have been most often invoked by the PPSC when
exempting information from disclosure. This reflects the mandate of the PPSC to conduct
federal prosecutions, which often involve personal information about individuals, and to provide
legal advice to law enforcement agencies and investigative bodies on matters relating to
prosecutions.

5.2.5 Exclusions

Records or parts thereof to which the Act does not apply are considered to be “excluded.”
Pursuant to section 69, the Act does not apply to library or museum material preserved solely
for public record or material placed in Library and Archives Canada. Records containing
confidences of the King’s Privy Council of Canada, also known as Cabinet confidences, and
which have been in existence for less than 20 years are also excluded from the Act pursuant to
section 70.

The PPSC did not invoke any exclusions in 2023-2024.

5.2.6 Format of information released

Information was released electronically for all eight (8) requests where the PPSC fully or
partially disclosed records in 2023-2024.

Overall, in the last five fiscal years, 98% of releases have been in electronic format, while 2%
have been paper-based. At the onset of the COVID-19 pandemic in early 2020, the PPSC,
along with the majority of government agencies and the private sector, had shifted its services
to a digital-first environment in order to comply with public health measures. While paper-
based disclosure packages continue to remain available so that the request process is
accessible to all Canadians, PPSC applicants no longer request this option.

The proportion of electronic to paper-based releases of records from year to year is as follows:
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Figure 8: Format of information release since 2019
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5.2.7 Complexity

Due to the nature of the PPSC’s work, processing requests can be challenging, and requests
are regularly deemed “complex” based on a number of factors:

e The applicant’s personal information can be intermixed with that of another individual. In
these cases, section 26 of the Act could be applied to protect the personal information
of other individuals. Intermixed personal information was the main complicating factor in
three (3) requests closed in 2023-2024.

Legal advice may also be sought by the ATIP Office regarding the relevancy or
disclosure of records, which can add complexity to how a request is processed. This
was predominantly the case for another request closed within the reporting period.

e Many requests also required that the PPSC retrieve records from regions across the
country. The searches undertaken for requests closed this fiscal year were evenly
distributed between most regional offices, which were tasked one to two (1 to 2) times
each.

5.2.8 Deemed refusals

Requests that are not closed within the initial 30-day statutory deadline or within a timeframe
covered by an extension provided by the Act are referred to as “deemed refusals.” Further
information on the circumstances in which an extension to the original deadline is permitted by
the Act is available in section 5.4 (Extensions) of this report.

All but one (1) of the 16 requests closed in 2023-2024 were responded to within the initial
deadline or within an extended timeframe, representing 94% of cases.

Regarding the one (1) request closed as a deemed refusal, the delay was principally due to the
large volume of records involved as well as the complexity of the subject matter, which would
have also required extensive consultations with various law enforcement agencies across
Canada had the request not been abandoned by the applicant during the fiscal year. Because
of these factors, while an extension to the initial statutory deadline was taken, the file required
more time to process than the maximum 30 additional days allowed under the Act.
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5.2.9 Requests for translation
During the 2023-2024 fiscal year, the PPSC did not receive any requests from applicants to

translate records from one official language to the other. This is consistent with the last five
fiscal years.

5.3 Requests for correction of personal information and notations

Paragraph 12(2)(a) of the Act provides every individual that is given access to their personal
information the right to request correction if:

e The individual believes there is an error or o _
omission regarding their information; and Where correction is not possible,

e The information has been, is being used, oris  an individual has the right to
available for use for an administrative purpose ~ r€quest that a notation about the
(i.e., a decision-making process that directly error or omission be placed on their
affects the individual). file.

There were no requests for correction of personal information or notations in 2023-2024. This
has been typical of the last five fiscal years.

5.4 Extensions

Paragraph 15(a) of the Act allows for an extension of the initial statutory deadline for a
maximum of 30 additional days in cases where:

e Meeting the original deadline would unreasonably interfere with the operations of the
government institution processing the request;

e Consultations with other government institutions are necessary and cannot be
reasonably completed within the original deadline; and

e Translation or format conversion of records is requested by the applicant.

The PPSC took three (3) extensions to process three (3) requests
closed in 2023-2024, one (1) less than in the previous period. Over the last

: : . _ five fiscal years,
All extensions were taken for the maximum length of time permitted by the PPSC has

the Act. One (1) extension was mainly due to a high volume of records taken three (3)

to process. In the other two (2) cases, additional time was needed extensions
because further analysis was required to determine whether under the Act
exemptions would apply to the records in question and doing so within each year, on
the original timeframe would have interfered with the PPSC’s average.
operations.

The following table summarizes the length and reasons for the extensions:

10
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Table 2: Extensions

Reasons for extensions
Sub-paragraph 15(a)(i) — Interference with Sub-paragraph 15(a)(ii) —
operations Consultation p h
Length of chiElel
extensions Eurther 15(b) N
X Large Large Records : Translation
review Cabinet
. volume | volume are : purposes or
required to o confidences | External | Internal :
X of of difficult ; conversion
determine . (Section 70)
. pages | records | to obtain
exemptions
15 days or 0 0 0 0 0 0 0 0
less
16 to 30 5 1 0 0 0 0 0 0
days
Total 2 1 0 0 0 0 0 0

5.5 Consultations received from other institutions

5.5.1 Number of consultations

The PPSC received three (3) consultations from other government institutions for processing
under the Act in 2023-2024, two (2) more than in the previous period.

The PPSC has received 125 consultations in total since December 12, 2006. There was a
sharp increase in the number of consultations in 2010-2011, but since then and especially in
recent fiscal years, the number of consultations received by the PPSC has largely declined.

The following chart illustrates this trend:

Figure 9: Consulations received since 2006

Note: As the PPSC was created on December 12, 2006, data for 2006-2007 only reflects a three-month period.

11
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5.5.2 Sources of consultations

The consultations received in 2023-2024 originated from provincial governments: two (2) from
Service Nova Scotia and one (1) from Service Alberta and Red Tape Reduction. The sources
for consultations received by the PPSC typically vary from year to year.

5.5.3 Disposition and recommendations

The PPSC responded to all three (3) consultations received in 2023-2024. Accordingly, there
were no consultations outstanding as of March 31, 2024.

The PPSC processed 18 pages to respond to these consultations. In comparison, 444 pages
were processed in 2022-2023. The number of pages processed over the last five fiscal periods
has considerably fluctuated from year to year, which is demonstrated in the following chart:

Figure 10: Pages processed for consultations completed
since 2019
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For the consultations completed in 2023-2024, the PPSC recommended that the records either
be fully disclosed in one (1) case or disclosed part in the other two (2) cases. Over the last five
fiscal years, the PPSC has never recommended full exemption of records sent in consultation.

5.5.4 Completion time
All three (3) consultations completed in 2023-2024 were closed within 30 days of receipt.

Over the last five fiscal years, 75% of the consultations completed were closed within the first
30 days. Any consultations closed past that point involved a large number of records to
process.

5.6 Consultations on Cabinet confidences

No consultations regarding section 70 (Cabinet confidences) of the Act were carried out during
fiscal year 2023-2024.

12



Annual Report on the Privacy Act, 2023-2024

5.7 Costs

In the 2023-2024 fiscal year, the PPSC spent a total of $301,882 administering the Act, of
which salaries accounted for 71% of expenditures at $214,862, while goods and services
accounted for the remaining $87,020. No overtime expenditures were incurred during this
period.

The substantial increase in expenditures related to goods and services, as compared with
previous fiscal years, is due to the purchase of licenses for new ATIP case management
software.

6 Training and awareness activities
No formal training sessions were delivered to PPSC employees in 2023-2024.

Presentations were delivered in the past to raise awareness of corporate responsibilities
regarding ATIP. These materials continue to be made available to all PPSC employees
through the internal website. Communiqués on ATIP topics were also distributed throughout
the year to all employees, which included promoting Data Privacy Week 2024.

ATIP personnel provided informal learning to employees on an ad hoc basis regarding the
processing of personal information requests and regularly provided advice to PPSC officials on
the interpretation of the Act, including the appropriate collection, use, disclosure, and
safeguarding of personal information.

7 Policies, guidelines, and procedures

7.1 ATIP governance structure

The PPSC ATIP Governance Structure was approved by the PPSC’s Executive Council in
October 2011. It outlines the reporting relationships within the PPSC and establishes clear
responsibilities for decision-making for the purposes of administering the Act.

7.2 Info Source

Info Source: Sources of Government and Employee Information is published on the
Government of Canada’s canada.ca website. It provides information about the functions,
programs, activities, and related information holdings of government institutions subject to the
Access to Information Act and the Privacy Act.

It also serves as the Government’s repository of personal information banks (PIBs), which
outline how personal information is collected, used, disclosed, retained, and disposed of in
order to administer the Government’s programs and services.

At least once a year, the PPSC ATIP Office reviews and updates information, if necessary,
about the PPSC'’s activities and information holdings in the publication. Standard PIBs were

13
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updated in 2023-2024 to align with changes made by the Treasury Board of Canada
Secretariat.

7.3 Updates and initiatives to improve privacy

During the 2023-2024 fiscal year, the PPSC ATIP Office continued to update office
correspondence templates to ensure accuracy, improve communications with applicants and
PPSC officials, and align with Treasury Board requirements.

No new or revised internal policies, guidelines, and procedures were implemented during the
reporting period. The PPSC expects to develop new or revised instruments in coming years to
align with updated Treasury Board directives supporting the Act and in preparation for open
government initiatives and the ongoing modernization of ATIP digital services.

8 Complaints and investigations

Decisions made under the Act are subject to a two-tiered system of review. This ensures
government institutions’ compliance with their privacy protection obligations as well as respect
for applicants’ right of access to their personal information and fair treatment. The first level of
review is a formal complaint made to the Privacy Commissioner. The second level is an
application for judicial review to the Federal Court.

The PPSC reviews the outcomes of all Office of the Privacy Commissioner (OPC)
investigations and incorporates lessons learned into business processes, where appropriate.

One (1) new complaint was filed with the OPC against the PPSC in 2023-2024, while another
complaint investigation remained open from the previous period. Altogether, the PPSC
responded to two (2) complaints throughout the current fiscal year, the investigations of which
were all completed by March 31, 2024. As a result, there were no open complaints at the start
of the next reporting period.

In the case of the newly received complaint, the PPSC advised the applicant that no records
exist within the organization that would be relevant to their request. In response, the applicant
filed a complaint with the OPC alleging that the PPSC failed to conduct a reasonable search
for records. After reviewing the request processing file, the OPC resolved the complaint with
the applicant through their early resolution process and closed the investigation accordingly,
with no further action required on the PPSC’s part.

Similarly, in the case of the one (1) complaint outstanding from the previous period, the
complainant alleged that the PPSC failed to conduct a reasonable search for records after
receiving none in response to their request. After reviewing the file, the OPC determined that
the complaint was not well-founded.

The following table summarizes the reasons for the complaint received by the PPSC in fiscal
year 2023-2024 as well as the OPC’s findings for the concluded investigations:

14
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Table 3: Complaints and investigations

Results of investigations
Reason for complaint Number i
complaints Well- N el [ _ ' OPC has yet
Discontinued to issue its
founded founded "
findings
Refusal — Exemptlons 0 0 0 0 0
and exclusions
Refusal — General 2 0 1 1 0
Delay 0 0 0 0 0
Total 2 0 1 1 0

The Commissioner did not undertake any privacy audits involving the PPSC in 2023-2024.
There were also no applications for judicial review filed with the Federal Court during this same
period.

9 Monitoring compliance

The ATIP Office maintains a comprehensive statistical reporting and performance
measurement system to track the processing of formal requests, informal requests, and
consultations received by the PPSC.

Each ATIP staff member is responsible for monitoring the time taken to process files that they
are assigned on a regular basis, while the Senior ATIP Advisors meet with the ATIP Director
twice a week to review timelines and address challenges that could affect the PPSC’s ability to
meet its legal obligations under the Act. The ATIP Director meets weekly with the ATIP
Coordinator on the status of active requests, complaints, and any issues that have arisen.

When records originating from or involving another institution are reviewed, the ATIP
Coordinator, with the support of the ATIP Office, assesses whether a consultation is required.
The factors under consideration in the exercise of discretion to consult depend on the
circumstances of each file. These factors include:

Cases where disclosure is contemplated;

Whether exemptions or exclusions are applicable;

How similar records from past requests were processed,;

The expertise of the ATIP Office and other PPSC officials in the subject matter; and
The expected timelines for receiving a response to the consultation.
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In this way, the PPSC aims to limit consultations so that requests are responded to within the
shortest timelines possible.

The ATIP Office also formally reports to the PPSC’s senior management on a monthly basis
about its activities, caseload, performance metrics, and privacy trends. In addition to reporting,
the Office advises various PPSC officials on appropriate privacy protections to be included in
contracts and information sharing agreements, on request.

The PPSC did not undertake a review in 2023-2024 to assess the feasibility of making
frequently requested personal information available to individuals through informal means
outside of the ATIP Office context.

10 Material privacy breaches

A privacy breach involves improper or unauthorized collection, use, disclosure, retention, or
disposal of sensitive personal information.

The ATIP Office received 14 privacy breach reports in 2023-2024, four (4) of which were
considered to be material breaches. A material privacy breach could reasonably be expected
to cause serious injury or harm to the individual to whom it relates. These cases are to be
reported to the TBS and the OPC, as required by the Treasury Board’s Directive on Privacy
Practices.

Three (3) of the four (4) material breaches involved insufficient safeguarding of sensitive
materials within disclosure packages submitted by the PPSC to defence counsels and the
accused as part of legal proceedings. These packages contained information that could
potentially identify confidential informants involved in criminal investigations, thereby risking
the safety of these individuals. In all three (3) cases, the PPSC and relevant law enforcement
agencies took appropriate steps to mitigate the impact of these breaches while avoiding any
actions that could potentially create more risk for the informants. The disclosure packages
were returned or destroyed where possible. Law enforcement agencies also notified the
affected individuals where appropriate, and no harm had been reported as a result of the
breaches.

In the remaining case, a material, government-wide breach occurred when suspicious and
unauthorized activity was identified on third-party systems belonging to Sirva Worldwide
systems. This company provides relocation services to Government of Canada employees
through institutional contracts, one of which belonging to the PPSC. Personal information
regarding past and present employees that used relocation services, as well as their spouses
and dependents, were found on a dark website and included financial and passport data. The
TBS led government efforts to mitigate the breach’s impact on the affected individuals. For its
part, the PPSC notified affected employees and provided free access to credit monitoring
services.
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11 Privacy impact assessments

A privacy impact assessment (PIA) is a tool that assists a government institution in meeting its
privacy responsibilities regarding the management of personal information. Institutions initiate
PI1As when assessing the privacy implications of new or substantially modified programs and
activities involving personal information.

No PIAs were completed at the PPSC in 2023-2024.

12 Public interest disclosures

Subsection 8(2) of the Act describes the circumstances under which personal information
under the control of a government institution may be disclosed without the individual’s consent.

In particular, disclosures without consent may be made in the public interest, pursuant to
paragraph 8(2)(m) of the Act. The PPSC did not make any such disclosures in 2023-2024.
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13 Appendix A — Delegation order

Aecess io Informaiion Act and Frivacy Act Delegation Order

Arrété sur la délégation en vertu de |a Loi sur accés & Pinformation et de |a Loi sur la
proieciion des renseignemenis personnels

The Director of Public Prosecutions, pursuant to
section 73 of the Aecess o frformation Act and
section 73 ofthe Privacy Act, as they existed
prior to June 21, 2019, and pursuant to the current
subsection 95(1) of the Access w fr formation Act
and section 73{1) of the Privacy 4et, hereby
delegates to the persons holding the positions set
out in the schedule hereto the powers, duties and
functions of the Director of Public Prosecutions
as the head of the Office of the Director of Public
Prosecutions, under the provisions of the Acts and
related regulations set out in the schedule
opposite each position. This Delegation Order
replaces all previous delegation orders.

En vertu de article 73 de la Loisur {accés &

{‘ir formation et de 1"article 73 de la Lol sur {a
prowction des renseignements personnels, tels qu’ils
existajent avant Je 21 juin 2019, et en vertu de

Iarticle 95(1) de la Loi sur {'accés & {'irformation e
de Varticle 73(1) de la Loi sur {a protection des
renselgnements personnels, présentement en vigueur, la
directrice des poursuites pénales délégue aux titulaires
des postes mentionnés a I"annexe ci-aprés, les
attributions qui lui sont conférées, en qualité de
responsable du Bureau du directeur des poursuites
pénales, par les dispositions des lois ou de leurs
reglements d’application mentionnées en ce qui
ooncerne chacun des postes. Le présent arrété remplace
et annule tout arrété antérieur sur la délégation.

Schedule/Annexe

Position/Poste

Access io friformaiion Act and
Regulations/Loi sur 'accés a
DUinformation et son réglement
d’application

Privacy Act and Regulations/Loi
sur la proieciion des
renseignemenis personnels et
son réglement d’application

Senior Director General, Corporate
Services/Directrice générale
principale, Services ministériels

Full authority/Autorité absolue

Full authority/Autorité absolue

Director General, Communications
and Parliamentary
Affairs/Directrice générale,
Communications et Affaires
parlementaires

Full authority/Autorité absolue

Full authority/Autorité absolue

Manager, ATIP/Gestionnaire,
AIPRP

Full authority/Autorité absolue

Full authority/Autorité absolue

Dated, at the City of Ottawa,

Daté, en la ville d”Ottawa,

this day of , 2021 ce jour de 2021
Dty clanea oy Paused, Katizen
Roussel g&srga==

) Reasun |amappm1ngma

Locaion ur < nnglccaion here
Kath Iee nRﬁ( PnamcmPI?FWrslon 1000
Kathleen Roussel

Director of Public Prosecutions
Directrice des poursuites pénales
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14 Appendix B — Statistical report on the Privacy Act

Btatistical Repeort on tha Privacy Act

Hame of Irstitutian:

Reporting perod:

FubBlC Procecution Serace of <a1ada

Z0EI-01 o 010331

Section 1: Requests

der the Frf

Act

1.1 Number of requests necelved

Mumbzr of Requasts
Pzcerveddunng reparing panad 18

{Jutsanding fram_preagus reparng penads 2
+{Qut=mnd ng fram preaaus reparing p=nad a

Total
—

‘Jazed dunng reparing penad
“arn=d avzrta nask repating prnad 2
sSarnad arzrmthinlagsaed hmaline | 1
+Garnad aearb=yand Isgrdated t meline | 1

1.2 Chanrels of reguests

Source Humba r of uz=t=
—

Online 13

E manl 3

Kl a

h persan a

Phans a

Fan, a

Total 16

e

Section 2 Informal requests

2.4 Number of Informal requests

Nﬁnb-zrnf Pﬁnes!s
Recerved dunng reparing penad 1
*Jutskandi ng fram preaaus reparing p=nads a
- Oubzand ng fram prenaus reparing penad [ o
- Dutzand ng fram mare ten ane reparing penad | I
Total 1
—
*daw=d dunng reparing penod 1
{@rned averta neat repating p=nad a
2.2 Channels of Informal requests
Source Humbez r of Raquasiz
Dnline a
E manl 1
kil a
h parsan a
Phan= a
Fan 1]
Total 1
e
2.3 Completlon time of Informal requests
Comphktion Tims
€1 to 11 to Mora
Oto 15 | 16to 30| 31 to 8D 130 11 to 365 Than 365
Day= | Day= | Day= | Day= |180 Day=| Day= | Day= | Total
1 ] ] a a o ] 1
2.4 Fages relegsed Infarmally
Les=Than 100 100-5040 S01-1000 1001-5000 Morz Than 5000
Pages Rekased | Fages Released | Fages Relsased | Fages Released | Pages Releamed
Mombur of | Fugea | mbwr of | Pagea [Mumber of | Fagwa [ Mambar of | Fugea [ fmier of | Fagea
Fugats | Fulssand | Fegeat | Alwmasd | Fegeat | Fedseasd | Fegvas | Aséeasd | fegeao | Fdesaed
a [1] 1 s a [1] [1] a a a
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Section 3 Requests Closed During the Reporting Period

2.1 Dhspesttlenand completion time

Complketion Time
L0
anx 15 1600 M MopEd [ E10o 120 | 12160 120 | 121 0o 265 | Than 265
Dlapositlon of Reguests Ly L'z Eadys L' Eadys Ly Ly Tatal
| dsdoeed [] 2 [] [] [] [] [] 2
Ozdazed in @it ] 4 2 ] ] ] ] L]
Al =xmmpbed U] U] 1] 1] 1] U] U] L]
Al esduded ] ] ] ] ] ] ] ]
Ha mcards =ust 1 2 a a a ] ] 3
F=ques:abandan=d 4 1] a a a 1] 1 3
Heither canfirmed nar denied 1] 1] 0 0 0 1] 1] ]
Tatal a ] 2z L] [] L] 1 16
3.2 BExemptlons
Humbs<rof Humbarof Humbarof
Section Requests Section Raq uasts Section Raquasts
12| ad EZRTETN 1 fra | [
LEANE]] a i1 ka i a =3 | ]
151 (k| a 1 akm| a Pdia | 1]
1501 10l a =21 1cb1 2 2400 a
1901 jid| a 231 || a 25 ]
19 jg=) a 22| a 25 5
1901 10F) 1] 221 '] 27 3
Ef] 1] 222 1] 27 1 []
21 1] 223 1] =] []
224 c
3.3 Bxeluslons
Humbsr of MNumbsar of Numbarof
Szation Requasts Saction Requests Section Requasts
X 0 it a [Pt 1| 0
EERI] a RN a (A1 =) [1]
ER a AT a 001 InFI 1]
EERITED 1] 7.1 []
3.4 Format of Informatlon released
Electronic
Fapar E-record Data=et| Video Aud i Cthar
a a ] a a a

2.5 Compexity

3.5.1 Relevant pages processed and disckvsed for paper, e-resard and dataset famats

Numberof Pages Proce==ad INumber of Pages [ e lomed Numberof Reque=ts
2527 2203 13

3.57 Relevant pages processed per request disposition for paper, e-record and detaset formats by
alze of requests

Le== Than 100 LB ] B0 -1000 10015000 Wawe Than S0
Pagses Pracesssd | Rages Pracessed Pares Processed Pagses Pracesssd || Pages Pracessed
ket gt rara Fuge it o Fuge Auntar ot g frssra | g
f i Papuars | Frocasnd | Ropuues | Bocesied | Regein | R | Regun | fecesd | R | o
D= po=ition
Ml dsdased 1 1 ] a a a 1 131 a ]
Ozdazead in @ 4 147 2 493 1] 1] ] ] a ]
A1 e mpted a ] ] a a ] ] a ]
Al eaduded i} a a a a a a a a
R=quest
atm ndaned 5 ] ] a a a ] ] a ]
He=itha firmad
IErRr s e a 0 0 q q q 0 0 a 0
nar d= ned
Total iL REE] F iG] L] [ 1 T [] L]
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3.53 Relevant minutes processed and o laclesed for audle formats

Humbzr of Minutes Mumbszr of Minutes
Proce==ad 0 =6 losad Numbszr of Requests
a ] a
3.54 Rewevant minutes processed per request disposition for gudle formats by o/ze of requests
Lez=than 8 Minutes proce=sed Bl-120 Minutes proce=sed Wawe ihan 120 W ks processed
|0 i peos ition [ ——— [y —— Mambr of ragats Mivsna Proowazsd Phambw o mopaat [y ——
M| dredazed 0 0 0 0 0 a
Ozdae=d in @t 0 a a a a a
M1 =n=m pt=d q a a a a a
Ml enduded q a a a a a
Requez amndanad o a a a a o
Reither canirmed nar demed a 0 o 0 0 a
Total 0 ] L] ] ] L]
3.5.5 Relvant minUtes processed And dsclosed for video formats
Humbar of Minutes Mumbsr of Winutes
Proce=—sad [ ot boad Humbsz r of Roguasts
'] ] ']
3.56 Rewvant minutes processed per nequest disposition for vides fomats by slze of requests
Le==than 8 Minutes proce=sad Bl-130 Minutes proce=sad Wawe than 120 W ks pracessed
Hﬂiﬁn" Mambr ofragaas Mirrsma Procwaand PMombsr of recrmaa Mirsma Froovaand Fumbw of momaa Mrrswa Froceaaed
M| dedaeed 0 a a a a a
Ozdae=d in @t 0 a a a a a
M| =n=m pted 0 a a a a a
M =nduded 0 a a a a 0
Fequest amandanad a 0 o 0 0 a
He=ith=r sanfirmad nar demad 1 a a a a o
Total L] ] L] ] ] L]
3.57 Other complexities
Consu tation Lagal Advice ntarmovan
[ i= position Requirad Soug ht hfoemmation Other Total
Al dzdae=d a [] 1] 1 1
Dedazed in @t a 1 2 [
QU1 == mopted a 1] a 1 1
Al eaduded a a a ] 1
R=quest
amndan=d H 1 ! 1 !
Heither canfirmed
a ] ]
nar demed
Total [] 1 E] 5 E]
3.6 0 o8 ned Lests
3.6.1 Numberof requests closed within leglslated timelnes
Numbsz r of requests closed within 15
legislatad timalines
Ferezniage of requasts closed within 2375
legislated timelines {%] )

3.7 Deemed refusals

3.7.1 Reasons for net meeting leqtslated timelines

Pringipal Reason

Humbszrof requashs closed pastthe | TRMRRTGET RN
leq mlabed time lines oparations ! Extarnal niernal
Workload Lon=ultation Lon=ultation Lthar
1 1 a [i] [i]
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3.7.2 ReqUest closed bayond ey isiated e nes {Inel Lding Ay extenshon takent

Humberof requests past Humbar of requests past
HNumbsarof days past ke Flabed timeling where no|  legislaed timeline wherean
lzg mlated timelines auda nsion was takan aibans ion was takan Taotal
e e —— — —
142 15 days 1] a 1]
1843 30 days ] '] ]
31 ba B0 days ] '] ]
B1ha 120 days ] a ]
121 bo 130 days ] a ]
181 v B idays ] a ]
Mare= tlan BIdays 1] 1 1
Total a 1 1
2.8 Requests fartrarsiatlon
Trans lation Requashs Accaptad Rafu=ad Total
Enghizh ta French [1] a [1]
Erench ta Endiish ] ] ]
Total ] ] ]

Faragraph 82){e] ] Paragraph 3{Z)4m) | Submcction 35) |
o I o I o l o I
Section 5: Requests for Correction of Personal Information and Notatione

D= position for Correction Roquesis Received Humber
Hambanz t=chad O]
Pl=queshs far carrechan aco= phad ]
Total ]

Section 6: Extensions

6.1 Ressoms forextenslons

15{2H]1} Irte rfierense v tth o peratho e 15 {8} Consutatlon
Furthar reviewn 15{b)
equirad to Cabinat Translation
data mming Largz volums of Largevolumzof | Documents are ConfidenceSe ction PUTRDEaS O
Humbear of axtan=iemrs takan enﬂnpﬁnns pages l\guqsh difficu it to obtain lS;m:tinn ] Exizrnal hizrnal AR PR
E] 2 1 ] ] ] 1] 1] ]
6.2 Length of extensh s
15{aH]1} Irterferense v ith o peratlors 15 {8} Consuttatlon
Furthar review 158k
requird bo Cabingt Tran= lation
detz nming Lamgz walums of Largzvolumeof | Documents are Confidencabaction pUTpDSaS O
Langth of Extens ion= exemptiens pages e uas b difficu i to obtain {Sactien 7] Extzrnal hizrnal GOV rEien
142 15 days ] a ] ] ] ] a ]
1843 30 days 2 1 [] [] 1] [1] [] []
31 dawsargrestar [u]
Total ]

7.1 Gonsy tatio ns receved from other Sovernment of Ganade Institutlors and other oganizations

R T G FRnE
of Canada Mumbserof Pages to Othar Mumbszrof Pages
Cons ubations nstitutions Raview Organizations to Raviaw

Re=c=ived dunng the reparing penod q a 3 14
Jukzandi ng fram tha prewiaus

Lepamng Eenud u a u u
Total L] ] 3 13
Qazed dunng the wparing penad ] a 3 1a
Garnad averwithin neganated nmainasg ] a ] a
<arnad aver hayand nagohat=d 0 a 0 a
\msines
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7.2 Recommendathons ard ¢ompletlontime for ¢orsutatlons recelved from other Govem mert of Canada inetitutlons

Numbe r of Day= Reguired to Complkete Consuliation E.?nesh
ave

1a11a | Than
Mals || 3Mad [él1ai2a| 121 1a k] Rl
Recommend.ation Day= Days Days Days | 183 Day=| Days | Days | Tetal

T Hiedme enuray 0 0 0 0 0 U ] U
Ozdas= in part [i] [i] [i] [i] i ] a ]
Em=mpt =ntrely ] a a a ] ] a ]
Endlude antirdy a a a a a a a a
Camsult atherinshtan ] ] ] ] ] ] '] ]
kher 1] i i i 1] 1] i] 1]
Total L] L] L] L] L] L] L] L]

7.3 Recommendathons and ¢ompletlontime for ¢orsutatlons recelved from other o fganizatlons outsloe the Sovernment of Canasa

Humbsz r of day= required o complkete cons ulation requests
Ware
1311a | Than
Mais | 161a3 | 3M1ad0 [él1a 20| 121 1a k] s
Days Day< Days Day< | 137 Days| Days Days Total
Dis3ass anhry 1 a a 1] a
Ozdaze in par
Em=mpt =nbray
Endlude =nhredy
Lamsult gthe=rinshtvian
Ckhar

Total

== |o|o|e|e
M EEEEE
Hl EEEEE
alo|o|lo|la|e
Sl ==E EEE
Hl FIEEEE
7 XA A Y Y

letign Time of Con

8.1 Requests with Legal Services

Fearar Than 100 100500 Pages 5011000 10015000 W than SO0
Pages Pracessad Aracessed Pages Pracessad Pages Pracessed | Pages Pracessad
b of Fige rdur ot | Buge e of Bugn b of Pugh  fhdsrat | Rage
Rauins | tuctiwd | Rgun | bdcesd | R Dickuwd | Repun | biccasd | g | ouciied
1t 13 a ] ] 1] 1] 1] 0 0 a 0
1Eka 30 a ] ] 1] 1] 1] ] ] a ]
R LT a ] ] ] ] ] ] ] a ]
E1ra 120 a a a a a a a a a a
1210 180 a ] ] ] ] ] ] ] '] ]
181 b 385 a a a a a a a a a a
Mare than 385 1] ] ] ] ] ] ] ] '] ]
Total [ [ [ [1] [ [1] [ [ [] [

8.2 Requests with Privy o uncl Offlce

Foaear Than 100 100500 Pages £01-1000 10015000 Wove than S0
Pages Pracesssd Prac sssed Pages Pracessed Pages Pracessed | Pages Pracessed
rdar of LT b o Paghl urdar o Paghl LIt Pughi LI gkl
[ D [ey—ra [YE] Fauica [YE] [F=rrn Ddckuad || Frpun | Ouchisd
11 15 a [ [ 7] 7] 7] [ [ i [
16ta 30 ] 1] 1] 1] 1] 1] 1] 1] i 1]
A1t B0 ] 1] 1] 1] 1] 1] 1] 1] i 1]
g1ta 20 a i i a a a i i a i
121 1o 180 a i i a a a i i a i
181 w35 a q q a a a q q 1] q
Mar= than 385 a ] ] 1] 1] 1] ] ] 1] ]
Total [1] i i [1] [1] [1] i i [1] i
Section 9 Complaints and Investigations Notices Received
[ Section®! |  Section33 |  Section3 |  Courtaction | Total |
| 1 I a | 2 | o | 3

Section 10: P |mpact Assesements [PIAs) and Personal Infarmation Banks (P1Bs

1.1 Privacy |mpact fssesasments
|Nnmuera’ Plis oo mpated | 1] |
[Humber o Flis madhad | [ |

102 Institutlen-speciic And Sentral Personal Information Ban ks

Fzrsonal Infonmation Banks Rctlve | Created Termingbed Ko fled
Inshtwan-speahc & [+ [+ [+]
Cantd o [ [ [x]
Total & L) L) L)

23



Annual Report on the Privacy Act, 2023-2024

Section 11: Privacy Breaches

11.1 Material Privacy Breaches reported
Humber of mak=nal pnvagy breashes reparad ta TES [ a1
Hum beer of mat=nal pnvacy breachex reparted ta O PC | 4 |

11.2 Non-Materal Privacy Breaches
Humberaf pan-mabkena pnvacy breaches | 10 |

Section 12: Respurces Related to the Privacy Act

121 Allocated Costs

Expendituras Aamount

Salan=z B4 32
kot mes &0
5aods and Se=races 537 020

+ Profermana s2rases cant@cts | 4l

+ Jkhar | 57 00 -
Total Fa01 552
12.2 Humin Resources

Parson Yoars Dedicated to
Rezources Privacy Acthvitie=

Ful-um= =m play==s 2020
Fart-ime and @sud empay=es 0000
R=giana ==if 0000
Camsularks and ag=ncy p=rsann=l 0000
Zudents 10,000
Total 2024

Mote: Eber valussba thres d=amal placss.
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15 Appendix C — Supplemental statistical report on the Access to
Information Act and the Privacy Act

I* Governmant  Gouvarnamant
of Canaca du Canada

Supplemental Statistical Report on the Access fo Information Act and the Privacy

Act
Name of institutian: Fublic Frosecution Service of Canada
Reporting period: 2023-04-01 to 24-03-31

Section 1: Open Requests and Complaints Under the Access to infarmation Act

1.1 Enterthe number of open reguests that are autstanding frem previous reporting periods.

Open Requasts | Opean Ragusasts
that are Withfn | that are Bayond
mﬁiilu:ﬁ:mv oa|  Leaisiated Leglslated Total

Tmellngs as of | Timallnes as of

March 31, 2024 | March 31, 2024
Recalvad In 202324 1 il 1
Recalved In 2022.23 q q 1
Recalvad In 202122 1 1 2
Racalvad In 202021 il il Ll
Recalvad In 201920 il 1 1
Recalvad In 201819 il il il
Fecalved In 201718 il il il
Fecalved In 2016417 a a 4
Fecalved In 201816 a a 4
Recelved In 201415 or a a a

aarllar

Total 2 2 4

1.2 Enterthe number of open complaints with the Information Commissiener of Canadathat are
autstanding frem previaus reparting pericds.

Flzcal Yaar Open

Complaints Ware Nuglﬁb;rp:lrﬁzen
Racalved by Institutlon
Recalved In 2023.24 q
Fecalved In 202223 a
Recalved In 202122 q
Recalved In 202021 a
Recelved In 2018.20 a
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Recelved In 2401819 a

Racelved In 201718 a

Recealved In 201647 a

Recelved In 2015416 il

Racalved In 201415 ar a
aarllar

Tetal il

Bection 2: Open Requests and Complaints Under the Privacy Act

21 Enterthe numiber of apen requests that are autstanding fram previcus reperting periads.,

Opan Requasts | Open Ragquests
Flaeal Yaar Opan that ara Within | tat ars Bayond
Requests Ware Leqglslatad Laglslatad Total

Rac.alvad Tmellnas az of | Timallnes as of

Mareh 31, 2024 | March 31, 2024
Racealved In 202324 1 a 1
Recealved In 202223 a a il
Recelved In 202122 il a il
Racealved In 2020121 a 1 1
Recelved In 201924 a a il
Racelved In 201819 a a il
Racelved In 201718 a a 4
Recalved In 201617 a a 4
Racalved In 2015-16 a a 4
Recelved In 201415 or a a q

aarllar

Total 1 1 2

2.2 Enterthe number of open complaints with the Privacy Commissioner of Canada that are outstanding
frem previous reparting periods.

Complante wara |Nimber cf Open
Recalvad by Inatitelon
Racalved In 202324 a
Recalved In 202223 a
Recalvad [n 202122 a
Recalved In 202021 a
Recalved In 201920 a
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Racelved In 2018-19 a

Recalved In 2017-18 a

Racelved In 2016-17 a

Racelved In 2015-16 a

Racalved In 201415 ar a
sarllar

Tetal il

Section 3: Social Insurance Number

Has your institution begun a new collection ora new consistent use of the SIN in
223247 Na

Section 4: Universal Access under the Privacy Act

How many reguests were received from foreign nationals outside of Canada in 0
2023-247

Canada




