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Juristat Article — Public perceptions of the police in Canada’s provinces, 2019

Public perceptions of the police in Canada’s provinces, 2019: Highlights

e In 2019, more than four in ten (41%) Canadians living in the provinces said they had a great deal of confidence in the
police, while about half (49%) said they had some confidence.

e People living in census metropolitan areas (40%) were less likely than those in census agglomerations (44%) or in
rural areas (45%) to report having a great deal of confidence in the police.

e Canadians who said they had a physical (38%), or mental or cognitive (33%) disability were less likely than people
without a disability (43%) to report having a great deal of confidence in the police.

e Three in ten (30%) First Nations people, Métis and Inuit said they had a great deal of confidence in the police,
compared with 42% of non-Indigenous people.

e Canadians belonging to population groups designated as visible minorities were significantly less likely to report
having a great deal of confidence in the police (35%), compared with 44% of non-visible minorities.

e Seniors (53%) were more likely to report having a great deal of confidence in the police compared with young
Canadians aged 15 to 24 (36%).

e Less than half of Canadians thought their local police were doing a good job of being approachable and easy to talk
to (49%), enforcing the laws (46%), ensuring the safety of citizens (44%), treating people fairly (42%), promptly
responding to calls (40%) and supplying information to the public on ways to prevent crime (37%). Less than one in
five (18%) Canadians felt that the local police were doing a good job on all six of these measures.
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Public perceptions of the police in Canada’s provinces, 2019

by Dyna Ibrahim, Canadian Centre for Justice and Community Safety Statistics

In Canada, the police rely on continued support and cooperation from the Canadian public to efficiently and successfully
carry out its duties. The public’s willingness to report crime, to cooperate with police during investigations, to call if in need of
assistance and to abide by laws and police orders, are all associated with how they view the police (Brown and Benedict 2002;
Cao 2014; Chow 2012; Ren et al. 2005). Positive perceptions of police among citizens are, therefore, a critical aspect of
public safety and contribute to a lower level of crime.

Historically, police agencies across Canada have used various localized means to assess public confidence and opinions
about the police. In order to streamline these types of measures and allow for trend and comparative analysis across time
and jurisdictions, a police performance metrics framework for Canadian policing was developed in 2017 by Public Safety
Canada. In addition to traditional indicators such as crime rates, calls for service and traffic offences that are typically used to
measure police performance, the framework also identified trust and confidence in the police and public perceptions of the
police as being critical to this end (Giacomantonio et al. 2019; Mazowita and Rotenberg 2019; Public Safety Canada 2019).

This Juristat article uses data from the 2019 General Social Survey (GSS) on Canadians’ Safety (Victimization) to examine
perceptions of the police among Canadians living in the provinces. The article has two sections: confidence in the police and
perceptions of police performance. Text box 1 provides information on how these two concepts were measured in the 2019
GSS on Victimization. Within each section, findings are presented for the following populations: seniors; persons with
physical, and mental or cognitive disabilities; Indigenous peoples; people belonging to groups designated as visible minorities
and; sexual minority persons. Information on experiences of criminal victimization are not included in this article.’

Although the current article is largely based on data collected in 2019, some results related to perceptions of police from the
2020 crowdsourcing initiative “Impacts of COVID-19 on Canadians: Experience of Discrimination” are also presented

(Text box 2). Together, the findings in this article will provide more recently available, national-level information on the
perceptions Canadians have of the police—including those of people belonging to population groups designated as visible
minorities (hereafter referred to as visible minorities) and Indigenous people.

Text box 1
Measures of confidence in the police and perceptions of police performance

To measure confidence in the police, the 2019 General Social Survey (GSS) on Victimization asked respondents to indicate
how much confidence they had by selecting one of the categories provided: “a great deal of confidence,” “some confidence,”
“not very much confidence” or “no confidence at all.”

To measure perceptions of police performance, respondents were asked about their thoughts on whether their local police
force or the RCMP detachment in their community do a good job, an average job or a poor job with respect to six elements:
“enforcing the laws,” “promptly responding to calls,” “being approachable and easy to talk to,” “supplying information to the
public on ways to prevent crime,” “ensuring the safety of the citizens in their area” and “treating people fairly.”

Across Canada, different communities are served by different police services including municipal stand-alone police services,
First Nations self-administered police services, provincial police services, and federal policing (Conor et al. 2019). Questions in
the 2019 GSS on Victimization related to confidence in police and perceptions of police performance did not specify the policing
jurisdiction serving a respondent’s community. As such, this article does not include analysis based on police jurisdiction.

New means of collecting data and impact on trend analysis

In 2019, the GSS on Victimization offered, for the first time, the ability for respondents to complete the survey online. This new
collection for the GSS was in recognition of the need to adapt to the changing use of technology and the ever present demands on
Canadians’ time. By having telephone and self-administered internet questionnaire as modes of data collection, the 2019 GSS
offered survey respondents greater flexibility and convenience in providing key and vital information to Statistics Canada.

It is important to point out, however, that changes in survey methodology can affect the comparability of data over time. It has
previously been shown that certain topics are more susceptible to variations based on collection mode—and among these topics are
social desirability variables such as perceptions of the police (Boivin and Lam 2016; Hennigan et al. 2002; Linchiat and Krosnick 2010).
Therefore, the current article does not present any trend analysis as it is impossible to determine with certainty whether, and to what
extent, differences in a variable are attributable to an actual change in the population or to changes in the survey methodology.
Analysis of the impact that the mode of collection had on the results of the survey is expected to be completed at a later date.
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Confidence in the police

Nine in ten Canadians have confidence in the police

In 2019, nine in 10 Canadians living in the provinces said that they had a great deal or some confidence in the police (90%).
More than four in ten (41%) reported having a great deal of confidence in the police, while almost half (49%) said they had
some confidence in the police. Less than one in ten people (7%) said they did not have very much confidence in the police. A
small minority (2%) of Canadians reported having no confidence at all in the police.?

Confidence in the police varies provincially

The degree to which Canadians reported confidence in the police varied by province.® In Newfoundland and Labrador (49%),
Prince Edward Island (59%), New Brunswick (45%) and Saskatchewan (46%) the proportions of residents reporting a great
deal of confidence in the police were higher compared to the national level (Chart 1).* In Manitoba, residents were less likely
to say they had a great deal of confidence in the police compared with the overall provincial proportion (34% versus 41%).

Chart 1
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Four in ten Canadians living in census metropolitan areas (CMAs) (40%) reported a great deal of confidence in the police, a
lower proportion compared with people living in census agglomerations (CAs) (44%) or in rural areas (45%) (Chart 2).> While
confidence in the police was generally high across all large Canadian cities, proportions of people reporting a great deal of
confidence varied in some. For example, about half of the residents of Trois-Riviéres (56%), Moncton (53%), Regina (50%)
and Québec (49%) reported having a great deal of confidence in the police, while this was less often the case in

Winnipeg (31%) or Toronto (37%).
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Chart 2
Confidence in police among Canadians, by census metropolitan area, 2019
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Geographical differences in confidence levels in police may be partly attributed to the demographic profiles of the respective
areas. For example, according to the 2016 Census of Population, there are fewer visible minorities in Prince Edward Island
and more seniors relative to the rest of Canada. On the other hand, the CMA of Winnipeg has the largest Indigenous
population, and nearly half of Toronto’s population are people belonging to population groups designated as visible minorities
(Statistics Canada 2017).

Recent negative encounters with police result in lower confidence

Many studies have found that confidence in and perceptions of the police are greatly affected by prior experiences with the
police, and particularly whether the experience was perceived as positive or negative (Brown and Benedict 2002; Cao 2014;
Chow 2012; Cotter 2015; Myhill and Beak 2008).

In 2019, about one in three Canadians (34%) reported having recent contact with police (in the previous 12 months). This
contact could have been during work, volunteering or public information sessions, in relation to a crime—as a victim, an
accused or a witness—or for other reasons such as emotional problems, mental health, or alcohol or drug use. The level of
confidence in the police was high regardless of recent contact, and Canadians who reported a recent encounter with police
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were, generally, as likely to say that they had a great deal of confidence in the police (40%) as those who did not report a
contact with police in the previous year (42%).

However, compared with individuals who did not have a recent interaction with police, confidence in the police was relatively
lower among those who came into contact with the police in relation to emotional problems, mental health, or alcohol or drug
use, or a crime. Specifically, about one-quarter (24%) of people who said they came into contact with the police in the
previous 12 months for their own emotional problems, mental health or alcohol or drug use and one-third (33%) of those who
said their recent interaction with police was related to a family member’s emotional problems, mental health or alcohol or
drug use reported having a great deal of confidence in the police (Chart 3). Similarly, among victims and witnesses of crime,
about one in three (29% and 34%, respectively) reported a great deal of confidence in the police.

Chart 3
Confidence in police among Canadians who reported having contact with police in the previous
12 months; by reason for contact, provinces, 2019
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In addition to there being some differences in the level of confidence reported based on the type of encounter that an individual
had with the police, positive and negative perceptions of the encounter magnified these differences. Almost nine in ten (87%)
Canadians who had contact with police in the previous year said that, overall, the interaction was positive, while 12% felt it was
negative. Canadians who reported having a positive recent experience with the police were significantly more likely to have a
great deal of confidence in the police compared with those who reported having a recent negative experience (44% vs. 10%). In
other words, Canadians who reported a negative recent experience with the police were six times as likely to report low
confidence in the police as people who said that their recent experience with police was positive (42% versus 7%).%

Multiple logistic regression analysis confirmed the association between contact with police and confidence in the police.” The
analysis revealed that when other variables are held constant, having a recent negative encounter with police significantly
increased the odds of reporting low confidence in the police (6.5 times higher odds than not having a recent contact)

(Table 1). Conversely, reporting a recent positive encounter reduced the odds of reporting low confidence in the police.

Seniors most confident in police

Research shows that there are a number of factors which can have an impact on public perceptions of and confidence in the
police. These factors range from demographic characteristics such as age and race, to socio-economic characteristics such
as income and level of education, as well as perceptions about one’s neighbourhood circumstances and experiences of
victimization (Cao 2014; Chow 2012; Gannon 2005; Payne and Gainey 2007).8
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Consistent with findings in previous research, confidence in the police was highest among seniors. While similar proportions
of younger Canadians below the age of 45 said they had a great deal of confidence in the police, the share of Canadians
over this age who said the same increased with every age group. Seniors 75 years and older (53%) were significantly more
likely than younger Canadians to report having a great deal of confidence in the police (Table 1).°

Confidence, generally, did not differ by gender among Canadians living in the provinces in 2019.° Similar proportions of
women (42%) and men (41%) said they had a great deal of confidence in the police."

After holding all variables of interest constant (all variables in Table 1), people aged 65 and older had lower odds of reporting
low confidence in the police than younger people aged 15 to 24.

Canadians with disabilities less likely to report great deal of confidence in police

The Canadian Survey on Disability estimates that in 2017, about 22% of the population aged 15 and over (approximately 6.2
million people) reported having a disability (Morris et al. 2018).'? Challenges related to interactions between Canadians with a
mental or cognitive disorder and police continue to be the subjects of ongoing public discussion, with more of these
interactions being reported in recent years (Coleman and Cotton 2014). A 2015 article reported that about one in five people
who had a recent contact with police had a mental or substance use disorder (Boyce et al. 2015).

In 2019, confidence in the police among Canadians who reported having a mental or cognitive, or physical disability was
generally lower when compared to people who said they did not have a disability.'® One in three (33%) individuals reporting a
mental or cognitive disability and about two in five (38%) with a physical disability said that they had a great deal of
confidence in the police—proportions significantly lower than that of Canadians with no disability (43%).

Individuals who reported having a mental or cognitive disability (42%) or a physical disability (35%) were more likely to say they
had had a police encounter in the previous 12 months compared with individuals with no disability (33%). Additionally, people
with a mental or cognitive, or a physical disability were more likely to say their encounter was negative compared to people with
no disabilities (15% each, versus 11%). Of note, about 8% of Canadians with mental or cognitive disabilities who had contact
with police said they had an encounter related to their own emotional problems, mental health or alcohol or drug use.

Moreover, it has been reported that people with disabilities experience higher rates of violent victimization and a lower sense
of safety than people with no disabilities, factors which may contribute to their overall lower level of confidence in the police
(Cotter 2018; Perreault 2017).

When all other factors were held constant, having a mental or cognitive disability increased the odds of reporting low
confidence in the police by about 50% while the odds of reporting low confidence in the police were 30% higher for people
who had a physical disability than for people who did not report any disabilities. People who had both physical, and mental or
cognitive disabilities had 70% higher odds of reporting low confidence in police.

Confidence in police lower among Indigenous people

In 2019, three in ten (30%) First Nations people, Métis and Inuit said that they had a great deal of confidence in the police, a
proportion significantly lower compared with non-Indigenous people (42%)." First Nations people reported the lowest level of
confidence in the police with under three in ten (27%) saying they had a great deal of confidence in the police. Similarly, one
in three (32%) Métis reported a great deal of confidence in the police."

Confidence in police reported among Indigenous people living in urban areas did not differ significantly from those living in
rural areas in terms of reporting a great deal of confidence in the police (33% and 25%, respectively).'® However, Indigenous
people living in urban areas were significantly less likely to report low confidence in the police (13%, compared with 23%
among Indigenous people living in rural areas).

Despite the fact that contact with the police has been shown to have an impact on confidence, when all factors of interest are
held constant—including any recent police encounters—Indigenous people had nearly twice the odds (1.9 times) of reporting
low confidence in the police.'” Of note, while Indigenous people (44%) were more likely than non-Indigenous people (34%) to
report a contact with police in the previous year, of those who had contact, similar proportions of Indigenous and non-
Indigenous people said that their recent encounter with police was negative, a factor which significantly impacts confidence in
the police. Indigenous people also generally reported similar reasons for coming into contact with the police.'® These findings
are evidence that other factors are contributing to the lower degree of confidence in the police among Indigenous people.

The issue of poor relations between the police and Indigenous people and racialized people in Canada is well
documented (Ben-Porat 2008; Brown and Benedict 2002; Chan and Mirchandani 2002; Council of Canadian Academies 2019;
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Jones et al. 2014; Nilson and Mantello 2019; Selkirk 2020). The relationship between Indigenous people and the police
has been described as one of mistrust, a characterization that is rooted in colonialization. The Truth and Reconciliation
Commission, for example, has described how the involvement of police in the residential school system has impacted
Indigenous people and their trust in police (Truth and Reconciliation Commission of Canada 2015). In addition, The
Final Report of the National Inquiry into Missing and Murdered Indigenous Women and Girls also presents recent
evidence of how historical events and system responses to missing and murdered Indigenous women and girls directly
contribute to the lack of trust in police among Indigenous people (MMIWG 2019). These reports, along with others, have
shown the impact of colonialization on factors such as socio-economic inequities, trauma, mental health issues, and
substance abuse which disproportionately affect Indigenous people. These factors perpetuate a cycle of contact with
the police and other systems that are under scrutiny for systemic racism and systemic contact, and therefore further
distrust in police (Text box 2) (Canada Parliament 2020a; Canada Parliament 2020b; Cao 2014; Chrismas 2012;
Council of Canadian Academies 2019; LeBeuf 2011; Jones et al 2014; Malakieh 2019; Nilson and Mantello 2019).

Of note, despite reporting a lower level of confidence in the police, Indigenous people have reported greater feelings of safety in
their neighbourhood than non-Indigenous people—a finding that may be attributable to strong community ties (Perreault 2017).

Visible minorities report less confidence in the police

In 2019, 87% of people designated as visible minorities reported having a great deal or some confidence in the police, this
was slightly lower than the 92% among non-visible minorities.' The proportion of visible minority Canadians who said that
they had a great deal of confidence in the police was nine percentage points lower than for non-visible minorities (35%
versus 44%). Southeast Asian (25%) and Chinese (26%) Canadians, in particular, were significantly less likely to report
having a great deal of confidence in the police. While Black and Latin American people were as likely as non-visible minority
people to say they had a great deal of confidence in the police, nearly one in five (18% and 17%, respectively) reported
having not very much or no confidence in the police—more than double the proportion among non-visible minorities (8%).

It is worth noting that while visible minorities were less likely to report a contact with police in the previous year

(29%, versus 36% among non-visible minorities), 16% of visible minorities who reported a recent police encounter said
that their experiences were negative, a proportion higher than that of non-visible minorities (10%). When all other factors
are kept constant, visible minorities were found to have 50% greater odds of reporting low confidence in the police than
non-visible minorities. Overall, 13% of visible minorities reported low confidence in the police, compared with 8% of
non-visible minorities.

Experiences and perceptions of systemic racism in policing and acts of racial prejudice by officers are likely factors contributing
to the overall lower sense of confidence in the police within this segment of the population (British Columbia 2020;

Canada Parliament 2020b; Stelkia 2020; Weitzer and Tuch 2005). Visible minorities are more likely to report experiencing
discrimination when dealing with the police (Text box 2). According to the 2019 GSS on Victimization, 2% of visible minority
Canadians reported experiencing some form of discrimination in the previous five years while dealing with police, compared with
0.6% of non-visible minority Canadians. The underrepresentation of visible minorities in police agencies has also been shown to
have an impact on perceptions of police among visible minorities (Chow 2012). In 2018, visible minorities made up 22% of the
Canadian population but 8% of police officers in Canada that year (Conor et al. 2019). Moreover, visible minorities are more
likely to live in larger cities and are overrepresented in low-income neighbourhoods, and although they experience victimization
at a lower rate than non-visible minorities they are less likely to feel safe in their neighbourhoods—factors found to be negatively
correlated with perceptions of police (Chow 2012; Perreault 2017; Simpson 2018a).
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Text box 2
Trust in police, August 2020

During the summer of 2020, many discussions around issues of systemic racism within policing emerged in Canada in
light of some high profile incidents of police misconduct (British Columbia 2020; Canada Parliament 2020a;

Canada Parliament 2020b). Such highly publicized incidents have been seen to negatively impact public perceptions of
the police (Weitzer 2002; Weitzer and Tuch 2005). Many Canadians took to the streets in protest to express their
frustrations with police misconduct that target Indigenous, Black and other racialized people. Further, the onset of the
COVID-19 pandemic earlier in the year led to some rules and restrictions being put in place to combat the spread of this
disease, impacting Canadians’ daily lives. There have been indications of a disproportionate impact of these new rules
and their enforcement measures on specific communities, including Indigenous, Black and other racialized and
disadvantaged groups (Deshman et al. 2020). These rules have also been found to have some negative impact on
Canadians’ perceptions about crime in their neighbourhoods and feelings of safety, particularly among Indigenous people
(Arriagada et al. 2020)—both of these factors have been shown to contribute to one’s perceptions of the police.

Therefore, although the focus of the current article is to examine data collected in the 2019 General Social Survey (GSS) on
Victimization, in an effort to shed some light on even more recent attitudes towards police and any indications of changes in
perceptions—particularly among Indigenous people and visible minorities—this text box uses data from the crowdsourcing
initiative Impacts of COVID-19 on Canadians: Experience of Discrimination. This data collection was conducted in August
2020 and collected information on perceived experiences of discrimination during the COVID-19 pandemic, which included
questions about perceptions of the police and other justice and public institutions. It is important to note, however, that
crowdsourcing does not have a probabilistic sampling design and as such, the information presents the opinions of the
participants only and cannot be generalized to the overall Canadian population. Moreover, the crowdsourcing questionnaire
collected information on level of trust, and provided response categories that were different from the GSS on Victimization.
Therefore, no direct comparisons should be made between the two data sources, and for this reason, results presented in
this text box focus on participants who reported having low trust and GSS data are not included in this textbox.

Over 36,000 people in Canada took part in the crowdsourcing initiative. Among them, 23% reported having low trust in the
police.?® This proportion was the same for distrust in the court system and local governments, but higher than what was
reported for federal government (21%), school system (20%), public health agencies (13%) health care system (13%), and
local merchants or business people (9%). Other institutions that received a higher level of distrust than police included major
corporations, provincial or territorial governments, by-law officers, banks and Canadian media. In comparison, a similar 2015
study previously found that Canadians had much higher levels of confidence in the police than they had for the school
system, courts and federal parliament, among others (Cotter 2015).

Participants who identified as members of some population groups were particularly more likely to express distrust in the police.
For example, four in ten (40%) participants identifying as Indigenous expressed a distrust in police compared with 19% of
non-Indigenous and non-visible minority participants.?! Similarly, about three in ten (31%) participants who identified as
belonging to population groups designated as visible minorities expressed distrust in police. Distrust in police was particularly
high among Black participants (52%) and people who identified as belonging to multiple visible minority groups (44%).

When asked about experiences of discrimination or unfair treatment by others since the beginning of the COVID-19
pandemic, 2% of all participants reported such experiences while interacting with the police. While less than 1% of non-
Indigenous and non-visible minority participants said they had experienced discrimination while interacting with the police
since the pandemic began, notably larger proportions of Black (8%), multiple visible minority (7%), Indigenous (6%) and

Latin American (6%) participants said the same. The vast majority of participants who reported experiencing discrimination or
unfair treatment while dealing with the police also reported having low trust in the police (82%).

For more results from this crowdsourcing initiative, see Statistics Canada 2020.

Lesbian, gay and bisexual Canadians report moderate confidence in the police

Sexual minority Canadians (namely those who self-identified as lesbian, gay, bisexual or otherwise not heterosexual), overall,
had feelings of confidence in the police that were similar to heterosexual Canadians, however the degree of confidence
reported differed.?? For example, lesbian or gay Canadians (31%) and bisexual Canadians (25%) were significantly less likely
to report having a great deal of confidence in the police, compared with heterosexual Canadians (42%).

Overall, similar proportions of sexual minority Canadians and heterosexual Canadians reported having contact with police in
the previous year, and perceptions about recent encounters with police among sexual minorities were similar to those
reported among heterosexual Canadians.
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Sexual minorities in Canada report experiencing higher victimization rates, poorer mental health and struggle with fears of
stigmatization and discrimination when having to interact with police compared with heterosexual Canadians (Jaffray 2020;
Nadal 2015; Simpson 2018b). Feelings of safety are also lower among lesbian, gay and bisexual Canadians compared with
heterosexual people (Perreault 2017). These factors are potential contributors to a reduced sense of confidence in the police
among this segment of the population. When other factors of interest are held constant, being lesbian, gay or bisexual did not
impact the odds of reporting lower confidence in the police.

Text box 3
Confidence in Canadian criminal courts

The 2019 General Social Survey on Victimization asked Canadians about their confidence in the Canadian criminal courts.
Consistent with previous findings (Cotter 2015), confidence in Canada’s criminal courts was generally lower than that in
police. While 41% of Canadians said that they had a great deal of confidence in the police, one in seven (14%) Canadians
said they had a great deal of confidence in the criminal courts.

About one in five (20%) Canadians reported having ever come into contact with the Canadian criminal courts. People with
prior contact with the criminal courts were as likely as those with none to report having some or a great deal of confidence in
the courts. However, people who reported having contact with the criminal courts were more likely to say that they do not
have very much confidence in the courts (24%) or no confidence at all (11%) compared to Canadians with no previous
contact (13% and 3%, respectively).

About 18% of Canadians said they did not know how much confidence they had in the Canadian criminal courts. This answer
category was more common among people who said they never had contact with the criminal courts (data not shown).

Although women were as likely as men to report confidence in the police, this was not the case for confidence in the criminal
courts: 12% of women said they had a great deal of confidence in criminal courts compared with 15% of men. Reporting a
great deal of confidence in the Canadian criminal courts was also less common among: common law and divorced people,
non-visible minorities, non-immigrants, people with disabilities (mental or cognitive, and physical), bisexual people, people
with no university diploma, and people with no religion.?

Confidence levels in Canada’s criminal courts were similar across most provinces, with the exception of in Manitoba (9%)
and Alberta (11%) where residents were less likely to say they had a great deal of confidence when compared with the
national level.

Perceptions of police performance

Less than half of Canadians think their local police are doing a good job

Across all six police performance measures included in the GSS on Victimization (see Text box 1), less than half of
Canadians reported that their local police were doing a good job. In 2019, overall, the beliefs that the police were doing a
good job of being approachable and easy to talk to (49%) and enforcing the laws (46%) were rated slightly more favourably
among Canadians, followed by the police ensuring the safety of citizens (44%) and treating people fairly (42%) (Chart 4,
Table 2). About four in ten said the same about the police promptly responding to calls (40%) and supplying information to
the public on ways to prevent crime (37%). About one in five Canadians (18%) felt that the police were doing a good job on
all six measures.
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Chart 4
Perceptions of police among Canadians, by performance measure, provinces, 2019
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The proportion of Canadians who said their local police were doing an average job ranged between 24% and 33% across all
six measures. One in ten people, or less, said the police were doing a poor job.

Perceptions about police performance linked to perceptions about recent encounters

Canadians who had a recent encounter with the police were as likely as those who did not to say that the police were doing a
good job for five out of the six measures. The sole exception among the measures was that Canadians who reported a
contact with the police in the previous 12 months were more likely to say that the police were doing a good job of being
approachable and easy to talk to compared with those who did not report a recent police encounter (53% versus 47%).

Perceptions of police performance sometimes differed among Canadians based on the type of encounter reported. For
example, Canadians who reported coming into contact with the police in the previous year because of a public information
session were more likely to say that the police were doing a good job of being approachable and easy to talk to (63%) and
supplying information on how to prevent crime (51%), compared to people who did not come into contact with the police in
the last year for any reason (Table 3). In contrast, Canadians who were victims of crime in the last year were less likely to say
the police were doing a good job of enforcing the laws (32%).

Moreover, among Canadians who reported a recent police encounter, their perceptions of police performance appeared to be
associated with their opinion of how the encounter went—whether positively or negatively. Unsurprisingly, people who said
they had a recent negative experience with the police were significantly less likely to say the police were doing a good job on
any of the measures compared to people with recent positive experiences, and, vice versa, people with a recent positive
encounter were more likely to say the police were doing a good job. To once again use the example of perceptions related to
enforcing the laws, 15% of Canadians who had a recent negative encounter with the police said that the police were doing a
good job, and 25% said they were doing a poor job. In comparison, 50% of people who said their recent experience with the
police was positive said the police were doing a good job, while 5% said they were doing a poor job.

It is worth noting that in 2019, between 15% and 27% of people said they did not know if their local police were doing a good
job on at least one of the measures. This was more common among people who reported not having any contact with the
police in the previous year.?

Perceptions of police performance generally similar by gender, differ by age group and sexual orientation

Perceptions of police performance generally varied across different age groups. However, overall, older Canadians had more
positive views than younger Canadians. For example, Canadian seniors (those aged 75 and older) were more likely than
Canadians aged 15 to 24, to say that their local police do a good job an all of the measures except of promptly responding to
calls, for which they were as likely to say the police were doing a good job (Table 2).
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When comparing by gender, men and women reported similar opinions when it came to perceptions of police performance,
with under half saying that the police do a good job on each of the measures.? The sole exception was in relation to treating
people fairly which was rated slightly less favourably among women (40% versus 43%).

Canadians who reported being bisexual were far less likely than heterosexual Canadians to say that the police were doing a
good job on three of the measures. Namely, around one in three or fewer bisexual people said that the police were doing a
good job enforcing the laws (25%), being approachable and easy to talk to (34%), and ensuring the safety of citizens (33%),
which compares with 47%, 50% and 45%, respectively, among heterosexual people.

People with disabilities less likely to say police are doing a good job

People reporting a disability were generally less satisfied with police performance. Canadians who reported a mental or
cognitive disability were less likely than people without disabilities to say the police were doing a good job on all of the
measures, namely, of enforcing the laws (39% versus 48%), promptly responding to calls (37% versus 41%), being
approachable and easy to talk to (43% versus 50%), supplying the public with information to prevent crime (33% versus 38%),
ensuring the safety of citizens (38% versus 46%) and treating people fairly (36% versus 43%). Similarly, compared to people
with no disabilities, people with a physical disability less often said they thought the police were doing a good job on four of
the measures: enforcing the laws (44%), promptly responding to calls (38%), ensuring the safety of citizens (41%) and
treating people fairly (40%).

Perceptions of police performance generally similar among Indigenous and non-Indigenous people

In 2019, Indigenous people generally had perceptions of police performance that were similar to non-Indigenous people. The
sole exception was in relation to enforcing the laws, which was driven by a less positive perception among First Nations
people. First Nations people were significantly less likely to say that the police were doing a good job of enforcing the laws
compared with non-Indigenous people (36% and 47%, respectively). Métis reported similar levels of satisfaction with police
performance on all of the six measures when compared to non-Indigenous people.?®

Overall in the provinces, perceptions of police performance among Indigenous people were similar regardless of whether
they lived in urban or rural areas.

Perceptions of police performance vary among visible minority groups

Overall, Canadians who identified as belonging to a group designated as visible minority were significantly less likely than non-
visible minorities to say the police were doing a good job on five of the six elements measured, except when it came to promptly
responding to calls, for which similar proportions said the police were doing a good job. Differences, however, varied among
Canada’s largest ethnic groups. For example, Chinese Canadians were less likely to say the police were doing a good job on all
six measures, while Latin Americans (37%) and Southeast Asians (35%) were less likely to say the police were doing a good job
of enforcing the laws compared with non-visible minorities (49%). With the exception of Latin Americans, Filipino and Arab
Canadians who had similar views as non-visible minorities, all of the remaining ethnic groups reported lower levels of
satisfaction with police performance related to treating people fairly. Overall, about one in three (34%) visible minority
Canadians said the police were doing a good job of treating people fairly, compared with 45% of non-visible minorities.

It is worth noting that between 20% and 30% of visible minorities reported that they did not know if the police were doing a
good, average or poor job.

Established immigrants rate police performance less favourably

Immigrants were less likely than non-immigrants to say that the police were doing a good job on two out of the six measures:
being approachable and easy to talk to (46% versus 50%) and treating people fairly (38% versus 43%). Immigrants who had
been in Canada longer than ten years generally had less positive views compared with non-immigrants. On five out of the six
measures, these established immigrants were less likely than non-immigrants to say that the police were doing a good job—
with the exception being when it came to promptly responding to calls, for which they held similar views.

Recent immigrants, on the other hand, generally had the same or more positive opinions about police performance when
compared to non-immigrants. When it came to promptly responding to calls (47%) and ensuring the safety of the citizens in
the area (51%), recent immigrants were more likely to say that the police do a good job compared with non-immigrants
(39% and 45%, respectively).

Between 19% and 29% of immigrants reported that they did not know if the police were doing a good, average or poor job on each
of the six performance measures included. These proportions were generally similar among recent and established immigrants.
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Text box 4
Canadians’ perceptions of the criminal justice system

In addition to questions on the perceptions of local police, the 2019 General Social Survey (GSS) on Victimization also asked
questions regarding Canadians’ perceptions of other aspects of the Canadian justice system, namely, criminal courts and
prisons. With regards to criminal courts, the GSS asked respondents if they thought the Canadian criminal courts were doing
a good job, an average job or a poor job of providing justice quickly, helping victims, determining guilt and ensuring a fair trial
for the accused. Similarly, respondents were asked if they thought that the prison system does a good job, an average job or
a poor job of supervising and controlling prisoners while in prison, helping prisoners become law-abiding citizens, releasing
offenders who are not likely to commit another crime and supervising offenders on parole.

Perceptions about the criminal courts and prisons were generally less positive compared to perceptions related to police
performance. Among the measures of performance of the criminal courts, Canadians were least likely to say the criminal
courts were doing a good job of providing justice quickly (10%) or helping victims (14%) (Text box 3 chart). Instead, about
one in three (31%) and one in five (21%) Canadians thought the criminal courts were doing a poor job on these two
measures, respectively. Canadians were slightly more likely to say the criminal courts were doing a good job of ensuring a
fair trial (26%) and determining guilt (19%).

Text box 4 chart

Canadians' perceptions of Canadian criminal courts and the prison system, by performance measure,
provinces, 2019
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Canadians were even less positive about their perceptions of Canadian prisons. About one in five (18%) said they believed
prisons are doing a good job of supervising and controlling prisoners while in prison, and about one in ten said the same
about helping prisoners become law-abiding citizens, releasing offenders, and supervising offenders on parole.

Notably, about one in three Canadians said they did not know if the criminal courts were doing a good, average or poor job,
while around half said the same about prisons.

Residents of Ontario report lower levels of satisfaction with police performance, more satisfaction with police in
Prince Edward Island

In 2019, there were many provincial variations in Canadians’ level of satisfaction with police performance. Prince Edward
Island was the only province to report higher levels of satisfaction with police performance on all six measures compared with
the Canadian provincial average. Quebec residents rated their local police more favourably on five out of the six measures
(all except for being approachable and easy to talk to) (Table 4). In contrast, compared with all of the provinces, people living
in Ontario were less likely to say their local police were doing a good job on any of the six measures.
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Perceptions about police performance also differed regionally, with people living in census agglomerations and rural areas
having more positive perceptions on all of the measures compared with people living in CMAs (Table 5). Perceptions of
police also differed among CMAs in a variety of ways ranging from some cities reporting higher levels of satisfaction in police
performance for most of the measures to others reporting satisfaction with police for some measures but not others. For
example, Canadians living in Québec, Trois-Rivieres and Sherbrooke were more likely to report that their local police do a
good job on five of the six measures when compared to the overall CMA averages, while lower proportions of people in
Toronto and Winnipeg said the police were doing a good job on five out of the six measures.

Similar to what was previously noted about confidence in the police, provincial and regional differences in perceptions of
police among residents may be partly attributed to the demographic profiles of these areas.

Summary

The vast majority of Canadians reported having confidence in the police in 2019, reporting either a great deal (41%) or some
confidence (49%).

Prior negative encounters with police was the most influential factor in predicting reported confidence levels (among the
factors included in the article). People who said they had a negative encounter with the police in the previous year had odds
almost seven times higher of reporting low confidence in the police. Other factors which negatively impacted Canadians’
confidence levels in police included: identifying as a visible minority, an Indigenous person, or a person with a disability. On
the other hand, being 65 or older reduced the odds of reporting low confidence in the police.

Between 37% and 49% of Canadians in 2019 felt that the police were doing a good job on the performance measures
included. Namely, enforcing the laws; promptly responding to calls; being approachable and easy to talk to; supplying
information to the public on ways to prevent crime; ensuring the safety of the citizens in their area; and treating people fairly.

Similar to confidence in police, perceptions of police performance were linked to opinions formed by prior experiences with
police. For example, Canadians who reported a negative police encounter in the previous 12 months were significantly less
likely to say the police were doing a good job on any of the measure compared with people with no recent police contact,
while more favourable views were more common among people with recent positive encounters.

As was the case with confidence in police, some sub-populations also held more positive perceptions of police. Specifically,
people aged 45 and older generally had more positive views about police performance compared with those aged 15 to 24,
while visible minorities, and people with disabilities generally had less positive views. Dissimilar to findings related to
confidence in the police, Indigenous people generally had similar perceptions about police performance as non-Indigenous
people except in relation to enforcing the laws, which was viewed less favourably among First Nations people. Further,
established immigrants (those who immigrated to Canada before 2010), had less favourable views on five of the six
measures, while recent immigrants were more likely than non-immigrants to say that the police were doing a good job of
promptly responding to calls and ensuring the safety of the citizens in the area.

Many studies have shown that confidence in and perceptions of police among citizens are associated with several factors
including their demographic characteristics, socioeconomic status, environmental exposures and prior negative experiences.
While this article has presented a number of demographic characteristics, and some reported prior negative interactions with
the police, it is important to consider other factors which have been linked to public perceptions of the police. These would
include experiences of victimization and factors associated with vulnerability to victimization such as neighbourhood
characteristics and perceptions of personal safety.

Methods for logistic regression analysis

The odds ratios presented throughout this article were the results of multiple regression analysis which was undertaken to
assess the influence of factors of interest on the level of confidence that Canadians had in police. To simplify the
interpretation of results, the dependent variable in the model was defined as having low confidence (not very much or no
confidence at all). All variables listed in Table 1 were included in the model, however, only variables which had a significant
impact (p < 0.05) were kept in the final model to yield the odds ratios. These variables are: age group, disability status, visible
minority status, Indigenous identity, religious affiliation and recent contact with police (positive, negative or no contact in the
previous 12 months).
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Survey description

This article uses data from the General Social Survey (GSS) on Canadians’ Safety (Victimization). In 2019, Statistics Canada
conducted the GSS on Victimization for the seventh time. Previous cycles were conducted in 1988, 1993, 1999, 2004, 2009
and 2014. The main objective of the GSS on Victimization is to better understand issues related to the safety and security of
Canadians, including perceptions of crime and the justice system, experiences of intimate partner violence, and how safe
people feel in their communities.

The target population was persons aged 15 and older living in the ten Canadian provinces, except for people living full-time in
institutions. In 2019, the survey was also conducted in the three territories using a different sampling design. However, data
pertaining to the territories, and to incidents of crime experienced in the previous twelve months for the provinces and
territories will be released at a later date.

Data collection

Data collection took place between April 2019 and March 2020. Responses were obtained by computer-assisted telephone
interviews (CATI) and, for the first time, the GSS on Victimization offered a self-administered internet collection option to
survey respondents. Respondents were able to respond in the official language of their choice.

An individual aged 15 or older was randomly selected within each household to respond to the survey. An oversample of
Indigenous people was added to the 2019 GSS on Victimization to allow for a more detailed analysis of individuals belonging
to this population group.

In 2019, the sample size was 20,454 respondents, this number included an oversample of 3,056 Indigenous people.
Response rates

In 2019, the overall response rate was 36.4% (41.0% for the main sample, and 22.2% for the oversample). Non-respondents
included people who refused to participate, could not be reached, or could not speak English or French. Respondents in the
sample were weighted so that their responses represent the non-institutionalized Canadian population aged 15 and older.

Data limitations

As with any household survey, there are some data limitations. The results are based on a sample and are therefore subject
to sampling errors. Somewhat different results might have been obtained if the entire population had been surveyed.

For the quality of estimates, the lower and upper bounds of the confidence intervals are presented in the tables and charts.
Confidence intervals should be interpreted as follows: If the survey were repeated many times, then 95% of the time

(or 19 times out of 20), the confidence interval would cover the true population value. Throughout this article, unless
otherwise specified, statistically significant differences were determined using 95% confidence intervals.

Statistics Canada has confidence in the quality of the data disseminated from the 2019 GSS and assures that the data are fit for use for
this analysis. Because of method used to collect information for the GSS, however, the data may not be representative for some
subpopulations and smaller geographic areas. For example, this would have a more notable impact on populations with language
barriers, or those in remote areas with less reliable telephone or telecommunications.
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Notes

1. At the time that this article was being produced, 2019 General Social Survey data related to incidents of victimization were
not available. Data pertaining to the territories, and to incidents of crime experienced in the previous twelve months for the
provinces and territories, will be published at a later date.

2. Responses of don’t know and not stated are included. For this reason, and because of rounding, total may not add up to 100%.
3. This article Excludes data from Yukon, the Northwest Territories and Nunavut, which will be published at a later date.
4. Unless otherwise specified, all differences indicated are statistically significant (p< 0.05).

5. A census metropolitan area (CMA) is formed by one or more adjacent municipalities centred on a population centre (known
as the core). A CMA must have a total population of at least 100,000, of which 50,000 or more must live in its core. To be
included in the CMA, other adjacent municipalities must have a high degree of integration with the core, as measured by
commuting flows derived from previous census data on place of work. CMAs which had low response counts are not shown. A
CA is formed by one or more adjacent municipalities centred on a population centre (known as the core). A CA must have a
core population of at least 10,000. To be included in the CA, other adjacent municipalities must have a high degree of integration
with the core, as measured by commuting flows derived from previous census data on place of work. In this article, rural areas
include people in the provinces living outside of CMAs and CAs. Urban areas include people living in a CMA or a CA.

6. Low confidence refers to reporting not very much or no confidence at all in police.

7. All variables listed in Table 1 were included in the model, however, only variables which had a significant impact (p < 0.05)
were kept in the final model. To simplify the interpretation of results, the dependent variable in the model was defined as
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having low confidence (not very much or no confidence at all). See the section Methods for logistic regression analysis for
additional details.

8. Income and victimization data are not included in this report as they were not yet available for analysis at the time of
release of this article.

9. Differences between seniors aged 75 and older and all age groups were statistically significant.

10. The General Social Survey (GSS) on Victimization asked respondents to identify their sex at birth as well as their gender.
Gender refers to the gender that a person internally feels (gender identity along the gender spectrum) and/or the gender a
person publicly expresses (gender expression) in their daily life, including at work, while shopping or accessing other
services, in their housing environment or in the broader community. A person's current gender may differ from the sex a
person was assigned at birth (female or male) and may differ from what is indicated on their current legal documents. Unless
otherwise specified, references to men and women, in this article, are in relation to a person’s reported gender (reported on
the 2019 GSS on Victimization as male or female).

11. Due to small data counts, estimates for non-binary populations (whose current gender was not reported exclusively as
male or female) are too unreliable to publish.

12. The Canadian Survey on Disability is the official source of data on the prevalence of disability in Canada.

13. People with disabilities refers to people who report a mental or cognitive (learning, developmental, memory, mental
health-related), or physical (hearing, visual, mobility, flexibility, dexterity, pain) condition that limits their daily activities.

14. The specific question in the survey asked respondents “Are you an Aboriginal person, that is, First Nations (North
American Indian), Métis or Inuk (Inuit)?” In the current article, the term Indigenous is used to refer to all First Nations people,
Métis, and Inuit. Where possible, results are presented for each distinct group.

15. The estimate for the proportion of Inuit who reported a great deal of confidence in the police was too unreliable to publish.
16. Difference is not statistically significant.
17. All factors on Table 1 were included in the model, including having a recent negative encounter.

18. With the exception of family members’ emotional problems, mental health, or alcohol or drug use reasons (which was
more common among Indigenous people than non-Indigenous people (10% vs. 2%)), Indigenous and non-Indigenous people
reported similar reasons for coming into contact with police.

19. In this article, the non-visible minority population excludes Indigenous people.

20. Level of trust was measured on a scale of 1 to 5, where 1 meant “No trust at all” and 5 meant “A great deal of trust”. In
this article, the terms ‘low trust’ and ‘distrust’ are used interchangeably to refer to people who gave a response of 1 or 2 to
this question.

21. To analyze the experiences of Indigenous and visible minority participants separately, in this text box, comparisons are
made to non-visible minorities and non-Indigenous people.

22. The 2019 General Social Survey on Victimization provided a write-in response option to the question “What is your sexual
orientation” where respondents could specify their sexual orientation if it was not already listed as a response option
(Heterosexual, Homosexual, or Bisexual). Due to sample size, those who reported a sexual orientation other than these
options are grouped under the broad category of sexual orientation not elsewhere classified (n.e.c.).

23. All characteristics included on Table 1 (with the exception of variables related to contact with the police) were tested, and only
those that were significantly different are listed here. For the characteristics listed, comparisons are being made to the following
categories (respectively): married people, visible minorities (particularly South Asian, Black, Filipino and Arab Canadians),
immigrants (recent and established), people with no disabilities, heterosexual people, people with a university diploma or higher,
and non-Christians and Muslims. Due to small sample size, comparisons to the Inuit population was not feasible.

24. Percent calculations presented in this article include “Don’t know” responses. It should be noted that percentage of those
who gave don’t know responses differ for each population group and for different measures.

25. Due to small data counts, estimates for non-binary populations are too unreliable to publish.

26. Data for Inuit are not releasable due to small sample size.
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Detailed data tables

Table 1
Canadians’ confidence in police, by selected characteristics, provinces, 2019
A great deal of Not very much or
confidence Some confidence no confidence
95% confidence 95% confidence 95% confidence Odds ratio (of
interval interval interval reporting low
Selected characteristics percent from to percent from to percent from to confidence)’
Total population 4 40 42 49 48 50 9 9 10
Age group (years)
15to 24 36 31 40 53 49 57 11 9 14 Reference category
2510 34 32 29 35 54 51 57 14 12 16 1.3
35t0 44 40 37 43 48 45 51 12 10 14 1.1
45 to 54 42 39 44 49 46 52 9 7 10 0.8
55 to 64 45 43 47 48 45 50 7 6 8 0.7
65 to 74 48 45 50 45 43 48 6 5 7 0.7
75 and older 53" 50 56 43 40 46 4 3 5 0.4™
Gender?
Male 41 39 42 49 47 50 10 9 11 Reference category
Female 42 40 43 49 48 51 9 8 9 n.s.
Non-binary F F F F F F F F F
Sex
Male 41 39 42 49 47 50 10 9 11 Reference category
Female 42 40 43 49 48 51 9 8 10 n.s.
Marital status
Married 45 44 47 47 45 48 8 7 8 Reference category
Common-law 36 33 39 54 51 57 10° 8 12 n.s.
Widowed 48 45 52 44 41 48 6 4 9 n.s.
Separated 38" 32 43 48 42 54 147 10 18 n.s.
Divorced 42 39 46 48 44 51 10 8 12 n.s.
Single, never married 35 32 37 53" 50 55 13" 11 15 n.s.
Indigenous identity
Non-Indigenous person 42 40 43 49 48 50 9 9 10 Reference category
Indigenous person 30 25 36 53 47 59 16" 12 21 1.9
First Nations 27 20 35 55 46 64 18" 12 25
Métis 32 25 40 52 44 61 15 9 22
Inuit F F F F F F F F F

See notes at the end of the table.
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Table 1 — continued
Canadians' confidence in police, by selected characteristics, provinces, 2019

A great deal of Not very much or
confidence Some confidence no confidence
95% confidence 95% confidence 95% confidence Odds ratio (of
interval interval interval reporting low
Selected characteristics percent from to percent from to percent from to confidence)’
Visible minority status
Non-visible minority3 44 43 45 48 46 49 8 7 9 Reference category
Visible minority 35 32 37 52 49 55 13 11 15 1.5™
South Asian 44 38 50 43 37 49 13 9 18
Chinese 26" 22 31 59 54 64 14 11 19
Black 38 30 48 43 34 52 18 11 27
Filipino 39 31 47 55 47 63 5 3 10
Arab 37 26 51 43 30 57 20 9 37
Latin American 35 26 45 47 35 59 17 10 28
Southeast Asian 25 15 38 64 50 76 11 5 23
Other* 33 28 39 56 50 62 11 7 16
Immigrant status
Non-immigrant 41 40 43 49 48 50 9 8 10 Reference category
Immigrant 41 38 43 48 46 51 11 9 12 n.s.
Recent immigrant 46 41 52 44 39 49 9 6 13
Established immigrant
(immigrated before 2010) 39 37 42 49 47 52 11 9 13
Non-permanent residents 39 27 51 52 39 64 8 4 17 n.s.
Religion
No religion 34 32 36 53 51 55 13 12 15 Reference category
Christian religion 46" 44 47 47 46 49 7 6 8 0.6™
Non-Christian religion 41 36 45 47 43 51 12 10 16 0.8
Disability
Person without disability 43 42 45 48 46 49 8 8 9 Reference category
Person with disability 37 35 38 52" 50 54 11 10 12
Physical disability 38" 36 40 51 49 53 11 9 12 1.3
Mental/cognitive disability 33 30 36 53" 50 56 14° 12 16 1.5
Sexual orientation
Heterosexual 42 40 43 49 48 50 9 8 10 Reference category
Lesbian or gay 31 24 40 54 45 62 15 8 25 n.s.
Bisexual 25 17 34 60 50 70 14 8 22 n.s.
Sexual orientation n.e.c.5 30 14 52 47 31 64 23" 13 37 n.s.

See notes at the end of the table.
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Table 1 — end
Canadians' confidence in police, by selected characteristics, provinces, 2019
A great deal of Not very much or
confidence Some confidence no confidence
95% confidence 95% confidence 95% confidence Odds ratio (of
interval interval interval reporting low
Selected characteristics percent from to percent from to percent from to confidence)’
Highest level of education
No high school diploma 45 41 48 46 42 49 9 7 12 Reference category
High school diploma 39 37 42 50 47 52 10 9 12 n.s.
College or trade diploma 40 38 42 49 47 51 10 9 12 n.s.
University diploma or
higher 42 40 44 49 48 51 8 7 9 n.s.
Main activity
Employed 39 37 40 51 49 52 10 10 11 Reference category
Looking for paid work 35 22 52 52 36 67 F F F n.s.
Going to school 44 37 52 48 40 55 8 5 12 n.s.
Retired 50" 48 52 45 43 47 5 4 6 n.s.
At home® 41 37 46 46 41 51 13 9 17 n.s.
Other 47 39 56 43 35 52 9 5 14 n.s.
Contact with police
Did not have contact in the
past 12 months 42 40 43 49 48 51 8 8 9 Reference category
Had contact in the past 12
months 40 38 42 48 46 50 11 10 13
Positive contact 44 42 46 48 46 51 7 6 8 0.7
Negative contact 10° 8 14 47 41 53 42 37 48 6.5™

... not applicable

F too unreliable to be published

n.s. not significant (applies to odds ratio results only. Variable removed from the final model).

* significantly different from reference category (p < 0.05)

*** significantly different from reference category (p < 0.001)

1. Odds ratios represent the odds of reporting not very much or no confidence at all in the police. Final model only includes variables which were significant.
Odds ratios presented for physical, and mental or cognitive disability excludes people who reported having both a physical, and mental or cognitive disability
(they were included in the final model but not shown in the table).

2. The General Social Survey on Canadians' Safety (Victimization) asked respondents to identify their gender as well as their sex at birth. Gender refers to the
gender that a person internally feels (gender identity along the gender spectrum) and/or the gender a person publicly expresses (gender expression) in their
daily life, including at work, while shopping or accessing other services, in their housing environment or in the broader community. A person's current gender
may differ from the sex they were assigned at birth (female or male) and may differ from what is indicated on their current legal documents. Non-binary refers
to individuals whose current gender was not reported exclusively as male or female.

3. Excludes Indigenous people.

4. Includes individuals who identified as belonging to multiple groups designated as visible minority.

5. n.e.c. not elsewhere classified.

6. Includes individuals who stated that in the past 12 months they were caring for their children; doing household work; were on maternity, paternity or parental
leave; or had a long-term illness.

Note: Percent calculations include missing responses. Excludes data from Yukon, the Northwest Territories and Nunavut.

Source: Statistics Canada, General Social Survey.
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Table 2
Canadians' perceptions of police, by selected characteristics, provinces, 2019

The local police do a good job of...

Being approachable and

Enforcing the laws Promptly responding to calls easy to talk to
95% confidence 95% confidence 95% confidence
interval interval interval
Selected characteristics percent from to percent from to  percent from to
Total population 46 45 a7 40 39 41 49 48 50
Age group (years)
15 to 241 43 38 47 40 36 44 43 39 48
2510 34 40 37 43 36 33 39 42 39 45
35t0 44 45 42 47 39 37 42 51" 48 53
45 to 54 48 45 50 39 37 42 50 47 53
55 to 64 50" 48 52 40 38 42 51" 49 53
65 to 74 51" 49 54 44 42 47 56" 53 58
75 and older 52 49 55 45 42 48 56 53 59
Gender’
Malet 46 44 48 41 39 43 50 48 51
Female 47 45 48 39 37 41 49 47 50
Non-binary F F F F F F F F F
Sex
Malet 46 44 48 41 39 43 50 48 51
Female 47 45 48 39 37 40 49 47 50
Marital status
Married? 47 45 48 39 38 41 50 49 52
Common-law 49 45 52 42 39 45 48 45 52
Widowed 51" 48 55 44 41 48 57 54 61
Separated 52 46 58 45 40 51 54 49 60
Divorced 49 46 53 41 38 45 54 51 58
Single, never married 43 40 45 39 36 41 44 41 47
Indigenous identity
Non-Indigenous persont 47 45 48 40 39 41 49 48 50
Indigenous person 39 32 45 38 32 44 44 39 50
First Nations 36 28 45 38 30 48 41 33 50
Métis 40 32 49 39 31 47 48 40 57
Inuit F F F F F F F F F
Visible minority status
Non-visible minority:2 49 48 51 41 39 42 53 51 54
Visible minority 40 37 42 38 36 41 40 38 43
South Asian 44 38 51 46 39 52 46 40 52
Chinese 29" 24 34 28" 23 33 32 27 37
Black 47 38 56 45 36 54 43 35 52
Filipino 43 35 52 42 35 50 48 40 57
Arab 42 29 55 51 37 64 46 34 60
Latin American 37 27 48 40 30 51 40 30 51
Southeast Asian 35 23 49 32 21 46 40 27 54
Other® 43 37 49 36 31 42 38 33 44
Immigrant status
Non-immigrant® 47 46 48 39 38 41 50 49 52
Immigrant 45 42 47 41 38 43 46 43 48
Recent immigrant 49 44 54 47 42 52 50 45 56
Established immigrant (immigrated
before 2010) 44 41 47 39 36 42 45 42 48
Non-permanent residents 45 33 57 51 39 63 49 37 62

See notes at the end of the table.
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Table 2 — continued

Canadians' perceptions of police, by selected characteristics, provinces, 2019

The local police do a good job of...

Enforcing the laws

Promptly responding to calls

Being approachable and

easy to talk to

95% confidence

95% confidence

95% confidence

interval interval interval
Selected characteristics percent from to percent from to  percent from to
Religion
No religion® 40 38 43 35 33 37 43 41 45
Christian religion 50" 49 52 43 41 44 54° 52 55
Non-Christian religion 44 40 49 41 37 45 43 38 48
Disability
Person without disability™ 48 47 50 41 39 42 50 49 52
Person with disability 42 40 44 39 37 40 47 45 49
Physical disability 44 42 46 38 36 40 48 46 51
Mental/cognitive disability 39 36 43 37 34 40 43 40 46
Sexual orientation
Heterosexualt 47 46 48 40 39 41 50 49 51
Lesbian or gay 42 34 50 41 33 50 47 39 55
Bisexual 25 18 35 40 29 52 34 25 44
Sexual orientation n.e.c.* 36 19 56 34 18 54 24 14 38
Highest level of education
No high school diploma' 49 45 52 44 40 48 52 48 55
High school diploma 46 44 48 40 38 43 50 48 53
College or trade diploma 47 45 49 40 38 42 51 49 53
University diploma or higher 46 44 48 39 37 41 47 45 48
Main activity
Employed? 45 44 46 38 37 40 47 46 49
Looking for paid work 34 21 50 31 18 47 34 22 49
Going to school 49 41 57 49 41 56 52 45 60
Retired 52 50 54 44’ 42 46 55 53 57
At home® 42 37 47 39 34 44 47 42 52
Other 48 40 56 45 36 54 61" 52 69
Contact with police
Did not have contact in the past 12
monthst 47 45 48 39 38 41 47 46 49
Had contact in the past 12 months 45 43 47 41 39 43 53 51 55
Positive contact 50 48 52 44 42 47 58" 56 60
Negative contact 15" 12 19 16" 13 21 17 13 21

See notes at the end of the table.
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Table 2 — continued
Canadians' perceptions of police, by selected characteristics, provinces, 2019

The local police do a good job of...
Supplying information to the public Ensuring the safety of the

on ways to prevent crime citizens in the area Treating people fairly
95% confidence 95% confidence 95% confidence
interval interval interval
Selected characteristics percent from to percent from to  percent from to
Total population 37 36 38 44 43 46 42 41 43
Age group (years)
15 to 247 34 30 39 44 39 48 40 36 44
2510 34 30 28 33 40 37 44 37 34 40
35t0 44 36 33 38 43 41 46 42 40 45
45 to 54 35 33 37 44 41 47 42 39 44
55 to 64 39 37 42 44 42 47 40 38 43
65 to 74 46 43 48 49 47 51 46 44 49
75 and older 46 43 48 50" 48 53 49 46 52
Gender’
Malet 37 36 39 45 44 47 43 42 45
Female 37 36 39 44 42 45 40 38 42
Non-binary F F F F F F F F F
Sex
Malet 37 36 39 45 44 47 44 42 45
Female 37 36 39 44 42 45 40 38 41
Marital status
Married? 38 37 40 44 43 46 42 41 44
Common-law 36 33 39 47 44 50 41 38 44
Widowed 46 42 49 48 45 52 47 43 51
Separated 43 38 49 48 42 54 45 39 50
Divorced 38 35 42 46 42 49 40 37 44
Single, never married 34 31 36 43 40 45 40 37 42
Indigenous identity
Non-Indigenous person’ 37 36 38 45 44 46 42 41 43
Indigenous person 38 32 44 42 36 49 41 35 47
First Nations 38 30 46 40 32 48 37 29 46
Métis 39 31 48 45 37 54 46 37 55
Inuit F F F F F F F F F
Visible minority status
Non-visible minority:2 39 38 41 47 46 48 45 43 46
Visible minority 31 29 34 39 36 41 34 31 36
South Asian 33 28 39 41 35 47 37 31 43
Chinese 22 17 27 25 21 30 28’ 24 33
Black 40 32 48 51 42 60 32 24 41
Filipino 41 33 49 48 40 56 45 37 54
Arab 26 16 38 46 33 60 38 26 52
Latin American 30 21 41 31" 22 41 37 26 49
Southeast Asian 27 16 40 34 22 48 25 15 38
Other® 33 27 39 42 36 48 31" 26 36
Immigrant status
Non-immigrant® 38 36 39 45 44 46 43 42 44
Immigrant 35 33 38 42 40 45 38 36 41
Recent immigrant 39 34 45 51 46 57 48 43 53
Established immigrant
(immigrated before 2010) 34 32 37 40 37 43 36 33 38
Non-permanent residents 42 30 55 51 39 63 47 35 59

See notes at the end of the table.
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Table 2 — end

Canadians' perceptions of police, by selected characteristics, provinces, 2019

The local police do a good job of...

Supplying information to the public
on ways to prevent crime

Ensuring the safety of the
citizens in the area

Treating people fairly

95% confidence

95% confidence

95% confidence

interval interval interval
Selected characteristics percent from to percent from to  percent from to
Religion
No religion® 31 29 33 39 37 41 36 34 38
Christian religion 42" 40 43 49 47 50 46 45 48
Non-Christian religion 31 27 35 40 36 45 35 31 39
Disability
Person without disability™ 38 36 39 46 45 48 43 42 45
Person with disability 37 35 38 41 39 43 39 37 41
Physical disability 38 36 40 41 39 43 40 38 42
Mental/cognitive disability 33" 30 37 38" 35 41 36 33 39
Sexual orientation
Heterosexual® 38 36 39 45 44 46 42 41 43
Lesbian or gay 31 24 39 39 31 48 38 30 47
Bisexual 29 19 41 33 24 44 36 26 48
Sexual orientation n.e.c.* 30 14 52 36 20 55 30 14 51
Highest level of education
No high school diploma® 4 37 44 49 45 52 49 46 53
High school diploma 39 37 42 46 43 48 41" 39 44
College or trade diploma 39 37 41 46 44 48 43 41 45
University diploma or higher 33" 31 35 42 40 44 39 37 41
Main activity
Employed? 35 33 36 43 42 44 40 39 41
Looking for paid work 35 22 50 37 23 53 30 18 45
Going to school 43 35 51 50 42 58 43 36 51
Retired 45 43 47 49 47 51 47 45 49
At home® 39 34 44 42 37 47 41 36 46
Other 37 30 45 46 37 54 48 40 57
Contact with police
Did not have contact in the past
12 months’ 37 36 39 45 43 46 41 40 43
Had contact in the past 12
months 37 36 39 44 42 46 42 40 44
Positive contact 41 39 43 48 46 50 46 44 48
Negative contact 12" 9 16 16" 12 20 16" 12 20

F too unreliable to be published

* significantly different from reference category (p < 0.05)

1 reference category

1. The General Social Survey on Canadians' Safety (Victimization) asked respondents to identify their gender as well as their sex at birth. Gender refers to the

gender that a person internally feels (gender identity along the gender spectrum) and/or the gender a person publicly expresses (gender expression) in their

daily life, including at work, while shopping or accessing other services, in their housing environment or in the broader community. A person's current gender

may differ from the sex they were was assigned at birth (female or male) and may differ from what is indicated on their current legal documents. Non-binary
refers to individuals whose current gender was not reported exclusively as male or female.

2. Excludes Indigenous people.

3. Includes individuals who identified as belonging to multiple groups designated as visible minority.

4. n.e.c. not elsewhere classified.

5. Includes individuals who stated that in the past 12 months they were caring for their children; doing household work; were on maternity, paternity or parental

leave; or had a long-term illness.

Note: This table presents the proportion of respondents who reported that the police did a good job for the various measures. The remainder of the responses

include those who felt that the police do an average job or a poor job as well as those who said they did not know. It should be noted that percentage of those who
gave don’t know responses differ for each population group and for different measures. Excludes data from Yukon, the Northwest Territories and Nunavut.
Source: Statistics Canada, General Social Survey.
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Table 3
Canadians' perceptions of police, by reason for police contact, provinces, 2019

The local police do a good job of...

Promptly responding Being approachable and
Enforcing the laws to calls easy to talk to
95% confidence 95% confidence 95% confidence
interval interval interval
Reason for police contact percent from to percent from to percent from to
Contact with police in the
previous 12 months 45 43 47 41 39 43 53" 51 55
Public information session 51 46 57 44 39 49 63’ 58 68
Work or volunteering 50 46 53 41 38 44 59’ 55 62
Traffic violation 47 44 50 41 37 44 48 45 51
Victim of a crime 32 28 37 37 32 42 49 43 54
Witness to a crime 41 36 46 42 37 47 51 45 56
Being arrested F F F F F F F F F
Emotional problems, mental
health, or alcohol or drug use 34 22 47 44 31 59 42 30 56
Family member's emotional
problems, mental health, or
alcohol or drug use 37 30 44 40 33 47 52 45 59
Other reasons 42 38 46 41 36 45 52" 47 56
No contact with police in the
previous 12 monthst 47 45 48 39 38 41 47 46 49
The local police do a good job of...
Supplying information to the Ensuring the safety of the
public on ways to prevent crime citizens in the area Treating people fairly
95% confidence 95% confidence 95% confidence
interval interval interval
Reason for police contact percent from to percent from to percent from to
Contact with police in the
previous 12 months 37 36 39 44 42 46 42 40 44
Public information session 51" 46 56 52" 47 57 49 44 54
Work or volunteering 41 38 44 47 44 50 48’ 45 52
Traffic violation 36 33 39 46 43 50 39 35 42
Victim of a crime 33 28 38 34 30 39 42 37 47
Witness to a crime 35 31 40 38 34 43 41 36 47
Being arrested F F F F F F F F F
Emotional problems, mental
health, or alcohol or drug use 36 24 50 44 31 58 30 19 43
Family member's emotional
problems, mental health, or
alcohol or drug use 34 28 41 38" 31 45 38 31 45
Other reasons 30° 26 34 38 34 43 37 33 41
No contact with police in the
previous 12 monthst 37 36 39 45 43 46 41 40 43

F too unreliable to be published

* significantly different from reference category (p < 0.05)

1 reference category

Note: This table presents the proportion of respondents who reported that the police did a good job for the various measures. The remainder of the
responses include those who felt that the police do an average job or a poor job as well as those who said they did not know. It should be noted that
percentage of those who gave don’'t know responses differ for different measures. Excludes data from Yukon, the Northwest Territories and Nunavut.
Source: Statistics Canada, General Social Survey.

Statistics Canada—Catalogue no. 85-002-X 27



Juristat Article — Public perceptions of the police in Canada’s provinces, 2019

Table 4
Canadians' perceptions of police, by province, 2019

The local police do a good job of...

Being approachable and

Enforcing the laws Promptly responding to calls easy to talk to
95% confidence 95% confidence 95% confidence
interval interval interval

Province percent from to percent from to percent from to
Newfoundland and

Labrador 44 40 48 37 33 41 60" 57 64
Prince Edward Island 61" 56 67 55 50 61 66" 61 71
Nova Scotia 43 39 47 45 41 49 54 50 58
New Brunswick 47 43 50 44 40 47 55 51 59
Quebec 60" 57 62 49’ 47 52 47 45 50
Ontario 42 40 44 37 36 39 46 44 48
Manitoba 38" 34 41 31 28 35 50 46 53
Saskatchewan 46 42 49 36" 32 39 59’ 56 62
Alberta 44 41 47 35 32 38 56" 52 59
British Columbia 42" 39 45 37 35 40 49 46 52
Canadat 46 45 47 40 39 41 49 48 50

The local police do a good job of...
Supplying information to the Ensuring the safety of the
public on ways to prevent crime citizens in the area Treating people fairly
95% confidence 95% confidence 95% confidence
interval interval interval

Province percent from to percent from to  percent from to
Newfoundland and

Labrador 47 44 51 52" 48 56 53" 49 57
Prince Edward Island 51" 45 57 63" 58 68 61" 56 67
Nova Scotia 37 33 40 45 41 49 40 36 44
New Brunswick 38 34 42 47 43 50 50 46 53
Quebec 41" 38 43 54 52 57 48" 46 51
Ontario 34" 32 36 40 38 42 36" 34 38
Manitoba 37 34 41 36" 33 40 39 36 43
Saskatchewan 44° 40 47 47 43 51 50" 46 54
Alberta 43 40 46 46 43 48 46" 43 49
British Columbia 33 31 36 40 37 43 40 37 43
Canadat 37 36 38 44 43 46 42 41 43

* significantly different from reference category (p < 0.05)
T reference category

Note: This table presents the proportion of respondents who reported that the police did a good job for the various measures. The remainder of the
responses include those who felt that the police do an average job or a poor job as well as those who said they did not know. It should be noted that
percentage of those who gave don’t know responses differ for each province and for different measures. Excludes data from Yukon, the Northwest

Territories and Nunavut.
Source: Statistics Canada, General Social Survey.
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Table 5
Canadians' perceptions of police, by census metropolitan area, 2019

The local police do a good job of...

Being approachable and

Enforcing the laws Promptly responding to calls easy to talk to
95% confidence 95% confidence 95% confidence
Census metropolitan area interval interval interval

(CMA) percent from to percent from to percent from to
St. John's 44 39 49 34 29 39 55 49 60
Halifax 42 36 47 46 40 51 50 44 55
Moncton 49 41 58 46 38 55 59" 50 67
Saint John 47 40 54 46 39 54 56 49 63
Saguenay 66 52 78 51 37 66 58 44 71
Québec 72 65 78 54" 46 61 50 42 58
Sherbrooke 74 59 85 62" 47 75 56 40 71
Trois-Riviéres 78 61 89 56 40 70 70’ 53 83
Montréal 52 48 56 45 41 49 42 38 45
Gatineau’ 60 49 70 47 36 59 49 37 60
Ottawa? 40 34 47 33 27 39 40 34 47
Oshawa 48 36 60 44 32 56 52 40 64
Toronto 40 37 43 36 33 39 42" 39 45
Hamilton 39 31 47 33 24 42 43 36 51
St. Catharines—Niagara 40 29 52 43 31 56 45 33 57
Kitchener—Cambridge—

Waterloo 48 37 60 46 35 58 60 49 70
London 38 29 48 37 27 47 51 41 60
Windsor 44 30 59 36 24 51 50 36 64
Greater Sudbury 46 28 66 30 14 52 43 26 63
Winnipeg 31" 27 35 25 21 30 40 36 45
Regina 44 37 51 30 24 36 50 43 57
Saskatoon 43 37 49 36 30 42 54" 48 61
Calgary 46 40 51 36 31 41 55" 49 60
Edmonton 38" 33 44 29 24 35 52" 46 58
Kelowna 40 31 49 40 31 49 44 35 53
Abbotsford—Mission 52 42 62 40 31 50 48 38 58
Vancouver 39 35 43 36 32 40 45 41 49
Victoria 44 37 50 37 31 43 49 43 56
All CMAsT 45 43 46 39 37 40 46 45 48
All census agglomerations

(CAs) 49 46 52 44 41 47 53" 50 56
Non-CMA/CA3 52 49 55 43 41 46 59" 56 62

See notes at the end of the table.
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Table 5 — end
Canadians' perceptions of police, by census metropolitan area, 2019

The local police do a good job of...

Supplying information to the Ensuring the safety of the
public on ways to prevent crime citizens in the area Treating people fairly
95% confidence 95% confidence 95% confidence
Census metropolitan area interval interval interval

(CMA) percent from to  percent from to percent from to
St. John's 45 40 50 43 38 48 45 40 50
Halifax 35 30 41 42 36 47 34 29 40
Moncton 42 34 50 47 39 55 53’ 45 62
Saint John 37 31 43 45 39 52 46 39 53
Saguenay 47 34 61 62" 47 75 51 37 66
Québec 45 37 53 67 60 73 59" 51 66
Sherbrooke 62" 46 76 65 49 78 61" 44 75
Trois-Riviéres 50 35 64 67" 51 80 69" 52 82
Montréal 33 30 37 46" 43 50 40 36 44
Gatineau’ 44 34 55 63 51 74 38 28 50
Ottawa? 28° 22 34 37 31 44 27 22 33
Oshawa 36 26 48 50 38 62 30 20 42
Toronto 29 27 32 37 34 40 33 30 36
Hamilton 34 26 43 37 29 45 33 26 40
St. Catharines—Niagara 43 31 56 47 35 60 42 30 54
Kitchener—Cambridge—

Waterloo 44 33 56 49 38 61 45 34 57
London 45 35 55 41 31 52 38 29 49
Windsor 44 31 58 51 36 65 48 34 62
Greater Sudbury 34 18 55 44 26 64 40 22 60
Winnipeg 32 28 37 29 25 33 30° 26 34
Regina 36 30 42 39 33 46 40 33 47
Saskatoon 39 34 46 46 40 52 46 40 52
Calgary 40 34 46 43 38 48 46 41 52
Edmonton 40 35 46 42 37 47 40 35 45
Kelowna 34 26 42 31" 23 39 36 28 46
Abbotsford—Mission 48 38 57 54 44 63 42 33 52
Vancouver 32 28 36 37 33 41 37 33 41
Victoria 32 27 38 43 37 49 39 33 45
All CMAsT 35 34 36 42 41 44 39 37 40
All census agglomerations

(CAs) 42 39 44 47 44 49 45 42 47
Non-CMA/CA3 44 41 47 52" 50 55 53" 51 56

* significantly different from reference category (p < 0.05)

1 reference category

1. Gatineau refers to the Quebec part of the Ottawa-Gatineau CMA.
2. Ottawa refers to the Ontario part of the Ottawa-Gatineau CMA.
3. Represents rural areas and small towns.

Note: A CMA is formed by one or more adjacent municipalities centred on a population centre (known as the core). A CMA must have a total population of at
least 100,000, of which 50,000 or more must live in its core. To be included in the CMA, other adjacent municipalities must have a high degree of integration
with the core, as measured by commuting flows derived from previous census data on place of work. A CA is formed by one or more adjacent municipalities
centred on a population centre (known as the core). A CA must have a core population of at least 10,000. To be included in the CA, other adjacent
municipalities must have a high degree of integration with the core, as measured by commuting flows derived from previous census data on place of work.
CMAs which had low response counts are not shown. This table presents the proportion of respondents who reported that the police did a good job for the
various measures. The remainder of the responses include those who felt that the police do an average job or a poor job as well as those who said they did
not know. It should be noted that percentage of those who gave don’t know responses differ geographically and for different measures. Excludes data from

Yukon, the Northwest Territories and Nunavut.
Source: Statistics Canada, General Social Survey.

30 Statistics Canada—Catalogue no. 85-002-X



