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How to obtain more information
For information about this product or the wide range of services and data available from Statistics Canada, visit our website, 
www.statcan.gc.ca. 
 
You can also contact us by 
 
Email at infostats@statcan.gc.ca 
 
Telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following numbers:

 • Statistical Information Service 1-800-263-1136
 • National telecommunications device for the hearing impaired 1-800-363-7629
 • Fax line 1-514-283-9350

Standards of service to the public
Statistics Canada is committed to serving its clients in 
a prompt, reliable and courteous manner. To this end, 
Statistics Canada has developed standards of service 
that its employees observe. To obtain a copy of these 
service standards, please contact Statistics Canada 
toll-free at 1-800-263-1136. The service standards are also 
published on www.statcan.gc.ca under “Contact us” >  
“Standards of service to the public”.

Note of appreciation
Canada owes the success of its statistical system to a 
long-standing partnership between Statistics Canada, the  
citizens of Canada, its businesses, governments and other 
institutions. Accurate and timely statistical information 
could not be produced without their continued co-operation 
and goodwill.
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Non-permanent residents data
AT STATISTICS CANADA

Other data sources on NPRs at Statistics Canada:

•	 Provides	data	on	socio-economic	
characteristics	of	NPRs		
at	detailed	geographical	levels	such		
as	municipalities.

•	 Some	NPRs	were	unable	to	respond	
to	the	census,	therefore	census	data	
cannot	be	directly	compared	to	those	
of	the	DEP.

•	 Combines	administrative	data	from	IRCC	and	
the	Canada	Revenue	Agency	(CRA).

•	 Tracks	geographical	mobility	and	the	evolution	
of	economic	outcomes	of	NPRs.

•	 These	data	cannot	be	directly	compared	to	
those	from	the	DEP	or	the	census	because	the	
IMDB	data	focuses	on	NPRs	who	are	tax	filers.

•	 Based	on	representative	
samples	of	the	Canadian	
population.

•	 Addresses	many	demographic,	
social	and	economic	themes.

•	 Subject	to	sampling	variability.

For more information on our NPR statistics
www.statcan.gc.ca

The Census  
of Population   

(available	every	five	years)

The Longitudinal Immigration 
Database (IMDB) 	
(available	annually)

Survey  
Data

Statistics Canada defines the non-permanent resident (NPR) population as people from another country with a usual 
place of residence in Canada who fall into one of the following categories:

Statistics Canada’s NPR statistics differ from those of Immigration, Refugees and Citizenship Canada (IRCC) for temporary 
residents and asylum claimants.

asylum claimants, protected 
persons, and related groups.

work and/or study permit holders, as well as the family 
members of those permit holders; and persons whose 
permits are in the process of being renewed

Who are non-permanent residents?

Demographic Estimates Program (DEP)
(available	every	quarter)

•	 Regularly	measures	changes	in	the	size	of	the	Canadian	population,	including	
the	number	of	permanent	immigrants	and	NPRs.

•	 Meets	legislative	requirements	and	the	varied	needs	of	many	users.

Estimates of the number  
of non-permanent residents 
by type, quarterly 
(statcan.gc.ca)
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