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1. Introduction 

This is the Canadian Human Rights Commission's (the Commission) Annual Report to Parliament, 
submitted pursuant to section 94 of the Access to Information Act. 

The purpose of the Access to Information Act is to provide a right of access to information in records 
under the control of a government institution in accordance with the principles that government 
information should be available to the public, that necessary exceptions to the right of access should be 
limited and specific and that decisions on the disclosure of government information should be reviewed 
independently of government. It also sets out requirements for the proactive publication of information. 

Section 94 of the Access to Information Act requires that the head of every government institution 
prepare, for submission to Parliament, an annual report on the administration of the Act within the 
institution during each fiscal year. 

This report describes the work of the Commission’s Access to Information and Privacy Office for the 
fiscal year 2024-2025. 

About Us 
The Commission protects and promotes human rights in Canada. 

Our Mandate 
We advocate for human rights, and provide enforcement and dispute resolution processes that are fair, 
equitable, and respect the inherent dignity of all. 

We operate under the authority of the Canadian Human Rights Act, the Accessible Canada Act, the 
Employment Equity Act, the Pay Equity Act and the National Housing Strategy Act. We are internationally 
accredited as Canada's National Human Rights Institution. 

2. Organizational Structure 

The ATIP Office is organizationally housed within the IM/IT Division, which is part of the Corporate 
Management Branch. In fiscal year 2024-2025, the ATIP Unit was composed of an ATIP 
Coordinator, a Senior ATIP Analyst, an ATIP Analyst, and an ATIP Officer.  

The ATIP Unit processes formal and informal requests, consultations and complaints the 
Commission receives pursuant to the Access to Information Act and the Privacy Act and produces 
Annual Reports and the Info Source in accordance with these Acts.  

Furthermore, the ATIP Unit provides subject matter expert advice and training to all staff, compiles 
statistics as required and prepares weekly reports to provide updates with respect to the active access 
to information requests, consultations, and complaints submitted to the Office of the Information 
Commissioner for senior management. 

In accordance with the Treasury Board Secretariat requirements, the ATIP Unit prepares the list of 
completed access to information requests and publishes them on Open Canada on a monthly basis.  
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The Commission fulfills its proactive publication requirements under Part 2 of the Access to Information 
Act by proactively publishing the required information by the required timelines. During the reporting 
period, the following offices were responsible for fulfilling the requirements set out in sections 82 to 88 
of the Access to Information Act: 

• Financial Services Division; 
• Administrative Services Division;  
• Planning and Performance Measurement Division; and 
• Interim Chief Commissioner’s office. 

Lastly, the Commission was not a party to any service agreements under section 96 of the Access to 
Information Act during the reporting period. 

3.  Delegation Order 

The Delegation Order sets out the powers, duties, and functions for the administration of the Access to 
Information Act that has been delegated by the head of the institution, the Interim Chief Commissioner.  

The Interim Chief Commissioner has delegated her decision-making authority under the Access to 
Information Act to the Director General of the Corporate Management Branch. The power to process 
requests is delegated to the ATIP Office. As the functional delegate, the Director General oversees the 
processing of requests and the handling of complaints.  

Please refer to Appendix A for a copy of the Signed Delegation Order.
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4. Performance under Part 1 of the Access to Information Act, 2024–2025 

During the period under review, April 1, 2024, to March 31, 2025, the Commission’s total number of 
Access to Information requests were as follows: 

• 41 new requests were received;  
• 8 requests were outstanding from the previous reporting period; and  
• 1 request was outstanding from more than one reporting period. 

Of these, 32 requests were closed during this reporting period and 18 were carried over to the next 
reporting period as follows: 11 were carried over within legislated timelines and 7 were carried over 
beyond legislated timelines to the next reporting period (2025-2026).  

All 8 requests that were outstanding from the previous reporting period were completed beyond legislated 
timelines and closed in fiscal year 2024-2025. An extension was taken on all 8 requests. The request 
outstanding from more than one reporting period was received in fiscal year 2023-2024 and was closed in 
fiscal year 2025-2026. An extension was taken on this request. 

Out of the 41 new requests received during this period: 
• 31 were made online;  
• 4 were made by e-mail;  
• 6 were mailed;  
• 0 were made in person; 
• 0 were made by phone; and  
• 0 were received by fax.  

The type of request sources of the 41 new requests received during this period were:   
• 2 from Media; 
• 2 from Academia;  
• 2 from Business (Private Sector);  
• 4 from Organization1; 
• 20 from Public; and  
• 11 Decline to identify.  

During this 2024-2025 reporting period, the Commission received 1 more access to information requests 
than last reporting year representing a 3% increase. 

Of the 32 requests closed during this period, 13,959 relevant pages were processed and 4,218 pages were 
released.  The disposition and number of pages processed for each request was as follows: 

• 2, or 6%, and totalizing 2 pages, were All disclosed; 
• 16, or 50%, and totalizing 13,950 pages, were Disclosed in part; 
• 0, or 0 %, were All exempted; 
• 0, or 0%, were All excluded; 
• 2, or 6%, were No records exist; 

1 An organization may be a third party such as a charitable organization or a union. 
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• 1, or 3%, was Request transferred to another federal government department; 
• 6, or 19%, and totalizing 7 pages, were Request abandoned;  
• 5, or 16%, were Neither confirmed nor denied; and 
• 0, or 0%, were Declined to act with the approval of the Information Commissioner. 

The completion times of the 32 access to information requests closed during this reporting period were as 
follows: 
 

• 9 requests took 0 to 15 days; 
• 9 requests took 16 to 30 days; 
• 0 requests took 31 to 60 days; 
• 5 requests took 61 to 120 days; 
• 4 requests took 121 to 180 days;  
• 3 requests took 181 days to 365 days; and 
• 2 requests took more than 365 days. 
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Consultations: 
A consultation is when the record(s) responding to a particular request are transmitted from another organization 
(federal, provincial, territorial, municipal) to the Commission for review, and to advise recommendations if any 
exemptions are needed. 

During this reporting period, the Commission received 8 consultation requests and 1 was outstanding from the 
previous reporting period and reviewed a total of 744 pages originating from other Government of Canada 
institutions. There were 8 consultations closed during the reporting period and 1 was carried over to the next 
reporting period. The completion times were as follows: 
 

• 4 consultation requests took 0 to 15 days; 
• 3 consultation requests took 16 to 30 days;  
• 1 consultation requests took 31 to 60 days; 
• 0 consultation requests took 61 to 120 days; 
• 0 consultation requests took 121 to 180 days; 
• 0 consultation requests took 181 to 365 days; and 
• 0 consultation requests took more than 365 days. 

The Commission had no concerns with the full disclosure of the records for 6 out of the 8 consultation requests 
closed during the reporting period, the Commission recommended a partial disclosure for 2 consultation 
requests.  

Informal requests: 
An informal request is a request for information that is not processed under the Access to Information Act. The 
administration fee cannot be charged for informal requests and there are no deadlines for responding. Also, the 
requester has no statutory right to complain to the Office of the Information Commissioner of Canada. 

The Commission received 75 new informal requests during this reporting period and 1 was outstanding from the 
previous reporting period for a total of 76 informal requests, which were all closed during this reporting period. 

Of the 76 informal requests closed during this period, 15,042 pages were re-released, and the completion times 
were as follows: 

• 14 informal requests took 0 to 15 days;  
• 24 informal requests took 16 to 30 days;  
• 21 informal requests took 31 to 60 days;  
• 15 informal requests took 61 to 120 days;  
• 2 informal requests took 121 to 180 days;  
• 0 informal requests took 181 to 365 days; and 
• 0 informal requests took more than 365 days.  

Multi-year trends 

Figure 1 shows the number of requests received, processed, and closed during each fiscal year over the past five 
years. A higher number of requests was observed in 2020-2021, reaching 40, compared to the following 4 fiscal 
years, including the reporting year, which ranged from 32 to 34.  The number of requests received, processed, 
and closed over the last 3 fiscal years has remained relatively stable.  
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Figure 2 shows the number of consultations processed during each reporting period for the past five years. This 
includes those received during the 2024-2025 fiscal year and those carried over from previous years.  Higher 
number of consultations were observed in 2020-2021 (16) and in 2023-2024 (17), compared to the other fiscal 
years, which ranged from 9 to 12. While there is no consistent pattern in these figures that allows for establishing 
a specific trend, it is observed that this number has decreased in the reporting period, from 17 in the previous 
reporting period to 9. 
 

  
 

Concerning Figure 3, the graph shows the number of complaints processed during each reporting period over 
the past five years, including those received in 2024-2025 and carried over from previous years. The 
Commission received 2 new complaints during the reporting period, and 1 complaint carried over from previous 
fiscal years was closed in this reporting period.  This is further explained on page 9. We can observe that the 
number of complaints processed in the past three fiscal years has decreased, from 7 to 3 in 2025-2024, 
compared to 9 in fiscal year 2020-2021, and 13 in 2021-2022. 
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Requests closed past the legislated timelines 
The Commission is committed to completing requests in a timely fashion. During this reporting period, 20 
requests, or 62.5%, were closed within the legislated timelines, while 12, or 37.5%, were closed past the 
legislated timeline. The details are explained in the following table and further expanded below.  

 

Number of requests closed past 
the legislated timeline 

Principal Reason 
Interference 

with 
Operations / 

Workload 
External 

Consultation 
Internal 

Consultation Other 
12 11 1 0 0 

 
Out of the 12 requests that were closed past the statutory deadline, the Commission took an extension on 11 
requests pursuant to s. 9(1)(a) because meeting the original time limit would unreasonably interfere with the 
operations of the institution. The Commission took an extension on 1 request to consult with another federal 
government institution. 
 
Extensions taken on requests closed within legislated timelines 
The Commission took extensions on 3 requests pursuant to s. 9(1)(a) because meeting the original time limit 
would unreasonably interfere with the operations of the institution. 
 
Application of Exemptions 
Partial exemptions claimed under the Access to Information Act were invoked in 16 requests. For some 
requests, more than one exemption was invoked. 
 

Sections of the Access to Information Act  Number of 
requests 

Paragraph 15(1) – International affairs and defence - The head of a government 
institution may refuse to disclose any record requested under this Part that 
contains information the disclosure of which could reasonably be expected to be 
injurious to the conduct of international affairs, the defence of Canada or any state 
allied or associated with Canada or the detection, prevention or suppression of 
subversive or hostile activities, including, without restricting the generality of the 
foregoing 

1 

Section 17 – Safety of individuals - The head of a government institution may 
refuse to disclose any record requested under this Part that contains information 
the disclosure of which could reasonably be expected to threaten the safety of 
individuals. 

3 

Subsection 19(1) – Personal information – Subject to section 2, the head of a 
government institution shall refuse to disclose any record requested under this 
Part that contains personal information. 

15 

Paragraph 20(1)(b) – Third party information - Subject to this section, the head of 
a government institution shall refuse to disclose any record requested under this 
Part that contains financial, commercial, scientific or technical information that is 
confidential information supplied to a government institution by a third party and 
is treated consistently in a confidential manner by the third party 

1 

Paragraph 21(1)(a) – Advice, etc. – The head of a government institution may 
refuse to disclose any record requested under this Part that contains 
(a) advice or recommendations developed by or for a government institution or a 

5 
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minister of the Crown 

Paragraph 21(1)(b) – Advice, etc. – The head of a government institution may 
refuse to disclose any record requested under this Part that contains 
an account of consultations or deliberations in which directors, officers or employees 
of a government institution, a minister of the Crown or the staff of a minister 
participate 

1 

Section 23 – Protected information — solicitors, advocates and notaries – The head of 
a government institution may refuse to disclose any record requested under this Part 
that contains information that is subject to solicitor-client privilege or the professional 
secrecy of advocates and notaries or to litigation privilege. 

8 

Subsection 24(1) – Statutory prohibitions against disclosure – The head of a 
government institution shall refuse to disclose any record requested under this Part 
that contains information the disclosure of which is restricted by or pursuant to any 
provision set out in Schedule II. 

2 

 
Legal Advice Sought 
During the reporting period, legal advice was requested 10 times for issues regarding the Access to 
Information Act.  

5. Training and Awareness 

The ATIP Unit provides policy and processing advice to the Commission staff on the Access to 
Information Act as needed. During fiscal year 2024-2025, the ATIP Unit published several messages 
regarding the ATIP process and best information management practices in the Commission’s 
monthly newsletter. 

Furthermore, during fiscal year 2024-2025, Commission staff were required to complete the Access to 
Information and Privacy Fundamentals and Fundamentals of Information Management online courses 
offered by the Canada School of Public Service (CSPS) as part of their mandatory learning and training to raise 
awareness about ATIP and information management practices. 

Proactive Publication, pursuant to Part 2 of the ATIA, is overseen by Finance for sections 82 to 84 and 86 
of the Act, by Human Resources for section 85, and by the office of the Interim Chief Commissioner for 
section 88 of the Act. Each office follows the guidelines and structure received from the Treasury Board 
Secretariat for each mandatory publication when complying with each publication requirement. 

Employees wanting more training for their personal and professional development are also referred to the 
Treasury Board Secretariat training calendar and the Canada School of Public Service. 

6. Policies, Guidelines, and Procedures 

There were no new or revised institution-specific policies, guidelines and written procedures related 
to access to information that were implemented in the institution during the reporting period.  

There were no new procedures or systems put in place to meet proactive publication requirements 
under Part 2 of the Access to Information Act. 
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7. Initiatives and Projects to Improve Access to Information 
 

 

The Commission fully implemented its new Request Processing Software Solution (RPSS) ATIPXpress and 
used it to process all new ATIP requests received during the reporting period. The new system helps the 
ATIP Unit automate a number of routine ATIP operations that were completed manually in the previous 
case management system. For example, ATIPXpress automatically indexes records as they are ingested 
into the system. It also identifies most duplicate documents during the ingestion, and the overall 
accessibility of the released records has been improved.  

8. Summary of Key Issues and Actions Taken on Complaints 
 
The Commission received 2 new complaints during the reporting period. In addition, the Commission 
worked on 1 complaint that was carried over from previous fiscal years, which was closed in 2024-2025. 
The key issues were as follows: 

 
COMPLAINTS RECEIVED  

IN FISCAL YEAR 2024-2025 
REASON FOR COMPLAINT STATUS 

  Received April 3, 2024 Time limits - Delay ▪ Closed – August 30, 2024 
OIC ceased to investigate 

  Received April 3, 2024 Time limits - Delay ▪ Closed – May 24, 2024 
OIC ceased to investigate 

COMPLAINTS CARRIED 
FORWARD FROM FISCAL 

YEAR 2022-2023 

REASON FOR COMPLAINT STATUS 

  Received April 7, 2022 Refusal   ▪ Closed – January 6, 2025 
Well founded – resolved 
(conducted new searches) 



 

9. Proactive Publication under Part 2 of the Access to Information Act 
 

Proactive Publication Requirements Table 
Legislative 

Requirement 
Section 

of ATIA 
Publication 

Timeline 
Does 

requireme 
nt apply to 
your 
institution 
? (Y/N) 

Internal group(s) 
or positions(s) 
responsible for 
fulfilling 
requirement 

% of proactive 
publication 
requirements 
published 
within 
legislated 
timelines 

Link to web 
page where 
published 

Apply to all Government Institutions as defined in section 3 of the Access to Information Act 
Travel 
Expenses 

82 Within 30 days 
after the end of 
the month of 
reimbursement 

Y Financial Services 
Division 

67% Government 
Travel 
Expenses 
 

Hospitality 
Expenses 

83 Within 30 days 
after the end of 
the month of 
reimbursement 

Y Financial Services 
Division 

N/A  
(no expenses 
were reported 
in 2024-25) 

 

Reports tabled 
in Parliament 

84 Within 30 days 
after tabling 

Y Planning and 
Performance 
Measurement 
Division 

100% Departmental 
Plan 

 
Departmental 
Results 
Report 

Apply to government entities or Departments, agencies, and other bodies subject to the Act and listed in Schedules I, 
I.1, or II of the Financial Administration Act 

Contracts over 
$10,000 

86 Q1-3: Within 30 
days after the 
quarter 
Q4: Within 60 
days after the 
quarter 

Y Administration 
Services Division 

100% Contracts over 
$10,000 

Grants & 
Contributions 
over $25,000 

87 Within 30 days 
after the quarter 

N    

Packages of 
briefing 
materials 
prepared for 
new or 
incoming 
deputy heads 
or equivalent 

88(a) Within 120 days 
after 
appointment 

Y Interim Chief 
Commissioner’s 
office 

N/A 
(there were no 
briefing 
materials 
prepared for an 
incoming 
deputy head in 
2024-25) 

 

Titles and 
reference 
numbers of 
memoranda 
prepared for a 
deputy head or 
equivalent, 
that is received 
by their office 

88(b) Within 30 days 
after the end of 
the month 
received 

Y Interim Chief 
Commissioner’s 
office 

100% Activity Stream 
- Proactive 
Publication - 
Briefing Note 
Titles and 
Numbers - 
Canadian 
Human Rights 
Commission - 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsearch.open.canada.ca%2Ftravel%2F&data=05%7C02%7Cleslie.michaca%40chrc-ccdp.gc.ca%7Cec89ff5e1f7b481de73e08dda50ed707%7C7ec5cbe9f9014e73a7ce2104e3789491%7C0%7C0%7C638848205352459358%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9kkIDz%2B0qs1tT7pPUx4HQrFs94fKAJo4W%2FUTooHLnRA%3D&reserved=0
https://www.chrc-ccdp.gc.ca/resources/publications/2024-25-departmental-plan-at-a-glance
https://www.chrc-ccdp.gc.ca/resources/publications/2023-24-departmental-results-report-at-a-glance/2023-24-departmental-results-report-full
https://search.open.canada.ca/contracts/?owner_org=chrc-ccdp&page=1&sort=contract_date+desc
https://search.open.canada.ca/briefing_titles/?_ga=2.125573642.145506388.1687990636-852105189.1657294280&sort=date_received+desc&search_text=canadian+human+rights+commission&page=1


 

Open 
Government 
Registry 

Packages of 
briefing 
materials 
prepared for a 
deputy head or 
equivalent’s 
appearance 
before a 
committee of 
Parliament 

88(c) Within 120 days 
after 
appearance 
 

Y Interim Chief 
Commissioner’s 
office 

0%  
(1 package of 
briefing 
materials was 
prepared and 
will be 
published in 
2025-26) 

 

Applies to government institutions that are departments named in Schedule I to the Financial Administration Act or 
portions of the core public administration named in Schedule IV to that Act (i.e. government institutions for which 
Treasury Board is the employer) 

Reclassification 
of positions 

85 Within 30 days 
after the quarter 

Y Administration 
Services Division 

100% OpenCanada.ca 
 

Apply to Ministers’ Offices (therefore apply to any institution that performs proactive publication on behalf of a 
Minister’s Office) 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for 
new or 
incoming 
ministers 

74(a) 
 

Within 120 days 
after 
appointment 

N    

Titles and 
reference 
numbers of 
memoranda 
prepared by a 
government 
institution for 
the minister, 
that is received 
by their office 

74(b) Within 30 days 
after the end of 
the month 
received 

N    

Package of 
question 
period notes 
prepared by a 
government 
institution for 
the minister 
and in use on 
the last sitting 
day of the 
House of 
Commons in 
June and 
December 

74(c) Within 30 days 
after last sitting 
day of the House 
of Common in 
June and 
December 

N    

https://search.open.canada.ca/briefing_titles/?_ga=2.125573642.145506388.1687990636-852105189.1657294280&sort=date_received+desc&search_text=canadian+human+rights+commission&page=1


 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for 
a minister’s 
appearance 
before a 
committee of 
Parliament 

74(d) Within 120 days 
after 
appearance 

N    

Travel 
Expenses 

75 Within 30 days 
after the end of 
the month of 
reimbursement 

N    

Hospitality 
Expenses 

76 Within 30 days 
after the end of 
the month of 
reimbursement 

N    

Contracts over 
$10,000 

77 Q1-3: Within 30 
days after the 
quarter 
Q4: Within 60 
days after the 
quarter 

N    

Ministers’ 
Offices 
Expenses 
Note: This 
consolidated 
report is 
currently 
published by 
TBS on behalf 
of all 
institutions. 

78 Within 120 days 
after the fiscal 
year 

N    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

10.  Monitoring Compliance 

Requests are monitored daily. Information about the different processing stages is entered into the 
Commission’s case management system. Weekly reports of the open requests and complaints are 
generated and shared with the team, the ATIP Coordinator, and the ATIP Delegate. 

Delays in processing requests primarily occur when consultations are needed or when handling 
voluminous records. When it appears that a delay in processing a request is inevitable, the ATIP staff 
contacts the requester. If the requester cannot be reached, the ATIP Coordinator is notified of any 
concerns. If necessary, the ATIP Delegate is notified to ensure that the request is being processed in a 
reasonable period. The ATIP Delegate will bring any issues to the Executive Director’s attention and the 
Executive Director will discuss them with the Chief Commissioner, as required.  

The proactive publication of information under Part 2 of the Access to Information Act is monitored by 
the Commission for its accuracy and completeness while ensuring that the materials are published 
within the established timelines. Various consultations and verifications of the information required for 
publication are carried out internally within each division’s case management system, and BF processes 
are followed to meet established publishing deadlines. All information is approved by senior 
management prior to its publication. This monitoring process provides sufficient oversight at the 
organizational level before any information is published on Open Canada. 
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Access to Information Act and Privacy Act Delegation Order 

Arrêté sur la délégation en vertu de la Loi sur l'accès à l'information et
de la Loi sur la protection des renseignements personnels 

Pursuant to section 95(1) of the Access to 
Information Act and section 73(1) of the 
Privacy Act, the Interim Chief 
Commissioner,Canadian Human Rights 
Commission, hereby delegates to the 
persons holding the positions set out in the 
schedule hereto, or the persons occupying 
the positions on an acting basis, the ability 
to exercise the powers, duties and functions 
of the Chief Commissioner as the head of a 
government institution, under the section 
of the Act set out in the schedule opposite 
each position. This delegation replaces any 
and all previous designations/delegations. 

En vertu de l'article 95(1) de la Loi sur l'accès à 
l' information et l'article 73(1) de la Loi sur la
protection des renseignements personnels, la 
présidente par intérim,Commission 
canadienne des droits de la personne délègue 
aux titulaire des postes mentionnés aux 
annexes ci-après, ainsi qu'aux personnes 
occupant à titre intérimaire lesdits postes, les 
attributions dont elle est, en qualité de 
responsable d'une institution fédérale, investi 
par les articles de la Loi mentionnés en regard 
de chaque poste. Le présent document 
remplace et annule toutes 
désignation/délégation précédentes. 

Schedule/Annexe 

Position/Poste
Privacy Act and Regulations /

Loi sur la protection des 
renseignements personnels et 

règlements 

Access to Information Act and 
Regulations / Loi sur l' accès à
l'information et règlements 

Full Authority to waive solicitor-
client privilege under 27 / 
Autorité absolue pour 
renonciation au secret 
professionnel des avocats en 
vertu de 27 

Full Authority to waive solicitor-
client privilege under 23 / 
Autorité absolue pour 
renonciation au secret 
professionnel des avocats en 
vertu de 23 

Executive Director /
Directeur exécutif 

Full Authority except to waive 
solicitor-client privilege under 
27 / Autorité absolue sauf 

Full Authority except to waive 
solicitor-client privilege under 
23 / Autorité absolue sauf 

Page 1 of 2 
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Information Act and section 73(1) of the
Privacy Act, the Interim Chief
Commissioner,Canadian Human Rights
Commission, hereby delegates to the
persons holding the positions set out in the
schedule hereto, or the persons occupying
the positions on an acting basis, the ability
to exercise the powers, duties and functions
of the Chief Commissioner as the head of a
government institution, under the section
of the Act set out in the schedule opposite
each position. This delegation replaces any
and all previous designations/delegations.

En vertu de l'article 95(1) de la Loi sur l'accès à
l'information et l'article 73(1) de la Loi sur la
protection des renseignements personnels, la
présidente par intérim,Commission
canadienne des droits de la personne délègue
aux titulaire des postes mentionnés aux
annexes ci-après, ainsi qu'aux personnes
occupant à titre intérimaire lesdits postes, les
attributions dont elle est, en qualité de
responsable d'une institution fédérale, investi
par les articles de la Loi mentionnés en regard
de chaque poste. Le présent document
remplace et annule toutes
désignation/délégation précédentes.

Schedule/Annexe

Privacy Act and Regulations / Access to Information Act and
Loi sur la protection des Regulations / Loi sur l'accès à

renseignements personnels et l' information et règlements
règlements

Position/Poste

Full Authority to waive solicitor-
client privilege under 27 /
Autorité absolue pour
renonciation au secret
professionnel des avocats en
vertu de 27

Full Authority to waive solicitor-
client privilege under 23 /
Autorité absolue pour
renonciation au secret
professionnel des avocats en
vertu de 23

Executive Director /
Directeur exécutif

Full Authority except to waive Full Authority except to waive
solicitor-client privilege under solicitor-client privilege under
27 / Autorité absolue sauf 23 / Autorité absolue sauf



Director General, Corporate 
Management Branch /
Directeur(trice) générale, 
Direction générale de la 
gestion intégrée 

Manager, Information 
Management and Access to 
Information and Privacy /
Gestionnaire, Gestion de 
l'information et Accès à 
l'information et protection 
des renseignements 
personnels 

pour renonciation de secret 
professionnel des avocats en 
vertu de 27 

pour renonciation de secret 
professionnel des avocats en 
vertu de 23 

Full authority to exercise all powers, duties, and functions of 
the head of the institution as they existed prior to June 21, 
2019 with respect to any complaint, investigation, application, 
judicial review, or appeal that was initiated before that date /
Autorité absolue pour exercer tous les pouvoirs et fonctions du 
chef de l 'institution tels qu'ils existaient avant le 21 juin 2019 
en ce qui concerne toute plainte, enquête, demande, contrôle 
judiciaire ou appel qui a été introduit avant cette date 

8(4) and (5), 9(1) and (4), 10, 
14(a) and (b),15,17(1), (2) 
and (3),18(2),19(1) and (2), 
20, 21, 22(1) and (2), 23, 24, 
25, 26, 27, 27(1), 28, 31, 
33(2), 35(1) and (4), 36(3), 
37(3), 70, 77 

4(2.1), 6.1, 7(a) and (b), 8(1), 
9,11,12(1),12(2),12(3),13, 
14,15, 16,16.5,17,18,18.1, 
19, 20, 21, 22, 22.1, 23, 23.1, 
24, 25, 26, 27(1) and (4), 
28(1), (2) and (4), 33, 35(2)(b), 
36.1, 37(1) and (4), 43(2), 
44(2), 69, 70,71 

Dated, at the City of Ottawa, 
this 2 day of October , 2023

Daté à la ville d'Ottawa, 
ce 2 jour de Octobre 2023

Digitally signed by Malischewski, 
CharlotteAnne - 
DN: C=CA, O=GC, OU=CHRC-CCDP,  
CN="Malischewski, CharlotteAnne" 
Reason: I am the author of this  
document - 
Location:  
Date: 2023.10.02 08:36:39-04'00' - 
Foxit PDF Editor Version: 12.1.3 

Malischewski,
CharlotteAnn 

e -

 

Charlotte-Anne Malischewski  
Intérim Chief Commissioner / Présidente par intérim
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CN="Malischewski, CharlotteAnne"
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Foxit PDF Editor Version: 12.1.3

Malischewski, 
CharlotteAnn

e

pour renonciation de secret
professionnel des avocats en
vertu de 27

pour renonciation de secret
professionnel des avocats en
vertu de 23

Director General, Corporate
Management Branch /
Directeur(trice) générale,
Direction générale de la
gestion intégrée

Full authority to exercise all powers, duties, and functions of
the head of the institution as they existed prior to June 21,
2019 with respect to any complaint, investigation, application,
judicial review, or appeal that was initiated before that date /
Autorité absolue pour exercer tous les pouvoirs et fonctions du
chef de l 'institution tels qu'ils existaient avant le 21 juin 2019
en ce qui concerne toute plainte, enquête, demande, contrôle
judiciaire ou appel qui a été introduit avant cette date

Manager, Information
Management and Access to
Information and Privacy /
Gestionnaire, Gestion de
l'information et Accès à
l'information et protection
des renseignements
personnels

8(4) and (5), 9(1) and (4), 10,
14(a) and (b),15,17(1), (2)
and (3),18(2),19(1) and (2),
20, 21, 22(1) and (2), 23, 24,
25, 26, 27, 27(1), 28, 31,
33(2), 35(1) and (4), 36(3),
37(3), 70, 77

4(2.1), 6.1, 7(a) and (b), 8(1),
9,11,12(1),12(2),12(3),13,
14,15, 16,16.5,17,18,18.1,
19, 20, 21, 22, 22.1, 23, 23.1,
24, 25, 26, 27(1) and (4),
28(1), (2) and (4), 33, 35(2)(b),
36.1, 37(1) and (4), 43(2),
44(2), 69, 70,71

Dated, at the City of Ottawa,
this day of ,

Daté à la ville d'Ottawa,
ce jour de2023 2023

Charlotte-Anne Malischewski
Intérim Chief Commissioner / Présidente par intérim
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1

11

7

1.1  Number of requests

1.2  Sources of requests

Business (private sector) 2

Organization
20

Source Number of Requests

Media 2

Academia

4

Public

Total 41

31

1.3  Channels of requests

Decline to Identify 11

Statistical Report on the Access to Information Act

Name of institution: Canadian Human Rights Commission

Reporting period: 2024-04-01 to 2025-03-31

2

• Carried over within legislated timeline

• Carried over beyond legislated timeline

Received during reporting period

Outstanding from previous reporting periods

Number of Requests

41

9

50

32

18

Total

Closed during reporting period
Carried over to next reporting period

• Outstanding from previous reporting period

• Outstanding from more than one reporting period

Section 1: Requests Under the Access to Information Act

Source Number of Requests

Online



1

0

0 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

14 24 21 15 2 0 0 76

1

76

76

2.4 Pages released informally

2.3 Completion time of informal requests

Completion Time

4

Mail

Received during reporting period

Outstanding from previous reporting periods

• Outstanding from previous reporting period

• Outstanding from more than one reporting period

75

E-mail

Number of Requests
2.1 Number of informal requests

Fax 0

Total 41

In person 0

Phone

6

0

Section 2: Informal Requests

0

Total

Closed during reporting period
Carried over to next reporting period

Mail 0

In person 0

Fax 0
Phone 0

0

Number of Requests

Online

E-mail

Source

2.2  Channels of informal requests

75

Total 75



Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

Number of 
Requests

Pages 
Released

0 0 0 0 0 0 0 0 0 0

Less Than 100 

Pages Released
100-500 

Pages Released
501-1000 

Pages Released
1001-5000 

Pages Released
More Than 5000 

Pages Released



Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

Number of 
Requests

Pages Re-
released

52 860 16 4370 5 3464 3 6348 0 0

0 to 15 Days 16 to 30 Days
31 to 60 

Days
61 to 120 

Days
121 to 180 

Days
181 to 365 

Days
More Than 
365 Days Total

2 0 0 0 0 0 0 2

1 2 0 4 4 3 2 16
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 2 0 0 0 0 0 2
1 0 0 0 0 0 0 1
4 1 0 1 0 0 0 6

1 4 0 0 0 0 0 5

0 0 0 0 0 0 0 0

9 9 0 5 4 3 2 32

29

2.5 Pages re-released informally

0

Withdrawn during reporting period 0

Sent during reporting period

0

0

4.1 Disposition and completion time

All exempted
All excluded
No records exist
Request transferred
Request abandoned

0

Declined by the Information Commissioner during reporting period 

Carried over to next reporting period

Total

Section 3: Applications to the Information Commissioner on Declining to Act on Requests

Number of Requests

Completion Time

Disposition of Requests
All disclosed

Disclosed in part

100-500 

Pages Re-released
501-1000 

Pages Re-released
1001-5000 

Pages Re-released
More Than 5000 

Pages Re-released

Section 4: Requests Closed During the Reporting Period 

0

Outstanding from previous reporting period

Approved by the Information Commissioner during reporting period 

Less Than 100 

Pages Re-released

0

Neither confirmed nor denied

Declined to act with the approval of the 
Information Commissioner

Total



Number of 
Requests

Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 5

0 0 0 1

0 0 0 0

0 0 0 0

0 0 0 0

1 0 15 0

0 0 0 8

0 0 1 0

0 0 0 2

0 0 0 0

0 0 0

0 0

0 3

0

0 * I.A.:  International Affairs       Def.:  Defence of Canada       S.A.:  Subversive Activities

20(1)(a)

19(1)

Section

4.4  Format of information released

18(d)

4.2 Exemptions 

23

22.1(1)

22

21(1)(a)

13(1)(a)

14(b) 16.1(1)(c)

15(1)

18.1(1)(d)

18.1(1)(a)

15(1) - I.A.* 16.2(1)

16.1(1)(d)

16(2)(b)

23.1

0

20(1)(c)

69(1)

15(1) - Def.* 16.3 20(1)(b)

69(1)(b)

26

20(1)(d)

68(b)

16(1)(d)

20(1)(b.1)

68(a)

16(1)(a)(ii)

16(1)(a)(iii)

Section Number of Requests

69(1)(g) re (a) 0

Section Number of Requests

0

24(1)16.4(1)(a)

16.4(1)(b)

16(1)(b)

15(1) - S.A.*

16(1)(a)(i)

16(1)(c)

0

0 69(1)(d)

4.3 Exclusions 

68.2(b)

69(1)(f) 0 69.1(1)

68.2(a)

Electronic

69(1)(e)

0 0

0

69(1)(g) re (d)0 69(1)(c)

0

0

0 69(1)(g) re (e) 0

18(c) 20.4

13(1)(b) 16(2)(a) 18(b) 20.2

14(a)

13(1)(c)

13(1)(d) 16(2)(c)

21(1)(b)

21(1)(d)16.1(1)(b)

Section Section Section

16(3)

14
18.1(1)(c)

13(1)(e)

21(1)(c)

0

0

16.6

17

Number of RequestsSection

0 69(1)(g) re (c)

69(1)(a) 0 69(1)(g) re (b) 0

16.5

68.1

18.1(1)(b)16.1(1)(a)

69(1)(g) re (f)0

68(c)

20.116(2) 18(a)



Data set Video Audio

0 0 0

4.5 Complexity

4.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats

0 18

29

Paper

Number of Pages Processed

E-record

13959 4218

Other
0

Number of Pages Disclosed Number of Requests



Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

Number of 
Requests

Pages 
Processed

2 2 0 0 0 0 0 0 0 0

5 91 5 1546 0 0 6 12313 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

6 7 0 0 0 0 0 0 0 0

5 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

18 100 5 1546 0 0 6 12313 0 0

Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

4.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

0 0 0

Number of Minutes Disclosed Number of Requests

Disclosed in part

All exempted

0 0

Request 
abandoned 

0 0

4.5.3 Relevant minutes processed and disclosed for audio formats

All excluded

All disclosed

4.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by size of requests

Disposition

0

0 00

0

0

More Than 5000 

Pages Processed
Less Than 100 

Pages Processed
100-500 

Pages Processed
501-1000 

Pages Processed
1001-5000 

Pages Processed

0

Neither confirmed 
nor denied

Total

Declined to act with 
the approval of the 
Information 
Commissioner

Number of Minutes Processed

Disclosed in part

0 0
Disposition

All disclosed

0

All excluded

0

Request 
abandoned 

All exempted

Less Than 60 Minutes 
Processed

60 - 120 Minutes Processed
More than 120 Minutes 

Processed

Minutes Processed Minutes Processed
Minutes 

Processed



0 0 0

0 0 0

0 0 0

0

0

0

0

0

0

0

0

Declined to act with 
the approval of the 
Information 
Commissioner

Total

Neither confirmed 
nor denied

0



Number of 
Requests

Number of 
Requests

Number of 
Requests

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 00

0
87

0

0

0 0

30 3

0

Neither confirmed 
nor denied

0 0

0

00
Request 
abandoned

0

4.5.5 Relevant minutes processed and disclosed for video formats

4.5.6 Relevant minutes processed per request disposition for video formats by size of requests

4.5.7 Other complexities

All exempted

0 0 0

0

0 0

Number of Minutes Processed Number of Minutes Disclosed

0 0

All excluded

0

0

Number of Requests

0 0

Disposition

Disposition

0

1Disclosed in part

All excluded 0

Request 
abandoned 

Neither confirmed 
nor denied

Declined to act with 
the approval of the 
Information 
Commissioner

0

0

0

All disclosed

All disclosed 0

0 0

0

0

Total

0
0

Disclosed in part

All exempted

0

0

Consultation 
Required Legal Advice Sought

Less Than 60 Minutes 
Processed

60 - 120 Minutes Processed
More than 120 Minutes 

Processed

Minutes Processed Minutes Processed
Minutes 

Processed

0

0 0

0

0

0

TotalOther



1 110

0

Total

00 0

Declined to act with 
the approval of the 
Information 
Commissioner

10



4.7 Deemed refusals

4.7.1 Reasons for not meeting legislated timelines

4.7.2 Requests closed beyond legislated timelines (including any extension taken)

4.8  Requests for translation

Refused

Number of requests closed past the 
legislated timelines

Number of days past 
legislated timelines

4.6 Closed requests

4.6.1  Requests closed within legislated timelines

Interference with 
operations/ Workload External Consultation Internal Consultation

3

0

Principal Reason

Number of requests past 
legislated timeline where no 

extension was taken

01

Total

16 to 30 days 0 0 0

1 to 15 days 0 0

12 11

Other

Number of requests closed within 
legislated timelines

20

62.5
Percentage of requests closed within 
legislated timelines (%)

12

Number of requests past 
legislated timeline where an 

extension was taken

Total 0

0 22

0

181 to 365 days 0

31 to 60 days 0 0 0
61 to 120 days 0

121  to 180 days 0

33

44

3

More than 365 days

0

0 0

English to French 0

0

French to English 0 0 0

Total

0

Translation Requests Accepted Total

12



Number of 
Requests

Number of 
Requests

Number of 
Requests

39 1 1

Amount Amount Amount

$195.00 $5.00 $5.00

00

0

All disclosed 0

Disposition of Requests Where an 
Extension Was Taken

0

Other

61 to 120 days

0 0 0

9(1)(c) 

Third-Party NoticeSection 69

0

Declined to act with the approval of the 
Information Commissioner

0

00

010

000

1 0

000

0

00

8 0 0 0

2 0 1 0

31 to 60 days 4 0 0

Disclosed in part 12

All exempted 0

All excluded 0

No records exist 1

Request abandoned 1

10

0

Total 14

30 days or less
0

0

Length of Extensions

9(1)(a) 

Interference With 
Operations/ Workload

9(1)(b)
Consultation

Application

0 0
0

Section 6: Fees

Fee Type

5.2 Length of extensions

0

0

Fee RefundedFee Collected

0

0

365 days or more 0

0

14

121 to 180 days 0
181 to 365 days 0

Fee Waived 

Total

9(1)(a) 

Interference With 
Operations/ Workload

9(1)(b)
Consultation 9(1)(c) 

Third-Party NoticeSection 69 Other

Section 5: Extensions

5.1  Reasons for extensions and disposition of requests



0 0 0

39 1 1

$0.00

$195.00

$0.00

$5.00

Other fees 

Total

$0.00

$5.00



0 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121  to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

4 2 0 0 0 0 0 6

0 1 1 0 0 0 0 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

4 3 1 0 0 0 0 8

0 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 180 
Days

181 to 365 
Days

More Than 
365 Days Total

0 0 0 0 0 0 0 0

Total

7.3 Recommendations and completion time for consultations received from other organizations outside the 
Government of Canada

0

0 0

Disclose entirely

Disclose in part

Carried over within negotiated timelines 1 2

Recommendation

Number of Days Required to Complete Consultation Requests

Disclose entirely

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

Other Government of 
Canada Institutions

Number of Pages to 
Review Other Organizations

746 0 0

1
Outstanding from the previous reporting 
period

Total

0

8 744 0

0 0

0

Exclude entirely
Exempt entirely

Carried over beyond negotiated timelines

0

Received during the reporting period 8

Consult other institution

Other

Recommendation

0

Closed during the reporting period

0380

0366

9

Section 7: Consultations Received From Other Institutions and Organizations

7.1  Consultations received from other Government of Canada institutions and other organizations

Number of Pages to 
ReviewConsultations



0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Exempt entirely

Disclose in part

Total

Other

Consult other institution

Exclude entirely



Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed
Number of 

Requests
Pages 

Disclosed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Section 8: Completion Time of Consultations on Cabinet Confidences

8.1 Requests with Legal Services

8.2 Requests with Privy Council Office

9.1 Investigations

Section 9: Investigations and Reports of finding

More Than 5000 

Pages Processed

Number of Days

16 to 30

1001-5000 

Pages Processed
More Than 5000 

Pages Processed
Fewer Than 100 

Pages Processed
100‒500 Pages 

Processed
501-1000 

Pages Processed

Fewer Than 100 
Pages Processed

Section 32 Notice 
of intention to 

investigate

Subsection 30(5) 
Ceased to 
investigate

Section 35  Formal 
Representations

Total

61 to 120

121 to 180

181 to 365
More than 365

100-500 Pages 
Processed

501-1000 

Pages Processed
1001-5000 

Pages Processed

31 to 60

1 to 15
Number of Days

Total

More than 365
181 to 365
121 to 180

61 to 120

31 to 60

16 to 30

1 to 15



11.2  Human Resources

Section 44 - under paragraph 
28(1)(b)

0

9.2 Investigations and Reports of finding

10.1 Court actions on complaints

Section 10: Court Action

10.2 Court actions on third party notifications under paragraph 28(1)(b)

11.1 Allocated Costs

Section 11: Resources Related to the Access to Information Act

Section 37(1) Initial Reports

2 2 2

Total $185,615

Expenditures Amount

Overtime $0

Salaries $180,552

Goods and Services $5,063

• Professional services contracts

• Other 

 Received

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing an intent 
to issue an order by 

the Information 
Commissioner

0 0 0

$1,809

$3,254

Section 41 

0 0 0 0 0

Complainant (1) Institution (2) Third Party (3) Privacy Commissioner (4) Total

Containing 
recommendations 

issued by the 
Information 

Commissioner

Containing orders 
issued by the 
Information 

Commissioner

Section 37(2) Final Reports

 Received

1 0 0



Note: Enter values to three decimal places.

Regional staff 0.000

0.000

Total 1.802

Part-time and casual employees 0.000

Consultants and agency personnel

Students

0.000

Resources
Person Years Dedicated to 

Access to Information Activities 

Full-time employees 1.802



1.1 Requests carried over to next reporting period, broken down by reporting period received

Section 1: Requests Carried Over and Active Complaints Under the Access to Information Act

Received in 2022-23 0 0 0

11 6 17Received in 2024-25

Received in 2023-24 0 1 1

Supplemental Statistical Report on the Access to Information Act  and the Privacy Act

You must enter an institution's nameName of institution: Canadian Human Rights Commission

Reporting period: 2024-04-01 to 2025-03-31

Received in 2017-18 0 0 0

Reporting Period Requests 
Carried Over Were 

Received

Requests Carried 
Over that are 

Within  Legislated 
Timelines as of 
March 31, 2025

0

Received in 2019-20 0 0 0

Received in 2018-19 0 0 0

Requests Carried 
Over that are 

Beyond  Legislated 
Timelines as of 
March 31, 2025

Total

Received in 2021-22 0 0 0

Received in 2020-21 0 0



Received in 2019-20 0

Received in 2018-19 0

Received in 2021-22 0

Received in 2020-21 0

Reporting Period Active 
Complaints Were Received 

by Institution

Number of Active 
Complaints

Received in 2022-23 1

Received in 2023-24 0

Received in 2024-25 2

18711

Received in 2016-17 00 0

00 0
Received in 2015-16 or 

earlier

1.2 Active complaints with the Information Commissioner of Canada, broken down by reporting period received

Total

Received in 2017-18

Received in 2016-17

0

0

Received in 2015-16 or 
earlier



927Total

Received in 2018-19 00 0

Received in 2015-16 or 
earlier

00 0

00 0Received in 2016-17

Received in 2020-21 00 0

Received in 2019-20 00 0

Received in 2022-23 00 0

Received in 2021-22 00 0

Section 2: Requests Carried Over and Active Complaints Under the Privacy Act

2.1 Requests carried over to next reporting period, broken down by reporting period received

Received in 2024-25 27 9

00 0Received in 2017-18

Received in 2023-24 00 0

Reporting Period Requests 
Carried Over Were 

Received

Requests Carried 
Over that are 

Within  Legislated 
Timelines as of 
March 31, 2025

Requests Carried 
Over that are 

Beyond  Legislated 
Timelines as of 
March 31, 2025

Total

Total 3

  0 
earlier



Has your institution begun a new collection or a new consistent use of the SIN in 2024-
25?

No

Section 3: Social Insurance Number

Received in 2015-16 or 
earlier

0

Total 5

Received in 2020-21 0

Received in 2019-20 0

Received in 2018-19 0

Reporting Period Active 
Complaints Were Received 

by Institution

Number of Active 
Complaints

Received in 2022-23 0

Received in 2021-22 1

2.2 Active complaints with the Privacy Commissioner of Canada, broken down by reporting period received

Received in 2024-25 3

0

0

Received in 2017-18

Received in 2016-17

Received in 2023-24 1



Section 4: Universal Access under the Privacy Act 

How many requests were received from foreign nationals outside of Canada in 2024-
25?

0


	ANNUAL REPORT ACCESS TO INFORMATION ACT
	TABLE OF CONTENTS
	1. Introduction
	About Us
	Our Mandate

	2. Organizational Structure
	3. Delegation Order
	4. Performance under Part 1 of the Access to Information Act, 2024–2025
	Consultations:
	Informal requests:
	Multi-year trends
	Requests closed past the legislated timelines
	Extensions taken on requests closed within legislated timelines
	Application of Exemptions
	Legal Advice Sought

	5. Training and Awareness
	6. Policies, Guidelines, and Procedures
	7. Initiatives and Projects to Improve Access to Information
	8. Summary of Key Issues and Actions Taken on Complaints
	9. Proactive Publication under Part 2 of the Access to Information Act
	10. Monitoring Compliance
	APPENDIX A
	Access to Information Act and Privacy Act Delegation Order
	Schedule/Annexe


	APPENDIX B
	Statistical Report on the Access to Information Act
	Section 1: Requests Under the Access to Information Act
	1.1 Number of requests
	1.2 Sources of requests
	1.3 Channels of requests

	Section 2: Informal Requests
	2.1 Number of informal requests
	2.2 Channels of informal requests
	2.3 Completion time of informal requests
	2.4 Pages released informally
	2.5 Pages re-released informally

	Section 3: Applications to the Information Commissioner on Declining to Act on Requests
	Section 4: Requests Closed During the Reporting Period
	4.1 Disposition and completion time
	4.2 Exemptions
	4.3 Exclusions
	4.4 Format of information released
	4.5 Complexity
	4.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats
	4.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by size of requests
	4.5.3 Relevant minutes processed and disclosed for audio formats
	4.5.4 Relevant minutes processed per request disposition for audio formats by size of requests
	4.5.5 Relevant minutes processed and disclosed for video formats
	4.5.6 Relevant minutes processed per request disposition for video formats by size of requests
	4.5.7 Other complexities

	4.6 Closed requests
	4.6.1 Requests closed within legislated timelines

	4.7 Deemed refusals
	4.7.1 Reasons for not meeting legislated timelines
	4.7.2 Requests closed beyond legislated timelines (including any extension taken)

	4.8 Requests for translation

	Section 5: Extensions
	5.1 Reasons for extensions and disposition of requests
	5.2 Length of extensions

	Section 6: Fees
	Section 7: Consultations Received From Other Institutions and Organizations
	7.1 Consultations received from other Government of Canada institutions and other organizations
	7.2 Recommendations and completion time for consultations received from other Government of Canada institutions
	7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

	Section 8: Completion Time of Consultations on Cabinet Confidences
	8.1 Requests with Legal Services
	8.2 Requests with Privy Council Office

	Section 9: Investigations and Reports of finding
	9.1 Investigations
	9.2 Investigations and Reports of finding

	Section 10: Court Action
	10.1 Court actions on complaints
	10.2 Court actions on third party notifications under paragraph 28(1)(b)

	Section 11: Resources Related to the Access to Information Act
	11.1 Allocated Costs
	11.2 Human Resources


	Supplemental Statistical Report on the Access to Information Act and the Privacy Act
	Section 1: Requests Carried Over and Active Complaints Under the Access to Information Act
	1.1 Requests carried over to next reporting period, broken down by reporting period received
	1.2 Active complaints with the Information Commissioner of Canada, broken down by reporting period received

	Section 2: Requests Carried Over and Active Complaints Under the Privacy Act
	2.1 Requests carried over to next reporting period, broken down by reporting period received
	2.2 Active complaints with the Privacy Commissioner of Canada, broken down by reporting period received

	Section 3: Social Insurance Number
	Section 4: Universal Access under the Privacy Act






