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Report on the Privacy Act 

Introduction 
The Privacy Act (PA) protects the privacy of Canadian citizens and permanent residents against the 
unauthorized use and disclosure of personal information about themselves held by a government institution. 
It also provides individuals with a right of access to that information and the right to correct inaccurate 
personal information. In addition, the PA legislates how the government collects, stores, disposes of, 
uses and discloses personal information. 

Section 72 of the PA  requires the head of every federal government institution to submit an annual report 
to Parliament on the administration of the PA  during the fiscal year.  This annual report summarizes the 
administration of the PA during 2024–25 for Defence Construction (1951) Limited, carrying on business 
as Defence Construction Canada (DCC, or the Corporation).  

Mandate of DCC 
DCC’s enabling legislation is the Defence Production Act and DCC is an agent of the Crown. DCC reports 
to Parliament through the Minister of Government Transformation, Public Works and Procurement. 

The principal mandate of DCC is to meet the infrastructure and environmental needs of the Department 
of National Defence and the Canadian Armed Forces by providing quality services. 

DCC operates in six regions across Canada: Pacific, Western, Ontario, National Capital, Quebec 
and Atlantic. The Corporation has five service lines: Contract Management Services, Contract 
Services, Environmental Services, Project and Program Management Services, and Real Property 
Management Services.  

DCC’s Access to Information and Privacy Office 
DCC’s  Access to Information and Privacy (ATIP)  Office is accountable for developing and implementing 
effective policies, guidelines, systems and procedures to ensure DCC meets its  responsibilities under the  
Access to Information Act (ATIA)  and the PA. 

The main activities of the ATIP Office include the following: 

1. monitoring and maintaining compliance with related acts, regulations, procedures and policies, 
and processing formal and informal requests under both acts; 

2. maintaining relationships with all points of contact within DCC’s regions to support processing 
of PA business; 

3. promoting awareness of the PA within DCC to ensure employees are mindful of their responsibilities; 

4. preparing annual reports to Parliament and other statutory reports, as well as other materials 
that may be required for compliance activities, such as proactive disclosure; and 

5. representing DCC in collaborations with Treasury Board of Canada Secretariat (TBS),  
the Information Commissioner, and other government departments and agencies.  
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During 2024–25, the ATIP Office supported DCC’s compliance requirements by doing the following: 

1. processing ATIA requests and responding to complaints; 

2. reporting travel and hospitality expenses of senior officials; 

3. responding to parliamentary questions (Order Paper questions); and 

4. responding to constituent inquiries. 

Organizational Structure 
During 2024–25, the ATIP  Office had three full-time positions: the ATIP  Coordinator, the Deputy ATIP  
Coordinator and the ATIP  Administrator. No consultants were employed, and DCC was not party to any 
service agreements under section 73.1 of the PA during 2024–25. 

Delegation of Authority 
Pursuant to section 73 of the PA, DCC’s President has delegated powers and duties to the ATIP Coordinator 
(see Appendix A: Delegation Order). 

Improvements to the Privacy Program 
DCC continued to use TBS’s ATIP Online Request Service (now referred to as the Access to Information 
and Personal Information Request Service), which offers requesters an electronic option for submitting 
ATIP  requests. 

Members of DCC’s ATIP Office offered privacy policy recommendations related to program functions 
and responded to requests for privacy impact advice.  They also offered privacy services, such as privacy 
analysis, privacy impact assessments and program/project privacy analysis. 

DCC also continued to offer interim release packages, when possible, which expedited the delivery of records 
to requesters. 

DCC purchased a new ATIP processing solution in the third quarter of 2023–24. This software was 
onboarded during the fourth quarter of 2023–24 and was fully operational in 2024–25. The new software 
provides increased capacity for processing ATIP requests with supportive redaction tools, and case 
management and reporting functions. 



5 

Training and Awareness 
During 2024–25, DCC continued to inform DCC’s Board of Directors and senior management of the volume 
of ATIP  requests and status of ATIP matters. The ATIP Office briefs the Board of Directors quarterly, the 
Executive Management Group monthly and all senior managers twice a year.  Topics  covered include ATIP  
requests, pages reviewed, consultation requests and external requests for information. DCC’s ATIP Office 
provides an overview of PA administrative activities, such as the following: 

1. ATIP activities relating to legislative compliance; 

2. statistical reporting and new request summaries; 

3. corporate risk assessments; and 

4. issues identified through ATIP-related environmental scans. 

The Office reviewed tools and updated the module for in-person and self-led employee ATIP training. 

Further to TBS’s Directive on Personal Information Requests and Correction of Personal Information, 
DCC provides information about the PA during new employee orientation and also provides access to the 
PA training module to all employees on DCC’s intranet. This training advises employees of the policies, 
procedures and legal responsibilities under the PA. 

All employees with delegated authority under the PA and Privacy Regulations have robust understanding 
of their responsibilities. 

In 2024–25, DCC’s Deputy ATIP Coordinator developed a training plan and an ATIP general awareness 
campaign for all DCC regions. This campaign was rolled out in the second quarter and raised ATIP 
awareness among administrators across DCC, equipping them with quarterly resources to share with 
their teams. 

ATIP training took place in four of DCC’s six regions. In total, 11 training sessions were delivered 
across Canada. 
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Policies, Guidelines and Procedures 
In support of the Government of Canada’s priorities of openness and transparency, DCC remained committed 
to reviewing and improving its administration of the PA in 2024–25. 

DCC’s ATIP Office continues to ensure compliance with TBS’s policy suite. 

Review of privacy policies, guidelines and procedures—including DCC’s Privacy Impact Assessment 
Policy, Privacy Breach Protocol and Privacy Management Framework—continued during this reporting  
period. A  renewal of privacy-focused policy and procedures will continue into future reporting periods. 

DCC’s awareness tools remind employees of their obligations under the PA, DCC’s PA policies and 
procedures, and DCC’s Code of Business Conduct, which incorporates the Public Servants Disclosure 
Protection Act by reference. 

Monitoring Compliance 
DCC’s ATIP team monitors the ATIP program by reviewing file status weekly and reporting that information 
to the ATIP Coordinator biweekly. DCC is dedicated to maintaining 100% compliance with the legislated due 
dates of files. 

Due to the nature of DCC’s role and of its originating legislation, the Defence Production Act (DPA), DCC 
must undertake consultations on all files where records have resulted from business executed under the 
DPA. Our unique role in ensuring compliance with the DPA means that the ATIP Office must educate all 
parties on their rights under consultations made under both the PA and the DPA. 

DCC’s ATIP Office is situated within Governance and Legal Affairs, led by DCC’s General Counsel, 
Corporate Secretary and ATIP Coordinator. The Deputy ATIP Coordinator collaborates with legal counsel 
to ensure that appropriate privacy protections are included in contracts, agreements and arrangements.  
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Privacy Act Performance 2024–2025 

Summary of Requests 
The following table shows the number of PA requests DCC has received and processed over the past 
five reporting  periods. 

Reporting 
period 

Requests 
received 

Number of 
pages processed 

Completion 
time 

2024–25 5 1,049 Within 60 days 

2023–24 1 0 Within 15 days 

2022–23 0 0 Not applicable 

2021–22 3 102 Within 60 days 

2020–21 0 0 Not applicable 

Between April 1, 2024, and March 31, 2025, DCC received five requests for personal information under 
the  PA, and no requests under the PA were carried over from the previous reporting period. 

Disposition of Completed Requests 
Records were disclosed in part under two requests (40% of dispositions). No records were disclosed 
under one request (20% of dispositions) and two requests were abandoned by the requesters 
(40% of dispositions). 

Completion Time and Extensions 
Three requests for personal information were completed within one to 15 days and two requests were 
completed within 31 to 60 days; therefore, 100% of the requests were completed within legislated time limits. 

Extensions were taken on two requests received during 2024–25. 

Section 15 of the PA provides for the extension of the statutory limits in the following circumstances: 

• if meeting the original limit would unreasonably interfere with the operations of DCC (15(a)(i)); or 

• if consultations necessary to comply with the request cannot reasonably be completed within the 
original time limit (15(a)(ii)). 

DCC takes its duty to assist seriously and works closely with requesters during all aspects of request 
processing to ensure that their rights are upheld. 
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Monitoring Requests and Correction of Personal Information 
In 2024–25, the Deputy ATIP Coordinator and ATIP  Administrator monitored DCC’s ATIP mailbox and used 
DCC’s ATIP processing software daily to manage request files and to ensure that files progressed within the 
legislated timeframe. This process ensured continued compliance with the principles of the PA. 

The ATIP  Administrator met with the Deputy ATIP Coordinator weekly to review the status of request files 
and managed the ATIP Office’s response to complex requests in a fast-tempo environment. The ATIP  
Coordinator has touchpoints with both the Deputy ATIP Coordinator and the ATIP  Administrator, as needed. 

No correction of personal information occurred during this reporting period. 

Exemptions Invoked 
DCC applied section 26 of the PA to two requests for personal information during 2024–25. 

Exclusions Invoked 
DCC did not invoke any exclusions during 2024–25. 

Requests for Consultation From Other Government Institutions 
and Organizations 
DCC did not receive any privacy consultation requests during 2024–25. 

Privacy Breach Summary 
DCC follows TBS guidelines to determine whether privacy breaches meet the threshold for notifying 
the Office of the Privacy Commissioner of Canada (OPC) and  TBS. 

In 2024–25, DCC did not report any material privacy breaches to the OPC and TBS. 

Privacy Impact Assessment 
No new privacy impact assessments were initiated or completed in 2024–25. 

Disclosures Pursuant to Paragraph 8(2)(m) 
DCC made no disclosures under paragraph 8(2)(m) of the PA in 2024–25. 

Translation 
There were no requests for records to be translated in 2024–25. 
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Fees and Costs 
DCC’s costs directly associated with administering the PA in 2024–25 were estimated to be $19,917. Most 
of DCC’s ATIP Office costs were for work related to the ATIA and are noted in DCC’s 2024–25 Access to 
Information Act Annual Report. 

Complaints and Requests for Judicial Review 
DCC did not receive any new complaints under the PA in 2024–25. 

There were no requests for judicial review in 2024–25. 
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Appendix A: 
Delegation Order 
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Appendix B:  
Statistical Report on the Privacy Act  
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Appendix C: 
Supplemental Statistical Report on the 
Access to Information Act and Privacy Act 
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