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Annual Report on the Access to Information Act, 2024-2025  
 
 

1. Introduction 
 
The Military Grievances External Review Committee’s (the Committee) 2024-2025 Annual Report to 
Parliament on the Administration of the Access to Information Act (ATIA) is submitted in accordance 
with section 94 of the ATIA. It presents an overview of the ATIA activities carried out within the 
Committee during the reporting period of April 1, 2024, to March 31, 2025. 
 
The ATIA gives Canadian citizens, as well as people and corporations present in Canada, the right to 
access federal government records that are not of a personal nature. The Act complements, but does 
not replace, other procedures for obtaining government information. It is not intended to limit, in any 
way, access to government information that is normally available to the public upon request. 
 
The Committee is an independent administrative tribunal reporting to Parliament through the Minister 
of National Defence. The Committee reviews military grievances referred to it pursuant to section 29 of 
the National Defence Act and provides findings and recommendations to the Chief of the Defence Staff 
and the Canadian Armed Forces member who submitted the grievance. 
 
The Committee did not have any non-operational (paper) subsidiaries during this reporting period.  
 

2. Organizational Structure 
 
The Access to Information and Privacy (ATIP) Office is part of the Strategic Planning and 
Communications Services Division. The division is made up of four employees, one of which dedicates an 
average 4.5% of their time to fulfill the Committee’s obligations under both the ATIA and the Privacy Act 
(PA) and a second employee dedicating an average of 2% of their time for the same obligations. The 
Committee does not have any consultants supporting its ATIP work. The Committee was not party to 
any service agreements under section 96 of the ATIA during the reporting period.  
 
The ATIP Coordinator, the Director General of Corporate Services and Chief Financial Officer, and the 
Director General of Operations and General Counsel have delegated authority to oversee the 
administration of the ATIA and the PA within the Committee and to ensure compliance with the 
legislation. 
 
For a breakdown of the group(s) and/or position(s) responsible for meeting each applicable proactive 
publication requirement under Part 2 of the ATIA, see the section “Proactive Publication under Part 2 of 
the ATIA”, below. 
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3. Delegation Order 
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4. Performance under Part 1 of the Access to Information Act, 2024-2025  
 
During the reporting period of April 1, 2024, to March 31, 2025, the Committee received 23 new 
requests under the ATIA. Only eight of these were formal requests while the other 15 were informal 
requests and, therefore, were not bound by legislated timeframes. Out of eight requests, seven (87.5%) 
were completed within 1-30 days and the last one (12.5%) was completed within 31 to 60 days. For the 
one request that was responded outside of the legislated timeframe, the Committee required an 
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extension due to holidays (request received in December, and response sent in January) and 
clarifications to the request from the requestor required additional search time. Of the formal requests, 
three (37.5%) had the information disclosed in full, and three (37.5%) had the information partially 
disclosed. No formal requests were carried over from the previous reporting period (2023-2024) or into 
the next fiscal year (2025-2026). 
 
The Committee received a single notice of intention to investigate from the Office of the Information 
Commissioner in 2024-2025. During 2024-2025, the Committee received a single consultation request 
from another Government of Canada institution that took six days to complete and no requests from 
private sector organizations.  
 

5. Training and Awareness 
 
The two ATIP Office employees continued to attend Treasury Board Secretariat info-blitz sessions during 
the reporting period. One-on-one training and guidance were provided to employees to assist as needed 
to help them determine what information required severing and for what reason. Additionally, four 
Committee employees took ATIP related courses offered by the Canada School of Public Service. 
However, no awareness activities were provided within the organization during the reporting period.  
 

6. Policies, Guidelines, and Procedures 
 
During the reporting period, the Committee made improvements to its new manual tracking system for 
annual reporting purposes and updated its internal ATIP process manual. It did not implement any new 
institution-specific policies, guidelines, or initiatives related to access to information. 
 

7. Initiatives and Projects to Improve Access to Information 
 
During fiscal year 2024-2025, the Committee created an action plan to improve its publication 
requirements. It attended a training session with subject-matter experts, updated its Index of 
Publications to be fully compliant and created internal standard operating procedures and templates to 
facilitate the process on a go-forward basis. Additionally, the Committee made improvements to its case 
summaries webpage by adding a filter function to make it easier to find cases by category.  
 
When the Committee reviews frequently requested types of information, it does assess the feasibility of 
making that information available by other means, such as our website. In this case, the Director 
General of Corporate Services and Chief Financial Officer will consult the Deputy Head, as needed, to get 
their input and approval for making that information available. 
 

8. Summary of Key Issues and Actions Taken on Complaints 
 
A single complaint was received during the reporting period which remains open. The issue raised by the 
complainant alleges that the Committee did not search for the records requested and/or that additional 
records must exist. The Committee provided the Office of the Information Commissioner with all 
requested documentation by the deadline provided and is now awaiting the next steps in the complaint 
process.  
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9. Proactive Publication under Part 2 of the Access to information Act  

Proactive Publication Requirements Table 

 

Legislative 
Requirement 

Section 
of ATIA 

Publication 
Timeline 

Does 
requirement 
apply to your 
institution? 
(Y/N) 

Internal 
group(s) or 
positions(s) 
responsible 
for fulfilling 
requirement 

% of proactive 
publication 
requirements 
published 
within 
legislated 
timelines* 

Link to web 
page where 
published** 

Apply to all Government Institutions as defined in section 3 of the Access to Information Act 

Travel Expenses 82 Within 30 days 
after the end of the 
month of 
reimbursement 

Y Director of 
Finance, 
Procurement 
and 
Administratio
n and Deputy 
Chief Financial 
Officer 

100% Travel and 
hospitality 
expenses - 
Canada.ca 

Hospitality 
Expenses 

83 Within 30 days 
after the end of the 
month of 
reimbursement 

Y Director of 
Finance, 
Procurement 
and 
Administratio
n and Deputy 
Chief Financial 
Officer 

100% Travel and 
hospitality 
expenses - 
Canada.ca 

Reports tabled 
in Parliament 

84 Within 30 days 
after tabling 

Y Manager of 
Strategic 
Planning and 
Communicatio
ns Services 

100% Reports - 
Canada.ca 

Apply to government entities or Departments, agencies, and other bodies subject to the Act and listed in Schedules 
I, I.1, or II of the Financial Administration Act 

Contracts over 
$10,000 

86 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 
after the quarter 

Y Director of 
Finance, 
Procurement 
and 
Administratio
n and Deputy 
Chief Financial 
Officer 

100% Search 
Government 
Contracts over 
$10,000 

Grants & 
Contributions 

87 Within 30 days 
after the quarter 

N n/a n/a n/a 

https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/travel-and-hospitality-expenses.html
https://www.canada.ca/en/military-grievances-external-review/corporate/reports.html
https://www.canada.ca/en/military-grievances-external-review/corporate/reports.html
https://search.open.canada.ca/contracts/?owner_org=mgerc-ceegm&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=mgerc-ceegm&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=mgerc-ceegm&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=mgerc-ceegm&page=1&sort=contract_date+desc
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over $25,000 

Packages of 
briefing 
materials 
prepared for 
new or 
incoming 
deputy heads or 
equivalent 

88(a) Within 120 days 
after appointment 

Y Manager of 
Strategic 
Planning and 
Communicatio
ns Services 

0% Open 
Government 
Portal 

Titles and 
reference 
numbers of 
memoranda 
prepared for a 
deputy head or 
equivalent, that 
is received by 
their office 

88(b) Within 30 days 
after the end of the 
month received 

Y Manager of 
Strategic 
Planning and 
Communicatio
ns Services 

n/a Open 
Government 
Portal 

Packages of 
briefing 
materials 
prepared for a 
deputy head or 
equivalent’s 
appearance 
before a 
committee of 
Parliament 

88(c) Within 120 days 
after appearance 

 

Y Manager of 
Strategic 
Planning and 
Communicatio
ns Services 

0% Open 
Government 
Portal 

Applies to government institutions that are departments named in Schedule I to the Financial Administration Act or 
portions of the core public administration named in Schedule IV to that Act (i.e. government institutions for which 
Treasury Board is the employer) 

Reclassification 
of positions 

85 Within 30 days 
after the quarter 

Y Director of 
Human 
Resources 

100% Position 
Reclassification 

Apply to Ministers’ Offices (therefore apply to any institution that performs proactive publication on behalf of a 
Minister’s Office) 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for 
new or 
incoming 
ministers 

74(a) 

 

Within 120 days 
after appointment 

N n/a n/a n/a 

https://search.open.canada.ca/data/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/data/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/data/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?owner_org=mgerc-ceegm&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/reclassification/?owner_org=mgerc-ceegm&page=1&sort=date+desc
https://search.open.canada.ca/reclassification/?owner_org=mgerc-ceegm&page=1&sort=date+desc
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Titles and 
reference 
numbers of 
memoranda 
prepared by a 
government 
institution for 
the minister, 
that is received 
by their office 

74(b) Within 30 days 
after the end of the 
month received 

N n/a n/a n/a 

Package of 
question period 
notes prepared 
by a 
government 
institution for 
the minister and 
in use on the 
last sitting day 
of the House of 
Commons in 
June and 
December 

74(c) Within 30 days 
after last sitting 
day of the House of 
Common in June 
and December 

N n/a n/a n/a 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for a 
minister’s 
appearance 
before a 
committee of 
Parliament 

74(d) Within 120 days 
after appearance 

N n/a n/a n/a 

Travel Expenses 75 Within 30 days 
after the end of the 
month of 
reimbursement 

N n/a n/a n/a 

Hospitality 
Expenses 

76 Within 30 days 
after the end of the 
month of 
reimbursement 

N n/a n/a n/a 

Contracts over 
$10,000 

77 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 

N n/a n/a n/a 
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after the quarter 

Ministers’ 
Offices Expenses 

Note: This 
consolidated 
report is 
currently 
published by 
TBS on behalf of 
all institutions. 

78 Within 120 days 
after the fiscal year 

N n/a n/a n/a 

 

The Committee’s 0% compliance rate related to briefing materials was due to a few factors:  

• The requirement, not known at the beginning, was identified only after the 120‑day period had 
begun, preventing timely compliance; 

• The packages were large and required translation; and 

• The team operated with reduced staffing levels for a portion of 2024. 
 
The briefing materials were published as required but it did take longer than the 120-day period. As 
explained in the next section, Monitoring Compliance, the Committee will ensure that monthly 
monitoring of publication requirements is completed and that deadlines are respected. 
 

10. Monitoring Compliance 
 
The monitoring of the time required to process requests under both the ATIA and the PA is done with 
the help of an internal excel spreadsheet that keeps track of all requests and deadlines. The ATIP Office 
reports delays on its activities to the Director General of Corporate Services and Chief Financial Officer. 
The Committee ensures that measures to support the right of public access to information are reflected 
in contracts by ensuring the information is proactively published as per Part 2 of the ATIA. Monitoring is 
done monthly by each responsible division, and the ATIP Coordinator monitors the compliance on an 
annual basis and reports the timeliness, accuracy and completeness of proactively published 
information to the Director General of Corporates Services and Chief Financial Officer. 


