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PRIVACY ACT

Pursuand in section 72 of tha Prmcy 801 fibe &),

Farmi Credii Canada |FCC) has prepamed far
subrmitssion 10 Parkament the &nmual report ontha

adminiscration of this A0t for the reparting periad
af 2023224

Privacy Aot

Thia Aot pratacts the privacy of individuals with
raspaci o their personal informaton. The Ao
gowerns 1ha federal governmeni’s collectian,

rabeniicn, use and desckasurs of that rearmaiion
ht akn provedes indheduaks with a right of accass

in thdr parsomal mlormation

Introduction and mandate of FCOC

FOC is a tederal Crown corpormian reparting o
Caradians and Parlament through the Minstar of
Aqgriculivrn and Agri-Food. FOC was establshed
through am act of Pariamend, tha Farm Creic
Camada Aot FOC prosides timarcing and ather
nan-linancng services 1o abo 103,032 cusiomers
acrnss the coumiry. FCC's mane than 2, 50{

arnployees oper i ram 104 otices keaiad
primariky in rural Canada, weh the head otfics

incated in Regina, Saskaichawan.

FOC s mandabe is 1o support agricubiure and
agri-dond and Gur aspiration is 1o halp tha industry

succand as a glonal lnadaer in food secrity and

sustainahke 1ncd producian by dreang innosation
and baing a cotalyst far walde croatian in the
ocerysbem. In addioon 1o daliaring an our oang
husiness, vwid Tuifil our manidkaie by- adwancing
nnovalion and opporunitins far wnderrapresanbed
groups in Canadian agriculiure and agri-food;
duelvaning producis 1o maks magperdarational
trarafars aasiar and halp young and nes larmers
arianng tha indusiry; and pariner g wiih
oustamars and inousory o work inwand achiaving
dimate amd susiainahbikty gaals.

Organizational structure

Tha Premcy amd Aooess 30 Information ieam s part
ol FCC's Laws and Corporaie Sacretary divisian. &i
klarch 31, 2034, this divsian reparind to the Chisd
Frrancial Officer through 1he Vice-Frasidant, Law
ard Canparate Sacmtary A copy of the Delagation
Ordar signed by the head of the instiuton JChair
al i Board| in eifect at the and of the reporiing
pancd is nouded nthis report

Thie Privacy and Accass beam & oomginsed ol

taur dulk-time positions, in addition o a Manager
posiion raporting 1o a Senior Dinector. Tha four

posbors include a Tachnican, twa Specalss

and a Sanior Spacialist. During tha last repanting
parnd, FCC angaged with two consultanis 1o

assst with e build out ard enhansenani of
FCC's Privacy program.

FCC was nat party b an agraament, as desenbed
undar Saction 3.1 of tha 01, during the
raportng panod

Performance 202Z3-24

i thia flscal vear 2023-24, FCC reacetved sesmn
darmnal roguasis for infarmmatian unoer the Hct,
with ana requaest bamg carried inso the nest

raporong panod. A1 requests wane complaiad
within lagpskabed timaframas. Of the comgpleted

raquasis, 33.32% of requasts were "al disclosed,”
0% wang “disdlosed inpart” and 211
wwars “abandomed ™

FCC comipleted four Tormal necuasts within 16-30
dargs ared o within 21-40 days.

FCC recadved aight informal requasts, which wane
procassad in t spini ol the Prvacy Aot OF those
eight reguests, four wane complesed within 0-15
darys, ani within 1630 days, 1wo wdthim 21460
darys, and ona within 1120 days

Bo consuliabon requasis wark recakad undar tha
Privacy Aot

FCC dodss niot hasna open complaimis rolated © tho
Privacy Aot

OOy A2 Statiscical Bepart on tha Praaoy Aot
cam be dound within this report.

Training and awareness

FCC badilds srssareness and camglinnes 1o the
Privacy At inbo ol areas of e company's
opamabons, includineg onling sarvicas. Training of

Privacy and Accass bo irdammation team statf, as
wirll 2 communicatians and training far all statt

and managemen, conbroes o be a pricry

Thie Privacy and Accass o Inlormation saam
periarmad thran divisonal-spedfic ranmg evants
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mlarind to Eaih privacy and acorss 1o informaticn

last repariing periad. In additon, tha Privacy and
Bocoss to Imlormation seam particioaiad in o

broads Corporats anlims TRiNING Campadgn an
rdamatian rsk. Thia igam was insohsed intha
cruaiion of cominnt within sapics such as:

¢ Craata, collect and classfy
¢ Snora, use and sharn
¢ Dispasing of mlormation

* Repariing privacy nodems

Policies, guidelines, procedures and
initiatives to improve privaoy

During the reporting pertad, FCC launched a
Privacy program inttiative with a goal af buliding or
enhancing al alemants of a salid Privacy program
{or a gawernment instiution governad by tha
Privncy £ct: a risk-based approach, and adorassing

gaps idenided in tha operatians of FEC a5 part od
tha resimey and mapoing af e lagal cbligabons
ermanating from the Act, Aagulatons and Traasury
Board Secratarkat Instrumants. & roadmap and
projact plam wo karch 31, 309%, has bean devalopad

and approved by FCC senior managemant. A1
klarch 31, 2024, thia mitatem B uncerway.

Among ihe deliverabkes (completed or angoings
idenitied in tha roadmap: a Program Privacy palicy
was doveloped and approved; Program procedurnes
e uncer development; an Assessing Pracy Alsks
ard Impacts gaite; devalapment and raloin of a
N EINUaTy IMmpact assessmant (21 Triage
Bemuest tarm; davwslopmant and rolkaut of P&
tnmplates; bullding of a Personal Indommatian |P%
remnicry; and consaguantal creabiondravsian of
parsonal rlomabion barks {PIBs|.

Sddiiional mAatreas wa assat SO wiik Furihar
maturing tha Accass to Information and Privacy
[aTER] program inciuede onboardineg with tha ATIP
sofware called Amanda, working wiih Canada
Fevnnur Agancy 1084 10 creabs & mesw paral
whamn CRA remuesis can ba fransmnied secunsly
lsoll im prograss|, and onbaanding 1o ATIP Cnlina.

2 | Privacy &0t - Famn Credi Canada

Complaints and appeals

Mo comolunts havwe e fiked sach thae Offica of
thin Presacy Commissionar ol Canada.

Monitoring complianoe
FCC manines the tima takian o procass b
01 remuesis through the Amanda softwars wa

a tmia ke and tima aliossed dashboord for awery
reguasi. This is monitomd by aach Privacy and

Accass bo inlormation Specialist.

FCC dodss not monitor frequanthy reqursbed Types
of parsonal imormation as FCC custamaan have
ACCoss o thak persona informatcn within tha
FCC Onkna Servines portal Ouisida of that awandes,
thiane is rd irsequaenily moues e persanal
informiatian; most requesis arn specilic o the
CLSIDMAErs unijus croumstancas. Tha kanagar
of the Privacy and Accass to indarmatian pragram

rEvigvws ard approves al Privacy Beguests peiar
20 relaase The FCC standard Pralassianal Sarvicas

Sqraament and General Comracts include a dausas

achising FOC is governad by tha Privaoy Act, and
turthar faktomtas tha informaton cordained within
thie canirssi maady i1 mouined, ba discinssd undar
thin sutharity of tha Anpess o Informaton Al

and Freaacy 01, Th agnesmen and contracts

ara sigrad by servdce providars axtarnal sa FOGC,

and tha haad, or dalegata, of the busness unn
within BOC

Material Privaoy breaches
O thia privacy inckdants reporied o B s Prisacy
amd Soness wa Information ieam for the period

Al 1, A0F3, o March 31, 2024, nona wiane
assessad as a maiaral presacy breach. As o msul,

i material privacy breachas have besn raporica 5a

thin Ction of the Privecy Commissorar of Canacka
ar e Treasury Board of Canada Seoraiariat

Privacy Impact assessmants

fhere wana no Pl compleied during the raportng
pernino

Public interest disclosures

Trre wane no dsckasures of infomatian under

paragraph B2|im) of the Act duning tha reparting
pEnind



Farm Credit Canada = Dielegation of
powers, duties and funotions

I Dwlegation of Authorty: Dalegation of powars
duilas and funciors of tha Haad of tha

Institutian pursaand to secian S0 al the
“rivay Act and Heguilatons
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Desigration - ATIF Coordinaier: Tha Managar,
Privary B Accass o Indarmatian Program is
designated Accass oo imformation and Privacy
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day-in-day actriting of iha Privacy Aci
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Statistical Report on the Privacy Act
Mame of institution: Farm Credit Canada (FCC]
Reporting period: 202 304/01 to 202403731
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