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Minister’s message 

I am pleased to present Canadian Heritage’s report on fees for 

2024–25. 

The Service Fees Act provides a modern legislative framework 

that enables cost-effective delivery of services, as well as 

improved transparency and oversight through enhanced reporting 

to Parliament. 

 

I invite you to read this report prepared by the Department of 

Canadian Heritage under the Service Fees Act. I am pleased that 

Canadian Heritage is supporting open and transparent fee 

management, as reflected in this report. 

The Honourable Steven Guilbeault, P.C., M.P. 

Minister of Canadian Identity and Culture and 

Minister responsible for Official Languages 
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About this report 

This report, which is tabled under section 20 of the Service Fees Acti, the 

Low-Materiality Fees Regulationsii, and subsection 4.2.9 of the Treasury Board Directive 

on Charging and Special Financial Authoritiesiii, contains information about the fees 

Canadian Heritage had the authority to charge in fiscal year 2024–25. 

The report covers fees that are subject to the Service Fees Act and exempted from the 

Service Fees Act. 

For reporting purposes, fees are categorized by fee-setting mechanism. There are 

three mechanisms: 

1. Act, regulation or fees notice 

The authority to set these fees is delegated to a department, minister or Governor 

in Council pursuant to an act of Parliament. 

2. Contract 

Ministers have the inherent authority to enter into contracts, which are usually 

negotiated between the minister and an individual or organization, and which 

cover fees and other terms and conditions. In some cases, that authority may also 

be provided by an act of Parliament. 

3. Market rate or auction 

The authority to set these fees comes from an act of Parliament or a regulation, 

and the minister, department or Governor in Council has no control in 

determining the fee amount. 

For fees set by act, regulation or fees notice, the report provides totals for fee groupings, 

as well as detailed information for each fee. For fees set by contract, the report provides 

totals only and Canadian Heritage did not have fees set by market rate or auction. 

Fees charged by Canadian Heritage under the Access to Information Act are not subject to 

the Service Fees Act and are not included in this report. Information on Canadian 

Heritage’s access to information fees can be found in our annual report to Parliament on 

the administration of the Access to Information Act Plans and reports – Canadian 

Heritageiv. 

Remissions 

In 2024–25, Canadian Heritage was subject to the requirements to issue remissions under 

section 7 of the Service Fees Act and subsection 4.2.4 of the Treasury Board Directive on 

Charging and Special Financial Authorities to remit a fee, in whole or in part, to a fee 

https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-109/index.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32502
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32502
https://www.canada.ca/en/canadian-heritage/corporate/publications/plans-reports.html
https://www.canada.ca/en/canadian-heritage/corporate/publications/plans-reports.html
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payer when a service standard was not met. In 2024-25, Canadian Heritage established its 

service standards and a remission policy and procedures, pursuant to the Service Fees 

Act. Remission amounts are not reflected in this report but will be applied effective April 

1st, 2025. 

Overall totals, by fee-setting mechanism 
The following table presents the total revenue, cost and remissions for all fees Canadian 
Heritage had the authority to charge in 2024–25, by fee-setting mechanism. 

Overall totals for 2024–25, by fee-setting mechanism 

Fee-setting mechanism Revenue ($) Cost ($) Remissions ($) 

Fees set by contract 65,697.84 109,119.42 Remissions do not 
apply to fees set by 
contract. 

Fees set by act, 
regulation or fees 
notice  

7,323,182.88 10,732,939.86 0 

Total 7,388,880.72 10,842,059.28 0 

 

Totals, by fee grouping, for fees set by act, 
regulation or fees notice 

A fee grouping is a set of fees relating to a single business line, directorate or program 

that a department had the authority to charge for those activities. 

This section presents, for each fee grouping, the total revenue, cost and remissions for all 
fees Canadian Heritage had the authority to charge in 2024–25 that are set by the 
following: 

 act 

 regulation 

 fees notice 

Fee levy under the Canadian Film or Video Production Tax Credit Program (CPTC): totals 

for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

4,507,344.71 6,802,708.03 0 
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Fee levy under the under the Film or Video Production Services Tax Credit Program 

(PSTC): totals for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

2,700,581.19 3,662,996.63 0 

 

Publications: totals for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

8,466.34 20,439.40 Not subject to service 
standard requirements 

 

Workshops and Conferences: totals for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

28,057.64 122,041.53 Not subject to service 
standard requirements 

 

Conservation Treatments, on-site conservations services, facilities assessments, 

environmental monitoring equipment loans, object analysis and examination, product and 

material evaluation, on-site scientific services, archaeological conservation field services, 

archaeological conservation treatment - pre and post excavation, heritage interiors: totals 

for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

71,120.00 102,088.65 Not subject to service 
standard requirements 

 

Rent and Loan Program: totals for 2024–25 

Revenue ($) Cost ($) Remissions ($) 

7,613.00 22,665.61 Not subject to service 
standard requirements 
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Details on each fee set by act, regulation or fees 
notice 

 

The full list of Canadian Heritage’s fees set by contract with published amounts can be 

found on our web page: Complete 2024-25 Detailed list of Canadian Heritage’s feesv. 

For all other fees set by act, regulation or fees notice, this section provides detailed 
information on each fee Canadian Heritage had the authority to charge in 2024–25 and 
that was set by the following: 

 act 

 regulation 

 fees notice

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanada-preview.adobecqms.net%2Fen%2Fcanadian-heritage%2Fcorporate%2Fpublications%2Fplans-reports%2Ffees-report-2024-2025%2Fdetailed-list-fees-2024-2025.html&data=05%7C02%7Cmarie-france.mimar%40pch.gc.ca%7C8df126dbd7cf4415ea8008de06a4a7c9%7C7969f40aef104cada9c2ea2ca603743a%7C0%7C0%7C638955501469446424%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KCXds03LGKYc5mDcv6EVAoayQPuYNfbNLdpffR%2Bwomg%3D&reserved=0
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Fee grouping 

Fee levy under the Canadian Film or Video Production Tax Credit program (CPTC) 

Fee 

 Canadian film or video production certificate (Part A) 
 Certificate of completion (Part B) 
 Application for both certificates (Parts A and B) 
 Minimum fee for application for both certificates (applies to only Part A/B) 
 Amendment to certificate 

Fee-setting authority 

 Department of Canadian Heritage Actvi, 10 (1); Fees in respect of regulatory 
processes, etc.; 

 Fee levy under the Canadian Film or Video Production Tax Credit Program 
(CPTC)vii (Canada Gazette, Part 1, Vol. 159, No 9); 

 CAVCO Fees – Film and Video Tax Creditsviii  

Year fee-setting authority was introduced 

1996 

Last year fee-setting authority was amended 

2004 

Service standard 

In 2024-25, Canadian Heritage established its service standards and a remission policy 
and procedures, pursuant to the Service Fees Act. Remission amounts are not reflected in 
this report but will be applied effective April 1st, 2025.  

Performance result 

Remission amounts are not reflected in this report but will be applied effective April 1st , 
2025. 

Fee 

Certified copy of certificate 

Fee-setting authority 

 Department of Canadian Heritage Actix, 10 (1); Fees in respect of regulatory 
processes, etc.; 

https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://www.canada.ca/en/canadian-heritage/services/funding/cavco-tax-credits/fees.html
https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html
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 Fee levy under the Canadian Film or Video Production Tax Credit Program 
(CPTC)x (Canada Gazette, Part 1, Vol. 159, No 9); 

 CAVCO Fees – Film and Video Tax Creditsxi  

Year fee-setting authority was introduced 

1996 

Last year fee-setting authority was amended 

2004 

Service standard 

Not subject to a service standard. 

Performance result 

Not subject to a service standard. 

 

Fee grouping 

Fee levy under the Film or Video Production Services Tax Credit Program (PSTC) 

Fee 

 Accreditation Certificate with tax credit of $25,001 + 
 Accreditation Certificate with tax credit between $20,001 - $25,000 
 Accreditation Certificate with tax credit between $15,001 - $20,000 
 Accreditation Certificate with tax credit between $10,001 - $15,000 
 Accreditation Certificate with tax credit between $0 - $10,000 
 Amendment to certificate 

Fee-setting authority 

 Department of Canadian Heritage Actxii, 10 (1); Fees in respect of regulatory 
processes, etc.; 

 Fee levy under the Film or Video Production Services Tax Credit Program 
(PSTC)xiii (Canada Gazette, Part 1, Vol. 159, No 9); 

 CAVCO Fees – Film and Video Tax Creditsxiv 

Year fee-setting authority was introduced 

1998 

  

https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://www.canada.ca/en/canadian-heritage/services/funding/cavco-tax-credits/fees.html
https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://www.canada.ca/en/canadian-heritage/services/funding/cavco-tax-credits/fees.html
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Last year fee-setting authority was amended 

Not applicable. 

Service standard 

In 2024-25, Canadian Heritage established its service standards and a remission policy 
and procedures, pursuant to the Service Fees Act. Remission amounts are not reflected in 
this report but will be applied effective April 1st, 2025.  

Performance result 

Remission amounts are not reflected in this report but will be applied effective April 1st , 
2025. 

Fee 

Certified copy of certificate 

Fee-setting authority 

 Department of Canadian Heritage Actxv, 10 (1); Fees in respect of regulatory 
processes, etc.; 

 Fee levy under the Film or Video Production Services Tax Credit Program 
(PSTC)xvi (Canada Gazette, Part 1, Vol. 159, No 9); 

 CAVCO Fees – Film and Video Tax Creditsxvii  

Year fee-setting authority was introduced 

1998 

Last year fee-setting authority was amended 

Not applicable. 

Service standard 

Not subject to a service standard. 

Performance result 

Not subject to a service standard. 

 

  

https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1
https://www.canada.ca/en/canadian-heritage/services/funding/cavco-tax-credits/fees.html
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Fee grouping 

Publications 

Fee 

 Adhesive Compendium for Conservation - Fee in Canada 
 Adhesive Compendium for Conservation - Fee for Other Countries 
 Adhesive Compendium for Conservation - Fee for Canadian Students 
 Adhesive Compendium for Conservation - Fee for Canadian educational 

institutions - purchase of 2 to 5 copies of the same publication 
 Adhesive Compendium for Conservation - Fee for Canadian educational 

institutions - purchase of 6 or more copies of the same publication 
 Lighting Methods for Photographing Museum Objects - Fee in Canada 
 Lighting Methods for Photographing Museum Objects - Fee for Other Countries  
 Lighting Methods for Photographing Museum Objects - Fee for Canadian 

Students 
 Lighting Methods for Photographing Museum Objects - Fee for Canadian 

educational institutions - purchase of 2 to 5 copies of the same publication 
 Lighting Methods for Photographing Museum Objects - Fee for Canadian 

educational institutions - purchase of 6 or more copies of the same publication 
 Metals and Corrosion: A Handbook for the Conservation Professional - Fee in 

Canada 
 Metals and Corrosion: A Handbook for the Conservation Professional - Fee for 

Other Countries  
 Metals and Corrosion: A Handbook for the Conservation Professional- Fee for 

Canadian Students 
 Metals and Corrosion: A Handbook for the Conservation Professional - Fee for 

Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Metals and Corrosion: A Handbook for the Conservation Professional - Fee for 
Canadian educational institutions - purchase of 6 or more copies of the same 
publication 

 Airborne Pollutants in Museums, Galleries, and Archives: Risk Assessment, 
Control Strategies, and Preservation Management - Fee in Canada 

 Airborne Pollutants in Museums, Galleries, and Archives: Risk Assessment, 
Control Strategies, and Preservation Management - Fee for Other Countries  

 Airborne Pollutants in Museums, Galleries, and Archives: Risk Assessment, 
Control Strategies, and Preservation Management - Fee for Canadian Students 

 Airborne Pollutants in Museums, Galleries, and Archives: Risk Assessment, 
Control Strategies, and Preservation Management - Fee for Canadian educational 
institutions - purchase of 2 to 5 copies of the same publication 

 Airborne Pollutants in Museums, Galleries, and Archives: Risk Assessment, 
Control Strategies, and Preservation Management - Fee for Canadian educational 
institutions - purchase of 6 or more copies of the same publication 
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 The Gentle Art of Applied Pressure - Fee in Canada 
 The Gentle Art of Applied Pressure - Fee for Other Countries 
 The Gentle Art of Applied Pressure - Fee for Canadian Students 
 The Gentle Art of Applied Pressure - Fee for Canadian educational institutions - 

purchase of 2 to 5 copies of the same publication 
 The Gentle Art of Applied Pressure - Fee for Canadian educational institutions - 

purchase of 6 or more copies of the same publication 
 Mount-making for Museum Objects (second edition) - Fee in Canada 
 Mount-making for Museum Objects (second edition) - Fee for Other Countries 
 Mount-making for Museum Objects (second edition) - Fee for Canadian Students 
 Mount-making for Museum Objects (second edition) - Fee for Canadian 

educational institutions - purchase of 2 to 5 copies of the same publication 
 Mount-making for Museum Objects (second edition) - Fee for Canadian 

educational institutions - purchase of 6 or more copies of the same publication 
 Framework for Preserving Heritage Collections poster - Fee in Canada 
 Framework for Preserving Heritage Collections poster - Fee for Other Countries 
 Framework for Preserving Heritage Collections poster - Fee for Canadian 

Students 
 Framework for Preserving Heritage Collections poster - Fee for Canadian 

educational institutions - purchase of 2 to 5 copies of the same publication 
 Framework for Preserving Heritage Collections poster - Fee for Canadian 

educational institutions - purchase of 6 or more copies of the same publication 
 Technical Bulletin 26 Mould Prevention and Collection Recovery: Guidelines for 

Heritage Collections - Fee in Canada 
 Technical Bulletin 26 Mould Prevention and Collection Recovery: Guidelines for 

Heritage Collections - Fee for Other Countries  
 Technical Bulletin 26 Mould Prevention and Collection Recovery: Guidelines for 

Heritage Collections - Fee for Canadian Students 
 Technical Bulletin 26 Mould Prevention and Collection Recovery: Guidelines for 

Heritage Collections - Fee for Canadian educational institutions - purchase of 2 to 
5 copies of the same publication 

 Technical Bulletin 26 Mould Prevention and Collection Recovery: Guidelines for 
Heritage Collections - Fee for Canadian educational institutions - purchase of 6 or 
more copies of the same publication 

 Technical Bulletin 30 The Digitization of Audiotape - Fee in Canada 
 Technical Bulletin 30 The Digitization of Audiotape - Fee for Other Countries 
 Technical Bulletin 30 The Digitization of Audiotape - Fee for Canadian Students 
 Technical Bulletin 30 The Digitization of Audiotapes - Fee for Canadian 

educational institutions - purchase of 2 to 5 copies of the same publication 
 Technical Bulletin 30 The Digitization of Audiotapes - Fee for Canadian 

educational institutions - purchase of 6 or more copies of the same publication 
 Technical Bulletin 31 The Digitization of VHS Video Tapes - Fee in Canada 
 Technical Bulletin 31 The Digitization of VHS Video Tapes - Fee for Other 

Countries  
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 Technical Bulletin 31 The Digitization of VHS Video Tapes - Fee for Canadian 
Students 

 Technical Bulletin 31 The Digitization of VHS Video Tapes - Fee for Canadian 
educational institutions - purchase of 2 to 5 copies of the same publication 

 Technical Bulletin 31 The Digitization of VHS Video Tapes - Fee for Canadian 
educational institutions - purchase of 6 or more copies of the same publication 

 Technical Bulletin 33 Silica Gel: Passive Control of relative Humidity - Fee in 
Canada 

 Technical Bulletin 33 Silica Gel: Passive Control of relative Humidity - Fee for 
Other Countries 

 Technical Bulletin 33 Silica Gel: Passive Control of relative Humidity - Fee for 
Canadian Students 

 Technical Bulletin 33 Silica Gel: Passive Control of relative Humidity - Fee for 
Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Technical Bulletin 33 Silica Gel: Passive Control of relative Humidity - Fee for 
Canadian educational institutions - purchase of 6 or more copies of the same 
publication 

 Technical Bulletin 34 Features of Effective Packaging and Transport of Artwork - 
Fee in Canada 

 Technical Bulletin 34 Features of Effective Packaging and Transport of Artwork - 
Fee for Other Countries 

 Technical Bulletin 34 Features of Effective Packaging and Transport of Artwork - 
Fee for Canadian Students 

 Technical Bulletin 34 Features of Effective Packaging and Transport of Artwork - 
Fee for Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Technical Bulletin 34 Features of Effective Packaging and Transport of Artwork - 
Fee for Canadian educational institutions - purchase of 6 or more copies of the 
same publication 

 Technical Bulletin 35 Care of Plastic film-based Negative Collections - Fee in 
Canada 

 Technical Bulletin 35 Care of Plastic film-based Negative Collections - Fee for 
Other Countries 

 Technical Bulletin 35 Care of Plastic film-based Negative Collections - Fee for 
Canadian Students 

 Technical Bulletin 35 Care of Plastic film-based Negative Collections - Fee for 
Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Technical Bulletin 35 Care of Plastic film-based Negative Collections - Fee for 
Canadian educational institutions - purchase of 6 or more copies of the same 
publication 

 Technical Bulletin 36 LED Lighting in Museums and Art Galleries - Fee in 
Canada 
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 Technical Bulletin 36 LED Lighting in Museums and Art Galleries - Fee for 
Other Countries 

 Technical Bulletin 36 LED Lighting in Museums and Art Galleries - Fee for 
Canadian Students 

 Technical Bulletin 36 LED Lighting in Museums and Art Galleries - Fee for 
Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Technical Bulletin 36 LED Lighting in Museums and Art Galleries - Fee for 
Canadian educational institutions - purchase of 6 or more copies of the same 
publication 

 Technical Bulletin 37 Control of Pollutants in Museums and Archives - Fee in 
Canada 

 Technical Bulletin 37 Control of Pollutants in Museums and Archives - Fee for 
Other Countries 

 Technical Bulletin 37 Control of Pollutants in Museums and Archives - Fee for 
Canadian Students 

 Technical Bulletin 37 Control of Pollutants in Museums and Archives - Fee for 
Canadian educational institutions - purchase of 2 to 5 copies of the same 
publication 

 Technical Bulletin 37 Control of Pollutants - in Museums and Archives - Fee for 
Canadian educational institutions - purchase of 6 or more copies of the same 
publication 

 Technical Bulletin 38 Airtightness Measurement of Display Cases and Other 
Enclosures - Fee in Canada 

 Technical Bulletin 38 Airtightness Measurement of Display Cases and Other 
Enclosures – Fee for Other Countries 

 Technical Bulletin 38 Airtightness Measurement of Display Cases and Other 
Enclosures - Fee for Canadian Students 

 Technical Bulletin 38 Airtightness Measurement of Display Cases and Other 
Enclosures - Fee for Canadian educational institutions - purchase of 2 to 5 copies 
of the same publication 

 Technical Bulletin 38 Airtightness Measurement of Display Cases and Other 
Enclosures - Fee for Canadian educational institutions - purchase of 6 or more 
copies of the same publication 

Fee-setting authority 

 Minister's authority;  
 Canadian Conservation Institute Bookstorexviii  

Year fee-setting authority was introduced 

1996 

  

https://app.pch.gc.ca/application/pub/index.app?lang=en
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Last year fee-setting authority was amended 

Not applicable. 

Service standard 

Not subject to a service standard. 

Performance result 

Not subject to a service standard. 

 

Fee grouping 

Workshops and Conference 

Fee 

 Workshops for Museums, archives, libraries and historic sites 
 Workshops for Heritage, archival and conservation associations 
 Workshops and lectures for Recognized post-secondary conservation training 

programs 
 Advanced professional development workshops – Full conference in person – 

Managing Emergency Salvage for Heritage Collections  
 Advanced professional development online workshops – One-day online 

conference – Fee per institution (up to two participants per institution) - 
Digitization Training Program (Pilot Program)  

Fee-setting authority 

 Minister's authority; 
 Canadian Conservation Institute Workshopxix; 
 Managing Emergency Salvage of Heritage Collectionsxx; 
 Digitization Training Program (Pilot Program)xxi 

Year fee-setting authority was introduced 

1997 

Last year fee-setting authority was amended 

2014 

https://www.canada.ca/en/conservation-institute/services/assessment-service-requests/policy-cost-recovery.html
https://webarchiveweb.wayback.bac-lac.canada.ca/web/20250122121250/https:/www.canada.ca/en/conservation-institute/services/training-learning/advanced-professional-development-workshops/salvage-heritage-collections.html
https://webarchiveweb.wayback.bac-lac.canada.ca/web/20250122121248/https:/www.canada.ca/en/conservation-institute/services/training-learning/advanced-professional-development-workshops/digitization-training-program.html
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Service standard 

Not subject to a service standard. 

Performance result 

Not subject to a service standard. 

 

Fee grouping 

Professional Services: Conservation Treatments, on-site conservations services, facilities 
assessments, environmental monitoring equipment loans, object analysis and 
examination, product and material evaluation, on-site scientific services, archaeological 
conservation field services, archaeological conservation treatment - pre and post 
excavation, heritage interiors 

Fee 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Hourly rate for Museums, 
archives, libraries and historic sites when the requirements of a service exceed 
CCI's capacity to provide it at no charge, or when a service exceeds the time or 
amount covered by a flat rate 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Daily rate for Museums, 
archives, libraries and historic sites when the requirements of a service exceed 
CCI's capacity to provide it at no charge, or when a service exceeds the time or 
amount covered by a flat rate 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Overtime hourly rate for 
Museums, archives, libraries and historic sites when the requirements of a service 
exceed CCI's capacity to provide it at no charge, or when a service exceeds the 
time or amount covered by a flat rate 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Administration fee % for 
Museums, archives, libraries and historic sites when goods or services are 
purchased based on value of equipment and supplies 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Basic hourly rate for 
Provincial/territorial/municipal governments - Non-museum 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Daily rate for 
Provincial/territorial/municipal governments - Non-museum 
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 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Overtime hourly rate for 
Provincial/territorial/municipal governments - Non-museum 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Administration fee % for 
Provincial/territorial/municipal governments - Non-museum when goods or 
services are purchased based on value of equipment and supplies 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Hourly rate for 
Recognized post-secondary educational and training programs 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Daily rate for Recognized 
post-secondary educational and training programs 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Overtime hourly rate for 
Recognized post-secondary educational and training programs 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Administration fee % for 
Recognized post-secondary educational and training programs when goods or 
services are purchased based on value of equipment and supplies 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Hourly rate for Canadian 
private sector 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Daily rate for Canadian 
private sector 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Overtime hourly rate for 
Canadian private sector 

 Conservation treatments, Artifact analysis and examination, Product and material 
evaluation, Preventive conservation technical services - Administration fee % for 
Canadian private sector when goods or services are purchased based on value of 
equipment and supplies 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Fee per CCI staff member 
for services to Museums, archives, libraries and historic sites 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for Museums, 
archives, libraries and historic sites when in-site service is of longer duration 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for Museums, 
archives, libraries and historic sites when in-site service is of longer duration 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Museums, archives, libraries and historic sites when in-site service is of longer 
duration 
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 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for 
Provincial/territorial/municipal governments - Non-museum 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for 
Provincial/territorial/municipal governments - Non-museum 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Provincial/territorial/municipal governments - Non-museum 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Administration fee % for 
Provincial/territorial/municipal governments - Non-museum when goods or 
services are purchased based on value of equipment and supplies 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Fee per CCI staff member 
for services to Community-based organizations representing Aboriginal, ethno-
cultural or religious communities and societies in Canada 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for 
Community-based organizations representing Aboriginal, ethno-cultural or 
religious communities and societies in Canada 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for Community-
based organizations representing Aboriginal, ethno-cultural or religious 
communities and societies in Canada 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Community-based organizations representing Aboriginal, ethno-cultural or 
religious communities and societies in Canada 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for Recognized 
post-secondary educational and training programs 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for Recognized 
post-secondary educational and training programs 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Recognized post-secondary educational and training programs 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Administration fee % for 
Recognized post-secondary educational and training programs when goods or 
services are purchased based on value of equipment and supplies 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for Canadian 
private sector 
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 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for Canadian 
private sector 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Canadian private sector 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Administration fee % for 
Canadian private sector when goods or services are purchased based on value of 
equipment and supplies 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Hourly rate for Foreign 
not-for-profit organizations, institutions and professionals directly involved in 
heritage or conservation 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Daily rate for Foreign not-
for-profit organizations, institutions and professionals directly involved in 
heritage or conservation 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Overtime hourly rate for 
Foreign not-for-profit organizations, institutions and professionals directly 
involved in heritage or conservation 

 On-site services, including: Facility assessments, Scientific services, 
Conservation examinations, Conservation treatments - Administration fee % for 
Foreign not-for-profit organizations, institutions and professionals directly 
involved in heritage or conservation when goods or services are purchased based 
on value of equipment and supplies 

 Archaeological field work - Travel Costs for Museums, archives, libraries and 
historic sites  

 Archaeological field work - Travel Costs for Provincial/territorial/municipal 
governments - Non-Museum  

 Archaeological field work - Travel Costs rate for Community-based organizations 
representing Aboriginal, ethno-cultural or religious communities and societies in 
Canada 

 Archaeological field work - Transportation Costs for Recognized post-secondary 
educational and training programs 

 Archaeological conservation treatments - Hourly rate for Municipal governments 
 Archaeological conservation treatments - Daily rate for Municipal governments 
 Archaeological conservation treatments - Overtime hourly rate for Municipal 

governments 
 Other services - Hourly rate for Recognized post-secondary educational and 

training programs 
 Other services - Daily rate for Recognized post-secondary educational and 

training programs 
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 Other services - Overtime hourly rate for Recognized post-secondary educational 
and training programs 

 Other services - Administration fee % for Recognized post-secondary educational 
and training programs when goods or services are purchased based on value of 
equipment and supplies 

Fee-setting authority 

 Minister's authority; 
 Canadian Conservation Institute professional servicesxxii  

Year fee-setting authority was introduced 

1997 

Last year fee-setting authority was amended 

2014 

Service standard 

Not subject to a service standard.  

Performance result 

Not subject to a service standard. 

 

Fee grouping 

Rent and Loan Program 

Fee 

 Administration Fee for rental agreement 
 Rental Fee for two days or less: Barricade (metal) 
 Rental Fee for three days or more: Barricade (metal) 
 Replacement Fee: Barricade (metal) 
 Rental Fee for two days or less: Garbage barrel 
 Rental Fee for three days or more: Garbage barrel 
 Replacement Fee: Garbage barrel 
 Rental Fee for two days or less: Recycling Container 
 Rental Fee for three days or more: Recycling Container 
 Replacement Fee: Recycling Container 
 Rental Fee for two days or less: Riser 
 Rental Fee for three days or more: Riser 

https://www.canada.ca/en/conservation-institute/services/assessment-service-requests/policy-cost-recovery.html
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 Replacement Fee: Riser 
 Rental Fee for two days or less: Picnic table 
 Rental Fee for three days or more: Picnic table 
 Replacement Fee: Picnic table 
 Rental Fee for two days or less: Small entrance arch 
 Rental Fee for three days or more: Small entrance arch 
 Replacement Fee: Small entrance arch 
 Rental Fee for two days or less: Large entrance arch 
 Rental Fee for three days or more: Large entrance arch 
 Replacement Fee: Large entrance arch 
 Rental Fee for two days or less: 2.4-metre tower (almost 8 feet) 
 Rental Fee for three days or more: 2.4-metre tower (almost 8 feet) 
 Replacement Fee: 2.4-metre tower (almost 8 feet) 
 Rental Fee for two days or less: Activity tower (ladder) 
 Rental Fee for three days or more: Activity tower (ladder) 
 Replacement Fee: Activity tower (ladder) 

Fee-setting authority 

 Minister's authority;  
 Event equipment rentalxxiii  

Year fee-setting authority was introduced 

1994 

Last year fee-setting authority was amended 

Not applicable. 

Service standard 

Not subject to a service standard. 

Performance result 

Not subject to a service standard.  

https://www.canada.ca/en/canadian-heritage/services/opportunities-business/event-equipment-rentals.html


Fees Report for 2024-25 

Canadian Heritage 25 

End notes 

 
i Service Fees Act, https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html 
ii Low Materiality Fees Regulations, https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-
109/index.html 
iii Directive on Charging and Special Financial Authorities, https://www.tbs-sct.canada.ca/pol/doc-
eng.aspx?id=32502 
iv Plans and reports – Canadian Heritage, https://www.canada.ca/en/canadian-
heritage/corporate/publications/plans-reports.html 
v Complete 2024-25 Detailed list of Canadian Heritage’s fees, https://canada-
preview.adobecqms.net/en/canadian-heritage/corporate/publications/plans-reports/fees-report-2024-
2025/detailed-list-fees-2024-2025.html 
vi Department of Canadian Heritage Act, https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html 
vii Fee levy under the Canadian Film or Video Production Tax Credit Program (CPTC), 
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1  
viii CAVCO Fees – Film and Video Tax Credits, https://www.canada.ca/en/canadian-
heritage/services/funding/cavco-tax-credits/fees.html 
ix Department of Canadian Heritage Act, https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html 
x Fee levy under the Canadian Film or Video Production Tax Credit Program (CPTC), 
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1 
xi CAVCO Fees – Film and Video Tax Credits, https://www.canada.ca/en/canadian-
heritage/services/funding/cavco-tax-credits/fees.html 
xii Department of Canadian Heritage Act, https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html 
xiii Fee levy under the Film or Video Production Services Tax Credit Program (PSTC), 
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1 
xiv CAVCO Fees – Film and Video Tax Credits, https://www.canada.ca/en/canadian-
heritage/services/funding/cavco-tax-credits/fees.html 
xv Department of Canadian Heritage Act, https://laws-lois.justice.gc.ca/eng/acts/c-17.3/page-1.html 
xvi Fee levy under the Film or Video Production Services Tax Credit Program (PSTC), 
https://gazette.gc.ca/rp-pr/p1/2025/2025-03-01/html/notice-avis-eng.html#na1 
xvii CAVCO Fees – Film and Video Tax Credits, https://www.canada.ca/en/canadian-
heritage/services/funding/cavco-tax-credits/fees.html 
xviii Canadian Conservation Institute Bookstore, https://app.pch.gc.ca/application/pub/index.app?lang=en 
xix Canadian Conservation Institute Workshop, https://www.canada.ca/en/conservation-
institute/services/assessment-service-requests/policy-cost-recovery.html 
xx Managing Emergency Salvage of Heritage Collections, https://webarchiveweb.wayback.bac-
lac.canada.ca/web/20250122121250/https://www.canada.ca/en/conservation-institute/services/training-
learning/advanced-professional-development-workshops/salvage-heritage-collections.html  
xxi Digitization Training Program (Pilot Program), https://webarchiveweb.wayback.bac-
lac.canada.ca/web/20250122121248/https://www.canada.ca/en/conservation-institute/services/training-
learning/advanced-professional-development-workshops/digitization-training-program.html  
xxii Canadian Conservation Institute professional services, https://www.canada.ca/en/conservation-
institute/services/assessment-service-requests/policy-cost-recovery.html 
xxiii Event equipment rental, https://www.canada.ca/en/canadian-heritage/services/opportunities-
business/event-equipment-rentals.html 
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