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Executive Summary

Context, Objectives and Methodology

In the past 13 years, the Department of Canadian Heritage has had the opportunity to
survey the Canadian population on different occasions (TNS-2012, Vox Pop Labs 2018,
Vox Pop Labs 2024) on topics related to lived experiences with Canada’s two official
languages. Two of these surveys targeted the general Canadian population with an
effort to better understand their views and attitudes towards official languages
(TNS-2012, Vox Pop Labs 2018), while the third survey sampled Canadians 18 years of
age and over from an official language minority (Vox Pop Labs 2024). This current
survey also focuses on Canadians living in an official language minority situation, with a
particular interest on their perceptions of organized sporting activity in their
communities. For the purpose of this study, language minority status was established
through the combination of province of residence and the respondent’s main official
language (e.g., English-speaking Quebecers and Francophones across Canada
excluding Quebec).

To that end, from January 10 to February 18, 2025, Vox Pop Labs conducted a web
survey among 1,268 Canadians. The median duration of the questionnaire was 7
minutes.

The survey consisted of closed-ended questions that explored perceptions about sport
opportunities, such as:

e Availability in the community, at different levels, and in different contexts;

e Perceptions about important language-related barriers to participation, such as
not feeling welcome; and

e Access to information or coaching in the language of choice.

The specific objectives of this study were:

e To provide timely, pertinent data, which will contribute to Sport Canada’s
understanding of Official Language Minority Communities (OLMC) perceptions
of sport; and

e To provide data that will permit a better understanding of Canadians on broader
official languages policy issues and funding decision-making.

As with conventional surveys in which participation is not mandatory—including those

! The main official language was determined by the following question: “Regardless of the other languages you speak, which of the two
languages English or French, do you consider your first official language or your main official language?”
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that make use of probability samples—there are differences between the population of
interest and the sample of individuals who opt to respond. As a consequence,
estimates of the frequency of opinions or behaviours calculated from the sample data
can differ systematically from those in the population. All surveys, regardless of their
mode—whether online, by telephone, or through other means—result in differential
non-response. As a result, no non-mandatory survey in Canada is fully representative,
and therefore rely on statistical adjustment of the sample to the population based
typically on socio-demographic, behavioural, and/or attitudinal variables for which
researchers have population-level values.

The sample for the present study was post-stratified on gender and age both within
their respective language minority populations as well as language minority community
overall, to ensure representative results for each cluster. Information on population
compositions provided by Canadian Heritage were the basis to construct marginal
proportions for each official language minority community. These distributions were
supplied to a raking algorithm in order to derive two survey weights for each
respondent: One to generate aggregates representative of each official language
minority community separately, and a second to determine perspectives of the official
language minority community in Canada overall.
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Background, Objectives, and Methodology

Background

In the past 13 years, the Department of Canadian Heritage has had the opportunity to
survey the Canadian population on different occasions (TNS-2012, Vox Pop Labs 2018,
Vox Pop Labs 2024) on topics related to their appreciation of Canada’s two official
languages. The current survey targets an oversample of minority-language Canadians
18 years of age and over. This 7-minute survey, with closed-ended questions, explores
the sport experiences of members of Official Language Minority Communities (OLMCs;
e.g., English-speaking Quebecers and Francophones across Canada excluding
Quebec). The aim is to gain a better understanding of the evolving motivations,
intentions, barriers, experiences, and expectations related to OLMCs and sport. The
results can provide an indication of how sport programs and policies affect OLMCs,
providing feedback that will support program and policy considerations, as well as help
inform and orient funded sport organizations on OLMCs.

Areas of Interests
The topical areas to be explored include:
e Availability of sport opportunities in the community, at different levels, and in
different contexts;
e Perceptions about important language-related barriers to participation, such as

not feeling welcome; and
e Access to information or coaching in the language of choice.

Methodology

The study was fielded by Vox Pop Labs based on the following methodology:
Population under Study

All Canadians living in an official language minority community, aged 18 and older. For
the purpose of this study, minority status was established through the combination of

province of residence and the respondent’s main official language.?

Collection Method and Tool

2 The main official language was determined by the following question: “Regardless of the other languages you speak, which of the two
languages, English or French, do you consider your first official language or your main official language?”
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The study was fielded to 27,468 members aged 18 and older of Vox Pop Labs'
proprietary research panel, one of the largest and most diverse of its kind in Canada.
The panel is voluntary opt-in, with no incentives given to survey participants. To be
considered for study participation, panelists sign up on Vox Pop Labs’ website or via
one of the company’s public engagement tools. Even after consenting to participation
in a given survey, respondents can decide to stop at any time. The online survey
instrument is made available to respondents via a personalized link sent to their email
address. Facilitation of the survey was done via Qualtrics’ online survey engine. Vox
Pop Labs prioritized contacting individuals who were likely to fall into the populations
of interest, without limiting initial outreach to those communities. The survey was
conducted online between January 10 and February 18, 2025. Two e-mail reminders
were sent to the full set of potential respondents. After the fielding period ended, and
responses were vetted and verified, the survey had collected 1,268 validated
responses. Median completion time of the questionnaire was 7 minutes. All data
obtained from survey participants was kept entirely confidential and reported in an
aggregate format.

The bilingual questionnaire (English and French) was developed by Canadian Heritage
and adapted for online distribution by Vox Pop Labs. The survey made use of a number
of question types, including single-answer Likert questions, multiple-answer questions,
Likert matrices, and open-text questions. Exit and skip logic were used in order to
optimize user experience and ensure that only the populations of interest were
targeted. The survey logic is as follows:

e People who selected “French” in Q3 and “Quebec” in Q5 were exited out of
the survey, with the aim to target Anglophones in Quebec.

e People who selected “English” in Q3 and “Alberta, British Columbia, Manitoba,
New Brunswick, Newfoundland and Labrador, Northwest Territories, Nova
Scotia, Nunavut, Ontario, Prince Edward Island, Saskatchewan or Yukon” in Q5
were exited out of the survey, with the aim to target Francophones outside
Quebec.

e People who selected "I do not reside in Canada" in Q5 were also exited out of
the survey.

e Only people who selected "Yes, organized competitive sport" or "Yes,
organized recreational sport” in Q8a were directed to the following questions:

o Q8b
o Q9%a
o Q9%b-en/Q9b-fr (depending on language selected in Q3).

e People who selected "No" or "Don't know" in Q8a were thus able to skip to

questions Q10 and onward.

Weighting
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As with conventional surveys in which participation is not mandatory—including those
that make use of probability samples—there are differences between the population of
interest and the sample of individuals who opt to respond. As a consequence,
estimates of the frequency of opinions or behaviours calculated from the sample data
can differ systematically from those in the population. All surveys, regardless of their
mode—whether online, by telephone, or through other means—result in differential
non-response. As a result, no non-mandatory survey in Canada is fully representative,
and all therefore rely on statistical adjustment of the sample to the population based
typically on socio-demographic, behavioural, and/or attitudinal variables for which
researchers have population-level values.

The full panel of responses in the present study was segmented into three groups to
produce estimates for three specific populations:

1. Official Minority Language Communities overall (Francophones across Canada excl.
Quebec & English-speaking Quebecers)

2. English-speaking Quebecers

3. Francophones across Canada excluding Quebec.

Each was post-stratified on gender, age, and mother tongue within the language
minority populations to ensure representative results for each language group.
Information on population compositions provided by Canadian Heritage were the basis
to construct marginal proportions for each official language minority community. These
distributions were supplied to an algorithm for iterative proportional fitting. This
approach expands the marginal distributions into a cross-tabulation matrix of all
possible combinations of weighting attributes to determine the necessary corrections
to sample composition in order to approximate population characteristics. A repeated
readjustment of weights allocated to each response ("raking"), with the outcome
measure of minimizing discrepancy between weighted survey sample and population
composition, allows to derive one survey weight for each respondent.

Ultimately, the resulting dataset has two separate variables with weights, generated to
approximate three different populations. One for the overall population of Official
Minority Language Communities in Canada, and the second for populations two and
three. The latter are differentiated by a variable "region" which denotes where
respondents live. For group two the value of region is "Quebec", for group three it is
"Rest of Canada".
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Appendix A: Questionnaire for English-speaking
Quebecers
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Study on the Sport Experiences of
Official Language Minority Communities
(OLMCs)

Intro-text: The Government of Canada is conducting this research
survey on the sport experiences of members of official language
minority communities (OLMCs), namely: English-speakers in Quebec and
French-speakers outside Quebec. Vox Pop Labs has been hired to
administer the survey.

Si vous préférez répondre au sondage en frangais, veuillez cliquer sur
Francais en utilisant le menu défilant.

The survey takes about 15 minutes to complete and your participation
is voluntary and confidential. Your answers will remain anonymous and
the information you provide will be administered according to the
requirements of the Privacy Act, the Access to Information Act, and
any other pertinent legislation. Click here to view our privacy
policy.

Should you have any questions about the survey please contact
Canadian Heritage at
recherchedopinionpublique-publicopinionresearch@pch.gc.ca.

Q1 What is your mother tongue, that is the first language you learned
and still understand?
o English (1)
o French (2)
o Other (3)
o Don’t know (4)
Q2 What language do you speak most often at home?
o English (1)
o French (2)
o Other (3)
o Don’t know (4)
Q3 Regardless of the other languages you speak, which of the two

languages, English or French, do you consider to be your first
official language or your main official language?

o English (1)
o French (2)
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Q4 Do you speak English or French well enough to conduct a
conversation?

o English only (1)
o French only (2)
o Both English and French (3)

o Neither English nor French (4)

Q5 In which province or territory do you currently reside?
o Alberta (1)
o British Columbia (2)
o Manitoba (3)
o New Brunswick (4)
o Newfoundland and Labrador (5)
o Northwest Territories (6)
o Nova Scotia (7)
o Nunavut (8)
o Ontario (9)
o Prince Edward Island (10)
0 Quebec (11)
o Saskatchewan (12)
o Yukon (13)
o I do not reside in Canada (14)

age What is your age?
o 18 to 24 (1)

o 25 to 34 (2)
o 35 to 44 (3)
o 45 to 54 (4)
o 55 to 64 (5)
o 65 or older (6)

gender What is your gender?
o Female (1)
o Male (2)
o Other (3)
o Prefer not to answer (4)

Q6 Were you born in Canada?
o Yes (1)
o No (2)
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Q7 Can you live in English in your region, i.e., anywhere within an
hour's drive, public transit or active transportation radius of your
home? By "living," we mean participating in activities such as
playing sports, attending shows, cultural or social events, and
having access to businesses.

o Yes (1)

o No (2)

blurb-sports: The following gquestions will be about sport in your
region. For the purposes of this survey:

Organized sport is defined as sport that is typically officiated, has
a regular schedule, and is governed by rules. A few examples are a
community soccer program, swim team or athletics club.

Competitive sport is defined as sport that primarily focuses on
systematically improving and measuring performance against others in
competition.

Recreational sport is defined as sport that primarily focuses on
participation for fun, health, social interaction and relaxation.

Q8a Have you ever participated in organized sport in the region where
you live? (Select all that apply)

o Yes, organized competitive sport (1)
o Yes, organized recreational sport (2)
o No (3)

o Don't know (4)

Q8b In the past 3 years, have you participated in organized sport in
the region where you live? (Select all that apply)

o Yes, organized competitive sport (1)
o Yes, organized recreational sport (2)
o No (3)

o Don't know (4)

Q9a What was the main language you used during your most recent
organized sport activity in the region where you live?
o English (1)
French (2)
Both French and English (3)
Another language (4)
Don't know (5)

O O O O

Display This Question:

If Q3 = English

And Q9a != English

And Q9a != Both French and English
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Q9%-en Earlier, you indicated that your first official language was
English. What are the main reason(s) you did not participate in
English during your most recent organized sport activity? (Select all
that apply)

o The activity was organized in French (1)
o Most participants spoke French (2)
o I wanted to use French in this situation (3)

o The coach or instructor used French (4)
o There was no option to participate in English (5)

o The activity was held in a language other than English or
French (6)

o Other reason (Please specify): (7)
o Don't know (8)
o None of the above (9)

blurb-region: We will now ask you a few questions about the delivery
of English-language services in your region. Region means any
location within a one-hour radius of your home by car, public transit
or active transportation.

Q10 What is your general level of satisfaction or dissatisfaction
with the services and programs offered in English in your region in
the following areas?

Very Somewhat Neither Somewha | Very Don'
dissatisfi |dissatisfi | satisfied t satisfi |t

ed (1) ed (2) nor satisfi |ed (5) know
dissatisfi |[ed (4) (6)
ed (3)

Sport
and
recreati
on
offered
in
English
(1)

Arts and
culture
offered
in
English
(2)
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Educatio
n and
Training
in
English
(3)

Communit
y events
offered
in
English
(4)

Display This Question:
If Q8a = Yes, organized competitive sport
Or Q8a = Yes, organized recreational sport

Qll Please indicate your level of agreement or disagreement with the
following statement: I think sport organizations and programs in my
region take into account the needs of English-speaking participants.

o Strongly disagree (1)

o Somewhat disagree (2)

o Neither agree nor disagree (3)
o0 Somewhat agree (4)

o Strongly agree (5)

o Don’t know (6)

Display This Question:
If Q8a = Yes, organized competitive sport
Or Q8a = Yes, organized recreational sport

Ql2 In your opinion, what measures could sport organizations in your
region put in place to better support English-speaking participants?
(Select all that apply)

o Provide language support services (e.g., translation,

interpretation) (1)

o Offer bilingual training materials and resources (2)

o Ensure bilingual communication in announcements and signage at
sporting events (3)

o0 Increase diversity in leadership and coaching roles (4)
o Foster a more inclusive and supportive language environment

(5)
o Create bilingual programs and workshops for participants (6)
o Promote language awareness and sensitivity training for staff
and volunteers (7)

o Establish partnerships with language organizations or cultural
groups (8)

o Promote events and programs in minority-language media (i.e.
newspapers and radio stations) (9)

o Other (Please specify): (10)
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o Don’t know (11)

blurb-agree: Please indicate your level of agreement or disagreement
with the following statements.

Q13 In the past, language barriers (French or English) have
influenced my interest in participating in organized sport within my
region.

o Strongly disagree (1)

o Somewhat disagree (2)

o Neither agree nor disagree (3)
o Somewhat agree (4)

o Strongly agree (5)

o Don’t know (6)

Q14 Sport can help English-speaking participants successfully
integrate into the linguistic majority community in my region.
o Strongly disagree (1)

o Somewhat disagree (2)

o Neither agree nor disagree (3)
o Somewhat agree (4)

o Strongly agree (5)

o Don’t know (6)

Q15 How important is it for you that sport organizations use both
official languages to communicate and encourage the participation of
English-speaking people in your region?

o Not at all important (1)

o Not very important (2)
o Somewhat important (3)
o Very important (4)

o Don't know (5)

Q16 Have you ever felt excluded or discouraged from participating in
organized sport in the region where you live because of the official
language used by sport organizations?

o Yes (1)
o No (2)
o Don't know (3)

Q17 To what extent would the use of English by your local sport
organizations in their communications (e.g., on social media,
promotional materials, etc.) influence your decision to participate
in their events or programs?

o No extent at all (1)
A small extent (2)
A moderate extent (3)
A great extent (4)
Don't know (5)

O O O O
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Q18 Hypothetically, would you be more likely to recommend a sport
program to others in your region if it met the linguistic needs of
English speakers?

o Yes (1)
o No (2)
o Don't know (3)

Q19 Do you attend sporting events in your region?
o Yes (1)
o No (2)

Display This Question:
If Q19 = Yes

Q20 When you attend sporting events in your region, to what extent
does the presence of English (announcements, posters, etc.) have an
impact on the following?

No A small A A great Don't

extent extent moderate extent know (5)
at all (2) extent (4)
(1) (3)

Your sense
of feeling
welcomed (1)

Your
perception
of the
event’s
inclusivity
(2)

Your
understandin
g of
event-relate
d
information
(3)

Your feeling
of safety
while at the
event (4)

Your
interest in
attending
future
sporting
events in
your region
(5)
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Your
likelihood
of
recommending
the event to
others (6)
Your overall
enjoyment of
the event

(7)

Display This Question:
If Q8a = Yes, organized competitive sport
Or Q8a = Yes, organized recreational sport

Q21 In your opinion, which of the following factors impact the
ability of sport organizations in your region to offer programs and
services in both official languages? (Select all that apply)
o Lack of coaches who speak the official language of the
minority (1)
o Lack of referees and officials speaking the official language
of the minority (2)
o Lack of volunteers who speak the official language of the

minority (3)

o Lack of sport administrators who speak the official language
of the minority (4)

o Lack of financial resources for translation costs (5)

o Lack of financial resources to hire staff that can speak the
official language of the minority (6)

o Lack of awareness of the existence of English speakers in your
region (7)

o Lack of concern for the needs of English speakers in your
region (8)

o Other (Please specify): (9)

o Don’t know (10)

o None of the above (11)

Q22a Are there sport programs for youth available in English in your

region?
o Yes (1)
o No (2)
o Don't know (3)

Q22b Are you the parent or guardian of a child(ren) under the age of
18 that lives with you?

o Yes (1)
o No (2)
o Don't know (3)

Display This Question:
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If Q22b = Yes

Q22c Regardless of the other languages your child(ren) speak, which
of the two languages, English or French, do you consider to be their
first official language or their main official language?

o English (1)

o French (2)

o Don't know (3)

Display This Question:
If Q22b = Yes

Q23a Have your children/child ever participated in organized sport in
the region where you live? (Select all that apply)

o Yes, organized competitive sport (1)
o Yes, organized recreational sport (2)
o No (3)

o Don't know (4)

Display This Question:
If Q23a = Yes, organized competitive sport
Or Q23a = Yes, organized recreational sport

Q23b In the past 3 years, have they participated in organized sport
in the region where you live?

o Yes, organized competitive sport (1)
o Yes, organized recreational sport (2)
o No (3)

o Don't know (4)

Display This Question:
If Q22b = Yes

Q24 Have any of the following made it difficult for your child(ren)
to participate in organized sport in your region? (Select all that
apply)
o No youth sport programs offered in the minority official
language (1)

o Distance from sport facilities (2)

o High cost of sport activities (3)

o Lack of interest or motivation for sport (4)

o0 Sport environment or supervision deemed inadequate (5)

o Too young to participate in sport activities (6)

o Scheduling conflict with other activities (school or
extracurricular) (7)

o Other (Please specify): = (8)

o Don't know (9)

o None of the above (10)

Display This Question:
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If Q22b = Yes

025 To what extent would the availability of a sport program in your
region in your child's official language of choice influence your
decision to enrol them in it?

o No extent at all (1)

o A small extent (2)

o A moderate extent (3)

o0 A great extent (4)

o Don't know (5)

Display This Question:
If Q22b = Yes

Q26 To what extent do you think the availability of a sport program
in your child's official language of choice would influence their
interest in it?
o No extent at all (1)
A small extent (2)
A moderate extent (3)
A great extent (4)
Don't know (5)

O O O O

intro-sociodemos Now, we'd like to ask you a few questions about
yourself. Please note that all responses will be anonymized and
reported only in aggregated form.

education What is the highest level of education you have achieved?
o Grade 8 or less (1)

o Some high school (2)

o Completed high school (3)

o Technical, vocational post-secondary, college, CEGEP (4)
o Some university (5)

o Completed university degree (6)

o Post-graduate degree (Masters, Ph.D.) (7)

employment What is your current employment status?

o Working full-time (35 hours or more per week) (1)
Working part-time (less than 35 hours per week) (2)
Self-employed (3)

Not employed at the present time (4)
Not able to work (5)

A student (6)

A homemaker (7)

Retired (8)

O 0O O O O O O

income Which of the following best describes your total household
income last year?

o Under $10,000 (1)

o $10,000 to $19,999 (2)
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$20,000 to $29,999 (
$30,000 to $39,999 (
$40,000 to $49,999 (
$50,000 to $59,999 (
$60,000 to $69,999 (
$70,000 to $79,999 (
$80,000 to $99,999 (
$100,000 to $149,999 (10)
$150,000 or more (11)

O 0 1o U W

)
)
)
)
)
)
)

O O O OO0 O 0O O O

postcode What are the first three characters of your postal code?
(e.g., NIN)

Q32a Which of the following best describes where you live?

o A major urban city (Population 100,000 or more) (1)

o0 A medium sized town (Population 10,000 to 99,999) (2)

o A small town (Population 1,000 to 9,999) (3)

o A rural area (Population less than 1,000 and less than 200 km
from major urban centre) (4)

o A remote area (Population less than 1,000 and 200 km or more
from a major urban centre) (5)

Q32b Do you live within a reasonable commuting distance of a major
urban city (Population 100,000 or more)?

o Yes (1)
o No (2)
o Don't know (3)

Q47 Please provide any comments you may have about organized sport
opportunities for members of official language minority communities
in Canada. Feel free to elaborate on questions from the survey,
describe your own experiences, or share your views more broadly.

Q164 How much do you agree or disagree with the following statements?

Strongly Somewhat Neutral Somewhat Strongly
disagree disagree (3) agree (4) agree (5)

(1) (2)

I enjoyed
filling
out this
survey (1)
The time
it took to
complete
the survey
was
reasonable
(2)
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I would
fill out a
survey
like this
again (3)
Overall,
this
survey was
easy to
complete
(4)

Q165 Are there any comments you would like to make about the topics
in the survey or the experience you had completing this survey?
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Appendix B: Questionnaire for Francophones across
Canada excluding Quebec
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Les expériences sportives des
communautés de langue officielle en
situation minoritaire (CLOSM)

Intro-text: Le gouvernement du Canada méne ce sondage sur les
expériences sportives des membres des communautés de langue
officielle en situation minoritaire (CLOSM), a savoir : les
anglophones au Québec et les francophones a l’extérieur du Québec.
Vox Pop Labs a été embauché pour mener le sondage.

If you prefer to complete the survey in English, please click on the
English option using the dropdown.

I1 vous faudra environ 15 minutes pour répondre au sondage et votre
participation est volontaire et confidentielle. Vos réponses
resteront anonymes et les renseignements fournis seront gérés
conformément aux exigences de la Loi sur la protection des
renseignements personnels, la Loi sur 1l’acces a 1’information et toute
autre législation pertinente. Cliquez ici pour consulter notre
politique de confidentialité.

Si vous avez des questions au sujet du sondage, veuillez communiquer
avec Patrimoine canadien a 1’adresse
recherchedopinionpublique-publicopinionresearch@pch.gc.ca.

Q1 Quelle est votre langue maternelle, c’est-a-dire la premiere
langue que vous avez apprise et que vous comprenez encore ?
o Anglais (1)

o Francais (2)
o Autre (3)
o Je ne sais pas (4)

Q2 Quelle langue parlez-vous le plus souvent a la maison ?
o Anglais (1)
o Francais (2)
o Autre (3)
o Je ne sais pas (4)
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Q3 Indépendamment des autres langues parlées, laquelle des deux
langues, 1l’anglais ou le francgais, considérez-vous comme votre
premiere langue officielle ou votre principale langue officielle ?
o anglais (1)
o francais (2)

Q4 Parlez-vous suffisamment bien 1’anglais ou le francails pour mener
une conversation °?

o L’anglais seulement (1)

o Le francais seulement (2)

o L"anglais et le francais (3)

o Ni 1’anglais ni le francais (4)

Q5 Dans quelle province ou quel territoire résidez-vous actuellement
-

Alberta (1)

Colombie-Britannique (2)
Manitoba (3)

Nouveau-Brunswick (4)
Terre-Neuve-et-Labrador (5)
Territoires du Nord-Ouest (6)
Nouvelle-Ecosse (7)

Nunavut (8)

Ontario (9)
Ile-du-Prince-Edouard (10)
Québec (11)

Saskatchewan (12)

Yukon (13)

Je ne réside pas au Canada (14)

O O O 00O OO0 O O O O O O O

age A quel groupe d’Age appartenez-vous ?

o 18 a 24 ans (1)

o 25 a 34 ans (2)

o 35 a 44 ans (3)

o 45 a 54 ans (4)

o 55 a 64 ans (5)

o 65 ans et plus (6)

gender Quel est votre genre?

o Femme (1)
o Homme (2)
o Autre (3)
o Je préfere ne pas répondre (4)
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06 Etes-vous né(e) au Canada ?
o Ouil (1)
o Non (2)

Q7 Pouvez-vous vivre en francais dans votre région, c.-a-d. n’importe
ou dans un rayon d’une heure de voiture, de transport en commun ou de
transport actif depuis votre domicile ? Par « vivre », nous voulons
dire participer a des activités telles que faire du sport, assister a
des spectacles, a des événements culturels ou sociaux, et avoir acces
a des commerces.

o Oui (1)

o Non (2)

blurb-sports: Les gquestions suivantes porteront sur le sport dans
votre région. Pour les besoins du présent sondage

Le sport organisé est défini comme un sport qui est habituellement
arbitré, qui a un horaire régulier et qui est régi par des régles.
Par exemple, un programme communautaire de soccer, une équipe de
natation ou un club d’athlétisme.

Le sport de compétition est défini comme un sport qui vise
principalement a améliorer et a mesurer systématiquement la
performance par rapport a celle des autres lors d’une compétition.

Le sport récréatif est défini comme un sport principalement axé sur
la participation pour le plaisir, la santé, 1l’interaction sociale et
la détente.

Q8a Avez-vous déja participé a un sport organisé dans la région ou
vous vivez ? (Sélectionnez toutes les réponses qui s’appliquent.)

o Oui, sport de compétition organisé (1)
o Oui, sport récréatif organisé (2)

o Non (3)

o Je ne sais pas (4)

Q08b Au cours des trois dernieres années, avez-vous participé a un
sport organisé dans la région ou vous vivez ? (Sélectionnez toutes
les réponses qui s’appliquent.)

o Oui, sport de compétition organisé (1)
o Oui, sport récréatif organisé (2)

o Non (3)

o Je ne sais pas (4)
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Q9%a Quelle était la langue principale que vous avez utilisée lors de
votre plus récente activité sportive organisée dans la région ou vous

vivez ?
o Anglais (1)
o Francais (2)
o Francais et anglais (3)
o Une autre langue (4)
o Je ne sais pas (5)

Afficher cette question

si Q3 = Francais

et Q09a != Francais

et Q9a != Francais et anglaise

Q9% -fr Plus tdt, vous avez indiqué que votre premiere langue
officielle était le francais. Quelles sont les principales raisons
pour lesquelles vous n’avez pas utilisé francais lors de votre plus
récente activité sportive organisée ? (Sélectionnez toutes les
réponses qui s’appliquent.)

o L’activité était organisée en anglais (1)
La plupart des participant(e)s parlaient anglais (2)
Je voulais utiliser l'anglais dans cette situation (3)
L’entraineur(e) ou l’instructeur(trice) utilisait l'anglais(4)

O O O O

I1 n’était pas possible de participer en utilisant le francais
(5)

o L’activité était présentée dans une langue autre que 1l’anglais

ou le francais (6)
o Autre raison (veuillez préciser) : (7)
o Je ne sais pas (8)
o Aucune de ces réponses (9)

blurb-region: Nous allons maintenant vous poser quelques questions
sur la prestation des services en francais dans votre région. Le
terme région désigne tout endroit situé dans un rayon d’une heure de
voiture, de transport en commun ou de transport actif depuis votre
domicile.

Q10 Quel est votre niveau général de satisfaction ou d’insatisfaction
a 1l’égard des services et programmes offerts en francais dans votre
région dans les domaines suivants ?
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Trées Plutot Ni Plutdt Treés Je ne
insatisfait ( insatisfait | satisfait(e | satisfait( satisfait ( | sais
e) (1) (e) (2) ) ni e) (4) e) (3) pas
insatisfait (6)
(e) (3)
Sports et
loisirs

offerts en
francais

(1)

Arts et
culture
offerts en
francais
(2)

Education
et
formation
en francais
(3)

Activités
communautai
res
offertes en
francais

(4)

Afficher cette question
si Q8a = Oui, sport de compétition organisé
ou Q8a = QOui, sport récréatif organisé

Q11 Veuillez indiquer dans gquelle mesure vous étes en accord ou en
désaccord avec 1l’énoncé suivant : Je pense que les organismes et
les programmes de sport de ma région tiennent compte des besoins des
participant (e)s qui parlent francais.

o Fortement en désaccord (1)
Plutdt en désaccord (2)
Ni en accord ni en désaccord (3)
Plutdét d’accord (4)
Fortement d’accord (5)

O O O O O

Je ne sais pas (6)

Afficher cette question
si Q8a = Oui, sport de compétition organisé
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ou Q8a = Oui, sport récréatif organisé

Q12 Selon vous, quelles mesures les organismes de sport de votre
région pourraient-ils mettre en place pour mieux soutenir les
participants qui parlent francais ? (Sélectionnez toutes les réponses
qui s’appliquent.)
o Fournir des services de soutien linguistique (p. ex.
traduction, interprétation) (1)
o Offrir du matériel et des ressources de formation bilingues
(2)
o Assurer une communication bilingue dans les annonces et
1’affichage lors des événements sportifs (3)
o Accroitre la diversité au sein du personnel de direction et
d’entrainement (4)
o Favoriser un environnement linguistique plus inclusif et
favorable (5)
o Créer des programmes et des ateliers bilingues pour les

participant (e)s (6)
o Promouvoir la formation a la sensibilisation et a la
sensibilité linguistique du personnel et des bénévoles (7)
o Etablir des partenariats avec des organismes linguistiques ou
des groupes culturels (8)

o Promouvoir les événements et les programmes dans les médias de
la langue minoritaire (c.-a-d. journaux et stations de radio)
(9)

o Autre, veuillez préciser : (10)

o Je ne sais pas (11)

blurb-agree: Veuillez indiquer dans quelle mesure vous étes en accord
ou en désaccord avec les énoncés suivants.

Q13 Par le passé, les barriéres linguistiques (francais ou anglais)
ont influencé mon intérét a participer a un sport organisé dans ma
région.

Fortement en désaccord (1)

Plutdt en désaccord (2)

Ni en accord ni en désaccord (3)

Plutdét d’accord (4)

Fortement d’accord (5)

0O O O 0O O O

Je ne sais pas (6)

Ql4 Le sport peut aider les participants qui parlent francais a
s’intégrer avec succes a la communauté linguistique majoritaire de ma
région.
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Fortement en désaccord (1)

Plutdt en désaccord (2)

Ni en accord ni en désaccord (3)
Plutdét d’accord (4)

Fortement d’accord (5)

o O O O O O

Je ne sais pas (6)

Q15 A quel point est-il important pour vous que les organismes de
sport utilisent les deux langues officielles pour communiquer et
encourager la participation des personnes qui parlent francais dans
votre région *?

Pas du tout important (1)

Pas tres important (2)

Plutdét important (3)

Trés important (4)

O O O O O

Je ne sais pas (5)

Q16 Vous étes-vous déja senti exclu(e) ou découragé (e) de participer
a un sport organisé dans la région ou vous vivez en raison de la
langue officielle utilisée par les organismes de sport ?

o Ouil (1)
o Non (2)
o Je ne sais pas (3)

Q17 Dans quelle mesure l’utilisation du francais dans les
communications de vos organismes de sport locaux (p. ex. médias
sociaux, matériel promotionnel, etc.) influencerait-elle votre
décision de participer a leurs événements ou programmes °?

o Pas du tout (1)
Dans une faible mesure (2)
Dans une mesure modérée (3)
Dans une large mesure (4)

o O O O

Je ne sais pas (5)

Q18 Hypothétiquement, seriez-vous plus susceptible de recommander un
programme sportif a d’autres personnes dans votre région s’il
répondait aux besoins linguistiques des personnes qui parlent
francais ?

o Oui (1)
o Non (2)
o Je ne sais pas (3)

Q019 Assistez-vous a des événements sportifs dans votre région ?
o Oui (1)
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o Non (2)

Afficher cette question
si Q19 = Oui

020 Lorsque vous assistez a des événements sportifs dans votre

région,

dans quelle mesure la présence de contenu en francais

(annonces, affiches, etc.) a-t-elle une incidence sur ce qui suit ?
Pas du Dans une Dans une Dans une Je ne
tout faible mesure large sais
(1) mesure modérée mesure pas

(2) (3) (4) (5)

Votre

sentiment

d’étre

accueilli (e)

(1)

Votre
perception
de
17inclusivit
é de

1’ événement
(2)

Votre
compréhensio
n des
informations
liées a

1’ événement
(3)

Votre
sentiment de
sécurité
pendant

1’ événement

(4)
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Votre
intérét a
assister a
de futurs
événements
sportifs
dans votre
région (5)
La
probabilité

que vous
recommandiez
17 événement
a d’autres
personnes
(6)

Votre

satisfaction
générale de
1’ événement
(7)

Afficher cette question

si Q8a = Oui, sport de compétition organisé
ou Q8a = Oui, sport récréatif organisé

021 A votre avis, lequel des facteurs suivants a une incidence sur la
capacité des organismes de sport de votre région d’offrir des
programmes et des services dans les deux langues officielles ?
(Sélectionnez toutes les réponses qui s’appliquent.)
o Manque d’entraineur (e)s qui parlent la langue officielle de 1la
minorité (1)
o Manque d’arbitres et d’officiel(le)s parlant la langue
officielle de la minorité (2)
o Manque de bénévoles qui parlent la langue officielle de 1la
minorité (3)
o Manque d’administrateur(trice)s sportif(ve)s qui parlent la
langue officielle de la minorité (4)
o Manque de ressources financieres pour les colts de traduction
(5)
o Manque de ressources financiéres pour embaucher du personnel
capable de parler la langue officielle de la minorité (6)
o Méconnaissance de l’existence de personnes qui parlent
francais dans votre région (7)
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o Manque d’intérét pour les besoins des personnes qui parlent
francais de votre région (8)

o Autre, veuillez préciser : (9)

o Je ne sais pas (10)

o Aucune de ces réponses (11)

Q22a Existe-t-il des programmes de sport pour les jeunes en francais
dans votre région ?

o Oui (1)
o Non (2)
o Je ne sais pas (3)

022b Etes-vous le parent ou le tuteur (la tutrice) d’un ou de
plusieurs enfants de moins de 18 ans qui vivent avec vous °?

o Oui (1)
o Non (2)
o Je ne sais pas (3)

Afficher cette question
si Q22b = Oui

Q22c Indépendamment des autres langues parlées par votre (vos)
enfant(s), laquelle des deux langues, 1l’anglais ou le francais,
considérez-vous comme leur premieére langue officielle ou leur
principale langue officielle ?

o Anglais (1)
o Francais (2)
o Je ne sais pas (3)

Afficher cette question
si Q022b = Ouil

Q23a Votre(vos) enfant(s) ont-ils déja participé a un sport organisé
dans la région ou vous vivez ? (Sélectionnez toutes les réponses qui
s’ appliquent.)

o Oui, sport de compétition organisé (1)
o Oui, sport récréatif organisé (2)

o Non (3)

o Je ne sais pas (4)

Afficher cette question
si Q23a = Oui, sport de compétition organisé
ou Q23a = Oui, sport récréatif organisé
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Q23b Au cours des trois derniéeres années, ont-ils participé a un sport
organisé dans la région ou vous vivez ?

o Oui, sport de compétition organisé (1)
o Oui, sport récréatif organisé (2)

o Non (3)

o Je ne sais pas (4)

Afficher cette question
si Q22b = Oui

Q024 Est-ce que 1l’un des éléments suivants a rendu difficile la
participation de votre(vos) enfant(s) a un sport organisé dans votre
région ? (Sélectionnez toutes les réponses qui s’appliquent.)

o Aucun programme de sport destiné aux jeunes offert dans la

langue officielle minoritaire (1)
o Distance des installations sportives (2)
o Colit élevé des activités sportives (3)
o Manque d’intérét ou de motivation pour le sport (4)
o Environnement ou supervision du sport jugés inadéquats (5)
o Trop Jjeunes pour participer a des activités sportives (6)
o Conflit d’horaire avec d’autres activités (scolaires ou
parascolaires) (7)
o Autre, veuillez préciser : (8)
o Je ne sais pas (9)
o Aucune de ces réponses (10)

Afficher cette question
si Q022b = Oui

Q25 Dans quelle mesure la disponibilité d’un programme de sport dans
votre région offert dans la langue officielle choisie par votre(vos)
enfant (s) influencerait-elle votre décision de 1’inscrire a ce
programme °?

o Pas du tout (1)
Dans une faible mesure (2)
Dans une mesure modérée (3)
Dans une large mesure (4)
Je ne sais pas (5)

O O O O

Afficher cette question
si Q022b = Ouil
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Q26 Dans quelle mesure croyez-vous que la disponibilité d’un

programme de sport dans la langue officielle choisie par votre(vos)

enfant (
e}

O O O O

intro-s
questio
seront

educati
atteint

O

o
O
O

o O

s) influencerait son intérét pour ce programme °?
Pas du tout (1)

Dans une faible mesure (2)

Dans une mesure modérée (3)

Dans une large mesure (4)

Je ne sais pas (5)

ociodemos Nous aimerions maintenant vous poser quelques
ns a propos de vous. Veuillez noter que toutes les réponses
anonymisées et déclarées uniquement sous forme agrégée.

on Quel est le plus haut niveau de scolarité que vous ayez
?

8e année ou moins (1)

Etudes secondaires partielles (2)

Dipléme d’études secondaires (3)

Formation technique, formation professionnelle, études
postsecondaires, college, cégep (4)

Etudes universitaires partielles (5)

Dipldéme universitaire (6)

Dipléme d’études supérieures (maitrise, doctorat) (7)

employment Quelle est votre statut d’emploi actuel ?

Je travaille a temps plein (35 heures ou plus par semaine) (1)

Je travaille a temps partiel (moins de 35 heures par semaine) (2)
Je suis travailleur (euse) autonome (3)

Je suis sans emploi a 1’heure actuelle (4)

Je suls incapable de travailler (5)

Je suis aux études (6)

Je suis une personne au foyer (7)

Je suls retraité (e) (8)

Autre, veuillez préciser : (9)

income Laquelle des catégories suivantes décrit le mieux le revenu

total de votre ménage pour 1’année derniere ?

O O O O O O O

Moins de 10 000 S (1)

10 000 $ a 19 999 S (2)
20 000 $ a 29 999 s (3)
30 000 $ a 39 999 S (4)
40 000 $ a 49 999 s (5)
50 000 $ a 59 999 $ (6)
60 000 $ a 69 999 s (7)
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o 70 000 $ a 79 999 S (8)

o 80 000 $ a 99 999 s (9)

o 100 000 $ & 149 999 s (10)
o 150 000 $ ou plus (11)

postcode Quels sont les trois premiers caractéres de votre code
postal ? (Par exemple, NIN)

Q032a Laquelle des catégories suivantes décrit le mieux 1l’endroit ou
vous vivez ?

o Une grande ville (100 000 habitants ou plus) (1)

0 Une ville moyenne (de 10 000 a 99 999 habitants) (2)

o Une petite ville (de 1 000 a 9 999 habitants) (3)

o Une région rurale (moins de 1 000 habitants, située a moins de

200 km grand centre urbain) (4)

o

Une région éloignée (moins de 1 000 habitants, située a 200 km
ou plus d’un grand centre urbain) (5)

Q32b Vivez-vous a distance raisonnable d’une grande ville (100 000
habitants ou plus) ?

o Oui (1)
o Non (2)
o Je ne sais pas (3)

Q47 Veuillez nous faire part de tout commentaire que vous pourriez
avoir au sujet des possibilités liées au sport organisé pour les
membres des communautés de langue officielle en situation minoritaire
au Canada. N’hésitez pas a donner plus de détails sur les questions
du sondage, a décrire vos propres expériences ou a faire part de
votre point de vue de facon plus générale.

Ql64 Dans gquelle mesure étes-vous d'accord ou en désaccord avec les
énoncés suivants ?

Fortemen Plutdt Ni en Plutdt Fortemen
t en en accord d’accor t
désaccor désaccor ni en d (4) d’accord
d (1) d (2) désaccor (5)

d (3)

J'al apprécié
remplir ce
questionnaire.

(1)
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Le temps qu'il
a fallu pour
compléter le
questionnaire
était
raisonnable.
(2)

Je remplirais

a nouveau un

questionnaire
comme
celui-ci. (3)
Dans

1l'ensemble, ce
questionnaire
était facile a

remplir. (4)

Q165 Souhaitez-vous faire des commentaires sur les sujets abordés
dans le sondage ou sur 1l'expérience que vous avez eue en répondant a
ce sondage °?
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