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Annual Report on the Privacy Act, 2025-2026

1. Introduction

The Privacy Act (PA) gives Canadians the right to access personal information held by the
government and protection of that information against unauthorized use and disclosure.
Ministers and heads of agencies are responsible for ensuring that their organizations comply
with privacy legislation. This report is prepared and tabled in Parliament in accordance with
section 72 of the PA. It presents an overview of the PA activities carried out within the Military
Grievances External Review Committee (the Committee) during the reporting period of April 1,
2025, to March 31, 2026.

The Committee is an independent administrative tribunal reporting to Parliament through the
Minister of National Defence. The Committee reviews military grievances referred to it
pursuant to section 29 of the National Defence Act and provides findings and recommendations
to the Chief of the Defence Staff and the Canadian Armed Forces member who submitted the
grievance.

The Committee did not have any wholly owned subsidiaries at any time during this reporting
period.

2. Organizational Structure

The Access to Information and Privacy (ATIP) Office is part of the Strategic Planning and
Communications Services division. The ATIP office also provides advice, guidance and training
to all employees, including awareness sessions. The division is made up of four employees, one
of which dedicates an average 11.5% of their time to fulfill the Committee’s obligations under
both the Access to Information Act (ATIA) and the PA and a second employee dedicating an
average of 12% of their time for the same obligations.

The Committee does not have any consultants supporting its ATIP work. The Committee was
not party to any service agreements under section 73.1 of the PA during the reporting period.

The ATIP Coordinator; the Director General of Corporate Services and Chief Financial Officer;
and the Director General of Operations and General Counsel have delegated authority to
oversee the administration of the ATIA and the PA within the Committee and to ensure
compliance with the legislation.

The Committee uses the ATIP Online Request Service, designed and maintained by the Treasury
Board of Canada (TBS), to process formal personal information requests.



3. Delegation Order

Militarv Grievances External Review Committee

Comité externe d’examen des griefs militaires

DELEGATION ORDER

PRIVACY ACT

The Chairperson and Chief Executive
Officer of the Military Grievances
External Review Committee, pursuant to
subsection 73(1) of the Privacy Act,
delegates the persons holding the

positions set out in the attached schedule,

including persons designated to act in
their absence, to exercise the powers,
duties and functions of the Chairperson
as the head of the Military Grievances
External Review Committee, under the
provisions of the Act and related
Eegulations set out in the attached
schedule opposite each position.

This delegation replaces all previous
designations.

Original signed by

2024-06-06

X Kelly Walsh

Signed by: Walsh, Kelly
Kelly Walsh
Chairperson and Chief Executive Officer
Oitawa, Canada
June 6, 2024

ARRETE AUTORISANT LA
DELEGATION DE POUVOIRS

LOISUR LA PROTECTION DES
RENSEIGNEMENTS PERSONNELS

En vertu du paragraphe 73(1) de la Loi sur
la protection des renseignements
personnels, le Président et premier
dirigeant du Comité externe d’ examen des
griefs militaires délégue aux titulaires des
postes mentionnés a l'annexe ci-jointe,
ainsi qu'aux personnes occupant a titre
intérimaire lesdits postes, les attributions
dont 1l est, en qualité de responsable du
Comite externe d examen des griefs
militaires, invest1 par les dispositions de la
Lo1 ou de son réglement mentionnées en
regard de chaque poste.

Le présent document remplace et annule
tout arréte antérieur.

Original signé par

2024-06-06

X Kelly Walsh

Signed by: Walsh, Kelly
Kelly Walsh
Président et premier dinigeant par intérim
Ottawa, Canada
Le 6 juin 2024



Schedule B

Military Grievances External Review Committee
Delegation of powers, duties and functions delegated pursuant to subsection 73(1) of the Privacy Acr

. Director
GD:::::; General, ATIP
Section Deszcription Corpora te Operations Coordinator
Services ""gﬂﬁﬁ:g{al
8(2) Generally disclose personal information on the basis of the reguirements X X
in subsection &(2)
8(2)(e) E;sﬁuse personal information en the written request of an investigative X X
BL2)0) Disclose personal information for research or statistical purposes X x
3(2)(m) Disld.use personal information in the public interest or in the interest of the X X
individual
&(4) Retain copy of 8(2)e) requests and disclosed records x
Motify Privacy Commissioner in writing of disclosures under paragraph
&(5) X X
S(2)(m)
1) Retain record of use x
9(4) Motify the Privacy Commissioner of consistent use of personal information X X X
and update index accordingly
10 Include personal information in personal infermation banks X x x
14 Respond to request for access within 30 days; give access or give notice X x
15 Extend fime limit for responding fo reguest for access X x
16 Izsue notice where access is refused X X X
17(2)(b) Decide whether to translate requested information X X
17(3)(b) Decide whether to give access in an aliernative format X x
18(2) May refuse to discloze information contained in exempt bank X x
19(1) Shall refuse to disclose information obtained in confidence of ancther X X

government




Schedule B

Military Grievances External Review Committee
Delegation of powers, duties and functions delegated pursuant to subsection 73(1) of the Privacy Acr

Director GD::neralr
Section Description General, Dperatinrrls ATIP
Curpqrate and General Coordinator
Services Counsel
19(2) May disclose any information referred to in 19(1) if the other government X X
consents to the disclosure or makes the information public
20 May refuse to discloze information if injurious o the conduct of Federal- X X
Provincial affairs
2 May refuse to disclose if injuricus fo international affairs and defence or X X
preventing or suppressing subversive or hostile activities
May refuse to discloze information prepared by an investigative body,
22 information injurious to the enforcement of a law, or information injuriows X x
1o the security of penal instifutions
23 May refuse {o disclose information prepared by an invesfigative body for X x
security clearances
May refuse to discloze information collected by the Canadian Penitentiary
24 Service, the Maticnal Parole Service, or the Mational Parole Board while X x
individual was under sentence if conditions in section are met
25 May refuse to disclose information which could reasonably threaten the X X
safety of individuals
May refuse to discloze information about another individual, and shall
26 refuse to disclose such information where disclosure is prohibited under X X
section &
2T May refuse to disclose information subject to soliciter-client privilege X X X
May refuse to discloze information relating to the individual's physical or
28 mental health where disclosure confrary to the best interest of the X X
individual
31 Receive nofice of investigation by the Privacy Commissioner X X
33(2) Right to make representations to Privacy Commissioner in the course of X X
investigation
35(1) Receive Privacy Commissioners report of findings and recommendations X X
and give nofice of action taken
35(4) Give complainant access fo information after 35(1)(b) X x
Receive Privacy Commissioners report on findings and recommendations
36(3) concerning the review of exempt information banks and, if appropriate, X X

give notice fo the Commissioner




Schedule B

Military Grievances External Review Committee
Delegation of powers, duties and functions delegated pursuant to subsection 73(1) of the Privacy Acr

Director g:arneralr
Section Description General, Uﬂﬂrﬂﬂﬂl'rls ATIP
Corporate and General Coordinator
Services Counsel
37(3) Receive report of Privacy Commissioner's findings afier compliance X X
imvestigation
51{2)(b) Request that Secfion 51 hearing be held in the Mational Capital Region X X
Request and be given right to make representations sx parfe in Secfion 51
51(3) heari X X
arings
69 Deny information that is excluded in the Acf X X X
T2(1) Prepare Annual Report to Padiament X
The head of a government institution may, by order, delegate any of their
T3(1) powers, dufies or functions under this Act to one or more officers or X X
employees of that institution.
The personal information that the head of a govermment instifution
73.2 provides to the head of another government instituficn for the purpose of X X
- the other institution providing the senvices referred fo in subsection 73.1(1)
is not under the contrel of that other institution.
7 Responsibilities conferred on the head of the institution by the Regulations X X X

made under section 77 which are not included in the abowve:

4. Performance 2025-2026

During the reporting period of April 1, 2025, to March 31, 2026, 100% of requests were
responded to within the legislated timelines and 100% of requests resulted in “no records
found”. The Committee received a single privacy request and was able to complete it within 1

to 30 days. The number of requests received under the PA from this period is lower than the

two previous reporting periods (three requests received in 2024-2025 and eight requests
received in 2023-2024). No requests were carried forward from 2024-2025 and there were no
active requests as of the last day of the reporting period for 2025-2026.

The Committee had no active complaints as of the last day of the reporting period, it did not

receive any consultation requests pertaining to PA requests and it did not have any requests for
translations relating to requests for personal information.




5. Training and Awareness

The two ATIP Office employees continued to attend TBS info-blitz sessions during the reporting
period. One-on-one training and guidance were provided to employees to assist as needed to
help them determine what information required severing and for what reason. Additionally, as
per Appendix B of the Directive on Personal Information Requests and Correction of Personal
Information, four Committee employees took mandatory ATIP training offered by the Canada
School of Public Service in 2025-2026, bringing the total of trained employees to 94%.
Awareness activities were promoted within the Committee during the reporting period,
including blog posts shared to the whole organization on our intranet page for Data Privacy
Week 2026, and a webinar event on “The Privacy Life Cycle.”

6. Policies, Guidelines and Procedures

During the reporting period, the Committee made improvements to its manual tracking system
for annual reporting purposes and updated its internal ATIP process manual and some of its
internal templates. It did not implement any new institution-specific policies, guidelines,
procedures, or initiatives related to privacy.

There were no new collection or new consistent use of Social Insurance Numbers that began
during the reporting period.

The Committee ensures appropriate privacy protections are included in contracts, agreements
and arrangements by ensuring these documents are reviewed by the Director of Finance,
Procurement and Administration and Deputy Chief Financial Officer, and as needed, the
Director General of Corporate Services and Chief Financial Officer. All procurement employees
must follow the required privacy practices to protect personal information. Additionally,
contracting information, including all personal information, is stored in our electronic filling
system (GCDocs) and permissions are only granted to the employees responsible for
procurement.

7. Initiatives and Projects to Improve Privacy

During fiscal 2024-2025, the Committee received the results and recommendations of a Privacy
Impact Assessment (PIA) conducted in 2024-2025. The Committee made significant changes to
its business review process in 2025-2026 and will be reviewing the recommendations from the
PIA in 2026-2027 to implement any necessary changes. The Committee did not implement or
continue any initiatives or projects during the reporting period. However, in determining its
priorities for the next fiscal year, the Committee planned an initiative to deliver ATIP training
specifically tailored to its employees in the first quarter of the 2026-2027 fiscal year. This will, in
turn, lead to improved protection of personal information and awareness for privacy breach
management.



When the institution reviews frequently requested types of information, it does assess the
feasibility of making that information available by other means, such as our website. In this
case, the Director General of Corporate Services and Chief Financial Officer will consult the
Deputy Head, as needed, to get their input and approval for making that information available.

8. Summary of Key Issues and Actions Taken on Complaints

No privacy complaints were received or conducted during the reporting period.
9. Material Privacy Breaches

During this reporting period, the Committee did not incur any material privacy breaches.
Therefore, no material privacy breaches were reported to the Office of the Privacy
Commissioner and TBS.

10. Privacy Impact Assessments

During the 2024-2025 reporting period, the Committee engaged a consultant to conduct a PIA
across the entire organization. While the assessment was conducted and the results and
recommendations were delivered in 2024-2025, the report is still being reviewed internally,
following a business process review that took place in 2025-2026 and the implementation of a
new process in the first quarter of 2026-2027. Therefore, finalization of the report and actions
to improve privacy will take place in fiscal year 2026-2027. The new PIA is not yet posted to the
Committee’s website; however, our Info Source webpage can be found here: Info Source —
Sources of Federal Government and Employee Information - Canada.ca.

11. Public Interest Disclosures

Paragraph 8(2)(m) of the PA allows the disclosure of personal information when the public
interest clearly outweighs any invasion of privacy that could result from the disclosure or when
the disclosure would benefit the individual to whom the information relates. There were no
disclosures made under paragraph 8(2)(m) for the 2025-2026 reporting period.

12. Monitoring Compliance

Monitoring the time required to process requests under both Acts (ATIA and PA) is done with
the help of an internal Excel spreadsheet that keeps track of all requests and deadlines. The
ATIP Office reports delays on its activities to the Director General of Corporate Services and
Chief Financial Officer. As the Committee receives a small amount of both ATIA and PA
requests, it is easily monitored within the ATIP Office. For any active request, the ATIP Office
adds calendar reminders at the 15-day mark and 28-day mark, to ensure they are on track to be
completed on time.


https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/info-source-sources-federal-government-employee-information.html
https://www.canada.ca/en/military-grievances-external-review/corporate/transparency/info-source-sources-federal-government-employee-information.html
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