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® (1530)
[Translation]

The Chair (Dominique Vien (Bellechasse—Les Etchemins—
Lévis, CPC)): Good afternoon, everyone. I call this meeting to or-
der.

Welcome to meeting number 36 of the Standing Committee on
the Status of Women.

Pursuant to Standing Order 108(2) and the motion adopted by the
committee on Wednesday, December 10, 2025, the committee is re-
suming its study of abuse and financial vulnerability of senior
women. For the second hour, we will resume the meeting in cam-
era. My fellow MPs will then consider the draft reports on sec-
tion 810 of the Criminal Code and anti-feminism.

Today's meeting is taking place in a hybrid format, pursuant to
the Standing Orders. Members are attending in person in the room
and remotely using the Zoom application.

To ensure that the meeting runs smoothly, I would like to pass on
some instructions to our guests, as well as to the members.

Please wait until I recognize you by name before speaking. That
said, things sometimes move quickly in the heat of the moment,
and I don't necessarily have time to recognize you by name.

If you are participating by video conference, click on the micro-
phone icon to activate your mike. Please mute yourself when you
are not speaking. At the bottom of your screen, you can select floor,
English or French.

I would remind those in the room not to touch their microphone
controls. Our staff will take care of that.

If you wish to speak, please raise your hand. If you are on Zoom,
please use the “raise hand” function.

A reminder that all comments by members and witnesses should
be addressed through the chair.

I would now like to welcome all the witnesses.

We have Pamela Williamson, chairperson, and Christine Kelly,
member, from the National Seniors Council.

We have Chris Lynam, director general, Canadian Anti-Fraud
Centre, from the Royal Canadian Mounted Police.

[English]

We will begin with opening statements.

Dr. Williamson and Dr. Kelly, the floor is yours for five minutes.
Thank you.

Dr. Pamela Williamson (Chairperson, National Seniors
Council): Thank you to the committee for your interest in the work
of the national seniors council and for inviting us here today.

In accordance to the introductory protocols of my culture, I will
introduce myself.

[Witness spoke in Anishinaabemowin and provided the following
text:]

Pam Williamson niin. Mnido Mnising, Ontario n’doonjii baa.
Moose Deer Point First Nation niindoodemine, n’me n’doodem.

[Witness provided the following translation:)

My name is Pam Williamson. I'm from Manitoulin Island, On-
tario. My first nation is Moose Deer Point, and I'm from the Stur-
geon clan.

[English]

I've been a member of the council since 2021 and have been its
chairperson since July 2024. In addition to my role as the national
seniors council chair, I have extensive experience in community-
based primary health care, having served in an administrative role
in an indigenous primary health care organization. Throughout my
career, I've had the privilege of championing programs that support
the holistic health and well-being of indigenous elders, including
former residential school students.

Some of you may be familiar with the national seniors council,
but for those who may not be, the council was established in 2007
with a clear purpose to offer thoughtful, evidence-based advice to
the Government of Canada on issues that affect the health, well-be-
ing and overall quality of life for older adults. We provide this ad-
vice through the Minister of Jobs and Families, in connection with
the Secretary of State for Seniors and the Minister of Health.

While we have not conducted a dedicated review focused specif-
ically on the abuse and financial vulnerability of older women, we
have examined many topics that intersect with this issue, including
aging at home, caregiving, social isolation, financial crimes and
harms, housing needs and many more. These are complex issues
and are often interconnected, affecting people's lives in very real
ways. Throughout our work, we consider the needs of the more vul-
nerable groups of older adults when developing our advice.

There are two relevant reports that we'd like to bring to your at-
tention.
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The aging at home report was done in 2024. The purpose of the
report was to examine what could be done to further support Cana-
dians to age in their homes and communities. The final report in-
cluded 20 recommendations across three major areas. An area of
focus was to improve financial supports for lower-income older
adults, who often are women. We specifically recommended intro-
ducing a new age-at-home benefit, increasing the guaranteed in-
come supplement and supporting innovative affordable housing op-
tions.

The second report, “Financial Crimes and Harms Against Se-
niors”, was completed in 2019. Unfortunately, the issues of finan-
cial crimes and harms against older adults in this area are chang-
ing.... Especially in this area, the landscape is changing quickly.
Unfortunately, the risks are growing.

Some of the major themes that came out of the report and the
discussions held with many different groups and individuals were
the increasing sophistication and variety of financial crimes; height-
ened risk factors; barriers faced when reporting fraud; the need for
stronger regulation, accountability and penalties for perpetrators;
awareness of available tools and programs; the critical role of com-
munity organizations; and the need for more research.

Dr. Kelly, a fellow council member, will now walk you through
some of our more recent work.

Meegwetch. Thank you.
® (1535)

Dr. Christine Kelly (Member, National Seniors Council):
Thanks, Pam.

Thank you for giving us the opportunity to speak today.

I joined the national seniors council in March 2025. At that time,
we were focused on the care economy and what it meant for aging
Canadians. Outside of my role on the council, I'm a professor at the
college of community and global health at the University of Mani-
toba in Winnipeg. My research focuses on home care services,
workforce planning for personal support workers, disability and ag-
ing.

I'm going to highlight two current work priorities of the council
that may be relevant to the discussions here today.

Right now, we're turning our attention towards the connection
between housing, aging in place and overall health and well-being.
We’ll be taking a closer look at cost of living pressures, which we
know are affecting many low- and middle-income older Canadians.
The scope of the research is still being finalized, but we expect gen-
der-based considerations to be part of the analysis.

In January 2026, we had the opportunity to meet in person. At
that time, we were able to engage with Finance Canada as part of
its consultations on the development of a voluntary code of conduct
for the prevention of economic abuse within federally regulated fi-
nancial institutions.

[Translation]

The Chair: That's all the time we have for your opening re-
marks. Thank you. You'll have the opportunity to speak with the
MPs.

[English]
Mr. Lynam, you have the floor for five minutes.

[Translation]

Chris Lynam (Director General, Canadian Anti-Fraud Cen-
tre, Royal Canadian Mounted Police): Thank you.

[English]

Good afternoon, Chair and honourable members of the commit-
tee.

Thank you for the invitation to appear today as we gather on the
traditional, unceded territory of the Anishinabe nation and recog-
nize the continued presence of first nations, Inuit and Métis people
in the region.

My name is Chris Lynam, director general of the national cyber-
crime coordination centre and the Canadian—

[Translation]

Andréanne Larouche (Shefford, BQ): Madam Chair, there's no
interpretation.

The Chair: Excuse me, Mr. Lynam.

We didn't have interpretation, but it has been resolved. Go ahead,
Mr. Lynam.

[English]

Chris Lynam: My name is Chris Lynam, director general of the
national cybercrime coordination centre and the Canadian anti-
fraud centre of the Royal Canadian Mounted Police.

Across Canada, senior women represent one of the most respect-
ed and valued populations. However, they also face unique risks,
including financial exploitation, cybercrime and fraud, which can
occur online, behind closed doors and remain hidden from public
view.

[Translation]

As you may be aware, older Canadians are particularly vulnera-
ble to fraud. Seniors are targeted for their substantial savings, and
further elements such as personal isolation and susceptibility to
threats and manipulation increase the potential for victimization. In
particular, several notable forms of fraud are especially impactful,
including emergency fraud and extortion.

Today, I would like to speak about how the RCMP and the Cana-
dian Anti-Fraud Centre respond to combat cybercrime and fraud in
Canada while strengthening protections for seniors, including wom-
en, ensuring that dignity, safety and financial security remain prior-
ities in our communities.
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[English]

One of the RCMP's key priorities is early intervention and pre-
vention. The Canadian anti-fraud centre's fraud awareness program
plays a key role in intervention, public education and the preven-
tion of fraud and cybercrime-related offences.

The RCMP collaborates closely with the media, social media
platforms, government agencies and law enforcement partners to
ensure impactful and timely awareness messaging. Specifically, in
2025, we completed over 110 fraud prevention presentations to var-
ious community and seniors' groups in Canada, including Royal
Canadian Legions, the Ontario Provincial Police Veterans' Associa-
tion and Seniors Action Quebec.

We also maintain strategic partnerships with the Canadian Center
for Women's Empowerment, and Seniors in Canada. They support
the development and distribution of focused fraud and financial
abuse messaging. The Canadian anti-fraud centre is also a leading
organization supporting educational campaigns, such as Fraud Pre-
vention Month, Cyber Security Awareness Month and Senior Fraud
Awareness Day.

The RCMP also works closely with financial institutions, recog-
nizing their critical role in identifying suspicious transactions.
Frontline bank staff are often among the first to notice unusual ac-
count activity, sudden withdrawals or signs of coercion. Through
information-sharing protocols and fraud prevention partnerships,
the Canadian anti-fraud centre helps institutions understand when
and how to report concerns while respecting privacy and legal obli-
gations.

[Translation]

Importantly, the RCMP does not work alone. Effective protection
of Canadians, including senior women, depends on strong partner-
ships across jurisdictions and sectors. We collaborate with provin-
cial and territorial governments, indigenous organizations, health
care providers, shelters and human rights advocacy groups. These
partnerships allow us to respond holistically, recognizing that polic-
ing is only one part of a broader system of care and protection.

[English]

Looking ahead, the RCMP remains committed to continuous im-
provement. We continue to strengthen data collection processes to
better understand and gain visibility of fraud trends in order to sup-
port law enforcement investigations, while ensuring privacy and
ethical safeguards.

[Translation]

In this respect, we have launched a new public reporting website,
reportcyberandfraud.canada.ca. The website was created following
extensive public input. From this positive initiative, the Canadian
Anti-Fraud Centre has made it easier for everyone, including se-
niors, to report online. As a result, more than twice the level of re-
porting is now being received compared to under the previous re-
porting system.

These efforts will directly lead to a better understanding of how
Canadians are being targeted and will ensure our partners can more
effectively respond to the fraud and cybercrime that's impacting se-
nior populations.

[Translation)
The Chair: That will be your closing comment, sir.
Chris Lynam: Okay, thank you very much.

The Chair: Thank you very much.

Mrs. Goodridge, you have the floor for six minutes.

Laila Goodridge (Fort McMurray—Cold Lake, CPC): Thank
you, Madam Chair.

[English]
Thank you to all our witnesses for being here.

Mr. Lynam, thank you for your service to Canada. I want just to
highlight and appreciate that.

In your opening statement, you mentioned that senior women
have a unique risk. I agree. We've heard a lot of testimony that sup-
ports that.

What exactly is the anti-fraud system doing to support senior
women to reduce that risk?

® (1545)

Chris Lynam: One of the things I mentioned in my opening re-
marks is that we have a number of programs where we work with
different organizations—I mentioned Seniors in Canada—to try to
get as much information out there about how to stay safe in terms
of protecting oneself from fraud or cybercrime. We work with as
many organizations as we can to try to get awareness out there.

Prevention is absolutely key to this. We have to not only prevent
it for as many people as possible—seniors, women and otherwise—
but also make sure we are working with many partners to pursue
the fraudsters and cybercriminals that are part of this. We have a
multi-faceted approach that involves prevention and enforcement.

Laila Goodridge: 1 appreciate that. Many hands make light
work.

I also really appreciate the fact that you guys have created this
new online reporting system. For someone of my generation, that's
sweet. | would rather do something online and on the Internet. My
dad died a couple of years ago, at 62. He refused to use online
banking because he didn't trust it. I don't think many elders, seniors
and older Canadians would be as at ease doing online reporting.
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I just pulled up your website. It's quite easy to find. You can re-
port it by phone, but for someone in western Canada it actually
kind of sucks because your call centre is only open from 10 a.m. to
4:45 p.m., eastern standard time. You're effectively telling someone
in British Columbia that they can only call until 1 p.m. That's a lit-
tle crazy. Why are the choices for the hours so restricted?

Chris Lynam: You are correct.
My condolences for the loss of your loved one.

As I mentioned, we have an online public reporting system. As
well, we operate a call centre for folks who maybe aren't comfort-
able reporting online. We also encourage people to engage their lo-
cal police. In those cases, where maybe they can't reach us during
our opening hours, it's really important that local jurisdictions are
involved because they are the investigating agency for pursing
criminal charges.

We provide a coordinating function to bring partners together
and we do a lot in the outreach, but it's really important that all
Canadians, if they are a victim of fraud or cybercrime, engage their
local police service.

Laila Goodridge: That's wonderful information for Canadians at
large to have.

Does the RCMP have enough resources to investigate and lay
charges after the fraud happens?

Chris Lynam: Thank you for the question.

If you were to ask any senior law enforcement official whether
they have enough resources to achieve their mandate or whether
they could keep more Canadians safe if they had more resources, I
think almost all of them would say, “If I had more resources, 1
would be able to do more in terms of my mandate.” I think that is
appropriate and relevant here. Right now, there are a lot of priori-
ties and demands put on policing. What we focus on is working
with as many partners as we can, on both the prevention side and in
terms of trying to go after cybercriminals and fraudsters, to reduce
the impact on Canadians.

Laila Goodridge: You're not going to get any questions about
that. An ounce of prevention is worth a pound of cure, so any fraud
that we can prevent is absolutely going to save heartache. It's going
to save all kinds of challenges. However, if someone were to go on-
line and do a report, how long would it be before they heard from
somebody?

Chris Lynam: It really depends on the nature of the response or
the nature of the incident they're sending to us. Depending on some
of the circumstances of the situation, and if we feel that we can ac-
tion something right away, then we will follow up. As I also men-
tioned, we recommend that they file with their local law enforce-
ment because some of those situations are best placed at that local
police service, which would be able to engage them directly.

We also have a lot of success in helping Canadians or businesses
recover funds when they've sent them by accident or they've been
tricked into sending them to a fraudster.

I can't give you a definitive answer because it really depends on
the nature of the report or the type of report they have filed with us.

Laila Goodridge: Do you have metrics or KPIs as to what you
guys try to respond to for every report that's been put in—within x
number of days or hours? Do you at least have a goal that you're
trying to get to?

Chris Lynam: Thank you for the question.

We have some reports that we deem to be higher priority. Often,
those will involve the nature of the event being really impactful to
the individual. We try to follow up as quickly as possible. In some
cases, we will refer that out to a police service because we know
that it is impactful enough, and we'll work with that police service
so that they can give a response to the individual.

In addition to launching the new public reporting system, we just
launched a new back-end IT system to help us better track all of
those metrics that you're measuring there.

® (1550)
[Translation]
The Chair: Thank you very much.
[English]
Laila Goodridge: Thank you.
[Translation]
The Chair: It is now up to Ms. Larouche to ask questions.

Marie-Gabrielle Ménard (Hochelaga—Rosemont-Est, Lib.):
Thank you, Madam Chair.

Thank you to all the witnesses for being here today.

For your information, I'd like to clarify that we're at the end of
this study, so we have heard a lot from experts. We're now trying to
figure out what we may not have explored yet.

Mr. Lynam, thank you for being here.

You talked about the important co-operation between the various
police forces, the RCMP and community organizations. Do you
think it's important to look at the synergy between those three ma-
jor players to combat fraud? What can you tell us about this rela-
tionship, which, as I see it, seems important to you?

Chris Lynam: Indeed, co-operation between police services at
the various government levels—whether municipal, provincial, ter-
ritorial or indigenous authorities—and the RCMP, at the federal
level, is essential, because there are victims across Canada. In addi-
tion, the suspects are often overseas. Working together to find or
detect those responsible for these frauds is central to our strategy.
When it comes to prevention, it's also important to send the same
kind of message across Canada.

Marie-Gabrielle Ménard: In that regard, a lot of community or-
ganizations have really emphasized that the saddest part is when
prevention measures don't reach vulnerable people. This can hap-
pen, particularly because of isolation, a lack of digital literacy or
sometimes a language barrier.
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What are you implementing to get the message out to the most
vulnerable and isolated people, the people who are most likely to be
victims of fraud?

Chris Lynam: That's a very relevant question.

We have a program where we use volunteers. Those volunteers
are often seniors. They have received training to contact victims of
fraud. They often call victims, especially seniors, and give them ad-
vice or support to help them in the recovery process. The feedback
we have received on this program is excellent.

Marie-Gabrielle Ménard: I agree with you that this is very en-
lightening.

You talked about fraudsters who are overseas. That said, let us
come back to Canada. I may be touching a nerve. I apologize al-
ready.

Let us look at the fraudsters who are part of the victims' inner
circle. Let us think about senior women in particular. There can be
a great deal of mistrust toward police forces. Reporting a family
member is no small matter. What's more, the relationship with the
police and authority can be a barrier for some people from immi-
grant backgrounds.

How do you respond to that?
[English]

Chris Lynam: I think what I'm reading from your question is
that trust in police or trust to report can be challenging.

[Translation]

That's true. We have a challenge here in Canada: Most people
don't report when they're attacked.

In the consultations we did when we designed the new website
and in other interactions with Canadians and seniors, we received
feedback that it was really important to change our approach when
a victim calls our centre.

Unfortunately, there's no magic bullet to fight this problem. We
really need an approach that changes based on the situation.

® (1555)
Marie-Gabrielle Ménard: Again, what I'm hearing is that the
value of the community approach really shouldn't be overlooked.

Chris Lynam: Absolutely. Combatting fraud is a central role for
police officers, but it's also a challenge for our entire society.

Marie-Gabrielle Ménard: You said you don't have a magic bul-
let. We don't have one either, much to our disappointment.

However, you did say that if you had more resources, you could
probably do more. If you had to design a tool, what would it be?

Chris Lynam: [ would like to encourage Canadians to report
fraud to our centre or to their police services.

[English]

It is really crucial that Canadians report when they are a victim
of cybercrime or fraud, because when we get that information, not
only can we protect more Canadians but we can also do our best to
figure out who is behind it. Overall, that helps reduce the impact of
cybercrime and fraud on Canadians.

[Translation]

The Chair: Thank you so much, Ms. Ménard.

Ms. Larouche, you have the floor.

Andréanne Larouche: Thank you very much, Madam Chair.

I'd like to thank Mr. Lynam very much for being here today. I
hope to have the opportunity to come back to something he touched
on a little later.

For now, I'd like to turn to Dr. Williamson or Dr. Kelly, from the
National Seniors Council.

In your opening remarks, you talked about the precarious finan-
cial situation of seniors. You acknowledged that some seniors may
be more at risk and could find themselves in more vulnerable situa-
tions.

I'll provide some context before asking my next two questions.

This morning, at the Standing Committee on Human Resources,
Skills and Social Development and the Status of Persons with Dis-
abilities, two extremely frustrating things happened.

First, we had requested information about the Clram software
file as part of the benefits delivery modernization program, because
some seniors had reportedly seen a delay in the payment of their
benefits. In some cases, there may have been up to nine months of
delay. However, we know that some seniors depend on these old
age benefits, namely old age security and the guaranteed income
supplement, to pay for their rent and groceries. These delays put
them at risk and make them even more financially vulnerable. For
that reason, we requested details and additional information to shed
light on the matter.

Second, a motion by the Standing Committee on Public Ac-
counts calling for an independent investigation was rejected in the
House. Although this committee voted in favour of that investiga-
tion, the motion was defeated in the House.

In our committee, we had a study. Those requests for additional
information come after the tabling of the budget statement, in
which the government said it was prepared to pay $450 million to
ensure the processing of benefits in the Curam software. That soft-
ware's costs have already overrun by 277% and hit $6 billion.
Meanwhile, seniors are waiting for their benefits to be paid.

In addition, this morning, the chair of the Standing Committee on
Human Resources, Skills and Social Development and the Status of
Persons with Disabilities decided that this committee would do a
clause-by-clause consideration of a bill without informing the
members of this committee or its vice-chairs. At the last minute, the
topic on the agenda was changed.
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Those are two unacceptable and very unfortunate situations that
took place this morning at the Standing Committee on Human Re-
sources, Skills and Social Development and the Status of Persons
with Disabilities.

In this committee, witnesses have told us that the consequences
could be dire for seniors if they don't receive their benefits.

Basically, by announcing additional money for this purpose in
the budget statement, the government is acknowledging that there
have been failures.

What impact can this situation have on seniors, particularly in
terms of their finances? By not receiving benefits for a number of
months, they have gone into debt.

The Chair: Dr. Williamson or Dr. Kelly, can you answer the
question?

[English]
Dr. Pamela Williamson: Thank you.

The question is very interesting, and it is information that, as a
council member, I am peripherally aware of. The focus of the infor-
mation that we were to present on today was specific to abuse and
financial vulnerability, recognizing that their inability to receive
their GIS and other pension income would cause issues.

Our responses are very specific to their vulnerability relating to
financial vulnerability. At this point, I don't think we have sufficient
information to give you information on that. I apologize.

® (1600)
[Translation]

Andréanne Larouche: Dr. Williamson and Dr. Kelly, do you ac-
knowledge that there's a link between seniors' financial insecurity
and the risk of finding themselves in a more vulnerable situation?

For example, senior women aged 65 to 74 didn't receive a 10%
increase in their pensions, as was the case for senior women
aged 75 and over. That leaves senior women aged 65 to 74 without
an increase in their pension. However, inflation, higher grocery
prices and higher rents are making it harder and harder to make
ends meet at the end of the month.

What do you think about this inequality between a woman
aged 67 and a woman aged 77?

Why would it be important for all seniors, as soon as they turn
65, to receive the same pension amount? What's more, there's no in-
dexation method that adequately reflects inflation and the rising
cost of living, and benefits aren't increasing at the same rate as
wages.

In terms of these senior women who didn't receive an increase in
their pensions, what impacts might that have on their vulnerability?

[English]
Dr. Pamela Williamson: Christine, I'm going to take this one
again.

Vulnerability of older women is specific to poverty. It definitely
creates more vulnerability. Without saying any perceptions or any-
thing about the increases for women 75 and over versus those who

are younger, the fact is that if someone is struggling financially and
they are dealing with issues of poverty as a result of that struggle,
they are definitely more vulnerable.

Without giving any opinion on the discrepancy between those
two, vulnerability is definitely an issue specific to poverty for
women.

[Translation]

Andréanne Larouche: In that case, a bill that would provide the
same pension amount for all women would be a small extra boost
that would help them live with less vulnerability and financial inse-
curity.

The Chair: That will be your closing comment, Ms. Larouche.
Thank you very much.

[English]
We'll go now to Ms. Cody for five minutes, please.

Connie Cody (Cambridge, CPC): Thank you, Chair.

I'm going to direct my questions to Mr. Lynam. I'd like to start by
reading an email that was sent to me by someone in my communi-

ty:

I'm writing you to express my absolute disgust with the Liberals' continued
boasting of their increase to OAS payments to recipients.

In my case, this so called “bonus” amounted to a whopping $0.74 !! And that is
also taxable.

I would really like to know how that $0.74 is supposed to offset the increase of
monthly expenses directly attributable to the Liberal Party's reckless spending
sprees....

I get many of these messages.

After hearing that, do you think seniors are more prone to being
enticed into participating unwittingly in scams as a result of these
financial struggles and their desperation to offset the high cost of
living?

Chris Lynam: I don't have data or research to link someone's
personal situation to how vulnerable they are to falling for fraud in-
cidents. What I do know, and why this committee is studying this,
is that fraud is a significant problem that impacts many Canadians,
including senior women.

What is really important is to continue to get the information out
there about the importance of prevention and of knowing where to
get resources if you think you are impacted. We often use a very
simple approach: If you get something that you think seems suspi-
cious, take five minutes to look at it and maybe talk to a friend.
Don't take any action right away. That way, you can protect your-
self.

Connie Cody: Thank you.

I've already held two senior scam awareness town halls in my
community. They've been having quite a lot of success in engage-
ment, and a lot of new information is shared.
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We see a lot as Al technologies expand at a very fast pace. We
can barely keep up. Many seniors are not technically inclined to
know what it's all about. A lot of ads are showing people imperson-
ating someone they know, and they may not understand that the
message could be Al-generated. Evidence shows that seniors, par-
ticularly those living alone, are disproportionately targeted by these
financial scams.

In your view, what responsibilities should financial institutions
and social media platforms have to flag or stop suspicious activity?

® (1605)

Chris Lynam: I think the responsibilities for addressing fraud
and helping to protect Canadians are multisectoral across financial
institutions, tech platforms and even the government itself. When
we put things out there, we have to make very sure that we are
communicating clearly with Canadians and that they know when to
report, what to look out for and what have you.

We work often with tech platforms and social media platforms
when we do come across fraud information or something that we
think is facilitating fraud. We point it out to them so that they can
take it down. They definitely have responsibilities, just like other
members of society, in trying to reduce the impact of fraud on ev-
eryone.

Connie Cody: Thank you.

During the study, we've heard a lot about the vulnerability of se-
niors to coercion, control and exploitation, and a lot of it comes
from family members and caregivers or people close to them. This
government has Bill C-16, the protecting victims act, which I'm
sure you've heard of. In that bill, the definition of coercive control
is limited to intimate partners.

I'm wondering if, in your view, the definition of coercive control
should be expanded to include a person of trust as well.

Chris Lynam: I'm not sure I'm well placed, with the definition
and how that's being defined, to say to expand it or not. I know that
any examination of how victims should be supported should look at
fraud because of how impactful it is.

Connie Cody: Okay. Hopefully I get another question in.

We've also heard that elder abuse is on the rise, and we've heard
that human trafficking of seniors is also on the rise. I wonder if you
can tell us why this is the case. Do you think this could be linked to
the affordability and financial hardships that seniors are facing?

Chris Lynam: Unfortunately, I don't have any research or data
from what we see at the Canadian anti-fraud centre or the national
cybercrime coordination centre about human trafficking in seniors
and links to financial crime or fraud.

Human trafficking, in general, is a very significant challenge.
The RCMP, other law enforcement partners and others look at it.

Connie Cody: I'm just wondering, as members of Parliament,
what we should do through legislation. What do you think we
should do to put a stop to vulnerable Canadians falling victim to fi-
nancial abuse?

[Translation]

The Chair: The question may have been asked, but the answer
might come a bit later.

Thank you very much, Ms. Cody.

Good afternoon, Ms. Nguyen. The floor is yours.

Chi Nguyen (Spadina—Harbourfront, Lib.): Good afternoon.

I want to thank everyone for taking the time to be here today.
[English]

Thank you very much to the witnesses for being here.

Dr. Williamson and Dr. Kelly, thank you both for your opening
remarks.

Dr. Kelly, I know your work on the care economy is really im-
portant for how we support aging seniors from a systems approach.
I know you weren't able to complete your remarks, so I hope you'll
be able to share those with our committee.

The work that you're doing gives us a really important opportuni-
ty to understand how we can support seniors through their financial
security independence and overall quality of life. With an aging se-
nior mom at home, I'm certainly thinking about it.

I know in my downtown riding of Spadina—Harbourfront, we
have amazing organizations like Waterfront Neighbourhood Centre,
the West Neighbourhood House and the Neighbourhood Group,
which are all trying to engage seniors in social activities to help
them stay connected.

I'm wondering if you can speak to whether you're seeing trends
that show that financial abuse and financial vulnerability are more
prevalent among seniors who experience social isolation.

Dr. Christine Kelly: I appreciate that question.

From my opening remarks, what I was trying to say is that we
participated in two consultations from Finance Canada, and it's re-
ally been reflected in the discussion here today. There was one con-
sultation around prevention of economic abuse, and that really
deals with issues—whether it's an intimate partner, a child, a grand-
son or someone else—where someone might be vulnerable to eco-
nomic abuse.

The other consultation and work they're doing is around a nation-
al anti-fraud strategy. It really reflected what Mr. Lynam was saying
around multisectoral action. We had an opportunity to see early
drafts of that work, weigh in on it and bring out the perspective
around older people. We didn't necessarily focus on gender at that
point, but that work is ongoing. To watch what Finance Canada
does with it would probably be of interest to this study.
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In terms of social isolation—this is more from my knowledge as
a professor than from the national seniors council—there's a bit of
this divide where women are more likely to live alone in old age
due to complex demographic factors. They are less likely to be re-
married after the death of a spouse or a divorce, and more likely to
live longer. All of these things compound, and women are more
likely to live alone. They're also more likely to be better socially
connected in old age. There are many moving parts. It's hard to say
something concrete around how it would affect a specific issue like
fraud, but it's another factor to be taken into account.

® (1610)

Chi Nguyen: Do ecither of you have any recommendations for
the committee on how we can make sure we're working to address
these challenges?

Dr. Pamela Williamson: Some of the focus that we've been real-
ly impressing on is the importance of having a multisectoral ap-
proach, and the fact that there needs to be more of an onus on the
organizations, recognizing the importance of grassroots and know-
ing that that's where a lot of support can happen—the awareness
and so on.

It also should be the responsibility of organizations, including fi-
nancial institutions. Some of the reports we developed really high-
lighted that.

Chi Nguyen: Thanks very much.
Mr. Lynam, thank you very much for being with us today.

Budget 2025 and the spring economic statement highlighted our
government's commitment to establishing a national anti-fraud
strategy to tackle complex cases of money laundering, organized
crime and online scams, and thinking about how we can better pro-
tect seniors, who are being increasingly targeted for financial fraud.

If we were to take more of an intersectional gender-based analy-
sis, is there anything we should be considering as some of that
work gets built out, so that we can think about how to better protect
senior women from financial abuse?

Chris Lynam: Yes. What we see is that different types of fraud
and scams tend to impact different demographics. For example,
people are probably familiar with the term “romance scam” or the
relationship.... For senior women and senior men over the age of
60, we see a big difference in the reporting we receive. That's based
on the reporting we get from the public. About 62% of those re-
ports are from women and 34% are from senior men, with the rest
not electing to—

[Translation]

The Chair: Thank you very much, sir.
[English]

Chris Lynam: That's an example.
[Translation)

The Chair: This is a source of frustration for us in committee:
We don't have enough time.

Ms. Larouche, you have two and a half minutes.

Andréanne Larouche: Thank you, Madam Chair.

Dr. Kelly and Dr. Williamson, thank you again for being here to-
day.

Mr. Lynam, thank you for sharing your expertise with us.

Right now, a rural municipality in my riding, Valcourt, is experi-
encing the closure of a National Bank ATM. We know that, to pre-
vent fraud, it's safer for a senior to go to an ATM or see someone in
a branch. Now, people are trying harder and harder to push them to
use online services. That way of banking has a greater impact on
seniors, and it's less safe.

However, we know that the federal government has shown no
willingness to act on this, despite a 2024 report. That's a real
shame.

How could the banks do more to address this issue?
[English]
Chris Lynam: I covered a bit of this in my opening remarks.

[Translation]

We work with financial institutions to give them advice or share
our experience so that they can help their employees detect fraud,
for example, when a client tries

® (1615)
[English]
to withdraw large sums of money.

[Translation]

That's an important aspect of our approach of partnering with fi-
nancial institutions to combat fraud.

Andréanne Larouche: To prevent fraud, would it be a good idea
to make banks more accountable when their clients become victims
of fraud?

Would it also be a good idea for them to intervene when a vul-
nerable person carries out unusual transactions?

Are those potential solutions that could be worthwhile?

You talked about this a bit in your opening remarks.
The Chair: Please give a quick answer, sir.

Chris Lynam: Absolutely, those are very relevant questions.

During the consultations that were mentioned, regarding a new
national strategy, certain questions were asked.

The Chair: Thank you, sir.

Chris Lynam: There are certain responsibilities, and the banks
probably have—
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The Chair: Thank you very much, sir. That's all the time we
have.

Good afternoon, Mrs. Roberts. It's now your turn to take the
floor.

[English]

Anna Roberts (King—Vaughan, CPC): Thank you, Madam
Chair. I appreciate it.

I appreciate the witnesses today.
Thank you for your service, Officer Lynam.

I'd like to state a fact from the Canadian anti-fraud centre. In
2024, there were 17,000 cases that lost a total of $137.9 million, but
the total, to date, is $638 million.

When you assist someone who has gone through that process and
the individual has been arrested, do you advertise that individual's
name on your website and explain the fraud so that other seniors
won't fall into that trap?

Chris Lynam: We do not advertise the actual case on our web-
site, but we will often share anonymized stories or incidents where
people are victimized so that others can recognize and reject these
scams. Also, when we have success stories of helping individuals
or businesses recover their funds, we like to put either a media re-
lease or a social media post out there to show people that if you do
report either to the Canadian anti-fraud centre or to your local po-
lice quickly, there may be an opportunity to recover funds or use
some other measure.

Anna Roberts: I would like to recommend that you post the in-
dividual's picture to shame them so that other criminals out there
understand that they're going to be publicized. That's just a recom-
mendation. I know it probably won't happen, but do you know
what? Let's hold them accountable.

I want to go back to something that my colleague Andréanne
Larouche said about POAs, powers of attorney, because we know
that a lot of scams happen there. I come from 34 years in the bank-
ing world, and I can tell you that our responsibility as bankers when
a senior assigns a POA, a power of attorney, to a family member is
to explain to them the seriousness of this opportunity for the indi-
vidual to basically have control of the whole account without them
knowing it.

Would you say that maybe what we need to do, when a senior as-
signs someone a power of attorney, is change the restrictions on the
document to allow them only, for example, to pay utility bills or to
have a limit on the withdrawal amount? Do you think that would
help prevent some of the family fraud?

Chris Lynam: If there are more measures that give individuals
more control over how they bank or how they interact with powers
of attorney, then it would allow more tailoring to reduce these large
frauds that happen. I know that, within the consultations for the na-
tional anti-fraud strategy, those types of measures or safeguards are
being looked at.

Anna Roberts: My next question for you is about seniors on
fixed incomes. They're struggling. The cost of living has skyrocket-

ed. A lot of them are being defrauded because they're looking for
ways to capitalize on maybe absorbing or obtaining more funds.

Do you think that it is the responsibility...? Maybe you can make
some recommendations. I'm not sure if you're able to, but how do
we as a government ensure that our seniors who are living below
the poverty line understand the importance of not being scammed?
I know that you have your website. I know that you publicize it, but
what could we do as a government to ensure that we put seniors in
a situation where they're not living below the poverty line?

® (1620)

Chris Lynam: In terms of making sure they're aware so they
don't fall victim, absolutely, we need to be doing more. That's ev-
erything from online to pamphlets in the mail. I've received stuff
from my member of Parliament related to things like this. It's very
important.

At the same time, one of the absolute best ways to get the word
out about staying safe is by people talking to the seniors in their
lives, whether it's their children or their grandchildren talking to
them about the grandparents scam and saying, “Grandma, I will
never call you out of the blue asking you for $5,000 for some kind
of emergency.” Having that kind of conversation can be really ef-
fective in reducing the impact on seniors.

Anna Roberts: A lot of the time, seniors feel shame when they
get defrauded, and they don't report it.

What can we do as a government to assure them that they're not
alone, that this happens—

The Chair: The time is over, Ms. Roberts. I'm so sorry.
Anna Roberts: Thank you, Madam Chair.
The Chair: Ms. Church, you have the floor.

Leslie Church (Toronto—St. Paul's, Lib.): Thank you, Madam
Chair.

Welcome to all of our witnesses. Maybe I'll just pick up with Dr.
Williamson and Dr. Kelly.

One thing that's part of the national anti-fraud strategy is a com-
mitment to a code of conduct for the prevention of economic abuse,
specifically, looking at ways that our financial institutions can iden-
tify, prevent and respond to the types of fraud that we're talking
about today.

Do you have any guidance for us in terms of what should be a
part of this code and how the code will help reduce some of the
risks that we're hearing about? Do you know of any best practices
that we should be considering while we're developing this?

Dr. Pamela Williamson: I know that we gave a lot of recom-
mendations when we met with the Minister of Finance, so those
will be part of the report.
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In terms of a report that we did back in 2019, one of the things
that we really recommended was not only the ability to protect
them from financial scams specific to family or to external...but al-
so that there needs to be more consumer protection. That means
against high-pressure sales tactics and the fact that they may have
more bank accounts than they need. I'm sorry that I'm being very
specific about some things, but that is an area that really needs to be
considered as part of fraud or scams to individuals.

It's very delicate to talk about that because it's very much part of
our society that we receive not only.... When we are looking for
very specific services, there's always this.... What is it called when
you are sold more?

Leslie Church: You are upsold.

Dr. Pamela Williamson: Thank you. I'm sorry. I'm at a loss for
words at the moment.

That is one of the things that have not been discussed but should
be considered as part of what we call a scam.

I'm not sure I quite answered your question.

Leslie Church: That's interesting because it does raise the ques-
tion of how broadly a code like this should apply, beyond just the
financial sector and into the retail sector, where we know that
frauds are also taking place. Some of the frauds that might start on
the phone or online often wind up in a retail environment.

What do you think in terms of the scope of where these frauds
are occurring, and how do we make sure that we're capturing the
full range of organizations and institutions where seniors can be at
risk?

Dr. Pamela Williamson: I'll be brief because I know Christine
has her hand up.

We recommended that it be a consideration in a number of multi-
sectors. There should be an onus placed on a number of different
organizations where there is the potential to harm somebody finan-
cially. I think those are areas where there also have to be some
guidelines put in and some responsibilities that are clearly outlined
to them.

® (1625)

Christine Kelly: I want to add something that came up in the
consultation.

This is a voluntary code, and it will only apply to federally regu-
lated financial institutions. Where I am in the Prairies, we have a lot
of people, young and old, using the caisse populaire, like in Que-
bec. This idea that the provincially run credit unions aren't really
covered in this round came up in our consultations as something
that needs further thought—even while it's voluntary—to make
sure that it's covering where people do their banking day to day to
protect them from financial abuse.

Leslie Church: Mr. Lynam, I'd like to ask you about the national
anti-fraud strategy, which is being worked on and consulted on and
which is going to bring together financial institutions and telecom-
munications and technology into more of a framework to deal with
this at a systemic level.

What would be your best advice to us in terms of thinking about
how that strategy should develop? Do we have all of the right play-
ers at the table? What are the different components of it that would
make that as effective...?

Chris Lynam: Thank you for the question.

One of the—
[Translation]

The Chair: Mr. Lynam, I'm sorry for interrupting, but the time is
up.

Colleagues, we have very little time left: around six minutes. I'm
going to suggest two minutes for each party, if that works for you.

Mrs. Goodridge, you have the floor for two minutes.
Laila Goodridge: Thank you, Madam Chair.
[English]

Mr. Lynam, I think the question from Ms. Church deserves an
answer, so would you like to start with that?

Chris Lynam: Absolutely.

Part of the strategy consultation is how we enhance law enforce-
ment working with each other.

One of the key aspects—and it's a theme of this whole conversa-
tion today—is that it's going to take a society working together to
address this. We need more law enforcement working with the pri-
vate sector and other sectors on the prevention side and the pursu-
ing side—that integration of many different players—to reduce the
impact of fraud on Canadians.

Laila Goodridge: Thank you.

I represent Fort McMurray—Cold Lake, all the way up in north-
ern Alberta. I've lived there my entire life. We've always been an
RCMP jurisdiction.

One of the interesting pieces.... I'm wondering if you guys have
any data to show the difference between fraud in urban versus rural,
because I can see the difference. Do you guys have any data or
strategies that differ on that?

Chris Lynam: At my fingertips—no, I can't speak to that right
now. I can take it away.

As I mentioned, we get reporting from across the country. We
could go and look to see, even in your jurisdiction, what the trend is
and what we've had reported to us. I can take that as a take-away.

Laila Goodridge: If you could table that with the committee,
that would be spectacular.

Chris Lynam: Yes.
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Laila Goodridge: I'm going to give a shout-out to my local
RCMP in Fort McMurray. They are doing some really great work
in communications and stuff to give information on this and get it
to people where they're at. If more people were able to do that, if
more police services were able to provide that information, that
would be very useful. They could be going to different coffee par-
ties, going to senior centres and sharing this information.

I still remember this one circumstance. Someone came to us and
they were leaving early because they had to go get a whole bunch
of Apple gift cards. We asked why they were getting Apple gift
cards, and they said that the CRA wanted them. We said, “The
CRA will never ask you for an Apple gift card.”

[Translation]

The Chair: Thank you very much. Two minutes goes by really
fast.

Mr. Chen, you have the floor for two minutes.

Shaun Chen (Scarborough North, Lib.):
Madam Chair.

[English]

Thank you,

I represent a riding that is incredibly diverse. We actually have
one of the largest not-for-profit seniors homes, the Yee Hong Cen-
tre. I know that with diverse communities, including new immi-
grant communities, there are many challenges that are faced when
it comes to older seniors, including older senior women, with re-
spect to stigma, mistrust of institutions, cultural dissonance and the
language barrier.

My question is for Mr. Lynam.

In terms of what we've heard today and throughout the study, the
challenges on reporting, gaps in prevention and the need for im-
provements in fraud detection and public awareness, what do think
can be done better to ensure that diverse and new immigrant com-
munities, where English or French is not a first language, can be
educated on these issues?

® (1630)

Chris Lynam: Fraud impacts everybody in Canada, but in some
situations new immigrants or new Canadians get scammed by cer-
tain types of scams.

We need to do more in our total outreach. We need to figure out
how to get that type of messaging out and engage those community
associations that can help us deliver those messages. We do some
of that now, but there's definitely room for doing more of that.

Shaun Chen: What do you believe the government can do to
help support organizations, like yours, that are working in partner-
ship with police forces and others across the country to reach out to
these communities?

[Translation]
The Chair: Thank you very much, Mr. Chen. That's all the time
we have.
Ms. Larouche, you have the last word. You have two minutes.
Andréanne Larouche: Thank you very much, Madam Chair.

The Fédération de 1'age d'or du Québec, or FADOQ, points out
that isolation makes people more vulnerable to fraudsters.

Mr. Lynam, what investments should be made in local services
that focus on prevention?

FADOQ notes that many victims never recover the money they
have lost. Do you have any idea of how many seniors actually get
their money back?

Chris Lynam: Unfortunately, I don't have any data or research
findings to answer your second question.

However, I can respond to your first question and the example
that Mrs. Goodridge gave.

When the community can offer services or information to its citi-
zens, that's probably the best approach to protect information and
reduce the impact in certain places.

Andréanne Larouche: I have 30 seconds of speaking time left.
Dr. Williamson or Dr. Kelly, what investments could be made in
local services that focus on prevention?
[English]

Dr. Pamela Williamson: Intervention is what you're focusing
on, but [ really think it starts with grassroots organizations like New
Horizons having more support and funding to be able to offer these
types of supports around the individual so that it doesn't happen in
the first place.

[Translation]

The Chair: Thank you very much, Dr. Williamson.
That concludes our first hour with the witnesses.
Thank you for coming and making yourselves available today.

I know it's a bit frustrating. I interrupted you to respect every-
one's speaking time. That's what I'm expected to do. However, if
you have any additional information to share with us, please send it
to us in writing. We'd be pleased to read what you have to say.

I will therefore suspend the meeting for a few minutes. We'll re-
sume right after that.

[Proceedings continue in cameral
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