Catalogue no. 11-621-M
ISSN 1707-0503
ISBN 978-1-100-00600-0

Analysis in Brief

Analysis on planned use of artificial
intelligence by businesses in Canada,
third quarter of 2026

by Bernard Li, Robert Fair, and Chris Johnston

Release date: October 1, 2026

1+l

Boll goisics Sesiove Canada



How to obtain more information

For information about this product or the wide range of services and data available from Statistics Canada, visit our website,

www.statcan.gc.ca.

You can also contact us by

Email at infostats@statcan.gc.ca

Telephone, from Monday to Friday, 8:30 a.m. to 4:30 p.m., at the following numbers:

e Statistical Information Service

¢ National telecommunications device for the hearing impaired

e Faxline

Standards of service to the public

Statistics Canada is committed to serving its clients in a prompt,
reliable and courteous manner. To this end, the Agency has
developed standards of service which its employees observe in
serving its clients. To obtain a copy of these service standards,
please contact Statistics Canada toll free at 1-800-263-1136.
The service standards are also published on www.statcan.gc.ca
under “Contact us” > “Standards of service to the public.”

1-800-263-1136
1-800-363-7629
1-514-283-9350

Note of appreciation

Canada owes the success of its statistical system to a
long-standing partnership between Statistics Canada, the
citizens of Canada, its businesses, governments and other
institutions. Accurate and timely statistical information
could not be produced without their continued co-operation
and goodwiill.

Published by authority of the Minister responsible for Statistics Canada
© His Majesty the King in Right of Canada, as represented by the Minister of Industry, 2026
Use of this publication is governed by the Statistics Canada Open Licence Agreement.
An HTML version is also available.

Cette publication est aussi disponible en francais.



https://www.statcan.gc.ca
mailto:infostats%40statcan.gc.ca?subject=
https://www.statcan.gc.ca
https://www.statcan.gc.ca/eng/about/service/standards
https://www.statcan.gc.ca/eng/reference/licence
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2026013-eng.htm

Analysis on planned use of artificial intelligence by businesses in Canada, third quarter of 2026

Table of contents

Proportion of businesses planning to use Al has more than doubled in the past two years ......... 4
Planned use of Al has increased in majority of industries ..............cc.ccooiiiii i, 4
Planned use of large language models and data analytics saw the most growth among

=T o o ] [Tex= 1 o o = 5
Larger businesses more likely to indicate plans to use Al over the nextyear.............ccccvnvneeenn. 6
Future plans to use Al versus actual Al USe.......... ... e 6
1Y L= 4 Yoo (o] [o o Y 6
TeChSTIat Program . ... 6

Statistics Canada — Catalogue no. 11-621-M n



Analysis on planned use of artificial intelligence by businesses in Canada, third quarter of 2026

Analysis on planned use of artificial intelligence by businesses in
Canada, third quarter of 2026

by Bernard Li, Robert Fair, and Chris Johnston

In June 2026, the Canadian government released a new national strategy regarding artificial intelligence (Al) called
“Al for All”. The strategy sets out Canada’s vision to adopt, build and govern Al, noting that Canadian firms are
actively developing advanced Al models, tools, and applications and using Al to drive operational efficiencies.
The strategy also notes that Al is an important element in improving productivity growth across the Canadian
economy, particularly in small and medium-sized enterprises (SMEs) and government services.’

From the beginning of July to early August 2026, Statistics Canada conducted the Canadian Survey on Business
Conditions to gather information on the environment in which businesses are operating and their expectations
moving forward. This iteration of the survey revisits questions on planned use of Al and its impacts, which were
first introduced in the third quarter of 2024. Businesses in Canada are increasingly planning to use Al to produce
goods or deliver services. In fact, over time, a higher proportion of businesses reported using Al to produce goods
or deliver services than had initially planned to do so. This article explores the industries and characteristics of
businesses that plan to use Al over the next 12 months.

Proportion of businesses planning to use Al has more than doubled in the past
two years

In the third quarter of 2026, 1 in 4 (25.2%) businesses in Canada reported they plan to use Al to produce goods or
deliver services over the next 12 months, up from 14.5% in the third quarter of 20252 and 10.6% in the third quarter
of 2024.3

Table 1
Planned use of artificial intelligence (Al) to produce goods or deliver services over the next 12 months, third quarters of 2024,
2025, and 2026

Third quarter of 2024 Third quarter of 2025 Third quarter of 2026
All industries percentage of businesses in Canada
Plan to use 10.6 14.5 25.2
Not planning to use 71.8 66.7 52.7
Unsure 17.6 18.9 22.1

Notes: The results in this table are based on the survey that was in collection from July 2 to August 6, 2024, July 2 to August 6, 2025, and from July 2 to August 6, 2026, and respondents were
asked what their expectations would be over the next 12-month period. As a result, those 12 months could range from July 2, 2024 to August 6, 2025, July 2, 2025 to August 6, 2026, and July 2,
2026 to August 6, 2027, depending on when the business responded.

Source: Canadian Survey on Business Conditions, third quarter of 2024 (Table 33-10-0878-01), third quarter of 2025 (Table 33-10-1045-01), third quarter of 2026 (Table 33-10-1207-01).

Planned use of Al has increased in majority of industries

Over the course of the last three years, the industries with the highest proportion of businesses planning to use Al
has remained consistent. Professional, scientific and technical services; information and cultural industries; and
finance and insurance have been among the leaders in planned Al use in each of the last three years.

It is worth noting that some industries have seen significant increases in their planned Al use since the third
quarter of 2024. For example, the proportion of businesses in construction that planned to use Al has grown from
3.2% to 18.3% between the third quarter of 2024 and the third quarter of 2026. During this same timeframe, the
proportion of businesses in mining, quarrying, and oil and gas extraction that planned to use Al over the next 12
months rose from 4.6% to 14.8%.

1. Canada’s National Artificial Intelligence Strategy: Al for All
2. Analysis on expected use of artificial intelligence by businesses in Canada, third quarter of 2025
3. Analysis on expected use of artificial intelligence by businesses in Canada, third quarter of 2024
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Table 2
Planned use of artificial intelligence (Al) to produce goods or deliver services over the next 12 months, by industry, third
quarters of 2024, 2025, and 2026

Third quarter of 2024  Third quarter of 2025  Third quarter of 2026
percentage of businesses in Canada

All industries 10.6 145 25.2
Professional, scientific and technical services 24.6 26.3 54.8
Information and cultural industries 29.7 38.6 48.0
Finance and insurance 17.9 31.5 35.5
Health care and social assistance 1.4 23.2 33.8
Arts, entertainment and recreation 18.5 15.2 24.5
Manufacturing 1341 7.2 24.4
Real estate and rental and leasing 13.0 244 23.6
Administrative and support, waste management and remediation services 12.7 11.6 19.6
Construction 3.2 9.2 18.3
Accommaodation and food services 6.0 14.8 17.4
Wholesale trade 12.2 7.8 16.8
Other services (except public administration) 6.5 8.7 16.7
Retail trade 5.1 5.7 16.0
Mining, quarrying, and oil and gas extraction 4.6 3.4 14.8
Agriculture, forestry, fishing and hunting 4.8 49 13.2
Transportation and warehousing 4.2 6.6 8.0

Notes: The results in this table are based on the survey that was in collection from July 2 to August 6, 2024, July 2 to August 6, 2025, and from July 2 to August 6, 2026, and respondents were
asked what their expectations would be over the next 12-month period. As a result, those 12 months could range from July 2, 2024 to August 6, 2025, July 2, 2025 to August 6, 2026, and July 2,
2026 to August 6, 2027, depending on when the business responded.

Source: Canadian Survey on Business Conditions, third quarter of 2024 (Table 33-10-0878-01), third quarter of 2025 (Table 33-10-1045-01), third quarter of 2026 (Table 33-10-1207-01).

Planned use of large language models and data analytics saw the most growth
among Al applications

Among the 1 in 4 (25.2%) businesses in the third quarter of 2026 that reported plans to use Al over the next 12 months,
the most commonly cited Al applications were data analytics (41.7%), large language models (39.3%), and virtual agents
or chat bots (31.8%). Between the third quarter of 2024 and the third quarter of 2026, the planned use of large language
models saw the most growth, more than quadrupling from 9.3% to 39.3%. This was followed by the planned use of
data analytics, where the proportion grew from 26.7% to 41.7%.

Table 3
Planned use of artificial intelligence (Al) applications to produce goods or deliver services over the next 12 months, third
quarters of 2024, 2025 and 2026

Third quarter of 2024  Third quarter of 2025  Third quarter of 2026
percentage of businesses in Canada

Businesses planning to use Al over the next 12 months 10.6 145 25.2
Data analytics using Al 26.7 329 417
Large language models 9.3 19.9 39.3
Virtual agents or chat bots 18.7 34.8 31.8
Text analytics using Al 27.2 28.5 29.0
Marketing automation using Al 19.4 25.6 23.4
Speech or voice recognition using Al 11.9 20.2 20.4
Machine learning 18.8 18.4 19.4
Natural language processing 15.4 20.9 18.8
Recommendation systems using Al 11.7 14.0 1741
Decision making systems based on Al 6.3 13.1 14.0
Image or pattern recognition 7.5 7.6 10.9
Deep learning 53 8.9 9.9
Robotics process automation 6.2 3.2 51
Machine or computer vision 3.2 3.2 4.6
Biometrics 1.9 1.6 2.3
Neural networks 2.6 2.2 1.7
Augmented reality 1.3 2.0 1.4
Other type 6.2 7.3 0.1

Notes: The results in this table are based on the survey that was in collection from July 2 to August 6, 2024, July 2 to August 6, 2025, and from July 2 to August 6, 2026, and respondents were
asked what their expectations would be over the next 12-month period. As a result, those 12 months could range from July 2, 2024 to August 6, 2025, July 2, 2025 to August 6, 2026, and July 2,
2026 to August 6, 2027, depending on when the business responded.

Source: Canadian Survey on Business Conditions, third quarter of 2024 (Table 33-10-0878-01), third quarter of 2025 (Table 33-10-1045-01), third quarter of 2026 (Table 33-10-1207-01).

Statistics Canada — Catalogue no. 11-621-M n



Analysis on planned use of artificial intelligence by businesses in Canada, third quarter of 2026

Businesses in professional, scientific and technical services; and information and cultural industries had the
highest proportion of businesses planning to use Al over the next 12 months (54.8% and 48.0% respectively) in
the third quarter of 2026. Among businesses in professional, scientific and technical services, large language
models (54.9%) and data analytics (40.5%) were the Al applications most frequently cited. For businesses in
information and cultural industries, large language models (61.6%) and virtual agents or chat bots (51.5%) were the
most commonly cited Al applications.

Larger businesses more likely to indicate plans to use Al over the next year

While businesses of all sizes have observed growth in plans to use Al over the last three years, those plans have
notably accelerated between the third quarter of 2025 and the third quarter of 2026. This increase was more
significant for larger businesses. The proportion of businesses with 20 to 99 employees that planned to use Al
more than doubled from 15.0% to 32.8% while the proportion of businesses with 100 or more employees that
planned to use Al rose from 20.5% to 37.5%.

Table 4
Planned use of artificial intelligence (Al) to produce goods or deliver services over the next 12 months, by employment size,
third quarters of 2024, 2025, and 2026

Third quarter of 2024  Third quarter of 2025  Third quarter of 2026
percentage of businesses in Canada

All employment sizes 10.6 145 25.2
1 to 4 employees 10.2 14.2 25.6
5to 19 employees 10.0 14.4 21.0
20 to 99 employees 12.6 15.0 32.8
100 or more employees 20.0 20.5 375

Notes: The results in this table are based on the survey that was in collection from July 2 to August 6, 2024, July 2 to August 6, 2025, and from July 2 to August 6, 2026, and respondents were
asked what their expectations would be over the next 12-month period. As a result, those 12 months could range from July 2, 2024 to August 6, 2025, July 2, 2025 to August 6, 2026, and July 2,
2026 to August 6, 2027, depending on when the business responded.

Source: Canadian Survey on Business Conditions, third quarter of 2024 (Table 33-10-0878-01), third quarter of 2025 (Table 33-10-1045-01), third quarter of 2026 (Table 33-10-1207-01).

Future plans to use Al versus actual Al use

Since the introduction of questions on Al use and impacts in the second quarter of 2024, it has been possible

to compare results on expected plans to use Al versus actual Al use by businesses in Canada. Based on this
comparison, more businesses in Canada reported using Al to produce goods or deliver services than previously
expected. For example, in the third quarter of 2024, 10.6% of businesses reported plans to use Al over the next

12 months. By the second quarter of 2025, 12.2% of businesses reported having used Al over the previous 12
months.* Similarly, in the third quarter of 2025, 14.5 % of businesses planned to use Al over the next 12 months; by
the second quarter of 2026, 19.2% of businesses indicated having used Al over the last 12 months.® This illustrates
the growing recognition and acceptance of Al use and the increasing rate of adoption by businesses in Canada to
respond to changing business conditions.

Methodology

From July 2 to August 6, 2026, representatives from businesses across Canada were invited to complete an
online questionnaire about business conditions and business expectations moving forward. The Canadian Survey
on Business Conditions uses a stratified random sample of business establishments with employees classified
by geography, industry sector and size. Proportions are estimated using calibrated weights to calculate the
population totals in the domains of interest. The total sample size for this iteration of the survey was 21,161 and
results are based on responses from a total of 9,601 businesses or organizations.

TechStat program

Starting in 2027, new information will be published on the use of Al technologies, their prevalence, and the
associated benefits and challenges through the TechStat program at Statistics Canada. TechStat will provide data,
analysis and insights on the adoption, use and impacts of Al for individuals, businesses, and employees.

4. Analysis on artificial intelligence use by businesses in Canada, second quarter of 2025
5. Analysis on artificial intelligence use by businesses in Canada, second quarter of 2026

n Statistics Canada — Catalogue no. 11-621-M


https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2025008-eng.htm
https://www150.statcan.gc.ca/n1/pub/11-621-m/11-621-m2026010-eng.htm

	Proportion of businesses planning to use AI has more than doubled in the past two years 
	Planned use of AI has increased in majority of industries 
	Planned use of large language models and data analytics saw the most growth among AI applications
	Larger businesses more likely to indicate plans to use AI over the next year
	Future plans to use AI versus actual AI use
	Methodology
	TechStat program

